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Chapter 6 Z6:1

Chapter 6

ZONING DISTRICTS*

Section 600. General Provisions. +1
Section 601. Zoning District Map.
Section 602. Prior Zoning Districts.
Section 603. Suburban S-1 District—Ranch or Farm Resi-

dence.
Section 604. Suburban S-2 District—Ranch or Farm Com-

mercial.
Section 605. Residential Estate RE-43 District—One-Fami-

ly Residence.
Section 606. Residential Estate RE-24 District—One-Fami-

ly Residence.
Section 607. Residential R1-14 District—One-Family Resi-

dence.
Section 608. Residence Districts.
Section 609. RE-35 Single-Family Residence District.
Section 610. R1-18 Single-Family Residence District.
Section 611. R1-10 Single-Family Residence District.
Section 612. R1-8 Single-Family Residence District.
Section 613. R1-6 Single-Family Residence District.
Section 614. R-2 Multifamily Residence District. *11
Section 615. R-3 Multifamily Residence District. *12
Section 616. R-3A Multifamily Residence District. *16
Section 617. R-4 Multifamily Residence District. *17
Section 618. R-5 Multifamily Residence District. *22
Section 619. Residential R-4A District—Multifamily Resi-

dence—General.
Section 620. Residential Office R-O District—Restricted 

Commercial.
Section 621. Commercial Office C-O District—Restricted 

Commercial.
Section 622. Commercial C-1
Section 623. Commercial C-2 District—Intermediate Com-

mercial.

*Editor’s note—Ord. No. G-5599, (TA-4-11), § 1, adopted March 23, 2011, effective April 22,
2011, amended portions of the Zoning Ordinance of the City of Phoenix, Arizona, to reflect the con-
solidation of the Planning Department with the Development Services Department and change all ref-
erences to the department name to Planning and Development Department.
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Section 624. Commercial C-3 District—General Commer-
cial.

Section 625. B3—Special Commercial.
Section 626. Commerce Park District.
Section 627. A-1 Light Industrial District.
Section 628. A-2 Industrial District.
Section 629. RH Resort District.
Section 630. Residential Infill R-I District—Multifamily 

Residential.
Section 631. High-Rise H-R District—High-Rise and High 

Density District.
Section 632. High-Rise H-R1 District—High-Rise and High 

Density District.
Section 633. High-Rise Incentive District—High-Rise and 

Mixed Use District.
Section 634. Mid-Rise District.
Section 635. Planned Area Development.
Section 636. Planned Community (PC) District.
Section 637. Planned Shopping Center (PSC) District.
Section 638. Regional Shopping Center (RSC) District.
Section 639. Parking P-1 District—Passenger Automobile 

Parking, Limited.
Section 640. P-2 Parking.
Section 641. Golf Course (GC) District. +1
Section 642. Urban Residential (UR) District. +1
Section 643. Downtown Core (DC) District (Deleted). -1
Section 644. Airport Noise Impact Overlay (AIO) District. 

+1
Section 645. W—Warehouse Overlay District (Deleted). -1
Section 645.1. Reserved. +1 -2
Section 646. Capitol Mall Overlay District. +1
Section 647. Special Permit Uses.
Section 648. Uses Not Permitted Within Corporate Limits.
Section 649. Mixed Use Agricultural (MUA) District.
Section 650. The Historic Canal-Side Restaurant Overlay 

District.
Section 651. Baseline Area Overlay District. +1
Section 652. Arcadia Camelback Special Planning District 

Camelback Road Overlay District. +1
Section 653. Desert Character Overlay Districts. +1
Section 654. North Black Canyon Overlay District. +1
Section 655. Rio Salado Interim Overlay (RSIO) District. +1
Section 656. Central City South Interim Overlay (CCSIO) 

District. +1
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Section 657. FH-Flood Hazard and Erosion Management 
District. +1

Section 658. Deer Valley Airport Overlay (DVAO) District. 
*1

Section 659. Planned Shopping Center Overlay District +1
Section 660. Four Corners Overlay District +1 *3*
Section 661. South Phoenix Village and Target Area B De-

sign Overlay. +1
Section 662. Interim Transit-Oriented Zoning Overlay Dis-

trict One (TOD-1).
Section 663. Interim Transit-Oriented Zoning Overlay Dis-

trict Two (TOD-2).
Section 664. North Central Avenue Special Planning Dis-

trict (SPD) Overlay District.
Section 665. Seventh Avenue Urban Main Street Overlay 

(SAUMSO) District.
Section 666. East Buckeye Road Overlay (EBRO) District.
Section 667. Reserved.
Section 668. Summary List of Special Planning and Specific 

Plan Overlay Districts.
Section 669. Arts, Culture and Small Business Overlay 

(ACOD) District. +1
Section 670. Reserved.
Section 671. Planned Unit Development (PUD). +1
Section 672. Hatcher Road Overlay (HRO) District.+1

*Editor’s note—Ord. No. G-4596, § 1, adopted April 14, 2004, effective May 14, 2004, renum-
bered the Four Corners Overlay District from Section 656 to Section 660. The purpose of this renum-
bering was an error that occurred in the adoption of Ord. No. G-4493 (TA# 18-00-8) adopted February
12, 2003, which numbered the Four Corners Overlay District as Section 656. There was an already
existing Section 656, The Central City South Interim Overlay District, which shall remain as num-
bered.
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For the purpose of this ordinance, the City of Phoenix is hereby divided into use districts as fol-
lows: Residential RE-35, one-family residence; Residential R1-18 District, one-family residence;
Residential R1-10 District, single and multifamily residence; Residential R1-8 District, single and
multifamily residence; Residential R1-6 District, single and multifamily residence; Residential R-2
District, multifamily residence limited; Residential R-3 District, multifamily residence restricted;
Residential R-3A District, multifamily residence limited; Residential R-4 District, multifamily resi-
dence limited; Residential R-5 District, multifamily residence, general; Commercial Office C-O Dis-
trict, restricted, commercial; Residential Infill R-I District, multifamily residential; High-Rise H-R
District and High-Rise H-R1 District, high-rise and high density district; High-Rise Incentive Dis-
trict—High-Rise and Mixed Use District; Mid-Rise District; Suburban S-1 District, ranch or farm res-
idence; Suburban S-2 District, ranch or farm commercial; Planned Shopping Center (PSC) District;
Regional Shopping Center (RSC) District; Commercial C-1 District, neighborhood commercial dis-
trict; Commercial C-2 District, intermediate commercial district; Commercial C-3 District, general
commercial district; Commerce Park (CP) District, A-1 Light Industrial District; A-2 Industrial Dis-
trict; Parking P-1 District, planned passenger vehicle accessory parking district; Parking P-2 District,
planned passenger vehicle parking district; Planned Community (PC) District; Resort Hotel (RH)
District; Special Conservation (SC) District, and Historic Preservation (HP) District. 

Section 600. General Provisions. +1

A. The zoning districts, regulations, and the uses that are permitted in each zoning district as per-
mitted uses are hereby established. Any use that is not specifically permitted or analogous to
those specifically permitted is hereby declared to be a prohibited use and unlawful. A permit-
ted use that is not permitted in any district shall not be considered an accessory use in that
district. 

Date of Addition/Revision/Deletion - Section 600
+1 Addition on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
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Section 601. Zoning District Map.

The location and boundaries of the use districts are established as they are shown on a map, entitled
"The Zoning Map of the City of Phoenix," included in Ordinance G-449, dated December 28, 1961,
and amendments thereto and official supplementary zoning map amendments adopted after the effec-
tive date of these regulations, signed by the Mayor and City Clerk, which map and amendments are
hereby declared to be a part of this ordinance. 

Where uncertainty exists as to the boundaries of any of the aforesaid districts shown on said map,
the following rules shall apply. Where more than one of the following rules are applicable in any
given situation, the first enumerated applicable rule shall prevail: 

A. Where a district boundary line is shown by a specific dimension, such specific dimension
shall control.

B. Where a district boundary line is located within or along a street, alley, right-of-way or chan-
nelized waterway, the district boundary line shall be deemed to be such street, alley, right-of-
way or channelized waterway or extensions thereof or therefrom. 

C. Where a district boundary line is shown as approximately following platted lot lines, the dis-
trict boundary line shall be deemed to coincide with such platted lot lines. 
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Section 603. Suburban S-1 District—Ranch or Farm Residence.

The S-1, Ranch or Farm Residence District, is a district designed to provide for very low density
farm or residential uses to protect and preserve low density areas in their present or desired character.
It is intended that the S-1 district will afford areas where semi-rural residential and agricultural uses
can be maintained without impairment from industrial, commercial or higher density residential
development. 

A. Permitted uses.

1. A maximum of one dwelling unit for one acre and one additional dwelling unit for each
ten additional acres. These dwelling units are for farm owner and farm employees only. 

2. Adult day care home; provided, that: +14

a. Care is provided for no more than four adult persons, not including staff. +14

b. Care is provided for five to ten adult persons, not including staff, and subject to a
use permit. +14

c. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-
high landscape hedge, solid fence, or solid wall. +14

3. Community residence home; provided, that: +14 *15

a. The home has no more than five residents, not including staff (unless permitted by
Section 36-582(A), Arizona Revised Statutes); or +14

b. For a home with six to ten residents, not including staff, the following conditions
shall apply: +14

(1) Such home shall be registered with, and administratively verified by, the Plan-
ning and Development Department Director’s designee as to compliance with
the standards of this section as provided in Section 701. +14

(2) No community residence home shall be located on a lot with a property line
within 1,320 feet, measured in a straight line in any direction, of the lot line of
another community residence home that has been registered with six to ten res-
idents. +14 *15

(3) Disability accommodation from the spacing requirement may be requested by
an applicant per Section 701.E.3. +14

4. Raising and harvesting of field, tree or bush crops, including flowers. *14 *15

5. Facilities and storage incidental to a construction project and located on the project site.
When such facilities or storage are used for construction on a lot or lots other than the lot
or lots used for such facilities or storage, such use shall maintain the setbacks provided
by the requirements of Section 603.B.2 below, and shall be subject to securing a use per-
mit. When such facilities and storage serve a residential subdivision, are approved in
conjunction with model homes by the Planning and Development Department, and meet
all of the standards listed below, no use permit is required: +3 *14 *15
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a. The facilities shall not be placed on a lot which abuts, joins at the corners, or is
across a street or alley from a dwelling unit which is under construction or occupied
at the time of said placement, unless written agreement to the placement is given by
the owner or occupant of the affected property. +3 

b. All outside storage shall be screened by a six-foot-high solid fence or masonry wall.
No construction vehicles or machinery shall be placed within ten feet of the screen
fence or wall. +3 

c. All signs on the facility shall fully comply with Section 705 of this ordinance, the
Sign Code. 

d. All facilities and storage shall be removed within three months of the closure of the
model homes. +3

6. Publicly owned or operated buildings or properties. Publicly owned or operated parks,
playgrounds and other recreational uses. *14 *15

7. Public utility buildings and facilities when necessary for serving the surrounding terri-
tory, provided that no public business offices and no repair or storage facilities are main-
tained therein. *14 *15

8. Schools, as defined in Section 202, and Agricultural schools. *7 *14 *15

9. Churches or similar places of worship, including parish houses, parsonages, rectories,
and convents, and dormitories with no more than ten residents accessory thereto, except
temporary tents or buildings. Athletic activities in conjunction with the above and on the
same lot or contiguous lots may be permitted. See Public Assembly Residential. *11 *12
*14 *15

Fundraising events located on the same or contiguous lots shall be permitted, subject to
the following requirements: *2 *11 

a. The sponsoring, organizing, and benefiting entities shall be nonprofit or religious
organizations, and the event shall be in compliance with any applicable provisions
of Chapter 30, Solicitations [sic], of the Phoenix City Code. 

b. Events held entirely within a building or buildings shall not be further regulated;
however, events to be conducted wholly or in part outdoors shall be subject to the
following additional conditions:

(1) Any outdoor portion of the event shall be located a minimum of 50 feet from
a property line adjacent to a residential zoning district and a residential use.
*12

(2) The event shall not be conducted between the hours of 10:00 p.m. and 8:00
a.m.

(3) The event shall not be conducted in such a manner as to reduce the number of
parking spaces required for any normal functions of the primary use which are
held during the event. 
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(4) Lighting shall be so placed as to reflect the light away from adjacent resi-
dences.

10. Subject to a use permit, sales stands for the sale of farm or ranch products produced on
the premises or items similar to these products or related to the sale of these products.
*14 *15

11. Aviaries. *14 *15

12. Same accessory uses and buildings as RE-24. *14 *15

13. Group foster home. *14 *15

14. Nondaily newspaper delivery service shall be permitted subject to the following limita-
tions: +1 *14 *15

a. Delivered bulk materials related to nondaily publications shall be transferred to an
enclosed building or secured area so that materials are not visible from the street or
adjacent properties unless for preparation of materials for same day distribution.
Preparation of materials for same day distribution may occur on or about adjacent
public rights-of-way provided that materials do not remain in public view for longer
than twenty-four hours. +1 

b. Materials stored for periods greater than twenty-four hours shall be enclosed within
a building or secured by a wall or fence of such material, construction, and height
so as to conceal the materials located. +1 

c. Activities relating to and/or accessory to the preparation of materials stored for peri-
ods greater than twenty-four hours shall occur within an enclosed building or an
area secured by a wall or fence of such material, construction, and height so as to
completely conceal the activities. +1 

d. Such delivery shall be limited to two bulk deliveries in a seven-day period. More
frequent deliveries shall require a use permit in accordance with the procedures of
Section 307. +1 

e. No traffic other than that required for the bulk delivery and pickup shall be allowed
by outside employees. Any other business-related traffic shall require a use permit
in accordance with the procedures of Section 307. +1 

15. Environmental remediation facility, subject to the following conditions: +4 *14 *15

a. A use permit shall be obtained in accordance with Section 307 of this ordinance. +4 

b. The aboveground area of land occupied by the environmental remediation facility
shall not exceed the minimum number of square feet necessary to implement the
remedial or corrective action. +4 

c. All structures and devices constructed above ground level shall be shielded from the
view of persons outside the property boundary by an opaque fence constructed of
materials of similar composition and appearance to fences and structures on nearby
property. +4 
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d. Outdoor equipment installed as part of the final environmental remediation facility
shall not exceed a height of ten feet and shall be set back from the perimeter wall a
minimum of three feet for every one foot of height over six feet. +4 

e. After installation, no equipment or materials beyond that necessary to operate the
facility shall be stored on the lot. +4

f. A perimeter landscaping plan shall be approved by the Planning and Development
Department as necessary unless an applicable approved landscape plan already
exists. +4 

g. Any lighting shall be placed so as to reflect the light away from adjacent residential
districts. Noise, odor, or vibration shall not be emitted any time by the facility so
that it exceeds the general level of noise, odor, or vibration emitted by uses outside
the site. Such comparison shall be made at the boundary of the lot on which the
treatment facility is located. +4 

h. Neither the Zoning Administrator nor the Board of Adjustment shall have the juris-
diction to grant variances from these provisions. +4 

i. The facility shall comply with all applicable provisions of the Fire Code. +4

j. A permit issued under Section 307 shall include reasonable restrictions on the oper-
ation of the facility to mitigate any adverse impacts on nearby land, including but
not limited to, restrictions on vehicular traffic and hours of operation of the facility.
+4 

k. This section allows authorization of activities to undertake all on-site investigative,
construction, and maintenance activities ancillary to the operation of the facility.
All off-site discharges of any substance shall be separately authorized pursuant to
applicable laws. +4 

l. The structures used for the facility shall not exceed a total area of five thousand
square feet. +4

16. The display for sale of a vehicle, which for purposes of this provision includes trailers,
watercraft or other types of transportation that are built to carry passengers or cargo shall
be subject to the following restrictions: +9 *14 *15

a. No more than one [1] vehicle can be labeled for sale or show any indication that it
is for sale at any given time on a property, whether visible on-site or through some
other form of advertising. +9 

b. No more than two [2] vehicles can be sold on a property during any calendar year.
+9

c. For purposes of subsections a and b above, two [2] jet skis, a boat or similar types
of recreational vehicles that are transported on one trailer shall, together with the
trailer, be considered one vehicle. +9 
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d. The ownership of the vehicle[s] must be registered to the location where the vehicle
is listed for sale. +9

e. No vehicle can be labeled for sale or show any indication that it is for sale at an
unoccupied house or on a vacant lot or parcel. +9 

f. No vehicle can be labeled for sale or show any indication that it is for sale in con-
junction with a retail or wholesale vehicle sales dealership or business without
obtaining a temporary use permit. +9 

17. Non-profit medical marijuana cultivation facility, subject to the following conditions and
limitations: +10 *14 *15

a. A use permit shall be obtained in accordance with standards and procedures of Sec-
tion 307 of the Zoning Ordinance and the following: +10 

1) Shall be reviewed every 365 calendar days. +10

2) Provide name(s) and location(s) of the offsite dispensary. +10

3) Include a copy of the operating procedures adopted in compliance with A.R.S.
§ 36-2804(b)(1)(c). +10

4) A survey sealed by a registrant of the State of Arizona shall be submitted to
show compliance with the distance requirements listed below. +10 *13

b. Retail sales of medical marijuana are prohibited. +10

c. Shall be located in a closed building and may not be located in a trailer, cargo con-
tainer, motor vehicle or similar structure or motorized or non-motorized vehicle.
+10 

d. Shall not be located within 5,280 feet of the same type of use or a medical marijuana
dispensary or infusion facility. This distance shall be measured from the exterior
wall of the building or portion thereof in which the business is conducted or pro-
posed to be conducted to the nearest exterior wall or portion thereof of another med-
ical marijuana dispensary, cultivation, or infusion facility. +10 

e. Shall not be located within 1,000 feet of the following residentially zoned districts:
RE-43, RE-35, RE-24, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R-3A, R-4, R-
4A, R-5, PAD-1 through PAD-15. This distance shall be measured from the exterior
walls of the building or portion thereof in which the cultivation business is con-
ducted or proposed to be conducted to the zoning boundary line of the residentially
zoned district. +10 

f. All closed buildings used for the cultivation of medical marijuana shall be setback
1,000 feet from all property lines. +10

g. Shall not be located within 1,320 feet of a preschool, kindergarten, elementary, sec-
ondary or high school, public park, public community center, dependent care facil-
ity, homeless shelter, or youth community center. This distance shall be measured
from the exterior walls of the building or portion thereof in which the cultivation
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business is conducted or proposed to be conducted to the property line of the pro-
tected use. +10 *13

h. Shall not be located within 1,320 feet of a place of worship. This distance shall be
measured from the exterior walls of the building or portion thereof in which the cul-
tivation business is conducted or proposed to be conducted to the property line of
the place of worship. +10 *13

i. There shall be no emission of dust, fumes, vapors or odors into the environment
from the premises. +13

18. Public Assembly—Residential. A use permit shall be required for all public assembly—
residential uses with vehicular access on local or minor collector streets. +12 *14 *15

B. Yard, Height and Area Requirements.

1. There shall be a lot of not less than one acre.

2. For all residential uses:

a. There shall be a front yard of not less than forty feet.

b. There shall be two side yards each having a width of not less than thirty feet.

c. There shall be a rear yard having a depth of not less than thirty feet.

3. Sales stands or accessory buildings shall be located not nearer than fifty feet from any
side or rear property line and shall not be located nearer than forty feet from the front
property line. 

4. The main building and all accessory buildings shall not occupy more than twenty percent
of the total area of the lot for all lots under two acres or not more than ten percent of all
lots two acres or over in total area. 

5. No building shall exceed a height of two stories, not to exceed thirty feet.

Date of Addition/Revision/Deletion - Section 603
+1 Addition on 1-8-1992 by Ordinance No. G-3488 
*2 Revision on 2-19-1992 by Ordinance No. G-3498 
+3 Addition on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-7-1993 by Ordinance No. G-3681 which corrects Ordinance No. G-3665 adopted on 6-30-1993 
+5 Addition on 7-2-1997 by Ordinance No. G-4039 
+6 Addition on 1-20-1999 by Ordinance No. G-4154 
*6 Revision on 1-20-1999 by Ordinance No. G-4154 
*7 Revision on 9-3-2008 by Ordinance No. G-5243, eff. 10-3-2008 
-8 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
+9 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011 
+10 Addition on 12-15-2010 by Ordinance No. G-5573 eff. 1-14-2011
*11 Revision on 1-19-2011 by Ordinance No. G-5583 eff. 2-18-2011
+12 Addition on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
*12 Revisions on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
+13 Addition on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
*13 Revision on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
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+14 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*14 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*15 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 604. Suburban S-2 District—Ranch or Farm Commercial.

The S-2 Ranch or Farm Commercial District is a district designed to provide for agricultural com-
mercial uses necessary to support a large urban community. 

A. Permitted uses.

1. All uses allowed in the S-1 district.

2. Farms devoted to hatching, raising, breeding and marketing of chickens, turkeys or other
fowl, rabbits, fur-bearing animals, or fish. 

3. Feeder lots for horses, cattle, goats, and sheep; and dairy farm operations but not includ-
ing retail sales of dairy products. All such feeder lots shall not be closer than five hundred
feet to any property line and shall not be located closer than one-half mile to any residen-
tial district. 

4. Veterinary offices and hospitals, kennels and animal training centers. Veterinary offices
shall be so constructed and operated as to prevent objectionable noise and odor outside
the walls of the office. There shall be no boarding or keeping of animals except for short
periods of observation incidental to care. Veterinary hospitals shall be no closer than one
hundred feet to any residential district or to any residence, hotel, motel or restaurant in
any district and shall have adequate controls to prevent offensive noise and odor. 

5. Public or private riding academies.

6. Private commercial fishing ponds.

7. No use shall be considered an accessory use which is listed as a permitted or accessory
use in any of the following districts: C-1, C-2, C-3, A-1, A-2. 

8. Nondaily newspaper delivery service shall be permitted subject to the following limita-
tions: +1

a. Delivered bulk materials related to nondaily publications shall be transferred to an
enclosed building or secured area so that materials are not visible from the street or
adjacent properties unless for preparation of materials for same day distribution.
Preparation of materials for same day distribution may occur on or about adjacent
public rights-of-way provided that materials do not remain in public view for longer
than twenty-four hours. +1 

b. Materials stored for periods greater than twenty-four hours shall be enclosed within
a building or secured by a wall or fence of such material, construction, and height
so as to conceal the materials located. +1 

c. Activities relating to and/or accessory to the preparation of materials stored for peri-
ods greater than twenty-four hours shall occur within an enclosed building or an
area secured by a wall or fence of such material, construction, and height so as to
completely conceal the activities. +1 
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d. Such delivery shall be limited to two bulk deliveries in a seven-day period. More
frequent deliveries shall require a use permit in accordance with the procedures of
Section 307. +1 

e. No traffic other than that required for the bulk delivery and pickup shall be allowed
by outside employees. Any other business-related traffic shall require a use permit
in accordance with the procedures of Section 307. +1 

9. Non-profit medical marijuana cultivation facility, subject to the following conditions and lim-
itations: +2

a. A use permit shall be obtained in accordance with standards and procedures of Section
307 of the Zoning Ordinance and the following: +2 

1) Shall be reviewed every 365 calendar days. +2

2) Provide name(s) and location(s) of the offsite dispensary. +2

3) Include a copy of the operating procedures adopted in compliance with A.R.S. § 36-
2804(b)(1)(c). +2

4) A survey sealed by a registrant of the State of Arizona shall be submitted to show
compliance with the distance requirements listed below. +2 *3

b. Retail sales of medical marijuana are prohibited. +2

c. Shall be located in a closed building and may not be located in a trailer, cargo container,
motor vehicle or similar structure or motorized or non-motorized vehicle. +2 

d. Shall not be located within 5,280 feet of the same type of use or a medical marijuana dis-
pensary or infusion facility. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed to be con-
ducted to the nearest exterior wall or portion thereof of another medical marijuana dis-
pensary, cultivation, or infusion facility. +2 

e. Shall not be located within 1,000 feet of the following residentially zoned districts: RE-
43, RE-35, RE-24, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R-3A, R-4, R-4A, R-5,
PAD-1 through PAD-15. This distance shall be measured from the exterior walls of the
building or portion thereof in which the cultivation business is conducted or proposed to
be conducted to the zoning boundary line of the residentially zoned district. +2 

f. All closed buildings used for the cultivation of medical marijuana shall be setback 1,000
feet from all property lines. +2

g. Shall not be located within 1,320 feet of a preschool, kindergarten, elementary, second-
ary or high school, public park, public community center, dependent care facility, home-
less shelter, or youth community center. This distance shall be measured from the
exterior walls of the building or portion thereof in which the cultivation business is con-
ducted or proposed to be conducted to the property line of the protected use. +2 *3

h. Shall not be located within 1,320 feet of a place of worship. This distance shall be mea-
sured from the exterior walls of the building or portion thereof in which the cultivation
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business is conducted or proposed to be conducted to the property line of the place of
worship. +2 *3

i. There shall be no emission of dust, fumes, vapors or odors into the environment from the
premises. +3

B. Yard, height and area requirements.

1. There shall be a lot area of not less than three acres.

2. For all residential uses:

a. There shall be a front yard of not less than forty feet in depth.

b. There shall be two side yards each having a width or not less than thirty feet.

c. There shall be a rear yard having a depth of not less than thirty feet.

3. Sales stands and accessory buildings shall be located not nearer than fifty feet from any
side or rear property line and shall not be located nearer than forty feet from the front
property line. 

4. The main building and all accessory buildings shall not occupy more than ten percent of
the total lot area.

5. No building shall exceed a height of two stories, not to exceed thirty feet.

Date of Addition/Revision/Deletion - Section 604
+1 Addition on 1-8-1992 by Ordinance No. G-3488 
+2 Addition on 12-15-2010 by Ordinance No. G-5573 eff. 1-14-2011
+3 Addition on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
*3 Revision on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
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Section 605. Residential Estate RE-43 District—One-Family Residence.

The provisions of this section shall apply only to land zoned prior to September 13, 1981. 

The RE-43, One-Family Residence, is a district of single-family homes designed to maintain, pro-
tect and preserve a character of development on lots with a minimum area of forty-three thousand five
hundred sixty square feet, and with not more than one dwelling unit and customary accessory build-
ings upon one lot. 

A. Permitted uses.

1. One single-family dwelling on any lot or parcel, except that a developer of a subdivision
shall be allowed to build model homes prior to recording a subdivision plat, subject to
the provisions of paragraph 7 below and subject to submitting a final plat which shall
show the following information for each model home lot: 

a. Street addresses for each model home as assigned by the Water Services Depart-
ment.

b. Finished floor elevations for each model home as assigned by the Division of Engi-
neering.

c. Proposed lots for model homes shall be in conformance with lot lines as shown on
the approved preliminary plan.

d. Each model home shall be located on each proposed lot in conformance with yard
requirements of the district.

Such final plat need not have the required approvals for purposes of obtaining permits
for model homes. 

