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Our Core Values

Our core values form the foundation of PT SHM Shipcare Indonesia, guiding our
culture, decisions, and commitment to safety, excellence, and integrity across

all operations.

RESPONSIBLE =~ e

Confident and in control, we take responsibility for our actions.

AMBITIOUS = e

Always looking for new opportunities, always trying to improve
how we do things.

DEEPLY HUMAN e

Respecting life and people. Behaving in a friendly and approachable
mannetr.
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We get the job done quickly and easily for the client.

SUSTAINABLE = s |

We do our best to have a positive impact on the world around us.

It is “He” who gives life,
We simply protect it.



100 Years

SHM is built on a 100-year family legacy in the maritime
industry, combining generations of hands-on experience
with modern, certified marine safety solutions. This
heritage underpins our commitment to reliability, technical
excellence, and long-term partnership.
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Shipping & Marine Offshore Military Retail Industry

Our Mission

To become the leader in creating safe and secure working
environments that enable businesses’ freedom at sea and
onshore

We will achieve this by partnering with our customers to increase =~ ===
their productivity, fuel their sustainable growth by providing the- "+
most reliable safety products and engineering solutions,-and: = === — _
having a positive impact on the world around us and on people’s = -« —
lives. ' e




At PT SHM Shipcare Indonesia our purpose is clear: to protect lives at sea through
reliable solutions, skilled teams, and strong technical capabilities. As we continue
to support the maritime and offshore sector across Malaysia, we remain
committed to delivering services that uphold SOLAS, IMO, and Class standards.

The industry continues to evolve, and we see this as an opportunity to enhance
our capabilities, embrace new technologies, and strengthen the expertise of our
people. These pillars drive our commitment to ensuring every vessel and
operation we support is safe, compliant, and ready for service.

Thank you for your trust and continued support.

Di PT SHM Shipcare Indonesia, tujuan kami jelas: melindungi
kehidupan di laut melalui solusi yang andal, tim yang
terampil, serta kemampuan teknis yang kuat. Seiring kami
terus mendukung sektor maritim dan lepas pantai di seluruh
Malaysia, kami tetap berkomitmen untuk memberikan layanan
yang menjunjung tinggi standar SOLAS, IMO, dan Klasifikasi.

Industri ini terus berkembang, dan kami melihat hal tersebut
sebagai peluang untuk meningkatkan kemampuan kami,
mengadopsi teknologi baru, serta memperkuat keahlian tim
kami. Pilar-pilar inilah yang mendorong komitmen kami untuk
memastikan setiap kapal dan operasi yang kami dukung tetap |,
aman, patuh terhadap requlasi, dan siap beroperasi.

Terima kasih atas kepercayaan
dan dukungan Anda yang berkelanjutan.

Avnish Sharma

Vice President SEA
SHM Group



OUR FACILITIES

Strategic Service Locations Across Indonesia

A )
PT SHM Shipcare Indonesia

Batam, Indonesia
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BATAM
52H6+XGM, B11, BATU MERAH, BATU AMPAR, BATAM
CITY, RIAU ISLANDS, INDONESIA



LIFEBOATS & RESCUE BOATS

Engineered for Safety, Built for Survival

Product Categories: Key Services:

o Free-fall Lifeboats e Annual & 5-yearly inspections

¢ Totally Enclosed Lifeboats e Engine Service & Maintenance

e Partially Enclosed Lifeboats e Refurbishments

e Davit Systems ¢ |nstallation & Commissioning of
o Release Gear Systems Lifeboat and Rescue Boat systems
¢ Rigid Rescue Boat e |oad Testing

¢ |nflatable Rescue Boat e Sea Trials

e (Qutboard engines & fittings e Hydraulic Troubleshooting &

Mechanical Repairs



FIRE-FIGHTING APPLIANCES (FFA)

Certified Solutions for Marine & Offshore Fire Safety

Product Categories:

Portable and Trolley type

Fire Extinguishers of all types.
Fixed COz System

FM200 & Clean Agent Systems
Fire Detection & Alarm Panels
Fireman Equipments

Fire Hose, Nozzles & Hydrants
EEBD (Emergency Escape
Breathing Device)

Key Services:

Annual Servicing & Certification
Refilling & Pressure Testing

CO2 Room Inspection & Weight Check
FM200 System Integrity Testing
Hydrostatic Testing of Cylinders

Fire main pump Repair & Overhaul
Engineering, Design and
Commissioning for new builds.



