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click or scan 
QR code to 
view our terms 
and conditions

We’re so pleased to have 

you in the community.

Our welcome guide will 

help you navigate your 

membership experience 

which is designed to be 

multi-layered, practical and 

deeply connected. 

The more you engage, the 

more value you’ll gain.

W E L C O M E

New Members Onboarding

Join our monthly online welcome 
to meet other new members and 
learn about your membership 
inclusions.

If you haven’t joined one yet, send us 
an email via the link below

join the next session

Help for all Members

If you need help navigating your member 
benefits - we’ll guide you to the experiences 
that suit you best.

Contact Cate McMath, Head of Member Engagement 
via the link below

membership help

2      WELCOME PACK DECEMBER 2025

https://chiefhr.com.au/member-terms
mailto:info%40chiefhr.com.au?subject=New%20Member%20Onboarding
mailto:info%40chiefhr.com.au?subject=Membership%20Help


WhatsApp Group

Instant connection for questions, ideas and shared experience.  
Just remember to brush up on our protocols for using the group.

Member Updates

Look out for regular member updates via email and WhatsApp 
announcements.

	 Tip: Keep your contact details up to date so we can send emails,  
	 invitations, surveys and update the Member Directory.

LinkedIn

Follow our LinkedIn page for latest news and insights.

join us

read our guide

H O W  W E  C O N N E C T

update your details

™
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Help Shape the Community

Provide your member insights and share your perspective through our 
regular feedback surveys.

Attend a Roundtable

Roundtables are in-person, state-based breakfast sessions designed for 
strategic deep dives on topics shaped by member insights. Our goal is 
that you are able to walk out of a roundtable confident and prepared to 
have a conversation with your CEO armed with tools, peer benchmarking 
and research to back up your narrative.

Each session features a Thought Leader and is designed as a CHRO 
developmental workshop.

Sessions are usually hosted in member boardrooms in CBD locations.

Even if you can’t attend in person, every roundtable includes a follow-
up online session, recorded and available in the On-Demand Sessions 
section of the Member Portal. After each series, you’ll also receive slides 
and resources via email and in the portal for easy reference.

If you are interested in hosting a roundtable - please contact us to discuss further.

M A K E  T H E  M O S T  O F  
Y O U R  M E M B E R S H I P

host a roundtable
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Find your Tribe

Tribes are small, interest-based circles for confidential conversations and 
support.

We’re piloting four Tribes in February 2026, followed by the second 
round in June 2026. In the meantime, reach out if you’d like help 
connecting with members.

Socialise and Network

We host events during the year for members and guests from the broader 
CHRO community. They are free for members and a great way to build 
your network beyond Chief HR.

Contribute to a Toolbox

Our Toolbox sessions are online, focused topics based on the needs and 
interests expressed by our members. 

Each Toolbox runs for one hour, is recorded, and uploaded to our  
On-Demand Sessions in the Member Portal for future reference.

If you believe there is a particular topic that warrants a Toolbox session -  
please let us know so we can consider it for inclusion.

suggest a topic

™
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Visit our Member Portal

Your one-stop hub for:

•	 On-demand sessions from roundtables, toolboxes and events
•	 Knowledge centre with tools, templates and strategies
•	 Recommendations from our Chat Group
•	 Directory to help you connect with fellow members

Manage Your Schedule

Stay organised with our integrated Calendar in the Member Portal 
(log-in required). It lists all upcoming events so you can plan ahead. 
We also send Outlook placeholders to your email address well in 
advance (let us know if you’d like invitations sent to a different email).

If you are unable to attend an event in your state, you are welcome to 
join in other locations - check the calendar and request an invite.

O N L I N E 
R E S O U R C E S

how to guide

view calendar

Reminder: Please RSVP to help us manage venues and catering 
(some events may require registration via an external platform). 
If you think you’ve missed an invitation, reach out. 
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Our Member Advisory Board brings together State Leads who are local ambassadors 
generously giving their time to shape and strengthen our community. They host gatherings, 
share feedback and help guide our programs so they reflect what matters most to 
members. Your State Lead is a valuable resource for ideas, support and advocacy. Get to 
know them and share your feedback, they’re here to make your experience even better.

We also have member Advisory Board sub-committees 
starting in 2026. Let us know if you’re interested in 
helping shape our community by joining our Member 
Advisory Board and working groups.

M E M B E R  A D V I S O R Y 
B O A R D

express your interest

Lisa Keogh

Member Advisory 
Board Chair and 
Western Australia 

State Lead

Julie Watkins

Victoria  
State Lead

Sarah Hackett

Queensland  
State Lead

Gabrielle Stevens

New South Wales 
State Lead

™
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O U R  V I S I O N

To be the collective voice of Chief HR Leaders

O U R  M I S S I O N

ElevateAdvocate Collaborate

Together we advocate...

• 	for the commercial 
value of investing in 
people;

• 	for the future of work 
that we want to 
inhabit.

Collaboratively we...

•	provide a safe space 
for peer mentoring 
and support; 

•	sharing our 
knowledge and best 
practice to create 
greater impact.

Our aim is to elevate...

• 	the role of the Chief Human 
Resource Officer (CHRO) 
to its full potential; 

• 	demonstrate CHRO value 
to Boards; 

• 	develop and mentor 
emerging CHRO talent.

ABN 28 675 096 929

Ground Floor 470 St Kilda Road Melbourne VIC 3004

chiefhr.com.au
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