2. Adult day care home; provided, that: +23

a. Care is provided for no more than four adult persons, not including staff. +23

b. Care is provided for five to ten adult persons, not including staff, and subject to a
use permit. +23

c. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-
high landscape hedge, solid fence, or solid wall. +23

3. Community residence home; provided, that: +23 *24

a. The home has no more than five residents, not including staff (unless permitted by
Section 36-582(A), Arizona Revised Statutes); or +23

b. For a home with six to ten residents, not including staff, the following conditions
shall apply: +23

(1) Such home shall be registered with, and administratively verified by, the Plan-
ning and Development Department Director’s designee as to compliance with
the standards of this section as provided in Section 701. +23
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(2) No community residence home shall be located on a lot with a property line
within 1,320 feet, measured in a straight line in any direction, of the lot line of
another community residence home that has been registered with six to ten res-
idents. +23 *24

(3) Disability accommodation from the spacing requirement may be requested by
an applicant per Section 701.E.3. +23

4. Facilities and storage incidental to a construction project and located on the project site.
Where such facilities or storage are used for construction on a lot or lots other than the
lot or lots used for such facilities or storage, such use shall maintain the setbacks pro-
vided by the requirements of Section 605.B and shall be subject to securing a use permit.
When such facilities and storage serve a residential subdivision, are approved in con-
junction with model homes by the Planning and Development Department, and meet all
of the standards listed below, no use permit is required: +7 *23 *24

a. The facilities shall not be placed on a lot which abuts, joins at the corners, or is
across a street or alley from a dwelling unit which is under construction or occupied
at the time of said placement, unless written agreement to the placement is given by
the owner or occupant of the affected property. +7 

b. All outside storage shall be screened by a six-foot-high solid fence or masonry wall.
No construction vehicles or machinery shall be placed within ten feet of the screen
fence or wall. +7 

c. All signs on the facility shall fully comply with Section 705 of this ordinance, the
Sign Code. +7 

d. All facilities and storage shall be removed within three months of the closure of the
model homes. +7

5. Model homes and/or subdivision sales offices when located in model homes subject to
approval of the Planning and Development Department, and subject to the following
conditions: *6 *20 *23 *24

a. Such model home and/or subdivision sales offices shall be located in a subdivision
which is owned by or held in trust for the subdivision developer proposing to erect
the model homes and/or proposing to operate the sales office. 

b. Subdivision sales offices and/or model homes shall be permitted for a period not to
exceed 36 months from the date of approval for the sales offices and/or model
homes. *6 *20

c. The time limit allowed in Section 605.A.5.b for an additional 36 months shall be
extended only upon securing a use permit. *20 *22

d. The subdivision sales office shall be removed and the model homes shall be discon-
tinued as model homes on or before the termination date set forth in Section
605.A.5.b or upon expiration of the extension granted by the Zoning Administrator
pursuant to Section 605.A.5.c, or after six months following sale or occupancy of
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all lots in the subdivision other than the model homes, whichever occurs first. Not-
withstanding these provisions, the model home complex shall, subject to obtaining
a use permit in accordance with the provisions of Section 307, be able to be used as
off-site models after sale of 75 percent of the lots in the subdivision; provided, that
the model home complex is within four hundred feet of an arterial or collector street
and that the use as off-site models shall not exceed, in combination with the use as
on-site models, a total of 72 months. *6 *11 *20

e. For the purposes of Sections 605.A.5.a and d, the term "subdivision" shall mean all
the land included within the preliminary plat submitted to Planning and Develop-
ment Department. *6 

f. Subdivision sales offices in buildings other than model homes may be permitted
subject to the following standards to be reviewed and approved by the Planning and
Development Department: *20

(1) One trailer per subdivision; +20

(2) Trailer shall be removed upon occupancy of first model home or within six
months of approval (whichever occurs first); +20

(3) Signs shall not exceed six square feet; +20

(4) Subject to all provisions listed in Section 605.C.1. +20

g. More than one model home complex in a subdivision shall be permitted subject to
the above standards and the following standards: +6 

(1) A maximum of either six percent of the lots in the development or two lots,
whichever is greater, may be used for model homes. +6 

(2) The model home complexes shall be within four hundred feet of an arterial or
collector street. +6 *11

(3) Temporary street closures and temporary fences over the public right-of-way
shall be approved by the Street Transportation Department. +6 

(4) Off-street parking and circulation shall be dustproofed. +6

(5) Lighting shall be limited to security lighting of the model home complex. +6

If these standards cannot be met, the additional model home complex shall be subject to
obtaining a use permit in accordance with the provisions of Section 307. +6 

6. Churches or similar places of worship, including parish houses, parsonages, rectories,
and convents and dormitories with no more than ten residents accessory thereto, except
temporary tents or buildings. Athletic activities in conjunction with the above and on the
same lot or contiguous lots may be permitted. See Public Assembly—Residential. *19
*20 *23 *24
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a. Bingo may be operated as an accessory use on the premises of the church when con-
ducted no more than two days a week. Fundraising events located on the same lot
or contiguous lots shall be permitted, subject to the following requirements. *4 

(1) The sponsoring, organizing and benefiting entities shall be nonprofit or reli-
gious organizations.

(2) Events held entirely within a building or buildings shall not be further regu-
lated; however, events to be conducted wholly or in part outdoors shall be sub-
ject to the following additional conditions: 

(a) Any outdoor portion of the event shall be located a minimum of 50 feet
from a property line adjacent to a residential zoning district and a residen-
tial use. *20

(b) The event shall not be conducted between the hours of 10:00 p.m. and
8:00 a.m.

(c) The event shall not be conducted in such a manner as to reduce the num-
ber of parking spaces required for any normal functions of the primary
use which are held during the event. 

(d) Lighting shall be so placed as to reflect the light away from adjacent res-
idences.

b. Pocket shelters as accessory uses to churches or similar places of worship, subject
to the following standards (and applicable Maricopa County and City of Phoenix
health and safety regulations): +1 

(1) A pocket shelter shall house no more than twelve unrelated persons. A pocket
shelter may house up to twenty unrelated persons upon approval of a use per-
mit in accordance with the procedures and standards of Section 307 of this
ordinance. Minors (age eighteen years or younger) accompanied by a parent or
a guardian shall not be counted in the number of unrelated persons. +1 

(2) The church or similar place of worship shall be located on an arterial or col-
lector street as defined on the street classification map. A shelter at a church or
similar place of worship which is not on an arterial or collector street shall be
permitted upon approval of a use permit in accordance with the procedures and
provisions of Section 307 of this ordinance. +1 *11 

(3) The church or similar place of worship shall provide on-site supervision of
shelter residents at all times that two or more unrelated residents are at the shel-
ter. +1 

(4) Drug, alcohol, other substance abuse, or mental health rehabilitation programs
shall not be allowed as part of the shelter services. This provision shall not pre-
vent the church or similar place of worship from referring shelter residents to
other appropriate programs at the church or similar place of worship or else-
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where, e.g. Alcoholics Anonymous, which are not part of the shelter services.
+1 

(5) Shelter residents shall not possess alcohol, weapons, or illegal drugs at the
shelter. +1

(6) Open areas surrounding pocket shelter structures shall be screened from view
from abutting and/or adjoining properties by hedges, trees, other landscaping,
or walls. +1 

(7) Pocket shelter structures shall not have direct access to abutting and/or adjoin-
ing properties. +1

(8) Pocket shelters shall be housed in permanent structures rather than in tents or
other similar temporary structures. +1

(9) A church or similar place of worship shall house no more than one pocket shel-
ter. +1

7. Schools. Fundraising events located on the same lot or contiguous lots shall be permitted,
subject to the requirements set forth in section 605.A.6. *16 *23 *24

8. Public utility buildings and facilities when necessary for serving the surrounding terri-
tory, provided that no public business offices and no repair or storage facilities are main-
tained therein. *23 *24

9. Private swimming pools as provided for under Section 706. *23 *24

10. Publicly owned and operated parks, playgrounds and other recreation uses, and publicly
owned or operated buildings or properties. *23 *24

11. Guesthouse, subject to the following conditions: *13 *23 *24

a. The square footage of the guesthouse shall not exceed fifty percent of the gross floor
area of the primary dwelling unit with a maximum of nine hundred square feet,
except as set forth in subsection b, below. Any garage area attached to the guest-
house which is more than the area of a single-car garage shall be counted toward the
allowable square footage of the guesthouse. *13 

b. On lots with more than forty-three thousand five hundred sixty square feet in net
area with a primary dwelling unit of at least three thousand six hundred square feet
in gross floor area, the square footage of the guesthouse may be twenty-five percent
of the gross floor area of the primary dwelling unit. *13 

c. The floor area of the connecting structure shall be included in the floor area of the
guesthouse. *13

d. Pergolas and other roofed structures without walls shall not be considered a con-
necting structure. *13
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e. Vehicular access to the accessory dwelling unit must be provided from the same
curb (driveway) as the primary dwelling unit, except that separate access may be
permitted from a paved alley. *13 

f. One parking space must be provided for the accessory dwelling unit in addition to
the parking required for the primary dwelling unit. *13 

g. Only one guesthouse is permitted on a single lot. *13

h. The guesthouse shall be constructed of similar building materials and in the same
architectural style as that of the primary dwelling unit and shall not exceed the
height in feet or number of stories of the primary dwelling unit. *13 

i. A guesthouse shall not: *13

(1) Provide more parking than the one required space; *13

(2) Be advertised for occupancy through any print or electronic media or through
placement of signs on the property; *13

(3) Provide separate mail service or have a separate address from the primary
dwelling unit; or *13

(4) Be separately metered for utilities. *13

j. Single-family use requirements shall apply to the guesthouse and the primary
dwelling unit as a single unit. *13

k. Any guesthouse existing as of (the effective date of this ordinance) may qualify as
"connected to the primary dwelling unit" by being connected to the primary dwell-
ing unit without meeting the minimum width requirements. *13 

12. Accessory uses and buildings. *23 *24

a. Any accessory building shall maintain the same yard requirements as the main
building. No accessory use shall be maintained in which there is solicitation of
recipients for a service or product, or the operation of the use so that it is commonly
known as offering a commercial service or product. 

b. No accessory use of land or structures shall be maintained except as hereinafter pro-
vided or except as may be permitted as a home occupation. 

c. The following uses, when accessory to the residential use of land or structures by
residents, shall be permitted:

(1) Sleeping, eating, and recreational facilities, for which all necessary construc-
tion and other required permits have been obtained.

(2) Parking of vehicles in facilities and locations on the property not otherwise in
conflict with the provisions of this ordinance.

(3) Materials used in conjunction with a hobby, avocation or pastime, the use of
which does not otherwise conflict with the provisions of this ordinance. 
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(4) Facilities for household pets, the maintenance of which is not otherwise pro-
hibited by statute, regulation or the City Code of the City of Phoenix and which
facilities are in compliance with all applicable ordinances of the City of Phoe-
nix. 

(5) Reserved. -17

d. Except as may be provided by use permit approval in conjunction with a home
occupation, no accessory use shall include outdoor display or storage of any of the
following listed items, when such items are visible or emit odor, dust, gas, noise,
vibration, smoke, heat, or glare beyond any boundary of the lot on which such items
are displayed or stored: 

(1) Any building or landscaping materials.

(2) Any machinery, parts or appliances.

(3) Vehicles which are unlicensed, inoperable, or registered to or owned by per-
sons not residing on or the guests of persons residing on the premises. 

(4) Any other chattel used for or intended for a commercial purpose or ultimate
use on other than the subject premises.

13. Private tennis courts as an accessory use. Tennis court fences over six feet high in
required rear yard or required side yard, subject to a use permit. Tennis court lights, sub-
ject to a use permit. *23 *24

14. Home occupations including, but not limited to architect, lawyer, off-site sales busi-
nesses, accountant, real estate agent, telemarketing sales, and psychologist. For purposes
of this section, off-site sales means processing orders by mail, facsimile, phone, modem
or internet. *14 *23 *24

a. No one outside the family residing in the dwelling unit shall be employed in the
home occupation.

b. No exterior display, no exterior storage of materials, no sign, and no other exterior
indication of the home occupation or variation from the residential character of the
principal or accessory building, except as authorized in paragraph h below. 

c. No home occupation shall emit odor, dust, gas, noise, vibration, smoke, heat, or
glare beyond any boundary of the lot on which the home occupation is conducted. 

d. Activity shall be limited to the hours between 7:00 a.m. and 10:00 p.m.

e. No mechanical equipment shall be used except that normally used for domestic,
hobby, standard office, or household purposes.

f. Not more than twenty-five percent of the total area under roof on the site shall be
used for any home occupation.

g. Any parking incidental to the home occupation shall be provided on the site.



Chapter 6 Section 605. Residential Estate RE-43 District—One-Family Residence. Z6:24

Phoenix Zoning Ordinance Supp. No. 39

h. Home occupation shall obtain a use permit from the Zoning Administrator in accor-
dance with Section 307 of this ordinance when: 

(1) Traffic (other than trips by occupants of the household) is generated by the
home occupation; or

(2) The home occupation is conducted in an accessory building; or

(3) The home occupation is conducted as an outside use; or

(4) Minor variations to paragraph c above are required to conduct the home occu-
pation; or

(5) An applicant desires an official approval of a home occupation.

(a) A home occupation shall not include, but such exclusion shall not be lim-
ited to the following uses:

i. Barbershops and beauty parlors.

ii. Commercial stables, veterinary offices.

iii. Dog grooming.

iv. Massage parlors.

v. [Reserved.] *15 

vi. Restaurants.

vii. Veterinary hospitals and commercial kennels.

15. Group foster homes subject to a use permit. *23 *24

16. Nondaily newspaper delivery service shall be permitted subject to the following limita-
tions: +3 *17 *23 *24

a. Delivered bulk materials related to nondaily publications shall be transferred to an
enclosed building or secured area so that materials are not visible from the street or
adjacent properties unless for preparation of materials for same day distribution.
Preparation of materials for same day distribution may occur on or about adjacent
public rights-of-way provided that materials do not remain in public view for longer
than twenty-four hours. +3 

b. Materials stored for periods greater than twenty-four hours shall be enclosed within
a building or secured by a wall or fence of such material, construction, and height
so as to conceal the materials located. +3 

c. Activities relating to and/or accessory to the preparation of materials stored for peri-
ods greater than twenty-four hours shall occur within an enclosed building or an
area secured by a wall or fence of such material, construction, and height so as to
completely conceal the activities. +3 
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d. Such delivery shall be limited to two bulk deliveries in a seven-day period. More
frequent deliveries shall require a use permit in accordance with the procedures of
Section 307. +3 

e. No traffic other than that required for the bulk delivery and pickup shall be allowed
by outside employees. Any other business-related traffic shall require a use permit
in accordance with the procedures of Section 307. +3 

17. Environmental remediation facility, subject to the following conditions: +8 *17 *23 *24

a. A use permit shall be obtained in accordance with Section 307 of this ordinance. +8 

b. The aboveground area of land occupied by the environmental remediation facility
shall not exceed the minimum number of square feet necessary to implement the
remedial or corrective action. +8 

c. All structures and devices constructed above ground level shall be shielded from the
view of persons outside the property boundary by an opaque fence constructed of
materials of similar composition and appearance to fences and structures on nearby
property. +8 

d. Outdoor equipment installed as part of the final environmental remediation facility
shall not exceed a height of ten feet and shall be set back from the perimeter wall a
minimum of three feet for every one foot of height over six feet. +8 

e. After installation, no equipment or materials beyond that necessary to operate the
facility shall be stored on the lot. +8

f. A perimeter landscaping plan shall be approved by the Planning and Development
Department as necessary unless an applicable approved landscape plan already
exists. +8 

g. Any lighting shall be placed so as to reflect the light away from adjacent residential
districts. Noise, odor, or vibration shall not be emitted any time by the facility so
that it exceeds the general level of noise, odor, or vibration emitted by uses outside
the site. Such comparison shall be made at the boundary of the lot on which the
treatment facility is located. +8 

h. Neither the Zoning Administrator nor the Board of Adjustment shall have the juris-
diction to grant variances from these provisions. +8 

i. The facility shall comply with all applicable provisions of the Fire Code. +8

j. A permit issued under Section 307 shall include reasonable restrictions on the oper-
ation of the facility to mitigate any adverse impacts on nearby land, including but
not limited to, restrictions on vehicular traffic and hours of operation of the facility.
+8 

k. This section allows authorization of activities to undertake all on-site investigative,
construction, and maintenance activities ancillary to the operation of the facility.
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All off-site discharges of any substance shall be separately authorized pursuant to
applicable laws. +8 

l. The structures used for the facility shall not exceed a total area of five thousand
square feet. +8

18. Dependent care facility for six dependents, subject to the following conditions: +9 *17
*23 *24

a. Resident dependents under the age of 12 years shall not be counted. *20

b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall.

c. The employees must reside at the facility unless a nonresident employee is required
by the Arizona Department of Health Services. *20

19. Dependent care facility for seven to 12 dependents, subject to obtaining a use permit in
accordance with the provisions of Section 307 and subject to the following standards: +9
*23 *24

a. Resident dependents under the age of 12 years shall not be counted. *20

b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall.

c. Hours of operation shall be only between 6:00 a.m. and 10:00 p.m. These hours may
be restricted as part of the use permit approval. 

d. Nonresident employees may be permitted with the use permit if necessary to meet
State requirements.

e. One parking space shall be provided for each employee who does not reside at the
facility.

f. No signage shall be permitted. *20

g. The facility shall be subject to Arizona licensing requirements. *20

20. The display for sale of a vehicle, which for purposes of this provision includes trailers,
watercraft or other types of transportation that are built to carry passengers or cargo shall
be subject to the following restrictions: +18 *23 *24

a. No more than one [1] vehicle can be labeled for sale or show any indication that it
is for sale at any given time on a property, whether visible on-site or through some
other form of advertising. +18 

b. No more than two [2] vehicles can be sold on a property during any calendar year.
+18

c. For purposes of Subsections a and b above, two [2] jet skis, a boat or similar types
of recreational vehicles that are transported on one trailer shall, together with the
trailer, be considered one vehicle. +18 
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d. The ownership of the vehicle[s] must be registered to the location where the vehicle
is listed for sale. +18

e. No vehicle can be labeled for sale or show any indication that it is for sale at an
unoccupied house or on a vacant lot or parcel. +18 

f. No vehicle can be labeled for sale or show any indication that it is for sale in con-
junction with a retail or wholesale vehicle sales dealership or business without
obtaining a temporary use permit. +18 

21. Public Assembly—Residential. A use permit shall be required for all public assembly—
residential uses with vehicular access on local or minor collector streets. +20 *23 *24

B. Yard, height and area requirements. Except as required by Section 710, the following yard,
height, and area provisions shall be required for this district. 

1. There shall be a lot area of not less than forty-three thousand five hundred sixty square
feet. No lot shall hereafter be subdivided to provide less than forty-three thousand five
hundred sixty square feet of lot area, nor to have a width of less than one hundred sixty-
five feet, nor to have a lot depth of less than one hundred seventy-five feet. The provi-
sions of Section 701.A.3, as it refers to carports, porches, and balconies in the side yard,
shall not be applicable. 

2. There shall be a front yard having a depth not less than that established by an existing
main building on the nearest lot within one hundred feet, provided, however, that on a
lot between two lots each within one hundred feet, which lots have established [front
yards, then the minimum front yard shall be that established] by a line joining the nearest
front corner of the main building on one lot and the nearest front corner of the main build-
ing on the other lot. Nothing in this section shall require that a front yard be more than
fifty feet in depth nor to permit a front yard of less than forty feet in depth. On a lot that
is not within one hundred feet of a lot with an established front yard, the front yard shall
be not less than forty feet. 

In a tract development, construction of which is substantially contemporaneous, the
above rules shall not apply at the discretion of the builder providing he follow an
approved plot plan of the tract development and providing the front yards of all lots be
not less than forty feet. 

3. There shall be two side yards each having a width of thirty feet.

4. There shall be a rear yard having a depth of not less than forty feet, which depth may be
measured from the centerline of an existing sixteen-foot or wider rear alley where only
a one-half or partial alley exists. 

5. The main building and all accessory buildings on a lot shall not occupy more than 20 per-
cent of the net lot area, except if all structures are less than 20 feet and one story in height
then a maximum of 30 percent lot coverage is allowed. *21

6. No building shall exceed the height of two stories, not to exceed thirty feet, and no dwell-
ing shall be erected to a height of less than one story. 
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Date of Addition/Revision/Deletion - Section 605
+1 Addition on 6-19-1991 by Ordinance No. G-3435 
+2 Addition on 10-30-1991 by Ordinance No. G-3465 
+3 Addition on 1-8-1992 by Ordinance No. G-3488 
*4 Revision on 2-19-1992 by Ordinance No. G-3498 
+5 Addition on 2-19-1992 by Ordinance No. G-3498 
*6 Revision on 5-20-1992 by Ordinance No. G-3529 
+6 Addition on 5-20-1992 by Ordinance No. G-3529 
+7 Addition on 7-1-1992 by Ordinance No. G-3553 
+8 Addition on 7-7-1993 by Ordinance No. G-3681 which corrects Ordinance No. G-3665 adopted on 6-30-1993 
+9 Addition on 4-19-1995 by Ordinance No. G-3850 
*10 Revision on 7-2-1997 by Ordinance No. G-4039 
+10 Addition on 7-2-1997 by Ordinance No. G-4039 
*11 Revision on 7-1-1998 by Ordinance No. G-4109 
*12 Revision on 1-20-1999 by Ordinance No. G-4154 
+12 Addition on 1-20-1999 by Ordinance No. G-4154 
*13 Revision on 12-15-1999 by Ordinance No. G-4230 
*14 Revision on 5-22-2002 by Ordinance No. G-4435, eff. 6-21-2002 
*15 Revision on 6-26-2002 by Ordinance No. G-4447, eff. 7-26-2002 
*16 Revision on 9-3-2008 by Ordinance No. G-5243, eff. 10-3-2008 
*17 Addition on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
+18 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011 
*19 Revision on 1-19-2011 by Ordinance No. G-5583 eff. 2-18-2011 
+20 Addition on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
*20 Revision on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
*21 Revision on 1-21-2015 by Ordinance No. G-5983, eff. 2-20-2015
*22 Revision on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
+23 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*23 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*24 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 606. Residential Estate RE-24 District—One-Family Residence.

The provisions of this section shall apply only to land zoned prior to September 13, 1981. 

A. Permitted uses.

1. One single-family dwelling on any lot or parcel, except that a developer of a subdivision
shall be allowed to build model homes prior to recording a subdivision plat, subject to
the provisions of Section 606.A.4.b below and subject to submitting a final plat which
shall show the following information for each model home lot: 

a. Street addresses for each model home as assigned by the Water Services Depart-
ment.

b. Finished floor elevations for each model home as approved by the Engineering
Department.

c. Proposed lots for model homes shall be in conformance with lot lines as shown on
the approved preliminary plat.

d. Each model home shall be located on each proposed lot in conformance with yard
requirements of the district.

Such final plat need not have the required approvals for purposes of obtaining permits
for model homes. 

2. Adult day care home; provided, that: +22

a. Care is provided for no more than four adult persons, not including staff. +22

b. Care is provided for five to ten adult persons, not including staff, and subject to a
use permit. +22

c. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-
high landscape hedge, solid fence, or solid wall. +22

3. Community residence home; provided, that: +22 *23

a. The home has no more than five residents, not including staff (unless permitted by
Section 36-582(A), Arizona Revised Statutes); or +22

b. For a home with six to ten residents, not including staff, the following conditions
shall apply: +22

(1) Such home shall be registered with, and administratively verified by, the Plan-
ning and Development Department Director’s designee as to compliance with
the standards of this section as provided in Section 701. +22

(2) No community residence home shall be located on a lot with a property line
within 1,320 feet, measured in a straight line in any direction, of the lot line of
another community residence home that has been registered with six to ten res-
idents. +22 *23
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(3) Disability accommodation from the spacing requirement may be requested by
an applicant per Section 701.E.3. +22

4. Facilities and storage incidental to a construction project and located on the project site.
When such facilities or storage are used for construction on a lot or lots other than the lot
or lots used for such facilities or storage, such use shall maintain the setbacks provided
by the requirements of Section 606.B and shall be subject to securing a use permit. When
such facilities and storage serve a residential subdivision, are approved in conjunction
with model homes by the Planning and Development Department, and meet all of the
standards listed below, no use permit is required: +7 *19 *22 *23

a. The facilities shall not be placed on a lot which abuts, joins at the corners, or is
across a street or alley from a dwelling unit which is under construction or occupied
at the time of said placement, unless written agreement to the placement is given by
the owner or occupant of the affected property. +7 *19

b. All outside storage shall be screened by a six-foot-high solid fence or masonry wall.
No construction vehicles or machinery shall be placed within ten feet of the screen
fence or wall. +7 *19

c. All signs on the facility shall fully comply with Section 705 of this ordinance, the
Sign Code. +7 *19

d. All facilities and storage shall be removed within three months of the closure of the
model homes. +7 *19

5. Model homes and/or subdivision sales offices when located in model homes subject to
approval of the Planning and Development Department, and subject to the following
conditions: *6 *19 *22 *23

a. Such model home and/or subdivision sales offices shall be located in a subdivision
which is owned by or held in trust for the subdivision developer proposing to erect
the model homes and/or proposing to operate the sales office. *19

b. Subdivision sales offices and/or model homes shall be permitted for a period not to
exceed 36 months from the date of approval for the sales offices and/or model
homes. *6 *19

c. The time limit allowed in Section 606.A.5.b for an additional 36 months shall be
extended only upon securing a use permit. *19 *21

d. The subdivision sales office shall be removed and the model homes shall be discon-
tinued as model homes on or before the termination date set forth in Section
606.A.5.b or upon expiration of the extension granted by the Zoning Administrator
pursuant to Section 606.A.5.c, or after six months following sale or occupancy of
all lots in the subdivision other than the model homes, whichever occurs first. Not-
withstanding these provisions, the model home complex shall, subject to obtaining
a use permit in accordance with the provisions of Section 307, be able to be used as
off-site models after sale of 75 percent of the lots in the subdivision; provided, that
the model home complex is within 400 feet of an arterial or collector street and that
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the use as off-site models shall not exceed, in combination with the use as on-site
models, a total of 72 months. *6 *11 *19

e. For the purposes of Sections 606.A.5.a and d, the term "subdivision" shall mean all
the land included within the preliminary plat submitted to the Planning and Devel-
opment Department. *6 *19

f. Subdivision sales offices in buildings other than model homes may be permitted
subject to the following standards to be reviewed and approved by the Planning and
Development Department: *19

(1) One trailer per subdivision; +19

(2) Trailer shall be removed upon occupancy of first model home or within six
months of approval (whichever occurs first); +19

(3) Signs shall not exceed six square feet; +19

(4) Subject to all provisions listed in Section 606.A.1. +19

g. More than one model home complex in a subdivision shall be permitted subject to
the above standards and the following standards: +6 *19

(1) A maximum of either six percent of the lots in the development or two lots,
whichever is greater, may be used for model homes. +6 *19

(2) The model home complexes shall be within four hundred feet of an arterial or
collector street. +6 *11 *19

(3) Temporary street closures and temporary fences over the public right-of-way
shall be approved by the Street Transportation Department. +6 *19

(4) Off-street parking and circulation shall be dustproofed. +6 *19

(5) Lighting shall be limited to security lighting of the model home complex. +6
*19

If these standards cannot be met, the additional model home complex shall be sub-
ject to obtaining a use permit in accordance with the provisions of Section 307. +6
*19

6. Churches or similar places of worship, including parish houses, parsonages, rectories,
and convents and dormitories with no more than ten residents accessory thereto, except
temporary tents or buildings. Athletic activities in conjunction with the above and on the
same lot or contiguous lots may be permitted. See Public Assembly—Residential. *18
*19 *22 *23

a. Bingo may be operated as an accessory use on the premises of the church when con-
ducted no more than two days a week. Fundraising events located on the same lot
or contiguous lots shall be permitted, subject to the following requirements. *4 

(1) The sponsoring, organizing and benefiting entities shall be nonprofit or reli-
gious organizations.
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(2) Events held entirely within a building or buildings shall not be further regu-
lated; however, events to be conducted wholly or in part outdoors shall be sub-
ject to the following additional conditions: 

(a) Any outdoor portion of the event shall be located a minimum of 50 feet
from a property line adjacent to a residential zoning district and a residen-
tial use. *19

(b) The event shall not be conducted between the hours of 10:00 p.m. and
8:00 a.m.

(c) The event shall not be conducted in such a manner as to reduce the num-
ber of parking spaces required for any normal functions of the primary
use which are held during the event. 

(d) Lighting shall be so placed as to reflect the light away from adjacent res-
idences.

b. Pocket shelters as accessory uses to churches or similar places of worship, subject
to the following standards (and applicable Maricopa County and City of Phoenix
health and safety regulations): +1 

(1) A pocket shelter shall house no more than twelve unrelated persons. A pocket
shelter may house up to twenty unrelated persons upon approval of a use per-
mit in accordance with the procedures and standards of Section 307 of this
ordinance. Minors (age eighteen years or younger) accompanied by a parent or
a guardian shall not be counted in the number of unrelated persons. +1 

(2) The church or similar place of worship shall be located on an arterial or col-
lector street as defined on the street classification map. A shelter at a church or
similar place of worship which is not on an arterial or collector street shall be
permitted upon approval of a use permit in accordance with the procedures and
provisions of Section 307 of this ordinance. +1 *11 

(3) The church or similar place of worship shall provide on-site supervision of
shelter residents at all times that two or more unrelated residents are at the shel-
ter. +1 

(4) Drug, alcohol, other substance abuse, or mental health rehabilitation programs
shall not be allowed as part of the shelter services. This provision shall not pre-
vent the church or similar place of worship from referring shelter residents to
other appropriate programs at the church or similar place of worship or else-
where, e.g. Alcoholics Anonymous, which are not part of the shelter services.
+1 

(5) Shelter residents shall not possess alcohol, weapons, or illegal drugs at the
shelter. +1
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(6) Open areas surrounding pocket shelter structures shall be screened from view
from abutting and/or adjoining properties by hedges, trees, other landscaping,
or walls. +1 

(7) Pocket shelter structures shall not have direct access to abutting and/or adjoin-
ing properties. +1

(8) Pocket shelters shall be housed in permanent structures rather than in tents or
other similar temporary structures. +1

(9) A church or similar place of worship shall house no more than one pocket shel-
ter. +1

7. Schools. Fundraising events located on the same lot or contiguous lots shall be permitted,
subject to the requirements set forth in Section 606.A.6. *15 *19 *22 *23

8. Public utility buildings and facilities when necessary for serving the surrounding terri-
tory, provided that no public business offices and no repair or storage facilities are main-
tained therein. *19 *22 *23

9. Private swimming pools. *19 *22 *23

10. Publicly owned and operated parks, playgrounds and recreational uses and publicly
owned and operated buildings or properties. *19 *22 *23

11. Accessory uses and buildings. *19 *22 *23

a. No accessory use shall be maintained in which there is solicitation of recipients for
a service or product, or the operation of the use so that it is commonly known as
offering a commercial service or product. 

b. No accessory use of land or structures shall be maintained except as hereinafter pro-
vided or except as may be permitted as a home occupation. 

c. The following uses, when accessory to the residential use of land or structures by
residents, shall be permitted:

(1) Sleeping, eating, and recreational facilities, for which all necessary construc-
tion and other required permits have been obtained.

