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CHANGESCHANGES  TTOO THE LAWS  THE LAWS 
ININ YOUR STATE YOUR STATE

SUMMARY OF DAMAGE PREVENTION LAWS SUMMARY OF DAMAGE PREVENTION LAWS 

As states start to form various types of enforcement for their damage prevention laws, recognizing changes to these laws 
are becoming a little more complicated.  Due to this, it is recommended that you stay involved with your state one call, 
review state codes, administrative codes, enforcement authority rule making decisions, state resolutions, and (of course) 
“Changes to the Laws in Your State” article that is produced yearly.     

   ALABAMA

Important implementation dates to remember from previous legisla-
tion: 01/01/2022- All underground facility owners must be members 
of the state one call.    

http://www.al811.com/ 

	 CALIFORNIA

Important implementation dates to remember from previous legisla-
tion: On and after 01/01/2022 - The board shall be within the Office 
of Energy Infrastructure Safety within the Natural Resources Agency. 
Also, if damage occurs due to noncompliance of excavator, excavator 
shall be liable to operator for costs and expenses related to damage. 
However, exemptions exist for operators who are not members of a 
regional notification center.  

On or after 01/01/2023 - All new subsurface installations shall be 
mapped using a geographic information system and maintained as 
permanent records of the operator.  The exceptions for this obligation 
are “oil and gas flowlines 3 inches or less in diameter that are located 
within the administrative boundaries of an oil field.”  

Senate Bill 297 Signed 10/8/2021- The bill prescribes a civil penalty 
of up to $100,000.00 to be imposed on an operator or excavator, who 
knowingly and willfully violates provisions relating to excavations and 
subsurface installations and damages a gas or hazardous liquid pipeline 
subsurface installation in a way that results in the escape of any flam-
mable, toxic, or corrosive 
gas or liquid.

	

	 COLORADO  
 
Important implementation dates to remember from previous legislation: 
 
Effective 03/01/2022 - Any person who willfully or maliciously removes 
a marking used by an owner or operator to mark the location of any un-
derground facility, except in the ordinary course of excavation is com-
mitting a “petty offense” instead of a Class 2 Misdemeanor.   

Effective 06/01/2022- Modifies the one call exemption for county em-
ployees performing maintenance in the right of way. The one call must 
be made, for both routine and emergency excavations, if the excavation 
will include the following:” (a) lowering the existing grade or elevation 
of the road or any adjacent shoulder or designed and constructed eleva-
tion of any adjacent ditch flowline or (b) Disturb more than six inches in 
depth as it is conducted.”  
 
Effective 06/01/2022 - If excavation will extend beyond thirty-day pe-
riod, excavator will notify the notification association at least two busi-
ness days, not including the day of actual notice, before the end of the 
thirty-day period. 
 
http://colorado811.org/ 
 

	

JENNIFER REAMS, UNDERGROUND TECHNICAL ADVISOR
INFRASTRUCTURE COMPLIANCE CONCEPTS | JREAMS.ICC@GMAIL.COM
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	 CONNECTICUT   
 
HB 05255 Passed 05/17/2022 Effective 07/01/2022 - This bill impacts 
excavation taking place on state highways as follows: (a) Modifies to 
add utility company to the group that are required to obtain written 
permission of the commissioner for excavation, (b) Any excavation, 
obstruction or substruction made without permit shall be removed 
within 30 days from commissioner notification, (c) If utility company 
fails to comply, the commission may order this removal at the expense 
of the utility company, (d) Increased fines of violation to no less than 
two thousand dollars and no more than five thousand dollars for each 
offense. (Special note: an offense is “per day” and continuous days are 
new offenses for “each” day in violation.)  
 
SB 00094 Passed 05/10/2022- This bill adds a provision for an immedi-
ate life-threatening hazard resulting from a willful violation of dig law. 
The utility commissioners shall immediately notify violator of hazard. 
Upon receipt of this notification, the violator shall promptly abate the 
hazard.  If the hazard is not abated within a reasonable time, the com-
missioners shall have the authority to cease operations until the hazard 
is abated.  
 
https://portal.ct.gov/dot 
 

	 GEORGIA   
 
HB 1372 Passed 05/02/2022 Effective 09/01/2022- Georgia made 
substantial changes to the damage prevention law with the passing 
of this bill. First, the damage prevention law is renamed to Georgia 
Underground Facility Protection Act.  
 
Next, several added/modified/deleted definitions are as follows: 
Betterments (meaning any upgrading of the underground facility be-
ing repaired made solely for the benefit and at the election of the fa-
cility owner and not attributable to damage), Business Day (modified 
to exclude particular days associated with Christmas Eve), Effective 
Date (meaning the calendar day on which blasting or excavating is an-
ticipated to begin as indicated by the excavator in the locate request), 
Emergency 9-1-1- call, Deletion of Emergency Notice, Modification 
of excavation to include defined exemptions for: (a) Farming activi-
ties, (b) Milling (not to exceed a depth of 12” or less), and (c) Routine 
Road maintenance (under particular conditions), Notice Period (the pe-
riod of time during which the designation of underground facilities or 
sewer laterals is supposed to occur), Public Safety Answering Point 
(means the public safety agency which receives incoming 9-1-1 calls 
and dispatches appropriate public safety agencies to respond to such 
calls), deletion of the term Service Area, and utility facility is renamed 
Underground Utility Facility.   
 
One new definition that needs special note is Appropriate Notice, as 
it eliminates the 48-hour rule. First, Appropriate Notice is associated 
with an effective date provided by the excavator (see definition above). 
Second, the minimal “wait time” (under most circumstances) is two 
business days not including the day of the call.   

Other notable changes are as follows: (a) New timeline for marking re-
quirements in that  underground utilities shall identify and locate their 
facilities prior to 7:00 a.m. of the “effective date”, (b) Positive response 
shall be given no later than midnight of the business day prior to the 
“effective” date, (c) the one call (UPC) shall also have the ability to de-
clare extraordinary circumstances on behalf of any or all operators if the 
one call (UPC) is unable to transmit locate requests, (d) The adoption 
of the recommendations from the HDD consortium (5/2001) reference 
is eliminated, (e) Excavator shall call 911 upon damaging underground 
facilities lines that fall under 49 C.F.R part 192, 193 and 195 (Natural Gas 
and Hazardous Liquids), (f) On and after July 1, 2023, the Department of 
Transportation shall participate in and cooperate with the UPC for pur-
poses of receiving locate requests in the Department of Transportation’s 
right of way, (g) Provision to provide guidance for excavations that are ef-
fected by an underground facility declaring extraordinary circumstances, 
(h) Damage investigation shall be initiated by the next business day fol-
lowing the repair and repair invoicing timelines (repair invoices shall 
be sent to the excavator within 90 days of completion of the repair), (i) 
Prohibits underground facilities from seeking damages under particular 
circumstances, and (j) The requirement to locate traffic control devices 
and traffic management systems shall be enforceable on January 1, 2024. 
 
https://www.georgia811.com/ 
 

	 ILLINOIS (Chicago Only)  
 
Amendment of Municipal Code 10-20-150 (11/07/2022)- This 
Amendment is specific to the required permitting for excavation/con-
struction work within the public right of way.  First, allows the per-
mittee to include at most one subcontractor per discipline on the 
permit. Further allows the permittee to petition the Commissioner of 
Transportation to allow more than one subcontractor. Finally grants 
Commissioner of Transportation to promulgate rules to implement and 
enforce amendment.  
 
https://ipi.cityofchicago.org/Digger 
 
 
	 LOUISIANA  
 
HB 581 Passed 05/17/22 Effective 08/01/2022- Modifications are as fol-
lows: (a) The definition for emergency to include an unplanned utility 
outage that requires immediate attention, (b) Adds Martin Luther King 
day to the list of approved one call observed holidays, (c) Allows for 
electronic notification, (d) Changes emergency notification language 
to “two hours from the discovery of the need for an emergency ex-
cavation”, (e) Clarifies that underground facilities shall respond to an 
emergency notice as soon as practicable, and (f) That the emergency 
notification ticket is valid for as long as the emergency exists.   
 
HB 69 Passed 06/01/2021; Effective 01/02/2022- This bill adds the re-
quirements for white lining and positive response. 
 
https://www.louisiana811.com/ 

CHANGES TO THE LAWS IN CHANGES TO THE LAWS IN YOUR STATE!YOUR STATE!
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MARYLAND  

SB 464/HB 350 Passed 04/12/2022- This bill allows the modification 
of penalties associated with the lack of one call notification prior to 
excavation as follows: Authority may require participation in damage 
prevention training; or implement mitigation practices; or other similar 
measures.   

SB 789/HB 994 Passed 05/16/2022- This bill modifies obligations sur-
rounding excavation notification requirements as follows: (a) Person 
making excavation notification shall provide a work start date that is 
not sooner than 3 business days after the ticket is initiated and not 
later than 12 business days after the ticket is initiated.  (This extends 
the 2-business day notification to 3 business day notification), (b) 
Excavation notification shall include type and extent of work performed. 
(c) A ticket is valid 12 business days after the selected start date, (d)
Obligations for locating of facilities within 2 business days of receiv-
ing ticket is modified to add “or” correspond with the work start date
provided in the excavation notification.

https://www.missutility.net/maryland/ 

OHIO 

HB 430- Signed 06/01/22; Effective 09/23/22- This bill modifies obli-
gations for designers and interstate natural gas and hazardous liquid 
facility owners when construction projects will take place within 660’ of 
centerline of any interstate natural gas and hazardous liquids facilities. 

