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Telecommunicator Emergency Response Taskforce

TERT



Mission 

In partnership, the National Emergency Number Association and the Association of 
Public-Safety Communications Officials-International are dedicated to the 

development of a nationally recognized program for telecommunicator mutual aid 
response in the aftermath of disasters, providing information as to operational 

deployment of Telecommunicator Emergency Response Taskforce (TERT) programs 
and taking a leadership role in assisting governmental agencies in the development of 

TERT style programs at the regional, state and local levels.



Social Media Plea 





Alabama, Florida, Georgia, Tennessee, Louisiana  



TERT lessons learned
Prepare in advance 

The importance of having a process 

Set the level of training expectations 

Communicate with your staff 



Snow Cones Massages Puppies Clean up 
Crews

Go Fund me 

Some calm in the storm 



How are your folks doing today?
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For the 
field responder





• Can text out 
• Cell service overload
• RapidSOS Location   



Google Voice 



But Director……
I want it ALL on 
one screen!!!!



Are you connected to the mission? 
~Tyrell Morris



Thank you 
teldridge@onscenefirst.com

Tracy Eldridge Dan Wright 
danhwright@gmail.com