(2) Parking of vehicles in facilities and locations on the property not otherwise in
conflict with the provisions of this ordinance.

(3) Materials used in conjunction with a hobby, avocation or pastime, the use of
which does not otherwise conflict with the provisions of this ordinance. 

(4) Facilities for household pets, the maintenance of which is not otherwise pro-
hibited by statute, regulation of the City Code of the City of Phoenix and which
facilities are in compliance with all applicable ordinances of the City of Phoe-
nix. 

(5) Reserved. -16
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d. Except as may be provided by use permit approval in conjunction with a home
occupation, no accessory use shall include outdoor display or storage of any of the
following listed items, when such items are visible or emit odor, dust, gas, noise,
vibration, smoke, heat, or glare beyond any boundary of the lot on which such items
are displayed or stored: 

(1) Any building or landscaping materials.

(2) Any machinery, parts, or appliances.

(3) Vehicles which are unlicensed, inoperable, or registered to or owned by per-
sons not residing on or the guests of persons residing on the premises. 

(4) Any other chattel used for or intended for a commercial purpose or ultimate
use on other than the subject premises.

12. Private tennis courts as an accessory use. Tennis court fences over six feet high in
required rear yard or required side yard, subject to a use permit. Tennis court lights, sub-
ject to a use permit. *19 *22 *23

13. Home occupations including, but not limited to architect, lawyer, off-site sales busi-
nesses, accountant, real estate agent, telemarketing sales, and psychologist. For purposes
of this section, off-site sales means processing orders by mail, facsimile, phone, modem
or Internet. *13 *19 *22 *23

a. No one outside the family residing in the dwelling unit shall be employed in the
home occupation.

b. No exterior display, no exterior storage or materials, no sign, and no other exterior
indication of the home occupation or variation from the residential character of the
principal or accessory building, except as authorized in paragraph h below. 

c. No home occupation shall emit odor, dust, gas, noise, vibration, smoke, heat, or
glare beyond any boundary of the lot on which the home occupation is conducted. 

d. Activity shall be limited to the hours between 7:00 a.m. and 10:00 p.m.

e. No mechanical equipment shall be used except that normally used for domestic,
hobby, standard office or household purposes.

f. Not more than twenty-five percent of the total area under roof on the site shall be
used for any home occupation.

g. Any parking incidental to the home occupation shall be provided on the site.

h. Home occupations shall obtain a use permit from the Zoning Administrator in
accordance with Section 307 of this ordinance when: 

(1) Traffic (other than trips by occupants of the household) is generated by the
home occupation; or

(2) The home occupation is conducted in an accessory building; or

(3) The home occupation is conducted as an outside use; or
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(4) Minor variations to paragraph c above are required to conduct the home occu-
pation; or

(5) An applicant desires an official approval of a home occupation.

i. A home occupation shall not include, but such exclusion shall not be limited to the
following uses:

(1) Barbershops and beauty parlors.

(2) Commercial stables, veterinary offices.

(3) Dog grooming.

(4) Massage parlors.

(5) [Reserved.] *14 

(6) Restaurants.

(7) Veterinary hospitals and commercial kennels.

14. Group foster homes subject to a use permit. *19 *22 *23

15. Nondaily newspaper delivery service shall be permitted subject to the following limita-
tions: +3 *16 *19 *22 *23

a. Delivered bulk materials related to nondaily publications shall be transferred to an
enclosed building or secured area so that materials are not visible from the street or
adjacent properties unless for preparation of materials for same day distribution.
Preparation of materials for same day distribution may occur on or about adjacent
public rights-of-way provided that materials do not remain in public view for longer
than twenty-four hours. +3 

b. Materials stored for periods greater than twenty-four hours shall be enclosed within
a building or secured by a wall or fence of such material, construction, and height
so as to conceal the materials located. +3 

c. Activities relating to and/or accessory to the preparation of materials stored for peri-
ods greater than twenty-four hours shall occur within an enclosed building or an
area secured by a wall or fence of such material, construction, and height so as to
completely conceal the activities. +3 

d. Such delivery shall be limited to two bulk deliveries in a seven-day period. More
frequent deliveries shall require a use permit in accordance with the procedures of
Section 307. +3 

e. No traffic other than that required for the bulk delivery and pickup shall be allowed
by outside employees. Any other business-related traffic shall require a use permit
in accordance with the procedures of Section 307. +3 
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16. Environmental remediation facility, subject to the following conditions: +8 *16 *19 *22
*23

a. A use permit shall be obtained in accordance with Section 307 of this ordinance. +8 

b. The aboveground area of land occupied by the environmental remediation facility
shall not exceed the minimum number of square feet necessary to implement the
remedial or corrective action. +8 

c. All structures and devices constructed above ground level shall be shielded from the
view of persons outside the property boundary by an opaque fence constructed of
materials of similar composition and appearance to fences and structures on nearby
property. +8 

d. Outdoor equipment installed as part of the final environmental remediation facility
shall not exceed a height of ten feet and shall be set back from the perimeter wall a
minimum of three feet for every one foot of height over six feet. +8 

e. After installation, no equipment or materials beyond that necessary to operate the
facility shall be stored on the lot. +8

f. A perimeter landscaping plan shall be approved by the Planning and Development
Department as necessary unless an applicable approved landscape plan already
exists. +8 

g. Any lighting shall be placed so as to reflect the light away from adjacent residential
districts. Noise, odor, or vibration shall not be emitted any time by the facility so
that it exceeds the general level of noise, odor, or vibration emitted by uses outside
the site. Such comparison shall be made at the boundary of the lot on which the
treatment facility is located. +8 

h. Neither the Zoning Administrator nor the Board of Adjustment shall have the juris-
diction to grant variances from these provisions. +8 

i. The facility shall comply with all applicable provisions of the Fire Code. +8

j. A permit issued under Section 307 shall include reasonable restrictions on the oper-
ation of the facility to mitigate any adverse impacts on nearby land, including but
not limited to, restrictions on vehicular traffic and hours of operation of the facility.
+8 

k. This section allows authorization of activities to undertake all on-site investigative,
construction, and maintenance activities ancillary to the operation of the facility.
All off-site discharges of any substance shall be separately authorized pursuant to
applicable laws. +8 

l. The structures used for the facility shall not exceed a total area of five thousand
square feet. +8
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17. Dependent care facility for six dependents, subject to the following conditions: +9 *16
*19 *22 *23

a. Resident dependents under the age of 12 years shall not be counted. *19

b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall.

c. The employees must reside at the facility unless a nonresident employee is required
by the Arizona Department of Health Services. *19

18. Dependent care facility for seven to 12 dependents, subject to obtaining a use permit in
accordance with the provisions of Section 307 and subject to the following standards: +9
*16 *19 *22 *23

a. Resident dependents under the age of 12 years shall not be counted. *19

b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall.

c. Hours of operation shall be only between 6:00 a.m. and 10:00 p.m. These hours may
be restricted as part of the use permit approval. 

d. Nonresident employees may be permitted with the use permit if necessary to meet
State requirements.

e. One parking space shall be provided for each employee who does not reside at the
facility.

f. No signage shall be permitted. *19

g. The facility shall be subject to Arizona licensing requirements. *19

19. The display for sale of a vehicle, which for purposes of this provision includes trailers,
watercraft or other types of transportation that are built to carry passengers or cargo shall
be subject to the following restrictions: +17 *19 *22 *23

a. No more than one [1] vehicle can be labeled for sale or show any indication that it
is for sale at any given time on a property, whether visible on-site or through some
other form of advertising. +17 

b. No more than two [2] vehicles can be sold on a property during any calendar year.
+17

c. For purposes of Subsections a and b above, two [2] jet skis, a boat or similar types
of recreational vehicles that are transported on one trailer shall, together with the
trailer, be considered one vehicle. +17 

d. The ownership of the vehicle[s] must be registered to the location where the vehicle
is listed for sale. +17

e. No vehicle can be labeled for sale or show any indication that it is for sale at an
unoccupied house or on a vacant lot or parcel. +17 
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f. No vehicle can be labeled for sale or show any indication that it is for sale in con-
junction with a retail or wholesale vehicle sales dealership or business without
obtaining a temporary use permit. +17

20. Public Assembly—Residential. A use permit shall be required for all public assembly—
residential uses with vehicular access on local or minor collector streets. +19 *22 *23

B. Yard, height and area requirements. Except as required by Section 710, the following yard,
height, and area provisions shall be required for this district: 

1. There shall be a lot area of not less than twenty-four thousand square feet. No lot shall
hereafter be subdivided to provide less than twenty-four thousand square feet of lot area
nor to have a width of less than one hundred thirty feet nor a lot depth of less than one
hundred twenty feet. The provisions of Section 701.A.1 and 701.A.2 shall not be appli-
cable. The provisions of Section 701.A.3, as it refers to carports, porches, and balconies
in the side yard, shall not be applicable. 

2. There shall be a front yard having a depth not less than that established by an existing
main building on the nearest lot within one hundred feet, provided, however, that on a
lot between two lots each within one hundred feet, which lots have established front
yards, then the minimum front yard shall be that established by a line joining the nearest
front corner of the main building on one lot and the nearest front corner of the main build-
ing on the other lot. Nothing in this section shall require that a front yard be more than
forty feet in depth nor to permit a front yard of less than feet thirty in depth. On a lot that
is not within one hundred feet of a lot with an established front yard, the front yard shall
be not less than thirty feet. 

In a tract development, construction of which is substantially contemporaneous, the
above rules shall not apply at the discretion of the builder providing he follows an
approved lot plan of the tract development and providing the front yards of all lots be not
less than thirty feet. 

3. There shall be two side yards which shall have the following minimum widths:

a. Fifteen feet on the street side of a corner lot.

b. Ten feet on an interior side yard.

4. There shall be a rear yard having a depth of not less than thirty feet, which depth may be
measured from the centerline of an existing sixteen-foot or wider rear alley or from what
would be the centerline of a full sixteen-foot or wider rear alley where only a one-half or
partial alley exists. 

5. The main building and all accessory buildings on a lot shall not occupy more than 25 per-
cent of the net lot area, except if all structures are less than 20 feet and one story in height
then a maximum of 30 percent lot coverage is allowed. *20

6. No building shall exceed the height of two stories, not to exceed thirty feet, and no dwell-
ing structure shall be erected to a height of less than one story. 

7. Yards for detached accessory buildings shall be permitted as in Section 706.
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Date of Addition/Revision/Deletion - Section 606
+1 Addition on 6-19-1991 by Ordinance No. G-3435 
+2 Addition on 10-30-1991 by Ordinance No. G-3465 
+3 Addition on 1-8-1992 by Ordinance No. G-3488 
*4 Revision on 2-19-1992 by Ordinance No. G-3498 
+5 Addition on 2-19-1992 by Ordinance No. G-3498 
*6 Revision on 5-20-1992 by Ordinance No. G-3529 
+6 Addition on 5-20-1992 by Ordinance No. G-3529 
+7 Addition on 7-1-1992 by Ordinance No. G-3553 
+8 Addition on 7-7-1993 by Ordinance No. G-3681 which corrects Ordinance No. G-3665 adopted on 6-30-1993 
+9 Addition on 4-19-1995 by Ordinance No. G-3850 
*10 Revision on 7-2-1997 by Ordinance No. G-4039 
+10 Addition on 7-2-1997 by Ordinance No. G-4039 
*11 Revision on 7-1-1998 by Ordinance No. G-4109 
*12 Revision on 1-20-1999 by Ordinance No. G-4154 
+12 Addition on 1-20-1999 by Ordinance No. G-4154 
*13 Revision on 5-22-2002 by Ordinance No. G-4435, eff. 6-21-2002 
*14 Revision on 6-26-2002 by Ordinance No. G-4447, eff. 7-26-2002 
*15 Revision on 9-3-2008 by Ordinance No. G-5243, eff. 10-3-2008 
*16 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
*17 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011 
*18 Revision on 1-19-2011 by Ordinance No. G-5583 eff. 2-18-2011 
+19 Addition on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
*19 Revision on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
*20 Revision on 1-21-2015 by Ordinance No. G-5983, eff. 2-20-2015
*21 Revision on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
+22 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*22 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*23 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 607. Residential R1-14 District—One-Family Residence.

The provisions of this section shall apply only to land zoned prior to September 13, 1981. 

The R1-14, One-Family Resident [Residence] District, is a district of single-family homes
designed to maintain, protect, and preserve a character of development on lots with minimum area of
fourteen thousand square feet and with not more than one dwelling unit and customary accessory
building upon one lot. Dwelling groups shall also be allowed in the districts on certain lots of exces-
sive size, then developed consistent with the character of adjacent residential uses in the district. 

A. Permitted uses.

1. Same as RE-24.

No dwelling unit shall contain more than two guestrooms. 

B. Yard, height and area requirements. Except as required by Section 710, the following yard,
height, and area provisions shall be required for this district: 

1. There shall be a lot area of not less than fourteen thousand square feet. No lot shall here-
after be subdivided to provide less than fourteen thousand square feet of lot area not to
have a width of less than one hundred ten feet nor a depth less than one hundred twenty
feet. The provisions of Section 701.A.1 and 701.A.2 shall not be applicable. The provi-
sions of Section 701.A.3, as it refers to carports, porches, and balconies in the side yard,
shall not be applicable. 

2. Front yard requirements shall be the same as for RE-24.

3. Side yard requirements shall be the same as for RE-24.

4. Rear yard requirements shall be the same as for RE-24.

5. The main building and all accessory buildings on a lot shall not occupy more than 25 per-
cent of the net lot area, except if all structures are less than 20 feet and one story in height
then a maximum of 30 percent lot coverage is allowed. *1

6. No building shall exceed the height of two stories, not to exceed thirty feet, and no dwell-
ing structure shall be erected to a height of less than one story. 

7. Yards for detached accessory buildings shall be permitted as in Section 706.

Date of Addition/Revision/Deletion - Section 607
*1 Revision on 1-21-2015 by Ordinance No. G-5983, eff. 2-20-2015
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Section 608. Residence Districts.

A. Purpose. Residential districts are established in recognition of a need to provide areas of the
City devoted primarily to living functions. In order to preserve these areas from the distractions and
adverse impacts which can result from immediate association with nonresidential uses, these districts
are restricted to residential, limited nonresidential uses, and appropriate accessory uses. These regu-
lations are designed to promote the creation and maintenance of areas in which individuals or families
may pursue residential activities with reasonable access to open space, and streets or roads, in a set-
ting which is not negatively impacted by adjacent uses. Limited nonresidential uses may have condi-
tions placed upon them to limit impact to adjacent residential uses and in some cases require a public
hearing through a use permit or special permit process to mitigate any negative impacts to surround-
ing residential uses. *12 *29

The standards contained in this section and Sections 609 through 618 are designed to establish the
character of new residential development and also to preserve the quality of residential uses during
their lifetime. When applied to new development, these standards are designed to be used in conjunc-
tion with the development and improvement standards as contained in the Phoenix Subdivision Ordi-
nance, chapter 32 of the City Code. This section applies to the residential districts in Sections 609
through 618. *1 

Specific policies for the use of residential land shall be: 
1. To guarantee to each dwelling unit access to sufficient light and air, a variety of outdoor areas,

vehicular and pedestrian circulation systems, and a setting which conveys a residential char-
acter or environment. *12 

2. To encourage the development of a sufficient variety of housing to meet the needs of the gen-
eral population, which variety shall include dwelling type, value, and lot size. 

3. To ensure the compatibility of any housing development with that of adjacent development.
4. To establish residential densities which can respond to the plans and policies as contained in

the general plan and to correlate residential densities with the provision of public services and
utilities. 

B. Use of district regulations. The development of any parcel of land shall be in accordance with
the standards contained in any one development option as contained in Sections 609 through 619.
Development of a single lot or a parcel not being further subdivided and located in the RE-35 and R1-
18 zoning districts (Sections 609 and 610) shall be in accordance with the requirements for the stan-
dard subdivision development option (a), as contained in Sections 609 and 610. For a single lot or
parcel not part of a subdivision platted prior to May 1, 1998, not being further subdivided, and located
in the R1-10 through R-4A zoning districts (Sections 611 through 619), development shall be in
accordance with the requirements of the conventional subdivision option as contained in Sections 611
through 619. *12 *17 *31

All subsequent development shall be in accordance with the initially selected development option
unless a use permit is obtained. Building on any lot which was subdivided or developed prior to the
adoption of this chapter shall be done in accordance with the standards under which the initial subdi-
vision or development occurred. *31
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For purposes of conversion to this ordinance, property subdivided prior to May 1, 1998, shall be
considered as follows: *14 

1. Residential development with a site plan approved in accordance with Section 507 shall be
considered under the planned residential development option. *12 

2. Residential development with a sublot site plan approved by the subdivision committee shall
be considered under the average lot development option if located in the RE-35 through R1-
5 zoning districts (Sections 609 through 618). *6 *12 *17 

3. Any other prior residential development shall be considered under the development option
selected when the property was subdivided. *12 *14 
A use permit shall not be required for new development on previously subdivided property or
property on which there is an approved site plan if the new development is in conformance
with the provisions of this ordinance.

C. Permitted Uses. *29 *34 *35 *36

Use Permitted
Permitted With 
Conditions (1)

Use Permit And 
Conditions (2)

Single-Family DU X
Governmental Uses X
Community Residence Home X
Interior Suite with Accessory Cooking 
Facilities

X

Boarding House X X
Group Home X X

* * *
1—6 Dependent Care Facility X
1—4 Adult Day Care Home X
Display for Sale of Vehicle X
Guestrooms X
Public Utility Buildings and Facilities X
Schools, Private X X

* * *
5—10 Adult Day Care Home X X
Churches/Place of Worship X X
Construction Facilities and Storage X X
Home Occupations X X
Model Homes and/or Subdivision Sales 
Office

X X
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Nondaily Newspaper Delivery Service X X
Public Assembly—Residential X X

Use Permitted
Permitted With 
Conditions (1)

Use Permit And 
Conditions (2)
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1. One single-family dwelling on any lot or parcel, except that a developer of a subdivision shall
be allowed to build model homes prior to recording a subdivision plat, subject to the provi-
sions of Section 608.C.3 and subject to submitting a final plat which shall show the following
information for each model home lot: 

a. Street addresses for each model home as assigned by the Water Services Department.

b. Finished floor elevations for each model home as approved by the Engineering Depart-
ment.

c. Proposed lots for model homes shall be in conformance with lot lines as shown on the
approved preliminary plat.

d. Each model home shall be located on each proposed lot in conformance with yard
requirements of the district.

Such final plat need not have the required approvals for purposes of obtaining permits for
model homes. 

2. Governmental uses are permitted. +29

3. No accessory use of land or structures shall be maintained except as hereinafter provided or
except as may be permitted as a home occupation. +29

D. Permitted Uses with Conditions. +29

1. Adult day care home for the care of one to four adult persons; provided, that: +34

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +34

2. Community residence home; provided, that: +34 *35

a. The home has no more than five residents, not including staff (unless permitted by Sec-
tion 36-582(A), Arizona Revised Statutes); or +34

* * *

7—12 Dependent Care Facility X

Environmental Remediation Facility X
(1) Please note some uses that are permitted with conditions require a use permit approval if they 
exceed established thresholds.
(2) There is also a fourth category of residential uses permitted with approval of a special permit. 
Please see Section 647.

Use Permitted
Permitted With 
Conditions (1)

Use Permit And 
Conditions (2)
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b. For a home with six to ten residents, not including staff, the following conditions shall
apply: +34

(1) Such home shall be registered with, and administratively verified by, the Planning
and Development Department Director’s designee as to compliance with the stan-
dards of this section as provided in Section 701. +34

(2) No community residence home shall be located on a lot with a property line within
1,320 feet, measured in a straight line in any direction, of the lot line of another
community residence home that has been registered with six to ten residents. +34
*35

(3) Disability accommodation from the spacing requirement may be requested by an
applicant per Section 701.E.3. +34

3. Dependent care facility for six dependents, subject to the following conditions: +29 *34 *35

a. Resident dependents under the age of 12 years shall not be counted. +29

b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high land-
scape hedge, solid fence, or solid wall. +29

c. The employees must reside at the facility unless a nonresident employee is required by
the Arizona Department of Health Services. +29

4. The display for sale of a vehicle, which for purposes of this provision includes trailers, water-
craft or other types of transportation that are built to carry passengers or cargo shall be subject
to the following restrictions: +29 *34 *35

a. No more than one vehicle can be labeled for sale or show any indication that it is for sale
at any given time on a property, whether visible on site or through some other form of
advertising. +29

b. No more than two vehicles can be sold on a property during any calendar year. +29

c. For purposes of Sections 608.A and B, two jet skis, a boat or similar types of recreational
vehicles that are transported on one trailer shall, together with the trailer, be considered
one vehicle. +29

d. The ownership of the vehicle(s) must be registered to the location where the vehicle is
listed for sale. +29

e. No vehicle can be labeled for sale or show any indication that it is for sale at an unoccu-
pied house or on a vacant lot or parcel. +29

f. No vehicle can be labeled for sale or show any indication that it is for sale in conjunction
with a retail or wholesale vehicle sales dealership or business without obtaining a tem-
porary use permit. +29

5. Guestrooms. Each single-family dwelling may contain no more than two guestrooms. +29
*34 *35
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6. Public utility buildings and facilities when necessary for serving the surrounding territory;
provided, that no public business offices and no repair or storage facilities are maintained
therein, are permitted in each district. +29 *34 *35

7. Schools are permitted in each district subject to a site plan being approved in conformance
with Section 507. +29 *34 *35

8. Interior suite with accessory cooking facilities, subject to the following: +36
a. Dwelling units with an interior suite with accessory cooking facilities are permitted only

in residential subdivisions of 15 acres or more and located within the boundaries illus-
trated in Map 1, as follows: +36
(1) Subdivided after July 5, 2019; or +36
(2) Subdivided prior to July 5, 2019, but with less than 25 percent of the lots having

constructed dwelling units or valid building permits as of July 5, 2019. +36
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Map 1: Applicable Area +36

b. An interior suite with accessory cooking facilities shall only be part of a single-family
detached dwelling unit and must be under the same roof structure. Only one interior suite
with accessory cooking facilities shall be permitted per lot and shall be located on the
ground floor. +36
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c. The square footage of the interior suite with accessory cooking facilities shall not exceed
30 percent of the total net floor area or 800 square feet (whichever is less). Garage or
patio areas shall not be included for the purpose of this calculation. +36

d. An interior suite with accessory cooking facilities shall not have utility services that are
metered separately from the remainder of the dwelling unit. +36

e. At least one internal doorway shall be provided between the interior suite with accessory
cooking facilities and the remainder of the dwelling unit. +36

f. An interior suite with accessory cooking facilities shall not have a private yard area that
is fenced or walled off from the remainder of the lot. This requirement shall not prohibit
required pool fences, fenced in animal areas, garden fencing, or other fencing used for
different purposes. +36

g. No more than one parking space, which may be covered or enclosed, shall be provided
for an interior suite with accessory cooking facilities in addition to the parking provided
for the remainder of the dwelling unit, with a maximum of four spaces total. This require-
ment does not apply to parking that may occur on the driveway in front of the garage(s).
+36

h. An interior suite with accessory cooking facilities shall not have a parking space served
by a driveway separated from the main driveway and parking areas provided for the
remainder of the dwelling unit. +36

i. An interior suite with accessory cooking facilities shall not provide separate mail service
or have a separate address from the remainder of the dwelling unit. +36

j. Design requirements. Elevations must minimize any secondary entry visible from the
street and have the appearance of a single-family home. This shall be treated as a pre-
sumption as outlined in Section 507.C.2. +36

E. Permitted Uses with Conditions and May Require Approval of a Use Permit Pursuant to
Section 307. +29

1. Churches or similar places of worship, including parish houses, parsonages, rectories, and
convents and dormitories with no more than ten residents accessory thereto, are permitted in
each district, except temporary tents or buildings. Athletic activities in conjunction with the
above and on the same lot or contiguous lots may be permitted. See Public Assembly—Res-
idential. +29
a. Bingo may be operated as an accessory use on the premises of the church when con-

ducted no more than two days a week. Fundraising events located on the same lot or con-
tiguous lots shall be permitted, subject to the following requirements: +29
(1) The sponsoring, organizing and benefiting entities shall be nonprofit or religious

organizations. +29
b. Events held entirely within a building or buildings shall not be further regulated; how-

ever, events to be conducted wholly or in part outdoors shall be subject to the following
additional conditions: +29
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(1) Any outdoor portion of the event must be located a minimum of 50 feet from a prop-
erty line adjacent to a residential zoning district and a residential use. +29

(2) The event shall not be conducted between the hours of 10:00 p.m. and 5:00 a.m. +29
(3) The event shall not be conducted in such manner as to reduce the number of parking

spaces required for any normal functions of the primary use which are held during
the event. +29
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(4) Lighting shall be so placed as to reflect the light away from adjacent residences. +29

c. Pocket shelters as accessory uses to churches or similar places of worship, subject to the
following standards (and applicable Maricopa County and City of Phoenix health and
safety regulations): +29

(1) A pocket shelter shall house no more than 12 unrelated persons. A pocket shelter
may house up to 20 unrelated persons upon approval of a use permit in accordance
with the procedures and standards of Section 307. Minors (age 18 years or younger)
accompanied by a parent or a guardian shall not be counted in the number of unre-
lated persons. +29

(2) The church or similar place of worship shall be located on an arterial or collector
street as defined on the street classification map. A shelter at a church or similar
place of worship which is not on an arterial or collector street shall be permitted
upon approval of a use permit in accordance with the procedures and provisions of
Section 307. +29

(3) The church or similar place of worship shall provide on-site supervision of shelter
residents at all times that two or more unrelated residents are at the shelter. +29

(4) Drug, alcohol, other substance abuse, or mental health rehabilitation programs shall
not be allowed as part of the shelter services. This provision shall not prevent the
church or similar place of worship from referring shelter residents to other appro-
priate programs at the church or similar place of worship or elsewhere, e.g., Alco-
holics Anonymous, which are not part of the shelter services. +29

(5) Shelter residents shall not possess alcohol, weapons, or illegal drugs at the shelter.
+29

(6) Open areas surrounding pocket shelter structures shall be screened from view from
abutting and/or adjoining properties by hedges, trees, other landscaping, or walls.
+29

(7) Pocket shelter structures shall not have direct access to abutting and/or adjoining
properties. +29

(8) Pocket shelters shall be housed in permanent structures rather than in tents or other
similar temporary structures. +29

(9) A church or similar place of worship shall house no more than one pocket shelter.
+29

2. Construction facilities and storage, incidental to a construction project and located on the
project site, are permitted. When such facilities or storage are used for construction on a lot
or lots other than the lot or lots used for such facilities or storage, such use shall maintain the
setbacks provided by the requirements of this chapter and shall be subject to securing a use
permit. When such facilities and storage serve a residential subdivision, are approved in con-
junction with model homes by the Planning and Development Department, and meet all of the
standards listed below, no use permit is required: +29
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a. The facilities shall not be placed on a lot which abuts, joins at the corners, or is across a
street or alley from a dwelling unit which is under construction or occupied at the time
of said placement, unless written agreement to the placement is given by the owner or
occupant of the affected property. +29

b. All outside storage shall be screened by a six-foot-high solid fence or masonry wall. No
construction vehicles or machinery shall be placed within ten feet of the screen fence or
wall. +29

c. All signs on the facility shall fully comply with Section 705, the Sign Code. +29

d. All facilities and storage shall be removed within three months of the closure of the
model homes. +29

3. Home occupations including but not limited to architect, lawyer, off-site sales businesses,
accountant, real estate agent, telemarketing sales, and psychologist. For purposes of this sec-
tion, off-site sales means processing orders by mail, facsimile, phone, modem or Internet. +29

a. No one outside the family residing in the dwelling unit shall be employed in the home
occupation. +29

b. No exterior display, no exterior storage of materials, no sign, and no other exterior indi-
cation of the home occupation or variation from the residential character of the principal
or accessory building, except as authorized in Section 608.E.3.h. +29

c. No home occupation shall emit odor, dust, gas, noise, vibration, smoke, heat, or glare
beyond any boundary of the lot on which the home occupation is conducted. +29

d. Activity shall be limited to the hours between 7:00 a.m. and 10:00 p.m. +29

e. No mechanical equipment shall be used except that normally used for domestic, hobby,
standard office, or household purposes. +29

f. Not more than 25 percent of the total area under roof on the site shall be used for any
home occupation. +29

g. Any parking incidental to the home occupation shall be provided on the site. +29

h. Home occupations shall obtain a use permit from the Zoning Administrator in accor-
dance with Section 307 when: +29

