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FOCUS ON THE USER’S NEEDS
• Can the user find 

what she wants 
easily?

• Are all links working?

• Are new windows 
opening making it 
hard for the user to 
use the back button?



BE CONSISTENT

• Are the same words being used 
consistently across the site and 
in documentation? 



HAVE A CLEAR HIERARCHY

• Are all 
heading 
elements in 
sequentially 
descending 
order?



CONSIDER CONTEXT

• Are users accessing the site by 
computer or phone?

• Are most users in a hurry to find what 
they need when they use the site?



MAKE EVERYTHING ACCESSIBLE
• Are the colors properly 

contrasted so low 
vision users can read 
the text?

• Are all images 
described with alt text?

• Can screen reader 
software read the site 
easily?



CONDUCT USABILITY TESTING

• Conduct usability testing 
with both new and existing 
users to make sure that 
both audiences can easily 
use the site.

• Make revisions to the site 
regularly based on user 
feedback.



THANK YOU

For additional information 
contact:

Sylvia Christensen
UX Expert
sylvia@maniacmarcom.com
512-297-3193
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