First, interstate facility owners shall provide to designers: (a) Written 
notice of any special notification requirements, (b) The location and 
description of any right-of-way associated with the pipeline as well as 
pipeline location information (such as providing documents reflecting 
the actual location of the pipeline, marking facilities on design draw-
ings, and providing maps), (c) Contact information for the primary con-
tact person for the project area.  

In regards to the design authority, added obligations to include in the 
plans and specifications for the construction project all of the follow-
ing: (a) Any special notification requirements; (b) The name and contact 
information of the primary contact person for each pipeline operator 
who has provided notice; (c) Notice stating that the public authority has 
utilized reasonable means to contact the pipeline operator to verify the 
location of the pipeline and pipeline right-of-way; (d) Notice that the 
public authority has reviewed, or has attempted to review, preliminary 
information about the public improvement with the pipeline operator 
and incorporated the requested adjustments into the plans. Notice to 
the protection service in accordance is deemed to have utilized reason-
able means to contact the operator of the pipeline.  

www.oups.org 

SOUTH DAKOTA  

SB 40 Passed 02/24/2022- This bill adds a provision as follows: Any 
person who operates an intrastate biogas gathering line shall prior to 
operation provide written notice of the location and existence of the 
biogas gathering line to the South Dakota One Call. 

https://sdgc.southdakota811.com/geocall/portal 

VIRGINIA  

20VAC5-309. Rules for Enforcement of the Underground Utility Damage 
Prevention Act (amending 20VAC5-309-150) Effective 01/01/2022. 

The amendments allow for a qualified contractor, in addition to the ex-
cavator, to complete the post-excavation video inspection for trenchless 
excavation across gravity fed sewer mains and combination storm and 
sanitary sewer system utility lines. 

http://register.dls.virginia.gov/details.aspx?id=9970 

WEST VIRGINIA 

SB 597 Passed 03/04/2022 - This bill amends/adds exemptions to the 
definition of excavation for routine maintenance of paved public roads 
or highways that meet the following criteria: All work that is confined 
to the traveled portion of the paved public way and does not exceed a 
depth greater than 12 inches measured from the top of the paved road 
surface. (Previously, this exemption was only for municipal employees).  
https://wv811.com/ 

WYOMING  

SB 86 Passed 03/22/2022- This bill added provisions for emergency 
excavation during wildfires.   

2023 BILLS INTRODUCED 

Illinois HB 1190 Introduced 1/17/2023 
Indiana HB 1258 Introduced 1/17/2023 
Mississippi SB 2102 Introduced 1/9/2023 
Mississippi HB 1044 Introduced 1/16/2023 
Nebraska LB 122 Introduced 1/13/2023 
North Dakota HB 1064 Introduced 1/18/2023 
Oklahoma SB 497 Prefile -Expected Introduction 2/6/2023 
Tennessee SB 0067 Introduced 12/29/2022 
Virginia HB 2132 Introduced 1/10/2023 

CHANGES TO THE LAWS IN CHANGES TO THE LAWS IN YOUR STATE!YOUR STATE!
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Enforcement of the damage prevention laws in your state can be a bit confusing to navigate.  Questions such has: 
who is enforced, who enforces it, and what is enforceable are frequent throughout the US. To help you with your 
navigation below we have categorized states in accordance with enforcement venues. Please note some states 
have more than one avenue of enforcement and may appear more than once in the list below. Changes are high-
lighted in yellow.  The Pipeline Hazardous Materials Safety Administration also has complied extensive documenta-
tion for each state, which can be found at the following link: 
https://primis.phmsa.dot.gov/comm/DamagePreventionSummary.htm?nocache=6529 

•	 Public Utilities Commission: Alaska, Arizona, 
California, Connecticut, Delaware, Georgia, 
Hawaii, Illinois- Illinois Commerce Commission, 
Indiana- Indiana Utility Regulatory Commission, 
Kansas, Kentucky, Maine, Massachusetts, Michigan, 
Minnesota, Nevada, New Hampshire, New Jersey, 
New Mexico, New York, North Carolina, 

	 North Dakota, Ohio, Oregon, Pennsylvania, 
	 Rhode Island, Tennessee, Utah, Vermont, Virginia, 

West Virginia, Wisconsin
•	 Attorney General: Arkansas, District of Columbia, 

Iowa, Nevada, South Carolina, Texas, Utah, 
Nebraska, Wyoming

•	 Relevant County Court: Alabama, Alaska, 
Arkansas, New Mexico, 

•	 Division of Safety: Washington

•	 Division of Occupational and Professional 
Licenses: Idaho 

•	 Standalone Damage Prevention Boards/
Committees/Authorities: Alabama, Colorado (Under 
the Department of Labor and Employment), Maryland, 
Mississippi, Puerto Rico, North Carolina, Idaho 

•	 Railroad Commission:  Texas
•	 Department of Labor: Montana
•	 Department of Natural Resources: Louisiana; 

California 
•	 State One Call: North Dakota, South Dakota, Wyoming 
•	 Law Enforcement: Florida
•	 Federal Office of Pipeline Safety: Maine (may 
	 defer), Alaska 
•	 Department of Consumer and Regulatory Affairs: 

District of Columbia 
•	 Corporation Commission: Oklahoma

ENFORCEMENT AGENCIES

Community Liaison Services
Formerly known as the Community Assistance and  Technical Services 
(CATS) Program 
PHMSA has renamed its CATS program to “Community Liaison Services” to 
more appropriately align with current roles and responsibilities and better 
interface with various stakeholders.

Mission:
To advance PHMSA’s pipeline safety mission by proactively engaging with pipeline stake-
holders, providing technical expertise, and leveraging technology, data, and information 
to reduce pipeline risks and influence change through program and policy development.

Vision:
To serve as “trusted” and “credible” stewards of public safety and environmental 
protection by raising awareness and influencing change to continuously improve 
pipeline safety.

If you need assistance with any of the following pipeline safety related mat-
ters, please contact a PHMSA Community Liaison today:
- 	Pipeline safety policy/programs (damage prevention, public awareness, 

emergency response, PIPA, etc.)
- 	Pipeline stakeholder engagement and outreach
- 	Pipeline technical services and support (public inquiries, whistleblowers, 

post incident/accident communications, siting and permit initiatives)
- 	Questions about pipeline safety in your community

Community Liaisons are located within each PHMSA region. 

Community Liaison Services Program Manager
Karen Lynch: karen.lynch@dot.gov • Phone: (202) 366-6855

Central Region: 
Illinois; Indiana; Iowa; Kansas; Michigan; Minnesota; Missouri; Nebraska; North 
Dakota; South Dakota; Wisconsin. 
Angela Pickett: angela.pickett@dot.gov • Phone: (816) 329-3823
Sean Quinlan: sean.quinlan@dot.gov • Phone: (816) 329-3800

Southern Region: 
Alabama; Florida; Georgia; Kentucky; Mississippi; North Carolina; Puerto Rico; 
South Carolina; Tennessee. 
James Kelly: james.kelly@dot.gov • Phone: (404) 990-1848
Arthur Buff: arthur.buff@dot.gov • Phone: (404) 226-6153 

Eastern Region: 
Connecticut; Delaware; Maine; Maryland; Massachusetts; New Hampshire; 
New Jersey; New York; Ohio, Pennsylvania; Rhode Island; Vermont; Virginia; 
Washington, D.C.; West Virginia. 
Karen Gentile: karen.gentile@dot.gov • Phone: (609) 433-6650
Nita Raju: Nitander.raju@dot.gov • Phone: (609) 771-7806

Southwest Region: 
Arkansas; Louisiana; New Mexico; Oklahoma; Texas. 
Bill Lowry: bill.lowry@dot.gov • Phone: (713) 272-2845
James ‘Jay’ Prothro:james.prothro@dot.gov • Phone:  (713) 272-2832

Western Region: 
Alaska; Arizona; California; Colorado; Hawaii; Idaho; Montana; Nevada; Oregon; 
Utah; Washington; Wyoming. 
Tom Finch: thomas.finch@dot.gov • Phone: (720) 963-3175 
Dave Mulligan: david.mulligan@dot.gov • Phone: (720) 963-3193
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RESOURCE DIRECTORY

TICKETS STATE LAWS & PROVISIONS
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ALABAMA / Alabama 811 / 800-292-8525
Website: al811.com 
Hours: 24 hours, 7 days 
Advance Notice: 2 full working days (not including day of notification)
Marks Valid: 20 working days
Law Link: al811.com/law

N Y Y Y Y Y Y Y N Y Y Y Y N Y Y 12”
*

Y Y Y N N 18”

ALASKA / Alaska Dig Line, Inc. / 800-478-3121 or 907-278-3121
Website: 811ak.com
Hours: 8:00 AM - 5:00 PM, M-F/Emergency 24/7
Advance Notice: 2-10 business days based on location
Marks Valid: 15-20 business days based on location
Law Link: 811ak.com/faq

N Y Y Y Y Y N N N N Y N N N N Y N Y Y Y N Y  24”*

ARIZONA / Arizona 811 / 800-782-5348
Website: arizona811.com
Hours: 6:00 AM - 5:00 PM, M-F
Advance Notice: 2 full working days(excludes weekends and holidays)
Marks Valid: 15 working days 
Law Link: arizona811.com/resources/

N Y Y Y Y Y Y N N Y Y Y N N N Y N N Y Y N N 24”