(1) Traffic (other than trips by occupants of the household) is generated by the home
occupation; or +29

(2) The home occupation is conducted in an accessory building; or +29

(3) The home occupation is conducted as an outside use; or +29

(4) Minor variations to Section 608.E.3.c are required to conduct the home occupation;
or +29

(5) An applicant desires an official approval of a home occupation. +29
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i. A home occupation shall not include, but such exclusion shall not be limited to, the fol-
lowing uses: +29

(1) Barbershops and beauty parlors. +29

(2) Commercial stables, veterinary offices. +29

(3) Dog grooming. +29

(4) Massage parlors. +29

(5) Reserved. +29

(6) Restaurants. +29

(7) Veterinary hospitals and commercial kennels. +29

4. Model homes and/or subdivision sales offices when located in model homes subject to
approval of the Planning and Development Department’s representative to the Site Planning
Division, and subject to the following conditions: +29

a. Such model home and/or subdivision sales offices shall be located in a subdivision or
portion thereof which is owned by or held in trust for the subdivision developer propos-
ing to erect the model homes and/or proposing to operate the sales office. +29

b. Subdivision sales offices and/or model homes shall be permitted for a period not to
exceed 36 months from the date of approval for the sales offices and/or model homes.

c. The time limit allowed in Section 608.E.4.b for an additional 36 months shall be
extended only upon securing a use permit. +29 *33

d. The subdivision sales office shall be removed and the model homes shall be discontinued
as model homes on or before the termination date set forth in Section 608.E.4.b or upon
expiration of the extension granted by the Zoning Administrator pursuant to Section
608.E.4.c, or after six months following sale or occupancy of all lots in the subdivision
other than the model homes, whichever comes first. Notwithstanding these provisions,
the model home complex shall, subject to obtaining a use permit in accordance with the
provisions of Section 307, be able to be used as off-site models after sale of 75 percent
of the lots in the subdivision provided that the model home complex is within 400 feet
of an arterial or collector street and that the use as off-site models shall not exceed, in
combination with the use as on-site models, a total of 72 months. +29

e. For the purposes of Section 608.E.4.a and d, the term "subdivision" shall mean all the
land included within the preliminary plat submitted to the Planning and Development
Department. +29

f. Subdivision sales offices in buildings other than model homes may be permitted subject
to the following standards to be reviewed and approved by the Planning and Develop-
ment Department: +29

(1) One trailer per subdivision; +29
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(2) Trailer shall be removed upon occupancy of first model home or within six months
of approval (whichever occurs first); +29

(3) Signs shall not exceed six square feet; +29

(4) Subject to all provisions listed in Section 608.C.1. +29

g. Modular subdivision sales office, subject to the following criteria: +29

(1) The structure shall be integrated with, architecturally compatible to, and blend in
color to the model homes approved for the subdivision, as determined by the Plan-
ning and Development Department. +29

(2) Modular subdivision sales offices shall be permitted for a period not to exceed 36
months from the date of approval for the sales offices. +29

(3) The time limit allowed in Section 608.E.4.g.2 for an additional 36 months shall be
extended only upon securing a use permit. +29 *33

(4) The modular subdivision sales office shall be removed on or before the termination
date set forth in Section 608.E.4.g.2 or upon expiration of the extension granted by
the Zoning Administrator or after six months following sale or occupancy of all lots
in the subdivision other than the model homes, whichever comes first. +29

(5) For the purposes of this section, the term "subdivision" shall mean all of the land
included within the preliminary plat submitted to the Planning and Development
Department. +29

(6) Prior to issuance of any sales office permits, a site plan shall be approved by the
Planning and Development Department for verification of setback conformance.
+29

(7) Two signs are permitted. Signs shall not exceed a combined total of 32 square feet.
+29

(8) One sales office shall be permitted for each model home complex allowed in accor-
dance with Section 608.E.4.h. +29

h. More than one model home complex in a subdivision shall be permitted subject to the
above standards and the following standards: +29

(1) A maximum of either six percent of the lots in the development or two lots, which-
ever is greater, may be used for model homes. +29

(2) The model home complexes shall be within 400 feet of an arterial or collector street.
+29

(3) Temporary street closures and temporary fences over the public right-of-way shall
be approved by the Street Transportation Department. +29

(4) Off-street parking and circulation shall be dust proofed. +29

(5) Lighting shall be limited to security lighting of the model home complex. +29
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If these standards cannot be met, the additional model home complex shall be subject to
obtaining a use permit in accordance with the provisions of Section 307. +29

5. Nondaily newspaper delivery service shall be permitted subject to the following limitations:
+29

a. Delivered bulk materials related to nondaily publications shall be transferred to an
enclosed building or secured area so that materials are not visible from the street or adja-
cent properties unless for preparation of materials for same day distribution. Preparation
of materials for same day distribution may occur on or about adjacent public rights-of-
way; provided, that materials do not remain in public view for longer than 24 hours. +29

b. Materials stored for periods greater than 24 hours shall be enclosed within a building or
secured by a wall or fence of such material, construction, and height so as to conceal the
materials located. +29

c. Activities relating to and/or accessory to the preparation of materials stored for periods
greater than 24 hours shall occur within an enclosed building or an area secured by a wall
or fence of such material, construction, and height so as to completely conceal the activ-
ities. +29

d Such delivery shall be limited to two bulk deliveries in a seven-day period. More fre-
quent deliveries shall require a use permit in accordance with the procedures of Section
307. +29

e. No traffic other than that required for the bulk delivery and pickup shall be allowed by
outside employees. Any other business-related traffic shall require a use permit in accor-
dance with the procedures of Section 307. +29

6. Public Assembly—Residential. A use permit shall be required for all public assembly—resi-
dential uses with vehicular access on local or minor collector streets. +29

F. Permitted with Use Permit Approval Pursuant to Section 307. +29

1. Boarding house permitted in the R-3, R-3A, R-4, R-4A, and R-5 zoning districts, subject to a
use permit and conditions as outlined in each respective zoning district. +35

2. Group home permitted in the R-3, R-3A, R-4, R-4A, and R-5 zoning districts, subject to a use
permit and conditions as outlined in each respective zoning district. +35

3. Adult day care home for the care of five to ten adult persons, subject to a use permit; and pro-
vided, that: +34 *35

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +34

4. Dependent care facility for seven to 12 dependents, subject to obtaining a use permit in accor-
dance with the provisions of Section 307 and subject to the following standards: +29 *34 *35

a. Resident dependents under the age of 12 years shall not be counted when they are present
on the premises. +29
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b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high land-
scape hedge, solid fence, or solid wall. +29

c. Hours of operation shall be only between 6:00 a.m. and 10:00 p.m. These hours may be
restricted as part of the use permit approval. +29

d. Nonresident employees may be permitted with the use permit if necessary to meet state
requirements. +29

e. One parking space shall be provided for each employee who does not reside at the facil-
ity. +29

f. No signage shall be permitted. +29

g. The facility shall be subject to Arizona licensing requirements. +29

5. Environmental remediation facility, subject to the following conditions: +29 *34 *35

a. A use permit shall be obtained in accordance with Section 307. +29

b. The aboveground area of land occupied by the environmental remediation facility shall
not exceed the minimum number of square feet necessary to implement the remedial or
corrective action. +29

c. All structures and devices constructed above ground level shall be shielded from the
view of persons outside the property boundary by an opaque fence constructed of mate-
rials of similar composition and appearance to fences and structures on nearby property.
+29

d. Outdoor equipment installed as part of the final environmental remediation facility shall
not exceed a height of ten feet and shall be set back from the perimeter wall a minimum
of three feet for every one foot of height over six feet. +29

e. After installation, no equipment or materials beyond that necessary to operate the facility
shall be stored on the lot. +29

f. A perimeter landscaping plan shall be approved by the Planning and Development
Department as necessary unless an applicable approved landscape plan already exists.
+29

g. Any lighting shall be placed so as to reflect the light away from adjacent residential dis-
tricts. Noise, odor, or vibration shall not be emitted any time by the facility so that it
exceeds the general level of noise, odor, or vibration emitted by uses outside the site.
Such comparison shall be made at the boundary of the lot on which the treatment facility
is located. +29

h. The facility shall comply with all applicable provisions of the Fire Code. +29

i. A permit issued under Section 307 shall include reasonable restrictions on the operation
of the facility to mitigate any adverse impacts on nearby land, including but not limited
to restrictions on vehicular traffic and hours of operation of the facility. +29
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j. This section allows authorization of activities to undertake all on-site investigative, con-
struction, and maintenance activities ancillary to the operation of the facility. All off-site
discharges of any substance shall be separately authorized pursuant to applicable laws.
+29

k. The structures used for the facility shall not exceed a total area of 5,000 square feet. +29

6. Community Garden. Accessory sales of products cultivated on site within ten days of harvest-
ing subject to approval of a use permit pursuant to Section 307. On-site operational conditions
and improvements may be stipulated as a condition of use permit approval. +30 *34 *35

7. Farmers market, subject to obtaining a use permit in accordance with the provisions of Section
307 and subject to the following standards: +30 *34 *35

a. No more than six one-day market events in any 30-day period. +30

b. Hours of operation shall be only between 7:00 a.m. and 9:00 p.m. These hours may be
restricted as part of the use permit approval. +30

c. No signage shall be permitted. +30

d. On-site improvements and other operational conditions may be stipulated as a condition
of use permit approval. +30
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8. Single-family attached (SFA) development option is allowed within the infill development
district identified in the General Plan or with use permit approval for R-2, R-3, R-3A, R-4, R-
5, R-4A, C-1, C-2 and C-3 zoned properties within the following boundaries: +31 *32 *34 *35
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a. The SFA development option does not eliminate any redevelopment area, special plan-
ning district or overlays. Where conflicts occur between the requirements of the SFA
development option and redevelopment areas, overlay zoning districts, special planning
districts, and specific plans, the requirements of the overlay zoning districts, special
planning districts, redevelopment areas or specific plans shall apply. +31

Historic preservation designated properties or properties in historic preservation districts
cannot use the single-family attached development option. +31

b. Design Requirements. Applicants must provide photographs of the property surrounding
their site and an explanation of how the single-family attached project architecture would
complement and be integrated into the surrounding neighborhood. +31

(1) Individual units fronting on street rights-of-way shall provide an entryway that is
either elevated, depressed or includes a feature such as a low wall to accentuate the
primary entrance. +31

(2) Required covered parking spaces shall not front on street rights-of-way. +31

c. Perimeter Landscape Setbacks and Requirements. +31

(1) Residences that front on arterial, collector, or local street rights-of-way shall pro-
vide a minimum ten-foot-wide landscape tract or community maintained landscap-
ing abutting the street, except when within 2,000 feet of a light rail station. +31

(2) Residences that side on arterial, collector, or local street rights-of-way shall provide
a minimum 15-foot-wide landscape tract or community maintained landscaping
abutting the street. +31

(3) Perimeter of the development not abutting rights-of-way must provide a minimum
five-foot landscape setback, except that development adjacent to a single-family
residential district or historic preservation designated property must provide a min-
imum ten-foot landscape setback. +31

(4) Minimum trees spaced 20 feet on center or equivalent groupings in required land-
scape setbacks. +31

Minimum one-and-one-half-inch caliper (50 percent of required trees). Minimum
two-inch caliper or multi-trunk tree (25 percent of required trees). Minimum three-
inch caliper or multi-trunk tree (25 percent of required trees). Provide minimum
five five-gallon shrubs per tree. +31

d. Open Space. Only fences to enclose pool or community amenities allowed within
required open space. +31

e. Attached single-family units in a row shall not exceed a total length of 200 feet without
having a minimum 20-foot-wide open area. +31

f. Parking Requirements. +31

(1) Within infill development district: 1.3 spaces per efficiency unit, 1.5 spaces per
two-bedroom unit and two spaces per three or more bedroom unit must be provided
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that are covered or located within a garage and a minimum 0.25 unreserved guest
parking space per unit must be provided on site. +31

(2) Within the applicable area that is not located within the infill development district:
Two parking spaces per dwelling unit must be provided that are covered or located
within a garage. The required spaces for each unit must be located on the lot that the
unit is on. A minimum 0.25 unreserved guest parking space per unit must be pro-
vided on site. +31

g. Alley Access. +31

(1) Within infill development district: alley access allowed. +31

(2) Within the applicable area that is not located within the infill development district:
No alley access allowed if adjacent to single-family or historic preservation zoning
district unless approved as part of the use permit hearing and all necessary technical
appeals have been approved. +31

h. Maximum 40-inch fence height allowed in the required building setback along perimeter
rights-of-way. +31

i. Signage subject to the regulations of Section 705, Table D-1, Single-Family Residential.
+31

G. Accessory Uses. +29

1. Facilities for household pets, the maintenance of which is not otherwise prohibited by statute,
regulations, or the City Code of the City of Phoenix and which facilities are in compliance
with all applicable ordinances of the City of Phoenix. +29

2. Garage or yard sales may be conducted twice every 12 months on any residentially zoned
property occupied by a dwelling unit. Any sale shall not exceed the time period of three con-
secutive days. +29 *34

3. Materials used in conjunction with a hobby, avocation, or pastime, the use of which does not
otherwise conflict with the provisions of this ordinance. +29 *34

4. Parking of vehicles in facilities and locations on the property not otherwise in conflict with
the provisions of this ordinance. +29 *34

5. Private tennis or outdoor game courts as an accessory use. Tennis or outdoor game court
fences over six feet high in required rear yard or required side yard, subject to a use permit.
Tennis or outdoor game court lights, subject to a use permit. +29 *34

6. No accessory use of land or structures shall be maintained except as hereinafter provided or
except as may be permitted as a home occupation. +29 *34

7. No accessory use shall include outdoor display or storage of any of the following listed items
when such items are visible or emit odor, dust, gas, noise, vibration, smoke, heat or glare
beyond any boundary of the lot on which such items are displayed or stored: +29 *34
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a. Any building or landscaping materials. +29

b. Any machinery, parts, scrap, or appliances. +29

c. Vehicles which are unlicensed, inoperable, or registered to or owned by persons not
residing on or the guest of persons residing on the premises. +29

d. Any other chattel used for or intended for a commercial purpose or ultimate use on other
than the subject premises. +29

H. General Provisions. +29

1. No structure may be built on a lot which does not front on a street which is in accordance with
the adopted street classification map unless exempted by this section. +29

In any district where a half street not less than one-half of that width prescribed for that street
by the street classification map, and amendments thereto, has been dedicated, any lots facing
or siding on such half street from which side the required width of dedication has been made
shall be deemed to have frontage on a street. +29

No permit shall be issued for buildings on a lot fronting on a half street of less than that pre-
scribed by the street classification map for an arterial or collector street or 25 feet for all other
streets except for single-family attached development individual dwelling units. +29 *31

a. For development utilizing an average lot or PRD development option or for development
built under a planned area development district, a minimum of 16.58-foot half-street
right-of-way may be provided when all of the following conditions are met: +29

(1) The street is not designated as a collector or arterial street. +29

(2) There are no restrictions to public access to the street. +29

(3) Pavement width shall be 33.16 feet from back of curb to back of curb. +29

(4) Pavement thickness and design shall be in accordance with Maricopa Association
of Governments’ standards. +29

(5) All terminations shall contain a 40-foot-radius right-of-way. +29

(6) The street has been constructed prior to March 19, 1986. +29

2. There shall be no outdoor storage of personal property visible beyond the boundaries of the
property within any front or side yard. +29

I. Development Regulations. Following are definitions of terms used in the development stan-
dards tables for each district: +12 *29

1. Minimum lot dimension: The minimum width and depth of lot lines and where specified, the
minimum area of each lot. +12 

2. Dwelling unit density: The total number of dwelling units on a site divided by the gross area
of the site. +12 

a. Under the planned residential development, additional density may be granted in the R1-
10 through R-4A districts (Sections 611 through 619) for detached single-family devel-
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opment, and under the single-family attached development, additional density may be
granted in the R-2 through R-4A districts (Sections 614 through 619) by providing site
enhancements from the following list. In R1-10 through R1-6, an increase of 0.1 du/ac
may be achieved for each ten bonus points earned up to the maximum listed in Table A.
In R-2 through R-4A, an increase of 0.275 du/ac may be achieved for each five bonus
points earned up to a maximum of 12 du/ac. However, at least half of the bonus points
used to achieve densities in excess of seven and one-half du/ac must be from the archi-
tectural design category. +12 *17 *19 *31

Bonus Points Enhancement Category
PERIMETER/BACKUP TREATMENT +12

10 pts. 1. Increase common landscaped setback adjacent to perimeter street to 
20' avg./15' minimum. +12

10 pts./feature 2. Provide a major entry feature with a minimum 1,500 sq. ft. of 
landscaped area (exclusive of perimeter landscaping and right-of-
way). +12 

5 pts./feature 3. Provide a minor entry feature with a minimum 1,000 sq. ft. of 
landscaped area (exclusive of perimeter landscaping and right-of-
way). +12 

STREETSCAPE

20 pts. 1. Provide detached sidewalks separated from the curb by a minimum 
5'-wide planting area. Planting area shall be planted with minimum 
24"-box size trees planted at a rate of 1 per lot, turf or 5 5-gallon 
shrubs for every tree and ground cover; and supplied with an 
adequate irrigation system. +12 

10 pts. 2. Provide landscaping and irrigation for all front yards within the 
development which shall include a minimum of 1 24"-box tree, 5 5-
gallon shrubs, and ground cover. +12 

5 pts. 2a. Receive an additional 5 bonus points for each additional tree 
(minimum 15-gallon). +12

10 pts. 3. Provide partial treatment of paving surfaces for driveways and on-
lot sidewalks. Partial treatment shall consist of consistent accent 
treatment for all like features, e.g. intersections, crosswalks, borders. 
+12

10 pts. 4. Provide partial treatment of paving surfaces for all private streets. 
Partial treatment shall consist of consistent accent treatment for all 
like features, e.g. intersections, crosswalks, borders. +12 

10 pts. 5. Provide partial treatment of paving surfaces for all private 
sidewalks. Partial treatment shall consist of consistent accent 
treatment for all like features, e.g. intersections, crosswalks, borders. 
+12 
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b. Under the planned residential development option, additional density may be granted in
the R1-10 through R-4A districts (Sections 611 through 619) for attached single-family
and multifamily development, and under the single-family attached development addi-
tional density may be granted in the R-2 through R-4A districts (Sections 614 through
619) up to the maximum shown in Table B by providing open space areas beyond the
minimum required in each district in accordance with the following: +12 *31

(1) A one percent density bonus for each four percent of basic common area; or +12
*23

(2) A one percent density bonus for each two percent of improved common area. +12
*23

(3) Review and determination of the adequacy of common areas, basic and improved,
will be part of development review by the Site Planning Division of the Planning
and Development Department. Open space shall not include: +13 *23 

(a) Public right-of-way. +12

2 pts./feature 6. Provide landscaped median islands. +12

5 pts. 7. Provide a comprehensive street furniture package consisting of 
custom street signs, bus shelters and benches. +12

5 pts. 8. Provide custom streetlight standards and/or fixtures. +12

ARCHITECTURAL DESIGN

25 pts. 1. Provide a comprehensive streetscape plan, development agreement 
or other means which shall address visual interest at a pedestrian 
scale; rhythm, form and massing; and relationship of units to each 
other for the entire subdivision. Such plan shall provide elevations, 
color options, and limit which model(s)/elevation(s) may or may not 
be sited on individual lots. +12 

25 pts. 2. Provide house plans which demonstrate an enhanced level of 
architectural design as approved by the design advisor. +12

10 pts. 3. Provide premium grade exterior materials and finishes as approved 
by the design advisor. +12

OPEN SPACE/RECREATION

2 pts. 1. Provide additional common area, such that each additional 1% of 
common area earns 2 bonus points. +12

10 pts./feature 2. Provide major private recreational amenities (e.g., tennis courts, 
pool, community meeting room). +12

5 pts./feature 3. Provide minor private recreational amenities (e.g., bikepath or 
multi-use trail which provide an internal linkage within the 
development as well as a connection to similar facilities located at 
the perimeter of the site). +12 

Bonus Points Enhancement Category
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(b) Vehicular drives or parking areas. +12

(c) Private patio areas, narrow strips between or in front of units; or, in general,
areas reserved for the exclusive use of individual tenants. +12 

(d) Required setback areas at the exterior boundaries of the site. +12
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(e) Golf courses. +12

3. Perimeter standards: Setbacks for structures which are required at the perimeter of a devel-
opment. These standards shall apply only to lots which are created by a subdivision or a
project approved under the provisions of Section 507. These standards shall not apply in the
following circumstances: when contiguous developments are to be developed using the same
development option with the same perimeter standards and are on the same preliminary plat
or are platted concurrently; when the perimeter of a development is contiguous to a permanent
open space, such as a natural wash, hillside preserve, or existing golf course, the depth of
which is at least forty feet; or when the development was properly platted prior to September
13, 1981. +12 

4. Building setback: The required separation of buildings from lot lines. +12 

5. Maximum height: The maximum allowed height as measured from natural grade which
measurement shall be as in chapter 2. +12 

6. Lot coverage: The maximum area of a lot occupied by structures and open projections as
defined in chapter 2. +12 

7. Common areas: Required areas in a planned residential development to be used and enjoyed
by residents of a development and either improved in accordance with the standards in chapter
2 or maintained in a natural state as approved by the Planning and Development Department.
+12 

8. Allowed uses: Refer to the following tables for uses allowed in each district and to chapter 2
for definitions of permitted uses. +12 

9. Required review: Development review in accordance with Section 507 of this ordinance, and
subdivision review in accordance with chapter 32 of the Phoenix City Code when new lots are
created. +12 

10. Required parking: The minimum number of off-street parking spaces to be provided and
which shall be according to Section 702.A. +12 

11. Street standards: The class of street required to provide access to any parcel or subdivided
lot within a development. +12 



Chapter 6 Section 608. Residence Districts. Z6:56

Phoenix Zoning Ordinance Supp. No. 22

ILLUSTRATIONS OF DEVELOPMENT OPTIONS

Illustrations of Development Options 1

J. Density Bonus For Low or Moderate Income Housing. In order to overcome a demonstrated
deficiency in the supply of housing for persons of low and moderate income, density bonus incentives
are established to foster the provision of such housing. The bonuses in this paragraph shall apply to
the maximum density for any district and may be in addition to bonuses earned by the provision of
additional open space. *12 *29

1. Applicability. All development providing HUD or other assisted mixed income rental hous-
ing as approved by the Phoenix Housing and Urban Redevelopment Department. 

2. Density bonus. One additional conventional unit allowed for every two low/moderate income
units, provided that the overall project density does not exceed ten percent beyond that which
would otherwise be allowed. 

3. Other requirements. The total number of units within a project shall be as approved by the
Department of Housing and Urban Development. Further, the location of any such units shall
be consistent with the goals of the City of Phoenix Housing Assistance Allocation Plan. 

Date of Addition/Revision/Deletion - Section 608
*1 Revision on 5-29-1991 by Ordinance No. G-3429 
+2 Addition on 6-19-1991 by Ordinance No. G-3435 
+3 Addition on 10-30-1991 by Ordinance No. G-3465 
+4 Addition on 1-8-1992 by Ordinance No. G-3488 
*5 Revision on 2-19-1992 by Ordinance No. G-3498 
*6 Revision on 5-20-1992 by Ordinance No. G-3529 
+6 Addition on 5-20-1992 by Ordinance No. G-3529 
+7 Addition on 7-1-1992 by Ordinance No. G-3553 
+8 Addition on 7-7-1993 by Ordinance No. G-3681 which corrects Ordinance No. G-3665 adopted on 6-30-1993 
+9 Addition on 4-19-1995 by Ordinance No. G-3850 
*10 Revision on 7-2-1997 by Ordinance No. G-4039 
+10 Addition on 7-2-1997 by Ordinance No. G-4039 
*11 Revision on 11-5-1997 by Ordinance No. G-4053 
+11 Addition on 11-5-1997 by Ordinance No. G-4053 
*12 Revision on 5-1-1998 by Ordinance No. G-4078 
+12 Addition on 5-1-1998 by Ordinance No. G-4078 
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*13 Revision on 7-1-1998 by Ordinance No. G-4109 
*14 Revision on 7-1-1998 by Ordinance No. G-4111 
*15 Revision on 1-20-1999 by Ordinance No. G-4154 
+15 Addition on 1-20-1999 by Ordinance No. G-4154 
+16 Addition on 4-14-1999 by Ordinance No. G-4170 
*17 Revision on 6-2-1999 by Ordinance No. G-4188 
-18 Deletion on 12-15-1999 by Ordinance No. G-4230 
*19 Revision on 1-19-2000 by Ordinance No. G-4238 
+20 Addition on 5-2-2001 by Ordinance No. G-4347, eff. 6-1-2001 
*20 Revision on 5-2-2001 by Ordinance No. G-4347, eff. 6-1-2001 
*21 Revision on 5-22-2002 by Ordinance No. G-4435, eff. 6-21-2002 
*22 Revision on 6-26-2002 by Ordinance No. G-4447, eff. 7-26-2002 
*23 Revision on 3-2-2005 by Ordinance No. G-4679, eff. 4-1-2005 
*24 Revision on 9-3-2008 by Ordinance No. G-5243, eff. 10-3-2008 
-25 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
*25 Addition on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
-26 Deletion on 4-7-2010 by Ordinance No. G-5499, eff. 5-7-2010 
+27 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011 
*28 Revision on 1-19-2011 by Ordinance No. G-5583 eff. 2-18-2011 
+29 Addition on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
*29 Revision on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
+30 Addition on 5-2-2012 by Ordinance No. G-5688, eff. 6-2-2012
+31 Addition on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*31 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*32 Revision on 2-26-2014 by Ordinance No. G-5897, eff. 3-28-2014
*33 Revision on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
+34 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*34 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+35 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*35 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
+36 Addition on 6-5-2019 by Ordinance No. G-6592, eff. 7-5-2019
*36 Revision on 6-5-2019 by Ordinance No. G-6592, eff. 7-5-2019
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(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for
circulation within neighborhoods, or to continue partial dedications. *7
(2) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. -8

C. Special Regulations. +1

1. Guesthouse, subject to the following conditions: +5 *10

a. The square footage of the guesthouse shall not exceed fifty percent of the gross floor area
of the primary dwelling unit with a maximum of nine hundred square feet, except as set
forth in subsection b, below. Any garage area attached to the guesthouse which is more
than the area of a single-car garage shall be counted toward the allowable square footage
of the guesthouse. +5 

b. On lots with more than forty-three thousand five hundred sixty square feet in net area
with a primary dwelling unit of at least three thousand six hundred square feet in gross
floor area, the square footage of the guesthouse may be twenty-five percent of the gross
floor area of the primary dwelling unit. +5 

c. The floor area of the connecting structure shall be included in the floor area of the guest-
house. +5

d. Pergolas and other roofed structures without walls shall not be considered a connecting
structure. +5

RE-35 Development Option -2

Standards
(a)

Subdivision
(b)

Average Lot

(c)
Planned Residential 

Development

Minimum lot dimensions (width 
and depth) *3

150' width, 175' depth *3 
(Minimum area 35,000 sq. ft.)

