
BACKGROUND
With over 25 years of dedicated service and a track record 
of delivering reliable and efficient solutions, D R Clark 
Services continues to be a leader in providing essential 
engineering services to the water industry and beyond. Their 
comprehensive suite of services and commitment to quality 
and safety make them a preferred partner for mechanical, 
fabrication and civil engineering projects. D R Clark Services 
is recognised for its adherence to strict industry standards 
and holds prestigious certifications. The company is Achilles 
audited and CHAS accredited, ensuring compliance with the 
highest safety and quality benchmarks. On-site engineers are 
equipped with a range of industry-accredited certifications 
including confined space entry, PASMA, IPAF, CSCS, CCNSG, 
SMSTS, SSSTS, EUSR, Thames Water passport, and first aid 
training, which underscores their commitment to safety and 
excellence.

OVERVIEW
As Associate Director of D R Clark Services, I have witnessed 
firsthand the significant contributions that Carlin Health, 
Safety and Training has made to our organisation. Over the 
years, their expertise has been instrumental in our growth, 
particularly as we expanded into new sectors. Their support 
has been crucial not only in maintaining compliance but also 
in enhancing our health and safety practices to the highest 
standards.
 
SUSTAINED PARTNERSHIP
Our relationship with Carlin began several years ago, and 
since then, it has evolved into a partnership defined by 
mutual respect and a shared commitment to workplace 
safety. Their guidance has become even more vital as we have 
grown and diversified our operations. With each new sector 
we enter, Carlin has ensured that we uphold and exceed 
the regulatory standards, safeguarding our team and our 
business reputation.

COMPREHENSIVE SYSTEM
A pivotal aspect of our collaboration with Carlin has been their 
assistance in developing and implementing our management 
systems to achieve ISO 9001, 14001, and 45001 certifications. 

This initiative has dramatically enhanced our operational 
efficiency and compliance with international standards, 
positioning us as a leader in our industry.

ENHANCED COMMUNICATION AND 
COLLABORATION
A key aspect of our successful partnership with Carlin has 
been the exceptional working relationship we have developed. 
This relationship has opened new doors in communication, 
allowing us to discuss any issue, no matter the size. The team 
at Carlin is always accessible and ready to provide real-world 
explanations that demystify complex compliance and safety 
issues. This open line of communication has empowered our 
team, fostering a proactive approach to health and safety.
 
ONGOING COMMITMENT AND FUTURE 
ASPIRATIONS
We continue to work closely with Carlin, relying on their 
expertise to guide us through the ever-changing landscape 
of regulations and best practices. Our ongoing collaboration 
is built on a foundation of trust and shared goals. We are 
committed to not just meeting but exceeding health and 
safety standards, and Carlin has been pivotal in helping us 
achieve these objectives.

As we look to the future, our partnership with Carlin remains 
a cornerstone of our strategy. We are enthusiastic about 
continuing this collaboration for many years to come, 
confident in the knowledge that with their support, we 
can maintain our commitment to excellence in all areas of 
compliance and safety.

Carlin has not just been a service provider for us but a vital 
partner in our journey towards health and safety excellence. 
We highly recommend Carlin to any organisation looking 
to enhance their health and safety practices and regulatory 
compliance. Their impact on our operations has been 
profound, and we are grateful for their partnership.
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