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Best Practice in Telehealth Checklist

Does your practice plan meet state requirements for telehealth (licensure laws, etc)?

Does your practice plan meet federal requirements for telehealth (HIPAA, hitech act, etc)?

Is your chosen technology (phone, email, EHR, etc) secure and user friendly?

Do you have a BAA in place for all needed vendors and support services (IT, CPA, software, etc)?

Is your chosen hardware (laptop, phone, storage devices, etc) secure and reliable (password protected,
remote wipe enabled, encrypted storage used)?

Have you notified your liability insurance that you are going to offer telehealth?

Have you changed your marketing to reflect telehealth as an available service?

Are your insurance contracts (if you are in-network) amended to include telehealth services?

Is your intake process streamlined to help clients enter services easily and securely (paperwork)?
Do your consents include telehealth consent and acknowledgement of risks?

Have you determined how you will determine goodness of fit with potential clients for telehealth?
Does your practice plan include verification of client identity and location?

Are you able to teach clients how to use the technology and troubleshoot any issues?

Does your practice plan include emergency planning for telehealth clients?

Do you have a means to receive payment from clients who see you virtually?

Consulting resources provided by Elu, LLC are created to give you practical and valuable information for use in professional matters.
However, no single source of information can guarantee to be completely definitive. Elu, LLC does not have the legal standing to
authorize this information and these resources do not constitute legal advice. For this reason, it is important that individual clinicians
and organizations use this information to consult with their own attorneys for definitive interpretation. Due diligence may include a
careful review of other materials, consultation with other authoritative sources, and ongoing professional reading.
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