100' width, 125' depth *3 None

Dwelling unit density 
(units/gross acre)

1.10 1.10 1.15; 1.32 with bonus

Perimeter standards None 40' front or rear, 20' side 40' adjacent to a public street; 
this area is to be in common 
ownership unless lots front on 
the perimeter public street; 20' 
adjacent to property line *2 

Building setbacks 40' front, 40' rear, 20' side 25' front, 50' total front and rear 25' front

Maximum height 2 stories and 30' 2 stories and 30' 2 stories and 30'

Lot coverage 25%, except if all structures are 
less than 20' and 1 story in 
height then a maximum of 30% 
lot coverage is allowed. *9

Primary structure, not including 
attached shade structures: 25% 
Total: 30% *2

Primary structure, not including 
attached shade structures: 25% 
Total: 30% *2

Common areas None None Minimum 5% of gross area

Allowed uses Single-family detached *10 Single-family attached; plus (a) Single-family attached; plus (a)

Required review Subdivision to create 4 or more 
lots

Subdivision with building 
setbacks

Site plan per Section 507

Street standards Public street required Public street Public street or private 
accessway(2)



Chapter 6 Section 609. RE-35 Single-Family Residence District. Z6:60

Phoenix Zoning Ordinance Supp. No. 37

e. Vehicular access to the accessory dwelling unit must be provided from the same curb
(driveway) as the primary dwelling unit, except that separate access may be permitted
from a paved alley. +5 

f. One parking space must be provided for the accessory dwelling unit in addition to the
parking required for the primary dwelling unit. +5 

g. Only one guesthouse is permitted on a single lot. +5

h. The guesthouse shall be constructed of similar building materials and in the same archi-
tectural style as that of the primary dwelling unit and shall not exceed the height in feet
or number of stories of the primary dwelling unit. +5 

i. A guesthouse shall not: +5

(1) Provide more parking than the one required space; +5

(2) Be advertised for occupancy through any print or electronic media or through place-
ment of signs on the property; +5

(3) Provide separate mail service or have a separate address from the primary dwelling
unit; or +5

(4) Be separately metered for utilities. +5

j. Single-family use requirements shall apply to the guesthouse and the primary dwelling
unit as a single unit. +5

k. Any guesthouse existing as of (the effective date of this ordinance) may qualify as "con-
nected to the primary dwelling unit" by being connected to the primary dwelling unit
without meeting the minimum width requirements. +5 

Date of Addition/Revision/Deletion - Section 609
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
-2 Deletion on 5-20-1992 by Ordinance No. G-3529 
*2 Revision on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-2-1997 by Ordinance No. G-4041 
+5 Addition on 12-15-1999 by Ordinance No. G-4230 
*6 Revision on 3-2-2005 by Ordinance No. G-4679, eff. 4-1-2005 
*7 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
-8 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
*9 Revision on 1-21-2015 by Ordinance No. G-5983, eff. 2-20-2015
*10 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
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(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for
circulation within neighborhoods, or to continue partial dedications. *6 
(2) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. -7 

C. Reserved. -8

Date of Addition/Revision/Deletion - Section 610
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
-2 Deletion on 5-20-1992 by Ordinance No. G-3529 
*2 Revision on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-2-1997 by Ordinance No. G-4041 
*5 Revision on 3-2-2005 by Ordinance No. G-4679, eff. 4-1-2005 
*6 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
-7 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
*8 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
-8 Deletion on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017

Editor’s note—Ord. No. G-4694, § 1, adopted May 4, 2005, effective June 3, 2005, was adopted to correct section 3 of Ordinance G-
4679. 

Dwelling unit density 
(units/gross acre)

1.95 1.95 2.05; 2.34 with bonus

Perimeter standards None 30' front or rear, 10' side 20' adjacent to a public street; this 
area is to be in common ownership 
unless lots front on the perimeter 
public street; 15' adjacent to property 
line *2 

Building setbacks 25' front, 30' rear, 10' side 25' front, 50' total front plus 
rear

25' front

Maximum height 2 stories and 30' 2 stories and 30' 2 stories and 30'

Lot coverage 25% Primary structure, not 
including attached shade 
structures: 25% Total: 30% 
*2

Primary structure, not including 
attached shade structures: 25% 
Total: 30% *2

Common areas None None Minimum 5% of gross area

Allowed uses Single-family detached 
*8

Single-family attached; 
plus (a)

Single-family attached; plus (a)

Required review Subdivision to create 4 or 
more lots

Subdivision with building 
setbacks

Site plan per Section 507

Street standards Public street required Public street Public street or private accessway(2)

Standards

R1-18 Development Option -2

(a)
Subdivision

(b)
Average Lot

(c)
Planned Residential Development
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(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for circulation within
neighborhoods, or to continue partial dedications. *6 
(2) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. -7 

C. Reserved. -8

Date of Addition/Revision/Deletion - Section 611
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
-2 Deletion on 5-20-1992 by Ordinance No. G-3529 
*2 Revision on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-2-1997 by Ordinance No. G-4041 
+5 Addition on 6-2-1999 by Ordinance No. G-4188 
*5 Revision on 6-2-1999 by Ordinance No. G-4188 
*6 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
+7 Addition on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-7 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
*8 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
-8 Deletion on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017

TABLE B. SINGLE-FAMILY DETACHED (SUBDIVIDED PRIOR TO JUNE 2, 1999), SINGLE-
FAMILY ATTACHED AND MULTIFAMILY DEVELOPMENT -2 *5 *6 

Standards
(a)

Subdivision
(b)

Average Lot
(c)

Planned Residential Development

Minimum lot dimensions (width 
and depth) *3

80' width, 94' depth *3
(Minimum area 10,000 sq. ft.)

60' width, 65' depth *3 None

Dwelling unit density (units/gross 
acre)

3.50 3.50 3.68; 4.20 with bonus

Perimeter standards None 30' front, 25' rear, 10' side 20' adjacent to a public street; this 
area is be in common ownership 
unless lots front on the perimeter 
public street; 15' adjacent to 
property line *2 

Building setbacks 25' front, 25' rear, 10' and 3' 
side

10' front, 35' front plus rear 10' front

Maximum height 2 stories and 30' 2 stories and 30' 2 stories and 30' for first 150'; 1' in 5' 
increase to 48' high and 4 stories

Lot coverage 40% Primary structure, not 
including attached shade 
structures: 40%
Total: 45% +2

Primary structure, not including 
attached shade structures: 40%
Total: 45% +2

Common areas None None Minimum 5% of gross area

Allowed uses Single-family detached *8 Single-family attached; plus 
(a)

Multiple-family plus (b)

Required review Subdivision to create 4 or 
more lots

Subdivision with building 
setbacks

Site plan per Section 507

Street standards Public street required Public street Public street or private accessway(2)
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Chapter 6 Section 612. R1-8 Single-Family Residence District. Z6:71

(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for circulation within
neighborhoods, or to continue partial dedications. *6 
(2) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. -7 

C. Reserved. -8

Date of Addition/Revision/Deletion - Section 612
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
-2 Deletion on 5-20-1992 by Ordinance No. G-3529 
*2 Revision on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-2-1997 by Ordinance No. G-4041 
+5 Addition on 6-2-1999 by Ordinance No. G-4188 
*5 Revision on 6-2-1999 by Ordinance No. G-4188 
*6 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
+7 Addition on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-7 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
*8 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
-8 Deletion on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017

TABLE B. SINGLE-FAMILY DETACHED (SUBDIVIDED PRIOR TO JUNE 2, 1998), SINGLE-
FAMILY ATTACHED AND MULTIFAMILY DEVELOPMENT -2 *5 *6 

Standards
(a)

Subdivision
(b)

Average Lot
(c)

Planned Residential Development

Minimum lot dimensions 
(width and depth) *3

70' width, 94' depth *3
(Minimum area 8,000 sq. ft.)

50' width, 65' depth *3 None

Dwelling unit density 
(units/gross acre)

4.30 4.30 4.52; 5.16 with bonus

Perimeter standards None 25' front or rear 10' side 20' adjacent to a public street; this 
area is to be in common ownership 
unless lots front on the perimeter 
public street; 15' adjacent to 
property line *2 

Building setbacks 20' front, 25' rear, 10' and 3' side 10' front, 35' front plus rear 10' front

Maximum height 2 stories and 30' 2 stories and 30' 2 stories and 30' for first 150'; 1' in 
5' increase to 48' high and 4 stories

Lot coverage 40% Primary structure, not 
including attached shade 
structures: 40%
Total: 45% *2

Primary structure, not including 
attached shade structures: 40%
Total: 45% *2

Common areas None None Minimum 5% of gross area

Allowed uses Single-family detached *8 Single-family attached; 
plus (a)

Multiple-family plus (b)

Required review Subdivision to create 4 or more lots Subdivision with building 
setbacks

Site plan per Section 507

Street standards Public street required Public street Public street or private 
accessway(2)
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Chapter 6 Section 613. R1-6 Single-Family Residence District. Z6:75

(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for circulation within
neighborhoods, or to continue partial dedications. *8
(2) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way.
(3) These standards apply only to single-family, detached development built or subdivided under the subdivision option prior to May 1,
1998. +6 *8 *9

C. Reserved. -10

Date of Addition/Revision/Deletion - Section 613
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
-2 Deletion on 5-20-1992 by Ordinance No. G-3529 
*2 Revision on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-2-1997 by Ordinance No. G-4041 
+5 Addition on 5-1-1998 by Ordinance No. G-4078 
*5 Revision on 5-1-1998 by Ordinance No. G-4078 
+6 Addition on 7-1-1998 by Ordinance No. G-4111 
*7 Revision on 6-2-1999 by Ordinance No. G-4188 
*8 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
*9 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-9 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-10 Deletion on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017

TABLE B. SINGLE-FAMILY DETACHED (SUBDIVIDED PRIOR TO MAY 1, 1998), SINGLE-
FAMILY ATTACHED AND MULTIFAMILY DEVELOPMENT -2 *5 *7 *8

Standards Subdivision(3) Average Lot Planned Residential Development

Minimum lot dimensions 
(width and depth) *3

60' width, 94' depth(Minimum 
area 6,000 sq. ft.)

40' width, 60' depth *3 None

Dwelling unit density 
(units/gross acre)

5.30 5.30 5.54; 6.34 with bonus

Perimeter standards None 25' front or rear 10' side 20' adjacent to a public street; this 
area is be in common ownership 
unless lots front on the perimeter 
public street; 15' adjacent to property 
line *2

Building setbacks 20' front, 25' rear, 10' and 3' side 10' front, 35' front plus rear 10' front

Maximum height 2 stories and 30' 2 stories and 30' 2 stories and 30' for first 150'; 1' in 5' 
increase to 48' high and 4 stories

Lot coverage 40% Primary structure, not 
including attached shade 
structures: 40%
Total: 45% *2

Primary structure, not including 
attached shade structures: 40%
Total: 45% *2

Common areas None None Minimum 5% of gross area(3)

Allowed uses Single-family detached Single-family attached *5 Multiple-family and single-family 
attached *5

Required review Subdivision to create 4 or more 
lots

Subdivision with building 
setbacks

Development review per Section 
507

Street standards Public street required Public street Public street or private accessway(2)
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Chapter 6 Section 614. R-2 Multifamily Residence District. *11 Z6:77

Section 614. R-2 Multifamily Residence District. *11

A. Purpose. The purpose of the multifamily residence districts is to provide for alternate living
styles including rental, condominiums and single ownership of land with multiple units thereon or
single or attached townhomes. 

The density ranges offered are intended to allow for a greater interaction of residents with at least
the opportunity for less individual maintenance, unit cost, and size as compared with a conventional
single-family residence. 

The design options of average lot subdivision, planned residential and single-family attached
development are intended to provide flexibility as to unit placement, variable yard requirements,
more reasonable and practical use of open spaces, staggered height limits up to three and four stories
and more standardized parking and street improvement requirements. Bonus provisions are intended
to facilitate and enhance the utilization of smaller infill parcels as well as unusual and irregular par-
cels throughout the City. *11

Along with the freedom that the multifamily district offers are certain responsibilities which must
be met for project residents, but more importantly for the overall adjacent neighborhood. These are
expressed in terms of standards and performance criteria. The standards internal to a project are
intended to increase livability with amenities including landscaping, recreational facilities and project
design. On the other hand the exterior standards provide a better fit, [and] better the project and the
neighborhood environs. Criteria relating to setbacks, screening and landscaping are intended to
reduce noise, maintain privacy and minimize psychological feelings to a change in development char-
acter and avoid any adverse effect on property values. 

B. District Regulations. The following tables establish standards to be used in the R-2 district.
The definitions of terms used in these standards are found in Section 608.I. The single-family
attached development option must meet Section 608.F.8 requirements. *5 *11

TABLE A. SINGLE-FAMILY, DETACHED DEVELOPMENT(2)  +5 *8

R-2 Development Option

Standards Conventional Planned Residential Development

Minimum lot width (in the event of 
horizontal property regimes, "lot" shall 
refer to the width of the structure and 
exclusive use area) *7

55' minimum 45' minimum (unless approved by either the 
design advisor or the Single-Family Architectural 
Appeals Board for demonstrating enhanced 
architecture that minimizes the impact of the 
garage (see Section 507 Tab A.2.12.1 B(2)(b) 
[sic])) *7 

Minimum lot depth None, except 110' adjacent to 
freeway or arterial

None, except 110' adjacent to freeway or arterial

Dwelling unit density (units/gross acre) 5.0 6.5; 12 with bonus

Minimum perimeter building setbacks Front: 15'; Rear: 15' (1-story), 20' (2-
story); Side: 10' (1-story), 15' (2-
story)

Street (front, rear or side): 15' (in addition to 
landscape setback); Property line (rear): 15' (1-
story), 20' (2-story); Property line (side): 10' (1-
story), 15' (2-story)

Common landscaped setback adjacent 
to perimeter streets

None 15' average, 10' minimum (Does not apply to lots 
fronting onto perimeter streets)



Chapter 6 Section 614. R-2 Multifamily Residence District. *11 Z6:78

Phoenix Zoning Ordinance Supp. No. 39

(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for circulation within
neighborhoods, or to continue partial dedications.
(2) For single-family, detached development built or subdivided under the subdivision development option prior to May 1, 1998, refer
to the subdivision option in table B. +6 *8
(3) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. +10

Minimum interior building setbacks Front: 10'; rear: 10'; combined front 
and rear: 35', street side: 10'; sides: 
13' total (3' minimum, unless 0')

Front: 10'; rear: none (established by Building 
Code); street side: 10'; sides: none (established by 
Building Code)

Minimum building separation 10' None

Minimum garage setback 18' from back of sidewalk for front-
loaded garages, 10' from property 
line for side-loaded garages

18' from back of sidewalk for front-loaded 
garages, 10' from property line for side-loaded 
garages

Maximum garage width For lots <60': 2 car widths, for lots 
≥60' to 70': 3 car widths, for lots >70': 
no maximum *7

For lots <60': 2 car widths, for lots ≥60' to 70': 3 
car widths, for lots >70': no maximum *7

Maximum height 2 stories and 30' 2 stories and 30' (except that 3 stories not 
exceeding 30' are permitted when approved by 
the design advisor for demonstrating enhanced 
architecture) *7 

Lot coverage Primary structure, not including 
attached shade structures: 40% Total: 
50%

Primary structure, not including attached shade 
structures: 40% Total: 50%

Common areas None Minimum 5% of gross area

Allowed uses Single-family detached Single-family detached

Required review Development review per Section 
507, and subdivision to create 4 or 
more lots

Development review per Section 507, and 
subdivision to create 4 or more lots

Street standards Public street, or private street built to 
City standards with a homeowners’ 
association established for 
maintenance

Public street or private accessway(1)

On-lot and common retention Common retention required for lots 
less than 8,000 sq. ft. per grading and 
drainage ordinance requirements

Common retention required for lots less than 
8,000 sq. ft. per grading and drainage ordinance 
requirements

Landscape standards Perimeter common: trees spaced a maximum of 
20 to 30 feet on center (based on species) or in 
equivalent groupings, and 5 shrubs per tree. 

TABLE A. SINGLE-FAMILY, DETACHED DEVELOPMENT(2) (Continued) +5 *8

R-2 Development Option

Standards Conventional Planned Residential Development
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Chapter 6 Section 614. R-2 Multifamily Residence District. *11 Z6:79

*There shall be a 15-foot maximum height within ten feet of a single-family zoned district, which height may be increased one foot for
each additional one foot of building setback to the maximum permitted height. 

(1) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. *10

(2) These standards also apply to single-family, detached development built or subdivided under the subdivision option prior to May 1,
1998. +6 *8 *10

(3) The single-family attached development option must meet Section 608.F.8 requirements. +11

TABLE B. SINGLE-FAMILY DETACHED (SUBDIVIDED PRIOR TO MAY 1, 1998), SINGLE-
FAMILY ATTACHED AND MULTIFAMILY DEVELOPMENT -2 *5 *7 *8

R-2 Development Options *11

Standards

(a)
Subdivision(2)

(b)
Average Lot

(c)
Planned Residential 

Development

(d)
Single-Family Attached(3) 

+11

Minimum lot dimensions 
(width and depth) *3

60' width, 94' depth *3 40' width, 50' depth *3 None Development site: none. 
Individual dwelling lot: 
20'. +11

Dwelling unit density 
(units/gross acre)

10.0 10.0 10.50; 12.00 with bonus 10.50; 12.00 with bonus 
+11

Perimeter standards None 20' front, 15' rear, 10' side 20' adjacent to a public 
street; this area is to be in 
common ownership unless 
lots front on the perimeter 
public street; 10' adjacent to 
property line *2 

10' for units fronting 
street rights-of-way; 15' 
for units siding street 
rights-of-way. This area is 
to be in common 
ownership or 
management. 10' adjacent 
to property line. +11

Building setbacks 25' front, 25' rear, 10' 
and 3' side

10' front, 35' front plus 
rear

10' front Individual unit lot: none 
+11

Maximum height 2 stories and 30'* 2 stories and 30'* 2 stories and 30' for first 
150'; 1' in 5' increase to 48' 
high and 4 stories*

3 stories or 40' for first 
150'; 1' in 1' increase to 
48' height, 4-story 
maximum* +11

Lot coverage 40% 45% 45% 100% +11

Common areas None None Minimum 5% of gross 
area(2)

Minimum 5% of gross 
area(2) +11

Allowed uses Single-family 
attached and 
multifamily

Single-family attached 
and multifamily

Single-family attached and 
multifamily

Single-family attached 
and home occupations per 
Section 608 +11

Required review Subdivision to create 
4 or more lots

Subdivision with building 
setbacks

Development review per 
Section 507 *5

Development review per 
Section 507 +11

Street standards Public street required Public street Public street or private 
accessway

Development site: public 
street or private 
accessway. Individual 
unit lot: private 
accessway, alley right-of-
way or driveway +11



Chapter 6 Section 614. R-2 Multifamily Residence District. *11 Z6:80
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C. Special Regulations.

1. A site plan in accordance with Section 507 is required for all development in the R-2, R-3, R-
3A, R-4, R-4A and R-5 districts except when the development consists of single-family
dwellings on individual lots. *9

2. Reserved. -12

Date of Addition/Revision/Deletion - Section 614
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
*1 Revision on 2-19-1992 by Ordinance No. G-3498 
-2 Deletion on 5-20-1992 by Ordinance No. G-3529 
*2 Revision on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-2-1997 by Ordinance No. G-4041 
+5 Addition on 5-1-1998 by Ordinance No. G-4078 
*5 Revision on 5-1-1998 by Ordinance No. G-4078 
+6 Addition on 7-1-1998 by Ordinance No. G-4111 
*7 Revision on 6-2-1999 by Ordinance No. G-4188 
*8 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
*9 Revision on 6-3-2009 by Ordinance No. G-5380, eff. 7-3-2009 
*10 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-10 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+10 Addition on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010
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Chapter 6 Section 614. R-2 Multifamily Residence District. *11 Z6:81

+11 Addition on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*11 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
-12 Deletion on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017





Phoenix Zoning Ordinance Supp. No. 39

Chapter 6 Section 615. R-3 Multifamily Residence District. *12 Z6:83

Section 615. R-3 Multifamily Residence District. *12

A. Purpose. The purpose of the multifamily residence districts is to provide for alternate living
styles including rental, condominiums and single ownership of land with multiple units thereon or
single or attached townhomes. 

The density ranges offered are intended to allow for a greater interaction of residents with at least
the opportunity for less individual maintenance, unit cost, and size as compared with a conventional
single-family residence. 

The design options of average lot subdivision, planned residential and single-family attached
development are intended to provide flexibility as to unit placement, variable yard requirements,
more reasonable and practical use of open spaces, staggered height limits up to three and four stories
and more standardized parking and street improvement requirements. Bonus provisions are intended
to facilitate and enhance the utilization of smaller infill parcels as well as unusual and irregular par-
cels throughout the City. *12

Along with the freedom that the multifamily district offers are certain responsibilities which must
be met for project residents, but more importantly for the overall adjacent neighborhood. These are
expressed in terms of standards and performance criteria. The standards internal to a project are
intended to increase livability with amenities including landscaping, recreational facilities and project
design. On the other hand the exterior standards provide a better fit, [and] better the project and the
neighborhood environs. Criteria relating to setbacks, screening and landscaping are intended to
reduce noise, maintain privacy and minimize psychological feelings to a change in development char-
acter and avoid any adverse effect on property values. 

B. District Regulations. The following tables establish standards to be used in the R-3 district.
The definitions of terms used in these standards are found in Section 608.I. The single-family
attached development option must meet Section 608.F.8 requirements. *5 *12

TABLE A. SINGLE-FAMILY DEVELOPMENT(2)  +5 *7 *8

R-3 Development Option

Standards Conventional Planned Residential Development

Minimum lot width (in the event of 
horizontal property regimes, "lot" shall 
refer to the width of the structure and 
exclusive use area) *7

55' minimum 45' minimum (unless approved by either the 
design advisor or the Single-Family 
Architectural Appeals Board for demonstrating 
enhanced architecture that minimizes the impact 
of the garage (see Section 507 Tab A.2.12.1 
B(2)(b) [sic])) *7 

Minimum lot depth None, except 110' adjacent to freeway or 
arterial

None, except 110' adjacent to freeway or arterial

Dwelling unit density (units/gross acre) 5.0 6.5; 12 with bonus

Minimum perimeter building setbacks Front: 15'; Rear: 15' (1-story), 20' (2-
story); Side: 10' (1-story), 15' (2-story)

Street (front, rear or side): 15' (in addition to 
landscape setback); Property line (rear): 15' (1-
story), 20' (2-story); Property line (side): 10' (1-
story), 15' (2-story)

Common landscaped setback adjacent 
to perimeter streets

None 15' average, 10' minimum (Does not apply to lots 
fronting onto perimeter streets)



Chapter 6 Section 615. R-3 Multifamily Residence District. *12 Z6:84
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(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for cir-
culation within neighborhoods, or to continue partial dedications. 

(2) For single-family, detached development built or subdivided under the subdivision development option prior to May
1, 1998, refer to the subdivision option in table B. +6 *8 

(3) For the purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. +10 

Minimum interior building setbacks Front: 10'; rear: 10'; combined front and 
rear: 35', street side: 10'; sides: 13' total (3' 
minimum, unless 0')

Front: 10'; rear: none (established by Building 
Code); street side: 10'; sides: none (established 
by Building Code)

Minimum building separation 10' None

Minimum garage setback 18' from back of sidewalk for front-loaded 
garages, 10' from property line for side-
loaded garages

18' from back of sidewalk for front-loaded 
garages, 10' from property line for side-loaded 
garages

Maximum garage width For lots <60': 2 car widths, for lots ≥60' to 
70': 3 car widths, for lots >70': no 
maximum *7

For lots <60': 2 car widths, for lots ≥60' to 70': 3 
car widths, for lots >70': no maximum *7

Maximum height 2 stories and 30' 2 stories and 30' (except that 3 stories not 
exceeding 30' are permitted when approved by 
the design advisor for demonstrating enhanced 
architecture) *7 

Lot coverage Primary structure, not including attached 
shade structures: 40% Total: 50%

Primary structure, not including attached shade 
structures: 40% Total: 50%

Common areas None Minimum 5% of gross area

Allowed uses Single-family detached Single-family detached

Required review Development review per Section 507, and 
subdivision to create 4 or more lots

Development review per Section 507, and 
subdivision to create 4 or more lots

Street standards Public street, or private street built to City 
standards with a homeowners’ association 
established for maintenance

Public street or private accessway(1)

On-lot and common retention Common retention required for lots less 
than 8,000 sq. ft. per grading and drainage 
ordinance requirements

Common retention required for lots less than 
8,000 sq. ft. per grading and drainage ordinance 
requirements

Landscape standards Perimeter common: trees spaced a maximum of 
20 to 30 feet on center (based on species) or in 
equivalent groupings, and 5 shrubs per tree. 

TABLE A. SINGLE-FAMILY DEVELOPMENT(2)  (Continued) +5 *7 *8

R-3 Development Option

Standards Conventional Planned Residential Development
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Chapter 6 Section 615. R-3 Multifamily Residence District. *12 Z6:85

*There shall be a 15-foot maximum height within ten feet of a single-family zoned district, which height may be increased
one foot for each additional one foot of building setback to the maximum permitted height. 

(1) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. 

(2) These standards also apply to single-family, detached development built or subdivided under the subdivision option
prior to May 1, 1998. +6 *8 *10

(3) The single-family attached development option must meet Section 608.F.8 requirements. +12

TABLE B. SINGLE-FAMILY (SUBDIVIDED PRIOR TO MAY 1, 1998), SINGLE-FAMILY 
ATTACHED AND MULTIFAMILY DEVELOPMENT -2 *5 *7 *8 *12

R-3 Development Options *12

Standards

(a)
Subdivision(2)

(b)
Average Lot

(c)
Planned Residential 

Development

(d)
Single-Family 

Attached(3) +12

Minimum lot dimensions 
(width and depth) *3

60' width, 94' depth *3 40' width, 50' depth *3 None Individual unit lot: 20' 
width, no minimum depth 
+12

Dwelling unit density 
(units/gross acre)

14.5 14.5 15.23; 17.40 with bonus 15.23; 17.40 with bonus 
+12

Perimeter standards None 20' front, 15' rear, 10' side 20' adjacent to a public 
street; this area is to be in 
common ownership 
unless lots front on the 
perimeter public street; 
15' adjacent to property 
line *2

10' for units fronting 
street rights-of-way; 15' 
for units siding street 
rights-of-way. This area 
is to be in common 
ownership or 
management. 10' adjacent 
to property line. +12

Building setbacks 25' front, 15' rear, 10' and 
3' side

10' front, 30' front plus 
rear

10' front Individual unit lot: none 
+12

Maximum height 2 stories and 30'* 2 stories and 30'* 2 stories or 30' for first 
150'; 1' in 5' increase to 
48' high, 4-story 
maximum*

3 stories or 40' for first 
150'; 1' in 1' increase to 
48' height, 4-story 
maximum* +12

Lot coverage 45% 45% 45% 100% +12

Common areas None None Minimum 5% of gross 
area(2)

Minimum 5% of gross 
area +12

Allowed uses Single-family attached 
and multifamily *5

Single-family attached 
and multifamily *5

Single-family attached 
and multifamily *5

Single-family attached 
and home occupations 
per Section 608 +12

Required review Subdivision to create 4 
or more lots

Subdivision with building 
setbacks

Development review per 
Section 507 *5

Development review per 
Section 507 +12

Street standards Public street required Public street Public street or street 
accessway

Development site: public 
street or private 
accessway. Individual 
unit lot: private 
accessway, alley right-of-
way or driveway +12
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C. Special Regulations.

1. Adult day care center, subject to a use permit; and provided, that: +13

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +13

2. Boarding house, subject to a use permit and the following conditions: +14

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +14

b. No boarding house shall be located on a lot with a property line within 1,320 feet, mea-
sured in a straight line in any direction, of the lot line of another boarding house, group
home, or community residence home or center within a residential zoning district. +14

c. A maximum lot coverage of 25 percent. +14

d. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+14

e. The lot shall only have vehicular access from an arterial or collector street. +14

3. Community residence center, subject to a use permit and the following conditions: +13 *14

a. Such center shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +14

b. No community residence center shall be located on a lot with a property line within 1,320
feet, measured in a straight line in any direction, of the lot line of another community res-
idence home or center within a residential zoning district. +14

c. Disability accommodation from the spacing requirement may be requested by an appli-
cant per Section 701.E.3. +14

d. A maximum lot coverage of 25 percent. +13 *14

e. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+13 *14

f. The lot shall only have vehicular access from an arterial or collector street. +13 *14

4. Group home subject to a use permit and the following conditions: *1 *13 *14

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +14

b. No group home shall be located on a lot with a property line within 1,320 feet, measured
in a straight line in any direction, of the lot line of another group home, boarding house,
or community residence home or center within a residential zoning district. +14

c. A maximum lot coverage of 25 percent. +14
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Chapter 6 Section 615. R-3 Multifamily Residence District. *12 Z6:87

d. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+14

e. The lot shall only have vehicular access from an arterial or collector street. +14

5. Group foster home subject to a use permit. *1 *9 *13 *14

6. Dormitories and convents shall be permitted as accessory uses to churches or similar places
of worship. +1 *9 *13 *14

7. A site plan in accordance with Section 507 is required for all development in the R-2, R-3, R-
3A, R-4, R-4A and R-5 districts except when the development consists of single-family
dwellings on individual lots. +1 *9 *13 *14

8. Dependent care facility for 13 or more dependents and schools for the mentally or physically
handicapped subject to securing a use permit pursuant to Section 307. +11 *13 *14

Date of Addition/Revision/Deletion - Section 615
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
*1 Revision on 2-19-1992 by Ordinance No. G-3498 
-2 Deletion on 5-20-1992 by Ordinance No. G-3529 
*2 Revision on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 7-1-1992 by Ordinance No. G-3553 
+4 Addition on 7-2-1997 by Ordinance No. G-4041 
+5 Addition on 5-1-1998 by Ordinance No. G-4078 
*5 Revision on 5-1-1998 by Ordinance No. G-4078 
+6 Addition on 7-1-1998 by Ordinance No. G-4111 
*7 Revision on 6-2-1999 by Ordinance No. G-4188 
*8 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
*9 Revision on 6-3-2009 by Ordinance No. G-5380, eff. 7-3-2009 
*10 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-10 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+10 Addition on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010
+11 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+12 Addition on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*12 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
+13 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*13 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+14 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*14 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018





Phoenix Zoning Ordinance Supp. No. 39

Chapter 6 Section 616. R-3A Multifamily Residence District. *16 Z6:89

Section 616. R-3A Multifamily Residence District. *16

A. Purpose. The purpose of the multifamily residence districts is to provide for alternate living
styles including rental, condominiums and single ownership of land with multiple units thereon or
single or attached townhomes. 

