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Snezana Bakalovski is a seasoned HR executive 
with a strong track record of driving strategic people 
initiatives across complex environments. Currently 
Chief People Officer at CyberCX, Snezana has 
been recognised for her leadership and impact, 
including a nomination for HRD of the Year 2025, 
with her team also nominated for three major awards 
this year. Her career reflects a deep commitment 
to building inclusive, high-performing cultures and 
enabling business transformation through people.

CyberCX is the leading independent provider of 
cyber security services in the trans-Tasman region, 
with global offices in the United Kingdom and 
United States. With a workforce of over 1,400 
professionals, CyberCX is a trusted partner to private 
and public organisations helping defend and protect 
them in an increasingly complex and challenging 
threat environment.
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Snezana joined Chief HR to connect with a 
trusted network of peers and thought leaders. 
“Half the battle is not knowing what’s worked for 
others,” she says. “Chief HR gives you access to 
recommendations, best practices, and generous 
sharing of insights.” She values the give-and-take 
nature of the community, where members contribute 
research, frameworks, and candid reflections. “I 
hired one of my business partners through a network 
referral, it’s hard to build those connections when 
you’re busy and operating in isolation.”

For Snezana, Chief HR is a space to challenge 
thinking, access thought leadership, and engage 
with a wealth of experience from other CPOs. “It’s 
safe to share here. It can be lonely at the top as a 
busy Executive and this network helps you lift your 
gaze and see what’s possible.”


