Rates for Service
Initial Visit Breastfeeding: $200 (1-1.5 Hours)
                                                                                 Follow up: $175 (45-60 min)
                                                                Initial Visit Prenatal: $100 (1.5-2 hours)
Travel Fee: applied for travel over 30 miles from Manhattan $40 
Do you bill insurance?
I do not bill insurance, but I am partnered with a company, The Lactation Network, that does. TLN is a company that pays a flat fee to your lactation consultant (LC) and then bills your insurance. TLN has pre-approved you for six sessions (per pregnancy/birth). After that, they pre-approve visits one by one. Coverage is not guaranteed after the first six sessions; however, we haven't yet had any additional visits denied. You are fully covered for all visit costs billable to insurance. (Cost of supplies if needed, travel fee for extended travel outside of 60 miles.)
[bookmark: _Hlk145328885]If you have BCBS PPO, Anthem BCBS, Cigna PPO, Humana PPO, Multiplan, or other various insurance plans, you may be eligible for insurance covered breastfeeding consultations with me at no out of pocket cost to you (other than any applicable fees). Eligibility must be verified prior to scheduling your visit. 
TriCare – I am credentialed with TriCare Select and Prime Active Duty soldiers will require a referral from a provider. Dependents do not require a referral. TriCare covered clients are eligible for 6 visits. 
You are responsible to verify your own lactation benefits. If your plan denies coverage of lactation services after the claims have been submitted, you are responsible for the full rate for service. You understand you should refer to your plan benefits and call your insurance directly to verify lactation coverage.
Self-Pay Clients (paying out of pocket)
I also accept self-pay by cash, check or debit/credit payments at time of service. I cannot bill your insurance directly. Many insurance companies will reimburse the cost of lactation consultant. I can provide you with a coded receipt if you’d like to submit to your insurance yourself, but I cannot guarantee reimbursement. Contact your insurance company for more information on reimbursement and coverage.
· Financial Hardship note: Cathy Jones, IBCLC strives to offer high quality lactation support that is accessible for patients while also honoring the lactation consultant's time and expertise. Should finances pose a barrier to accessing care, you can request financial hardship consideration—reach out to your lactation consultant to learn about payment plan options.
You must notify us and TLN of any insurance changes immediately. You will be responsible for the full visit cost if you don't have active insurance coverage at the time of your appointment. We will not invoice you for or expect you to pay any "patient responsibility" or "patient owes" amounts listed on any Explanation of Benefits (EOB) documents you receive from your insurance company. An EOB is the indication from your insurance carrier a claim was submitted on your behalf, and how it was processed. The EOB is not a bill and that should be listed somewhere on the document. Be advised that the amounts listed on the EOB can be high—do not panic, and rest assured that we will not send you a bill for those amounts. You can safely disregard the EOB for billing purposes. As an independent contractor for TLN, we simply provide the lactation service and are not involved in TLN's insurance billing process. Please reach out directly to TLN for any insurance billing questions: email Care@tln.care

