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ON QUALITY OF EVALUATION (there are 8 questions on (divide the total # of surverys (average # of Customers

SERVICE (add the numbers on the the s:rve ) received for each type of for this type of evaluation

yellow lines in each Y evaluation by the total number | / total # of customers for

column) of survey questions) all types of evaluations)
Very Satisfied 1203 8 150 52%
Satisfied 1086 8 136 47%
Dissatisfied 27 8 3 1%
Very Dissatisfied 6 8 1 0%




