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FOCUS ON THE USER’S NEEDS

( C a n t h e u S e r fi n d INVENTORY CLOSURE - All GSNI Resource Centers will be CLOSED July 8-19. Be sure to shop online.
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easily?
It's Renewal Time!
e Are all links working? I° Renew Your
s O Membership Today!

 Are new windows
opening making it
hard for the user to
use the back button?




BE CONSISTENT

* Are the same words being used
consistently across the site and
in documentation?
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Become a Girl Scout

New friendships. Exciting adventures.
Making a difference. Start your GSNI
experience today!

JOIN US




HAVE A CLEAR RHIERARCHY

Are all e
heading
elements in For Gie Scouts
sequen tial |y Badges and Journeys
descending
order? Highest Avards

Scholarships

For Parents & Families

Discover Vv

For Volunteers

Troop Year Planner

Volunteer Essentials

Online Support for Volunteers

Girl Scout Experience Box

Troop Update Form

Get Involved Vv Cookies & Fall Product v

Renew Your Membership
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Activity Zone v Members Vv

Resources for Girl Scout members!
Here your will find volunteer, Girl
Scout, and family tools and support.
Explore badges, highest awards,
scholarships, and more.



CONSIDER CONTEXT

* Are users accessing the site by
computer or phone?

 Are most usersin a hurry to find what
they need when they use the site?
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INVENTORY CLOSURE - All GSNI Resource
Centers will be CLOSED July 8-19. Be sure to
shop online.

Time!
Renew Your
Membership
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MAKE EVERYTHING ACCESSIBLE

Are the colors properly
contrasted so low
vision users can read
the text?

Are all images
described with alt text?

Can screen reader
software read the site
easily?

Everything you need to keep your troop running smoothly

Find resources, guides, and more that are essential to volunteers

Everyone can use a little guidance, whether you’re a brand-new volunteer or a seasoned veteran. The resources on this page will help you
along the way in your volunteer journey. Whether you’re looking for guidance on managing troop finances or need help planning your first

year of meetings, you’ll find everything you need.

Volunteer Essentials

Troop Year Plans
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Forms and Documents




CONDUCT USABILITY TESTING

* Conduct usability testing
with both new and existing
users to make sure that
both audiences can easily
use the site.

* Make revisions to the site ) | |
regularly based on user y | Yoo
feedback.



THANK YOU

For additional information
contact:

Sylvia Christensen

UX Expert
sylvia@maniacmarcom.com
512-297-3193
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