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1. FAQs 

1.1 Technical Support 
Technical support is available at 740-363-2272 on regular business days from 8:00 a.m. to 3:00 p.m. ET. 
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2. Assembly 
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2.1 Power Supply 

The 120VAC power supply is the Meanwell HDR-60-24.  Refer to https://www.meanwell.com/productPdf.aspx?i=753 for 

specifications. 

3. Low Voltage Connections 
The panel includes 12 Modbus/IGM communication inputs. Custom configurations are available—please contact Pythia Tech to 

discuss tailored solutions. 
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4. Network Connection 
The default user is “admin.  The default password is “admin”.  Users will connect to Port 0 network interface port on the bottom of the 

Smart Panel processor. Configure your laptop or desktop PC with an address on the same logical subnet as noted below. 

 

Panel Default IP Address: 192.168.0.221 

Your PC IP Address Example: 192.168.0.100, 255.255.0.0, 192.168.0.221 

 

 
 
Go to http://192.168.0.221 to view the following screen which is for viewing only. If the web page does not appear, verify your 

network settings, cable, etc.  Click on the “URL” link icon as shown below to launch the configuration web page. 
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The following web page should appear.  Login with the default user and password. 

 

 
 

 