The density ranges offered are intended to allow for a greater interaction of residents with at least
the opportunity for less individual maintenance, unit cost, and size as compared with a conventional
single-family residence.

The design options of average lot subdivision, planned residential and single-family attached
development are intended to provide flexibility as to unit placement, variable yard requirements,
more reasonable and practical use of open spaces, staggered height limits up to three and four stories
and more standardized parking and street improvement requirements. Bonus provisions are intended
to facilitate and enhance the utilization of smaller infill parcels as well as unusual and irregular par-
cels throughout the City. *16

Along with the freedom that the multifamily district offers are certain responsibilities which must
be met for project residents, but more importantly for the overall adjacent neighborhood. These are
expressed in terms of standards and performance criteria. The standards internal to a project are
intended to increase livability with amenities including landscaping, recreational facilities and project
design. On the other hand the exterior standards provide a better fit, [and] better the project and the
neighborhood environs. Criteria relating to setbacks, screening and landscaping are intended to
reduce noise, maintain privacy and minimize psychological feelings to a change in development char-
acter and avoid any adverse effect on property values. 

B. District Regulations. The following tables establish standards to be used in the R-3A district.
The definitions of terms used in these standards are found in Section 608.I. The single-family
attached development option must meet Section 608.F.8 requirements. *8 *16

TABLE A. SINGLE-FAMILY DEVELOPMENT(2)  +8 *10 *11

R-3A Development Option

Standards Conventional Planned Residential Development

Minimum lot width (in the event of 
horizontal property regimes, "lot" shall 
refer to the width of the structure and 
exclusive use area) *10

55' minimum 45' minimum (unless approved by either the 
design advisor or the Single-Family 
Architectural Appeals Board for demonstrating 
enhanced architecture that minimizes the 
impact of the garage (see Section 507 Tab 
A.2.12.1 B(2)(b) [sic])) *10 

Minimum lot depth None, except 110' adjacent to 
freeway or arterial

None, except 110' adjacent to freeway or 
arterial

Dwelling unit density (units/gross acre) 5.0 6.5; 12 with bonus

Minimum perimeter building setbacks Front: 15';
Rear: 15' (1-story), 20' (2-story);
Side: 10' (1-story), 15' (2-story)

Street (front, rear or side): 15' (in addition to 
landscape setback);
Property line (rear): 15' (1-story), 20' (2-story);
Property line (side): 10' (1-story), 15' (2-story)

Common landscaped setback adjacent to 
perimeter streets

None 15' average, 10' minimum
(Does not apply to lots fronting onto perimeter 
streets)
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(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for circulation within
neighborhoods, or to continue partial dedications. 
(2) For single-family, detached development built or subdivided under the subdivision development option prior to May 1, 1998, refer
to the subdivision option in table B. +9 *11
(3) For the purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. +13 

Minimum interior building setbacks Front: 10'; rear: 10'; combined front 
and rear: 35', street side: 10'; sides: 
13' total (3' minimum, unless 0')

Front: 10'; rear: none (established by Building 
Code); street side: 10'; sides: none (established 
by Building Code)

Minimum building separation 10' None

Minimum garage setback 18' from back of sidewalk for front-
loaded garages, 10' from property 
line for side-loaded garages

18' from back of sidewalk for front-loaded 
garages, 10' from property line for side-loaded 
garages

Maximum garage width For lots <60': 2 car widths, for lots 
≥60' to 70': 3 car widths, for lots >70': 
no maximum *10

For lots <60': 2 car widths, for lots ≥60' to 70': 3 
car widths, for lots >70': no maximum *10

Maximum height 2 stories and 30' 2 stories and 30' (except that 3 stories not 
exceeding 30' are permitted when approved by 
the design advisor for demonstrating enhanced 
architecture) *10 

Lot coverage Primary structure, not including 
attached shade structures: 40%
Total: 50%

Primary structure, not including attached shade 
structures: 40%
Total: 50%

Common areas None Minimum 5% of gross area

Allowed uses Single-family detached Single-family detached

Required review Development review per Section 507, 
and subdivision to create 4 or more 
lots

Development review per Section 507, and 
subdivision to create 4 or more lots

Street standards Public street, or private street built to 
City standards with a homeowners’ 
association established for 
maintenance

Public street or private accessway(1)

On-lot and common retention Common retention required for lots 
less than 8,000 sq. ft. per grading and 
drainage ordinance requirements

Common retention required for lots less than 
8,000 sq. ft. per grading and drainage ordinance 
requirements

Landscape standards Perimeter common: trees spaced a maximum of 
20 to 30 feet on center (based on species) or in 
equivalent groupings, and 5 shrubs per tree. 

TABLE A. SINGLE-FAMILY DEVELOPMENT(2)  (Continued) +8 *10 *11

R-3A Development Option

Standards Conventional Planned Residential Development
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*There shall be a fifteen-foot maximum height within ten feet of a single-family zoned district, which height may be
increased one foot for each additional one foot of building setback to the maximum permitted height.

(1) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. 

(2) These standards also apply to single-family, detached development built or subdivided under the subdivision option
prior to May 1, 1998. +9 *11 *13

(3) The single-family attached development option must meet Section 608.F.8 requirements. +16

TABLE B. SINGLE-FAMILY (SUBDIVIDED PRIOR TO MAY 1, 1998), SINGLE-FAMILY 
ATTACHED AND MULTIFAMILY DEVELOPMENT *8 *10 *11 *16

R-3A Development Options -3 *16

Standards

(a)
Subdivision(2)

(b)
Average Lot

(c)
Planned Residential 

Development

(d)
Single-Family Attached (3) 

+16

Minimum lot dimensions 
(width and depth) *4

60' width, 94' depth *4 40' width, 50' depth *4 None Individual unit lot: 20' 
width, no minimum depth 
+16

Dwelling unit density 
(units/gross acre)

22 22 23.1; 26.4 with bonus 23.1; 26.4 with bonus +16

Perimeter standards None 20' front, 15' rear, 10' 
side

20' adjacent to a public 
street; this area to be in 
common ownership unless 
lots front on the perimeter 
public street; 15' adjacent to 
property line *3 

10' for units fronting street 
rights-of-way; 15' for units 
siding street rights-of-way. 
This area is to be in 
common ownership or 
management. 10' adjacent 
to property line +16

Building setbacks 25' front, 15' rear, 10' 
and 3' side

10' front, 30' front plus 
rear

10' front Individual unit lot: none 
+16

Maximum height 3 stories or 40'* 3 stories or 40'* 3 stories or 40' for 150'; 1' in 
5' increase to 48', 4-story 
maximum

3 stories or 40' for first 150'; 
1' in 1' increase to 48' 
height, 4-story maximum* 
+16

Lot coverage 45% 45% 45% 100% +16

Common areas None None Minimum 5% of gross 
area(2)

Minimum 5% of gross area 
+16

Allowed uses Single-family attached 
and multifamily *8

Single-family attached 
and multifamily *8

Single-family attached and 
multifamily *8

Single-family attached and 
home occupations per 
Section 608 +16

Required review Subdivision to create 4 
or more lots

Subdivision with 
building setbacks

Development review per 
Section 507 *8

Development review per 
Section 507 +16

Street standards Public street required Public street Public street or private 
accessway

Development site: Public 
street or private accessway. 
Individual unit lot: Private 
accessway, alley right-of-
way or driveway. +16
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C. Special Regulations.

1. Adult day care center, subject to a use permit; and provided, that: +17

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +17

2. Boarding house, subject to a use permit and the following conditions: +18

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +18

b. No boarding house shall be located on a lot with a property line within 1,320 feet, mea-
sured in a straight line in any direction, of the lot line of another boarding house, group
home, or community residence home or center within a residential zoning district. +18

c. A maximum lot coverage of 25 percent. +18

d. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+18

e. The lot shall only have vehicular access from an arterial or collector street. +18

3. Community residence center, subject to a use permit and the following conditions: +17 *18

a. Such center shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +18

b. No community residence center shall be located on a lot with a property line within 1,320
feet, measured in a straight line in any direction, of the lot line of another community res-
idence home or center within a residential zoning district. +18

c. Disability accommodation from the spacing requirement may be requested by an appli-
cant per Section 701.E.3. +18

d. A maximum lot coverage of 25 percent. +17 *18

e. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+17 *18

f. The lot shall only have vehicular access from an arterial or collector street. +17 *18

4. Group home, subject to a use permit and the following conditions: *2 *17 *18

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +18

b. No group home shall be located on a lot with a property line within 1,320 feet, measured
in a straight line in any direction, of the lot line of another group home, boarding house,
or community residence home or center within a residential zoning district. +18

c. A maximum lot coverage of 25 percent. +18
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d. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+18

e. The lot shall only have vehicular access from an arterial or collector street. +18

5. Group foster home, subject to a use permit. *2 *12 *17 *18

6. Dormitories and convents shall be permitted as accessory uses to churches or similar places
of worship. +2 *12 *17 *18

7. A site plan in accordance with Section 507 is required for all development in the R-2, R-3, R-
3A, R-4, R-4A and R-5 districts except when the development consists of single-family
dwellings on individual lots. *2 *12 *17 *18

8. A residential convenience market is permitted as an accessory use to a multiple-family devel-
opment, subject to the following conditions: +5 *12 *14 *17 *18

a. Signage shall be allowed only as part of a Comprehensive Sign Plan pursuant to Section
705. The Zoning Administrator may approve wall mounted signage up to a maximum
height of 30 feet as part of an approved Comprehensive Sign Plan. +5 *14 

b. The development shall contain a minimum of 400 dwelling units. +5

c. The market shall not exceed 1,000 square feet in total floor area (display and storage) if
the development contains less than 850 dwelling units. The market shall not exceed
3,000 square feet in total floor area (display and storage) if the development contains 850
or more dwelling units. +5 *14 

d. No parking spaces shall be required or permitted for the market except for spaces desig-
nated for deliveries or handicapped individuals. +5

9. Dependent care facility for 13 or more dependents and schools for the mentally or physically
handicapped subject to securing a use permit pursuant to Section 307. +15 *17 *18

Date of Addition/Revision/Deletion - Section 616
+1 Addition on 10-30-1991 by Ordinance No. G-3465 
+2 Addition on 2-19-1992 by Ordinance No. G-3498 
*2 Revision on 2-19-1992 by Ordinance No. G-3498 
-3 Deletion on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 5-20-1992 by Ordinance No. G-3529 
*4 Revision on 7-1-1992 by Ordinance No. G-3553 
+5 Addition on 3-31-1993 by Ordinance No. G-3629 
*6 Revision on 7-2-1997 by Ordinance No. G-4039 
+7 Addition on 7-2-1997 by Ordinance No. G-4041 
+8 Addition on 5-1-1998 by Ordinance No. G-4078 
*8 Revision on 5-1-1998 by Ordinance No. G-4078 
+9 Addition on 7-1-1998 by Ordinance No. G-4111 
*10 Revision on 6-2-1999 by Ordinance No. G-4188 
*11 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
*12 Revision on 6-3-2009 by Ordinance No. G-5380, eff. 7-3-2009 
*13 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+13 Addition on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-13 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
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*14 Revision on 1-19-2011 by Ordinance No. G-5582 eff. 2-18-2011
+15 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+16 Addition on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*16 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
+17 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*17 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+18 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*18 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 617. R-4 Multifamily Residence District. *17

A. Purpose. The purpose of the multifamily residence districts is to provide for alternate living
styles including rental, condominiums and single ownership of land with multiple units thereon or
single or attached townhomes. 

The density ranges offered are intended to allow for a greater interaction of residents with at least
the opportunity for less individual maintenance, unit cost, and size as compared with a conventional
single-family residence. 

The design options of average lot subdivision, planned residential, and single-family attached
development are intended to provide flexibility as to unit placement, variable yard requirements,
more reasonable and practical use of open spaces, staggered height limits up to three and four stories
and more standardized parking and street improvement requirements. Bonus provisions are intended
to facilitate and enhance the utilization of smaller infill parcels as well as unusual and irregular par-
cels throughout the City. *17

Along with the freedom that the multifamily district offers are certain responsibilities which must
be met for project residents, but more importantly for the overall adjacent neighborhood. These are
expressed in terms of standards and performance criteria. The standards internal to a project are
intended to increase livability with amenities including landscaping, recreational facilities and project
design. On the other hand the exterior standards provide a better fit, [and] better the project and the
neighborhood environs. Criteria relating to setbacks, screening and landscaping are intended to
reduce noise, maintain privacy and minimize psychological feelings to a change in development char-
acter and avoid any adverse effect on property values.

B. District Regulations. The following tables establish standards to be used in the R-4 district.
The definitions of terms used in these standards are found in Section 608.I. The single-family
attached development option must meet Section 608.F.8 requirements. *8 *17

TABLE A. SINGLE-FAMILY DEVELOPMENT(2)  +8 *10 *11

R-4 Development Option

Standards Conventional Planned Residential Development

Minimum lot width (in the event of 
horizontal property regimes, "lot" shall 
refer to the width of the structure and 
exclusive use area) *10

55' minimum 45' minimum (unless approved by either the 
design advisor or the Single-Family 
Architectural Appeals Board for 
demonstrating enhanced architecture that 
minimizes the impact of the garage (see 
Section 507 Tab A.2.12.1 B(2)(b) [sic])) *10 

Minimum lot depth None, except 110' adjacent to 
freeway or arterial

None, except 110' adjacent to freeway or 
arterial

Dwelling unit density (units/gross acre) 5.0 6.5; 12 with bonus

Minimum perimeter building setbacks Front: 15';
Rear: 15' (1-story), 20' (2-story);
Side: 10' (1-story), 15' (2-story)

Street (front, rear or side): 15' (in addition to 
landscape setback);
Property line (rear): 15' (1-story), 20' (2-
story);
Property line (side): 10' (1-story), 15' (2-
story)
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(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for circulation within
neighborhoods, or to continue partial dedications. 
(2) For single-family, detached development built or subdivided under the subdivision development option prior to May 1, 1998, refer
to the subdivision option in table B. +9 *11 
(3) For the purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. +14 

Common landscaped setback adjacent to 
perimeter streets

None 15' average, 10' minimum (Does not apply to 
lots fronting onto perimeter streets)

Minimum interior building setbacks Front: 10'; rear: 10'; combined front 
and rear: 35', street side: 10'; sides: 
13' total (3' minimum, unless 0')

Front: 10'; rear: none (established by Building 
Code); street side: 10'; sides: none 
(established by Building Code)

Minimum building separation 10' None

Minimum garage setback 18' from back of sidewalk for front-
loaded garages, 10' from property 
line for side-loaded garages

18' from back of sidewalk for front-loaded 
garages, 10' from property line for side-
loaded garages

Maximum garage width For lots <60': 2 car widths, for lots 
≥60' to 70': 3 car widths, for lots 
>70': no maximum *10

For lots, 60': 2 car widths, for lots ≥60' to 70': 
3 car widths, for lots >70': no maximum *10

Maximum height 2 stories and 30' 2 stories and 30' (except that 3 stories not 
exceeding 30' are permitted when approved 
by the design advisor for demonstrating 
enhanced architecture) *10 

Lot coverage Primary structure, not including 
attached shade structures: 40%
Total: 50%

Primary structure, not including attached 
shade structures: 40%
Total: 50%

Common areas None Minimum 5% of gross area

Allowed uses Single-family detached Single-family detached

Required review Development review per Section 
507, and subdivision to create 4 or 
more lots

Development review per Section 507, and 
subdivision to create 4 or more lots

Street standards Public street, or private street built to 
City standards with a homeowners’ 
association established for 
maintenance

Public street or private accessway(1)

On-lot and common retention Common retention required for lots 
less than 8,000 sq. ft. per grading 
and drainage ordinance 
requirements

Common retention required for lots less than 
8,000 sq. ft. per grading and drainage 
ordinance requirements

Landscape standards Perimeter common: trees spaced a maximum 
of 20 to 30 feet on center (based on species) 
or in equivalent groupings, and 5 shrubs per 
tree. 

TABLE A. SINGLE-FAMILY DEVELOPMENT(2)  (Continued) +8 *10 *11

R-4 Development Option

Standards Conventional Planned Residential Development
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*There shall be a 15-foot maximum height within ten feet of a single-family zoned district, which height may be increased one foot for
each additional one foot of building setback to the maximum permitted height. 
(1) 1.3 for efficiency; 1.5 for one or two bedrooms; 2.0 for more than two bedrooms or for single-family detached. *11 
(2) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. 
(3) These standards also apply to single-family, detached development built or subdivided under the subdivision option prior to May 1,
1998. +9 *11 -14 *14
(4) The single-family attached development option must meet Section 608.F.8 requirements. +17

C. Special Regulations.

1. Adult day care center, subject to a use permit; and provided, that: +18

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +18

TABLE B. SINGLE-FAMILY (SUBDIVIDED PRIOR TO MAY 1, 1998) SINGLE-FAMILY 
ATTACHED AND MULTIFAMILY DEVELOPMENT *8 *10 *11

R-4 Development Options -3 *17

Standards

(a)
Subdivision(3)

(b)
Average Lot

(c)
Planned Residential 

Development

(d)
Single-Family Attached(4) 

+17

Minimum lot 
dimensions (width and 
depth) *4

60' width, 94' depth *4 40' width, 50' depth *4 None Individual unit lot: 20' 
width, no minimum depth 
+17

Dwelling unit density 
(units/gross acre)

29.0 29.0 30.45; 34.80 with bonus 30.45; 34.80 with bonus 
+17

Perimeter standards None 20' front, 15' rear, 10' side 20' adjacent to a public 
street; this area is to be in 
common ownership unless 
lots front on the perimeter 
public street; 10' adjacent 
to property line *3 

10' for units fronting street 
rights-of-way; 15' for units 
siding street rights-of-way. 
This area is to be in 
common ownership or 
management. 10' adjacent 
to property line +17

Building setbacks 20' front, 15' rear, 10' 
and 3' side

10' front, 30' front plus 
rear

10' front Individual unit lot: none 
+17

Maximum height 3 stories or 40'* 3 stories or 40'* 3 stories or 40' for first 
150'; 1' in 5' increase to 48' 
high, 4-story maximum*

3 stories or 40' for first 150'; 
1' in 1' increase to 48' 
height, 4-story maximum* 
+17

Lot coverage 50% 50% 50% 100% +17

Common areas None None Minimum 5% of gross 
area(3)

Minimum 5% of gross area 
+17

Allowed uses Single-family attached, 
and multifamily(1) *8 

Single-family attached, 
and multifamily *8

Single-family attached, 
and multifamily *8

Single-family attached and 
home occupations per 
Section 608 +17

Required review Subdivision to create 4 
or more lots

Subdivision with building 
setbacks

Development review per 
Section 507 *8

Development review per 
Section 507 +17

Street standards Public street required Public street Public street or private 
accessway

Development site: Public 
street or private accessway. 
Individual unit lot: Private 
accessway, alley right-of-
way or driveway +17
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2. Boarding house, subject to a use permit and the following conditions: +19

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +19

b. No boarding house shall be located on a lot with a property line within 1,320 feet, mea-
sured in a straight line in any direction, of the lot line of another boarding house, group
home, or community residence home or center within a residential zoning district. +19

c. A maximum lot coverage of 25 percent. +19

d. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+19

e. The lot shall only have vehicular access from an arterial or collector street. +19

3. Community residence center, subject to a use permit and the following conditions: +18 *19

a. Such center shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +19

b. No community residence center shall be located on a lot with a property line within 1,320
feet, measured in a straight line in any direction, of the lot line of another community res-
idence home or center within a residential zoning district. +19

c. Disability accommodation from the spacing requirement may be requested by an appli-
cant per Section 701.E.3. +19

d. A maximum lot coverage of 25 percent. +18 *19

e. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+18 *19

f. The lot shall only have vehicular access from an arterial or collector street. +18 *19

4. Group home, subject to a use permit and the following conditions: *2 *18 *19

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +19

b. No group home shall be located on a lot with a property line within 1,320 feet, measured
in a straight line in any direction, of the lot line of another group home, boarding house,
or community residence home or center within a residential zoning district. +19

c. A maximum lot coverage of 25 percent. +19

d. A minimum of 100 square feet of usable outdoor open space per bed shall be provided.
+19

e. The lot shall only have vehicular access from an arterial or collector street. +19

5. Group foster home. *2 *13 *18 *19



Phoenix Zoning Ordinance Supp. No. 39

Chapter 6 Section 617. R-4 Multifamily Residence District. *17 Z6:99

6. Dormitories and convents shall be permitted as accessory uses to churches or similar places
of worship. +2 *13 *18 *19

7. A site plan in accordance with Section 507 is required for all development in the R-2, R-3, R-
3A, R-4, R-4A and R-5 districts except when the development consists of single-family
dwellings on individual lots. *2 *13 *18 *19

8. A residential convenience market is permitted as an accessory use to a multiple family devel-
opment, subject to the following conditions: +5 *12 *13 *15 *18 *19

a. Signage shall be allowed only as part of a Comprehensive Sign Plan pursuant to Section
705. The Zoning Administrator may approve wall mounted signage up to a maximum
height of 30 feet as part of an approved Comprehensive Sign Plan. +5 *15 

b. The development shall contain a minimum of 400 dwelling units. +5

c. The market shall not exceed 1,000 square feet in total floor area (display and storage) if
the development contains less than 850 dwelling units. The market shall not exceed
3,000 square feet in total floor area (display and storage) if the development contains 850
or more dwelling units. +5 *15 

d. No parking spaces shall be required or permitted for the market except for spaces desig-
nated for deliveries or handicapped individuals. +5

9. Dependent care facility for 13 or more dependents and schools for the mentally or physically
handicapped subject to securing a use permit pursuant to Section 307. +16 *18 *19

Date of Addition/Revision/Deletion - Section 617
+1 Addition on 10-30-1991 by Ordinance No. G-3465 
+2 Addition on 2-19-1992 by Ordinance No. G-3498 
*2 Revision on 2-19-1992 by Ordinance No. G-3498 
-3 Deletion on 5-20-1992 by Ordinance No. G-3529 
*3 Revision on 5-20-1992 by Ordinance No. G-3529 
*4 Revision on 7-1-1992 by Ordinance No. G-3553 
+5 Addition on 3-31-1993 by Ordinance No. G-3629 
*6 Revision on 7-2-1997 by Ordinance No. G-4039 
+7 Addition on 7-2-1997 by Ordinance No. G-4041 
+8 Addition on 5-1-1998 by Ordinance No. G-4078 
*8 Revision on 5-1-1998 by Ordinance No. G-4078 
+9 Addition on 7-1-1998 by Ordinance No. G-4111 
*10 Revision on 6-2-1999 by Ordinance No. G-4188 
*11 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
*12 Revision on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
*13 Revision on 6-3-2009 by Ordinance No. G-5380, eff. 7-3-2009 
*14 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+14 Addition on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-14 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
*15 Revision on 1-19-2011 by Ordinance No. G-5582 eff. 2-18-2011
+16 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+17 Addition on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*17 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
+18 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
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*18 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+19 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*19 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 618. R-5 Multifamily Residence District. *22

A. Purpose. The purpose of the multifamily residence districts is to provide for alternate living
styles including rental, condominiums and single ownership of land with multiple units thereon or
single or attached townhomes. 

The density ranges offered are intended to allow for a greater interaction of residents with at least
the opportunity for less individual maintenance, unit cost, and size as compared with a conventional
single-family residence. 

The design options of average lot subdivision, planned residential, and single-family attached
development are intended to provide flexibility as to unit placement, variable yard requirements,
more reasonable and practical use of open spaces, staggered height limits up to three and four stories
and more standardized parking and street improvement requirements. Bonus provisions are intended
to facilitate and enhance the utilization of smaller infill parcels as well as unusual and irregular par-
cels throughout the City. *22

Along with the freedom that the multifamily district offers are certain responsibilities which must
be met for project residents, but more importantly for the overall adjacent neighborhood. These are
expressed in terms of standards and performance criteria. The standards internal to a project are
intended to increase livability with amenities including landscaping, recreational facilities and project
design. On the other hand the exterior standards provide a better fit, [and] better the project and the
neighborhood environs. Criteria relating to setbacks, screening and landscaping are intended to
reduce noise, maintain privacy and minimize psychological feelings to a change in development char-
acter and avoid any adverse effect on property values.

B. District Regulations. *20

1. Development Standards for Residential Uses. The following tables establish standards to
be used in the R-5 District. The definitions of terms used in these standards are found in Sec-
tion 608.I. The single-family attached development option must meet Section 608.F.8 require-
ments. *8 +20 *22

TABLE A. SINGLE-FAMILY, DETACHED DEVELOPMENT 
(SUBDIVIDED ON OR AFTER MAY 1, 1998)  +8 *15 *20

R-5 Development Option

Standards Conventional Planned Residential Development

Minimum lot width (in the event of 
horizontal property regimes, "lot" shall 
refer to the width of the structure and 
exclusive use area) *14

55' minimum 45' minimum (unless approved by either the design 
advisor or the Single-Family Architectural Appeals 
Board for demonstrating enhanced architecture that 
minimizes the impact of the garage (see Section 507 
Tab A.II.C.8(8.3))) *14 

Minimum lot depth None, except 110' adjacent to freeway 
or arterial

None, except 110' adjacent to freeway or arterial

Dwelling unit density (units/gross acre) 5.0 6.5; 12 with bonus

Minimum perimeter building setbacks Front: 15';
Rear: 15' (1-story), 20' (2-story);
Side: 10' (1-story), 15' (2-story)

Street (front, rear or side): 15' (in addition to 
landscape setback);
Property line (rear): 15' (1-story), 20' (2-story);
Property line (side): 10' (1-story), 15' (2-story)
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(1) Public streets may be required as a part of subdivision or development review for extensions of street patterns, for circulation within
neighborhoods, or to continue partial dedications. 
(2) For the purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. +18 *20

Common landscaped setback adjacent 
to perimeter streets (2) *20

None 15' average, 10' minimum (does not apply to lots 
fronting onto perimeter streets)

Minimum interior building setbacks Front: 10'; rear: 10'; combined front 
and rear: 35', street side: 10'; sides: 13' 
total (3' minimum, unless 0')

Front: 10'; rear: none (established by Building Code); 
street side: 10'; sides: none (established by Building 
Code)

Minimum building separation 10' None

Minimum garage setback 18' from back of sidewalk for front-
loaded garages, 10' from property line 
for side-loaded garages

18' from back of sidewalk for front-loaded garages, 
10' from property line for side-loaded garages

Maximum garage width For lots <60': 2 car widths, for lots 
≥60' to 70': 3 car widths, for lots >70': 
no maximum *14

For lots <60': 2 car widths, for lots ≥60' to 70': 3 car 
widths, for lots >70': no maximum *14

Maximum height 2 stories and 30' 2 stories and 30' (except that 3 stories not exceeding 
30' are permitted when approved by the design 
advisor for demonstrating enhanced architecture) *14 

Lot coverage Primary structure, not including 
attached shade structures: 40%
Total: 50%

Primary structure, not including attached shade 
structures: 40%
Total: 50%

Common areas None Minimum 5% of gross area

Required review Development review per Section 507, 
and subdivision to create 4 or more 
lots

Development review per Section 507, and 
subdivision to create 4 or more lots

Street standards Public street, or private street built to 
City standards with a homeowners’ 
association established for 
maintenance

Public street or private accessway(1)

On-lot and common retention Common retention required for lots 
less than 8,000 sq. ft. per grading and 
drainage ordinance requirements

Common retention required for lots less than 8,000 
sq. ft. per grading and drainage ordinance 
requirements

Landscape standards Perimeter common: trees spaced a maximum of 20 to 
30 feet on center (based on species) or in equivalent 
groupings, and 5 shrubs per tree.

