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Privacy Policy

Policy Statement

This Privacy Policy describes how we collect, use, and disclose your personal information when
you visit, use, or make a purchase or other transaction using the Services or otherwise
communicate with us. If there is a conflict between our Terms of Service and this Privacy Policy,
this Privacy Policy controls with respect to the collection, processing, and disclosure of your
personal information.

Please read this Privacy Policy carefully. By using and accessing any of the Services, you
acknowledge that you have read this Privacy Policy and understand the collection, use, and
disclosure of your information as described in this Privacy Policy.

Information collected is for service delivery only. No personal information is sold to third
parties. All suitable measures are taken to ensure your information is protected appropriately.

Aligned with Privacy Act 1988 (Cth) and Australian Privacy Principles.

Personal Information We Collect or Process

When we use the term "personal information," we are referring to information that identifies or
can reasonably be linked to you or another person. Personal information does not include
information that is collected anonymously or that has been de-identified, so that it cannot
identify or be reasonably linked to you. We may collect or process the following categories of
personal information, including inferences drawn from this personal information, depending on
how you interact with the Services, where you live, and as permitted or required by applicable
law:

e Contact details including your name, address, billing address, shipping address, phone
number, and email address.

e Financial information including credit card, debit card, and financial account numbers,
payment card information, financial account information, transaction details, form of
payment, payment confirmation and other payment details.

e Account information including your username, password, security questions,
preferences and settings.

e Transaction information including the items you view, put in your cart, add to your
wishlist, or purchase, return, exchange or cancel and your past transactions.

e Communications with us including the information you include in communications with
us, for example, when sending a customer support inquiry.
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How We Use Your Personal Information

Depending on how you interact with us or which of the Services you use, we may use personal
information for the following purposes:

e Provide, Tailor, and Improve the Services. We use your personal information to provide
you with the Services, including to perform our contract with you, to process your
payments, to fulfill your orders, to remember your preferences and items you are
interested in, to send notifications to you related to your account, to process purchases,
returns, exchanges or other transactions, to create, maintain and otherwise manage
your account, to arrange for shipping, to facilitate any returns and exchanges, and to
enable you to post reviews.

e Marketing and Advertising. We use your personal information for marketing and
promotional purposes, such as to send marketing, advertising and promotional
communications by email or text message notifying you of new product lines.

e Communicating with You. We use your personal information to provide you with
customer support, to be responsive to you, to provide effective services to you and to
maintain our business relationship with you.

e We take all reasonable steps to protect your personal information.

e Legal Reasons. We use your personal information to comply with applicable law or
respond to valid legal process, including requests from law enforcement or government
agencies, to investigate or participate in civil discovery, potential or actual litigation, or
other adversarial legal proceedings, and to enforce or investigate potential violations of
our terms or policies.

Storage and Overseas Disclosure

Data may be stored with third-party providers including overseas cloud systems.

Complaints

If you have complaints about how we process your personal information, please contact us
using the contact details provided below. Depending on where you live, you may have the right
to appeal our decision by contacting us using the contact details set out below, or lodge your
complaint with your local data protection authority.

Contact

Should you have any questions about our privacy practices or this Privacy Policy, or if you would
like to exercise any of the rights available to you, please call or email us at
admin@coolcoresafety.com or 0400 268 012
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