Car Accident Claim

From Robert Motta
To Marc J. Shuman shumanlegal
CC  ckim@shumanlegal.com

Date Tuesday, June 21st, 2022 at 9:26 AM

Marc,

Why am | paying your law firm? The claim should have been settled by now. Does your law firm realize you have
not taken the stress out of my claim as you advertise as an experienced car accident injury lawyer?

Is your law firm taking my car accident injuries serious? If so, why did your law firm fail to explain in detail my car
accident injuries to the adjuster? Why didn't your law office get the demand offer letter right, the first time?
When | hired your law firm to represent me in a car accident personal injury claim, your law office advised me
this would be most likely be settled out of court, that did not happen, why?

Does your law firm realize | am dissatisfied with your legal services thus far, and | want to fire your law firm for
cause? Your law firm has harmed my claim by filing a lawsuit. The reason a lawsuit had to be filed was caused by
the negligence by your law firm, and other matters we will discuss when we speak next.

Why do you believe your law firm received a low value settlement counteroffer of $11,000.00 to settle my claim
out of court from Traveler's insurance adjuster?

Your law firm failed to negotiate a reasonable settlement with Traveler's Insurance, costing me time out of my
day to draft this letter to explain to you why | am dissatisfied with the work your law firm has done thus far, and
reasons why | want to fire your law firm, the work your law firm has done thus far is sub-standard, not worth
$500 per hour. You law firm has caused harm to my claim. Your law firm is in breach of our contract, | would like
to discuss this with you. Can we schedule a time for us to discuss these serious matters?

What can still be done to settle my claim out of court with Traveler's insurance?

Please provide me a copy of my entire legal file with your law firm and provide me with an accounting report
with detailed billing. Can your law firm provide that to me by the end of day today?

Mareg, if it were not for the car accident injuries on May 24, 2020. | would have my over all health. What | worked
hard to do before the car accident injuries. The car accident continues to consume my time, negatively effecting
my over all health, reasons why | hired your law firm so my time is my time, not consumed by car accident
related matters.

| look forward to speaking with you soon.

Robert Motta
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