ARKANSAS / Arkansas 811 / 800-482-8998
Website: arkansas811.com
Hours: 24 hours, 7 days
Advance Notice: 2 to 10 working days
Marks Valid: 20 working days
Law Link: arkonecall.com/statelaw/statelaw.aspx

N Y Y Y Y Y Y N Y Y Y N N N N N N N Y Y N Y 18”

CALIFORNIA
Underground Service Alert of Northern CA & NV 
USA North 811 / 800-642-2444
Website: usanorth811.org  
Hours: 24 x 7
Advance Notice: 2 working days, not including the day of notification
Marks Valid: 28 days
Law Link: usanorth811.org (Quick Links / Law & Excavation Manual)

N Y Y N Y Y Y* Y Y Y Y Y N Y N N N Y N Y N Y 24”

Underground Service Alert of Southern California / 800-422-4133
Website: digalert.org 
Hours: 6:00 AM - 7:00 PM, M-F
Advance Notice: 2 working days to 14 calendar days not including 
date of notice
Marks Valid: 28 days
Law Link: https://leginfo.legislature.ca.gov/faces/codes_displayText.xh
tml?lawCode=GOV&division=5.&title=1.&part=&chapter=3.1.&article=2

N Y Y N Y Y Y* Y Y Y Y Y N Y N N N Y N Y N Y 24”

COLORADO / Colorado 811 / 800-922-1987
Website: co811.org  •  Hours: 24 hours
Advance Notice: 2 days, not to include the day of notice
Marks Valid: 30 days
Law Link: colorado811.org/one-call-legislation/

N Y Y Y Y Y Y* N N Y N Y N N N Y Y Y Y Y N Y 18”

CONNECTICUT / Call Before You Dig / 800-922-4455
Website: www.cbyd.com
Hours: 7:00 AM - 5:00 PM, M-F; Emergencies 24 Hours
Advance Notice: 2 full working days up to 30 calendar days (ex-
cludes weekends, holidays and the day of notification)
Marks Valid: 30 days
Law Link: www.cbyd.com/resources/ct-cbyd-state-law-regulations# 

N Y Y Y Y Y Y N Y Y Y Y N N N Y N Y Y Y N Y 18”

DELAWARE / Miss Utility of Delmarva / 800-282-8555
Website: missutility.net/delaware
Hours: 24 hours, 7 days
Advance Notice: 2 full business days
Marks Valid: must start within 10 calendar days, no expiration as 
long as marks still visible and scope does not change.
Law Link: delcode.delaware.gov/title26/c008/index.shtml

N Y Y Y Y Y Y N N Y Y Y N Y N N N N Y Y N N 24”

FLORIDA / Sunshine 811 / 800-432-4770
Website: sunshine811.com 
Hours: 7:00 AM - 6:00 PM
Advance Notice: 2 full business days (10 if dig site is underwater)
Marks Valid: 30 days
Law Link: sunshine811.com/law

N Y N Y Y Y Y N Y Y Y Y Y Y Y Y Y N Y Y N N 24”

  *Agricultural purposes only

  *24-30” based on proposed depth of dig

   * DOT exempt

   *DOT and non-pressurized sewer lines, storm drains and drain lines exempt

Notification Center and  
State Law Directory
Always consult the Notification Center for the state you’re work-
ing in as information and state specific laws are subject to change. 
Guidelines are for informational purposes only. Infrastructure 
Resources, LLC does everything we can to ensure this is accurate 
as of our publication date, and accepts no responsibility for 
missing or incorrect information.

You can reach your local One Call 
center in the U.S. by dialing 811.
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GEORGIA / Georgia 811 / 800-282-7411

Website: Georgia811.com
Hours: 7:00 AM - 6:00 PM, M-F • (24/7 emergency)
Advance Notice: 2 business days (excluding day of call)
Marks Valid: 30 calendar days
Law Link: georgia811.com/index.php/laws-policies/

N Y Y Y Y Y N Y Y Y Y Y N* N N N** N Y Y Y Y Y 18”

HAWAII / Hawaii One Call Center / 866-423-7287 / Tickets Fax: 877-695-2466
Website: callbeforeyoudig.org
Hours: 24 hours, 7 days
Advance Notice: 5 workings days, not to exceed 28 calendar days
Marks Valid: 28 calendar days
Law Link: callbeforeyoudig.org/law.htm

Y Y N Y Y Y Y N Y Y Y N N Y N N N Y Y Y N N 30”

IDAHO
DIG LINE / 800-342-1585
Website: digline.com
Hours: 24 hours
Advance Notice: 2 business days
Marks Valid: 21 Days
Law Link: https://legislature.idaho.gov/statutesrules/idstat/
title55/T55CH22/ 

N Y N N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y Y Y 24”

BONNER/BOUNDRY One Call / 800-626-4950
Website: passwordinc.com
Hours: 24 hours, 7 days
Advance Notice: 2 business days
Marks Valid: 21 days
Law Link: legislature.idaho.gov/statutesrules/idstat/Title55/T55CH22/

N Y N N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y Y N 24”

SHOSHONE/BENEWAH One Call / 800-398-3285
Website: passwordinc.com
Hours: 24 hours, 7 days
Advance Notice: 2 business days
Marks Valid: 21 days
Law Link: legislature.idaho.gov/statutesrules/idstat/Title55/T55CH22/

N Y N N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y Y N 24”

KOOTENAI COUNTY One Call / 800-428-4950
Website: kootenaicounty811.com  
Hours: 24 hours, 7 days 
Advance Notice: 2 business days
Marks Valid: 21 days
Law Link: legislature.idaho.gov/statutesrules/idstat/Title55/T55CH22/

N Y Y N Y Y Y N Y N Y Y N 15” N Y 15” Y Y Y N Y 24”

ILLINOIS
JULIE, INC. / 800-892-0123
Website: illinois1call.com  •  Hours: 24 hours, 7 days
Advance Notice:  48 hours notice (two business days), but no more 
than a 14 calendar day advance notice prior to the start of excavation.
Marks Valid: 28 calendar days
Law Link: illinois1call.com/lawandenforcement/

N Y N N Y Y Y N Y* Y Y Y N N Y Y N Y Y Y N N 18”

811 CHICAGO / 312-744-7000
Website: ipi.cityofchicago.org/Digger
Hours: 24 hours a day, 7 days a week
Advance Notice: 48 hours  •  Marks Valid: 28 days
Law Link: https://codelibrary.amlegal.com/codes/chicago/latest/
chicago_il/0-0-0-2651040

N Y N N Y Y Y Y Y* Y Y Y N N Y Y N Y N Y N N 18”

INDIANA / Indiana 811 / 800-382-5544
Website: indiana811.org  •  Hours: 24 hours, 365 days
Advance Notice: 48 hours notice (two working days), but no more 
than a 20-calendar day advance notice prior to the start of excavation.
Marks Valid: 20 calendar days
Law Link: indiana811.org/wp-content/uploads/2019/06/IC-8-1-26-1.pdf

N Y N Y Y Y Y N N Y Y Y N N Y Y N Y Y Y N N 24”

IOWA / Iowa One Call / 800-292-8989
Website: iowaonecall.com  •  Hours: 24 hours, 7 days
Advance Notice:  48 hours, excluding Saturdays, Sundays, and 
legal holidays
Marks Valid: 20 calendar days
Law Link: iowaonecall.com/Default.aspx?tabid=404#iowa

N Y Y Y Y Y Y N Y Y Y Y N N N Y* N Y Y Y N Y 18”

*Normal farm operations less than fifteen inches

*When possible

Notification Center and 
State Law Directory
HELP US STAY UP TO DATE.
IR makes every attempt to verify information. Please 
report any updates and law changes to 
Karin@IR-SavingLives.com

You can reach your local One Call 
center in the U.S. by dialing 811.

* Routine road maintenance
** Farming activities

RESOURCE DIRECTORY
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KANSAS / Kansas 811 / 800-344-7233
Website: kansas811.com
Hours: 24 hours, 7 days
Advance Notice: 2 full working days(not including day of notice)
Marks Valid: 15 calendar days
Law Link: kansasonecall.com/static/pdf/KUUDPA_04.03.2010.pdf 

N Y Y Y Y Y Y N N Y N N N Y* Y Y N N Y Y N N 24”

KENTUCKY / Kentucky 811 / 800-752-6007
Website: kentucky811.org
Hours: 24 hours/7 days
Advance Notice: 2 working days
Marks Valid: 21 calendar days
Law Link: kentucky811.org/the-dig-law

N Y N Y Y Y N N N Y Y Y N N Y Y N Y Y Y N Y 24”

LOUISIANA / Louisiana 811 / 800-272-3020 
Website: louisiana811.com
Hours: 7:00 AM - 6:00 PM, Emergency Locates 24/7
Advance Notice: 2 Business Days  
Marks Valid: 20 Days/30 Days for Forestry
Law Link: louisiana811.com/index.php/dig-law

N Y Y Y Y Y N N Y Y N N N Y N Y N Y Y Y N N 18”

MAINE / Dig Safe System, Inc. / 888-344-7233
Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(excluding weekends and holidays)
Marks Valid: 60 days; must start within 30 days
Law Link: http://www.digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y Y Y Y N N N Y N Y N Y N Y 18”

MARYLAND / Miss Utility (Western Shore) / 800-257-7777
Website: www.missutility.net
Hours: 24 hours, 7 days
Advance Notice: 2 full business days
Marks Valid: 12 business days
Law Link: www.missutility.net/maryland/

