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RN/LPN- LOGIN & DOCUMENTATION INSTRUCTIONS 
 

 
 

Go to aloraplus.com 
 
 
 
 

 Enter username and password 
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(Landing page- dashboard) 
 

 Locate the current visit date- click blue Add Doc  button 
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 Click “Start CareConnect”- from dropdown 
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 Click green  Start Visit   button 
 
(This clocks you in and tracks your login  
GPS coordinates for Medicaid- REQUIRED) 
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 Once the Start Visit is clicked- it will change to blue and say  
Visit Started 
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 Scroll down then click SN Visit Note to start your 
documentation 
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 Type of note- click blue  Skilled Nurse Note  button 
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 Type of visit- check box next to “Skilled Nursing” 
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 Shift note- check box next to “Has Intake/Output Orders”  
(I & O is required to be recorded/documented for each shift) 
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 Complete Homebound Reason section 
 Complete Vital Signs section (if a vital sign is not taken ie: 

blood pressure- document the reason Why it was not taken 
in the NOTES section  
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 Click on the different body system tabs along the top of the 
screen and fill out what is applicable to the patient 
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 To document q2 hour narrative- click on the “Plan” tab- scroll 
to the bottom- document in the general notes tab 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 



How to: Alora Nurse Login/Documentation/ Clocking     Page 13 of 18 
 

 PLEASE NOTE- The system will auto save once you click on 
another tab to document or click save and close at the 
bottom of page. 

 The system will automatically log you out after 30 minutes of 
inactivity- please be sure to save (click purple Next Tab > 
button) after each entry or after narrative/boxes are complete 
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 First- Click on QA tab 
 

 
 
 

 Under QA Status:  
 check “In Use” if you still need to complete the      

documentation 
 
 Check “Completed” if the documentation is 

completed 
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 Click on purple  Next Tab >  button at bottom of the page to 
advance to the Signature section 

 

 
 
 
 
 

 Click green  CareConnect  button  
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 Click green  Add Signature  under Patient Signature section  
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 Have parent or relieving nurse (if PCG unavailable) sign the 
document- click green  Save Changes  button 
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(Signature will appear under the Patient Signature Section) 
 

 Click the green End Visit  button to clock out of shift 
 

 
 
 

 You may get a pop up for caregiver signature: “Caregiver 
signature is missing. Would you like to go back and sign the 
document?”- Click the orange  Save  button 
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To Complete Documentation for Skilled Visit Note 
 

 Click “Clinical” tab (on left side of screen)  
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 Click “Skilled Nursing Visit Notes” 
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 Click blue  icon next to patient’s name 
 

 

 

 

 

 

 

 

 

 

 



Alora: How to complete Documentation for SN Note    Page 4 of 10 
 

 Click the green  icon next to the visit date you want to 
complete 

 

 

 

 

 The note will open and allow you to complete the 
documentation 
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 Once the documentation is completed- Click the QA tab 

 

 

 

 Change QA Stats from “In Use” to “Completed” 
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 Click blue Save & Close Button 
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 If you have not signed the note a message will appear: This 
Note is not signed. Do you want to sign it?  Click the green 
Yes  Button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Alora: How to complete Documentation for SN Note    Page 8 of 10 
 

 Under Nurse Signature- click the green  Add Signature 
button 
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 You may choose either Digital Signature or Actual 
Signature (Note: if you use Actual Signature be sure to add 
your title- LPN or RN after your name) 

 Click green  Save Changes  button 
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 Click blue Save & Close Button 
 

 

 

 

 

 

 The status will change from ‘In Use’ to ‘Completed’ 
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To Access the MAR/ Med Profile: 
 
 
 
 
 
 
 

 Click the orange  GoTo  button on right side of screen 
 

 
 
 
 
 
 
 
 

 Click Med Profile 
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 A new page will open (Medication Profile)  
 Again, Click the orange  GoTo   button on right side of 

screen 
 

 
 
 
 
 
 
 
 
 
 
 

 Click Medication Administration Log 
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 To document for the administered med- click the blue med 
bottle icon next to the medication name 
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 A new box will appear- confirm the date and time 
administered (change time if needed) and click the  
green  Administer Medication  button 
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 If the medication is not administered follow the same steps 
and check the “Not Administered” box- in the NOTES 
section- document WHY the med was NOT administered-  

 IE: Not available; Held per PCG request; Held per MD 
parameters, etc. 

 Click green Administer Medication button 
 

 
 
 
 
 

 Depending whether the medication was administered or not 
the box will turn green or orange and your credentials will 
appear 
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To Document PRN Medication Effectiveness 

 30-60 minutes after a PRN medication has been 
administered- you MUST document the medication 
effectiveness 

 Click the  icon of the PRN medication that was 
administered 
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 In the NOTE section- Document the time and effectiveness 
of the medication 

 
 

 Click the green Edit Administered button when done 
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 The MAR will show the effective note as entered. 

 

 

 

 

 

ui 
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How to Complete Intake/Output Orders in Alora SN Visit Note 

 

 Click on ‘Intake/Output Orders’ tab 

 

 

 

 Fill in blanks for either Intake or Output Orders 
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 Click green  icon 

 

 

 Your documentation will appear under the blanks 

 

 

 

Note:  

 To edit an entry click the  icon 

 To delete an entry click the   icon 
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How to Check/Reply/Create Messages in AloraMail 

 

 Once you login to Alora- Click on the left side tab ‘AloraMail’ 
(if you have an unread/new massage- a number in an 
orange circle will appear) 
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 AloraMail will open and display any new/unread messages in 
your inbox 

 Click on the message line to open 

 

 

 

 

 

 

 

 

 

 

 

 



How to: Alora Mail Page 3 of 8 
 

 A pop up window will appear with the message with options 
to reply, forward, print or delete the message 
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 To reply: click  
 A new window will appear and allow you to type your 

response- once complete click send (do not click Send Text 
Notification) 
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 To create a message click the purple Compose button 
 

 

 

 A new window will appear- click on the ‘To’ box to click on 
the recipient’s name 
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 Type the subject and message- Click send 
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 To see sent messages click on Sent 

 

 

 
 Sent message will be listed 
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