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Capability Statement 

Core Competencies 

E.R.R.T. Services L.L.C. delivering interoperable, API-driven technology solutions 
that enable secure, seamless data transfer across systems and eliminate data 
silos. 
 
We specialize in designing, developing, and managing advanced information 
systems, providing R&D, and delivering consulting that enhances mission 
performance and operational readiness. 
 

• Custom software development and system integration 
• Enterprise and cloud systems design 
• Data center and IT infrastructure management 
• Applied R&D in engineering and life sciences 
• Technical and scientific consulting services 
• Delivered AI-enabled solutions for systems 

 

Differentiators 
ERRT Services LLC is a Virginia-registered apprenticeship sponsor for software 
development and AI training, enabling a scalable workforce model that develops 
mission-ready talent while delivering technical solutions. This approach aligns 
directly with federal and state workforce priorities to expand capabilities in high-
demand areas such as artificial intelligence, cybersecurity, and digital services. 
 
While Registered Apprenticeship Programs are nationally promoted as a critical 
solution to the technology skills gap, less than 1% of U.S. employers participate in 
registered apprenticeships—and even fewer focus on software and AI. This 
positions ERRT as a highly differentiated partner capable of delivering both 
innovative IT solutions and sustainable workforce pipelines, reducing long-term 
dependency on scarce technical talent. 
 

Company Data 
Company History: 
 
ERRT Services LLC was established to 
deliver practical, data-driven 
technology solutions to government 
and commercial clients. The company is 
led by a veteran executive with 
experience as a college professor, 
combining academic rigor with real-
world systems and analytics expertise. 
ERRT Services applies disciplined, 
mission-focused execution to support 
transportation, regulatory, and public-
sector operations. 
 
List Specific Codes: 

 UEI: RFMBK5SBAAX8 
 SCVOMB  
 CAGE Code: 12SL5 
 Accept Credit and Purchase 

Cards 
 Primary NAICS Codes: 541511, 

541512, 541513, 541715, 
541690 

. 
 
 
Contact 
Michael Shields, CEO 
Email: 
Michael.Shields@errtservices.com 
Business Type: Small Business | 
Service-Connected Veteran-
Owned | Minority-Owned 
Phone: (804) 332-3005 
 
 

Past Performance 

Relevant Government Past Performance (Subcontractor) 
State Department of Motor Vehicles (DMV) 
Timeframe: 2018 – 2021 
Description of Work: 
Provided IT application and data systems support services for a state government motor 
vehicle agency, supporting mission-critical systems used to deliver public services. 
NAICS: 541512 – Computer Systems Design; 541511 – Custom Computer Applications 

 
State Department of Transportation (Subcontractor) 
Prime Contractor: Ford Resource Group 
Timeframe: 2017 – 2019 
Description of Work: 
Delivered technical and analytical IT application support services for a state 
transportation agency, supporting systems analysis and data-related operations. 
NAICS: 541512 – Computer Systems Design; 541511 – Custom Computer Applications 