N Y Y Y Y Y Y N N Y Y N N Y* N N N N Y Y N N 18”

Miss Utility of Delmarva (Eastern Shore) / 800-441-8355
Website: missutilitydelmarva.com 
Hours: 24 hours, 7 days
Advance Notice: 2 full business days 
Marks Valid: 12 business days 
Law Link: www.missutility.net/maryland/

N Y Y Y Y Y Y N N Y N Y N Y N N N N Y Y N N 18”

MASSACHUSETTS / Dig Safe System, Inc. / 888-344-7233
Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(excluding weekends and holidays)
Marks Valid: 30 days
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y Y Y Y N N N Y N Y N Y N Y 18”

MICHIGAN / Miss Dig System, Inc. / 800-482-7171
Website: missdig811.org
Hours: 24 hours
Advance Notice: 3 business days(excluding weekends and holidays)
Marks Valid: 3 weeks to 6 months
Law Link: missdig811.org/education/public-act-174.html

N Y Y Y Y Y Y N N Y Y Y Y N N N N N Y Y Y Y 18”

MINNESOTA / Gopher State One Call / 800-252-1166 or 651-454-0002
Website: gopherstateonecall.org
Hours: 24 hours
Advance Notice: 48 hours(excluding weekends and holidays)
Marks Valid: 14 days
Law Link: revisor.leg.state.mn.us/statutes/?id=216D

N Y Y Y Y Y Y N Y Y Y N N N N Y N N Y Y N Y 24”

MISSISSIPPI / Mississippi 811, Inc. / 800-227-6477 / Tickets Fax: 601-362-7533
Website: ms811.org
Hours: 24 hours, 7 days
Advance Notice: 2 working days  
Marks Valid: 14 working days
Law Link: ms1call.org/One Call-law

Y Y Y Y Y Y Y N N Y Y Y N Y Y 24” 12” Y Y Y N Y 18”

MISSOURI / Missouri One Call System / 800-344-7483 / Tickets Fax: 573-635-8402
Website: mo1call.com
Hours: 24 hours, 7 days
Advance Notice: 2 working days, not counting day of request  
Marks Valid: As long as visible
Law Link: mo1call.com/manual_law.php

Y Y Y Y Y Y Y N N Y Y Y N N Y Y* N Y Y Y N N 24”

Call or Click 
Before You Dig
Whether you’re planning a home improvement job, planting 
a tree, or installing a fence or desk, visit ClickBeforeYouDig.
com to safely identify buried utility lines.

   *Homeowner retains responsibility for any damages due to digging

   *Hand dig only up to a depth of 6”. Mechanized equipment must call.

   *Less than 16”



46      PIPELINE ASSOCIATION FOR PUBLIC AWARENESS  •  W W W . P I P E L I N E A W A R N E S S . O R G   •  2023

TICKETS STATE LAWS & PROVISIONS
NOTIFICATION
EXEMPTIONS

NOTIFICATIONS
ACCEPTED

To
le

ra
nc

e 
Zo

ne
 (e

it
he

r 
si

de
 o

f t
he

 
ut

ili
ty

 p
lu

s 
th

e 
w

id
th

 o
f t

he
 u

ti
lit

y)

FA
X

On
lin

e

M
ob

ile

St
at

ew
id

e 
Co

ve
ra

ge

Ci
vi

l P
en

al
ti

es

Em
er

ge
nc

y 
Cl

au
se

M
an

da
to

ry
 M

em
be

rs
hi

p

Ex
ca

va
to

r P
er

m
its

 Is
su

ed

M
an

da
to

ry
 P

re
m

ar
ks

Po
si

ti
ve

 R
es

po
ns

e

Ha
nd

 D
ig

 C
la

us
e

Da
m

ag
e 

Re
po

rt
in

g

D
OT

Ho
m

eo
w

ne
r

Ra
ilr

oa
d

Ag
ri

cu
ltu

re

D
ep

th

Da
m

ag
e

D
es

ig
n

Em
er

ge
nc

y

Ov
er

he
ad

La
rg

e 
Pr

oj
ec

ts

MONTANA
MONTANA 811 / 800-424-5555 
Website: montana811.org
Hours: 24 hours, 365 days
Advance Notice: 2 business days
Marks Valid: 30 days
Law Link: montana811.org/montana-dig-law.html

N Y Y Y Y Y Y N N Y Y Y N Y* N Y Y Y Y Y N N 18”

NEBRASKA / Nebraska811 / 800-331-5666

Website: ne1call.com
Hours: 24 hours, 365 days
Advance Notice: 2 to 10 business days excluding holidays and weekends
Marks Valid: 17 Days
Law Link: ne1call.com/ne-law-enforcement/nebraska-statutes/ 

Y Y Y Y Y Y Y N N Y Y Y N N Y Y N Y Y Y N N 18”

NEVADA / USA North 811 / 800-642-2444

Underground Service Alert of Northern CA & NV 
Website: www.usanorth811.org
Hours: 24/7
Advance Notice: 2 working days, not including the date of notification
Marks Valid: 28 days
Law Link: usanorth811.org (Quick Links/Law & Excavation Manual) 

N Y Y Y Y Y Y Y Y Y Y N N N N N N Y N Y N N 24”

NEW HAMPSHIRE / Dig Safe System, Inc. / 888-344-7233

Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(exluding weekends and holidays)
Marks Valid: 30 days
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y Y Y Y N N N Y N Y N Y N Y 18”

NEW JERSEY / New Jersey One Call / 800-272-1000 / Tickets Fax: 800-705-4559

Website: nj1-call.org
Hours: 24 hours
Advance Notice: 3 full business days
Marks Valid: 45 business days
Law Link: nj1-call.org/nj-law/

Y Y Y Y Y Y Y N N Y Y Y N Y N Y Y Y N Y N N 24”

NEW MEXICO / New Mexico One Call, Inc. dba NM811 / 800-321-2537 / Tickets Fax: 800-727-8809

Website: nm811.org
Hours: 7:00 AM - 5:00 PM, M-F / Emergencies & Damages: 24 hours
Advance Notice: 2 working days
Marks Valid: 15 Days
Law Link: nm811.org/new-mexico-811-law/

Y Y Y Y Y Y Y N Y Y Y Y N N N N N Y Y Y N Y 18”

NEW YORK
DIG SAFELY NEW YORK / 800-962-7962
Website: digsafelynewyork.com
Hours: 24 hours, 365 days
Advance Notice: 2 to 10 working days(Excluding day of call)
Marks Valid: 10 working days
Law Link: digsafelynewyork.com/resources/nys-code-rule-753

N Y N N Y Y Y N N Y Y N N N N N N Y Y Y N N 24”

NEW YORK 811 / 800-272-4480
Website: newyork-811.com  
Hours: 24 hours, 7 days
Advance Notice: 2 to 10 business days
Marks Valid: 10 working days
Law Link: newyork-811.com/excavators/code-753-at-a-glance

N Y Y N Y Y Y N N Y Y N N N N N N Y Y Y N N 24”

NORTH CAROLINA / North Carolina One Call Center, Inc. / 800-632-4949

Website: nc811.org
Hours: 24 hours, 365 days
Advance Notice: 3 full working days
Marks Valid: 15 working days
Law Link: nc811.org/north-carolina-law.html

N Y Y Y Y Y Y N Y Y Y Y N Y Y Y N Y Y Y N N 24”

Notification Center and  
State Law Directory
Did you know many states offer online training for 
excavators? Check your local Notification Centers website 
for more information.

You can reach your local One Call 
center in the U.S. by dialing 811.

  *Only under certain circumstances

RESOURCE DIRECTORY
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NORTH DAKOTA / North Dakota One Call / 800-795-0555

Website: ndonecall.com
Hours: 24 hours
Advance Notice: 2 Full Business Days
Marks Valid: 21 calendar days
Law Link: legis.nd.gov/cencode/t49c23.pdf?20130530105605

N Y Y Y Y Y Y N Y Y Y N N N N Y N N Y Y N N 24”

OHIO
OHIO811 / 800-362-2764
Website: OHIO811.org
Hours: 24 hours, 7 days
Advance Notice 48 hours but not more than 10 working days
Marks Valid: As long as visible and work begins within 10 days of 
original ticket
Law Link: oups.org/law

N Y Y Y Y Y Y N Y Y Y N N N N Y N Y Y Y N Y 18”

OKLAHOMA / Okie811 / 800-522-6543

Website: okie811.org
Hours: 24 hours, 7 days
Advance Notice: 48 hours excluding date of notification, week-
ends and legal holidays
Marks Valid: 14 calendar days
Law Link: okie811.org/thelaw

N Y Y Y N Y Y N N Y Y Y Y N N N N Y Y Y N Y 24”

OREGON / Oregon Utility Notification Center / 800-332-2344 / Tickets Fax: 503-293-0826

Website: digsafelyoregon.com
Hours: 24 hours, 7 days
Advance Notice: 2 Full Business Days
Marks Valid: Marks Valid; 45 days
Law Link: digsafelyoregon.com/faqs/ounc_ors_oar.htm

Y Y Y Y Y Y Y N Y Y Y N N 12” N Y N N Y Y N N 24”

PENNSYLVANIA / Pennsylvania One Call System, Inc. / 800-242-1776

Website: pa1call.org
Hours: 24 hours, 7 days
Advance Notice: 3 to 10 business days (construction), 10-90 days 
(design), at least 10 days (large projects)
Marks Valid: as long as equipment is on site
Law Link: pa1call.org/palaw

