Progress Notes for Medicaid Reimbursable Family Peer Support Services

Be sure your work fits within the Medicaid State Plan FPSS Service Definition |

= Engagement, Bridging and Transition Support

»  Self-Advocacy, Self-Efficacy and Empowerment
= Community Connections and Natural Supports
= Parent Skill Development

Sample Progress Note Action Statements for Family Peer Support Services

_Provided support to the family at initial stage of... v Helped the family develop the courage to...
Educated the family about... =  Encouraged the family to...

Rote modeled for family on... = Reinforced the family’s decision to...

Located resources to support.... = Guided the family to implement their plan by....
Developed a strategy with the family to.... = Coached the family in self-advocacy skills by...
Provided the family the opportunity to... » * Assisted the family to write....

Reinforced the family's ability to.... " = Provided intensive support after crisis intervention....
Assisted the family to prepare for.... | »  Connected the family to services for basic needs....
Assisted the family to participate in.... = Shared ideas about how to cope with feelings of...
_Supported the family’s decision to... = Helped the family prioritize....

Advocated with the family regarding... *  Connected the parent to other parents for support....
Talked with the familv ta discnver thair etrenaths n  Followad un to ensure the family | .

Discussed options for... » Facilitated a eeting with family and provider...
Supported the family {o develop a team to... * Taught the family new skills.

Advised the family of rights related to...

You are not limited to these phrases.
This a resource to help you capture the engaging, empowering, supportive work you do with families!

Progress Note Quality Checklist

Written in clear, grammatically correct, complete sentence S
Succinct and does not include extraneous Informatlon STy B
__::Avo;ds acronyms or abbrevratlons except those that would be unwersally understood RN
‘References the. goats in the chrld s treatment plan that your: work wuth the parent relates to e

;:Explams how your work with the parent will benefit the chlid
-States the reasons for your visit, who you met with. '
“Includes what you observed, not speculation. T
Describes what you did, the skills taught or practiced. and the outcomes of your actmty
Includes the perspectlve of the parent/family member :
j"Outlmes planned next stepe and timeframes. -
Uses person- first, respeotfut non- strgmatlzmg, _non-Judgement Ianguage R
Signed, dated and includes the time and duration of the visit, .« " L
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Be sure that the statements in your notes always include a reason for your activity.
That reason should relate to the child’s goals and objectives.

No B ~ Yesl!
Informed the parent(s) of their rights. Informed the parent(s) of their rights under IDEA to
help them understand them so they can ensure their
child receives a timely evaluation.

Accompanied the parent(s) to a meeting with Accompanied the parent(s) to meeting with probation
probation. to support them to advocate for changes in their
son’s alternatives to detention program.

Talked with the parent(s) about their concerns. Talked with the parent(s) about their concerns
around their child being discharged to make a list
they can use when they meet with the hospital next
week.

Actively listened to the parent(s). Actively listened to the parent(s) concerns about
seeking an evaluation for their daughter to help them
weigh pros and cons and address barriers.

Writing notes correctly is critical!
Incorrectly written notes can result in rejected claims and fines for your agency.

FANS Goals. Child Goals and Progress Notes

The Family Assessment of Needs and Strengths (FANS) is a 19-question scale with four clusters of questions
in areas of self-care, knowledge and skills, self-efficacy, and caregiver voice. The FANS tool is scored based
on the parent/caregiver’s perception of hisfher needs and strengths. If your organization uses FANS, the tool
will help you and the parent will set priorities for the work you do together. In some treatment plans, FPSS is
listed as a service in the methods section of the plan. In your notes, be sure to closely link any work you do
with the parent to goals and objectives for the child. Here is an example:

‘FANS fem - ‘ : : Child’s Goal R Sample FPA Notfe Language

#7 Caregiver’s Organizational Goal: Improve management of Worked with Ms. Craig to put
Skills: This itemrates Derek's diabetes. together a binder with all of
parent/caregiver’s ability to Objective: School staff will Derek’s evaluations, medical
participate in or direct the monitor Derek’s blood sugar, records, |IEP documents, and
organization of the household, exercise and food intake daily copies of required logs so she will
services, and related activities. using the log provided by be able to participate in upcoming

physician and provide copies to school meetings.

his parent every two weeks.

Non-Billable Services

= Your time will include a combination of billable and non-billable activities. For example, the time you
spend in staff meetings and training is not billable. Nor are general community outreach activities.

= There may also be activities you do with families that not reimbursable by Medicaid.

»  Work with your supervisor to understand and follow your agency’s policies for how to track your time.
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