


TERMS AND CONDITIONS

PRODUCTS

Every Talavera piece is hand formed, dried and fired, glazed and painted individually by

skilled artisans and then fired again in kilns. Each piece is unique so it may slightly

differ from the photo as it appears in this catalog. TALAVERA IS NOT FROST OR

FREEZE PROOF. PLEASE ADVISE YOUR CUSTOMERS TO TAKE INDOORS PRIOR TO
THE FIRST FROST OF THE SEASON.

AVAILABILITY & CANCELLATION

We do our best to ensure items in our catalog are in stock, however, we can not
guarantee the availability of any item. If you wish to guarantee your order, it must be
paid in full at the time it is placed. We will immediately pull, pack and store your items
so we can guarantee delivery to you. In the event of cancelled or changed orders after

packing, we charge a 20% restocking fee to cover the cost of pulling, packing,
unpacking and restocking.

DELIVERY

All our orders are crated on pallets and shipped via freight carrier from our Florida
warehouse. We do our very best to accommodate your ship date, however, trucking
companies do not always perform as we wish, and the delivery may be delayed.
Upon delivery, please check that crate is undamaged before signing the delivery re-
ceipt. Please notify us of damaged crates immediately.

DAMAGED MERCHANDISE

If the crate is visibly damaged in transit, notify the driver and please note this on the
delivery receipt. Upon delivery, check your order and let us know of any broken items
within 48 hours of receiving your merchandise. If an item is broken, please send us a
picture to WholesaleSales@potteryexpress.com and we will reimburse you for that

item.

Thank you for your business!
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