N Y Y Y Y Y Y** N Y Y Y Y N* N N Y N Y Y Y N Y*** 18”

RHODE ISLAND / Dig Safe System, Inc. / 888-344-7233

Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 72 hours(exluding weekends and holidays)
Marks Valid: Must start within 30 days, as long as marks maintained
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y N Y Y N N N Y N Y N Y N Y 18”

SOUTH CAROLINA / South Carolina 811 / 888-721-7877

Website: sc811.com
Hours: 7:30 AM - 5:30 PM, M-F
Advance Notice: 3 to 12 full working days notice(10-20 full work-
ing days notice subaqueous)
Marks Valid: 15 working days
Law Link: sc811.com/state-law/

N Y Y Y Y Y Y N Y Y Y Y Y Y N Y N Y Y Y N N 24”

SOUTH DAKOTA / South Dakota 811 Center / 800-781-7474

Website: sc811.com/state-law/
Hours: 24 hours
Advance Notice: 48 hours(excluding weekends and holidays)
Marks Valid: 21 working days from start date and time on ticket
Law Link: sdonecall.com/law.asp

N Y Y Y Y Y Y N Y N Y Y* N N N N N** Y Y Y N Y 18”

TENNESSEE / Tennessee 811 / 800-351-1111

Website: tn811.com  •  Hours: 24 hours 
Advance Notice: Not less than 3 working days, not more than 10 
working days
Marks Valid: 15 calendar days
Law Link: tn.gov/content/dam/tn/publicutility/documents/
uudeb/65-31-101etseq10-28-2016.pdf

N Y Y Y Y Y Y N Y Y Y Y Y N Y N N Y Y Y N N 24”

* Damage reporting required. All damage must be reported to the facility operator, or if the operator is unknown, to South Dakota 811 Center.
  ** For agricultural tilling and road and ditch maintenance to a depth of 18” only; homeowners have a 12” depth exception for 
tilling of soil and gardening

      * PennDot minor routine maintenance exempt if without 24” depth from highest spot in ROW
* Municipal Roads - minor routine maintenance if within 18” depth from highest point in ROW

    ** Exemptions include PennDOT within state road DOT, Stripper Well Lines in Class 1 areas
  *** Large projects accepted online only

Notification Center and 
State Law Directory
Always consult the Notification Center for the state you’re work-
ing in as information and state specific laws are subject to change. 
Guidelines are for informational purposes only. Infrastructure 
Resources, LLC does everything we can to ensure this is accurate 
as of our publication date, and accepts no responsibility for 
missing or incorrect information.

You can reach your local One Call 
center in the U.S. by dialing 811.
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TEXAS / Texas811 / 800-344-8377

Website: texas811.org
Hours: 24 hours
Advance Notice: 48 hours (excluding weekends and holidays)
Marks Valid: 14 working days
Law Links: statutes.capitol.texas.gov/Docs/UT/htm/UT.251.htm 

N Y Y Y Y Y Y N N Y Y Y Y N Y Y 16” Y Y Y N N 18”

UTAH / Blue Stakes of Utah 811 / 800-662-4111

Website: bluestakes.org
Hours: 7:00 AM - 5:00 PM, M-F  
Advance Notice: 2 business days, 48 hours notice
Marks Valid: 14 calendar day
Law Link: le.utah.gov/xcode/Title54/Chapter8A/54-8a.html

N Y Y Y Y N Y N N Y Y N N N N N N N N Y N N 24”

VERMONT / Dig Safe System, Inc. / 888-344-7233

Website: digsafe.com
Hours: 24 hours, 7 days
Advance Notice: 48 hours(excluding weekends and holidays)
Marks Valid: 30 days
Law Link: digsafe.com/laws_rules.php

N Y Y Y Y Y Y Y Y N Y Y N N N Y N Y N Y N Y 18”

VIRGINIA / Virginia 811 / 800-552-7001

Website: va811.com
Hours: 24 hours, 7 days
Advance Notice: 2 working days(excluding day of call)
Marks Valid: 15 working days
Law Link: va811.com/laws-and-regulation

N Y Y Y Y Y Y N N Y Y Y N Y Y Y N N Y Y N Y 24”

WASHINGTON / Washington 811 / 811 / 800-424-5500

Washington 811 
Website:  digsafewa.com
Northwest Utility Notification Center (NUNC)
Website: digsafewa.com
Inland Empire Utility Coordinating Council (IEUCC)
Website: digsafewa.com
Hours:  24 hours, 7 days
Advance Notice: 2 business days
Marks Valid: 45 days
Law Link: washington811.com/wa-dig-law-rcw-19-122/

N Y Y Y Y Y Y N Y N Y Y N Y N Y Y Y Y Y N Y 25”

WASHINGTON D.C. / District One Call / 800-257-7777

Website: missutility.net
Hours: 24 hours, 7 days
Advance Notice: 2 business day
Marks Valid: 15 business days
Law Link: apps.leg.wa.gov/rcw/default.
aspx?cite=19.122&full=true

N Y Y Y Y Y Y N N Y Y N N N N N N N N Y N N 18”

WEST VIRGINIA / West Virginia 811 / 800-245-4848

Website: wv811.com
Hours: 24 hours
Advance Notice: 2 days but not more than 10
Marks Valid: 10 days
Law Link: wv811.com/one-call-law

N Y Y Y Y Y Y N N Y Y Y N N N Y N Y Y Y N N 24”

WISCONSIN / Diggers Hotline / 800-242-8511

Website: diggershotline.com
Hours: 24 hours, 7 days
Advance Notice: 3 working days
Marks Valid: For duration of work if marks remain visible and 
work is continuous
Law Link: docs.legis.wisconsin.gov/statutes/statutes/182/0175 

N Y Y Y Y Y Y N N N Y N N N N N N Y Y Y Y Y 18”

RESOURCE DIRECTORY

Call or Click Before You Dig
Whether you’re planning a home improvement job, planting 
a tree, or installing a fence or desk, visit ClickBeforeYouDig. 
com to safely identify buried utility lines.

You can reach your local One Call 
center in the U.S. by dialing 811.
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WYOMING / One Call of Wyoming / 800-849-2476 / Tickets Fax: 800-217-3719

Website: onecallofwyoming.com
Hours: 24 hours
Advance Notice: 2 full business days
Marks Valid: 14 business days
Law Link: onecallofwyoming.com/wp-content/uploads/
2019/08/2019_Wyoming_Law.pdf	

N Y N Y Y Y Y N Y Y Y Y N N N Y N Y Y Y N N 24”

GULFSAFE / Covers state and federal waters in the Gulf of Mexico, the Florida Straits and Atlantic Coast / 888-910-4853 (GULF)

Website: gulfsafe.org
Hours: 24 hours
Advance Notice: 7 working days
Marks Valid: Not Applicable
Law Link: Not Applicable

N Y N N N N N Y N N N N Y N/A N/A N/A N/A Y Y Y N/A N N/A
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ALBERTA / Utility Safety Partners / 800-242-3447

Website: utilitysafety.ca
Hours: 8:00 AM - 4:30 PM, M-F (Emergency or Online: 24/7)
Advance Notice: 3 full working days
Marks Valid: up to 30 days, determined by member

N Y Y Y N N N N N Y Y Y N N N N * Y Y Y Y Y 1m
(39”)

BRITISH COLUMBIA / BC 1 Call / 800-474-6886
Website: bc1c.ca
Hours: 24 hours / 7 days
Advance Notice: 3 working days excluding Saturdays, Sundays & 
holidays
Marks Valid: 30 calendar days

N Y Y Y N Y N N N Y N Y N N N N N Y Y Y N Y VARIES

MANITOBA / Click Before You Dig Manitoba / 800-940-3447
Website: ClickBeforeYouDigMB.com
Hours: 8:00 AM - 5:00 PM
Advance Notice: 3 full working days excluding weekends and 
holidays
Marks Valid: Determined by member

N Y Y Y N N N N N Y Y N N N N N N Y N Y N Y VARIES

ONTARIO / Ontario One Call / 800-400-2255
Website: OntarioOneCall.ca
Hours: 24 hours, 365 days
Advance Notice: 5 working days
Marks Valid: Minimum 60 days
Law Link: www.ontario.ca/laws/statute/12o04

N Y N Y Y Y Y N N Y Y Y N N N N N Y Y Y N Y VARIES

ATLANTIC PROVINCES / Info-Excavation / 800-663-9228
New Brunswick, Nova Scotia, Newfoundland & Labrador, Prince 
Edward Island, Quebec 
Website: info-ex.com
Hours: 24 hours/7 days
Advance Notice: 72 hours (3 working days)
Marks Valid:  Maximum 180 days

N Y Y Y N Y N N N Y N Y N N N N N Y Y Y Y Y 1m
(39”)

SASKATCHEWAN / Sask 1st Call / 866-828-4888
Website: sask1stcall.com
Hours: 8:00 AM - 4:30 PM, M-F (Emergency 24/7)
Advance Notice: 3 full working days
Marks Valid: 30 days

