MEDICAID PATIENT FAQ

Patients may qualify for our sliding fee scale program, marketplace insurance,
or other assistance programs. We will help explore all the options with you.

Can patients appeal if they lose coverage?

Yes, patients have appeal rights. We can help navigate the appeals process
and provide proper documentation support.

How often will patients need to renew?

Medicaid expansion adults will need to renew every 6 months instead of
annually, with work verification required.

Does volunteering count towards work requirements?

Yes, volunteer work counts. You will need documentation from the
organization where you volunteer.

What if | become sick or injured and can’t work?

There are exemptions for people with disabilities or serious health conditions.
We will help you apply for an exemption.

Will these changes affect my children’s Medicaid?

No, children’s Medicaid is not affected by these work requirements.
Only people who may be offec’reol are 18-64 year old.

What if | am in school part-time?

Being enrolled in school (part-time or full-time) counts toward the work requirement.
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