GEt K_I Application for Service

,,_ o_ e P Get Real Fiber

Blackwell, OK 74631

Name: Last 4 of SS#:
Service Address: Phone #:
Billing Address: Blackwell OK 74631
Packages Prices | Quantity Total
Fiber-To-The-Home 1000 Mbps $50.00

Basic Cable (100+ Digital Channels) $79.95

Basic with Fiber Internet 1000 Mbps $114.95

Local VOIP Phone Service $23.00
Cable TV Only Apartment Install $42.00
Internet Only Install $60.00
Internet Only Apartment Install $40.00
Cable TV and Internet Install $62.00
Waive Install - ACH Signup $0
Grand Total

Terms and Agreements:

Subscriber agrees to pay the established rate and charges for service now or hereafter chosen, and allow entry onto my
premises to install, maintain, audit, or remove leased, loaned, or installed materials, at reasonable hours and not to
remove, alter, or add to any equipment, wiring or facilities of Get Real II LLC without written authorization from Get
Real IT LLC. Subscriber agrees to pay all late fees, collection fees, Attorney and Court fees, which failed to pay the
established rates and charges and any increases. Get Real II LLC reserves the right to charge late fee in accordance with
the laws of the State of Oklahoma. Payments to Get Real I LLC are to be paid in advance, by the 10th of each month. If
payments haven’t been received by the 11th services may be interrupted.

Signatures:

Signature of Subscriber: Date:

Additional Signees: Contact Phone #




Price Sheet

Basic Cable - $79.95

100+ Digital Channels

1000 Mbps
Fiber-to-the-Home -
$50.00

Internet and Basic Cable
$114.95

Install Prices

Internet Only - $60.00
Cable TV and Internet Installation - $64.00
Apartment Installation - $42.00
Apartment Installation for Internet Only - $40.00

Waive the Install fee by signing up for ACH!!!
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AUTO IIRAF’ ' ./l UTHORIZATION FORM

First Name: Last Name:

Address: Get Real Cable Account #:

Payment Amount:

Start day of First Draft is the 10th of the following signup month

Bank Draft with Voided Check

Routing Number: Bank Account Number:

***Please attach a voided check to insure proper credit.***

Terms and Conditions: | authorize Get LLC Real Cable to debt my account. The authorization shall stay effective
until Get LLC receives a written notification from me to intent to terminate this process. (Must give a MINIMUM of
30 days) | understand that if the total amount owed to Get LLC is increased, | authorize this plan to continue. |
understand any added amounts (such as house calls, transfer fees, long distance charges, directory assistance
charges, NSF (Non-Sufficient Funds) fees, etc.) can be applied to my ACH payments. Changes such as, bank
account number change, will require a new form to be filled out and submitted to Get LLC 15 days prior to any
changes being implemented. | understand that this ACH agreement may be cancelled by Get LLC due to NSF, or
any other reason Get LLC thinks necessary. | will be liable to pay a NSF fee of $25.00, which my be automatically
debited for every NSF fee. | represent and warrant that | am authorized to execute this payment authorization for
the purpose of implementing this recurring ACH payment plan. | indemnify and hold Get LLc and the bank
harmless from damage, loss or claim resulting from all authorized actions hereunder.

Customer Signature Date

Second Authorized Signature of Bank Account if Required Date

—
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PRIVACY NOTICE

As a subscriber to our cable service you are entitled to certain privacy rights under the federal Cable Act which generally is Title VI of
the Communications Act of 1934, as amended The Cable Act, particularly Section 631, restricts the ways in which we, as your cable
system operator, may collect retain and disclose personally identifiable subscriber information, and the Cable Act requires us to
inform you annually of those restrictions and your rights and remedies.

1. In order that we may provide reliable, quality service to you, and to make sure that you are being properly billed for the
services you receive, we keep regular business records relating to you as a subscriber. The personally identifiable information
included is your name, spouse’s name, phone number, identification card numbers (such has driver’s license and/or social
security number), credit card information (as required for payment for services), records relating to deposits (if any), cable
service and installation agreements, work orders, billing and payment information, service options you have chosen, the
number of television sets in your household connected to our service, and service calls, repairs, maintenance and complaints.

2. We consider this personally identifiable information to be confidential, and may disclose it to a third party only if (a)
disclosure is necessary to render cable service or other services we provide to you, or for related business activities (as
described in Paragraph 3, below): or (b) disclosure is required pursuant to a court order: or (c) you consent in advance. We
likewise take such as actions as are necessary to prevent unauthorized access to your personally-identifiable information by
persons other than you or us, including protection such information from unauthorized disclosure in connection with any wire
or radio communications service provided over the cable television facilities used to provide you cable service.

3. All personally identifiable information is used only for the normal business purpose of offering and rendering cable service to
you. Such information is collected and used for billing and collection purposes, programming, marketing and other cable-
related aspects of providing, auditing and maintaining your service, and for keeping legal, financial, accounting, tax and
property records, as well as specific records required by the terms of our cable television franchise. It is accessible only as
often as needed (which could be on a day-to-day basis) to: cable system employees, contractors and installation and sales
agents to install, market, provide and audit cable services, and to measure viewership and subscriber satisfaction; business
which proved services to us (such as our accountants, attorneys, billing and collection services); potential purchasers in
connection with a system sale; tax professionals and bookkeepers to compile records and file reports; outside auditors to
verify records: program guide providers, where applicable; program services for marketing and audit purposes. The
frequency of disclosure varies according to our business needs, and may be on a day-to-day basis.

4. Personally identifiable information may be obtained from us by the government pursuant to a court order, but you must first
be afforded the opportunity to appear in court and contest the government’s claim for disclosure. We are required to notify
you if a court orders us to disclose such information concerning you.

From time to time, we receive requests from charities, direct order retailers or others to disclose your name and address to them.
Under the Cable Act it is permissible to disclose such information if we have given you prior opportunity to prohibit or limit such
disclosure and you have not done so. However, it is our policy not to disclose personally identifiable subscriber information to any one
for any purpose not related to our business. We may not disclose the extent of your viewing or use of particular service or the nature of
any transaction you make over the cable system under any circumstances.

You have the right to inspect and request correction of any error in our records that contain information about your. If you wish to
inspect your records, please contact us by mail or telephone at our office giving us a reasonable period of time to locate and, if
necessary, prepare the information for review, and to arrange an appointment during our regular business hours. Monday — Friday
9AM-6PM.

412 W. Blackwell Ave., Blackwell, OK 74631 Phone: (580) 363-5580

7. All personally identifiable information will be destroyed when it is no longer needed for the purpose for which it was
collected, unless there is a pending request by you to examine the information about you or a pending court order with respect to the
information, in which event the information will be destroyed as soon as the request or order has been complied with. We will
maintain personally identifiable information about you as long as we provide service to you and for three years thereafter in order to
comply with applicable laws, and for related business activities, such as for follow-up billing, tax and accounting purposes.

8. In addition to any other rights or remedies, which may be available to you, you may bring a civil action against us in federal
court to enforce your privacy rights under the Cable Act. The court may award actual or liquidated damages, punitive damages and
reasonable attorney’s fees and litigation costs incurred by you.
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