N Y Y Y N N N N N Y N N N N N N N Y Y Y N Y VARIES

    * 300 mm (12”) hand tools only

Canadian One Call 
and Provincial Law Directory

Notification Center and 
State Law Directory
HELP US STAY UP TO DATE. IR makes every attempt 
to verify information. Please report any updates and law 
changes to Karin@IR-SavingLives.com
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Company EMERGENCY NON-EMERGENCY WEB ADDRESS
ADM (563) 242-1121 (563) 241-4615 www.adm.com
Aera Energy, LLC (800) 247-5977 (661) 448-7280 www.aeraenergy.com
Alliance Pipeline L.P. (800) 884-8811 (713) 627-5986 www.alliancepipeline.com
Alliant Energy - IPL (319) 365-8040 (800) 255-4268 www.alliantenergy.com
Alliant Energy - WPL (800) 758-1576 (800) 255-4268 www.alliantenergy.com
Amplify Energy Corp. (307) 328-2348 (307) 392-2363 www.amplifyenergy.com/
Arrow Pipeline, LLC (866) 234-7473 (701) 675-8602 www.crestwoodlp.com
Atmos Energy Corporation (866) 322-8667 (888) 286-6700 www.atmosenergy.com
Aux Sable Midstream (701) 628-9380 (701) 628-9393 www.auxsable.com
Avista Utilities (800) 227-9187 (800) 227-9187 www.myavista.com
Basin Electric Power Cooperative (800) 339-5616 (701) 557-5895 www.basinelectric.com
Bayou Midstream (888) 489-2747 (346) 249-3200 www.bayoumidstream.com
Belle Fourche Pipeline Co (866) 305-3741 (701) 575-2205 www.truecos.com
Black Hills Colorado IPP, LLC (719) 696-3220 (719) 696-3209 www.blackhillsenergy.com
Black Hills Energy (800) 694-8989 (303) 566-3509 www.blackhillsenergy.com
Black Hills Energy - IA Gas (800) 694-8989 (888) 890-5554 www.blackhillsenergy.com
Black Hills Power dba Black Hills Energy (307) 757-3010 (307) 757-3010 www.blackhillspower.com
Bridger Pipeline LLC (866) 305-3741 (701) 575-2205 www.truecos.com
Bridger Swan Ranch, LLC (307) 634-5305 (307) 634-5305 www.granitepeakindustries.com
Butte Pipe Line Company (866) 305-3741 (701) 575-2205 www.truecos.com
Caliber Midstream Partners, LP (866) 535-2522 (303) 628-1410 www.calibermidstream.com
California Natural Resources Group (888) 664-4435 (805) 477-9805 www.calnrg.com
California Resources Central Valley (661) 763-6911 (661) 763-6363 www.crc.com
California Resources Elk Hills, LLC (661) 763-6911 (661) 763-6363 www.crc.com
Calumet Montana Refining, LLC (406) 761-4100 (406) 454-9887 www.montanarefining.com
Carbon California (805) 531-3712 (805) 794-8593 www.carbonenergycorp.com
Cascade Natural Gas (888) 522-1130 (888) 522-1130 www.cngc.com
Cedar Falls Utilities (319) 268-6999 (319) 268-5280 www.cfu.net
Cenex Pipeline, LLC (800) 421-4122 (406) 628-5443 www.chspipelines.com
Central Iowa Power Cooperative (641) 782-5518 (641) 782-2158 www.cipco.net
Central Valley Gas Storage (855) 303-2847 (530) 439-2607 www.cvgasstorage.com
Chevron Midstream Services, LLC (800) 762-3404 (801) 698-9434 www.chevron.com
Chevron Pipe Line Company (800) 762-3404 (801) 975-2324 www.chevron.com
Cheyenne Rail Hub, LLC (307) 634-5305 (307) 634-5305 www.granitepeakindustries.com
CHS Inc. Terminals (800) 421-4122 (855) 424-7747 www.chspipelines.com
CHS MRI Pipelines (844) 721-6611 (855) 424-7747 www.chspipelines.com
CHS MRI Terminal (844) 721-6611 (855) 424-7747 www.chspipelines.com
City of Blanding (435) 678-2916 (435) 678-2791 www.blanding-ut.gov
City of Ellensburg (509) 925-8534 (509) 962-7124 www.ci.ellensburg.wa.us
City of Fort Morgan (970) 867-4350 (970) 542-3910 www.cityoffortmorgan.com
City of Lake City, Natural Gas Dept. (386) 758-5405 (386) 758-5405 www.lcfla.com
City of Sioux Falls (605) 941-2351 (605) 261-2980 www.siouxfalls.org
City of Walsenburg (719) 738-1044 (719) 890-0049 www.cityofwalsenburg.com
City of Waukee (515) 249-1212 (515) 978-7920 www.waukee.org
Cobra Oil & Gas Corporation (517) 563-8381 (989) 345-7903 www.cobraogc.com
Colorado 811 (800) 922-1987 (303) 232-1991 www.colorado811.org
Colorado Interstate Gas - MT, UT and Western WY (877) 712-2288 (800) 276-9927 www.kindermorgan.com
Colorado Interstate Gas - Western CO (877) 712-2288 (800) 276-9927 www.kindermorgan.com
Colorado Natural Gas (800) 883-3181 (800) 720-8193 www.coloradonaturalgas.com
Colorado Springs Utilities (719) 448-4800 (719) 448-4800 www.csu.org
ConocoPhillips - UT (281) 293-1000 (435) 613-2905 www.conocophillips.com
Contango Resources - Midwest (307) 437-9500 (307) 437-9500 www.contango.com
Contango Resources - Monell (307) 437-9500 (307) 437-9500 www.contango.com
Continuum Midstream, LLC (877) 587-0026 (806) 278-8266 www.conocophillips.com
Cowboy Midstream LLC (307) 337-1412 (307) 337-1412 www.cowboymidstreamllc.com

CPN Pipeline Company (877) 432-5555 (707) 374-1505 www.calpine,com
Crestwood Dakota Pipeline, LLC (866) 234-7473 (701) 859-5001 www.crestwoodlp.com
Crooks Municipal Utilities (605) 359-2371 (605) 543-5238 www.cityofcrooks.net
Dakota Access, LLC - ND (800) 753-5531 (701) 495-6639 www.energytransfer.com
Dakota Access, LLC - SD (800) 753-5531 (713) 375-1652 www.energytransfer.com
Dakota Gasification Company (866) 747-3546 (701) 880-1129 www.dakotagas.com/Gas_Pipeline
Dakota Natural Gas LLC (888) 933-9743 (507) 209-2100 www.dakotanaturalgas.com
Denbury Onshore, LLC (888) 651-7647 (972) 673-2000 www.denbury.com
Dick Brown Technical Services (888) 764-5147 (707) 249-8333 www.dbts.com
Divide Creek Gathering LLC (844) 663-0191 (281) 664-6839 www.sginterests.com

PIPELINE OPERATOR CONTACT DIRECTORY

• If you would like any additional information from a pipeline member, call or visit the links above.
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Company EMERGENCY NON-EMERGENCY WEB ADDRESS
Dominion Energy Idaho (800) 767-1689 (801) 324-5000 www.dominionenergy.com
Dominion Energy Utah (800) 767-1689 (801) 324-5000 www.dominionenergy.com
Dominion Energy Wyoming (800) 767-1689 (801) 324-5000 www.dominionenergy.com
E&B Natural Resources - Kern (661) 392-7575 (661) 387-8500 www.ebresources.com
E&B Natural Resources - LA - HBOC (310) 286-9114 (661) 387-8500 www.ebresources.com
E&B Natural Resources - LA - Murphy (800) 926-6370 (661) 387-8500 www.ebresources.com
E&B Natural Resources - LA - Packard (424) 702-1017 (661) 387-8500 www.ebresources.com
E&B Natural Resources - LA - San Vicente (424) 702-1018 (661) 387-8500 www.ebresources.com
East Cheyenne Gas Storage (888) 763-3690 (303) 763-2950 www.tallgrassenergy.com
El Paso Natural Gas - CO and NM (800) 334-8047 (713) 420-5433 www.kindermorgan.com
Elk Hills Power, LLC (661) 763-6911 (661) 763-6363 www.crc.com
Enable Bakken Crude Services (701) 842-6916 (800) 829-9922 www.enablemidstream.com
Enbridge - Express Pipeline (800) 794-3827 (800) 700-8666 www.enbridge.com
Enbridge Energy (800) 858-5253 (715) 394-1451 www.enbridgeus.com
Enbridge Pipelines (North Dakota) LLC (800) 858-5253 (701) 857-0800 www.enbridge.com
Energy Operations Management Inc (877) 723-3344 (916) 859-4700 www.enablemidstream.com
Energy Operations Management Nevada LLC (877) 723-3344 (916) 859-4700 www.enbridge.com
Energy West Montana (800) 570-5688 (406) 791-7500 www.egas.net
Enterprise - Jonah Gas Gathering (800) 203-1347 (307) 360-6552 www.enterpriseproducts.com

Enterprise - Mid America Pipeline - CO, UT, WY (888) 883-6308 (970) 263-3015 www.enterpriseproducts.com

