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Behavior & Performance Contract

At Fluent Figures Tutoring Co., we are committed to maintaining a safe, respectful,
and focused learning environment for all students. This Behavior and
Performance Contract outlines the expectations for student and parent conduct,
as well as student performance, during all tutoring sessions.

Student Conduct Expectations

e Students are expected to arrive on time and be prepared for each tutoring
session.

e Respectful behavior toward fellow students, instructors, staff, and the
learning space is required at all times.

e Participation and engagement are essential to student success; students
are expected to actively listen, follow directions, and complete tasks to the
best of their ability during sessions.

Zero Tolerance Policy

Fluent Figures Tutoring Co. maintains a zero tolerance policy for behaviors that
compromise the safety and well-being of students and stoff. Prohibited behaviors
include, but are not limited to:

e Verbal or physical aggression toward staff or peers
e Possession or use of illegal substances
e Possession of weapons of any kind

Any violation of the zero tolerance policy may result in immediate removal from
the tutoring center and cancellation of all future services.

Performance & Instructional Placement

While a student's age and grade level are important considerations, instructional
placement may be determined based on academic readiness and ongoing
assessment results. This approach ensures that each student receives
appropriate instruction designed to support individual growth and learning
progress.
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Parent & Guardian Expectations

To protect student privacy and maintain a secure, distraction-free learning
environment, parents and guardians are not permitted in the instructional space
during tutoring sessions.

Emergency contact information and a list of authorized individuals for student
pickup must be provided prior to services beginning. Proper identification may be
required to ensure the secure and accurate release of the student to an
approved individual.

Our Commitment to Students & Families

At Fluent Figures Tutoring Co., we believe in fostering a collaborative partnership
with the families we serve. We are committed to:

e providing high-quality, strategy-based instruction tailored to each
student’s learning style and academic needs.

e maintaining open and honest communication with families regarding
student progress and performance

e offering a positive, inclusive, and nurturing environment where students
feel safe, confident, and empowered to grow.

e flexibility and understanding of each family’'s unique circumstances while
upholding consistent educational standards.

Acknowledgement

By enrolling in services with Fluent Figures Tutoring Co., families acknowledge that
they have read, understand, and agree to the terms outlined in this Behavior &
Performance Contract.
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