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How to Register a New User Device
Manually
Learn how to add a device to the Digital Airware App.

1 Step 1: Contact ehowlett@digitalairware.com to confirm account setup before
proceeding. Include the approximate number of devices needed— this number
can be updated at any time for no additional cost.
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2 Click "Administrative" tab.

3 Click "Device Registration"
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4 Click "Add New Device".

5 Enter the name of the Device. Such as "Maintenance IPAD" or "Emily's Iphone".
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6 Click the correct device type you are trying to set up.

7 Select a user that the device will be set up for.
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8 Confirm the email. The registration code will be sent to this email.

9 Click "Add New Device"
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10 Click "Close". The registration code will be sent in the via email. So you can close
this pop-up.

11 Now you can see the device you have just entered but the status is "PENDING".
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12 After you download the Digital Airware App, open it to the enter your DAW
username and current password.

note, the app has to be closed out of when sending the registration code or it may
cause issues logging in.
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13 Copy the registration code that was sent to the email and enter it in. Click
"register".
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14 Once you click register, you will have to log back in.
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15 Then the main Digital Airware App page will appear.

16 Double check in Digital Airware website for the status and to ensure you have
connected the correct device.
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