Enterprise Products - CO (800) 546-3482 (713) 381-2802 www.enterpriseproducts.com
Enterprise Products - Piceance Gas Gathering (888) 883-6308 (888) 806-8152 www.enterpriseproducts.com
EOG Resources - CO and WY (307) 266-7406 (970) 895-2247 www.eogresources.com
EOG Resources - ND (866) 994-4775 (701) 628-1635 www.eogresources.com
EOG Resources - OK (800) 225-8314 (405) 246-3100 www.eogresources.com
Everline (661) 742-2599 (661) 742-2599 www.bkrenewablefuels.com
ExxonMobil Pipeline Company - MT (800) 537-5200 (406) 657-5400 www.exxonmobil.com
ExxonMobil Production (307) 276-6000 (307) 276-6238 www.exxonmobil.com
Fountain Valley Power LLC (303) 594-2655 (303) 922-0630 www.southwestgen.com
Freeport-McMoRan Oil & Gas (805) 739-9111 (805) 934-8288 www.fcx.com
Front Range Pipeline, LLC (800) 421-4122 (406) 628-5443 www.chspipelines.com
Frontier Field Services (800) 503-5545 (575) 676-3528 www.durangomidstream.com
Garretson Natural Gas (605) 594-6723 (605) 594-6723 www.garretsonsd.com
Genesis Alkali LLC (307) 875-8150 (307) 872-2131 www.alkali.tronox.com
Georgia-Pacific - Camas Paper (360) 834-8414 (360) 834-3021 www.gp.com
Grayson Mill Energy LLC (833) 463-6749 (832) 271-8050 www.graysonmillenergy.com
Great Plains Natural Gas Company (877) 267-4764 (701) 222-7655 www.gpng.com
Grove Municipal Service Authority (918) 801-5404 (918) 786-6107 www.cityofgrove.com
Harlan Municipal Utilities (712) 755-5182 (712) 733-0026 www.harlannet.com
Havre Pipeline Company LLC (406) 357-2233 (406) 357-3643 www.gp.com
Hawaii Electric Light Co. (808) 969-0413 (808) 969-6999 www.hawaiielectriclight.com
Hawaii Gas (808) 526-0066 (808) 535-5933 www.hawaiigas.com
Hawaiian Electric Company, Inc (808) 543-7685 (808) 548-7311 www.hawaiianelectric.com
Hess Corporation (800) 406-1697 (701) 664-6200 www.hess.com
Hildale - Colorado City Gas Department (435) 467-1160 (435) 874-1160
Holly Energy Partners (877) 748-4464 (214) 954-3998 www.hollyenergy.com
Humboldt Municipal Gas Utility (888) 320-1490 (605) 661-5268 www.humboldtsd.com
Intermountain Gas Company (877) 777-7442 (877) 777-7442 www.intgas.com
Island Energy Services (808) 682-4711 (808) 682-2227 www.islandenergyservices.com
Jackalope Gas Gathering Services, LLC (866) 234-7473 (817) 339-5570 www.crestwoodlp.com

Jayhawk Pipeline (888) 542-9575 (855) 424-7747 www.chspipelines.com

KB Pipeline (800) 433-0252 (800) 433-0252 www.portlandgeneral.com
Kern River Gas Transmission Company (800) 272-4817 (800) 420-7500 www.kernrivergas.com
Kinder Morgan Altamont (435) 454-3927 (800) 276-9927 www.kindermorgan.com
Kinder Morgan CO2 Company, LP (877) 390-8640 (325) 573-3105 www.kindermorgan.com
Kinder Morgan Double H Pipeline (877) 977-2078 (307) 686-8288 www.kindermorgan.com
Legacy Reserves Operating LP (307) 527-2873 (307) 587-7232 www.legacylp.com
Liberty Midstream Solutions (701) 664-3035 (303) 886-7046 www.libertyresourcesllc.com
Liberty Utilities (855) 644-8134 (855) 872-3242 www.libertyutilities.com
Linde Inc (800) 926-9620 (801) 359-8629 www.linde.com
Lost Creek Gathering Company (877) 534-4117 (307) 328-2833 www.kindermorgan.com
Lumen Midstream Partners - KS (316) 542-0395 (316) 542-0395 www.durangomidstream.com
Macpherson Oil Company (661) 448-5200 (661) 448-5200 www.macphersonenergy.com
Magellan Midstream Partners LP - ND (800) 720-2417 (701) 282-7134 www.magellanlp.com
Magellan Midstream Partners LP - WY and SD (800) 720-2417 (918) 574-7000 www.magellanlp.com

• Si quisiera más información sobre un miembro de tubería, llame o visite los enlaces arriba.

COMPAÑÍA EMERGENCIA NO EMERGENCIA  DIRECCIÓN DE INTERNET
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Company EMERGENCY NON-EMERGENCY WEB ADDRESS
Marathon Pipe Line - Northwest Products (833) 675-1234 (855) 888-8056 www.marathonpipeline.com
Marathon Pipe Line - Salt Lake and Core (833) 675-1234 (855) 888-8056 www.marathonpipeline.com
Matrix Oil Corporation (805) 586-0674 (805) 798-3592 www.matrixoil.com
Mid American Energy Company (800) 595-5325 (888) 427-5632 www.midamericanenergy.com
Midstream Energy Partners (866) 295-2176 (661) 765-4087 www.magellanlp.com
Midwest Energy Inc. (800) 222-3121 (800) 222-3121 www.mwenergy.com
MIGC (307) 682-9710 (970) 515-1901 www.migc.com
Montana Dakota Utilities Company (800) 638-3278 (701) 222-7655 www.montana-dakota.com
Mountain Gas Resources, Inc. (307) 870-2859 (307) 212-3461 www.westernmidstream.com

MountainWest Pipeline (800) 300-2025 (801) 201-5062 www.questarpipeline.com/
MPLX - Andeavor Field Services - CO and UT (800) 340-3482 (800) 840-3482 www.marathonpetroleum.com

MPLX - Andeavor Field Services - ND and MT (866) 283-7676 (800) 840-3482 www.marathonpetroleum.com
MPLX - Andeavor Field Services - WY (800) 840-3482 (800) 840-3482 www.marathonpetroleum.com
Naftex Operating Company (661) 363-8801 (661) 809-4956 www.montana-dakota.com
Natural Gas Pipeline Co of America - IA (866) 775-5791 (800) 276-9927 www.kindermorgan.com

NEOKC Pipeline, LLC (405) 239-6001 (405) 239-6001 www.marathonpetroleum.com
Nephi City Gas (435) 623-0822 (435) 623-0822 www.nephi.utah.gov

Nesson Gathering System LLC (701) 664-3139 (701) 664-3139 www.xtoenergy.com

Northern California Power Agency (888) 764-5147 (888) 764-5147 www.ncpa.com

Northern Natural Gas - IA (888) 367-6671 (888) 689-5175 www.northernnaturalgas.com

Northern Natural Gas - SD (888) 367-6671 (888) 689-5175 www.northernnaturalgas.com
NorthWestern Energy - MT (888) 467-2669 (406) 497-2446 www.northwesternenergy.com
NorthWestern Energy - NE and SD (800) 245-6977 (406) 497-2446 www.northwesternenergy.com
NuStar Logistics, L.P (800) 481-0038 (361) 290-0604 www.nustarenergy.com
NuStar Pipeline Operating Partnership L.P. (800) 759-0033 (316) 721-7068 www.nustarenergy.com
NW Natural (800) 882-3377 (503) 610-7639 www.nwnatural.com
ONEOK - North System (888) 844-5658 (918) 732-1451 www.oneok.com
ONEOK Fort Union Gas Gathering (866) 575-6465 (307) 687-3103 www.oneok.com
ONEOK NGL Pipeline, L.L.C. (855) 348-7258 (855) 689-1298 www.oneok.com

ONEOK Rockies Midstream (800) 778-7834 (406) 433-3664 www.oneok.com
ONEOK Rockies Midstream - Wyoming (866) 575-6465 (307) 687-3103 www.oneok.com
ONEOK Viking Gas Transmission (888) 417-6275 (218) 745-5082 www.vgt.nborder.com

Overland Pass Pipeline Company (800) 635-7400 (307) 872-2833 www.williams.com/overlandpass/
Pacific Gas and Electric Company (800) 743-5000 (800) 743-5000 www.pge.com/pipelinesafety
Paradigm Midstream (800) 514-3624 (214) 389-8168 www.paradigmmidstream.com
Paradox Midstream (435) 587-2237 (970) 529-3419 www.paradoxresources.com
Paradox Resources (866) 774-8385 (435) 686-7600 www.paradoxresources.com
Pecan Pipeline Company - ND (866) 899-2626 (701) 628-1635 www.pecanpipeline.com
Pembina Cochin Pipeline - IA (800) 360-4706 (713) 369-9000 www.pembina.com
Pembina Cochin Pipeline - ND (800) 360-4706 (701) 252-9013 www.pembina.com
Petro - Hunt, LLC (701) 863-6500 (701) 863-6500 www.petrohunt.com
Phillips Pipe Line Co - WY and MT (877) 267-2290 (406) 441-4749 www.phillips66.com
Pinedale Natural Gas, Inc. (307) 367-4427 (970) 928-9208 www.pinedalegas.com
Pioneer Pipeline / Phillips 66 (877) 267-2290 (406) 441-4749 www.phillips66.com
Plains Pipeline, L.P. (800) 708-5071 (713) 993-5098 www.plainsallamerican.com
Platte Pipeline - Enbridge (800) 794-3827 (800) 700-8666 www.enbridge.com
Platte River Power Authority (970) 229-1733 (970) 226-4000 www.prpa.org
Prospector Pipeline Company (877) 723-3344 (916) 859-4700 www.pembina.com
Puget Sound Energy (888) 225-5773 (888) 225-5773 www.pse.com
Red Cedar Gathering Company (970) 382-0828 (970) 764-6900 www.redcedargathering.com