TABLE B. SINGLE-FAMILY (SUBDIVIDED PRIOR TO MAY 1, 1998), SINGLE-FAMILY 
ATTACHED AND MULTIFAMILY DEVELOPMENT  *8 *14 *15 *22

R-5 Development Option -5

Standards

(a)
Subdivision *20

(b)
Average Lot

(c)
Planned Residential 

Development

(d)
Single-Family Attached (4) 

+22

Minimum lot 
dimensions (width and 
depth) *6

60' width, 94' depth *6 40' width, 50' depth *6 None Individual unit lot: 20' 
width, no minimum depth 
+22

TABLE A. SINGLE-FAMILY, DETACHED DEVELOPMENT 
(SUBDIVIDED ON OR AFTER MAY 1, 1998)  (Continued) +8 *15 *20

R-5 Development Option

Standards Conventional Planned Residential Development
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(1) There shall be a 15-foot maximum height within ten feet of a single-family zoned district, which height may be increased one foot
for each additional one foot of building setback to the maximum permitted height. *20
(2) The height limitation of four stories or 48 feet applies to residential uses. *20
(3) For purposes of this section, canal rights-of-way shall be treated the same as public street rights-of-way. *20
(4) The single-family attached development option must meet Section 608.F.8 requirements. +22

2. Development standards for commercial and mixed uses (including hotels and motels) shall be
in accordance with Section 622.E.3 and E.4. +20

C. Special Regulations.

1. A site plan in accordance with Section 507 is required for all development in the R-2, R-3,
R-3A, R-4, R-4A and R-5 districts except when the development consists of single-family
dwellings on individual lots. *4 *17 *20

D. Permitted Uses. +20

1. Adult day care center, subject to a use permit; and provided, that: +23

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +23

2. Bed and breakfast establishment. +20 *23 *24

Dwelling unit density 
(units/gross acre)

43.5 43.5 45.68; 52.20 with bonus 45.68; 52.20 with bonus 
+22

Perimeter standards None 20' front, 15' rear, 10' 
side

20' adjacent to a public 
street; this area is to be in 
common ownership unless 
lots front on the perimeter 
public street; 10' adjacent to 
property line *5 

10' for units fronting street 
rights-of-way; 15' for units 
siding street rights-of-way. 
This area is to be in 
common ownership or 
management. 10' adjacent 
to property line +22

Building setbacks 20' front, 15' rear, 10' 
and 3' side

10' front, 30' front plus 
rear

10' front Individual unit lot: none 
+22

Maximum height 4 stories or 48' (1) (2) *20 4 stories or 48' (1) (2) *20 4 stories or 48' (1) (2) *20 4 stories or 48'(1) +22

Lot coverage 50% 50% 50% 100% +22

Common areas None None Minimum 5% of gross 
area(3)

Minimum 5% of gross area 
+22

Required review Subdivision to create 4 
or more lots

Subdivision with 
building setbacks

Development review per 
Section 507 *8

Development review per 
Section 507 +22

Street standards Public street required Public street Public street or private 
accessway

Development site: Public 
street or private accessway. 
Individual unit lot: Private 
accessway, alley right-of-
way or driveway. +22

TABLE B. SINGLE-FAMILY (SUBDIVIDED PRIOR TO MAY 1, 1998), SINGLE-FAMILY 
ATTACHED AND MULTIFAMILY DEVELOPMENT  (Continued) *8 *14 *15 *22

R-5 Development Option -5

Standards

(a)
Subdivision *20

(b)
Average Lot

(c)
Planned Residential 

Development

(d)
Single-Family Attached (4) 

+22
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3. Biomedical and Medical Research Offices. A biomedical or medical research laboratory shall
be permitted as an accessory use to a biomedical and medical research office, subject to the
following limitations: +20 *23 *24

a. The use shall be subject to obtaining a use permit in accordance with the procedures and
standards of Section 307. +20

b. Entrance to the laboratory shall only be from within the building and shall not be through
doors which open to the outside of the building. +20

c. No sign or display for the laboratory shall be visible from adjacent public rights-of-way.
+20

d. Access to a property containing a laboratory shall only be from a major arterial or arte-
rial, as designated on the street classification map. +20

4. Birthing center. +20 *23 *24

5. Boarding house, subject to a use permit and the following conditions: +24

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +24

b. No boarding house shall be located on a lot with a property line within 1,320 feet, mea-
sured in a straight line in any direction, of the lot line of another boarding house, group
home, or community residence home or center within a residential zoning district. +24

c. A maximum lot coverage of 25 percent. +24

d. A minimum of 50 square feet of usable outdoor open space per bed shall be provided.
+24

6. Branch offices of the following uses are permitted subject to a use permit: banks, building and
loan associations, brokerage houses, savings and loan associations, finance companies, title
insurance companies, and trust companies. +20 *23

7. Community residence center, subject to a use permit and the following conditions: +24

a. Such center shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +24

b. No community residence center shall be located on a lot with a property line within 1,320
feet, measured in a straight line in any direction, of the lot line of another community res-
idence home or center within a residential zoning district. +24

c. Disability accommodation from the spacing requirement may be requested by an appli-
cant per Section 701.E.3. +24

d. A maximum lot coverage of 25 percent. +24

e. A minimum of 50 square feet of usable outdoor open space per bed shall be provided.
+24
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8. Copy and reproduction center, subject to a use permit. +20 *23 *24

9. Dependent care facility for 13 or more dependents and schools for the mentally or physically
handicapped subject to securing a use permit pursuant to Section 307. +21 *23 *24

10. Group foster home. +20 *21 *23 *24

11. Group home, subject to a use permit and the following conditions: +20 *21 *23 *24

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +24

b. No group home shall be located on a lot with a property line within 1,320 feet, measured
in a straight line in any direction, of the lot line of another group home, boarding house,
or community residence home or center within a residential zoning district. +24

c. A maximum lot coverage of 25 percent. +24

d. A minimum of 50 square feet of usable outdoor open space per bed shall be provided.
+24

12. Dormitories and convents shall be permitted as accessory uses to churches or similar places
of worship. +20 *21 *23 *24

13. Hospice, subject to a use permit. +23 *24

14. Hotel or Motel. The following accessory uses are permitted; provided, that the entrance to said
accessory uses shall be from within the building only and that no sign or display for the acces-
sory uses shall be located so as to be visible from a public thoroughfare or adjacent property:
+20 *21 *23 *24

a. Auto rental agency; provided, that there are no more than three vehicles stored on the
hotel property. +20

b. Child care, for hotel/motel guests only. +20

c. Cocktail lounges with recorded music or one musician. +20

d. Convention or private group activities. +20

e. Gift shop. +20

f. News stand. +20

g. Restaurants with recorded music or one musician. +20

h. Other services customarily accessory thereto. +20

15. Office for Administrative, Clerical, or Sales Services. No commodity or tangible personal
property, either by way of inventory or sample, shall be stored, kept, or exhibited for purposes
of sale in any said office or on the premises wherein the said office is located. Seminars shall
be permitted as an accessory use; provided, that they are clearly accessory to the office use.
+20 *21 *23 *24
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16. Office for professional use, including medical center, wellness center, and counseling ser-
vices (provided that services are administered or overseen by a State licensed professional).
+20 *21 *23 *24

a. The following accessory uses are permitted; provided, that the entrance to said accessory
uses shall be from within the building only, that no sign or display for the accessory uses
shall be located so as to be visible from a public thoroughfare or adjacent property, and
that no more than 25 percent of the floor area can be used for the accessory uses: +20

(1) Fitness center. +20

(2) Massage therapy, administered by a State licensed massage therapist. +20

(3) Ophthalmic materials dispensing. +20

(4) Pharmacy. +20

(5) Sleep disorder testing with less than a 24-hour stay duration. +20

(6) Snack bar. +20

(7) Surgical center, provided there are no overnight stays. +20

b. The following accessory uses are permitted, subject to a use permit and provided that the
entrance to said accessory uses shall be from within the building only, that no sign or dis-
play for the accessory uses shall be located so as to be visible from a public thoroughfare
or adjacent property: +20

(1) Medical and dental laboratories. +20

(2) Orthotics and prosthetic laboratories. +20

17. Nursing home, subject to a use permit and the following conditions: +20 *21 *23 *24

a. A maximum lot coverage of 25 percent. +20

b. A minimum of 50 square feet of usable outdoor open space per bed shall be provided.
+20 *23

18. Private clubs and lodges qualifying by law as a nonprofit entity, subject to a use permit. The
use permit is not required if a special permit, according to Section 647, is obtained. Bingo may
be operated as an accessory use on the premises of the club no more than two days per week.
+20 *21 *23 *24

19. Residential convenience market is permitted as an accessory use to a multiple-family devel-
opment, subject to the following conditions: +20 *21 *23

a. Signage shall be allowed only as part of a comprehensive sign plan pursuant to Section
705. The Zoning Administrator may approve wall-mounted signage up to a maximum
height of 30 feet as part of an approved comprehensive sign plan. +20

b. The development shall contain a minimum of 400 dwelling units. +20

c. The market shall not exceed 1,000 square feet in total floor area (display and storage) if
the development contains less than 850 dwelling units. The market shall not exceed
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3,000 square feet in total floor area (display and storage) if the development contains 850
or more dwelling units. +20

d. No parking spaces shall be required or permitted for the market except for spaces desig-
nated for deliveries or handicapped individuals. +20

20. Teaching of the fine arts, subject to use permit. +20 *21 *23

21. Volunteer community blood centers qualifying by law as a nonprofit entity, subject to a use
permit. +20 *21 *23

Date of Addition/Revision/Deletion - Section 618
+1 Addition on 10-30-1991 by Ordinance No. G-3465
+2 Addition on 12-11-1991 by Ordinance No. G-3480 
-3 Deletion on 12-18-1991 by Ordinance No. G-3483 
+4 Addition on 2-19-1992 by Ordinance No. G-3498 
*4 Revision on 2-19-1992 by Ordinance No. G-3498 
-5 Deletion on 5-20-1992 by Ordinance No. G-3529 
*5 Revision on 5-20-1992 by Ordinance No. G-3529 
*6 Revision on 7-1-1992 by Ordinance No. G-3553 
+7 Addition on 8-26-1992 by Ordinance No. G-3562 
+8 Addition on 3-31-1993 by Ordinance No. G-3629 
+9 Addition on 3-31-1993 by Ordinance No. G-3630 
*10 Revision on 7-2-1997 by Ordinance No. G-4039 
+11 Addition on 7-2-1997 by Ordinance No. G-4041 
+12 Addition on 5-1-1998 by Ordinance No. G-4078 
*12 Revision on 5-1-1998 by Ordinance No. G-4078 
+13 Addition on 7-1-1998 by Ordinance No. G-4111 
*14 Revision on 6-2-1999 by Ordinance No. G-4188 
*15 Revision on 1-3-2007 by Ordinance No. G-4857, eff. 2-2-2007 
*16 Revision on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
*17 Revision on 6-3-2009 by Ordinance No. G-5380, eff. 7-3-2009 
*18 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+18 Addition on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-18 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
*19 Revision on 1-19-2011 by Ordinance No. G-5582 eff. 2-18-2011
+20 Addition on 7-6-2011 by Ordinance No. G-5643, eff. 8-5-2011
*20 Revision on 7-6-2011 by Ordinance No. G-5643, eff. 8-5-2011
+21 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
*21 Revision on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+22 Addition on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*22 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
+23 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*23 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+24 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*24 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 619. Residential R-4A District—Multifamily Residence—General.

The R-4A, Multifamily Residence, General District, is a district of a limited number of family res-
idences and other compatible uses designed to maintain, protect and preserve a character of develop-
ment on lots with a minimum area of six thousand feet and with not more than one dwelling unit and
customary accessory buildings for each one thousand square feet or not more than one efficiency
apartment for each five hundred square feet of lot area. 

Separate dwellings with common party walls may be authorized on separate sublots when the same
are specifically approved with appropriate safeguards to ensure development consistent with the pur-
poses of this zone. 

A. Permitted Uses.

1. All uses permitted in the RE-24, R-3 and R-4 districts.

2. Same accessory uses and buildings as RE-24.

3. Adult day care center, subject to a use permit; and provided, that: +8

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +8

4. Boarding house, subject to a use permit and the following conditions: +9

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +9

b. No boarding house shall be located on a lot with a property line within 1,320 feet, mea-
sured in a straight line in any direction, of the lot line of another boarding house, group
home, or community residence home or center within a residential zoning district. +9

c. A maximum lot coverage of 25 percent. +9

d. A minimum of 50 square feet of usable outdoor open space per bed shall be provided. +9

5. Community residence center, subject to a use permit and the following conditions: +9

a. Such center shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +9

b. No community residence center shall be located on a lot with a property line within 1,320
feet, measured in a straight line in any direction, of the lot line of another community res-
idence home or center within a residential zoning district. +9

c. Disability accommodation from the spacing requirement may be requested by an appli-
cant per Section 701.E.3. +9

d. A maximum lot coverage of 25 percent. +9

e. A minimum of 50 square feet of usable outdoor open space per bed shall be provided. +9
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6. Group foster home. *8 *9

7. Group home, subject to a use permit and the following conditions: *8 *9

a. Such home shall be registered with, and administratively verified by, the Planning and
Development Department Director’s designee, as to compliance with the standards of
this section as provided in Section 701. +9

b. No group home shall be located on a lot with a property line within 1,320 feet, measured
in a straight line in any direction, of the lot line of another group home, boarding house,
or community residence home or center within a residential zoning district. +9

c. A maximum lot coverage of 25 percent. +9

d. A minimum of 50 square feet of usable outdoor open space per bed shall be provided. +9

8. Hospice, subject to a use permit. +8 *9

9. Nursing home, subject to a use permit and the following conditions: *8 *9

a. A maximum lot coverage of 25 percent. *8

b. A minimum of 50 square feet of usable outdoor open space per bed shall be provided. *8

c. Walls or fences shall be required as provided in Section 703.A.

10. Dormitories and convents shall be permitted as accessory uses to churches or similar places
of worship. +1 *8 *9

11. A residential convenience market is permitted as an accessory use to a multiple-family devel-
opment, subject to the following conditions: +2 *5 *8

a. Signage shall be allowed only as part of a Comprehensive Sign Plan pursuant to Section
705. The Zoning Administrator may approve wall mounted signage up to a maximum
height of 30 feet as part of an approved Comprehensive Sign Plan. +2 *5 

b. The development shall contain a minimum of 400 dwelling units. +2

c. The market shall not exceed 1,000 square feet in total floor area (display and storage) if
the development contains less than 850 dwelling units. The market shall not exceed
3,000 square feet in total floor area (display and storage) if the development contains 850
or more dwelling units. +2 *5 

d. No parking spaces shall be required or permitted for the market except for spaces desig-
nated for deliveries or handicapped individuals. +2 

12. The display for sale of a vehicle, which for purposes of this provision includes trailers, water-
craft or other types of transportation that are built to carry passengers or cargo, shall be subject
to the following restrictions: +4 *8

a. No more than one [1] vehicle can be labeled for sale or show any indication that it is for
sale at any given time on a property, whether visible on-site or through some other form
of advertising. +4 

b. No more than two [2] vehicles can be sold on a property during any calendar year. +4
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c. For purposes of Subsections a and b above, two [2] jet skis, a boat or similar types of
recreational vehicles that are transported on one trailer shall, together with the trailer, be
considered one vehicle. +4 

d. The ownership of the vehicle[s] must be registered to the location where the vehicle is
listed for sale. +4

e. No vehicle can be labeled for sale or show any indication that it is for sale at an unoccu-
pied house or on a vacant lot or parcel. +4 

f. No vehicle can be labeled for sale or show any indication that it is for sale in conjunction
with a retail or wholesale vehicle sales dealership or business without obtaining a tem-
porary use permit. +4

13. Dependent care facility for 13 or more dependents and schools for the mentally or physically
handicapped subject to securing a use permit pursuant to Section 307. +6 *8

B. Yard, Height and Area Requirements. Except as required by Section 701, the following
yard, height and area provisions shall be required for this district: 

1. There shall be a lot area of not less than one thousand square feet for each dwelling unit, five
hundred square feet for each efficiency apartment or rooming unit, and two hundred fifty
square feet for each guestroom. No lot shall hereafter be subdivided to provide less than six
thousand square feet of lot area nor to have a width of less than sixty feet nor a depth of less
than ninety-four feet. 

2. There shall be a front yard having a depth of not less than twenty feet.

3. There shall be two side yards each having a width of not less than five feet except as provided
in Section 701.

4. There shall be a rear yard having a depth of not less than fifteen feet which depth may be mea-
sured from the centerline of any existing sixteen-foot or wider rear alley or from what would
be the centerline of a full sixteen-foot or wider rear alley where only a one-half or partial alley
exists. 

5. The main building and all accessory buildings on a lot shall not occupy more than fifty percent
of the total area of the lot.

6. No building shall exceed a height of forty-eight (48) feet. *3

7. Yards for detached accessory buildings shall be permitted as in Section 706.

8. Single-family attached development must comply with R-4 standards. +7

C. Site Plan Required. A site plan in accordance with Section 507 is required for all development
in the R-2, R-3, R-3A, R-4, R-4A and R-5 districts except when the development consists of single-
family dwellings on individual lots. 

Date of Addition/Revision/Deletion - Section 619
+1 Addition on 2-19-1992 by Ordinance No. G-3498 
+2 Addition on 3-31-1992 by Ordinance No. G-3629 
*3 Revision on 12-19-2007, by Ordinance No. G-5050, Eff. 1-18-2008 
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+4 Addition on 12-8-2010, by Ordinance No. G-5544, Effective 1-7-2011 
*5 Revision on 1-19-2011 by Ordinance No. G-5582 eff. 2-18-2011
+6 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+7 Addition on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
+8 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*8 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+9 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*9 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 620. Residential Office R-O District—Restricted Commercial.

A. Purpose and Intent. *2 

This district is intended to control developments on the edges of residential areas which, because
of their location on arterial streets or other environmental conditions, are susceptible to pressures for
nonresidential uses. The R-O district permits new development at the residential scale, or conversion
of residential structures for use as professional offices or other limited service uses. It also permits
continuation of residential uses or reconversion to residential uses. *4 

This district is intended to provide office uses that are developed in a manner that forms a transition
between commercial districts and adjacent residential areas. The specific intent of the district is to: 

1. Accommodate office development of a scale and intensity that reflects adjacent residential
uses.

2. Accommodate the office use of residential structures in areas previously developed as resi-
dential but changing to office or service uses. 

3. Accommodate the development of new office or service uses under strict performance stan-
dards to mitigate negative impacts of such development. 

B. Permitted Uses.

1. Adult day care home or center; provided, that: +9

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +9

2. Community residence home; provided, that: +9 *10

a. The home has no more than five residents, not including staff (unless permitted by Sec-
tion 36-582(A), Arizona Revised Statutes); or +9

b. For a home with six to ten residents, not including staff, the following conditions shall
apply: +9

(1) Such home shall be registered with, and administratively verified by, the Planning
and Development Department Director’s designee as to compliance with the stan-
dards of this section as provided in Section 701. +9

(2) No community residence home shall be located on a lot with a property line within
1,320 feet, measured in a straight line in any direction, of the lot line of another
community residence home that has been registered with six to ten residents. +9 *10

(3) Disability accommodation from the spacing requirement may be requested by an
applicant per Section 701.E.3. +9

3. Professional, medical, dental and administrative office use including clerical or sales repre-
sentative offices. No commodity or tangible personal property, either by way of inventory or
sample, shall be stored, kept, or exhibited in any said office or on the premises wherein the
said office is located except materials associated with professional or medical practice. Such
office use shall not include: *9 *10
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a. Branch offices for the following: banks, building and loan associations, brokerage
houses, savings and loan associations, finance companies, title insurance companies and
trust companies. 

b. Veterinary offices.

4. Storage incidental to a construction project located on the project site. *9 *10

5. No accessory uses shall be permitted except as stated herein: *9 *10

a. Surface parking.

b. Open carport or residential garage.

c. One dwelling unit on any R-O development to be occupied by the owner or employee of
business on the premises.

6. Public utility buildings and facilities when necessary for serving the surrounding territory.
Repair and/or storage facilities, including outdoor, subject to a use permit. *1 *9 *10

7. Churches or similar places of worship, including parish houses, parsonages, rectories, and
convents and dormitories with no more than ten residents accessory thereto, except temporary
revival tents or buildings. Athletic activities in conjunction with the above and on the same
lot or contiguous lots may be permitted. Bingo may be operated as an accessory use on the
premises of the church when conducted no more than two days a week. +5 *9 *10

Fundraising events located on the same lot or contiguous lots shall be permitted, subject to the
following requirements: +5 

1. The sponsoring, organizing, and benefiting entities shall be nonprofit or religious orga-
nizations, and the event shall be in compliance with any applicable provisions of the
Chapter 30, Solicitations [sic], of the Phoenix City Code: +5 

2. Events held entirely within a building or buildings shall not be further regulated; how-
ever, events to be conducted wholly or in part outdoors shall be subject to the following
additional conditions: +5 

(A) All elements of the event shall be a minimum of fifty feet from any residential
building. +5

(B) The event shall not be conducted between the hours of 10:00 p.m. and 8:00 a.m. +5

(C) The event shall not be conducted in such a manner as to reduce the number of park-
ing spaces required for any normal functions of the primary use which are held
during the event. +5 

(D) Lighting shall be so placed as to reflect the light away from adjacent residences. +5

3. Pocket shelters as accessory uses to churches or similar places of worship, subject to the
following standards (and applicable Maricopa County and City of Phoenix Health and
Safety Regulations): +5 

(A) A pocket shelter shall house no more than twelve unrelated persons. A pocket shel-
ter may house up to twenty unrelated persons upon approval of a use permit in
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accordance with the procedures and standards of Section 307 of this Ordinance.
Minors (age eighteen years or younger) accompanied by a parent or a guardian shall
not be counted in the number of unrelated persons. +5 

(B) The church or similar place of worship shall be located on an arterial or collector
street as defined on the street classification map. A shelter at a church or similar
place of worship, which is not on an arterial or collector street shall be permitted
upon approval of a use permit in accordance with the procedures and provisions of
Section 307 of this Ordinance. +5 

(C) The church or similar place of worship shall provide on-site supervision of shelter
residents at all times that two or more unrelated residents are at the shelter. +5 

(D) Drug, alcohol, other substance abuse, or mental health rehabilitation programs shall
not be allowed as part of the shelter services. This provision shall not prevent the
church or similar place of worship from referring shelter residents to other appro-
priate programs at the church or similar place of worship or elsewhere, e.g. Alco-
holics Anonymous, which are not part of the shelter services. +5 

(E) Shelter residents shall not possess alcohol, weapons, or illegal drugs at the shelter.
+5

(F) Open areas surrounding pocket shelter structures shall be screened from view from
abutting and/or adjoining properties by hedges, trees, other landscaping, or walls.
+5 

(G) Pocket shelter structures shall not have direct access to abutting and/or adjoining
properties. +5

(H) Pocket shelters shall be housed in permanent structures rather than in tents or other
similar temporary structures. +5

(I) A church or similar place of worship shall house no more than one pocket shelter.
+5

8. Schools. Fundraising events located on the same lot or contiguous lots shall be permitted, sub-
ject to the requirements set forth in Section 621.B.1.q. +5 *6 *9 *10

9. Public Assembly—Residential. A use permit shall be required for all public assembly—resi-
dential uses with vehicular access on local or minor collector streets. +8 *9 *10

C. Yard, Height and Area Requirements. The following criteria provide the minimum perfor-
mance standards by which the Site Planning Division will review a site plan for office use. These min-
imum requirements are intended to provide a basis for Site Planning Division review and specific
stipulations may be imposed to achieve compatibility with existing land uses and reasonable transi-
tion between residential and more intense land uses.

1. Gross lot area is recommended to be a minimum of twenty-four thousand square feet. This
recommended lot size may be reduced for office developments on lots smaller than twenty-
four thousand square feet. In considering a request to reduce the twenty-four thousand square
foot gross lot area, the Planning Commission and City Council shall evaluate the following
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factors: provision for safe access to public streets, limiting the intrusion of commercial traffic
into residential areas, ability to provide on-site amenities and appropriate buffering to adja-
cent properties, and whether the scale of the proposed development is in character with sur-
rounding land uses. An application for rezoning shall be accompanied by a site plan showing
the proposed development and verification from the Site Planning Division that the develop-
ment will meet all applicable ordinance and site plan requirements. 

In addition, lots of less than twenty-four thousand square feet shall be subject to the following
standards: 

a. Signs shall be subject to the provisions of Section 705

b. Landscaping/walls in front and side yards subject to Site Planning Division approval.

c. Minimum three-foot-wide landscape strip around the principal structure.

d. Lots having twelve thousand to twenty-three thousand nine hundred ninety-nine square
feet:

(1) One parking space for each two hundred fifty square feet net floor area, or portion
thereof, less one space if owner-occupied.

(2) Two hundred square feet of additional landscaping and solid fence or wall around
rear yard.

e. Lots having six thousand to eleven thousand nine hundred ninety-nine square feet:

(1) One parking space for each two hundred square feet net floor area, or portion
thereof. No access will be permitted to any adjacent alley rights-of-way. 

(2) Two hundred square feet of additional landscaping, including twenty-four-inch box
shade trees between the wall and parking area a maximum of twenty feet on center
or as approved by the Site Planning Division and a masonry wall along interior
property lines. 

2. Accessory uses are not allowed in the front yard of the development.

3. A front yard setback having a depth of not less than twenty feet. No maneuvering or parking
shall be in front yard of the development except for ingress and egress to allowable parking
areas. 

4. Minimum side yard setbacks of ten feet for new construction or setbacks in conformance with
existing structures for those which are to remain. 

a. Street side yard used for access to allowable parking (access provided between the main
structure and the street): a minimum of twenty-foot driveway aisle is required with a
minimum five-foot landscaping strip on private property separating the driveway aisle
from the street right-of-way to include a screen wall or landscaping. 

5. A rear yard setback having a depth of not less than twenty-five feet which depth may be mea-
sured from the centerline of any existing sixteen-foot or wider rear alley or from what would
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be the centerline of a full sixteen-foot or wider rear alley where only a one-half or partial alley
exists. 

6. Lot coverage exclusive of carports shall not exceed thirty percent of the net lot area. Open car-
ports shall not exceed ten percent of the net lot area and shall not be counted towards lot cov-
erage. 

7. Building height is limited to fifteen feet at the minimum rear and side yard setbacks. Height
is measured from natural grade or as from grade approved by the Site Planning Division. Such
height may be increased with additional setback by providing one-foot additional setback for
each one foot in height to a maximum building height of twenty-five feet. 

8. Access to site is to be from an arterial or collector street as defined on the street classification
map, except within high intensity areas as defined in the interim 1985 plan or other supersed-
ing, adopted plans. *4 

9. No maneuvering or parking shall be permitted in a yard setback adjacent to a canal right-of-
way except for ingress and egress to allowable parking areas. Such ingress and egress shall
not be within a ten-foot-wide landscape setback from the canal bank right-of-way. +3 *7 

D. Development Review Approval.

1. All office developments to be developed under the regulations of this section will require
development review approval subject to the provisions [of] Section 507.

Date of Addition/Revision/Deletion - Section 620
+1 Addition on 1-8-1992 by Ordinance No. G-3490 
*2 Revision on 3-2-1994 by Ordinance No. G-3741 
+3 Addition on 7-2-1997 by Ordinance No. G-4041 
*4 Revision on 7-1-1998 by Ordinance No. G-4109 
+5 Addition on 7-5-2006 by Ordinance No. G-4816, eff. 8-4-2006 
*6 Revision on 9-3-2008 by Ordinance No. G-5243, eff. 10-3-2008 
*7 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010
+8 Addition on 3-21-2012 by Ordinance No. G-5687, eff. 4-20-2012
+9 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*9 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*10 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 621. Commercial Office C-O District—Restricted Commercial.

A. Purpose. The C-O, Commercial Office, Restricted Commercial District, is intended to provide
office use as an appropriate transition between intense commercial activities and nearby residential
uses. Due to the variety, scale and intensity of office development, this district has been established
with a General Office and Major Office option. Specific performance standards to mitigate negative
impacts of office development, including standards for screening of mechanical equipment, parking
lot screening, parking lot lighting, vehicular access and landscaping will be required at the time of
development review approval. 

B. Regulations. Except as herein provided, the regulations for property zoned C-O pursuant to an
application filed prior to January 8, 1986, shall be as follows: 

1. Permitted uses.

a. Adult day care center; provided, that: +18

(1) Outdoor recreation areas shall be screened from adjacent properties by a six-foot-
high landscape hedge, solid fence, or solid wall. +18

b. Office for professional use. When the professional use is a medical center, a pharmacy
and/or snack bar may be permitted in conjunction therewith; provided, that the center
consists of offices, occupied by at least ten doctors. Such snack bar may have accommo-
dations for the concurrent service of ten patrons for the first ten doctors and may accom-
modate one additional patron for each additional four doctors over ten. In no event shall
there be accommodations for the concurrent service of over thirty patrons. The entrance
to said pharmacy or snack bar shall be from within the exterior walls of the building only,
and no sign or display shall be located so as to be visible from a public thoroughfare or
adjacent property. *18

The dispensing of ophthalmic materials is permitted providing that the entrance shall be
from within the exterior walls of the building only, and that no sign or display be located
so as to be visible from a public thoroughfare or adjacent property.

