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The Island Life Agency – Group Cancellation Policy

6. Cancellation Policy


6.1 Guest Cancellation Deadline


Cancellations made 60 days or less prior to the scheduled departure date will result in all funds paid being non-refundable and non-transferable.


Due to contractual commitments with hotels, transportation providers, airlines, and other travel suppliers, no refunds, credits, or reimbursements will be issued for cancellations received within 60 days of departure, regardless of the reason for cancellation, including but not limited to illness, personal emergencies, travel delays, or scheduling conflicts.


Guests who cancel within this period remain financially responsible for the full cost of their reservation.


6.2 Travel Insurance


Because of the strict cancellation policy and the non-refundable nature of group travel arrangements, Island Life Agency strongly recommends that all travelers purchase comprehensive travel insurance that includes trip cancellation and interruption coverage.


6.3 Supplier Policies

Refunds, credits, or exceptions may only be granted if permitted by the policies of airlines, hotels, tour operators, or other travel suppliers involved in the travel program.
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