Redding Electric Utilities (530) 245-7009 (210) 540-4703 www.reupower.com
Ringwood Gathering Company (800) 967-8493 (580) 438-2345 www.ringwoodgathering.com
Roaring Fork Midstream, LLC (877) 375-0488 (720) 923-5593 www.roaringforkmidstream.com
Running Horse Pipeline, LLC (800) 889-7437 (928) 871-4880 www.nnogc.com
San Diego Gas & Electric (888) 611-7343 (800) 411-7343 www.sdge.com

San Pedro Bay Pipeline C/O Beta Offshore (562) 606-5711 (562) 628-1534 www.amplifyenergy.com
Savage Bakken Connector, Inc (701) 774-9316 (701) 774-9311 www.savageservices.com
Sentinel Peak Resources (661) 324-6571 (661) 809-9451 www.sentinelpeakresources.com
Signature Flight Support (808) 836-1830 (808) 226-3981 www.signatureflight.com
Silicon Valley Power (408) 615-6550 (408) 615-5606 www.siliconvalleypower.com
Silver Creek Midstream Holdings (866) 628-1693 (469) 614-2257 www.scmidstream.com
Sinclair Pipeline Company (800) 321-3994 (307) 328-3553 www.sinclairoil.com/pipelines.html
SoCal Holdings, LLC / LA Basin (562) 624-3452 (562) 624-3400 www.crc.com
South Dakota Intrastate Pipeline Co. (800) 852-0949 (605) 224-0949 www.sdipco.com
Southern California Gas Company (800) 427-2200 (800) 427-2200 www.socalgas.com
Southern Star Central Gas Pipeline (800) 324-9696 (888) 885-6008 www.southernstar.com

PIPELINE OPERATOR CONTACT DIRECTORY

• If you would like any additional information from a pipeline member, call or visit the links above.
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Company EMERGENCY NON-EMERGENCY WEB ADDRESS
Southwest Gas (877) 860-6020 (877) 860-6020 www.swgas.com
Spire (800) 887-4173 (205) 326-2680 www.spireenergy.com
St. Croix Gas (715) 425-6177 (715) 425-6177 www.stcroixgas.com
Sterling Energy Investments LLC (877) 838-9381 (720) 881-7100 www.sterlingenergy.us
Summit Midstream (888) 643-7929 (970) 858-3425 www.summitmidstream.com

Suncor Energy (U.S.A.) Pipeline Company (866) 978-6267 (307) 775-8106 www.suncor.com

Tallgrass Cheyenne Connector (877) 436-2253 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Interstate Gas Transmission (888) 763-3690 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Midstream - Powder River Gathering (307) 687-9691 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Midstream - Redtail NGL Pipeline (888) 763-3690 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Midstream - Wind River Gathering (888) 763-3690 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Pony Express Pipeline (855) 220-1762 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Powder River Gateway (855) 220-1762 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Rockies Express Pipeline (877) 436-2253 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Ruby Pipeline (888) 763-3690 (303) 763-2950 www.tallgrassenergy.com
Tallgrass Trailblazer Pipeline (866) 299-3050 (303) 763-2950 www.tallgrassenergy.com
Targa Badlands LLC (866) 957-3133 (701) 842-3315 www.targaresources.com
Targa Northern Delaware LLC (575) 748-4555 (575) 748-4555 www.targaresources.com
TC Energy - Bison Pipeline (800) 447-8066 (855) 458-6715 https://www.tcenergy.com/sustainability/safety/l
TC Energy - Gas Transmission Northwest (800) 447-8066 (855) 458-6715 https://www.tcenergy.com/sustainability/safety/
TC Energy - Keystone Pipeline (866) 920-0007 (855) 458-6715 https://www.tcenergy.com/sustainability/safety/
TC Energy - Northern Border Pipeline Co (800) 447-8066 (855) 458-6715 https://www.tcenergy.com/sustainability/safety/
TC Energy - Tuscarora Gas Transmission (800) 447-8066 (855) 458-6715 https://www.tcenergy.com/sustainability/safety/
THUMS Long Beach Company (562) 624-3452 (562) 624-3400 www.crc.com
Thunder Basin Pipeline LLC (877) 478-7588 (850) 324-5453 www.slateenergy.com
Tidelands Oil Production Company (562) 624-3452 (562) 624-3400 www.crc.com
Tidewater Terminal Company (800) 562-1607 (360) 693-1491 www.tidewater.com
Timberland Gathering & Processing Inc. (620) 624-3868 (620) 624-3868 www.timberlandgathering.com
Town of Aguilar (719) 941-4360 (719) 941-4360 www.aguilarco.us
TransColorado Gas Transmission Co. (800) 944-4817 (800) 276-9927 www.kindermorgan.com/public_awareness
UNEV Pipeline LLC (877) 748-4464 (307) 328-3553 www.hollyenergy.com
United States Gypsum Company (866) 650-6005 (503) 556-4360 www.usg.com
Urban Oil & Gas (435) 820-9801 (435) 636-2400 www.urbanoilandgas.com
Utah Associated Municipal Power Systems (801) 925-4008 (801) 925-4012 www.uamps.com

Utah Gas Corp (970) 675-4482 (970) 675-4400 www.utahgascorp.com
Vantage Pipeline US LP (800) 360-4706 (888) 428-3222 www.pembina.com
Vermont Gas Systems (800) 639-8081 (802) 863-4511 www.vermontgas.com
Walden Gas (970) 723-4662 (970) 928-9208 www.pinedalegas.com
Wamsutter Pipeline LLC (307) 870-2859 (307) 212-3461 www.westernmidstream.com
Watertown Municipal Utilities (605) 882-6233 (605) 882-6233 www.watertownsd.us

WBI Energy (888) 859-7291 (406) 359-7316 www.wbienergy.com
Western Midstream - Colorado (866) 504-8184 (303) 775-8965 www.westernmidstream.com
Western Midstream - Utah (435) 781-7039 (435) 781-9733 www.westernmidstream.com
Western Midstream - Wyoming (307) 682-9710 (307) 696-4747 www.westernmidstream.com
Westfield Gas & Electric (413) 572-0000 (413) 572-0100 www.wgeld.org
White River Hub LLC (800) 558-1913 (307) 352-7690 www.whiteriverhub.com
Wickland Pipelines LLC (916) 978-2477 (916) 978-2480 www.wicklandpipelines.com
Williams Midstream - Northwest CO (800) 635-7400 (970) 285-5512 www.williams.com
Williams Midstream - Wyoming (800) 635-7400 (307) 872-2839 www.williams.com
Williams NW Pipeline - Eastern WA Dist. (800) 972-7733 (509) 466-6650 www.williams.com
Williams NW Pipeline - Intermountain Dist. (800) 972-7733 (208) 884-4300 www.williams.com
Williams NW Pipeline - Portland Dist. (800) 972-7733 (770) 507-4203 www.williams.com
Williams NW Pipeline - Seattle Dist. (800) 972-7733 (425) 836-4950 www.williams.com
Williams NW Pipeline - Uinta Dist. (800) 972-7733 (435) 781-3200 www.williams.com
Williams Rocky Mountain Midstream (877) 624-7183 (918) 573-7409 www.williams.com
Woodbine Municipal Natural Gas System (712) 644-2537 (712) 647-2550 www.woodbineia.com
Wyoming Gas Company (307) 347-2416 (307) 335-3597 www.wyogas.com
Xcel Energy, NSP - Minnesota (800) 895-2999 (800) 895-4999 www.xcelenergy.com
Xcel Energy, NSP - Wisconsin (800) 895-2999 (800) 895-4999 www.xcelenergy.com
Xcel Energy, PSCo - Gas Distribution (800) 895-2999 (800) 895-4999 www.xcelenergy.com
Xcel Energy, PSCo - Gas Transmission (800) 698-7811 (800) 895-4999 www.xcelenergy.com
Xcel Energy, SPS (800) 895-2999 (800) 895-4999 www.xcelenergy.com
XTO Energy - New Mexico (575) 887-7329 (885) 218-2705 www.xtoenergy.com
XTO Energy - Oklahoma (918) 423-0366 (580) 653-3200 www.xtoenergy.com
XTO Energy - West TX (877) 311-1007 (806) 592-2939 www.xtoenergy.com

• Si quisiera más información sobre un miembro de tubería, llame o visite los enlaces arriba.

  COMPAÑÍA EMERGENCIA NO EMERGENCIA  DIRECCIÓN DE INTERNET
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RESOURCE DIRECTORY

Resources for Excavators

CGA Best Practices
The CGA Best Practices Guide is the original 
industry resource for ensuring the safety of those 
who work or live near underground facilities. The 
Best Practices manual includes more than 130 
practices that cover all phases of the 811 process, 
agreed to by 16 stakeholder groups.

CGA Videos 
and Training 
Resources
The damage prevention 
industry has many moving 
parts. Each stakeholder 
plays an important role in 
making the 811 process 
work effectively. If everyone 
involved works to make their 
area of responsibility more 
efficient, the entire 811 system 
will be able to function like 
a well-oiled machine. These 
videos and materials provide 
important tips for excavators 
when using 811.

49 CRF Part 196 - Protection 
of Underground Pipelines 
from Excavation Activity 
This Federal Regulation prescribes the minimum 
requirements that excavators must follow to protect 
underground pipelines from excavation-related 
damage. It also establishes an enforcement 
process for violations of these requirements.

CGA DIRT Report
The DIRT Annual Report is based on data entered into the Damage Information 
Reporting Tool (DIRT) for a given year and is published in written form and as an 
interactive dashboard. The latest report included analysis of over 500,000 damages 
and near-miss events. 

Visit our website for additional training tools and resources!
pipelineawareness.org/excavator-resources




