Terminating Contract Policy

If for any reason you should you wish your child to no longer attend Sweetpeas childminding you will be asked to give notice in writing. 
If you are entitled to 15 or 30 hours early education funding then they will be notified of your terminated contract and you may be asked to pay the remaining balance on your child’s account.
When your child first started you completed a contract, having completed this contract and by signing it you agreed to pay for the hours you have requested under the conditions laid out. 
More than 1 months’ notice = no fee after one month
Less than 1 months’ notice = half fee for one month 
Less than 1 weeks’ notice   = full fee for one month
Child illness- Full fee
Childminder illness – No fee.
These conditions are also applicable when removing your child from Sweetpeas Childminding and therefore unless a full 28 days’ notice is given you will be charged at the above rate. If your child is coming to the end of their contract due to starting school then fees after this date will not be required.
If you are moving house you will be required to provide a forwarding address for my records and so I may post you any lost property or left artwork made by your child.
Your Tapestry account will be closed after one month of your child leaving. In this time you will be given the opportunity to download their files. I remind you that any pictures of your child that includes another child must not be shared and are for personal use only. 

Finally I wish you all the best and I am grateful for the time I have spent with your child, watching them learn and grown. 
From all of us at Sweetpeas Childminding. 
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