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1. Purpose 

2. Introduction 

• 

• 

  



3. Contacts 

Name Job Title HCPC 
registration 

Email address 

mailto:mark.fraser@zomafungal.com
mailto:zoe.patterson@zomafungal.com
mailto:info@zomafungal.com


4. Quality Commitments 

mailto:info@zomafungal.com
http://www.zomafungal.com/


• 

• 

• 

• 

o 

• 

• 

5. Workforce 

https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Laboratory%20Documents/Policies/ZOMA.POL02%20Quality%20Statement.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Laboratory%20Documents/Policies/ZOMA.POL02%20Quality%20Statement.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Laboratory%20Documents/Policies/ZOMA.POL02%20Quality%20Statement.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Document%20Archive/Policies/POL03%20Quality%20Manual/ZOMA.POL03%20Quality%20Manual.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Document%20Archive/Policies/POL03%20Quality%20Manual/ZOMA.POL03%20Quality%20Manual.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Document%20Archive/Policies/POL03%20Quality%20Manual/ZOMA.POL03%20Quality%20Manual.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Document%20Archive/Policies/POL01%20Health%20and%20Safety/ZOMA.POL01%20Health%20and%20Safety.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Document%20Archive/Policies/POL01%20Health%20and%20Safety/ZOMA.POL01%20Health%20and%20Safety.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Document%20Archive/Policies/POL01%20Health%20and%20Safety/ZOMA.POL01%20Health%20and%20Safety.pdf
https://zomafungal.sharepoint.com/sites/ZomaFungalDiagnosticsLtd-Setup/Shared%20Documents/General/Document%20Management/Document%20Archive/Policies/POL01%20Health%20and%20Safety/ZOMA.POL01%20Health%20and%20Safety.pdf


6. Assessment and Monitoring 

7. Health and Safety 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

8. Confidentiality 



• 

• 

• 

 

mailto:info@zomafungal.com


9. Test Repertoire 

• 

• 

o 

o 

o 

▪ 

▪ 

9.1 Limitations of Dermatology Testing:  

▪ 

▪ 

▪ 

10. How to request tests 

mailto:info@zomafungal.com
http://www.zomafungal.com/


▪ 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

10.1 Rejection Criteria for Specimens 

10.1.1 Specimen Labelling 

http://www.clientportal.zomafungal.com/


10.1.2 Specimen packaging 

11. Specimen Collection 

 

 

 



 

 

 

 

 

 

 

 

 

12. Specimen transportation 



12.1 Incident Reporting 

• 

• 

• 

13. Retention of Pathological Specimens 

mailto:info@zomafungal.com


14. Payment for Services 
14.1 Terms of Payment 

14.2 Acceptable Methods of Payment 

15 Cancellation of Services 
15.1 Training Courses 

• 

• 

• 

15.2 Diagnostic Testing 

mailto:info@zomafungal.com
mailto:info@zomafungal.com


16. How to Complain 
16.1 How we handle complaints 

• 

• 

• 

• 

16.2 Process for investigation of complaints 

mailto:info@zomafungal.com


16.3 How to complain about use of personal data 

17 References 

mailto:info@zomafungal.com
https://www.ico.org.uk/