CALIBRATION & LOAD TESTING

Precision Testing for Marine & Offshore Compliance

Instruments We Calibrate

e Pressure & Vacuum Gauges
Temperature Sensors &
Thermocouples

Multimeters & Electrical Testers
Gas Detectors & Analyzers
Torque Wrenches

Flow Meters

Manometers

Load Testing Services

Lifeboat Load Test

Release Hook Load Test

Davit & Winch Load Test

Crane & Lifting Appliance Load Test
Load Cell & Dynamometer Testing
Windlass and Mooring Equipment
Load Test/ Brake Proof Test.

e Onboard & Workshop Testing Options



LIFE-SAVING APPLIANCES (LSA)
SOLAS-Compliant Equipment for Marine & Offshore Survival

Liferaft and Accessories

e SOLAS A & B pack Liferafts

e Throw-Qverboard Liferafts

e Davit-Launched Liferafts

e Open Reversible Liferafts (ORL)

e Hydrostatic Release Units (HRU) and
Cradles.

Liferaft Services

e Periodic Inspections

e |nflation (GI), NAP, FS Testing

HRU Installation & Replacement
Emergency Pack replacement

Leak & Pressure Testing

Load Testing

Re-certification (As per SOLAS/IMO)

LSA Equipment Supply & Service

o Lifejackets (SOLAS, inflatable,
foam)

o Lifebuoys & Marker Lights

e Immersion Suits & Thermal
Protective Aids

e Survival Craft Accessories
(paddles, flares, repair kits)

e Emergency Signalling Devices

e Any other life-saving appliance.



HEAT EXCHANGERS

Maintenance, Repair & Performance Restoration
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Types of Heat Transfer units

e Plate Heat Exchangers

Shell & Tube Heat Exchangers
Charge Air Coolers

Qil Coolers

Condensers & Evaporators
Fresh Water Generators

Heat Exchanger Services

Chemical & Mechanical Cleaning
Re-Tubing & Tube Replacement

Plate Restoration & Gasket Replacement
Hydrostatic Pressure Testing

Leak Detection & Repair

Performance Testing & Flow Verification
Removal, Overhaul & Installation Support



WASTE WATER MANAGEMENT

Marine Sewage & Drainage Treatment Solutions

System & Equipment
e Membrane / Biological Sewage Treatment Plants (STP / MBR)
e Qily-Water & Grease Separators (Galley drainage)
e Special polymer Sewage treatment plants for long life.
e \acuum / Pressure Pipe Systems & Push-fit Drainage Pipes
e Holding & Sludge Tanks
e Piping, Valves & Control Systems for Sewage & Grey Water

Services & Support

e System Installation & Commissioning

o Retrofit & Upgrade for Existing Vessels

Membrane Servicing / Replacement / Overhaul

System Cleaning, Sludge Handling & Disposal

Drainage & Pipe System Maintenance

Compliance Testing & Certification (IMO / MARPOL / Class)
Onboard & Workshop Support




FABRICATION & ENGINEERING SOLUTIONS

Integrated fabrication, welding, and modular systems

Modular Skid & Pressure Vessel

e Modular process skids and packaged systems

e Pressure vessels, tanks, and storage units

e Structural frames and integrated piping

e Assembly, testing, and readiness for site installation

Welding & Fabrication Works

e (arbon Steel, Stainless Steel, Duplex & Alloy Steels
e (Qualified welding procedures and skilled welders
e Fabrication for piping, vessels, skids, and structures

Designed & fabricated in accordance with recognised standards, including:
e ASME - APl - AWS - DNV - ISO




ENGINES - BUKH & AMAROQ

SOLAS-Approved Lifeboat Engines & NATO-Certified Diesel Outboards

powering marine safety

AMAROQ Il

DIESEL

BUKH Engine Families: AMAROQ Range Supported
e R210Series ® DV Series e Diesel outboards (multiple horsepower
e S270 Series ® G7 Series configurations)
e \/8 Series e H10 Series e NATO single-fuel compliant
e |13 Series e |deal for rescue boats, patrol craft &

tactical operations

SHM Shipcare Malaysia is the authorised dealer, certified workshop , and
genuine parts distributor for all BUKH and AMAROQ engines, providing full
solutions from supply and installation to servicing, overhaul, diagnostics, and
testing in accordance with OEM and Class standards.



APPROVALS & ACCREDITATIONS
Certified to Global Marine & Offshore Standards
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Enabling your
freedom at sea

“Enabling freedom at sea” stands for SHM's commitment of offering
our clients peace of mind at sea and on shore. It talks about the peace
of mind you have when you know that someone you trust is taking
care of you. It talks about what safety enables you to do:

e Freedom to Operate
e Freedom to Trade

e Freedom to Travel

e Freedom to Explore

e Freedom to Innovate
e Freedom to Excel
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safe seas, safe shores

PT SHM SHIPCARE (INDONESIA)
Head Office

Prosperity Office Tower,

Lantai 2C,SCBD, District 8, Lot 28,

Senayan, Kebayoran Baru,
Jakarta Selatan, 12190

T :+62812-3773-9999 (Mustafa)
E :indonesia@shmgroup.com
W :www.shmgroup.com
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