SMILE BRITE DENTAL

To Our New Patients
Welcome to our office! Thanks for choosing Smile Brite Dental for your dental care. Dr.
Fernandez and his staff are dedicated in providing the highest quality of dental care for
you & your family. Our goal is to help you achieve and maintain the healthiest, most
attractive, & pain free condition as possible. With your help, we look forward to
achieving that goal together!

Office Hours
Our regular hours of operation are 8:30AM to 5:00PM. To accommodate our patients’
schedules, we are open Monday-Thursday during the months of April-October. During
November-March, we will be open Tuesday-Friday. Office hours may be altered due to
holidays and/or Continuing Education courses.

Payment Policy
The patient is responsible for all fees incurred at the time of treatment. As a courtesy to
our patients, we will file your insurance claims. Dr. Fernandez is a preferred provider
with most insurance companies. Please understand that you have a contract with your
insurance company, as they do not guarantee payment, we can only estimate your
insurance allowance based on the information provided to our administrators. If your
insurance fails to make payments on your dental services, it is understood that you
are financially responsible for any outstanding balances.

Other charges may occur outside of dental procedures:
All cancellations require a minimum of 24 hours notice
Broken appointments/Late cancellations will be charged a $40 fee
All returned checks will be charged a $35 returned check fee

| have read and fully understand the above statements by Smile Brite Dental and agree to the

above terms.
By signing below, | am authorizing payment of insurance benefits to be payable directly to Smile

Brite Dental and Alfonso C. Fernandez, D.D.S

Signature of Patient (or Guardian) Date