Medical office uses include the following, but are not limited to the following, surgi-cen-
ters, dialysis centers and urgent care centers, so long as there are no overnight stays. *16

c. Offices wherein administrative, clerical, call centers, paperwork delivery services, or
sales services only are rendered; provided, that other than regular office books, records,
and papers used in connection with rendering said office service, no commodity or tan-
gible personal property, either by way of inventory or sample, shall be stored, kept, or
exhibited in any said office or on the premises wherein the said office is located. *16 *18

d. Offices for the following: banks, building and loan associations, brokerage houses, sav-
ings and loan associations, finance companies, title insurance companies, trust compa-
nies and safe deposit companies. *16 *18

e. Veterinary offices, subject to a use permit. Such offices shall be so constructed and oper-
ated as to prevent objectionable noise and odor outside the walls of the office. There shall
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be no boarding or keeping of animals except for short periods of observation incidental
to care. 

f. No accessory uses shall be permitted in this district except the following: *18

(1) Surface parking. Above- and below-grade parking structures may be permitted sub-
ject to development review approval, if required by the City. 

(2) Medical and dental laboratories in excess of 3,200 square feet shall be permitted
only upon securing a use permit; and provided, that the entrance shall be only from
within the interior walls of the building. *15

g. Facilities and storage incidental to a construction project and located on the project site.
*18

h. Cafeteria/restaurant as an accessory use, subject to meeting the following requirements.
*16 *18

(1) Minimum gross lot size of five acres and minimum 50,000 square feet of gross leas-
able office space in the complex. *16

(2) Primary access to the site must be from an arterial street as defined on the Street
Classification Map. *16

(3) Use shall be incorporated into an office building as an accessory use and shall not
be a stand-alone building. *16

(4) Use shall not exceed a total of 15 percent of the gross leasable area of the total office
complex. *16

(5) Sales of alcoholic beverages shall be permitted as an accessory use to the cafete-
ria/restaurant only upon conformance with the following conditions: +16

(a) Securing a use permit in accordance with the provisions of Section 307. +16

(b) Approval by the Zoning Administrator or the Board of Adjustment of a spe-
cific floor plan for the cafeteria/restaurant facility, detailing areas where alco-
hol may be served. +16

(c) All alcoholic beverages shall be sold and consumed only on the cafete-
ria/restaurant premises. +16

(6) Outdoor dining and alcoholic beverage consumption subject to the terms of Sec-
tions 621.B.1.h.5.a, b and c shall be permitted as accessory uses to the cafete-
ria/restaurant only upon securing a use permit in accordance with the provisions of
Section 307. +16

(7) Signage shall only be permitted as part of an approved comprehensive sign plan
pursuant to Section 705. +16

i. Volunteer community blood center qualifying by law as a nonprofit entity, subject to a
use permit. *18
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j. In C-O complexes containing common access and parking, with gross leasable area of
two hundred thousand square feet or more, limited incidental retail uses including gift
shops, flower shops, snack bars, pharmacy, as accessory uses conducted for the conve-
nience of the employees, patients, patrons, or visitors on the premises wholly within a
principal building subject to a use permit. *18

(1) The entrance to said accessory use shall be from within the exterior walls of the
building only.

(2) No sign or other external evidence of said accessory use shall be visible from a pub-
lic thoroughfare or adjacent property.

(3) No individual use described herein shall exceed one thousand square feet of gross
leasing area in the complex.

(4) The sum of the gross leasable area of all such establishments shall not exceed one
percent of the total areas of the C-O development.

(5) The provisions of (1), (2), (3) or (4) shall not be varied by the Zoning Administrator
or the Board of Adjustment.

k. Reserved. -13 *18

l. Schools: business, data processing, insurance, private real estate, stenographic and gen-
eral curriculum private schools. +1 *16 *17 *18

m. Copying and reproduction center. +3 *13 *17 *18

n. Public utility buildings and facilities when necessary for serving the surrounding terri-
tory. Repair and/or storage facilities, including outdoor, subject to a use permit. +4 *13
*18 

o. Radio, television broadcasting stations and sound laboratories without live perfor-
mances. +5 *13 *16 *18

p. Churches or similar places of worship, including parish houses, parsonages, rectories,
and convents and dormitories with no more than ten residents accessory thereto, except
temporary revival tents or buildings. Athletic activities in conjunction with the above and
on the same lot or contiguous lots may be permitted. Bingo may be operated as an acces-
sory use on the premises of the church when conducted no more than two days a week.
+11 *13 *18

Fundraising events located on the same lot or contiguous lots shall be permitted, subject
to the following requirements: +11 

a. The sponsoring, organizing, and benefiting entities shall be nonprofit or religious
organizations, and the event shall be in compliance with any applicable provisions
of Chapter 30, Solicitations [sic], of the Phoenix City Code: +11 

b. Events held entirely within a building or buildings shall not be further regulated;
however, events to be conducted wholly or in part outdoors shall be subject to the
following additional conditions: +11 
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(1) All elements of the event shall be a minimum of fifty feet from any residential
building. +11

(2) The event shall not be conducted between the hours of 10:00 p.m. and 8:00
a.m. +11

(3) The event shall not be conducted in such a manner as to reduce the number of
parking spaces required for any normal functions of the primary use which are
held during the event. +11 

(4) Lighting shall be so placed as to reflect the light away from adjacent resi-
dences. +11

c. Pocket shelters as accessory uses to churches or similar places of worship, subject
to the following standards (and applicable Maricopa County and City of Phoenix
Health and Safety Regulations): +11 

(1) A pocket shelter shall house no more than twelve unrelated persons. A pocket
shelter may house up to twenty unrelated persons upon approval of a use per-
mit in accordance with the procedures and standards of Section 307 of this
Ordinance. Minors (age eighteen years or younger) accompanied by a parent
or a guardian shall not be counted in the number of unrelated persons. +11 

(2) The church or similar place of worship shall be located on an arterial or col-
lector street as defined on the street classification map. A shelter at a church or
similar place of worship which is not on an arterial or collector street shall be
permitted upon approval of a use permit in accordance with the procedures and
provisions of Section 307 of this Ordinance. +11 

(3) The church or similar place of worship shall provide on-site supervision of
shelter residents at all times that two or more unrelated residents are at the shel-
ter. +11 

(4) Drug, alcohol, other substance abuse, or mental health rehabilitation programs
shall not be allowed as part of the shelter services. This provision shall not pre-
vent the church or similar place of worship from referring shelter residents to
other appropriate programs at the church or similar place of worship or else-
where, e.g. Alcoholics Anonymous, which are not part of the shelter services.
+11 

(5) Shelter residents shall not possess alcohol, weapons, or illegal drugs at the
shelter. +11

(6) Open areas surrounding pocket shelter structures shall be screened from view
from abutting and/or adjoining properties by hedges, trees, other landscaping,
or walls. +11 

(7) Pocket shelter structures shall not have direct access to abutting and/or adjoin-
ing properties. +11
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(8) Pocket shelters shall be housed in permanent structures rather than in tents or
other similar temporary structures. +11

(9) A church or similar place of worship shall house no more than one pocket shel-
ter. +11

q. Schools Fundraising events located on the same lot or contiguous lots shall be permitted,
subject to the requirements set forth in Section 621.B.1.q. +11 *12 *13 *18

r. Medical and dental laboratories less than 3,200 square feet; provided, that the entrance
shall be only from within the interior walls of the building. +15 *18

2. Yard, area, and height requirements.

a. No lot shall hereafter be subdivided to provide less than six thousand square feet of lot
area nor to have a width of less than sixty feet nor a depth of less than ninety-four feet.
(See also Section 701.) 

b. There shall be a front yard having a depth of not less than twenty feet.

c. There shall be two side yards each having a width of not less than five feet except as pro-
vided in Section 701

d. There shall be a rear yard having a depth of not less than fifteen feet which depth may be
measured from the centerline of any existing sixteen-foot or wider rear alley or from
what would be the centerline of a full sixteen-foot or wider rear alley where only a one-
half or partial alley exists. 

e. The buildings on a lot shall not occupy more than fifty percent of the area of the lot.

f. The height of the buildings shall be regulated as follows:

(1) No building shall exceed a height of fifty-six feet.

(2) The Planning and Development Director, Commission, or City Council may restrict
a building height to less than fifty-six feet.

(3) Neither the Zoning Administrator nor the Board of Adjustment shall have jurisdic-
tion to vary this provision.

3. Development review approval. A site plan approved in accordance with Section 507 of this
ordinance is required for all uses.

C. The regulations for property zoned C-O pursuant to an application filed after January 8, 1986,
and for those properties meeting the requirements set forth below shall be as follows:

1. General Office option (G-O). The G-O, General Office option is intended to provide office
use with limited customer service activities confined to the interior of the development. The
G-O, General Office option will require performance criteria similar to the Residential Office
District to mitigate the impacts of the commercial development. 

a. Permitted uses.

(1) All uses listed in Residential Office District, except residential uses.
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(2) Offices for financial institutions, title insurance, trust companies, and safe deposit
companies. *16

(3) Veterinary offices. The building and use shall be constructed and operated as to pre-
vent objectionable noise and odor outside the walls of the office. No boarding or
keeping of animals is permitted, except for short periods of observation necessary
for medical care. 

(4) Government offices.

(5) Storage incidental to a construction project located on the project site.

(6) Schools. Business, data processing, insurance, private real estate, stenographic and
general curriculum private schools. Dependent care facilities are permitted as an
accessory use to any school permitted pursuant to this provision. +1 *8 *16 *17

(7) Radio, television broadcasting stations, and sound laboratories without live perfor-
mances. +5 *16

b. Accessory uses.

(1) Surface parking.

(2) Open carport structures and parking structures.

(3) The following accessory uses are permitted when the entrance to the use is from
within the exterior walls of the building only, and no signs or displays are located
so as to be visible from a public thoroughfare or adjacent property: 

(a) A pharmacy and/or snack bar may be permitted in conjunction with an office
use, provided that the use does not exceed a maximum of one thousand square
feet. 

(b) Dispensing of ophthalmic materials in conjunction with medical or dental
office use.

(c) Medical or dental laboratories.

(d) Cafeteria (only for employees within office complex). Provided it does not
exceed one percent of the total gross leasable area of the office complex. 

(e) Limited inventory of product samples for display and storage provided that
there are no on-site retail sales and the sum of the gross floor area devoted to
product display and storage shall not exceed five percent of the total gross leas-
able area of the office complex or ten thousand square feet, whichever is less. 

(f) Health/recreation facility (only for employees within office complex). Pro-
vided that the sum of the gross floor area devoted to health/recreation facilities
shall not exceed five percent [of] the total gross leasable area of the office com-
plex. 



Phoenix Zoning Ordinance Supp. No. 22

Chapter 6 Section 621. Commercial Office C-O District—Restricted Commercial. Z6:115

(4) The sum total of the gross leasable area devoted to the allowed accessory uses shall
not exceed five percent [of] the total gross leasable area of the office complex. 

(5) Accessory uses exceeding five percent of the gross leasable area shall require use
permit approval, not to exceed a maximum of ten percent of the gross leasable area
of the office complex. 

Neither the Zoning Administrator nor the Board of Adjustment has the authority to
vary this provision of the Zoning Ordinance. 

(6) Microwave antennas are permitted with a use permit if the diameter of the dish is
more than one and one-half meters and the structures are no higher than twenty-five
feet above natural grade. This shall not permit the outdoor display of a microwave
antenna for sale, lease, or rental purposes. 

2. Major Office options (M-O). The M-O, Major Office option is intended to provide an option
for large corporate office complexes with the primary use of office and an array of support
retail and customer services which will improve and enhance the function of the commercial
office development without jeopardizing the stability of adjacent neighborhoods. 

a. Permitted uses.

(1) General Office option uses.

(2) The following uses are permitted in an M-O option development containing com-
mon access and parking with fifty thousand square feet or more gross leasable area
of office area: 

(a) Health/recreation facility open to public not to exceed five percent of the total
gross leasable area of the office complex.

(b) Cafeteria/restaurants as an accessory use, subject to meeting the following
requirements: *16

i. Use shall be incorporated into an office building as an accessory use and
shall not be a stand-alone building. +16

ii. Use shall not exceed a total of 15 percent of the gross leasable area of the
total office complex. +16

iii. Sales of alcoholic beverages shall be permitted as an accessory use upon
conformance with the following conditions: *16

(A) Securing of a use permit in accordance with the provisions of Sec-
tion 307. *16

(B) Approval by the Zoning Administrator or the Board of Adjustment
of a specific floor plan for the cafeteria/restaurant facility detailing
areas where alcohol may be served. *16

(C) All alcoholic beverages shall be sold and consumed only on the caf-
eteria/restaurant premises. *16
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iv. Outdoor dining and alcoholic beverage consumption subject to the terms
of Sections 621.C.2.a.2.b.iii.A, B, and C shall be permitted as accessory
uses to the cafeteria/restaurant upon securing a use permit in accordance
with the provisions of Section 307. +16

v. Signage shall only be permitted as part of a comprehensive sign plan pur-
suant to Section 705. +16

(c) Day care center not to exceed five thousand square feet of the gross leasable
area of the office complex. Outdoor playgrounds and facilities will be
reviewed at the time of development review approval for attenuation of noise
and proper location. 

(d) Copying and reproduction center, subject to a use permit. +3

b. Accessory uses.

(1) Accessory uses listed in the G-O option.

(2) Conference center in conjunction with an individual tenant or for the purpose of
serving the entire office complex.

(3) In M-O complexes containing common access and parking and with gross leasable
area of two hundred thousand square feet or more, limited incidental retail uses
including gift shops, flower shops, snack bars, pharmacy, office supplies, shoe
repair and travel bureaus as accessory uses conducted for the convenience of the
employees, patients, patrons or visitors on the premises, wholly within a principal
building: 

(a) The entrance to said accessory use shall be from within the exterior walls of
the building only.

(b) No sign or other external evidence of said accessory use shall be visible from
a public thoroughfare or adjacent property.

(c) No individual use described herein shall exceed one thousand square feet of
gross leasable area in the complex.

(d) The sum of the gross leasable areas of all such establishments shall not exceed
one percent of the total gross leasable area of the M-O development. 

(4) The total of the gross leasable areas of all accessory uses permitted herein and those
listed in the G-O option shall not exceed fifteen percent of the total gross leasable
area of the office complex. 

3. Yard, height and area requirements. The following performance criteria provide for the
minimum standards by which the Site Planning Division will review a site plan for office use.
These minimum requirements are intended to provide a basis for Site Planning Division
review and may be modified to achieve compatibility with existing land uses and reasonable
transition between residential and intense commercial land uses. 
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a. General office option.

(1) Gross lot area shall be not less than one acre.

(2) No accessory uses allowed within the front yard of the development.

(3) There shall be a front yard having a depth of not less than twenty feet with no
maneuvering or parking permitted in the front yard of the development, except for
ingress and egress to allowable parking areas. 

(4) Minimum side yard setbacks of ten feet for new construction or setbacks in con-
formance with existing structures for those which are to remain. *7 

(a) Street and canal right-of-way yards used for access to allowable parking
(access provided between the main structure and the street or canal right-of-
way): a minimum twenty-foot driveway aisle is required with a minimum five-
foot landscaping strip on private property separating the driveway aisle from
the street or canal right-of-way to include a screen wall or landscaping. *7 *14 

(5) A rear yard setback having a depth of not less than twenty-five feet which depth
may be measured from the centerline of any existing sixteen-foot or wider rear alley
or from what would be the centerline of a full sixteen-foot or wider rear alley where
only a one-half or partial alley exists. 

There shall be no maneuvering or parking permitted in the rear yard setback of the
development when adjacent to a canal right-of-way, except for ingress or egress to
allowable parking areas. Such ingress and egress shall not be within a ten-foot-wide
setback adjacent to the canal bank right-of-way. +7 

(6) Lot coverage exclusive of carports shall not exceed forty percent of the net lot area.
Open carports shall not exceed ten percent of the net lot area and shall not be
counted towards lot coverage. 

(7) Building height is limited to twenty-five feet. Height is measured from natural
grade or as from grade approved by the Site Planning Division. Requests to exceed
the above height limit may be granted up to three stories not to exceed forty-two
feet by the City Council upon recommendation from the Planning Commission or
zoning hearing officer upon a finding that such additional height is not detrimental
to adjacent property or the public welfare in general and subject to the following
requirements: 

(a) An additional one foot of front, rear and side yard setback shall be provided
for each additional one foot of additional height granted. 

(b) Front and street side setbacks shall be landscaped and maintained, including
twenty-four-inch box size, drought-resistant shade trees spaced twenty feet on
center or as approved by the Site Planning Division. Neither the Zoning
Administrator nor the Board of Adjustment has the jurisdiction to vary this
provision of the Zoning Ordinance. 
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(8) Access to site is to be from an arterial or collector street as defined on the street clas-
sification map, except within high intensity areas as defined in the interim 1985 plan
or other superseding, adopted plans. *9 

b. Major office option.

(1) Gross lot area shall be not less than five acres.

(2) There shall be a minimum twenty-foot-deep landscaped yard setback adjacent to
perimeter streets and canal rights-of-way with landscaped area equal to at least
thirty times the linear frontage for each street or canal. No maneuvering or parking
is permitted in these areas except for ingress and egress to allowable parking areas.
Such ingress and egress shall not be within a ten-foot-wide setback adjacent to the
canal right-of-way. *7 

(3) No accessory uses are allowed within the landscaped yard setbacks adjacent to pub-
lic streets. Accessory retail uses oriented to canal bank users are allowed within the
landscaped yard setbacks adjacent to canal rights-of-way if access is provided from
the canal rights-of-way subject to obtaining a use permit in accordance with the pro-
visions of Section 307 of the Zoning Ordinance. *7 

(4) Minimum interior side yard setbacks of ten feet for new construction or setbacks in
conformance with existing structures for those which are to remain. 

(5) A rear yard setback having a depth of not less than ten feet which depth shall be
measured from the property line.

(6) Lot coverage shall not exceed fifty percent of the net lot areas.

(7) Building height is limited to twenty-five feet at the minimum rear and side yard set-
backs within seventy-five feet of a single-family residential district. Height is mea-
sured from natural grade or from grade approved by the Site Planning Division.
Such height may be increased with additional setback by providing three feet addi-
tional setback for each one foot in height to a maximum building height of four sto-
ries not to exceed fifty-six feet. A maximum building height of four stories not to
exceed fifty-six feet is permitted adjacent to all other zoning districts. Neither the
Zoning Administrator nor the Board of Adjustment has the jurisdiction to vary this
provision of the Zoning Ordinance. 

(8) Access to site is to be from an arterial street, as defined on the street classification
map, except within high intensity areas as defined in the interim 1985 plan or other
superseding, adopted plans. *9

4. General provisions.

a. Office development approval pursuant to an application filed prior to January 8, 1986,
shall comply with a previously approved site plan and any stipulations imposed in con-
junction with the rezoning of the property. 

b. An office project which is developed in conformance with Section 621.B shall be con-
sidered to be a conforming use. 
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c. Any office development which conforms to the requirements of Section 621.C in the
downtown area bounded by Seventh Street to Seventh Avenue and Harrison Street to
McDowell Road, which is combined with High-Rise Zoning (H-R or H-R1) shall com-
ply with the following: 

(1) The applicable standards of the M-O option will apply, with the exception of lot
area, for properties with approval for office development zoned pursuant to an
application filed prior to January 8, 1986, but no official approval of a site plan by
the Site Planning Division has occurred. 

(2) Office development approval pursuant to an application filed prior to January 8,
1986, shall comply with a previously approved site plan and any stipulations
imposed in conjunction with the rezoning of the property. 

(3) An office project which is developed in conformance with Section 621.B shall be
considered to be a conforming use. 

d. In granting a rezoning application for C-O zoning, the Planning Commission may rec-
ommend and the City Council may specify that development be in accord with one of the
development options within this section. 

e. All office developments to be developed under the regulations of this section will require
development review approval subject to the provisions of Section 507 of the Zoning
Ordinance. 

f. Upon final development review approval, a supplementary map which designates the
office development option selected shall be adopted. All subsequent development shall
be in accordance with the standards for such option unless an amendment in accordance
with Section 506.A of the Zoning Ordinance is approved. 

g. Any property zoned C-O pursuant to an application filed prior to January 8, 1986, may
develop pursuant to the regulations set forth in Section 621.C. Upon development review
approval, the requirements of Section 621.C.4.f will apply.

Date of Addition/Revision/Deletion - Section 621
+1 Addition on 7-3-1991 by Ordinance No. G-3448 
+2 Addition on 10-30-1991 by Ordinance No. G-3465 
+3 Addition on 12-11-1991 by Ordinance No. G-3480 
+4 Addition on 1-8-1992 by Ordinance No. G-3490 
+5 Addition on 5-6-1992 by Ordinance No. G-3524 
+6 Addition on 7-2-1997 by Ordinance No. G-4039 
*6 Revision on 7-2-1997 by Ordinance No. G-4039 
+7 Addition on 7-2-1997 by Ordinance No. G-4041 
*7 Revision on 7-2-1997 by Ordinance No. G-4041 
*8 Revision on 11-19-1997 by Ordinance No. G-4059 
*9 Revision on 7-1-1998 by Ordinance No. G-4109 
+10 Addition on 1-20-1999 by Ordinance No. G-4154 
*10 Revision on 1-20-1999 by Ordinance No. G-4154 
+11 Addition on 7-5-2006 by Ordinance No. G-4816, eff. 8-4-2006 
*12 Revision on 9-3-2008 by Ordinance No. G-5243, eff. 10-3-2008 
-13 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
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*13 Revision on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
*14 Revision on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
-14 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010
+15 Addition on 7-6-2011 by Ordinance No. G-5641, eff. 8-5-2011
*15 Revision on 7-6-2011 by Ordinance No. G-5641, eff. 8-5-2011
+16 Addition on 5-2-2012 by Ordinance No. G-5703, eff. 6-2-2012
*16 Revision on 5-2-2012 by Ordinance No. G-5703, eff. 6-2-2012
*17 Revision on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+18 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*18 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
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Section 622. Commercial C-1 District—Neighborhood Retail.

A. Purpose. The C-l, Commercial Neighborhood Retail District, is a district of light neighbor-
hood type retail and customer service uses designed to be compatible with each other and nearby res-
idential districts. 

B. Reserved. -42

C. District Restrictions. Unless otherwise specifically provided in this Section, the following
restrictions shall apply to this district: -14 *21 

1. All commercial uses are restricted to closed building except parking lots and liquid fuel pump
services. *2

2. Outdoor displays prohibited in any yard.

3. Any lighting shall be so placed so as to reflect the light away from adjacent residential dis-
tricts. No noise, odor or vibration shall be emitted so that it exceeds the general level of noise,
odor or vibration emitted by uses outside the site. Such comparison shall be made at the
boundary of the site. 

4. Wholesaling prohibited.

5. Outside storage of material or supplies prohibited.

6. No use shall be considered an accessory use which is listed as a permitted or accessory use in
any of the following districts: C-2, C-3, A-1, A-2, or S-2, unless otherwise specifically pro-
vided. *2 

7. Reserved. -37

8. Promotional Events: The requirements for promotional events within this zoning district shall
be the same as those set forth in the Planned Shopping Center district, Section 637.A.4 of this
Ordinance. 

9. No Large Scale Commercial Retail uses are permitted. +21

10. The sale of used merchandise in connection with the following permitted uses when such used
merchandise uses a floorspace having a total area of no more than five (5) percent of the gross
floor area of the establishment: +21 

a. Camera shops.

b. Book sellers and rentals.

c. Magazines, retail sales.

d. Photographic equipment and supplies, retail sales.

e. Sporting goods, retail sales.

f. Watches, sales and repair.

g. Audio and video rentals and retail sales.
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D. Permitted Uses. All uses permitted in R1-6 if zoned commercial prior to January 5, 1994, non-
single-family residential, and single-family attached uses permitted in R-3, R-4, R-5 and R-4A; and
in addition the following: *10 *21 *40

1. Adjusters, Insurance

2. Adult Day Care Home and Center. +46

3. Antique Shop *46

4. Army and Navy Goods, Retail Sales, New *46

5. Art Gallery, Commercial Sales *46

6. Artist Supplies, Retail *46

7. Auctioneer’s Office (only) *46 *47

8. Auto Title Loan Establishments, subject to the following limitations: +38 *46 *47

a. Shall not be located within 1,320 feet of the same type of use. This distance shall be mea-
sured from the exterior walls of the buildings or portions thereof in which the businesses
are conducted or proposed to be conducted. +38

b. Auto title loan establishments combined with nonchartered financial institutions must
meet the spacing requirements of Section 622.D.115. +38

9. Automated Collection Center, subject to the following limitations: *38 *46 *47

a. The use shall not be located closer than 75 feet to a residential zoning district.

b. No processing may occur.

c. The use shall be incorporated into a closed building. +1

10. Automobile Parts and Supplies, Retail *38 *46 *47

11. Baby Shops *38 *46 *47

12. Bakers and Baked Goods, Retail Sales *38 *46 *47

13. Banks and Trust Companies *38 *46 *47

14. Barbers *38 *46 *47

15. Beauty Shops *38 *46 *47

a. Massage therapy, performed by a licensed massage therapist, is permitted as an acces-
sory use subject to obtaining a use permit in accordance with the standards and proce-
dures of Section 307. *6 

16. Bicycles, New and Used, Retail Sales and Repairs *38 *46 *47

17. Bingo, subject to a use permit *38 *46 *47

18. Bird Sales, Retail *38 *46 *47

19. Boarding House, subject to a use permit +47
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20. Bonding Companies *38 *46

21. Booksellers and Rentals, except adult bookstores *38 *46

22. Braces, Orthopedic, Sales Retail *38 *46

23. Brokerage House *38 *46

24. Building and Loan Associations *38 *46

25. Butcher Shops (no slaughtering) *38 *46

26. Camera Shops *38 *46

27. Candy Shops, Retail *38 *46

28. Canvas Goods Sales, Retail *38 *46

29. Caterers *38 *46

30. Cesspool Builders and Service, Offices Only *38 *46

31. Charitable Institutions, Offices Only *4 *38 *46

a. Bingo may be operated as an accessory use on the premises of the institution for no more
than two (2) days a week.

b. Bingo may be operated on the premises for more than two days a week with a use permit.

32. Christian Science Reading Rooms *38 *46

33. Cleaning and Dyeing Outlets *36 *38 *46

a. Stipulations:

(1) All activity except loading and unloading restricted to a closed building.

(2) All solvents and other agents shall be of coated solvent type and noncombustible
and nonexplosive and shall require approval of the City Fire Marshal; and same
shall not emit odors, smoke or noise beyond the lot boundaries. 

(3) Only cleaning machines with self-contained power transmissions shall be permit-
ted. The capacity of all machines within any one establishment shall not exceed a
total of three hundred (300) pounds per hour, according to the manufacturer’s rat-
ing.

34. Clothing, Retail Sales *36 *38 *46

35. Coin Dealers *36 *38 *46

36. Collection Agencies *36 *38 *46

37. Community Garden. Accessory sales of products cultivated on site within ten days of harvest-
ing subject to approval of a use permit pursuant to Section 307. On-site operational conditions
and improvements may be stipulated as a condition of use permit approval. +34 *36 *38 *46

38. Community Residence Center, subject to a use permit +47
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39. Confectioneries, Retail Sales *34 *36 *38 *46 *47

40. Contractor’s Offices *34 *36 *38 *46 *47

41. Costume Rentals *34 *36 *38 *46 *47

42. Crockery Sales, Retail *34 *36 *38 *46 *47

43. Curio Shops *34 *36 *38 *46 *47

44. Dairies, Retail Sales of Products *34 *36 *38 *46 *47

45. Delicatessens *34 *36 *38 *46 *47

46. Delivery Service Office *34 *36 *38 *46 *47

47. Department Stores *34 *36 *38 *46 *47

48. Desks, Sales, Retail *34 *36 *38 *46 *47

49. Detective Agencies *34 *36 *38 *46 *47

50. Draperies, Sales *34 *36 *38 *46 *47

51. Dressmakers, Custom *34 *36 *38 *46 *47

52. Driving Schools, Auto *34 *36 *38 *46 *47

53. Drugs, Retail Sales *34 *36 *38 *46 *47

54. Dry Cleaning Outlet, Not Plants *34 *36 *38 *46 *47

55. Dry Goods *34 *36 *38 *46 *47

56. Electric Light and Power Company Offices *34 *36 *38 *46 *47

57. Electrical Appliances, Retail Sales and Service *34 *36 *38 *46 *47

58. Employment Agencies, not Including Day Labor Hiring and Transportation Centers *4 *34
*36 *38 *46 *47

59. Entertainment Bureaus *34 *36 *38 *46 *47

60. Environmental Remediation Facility, subject to obtaining a use permit in accordance with the
provisions of Section 307 +9 *34 *36 *38 *46 *47

61. Express Companies, Offices Only *34 *36 *38 *46 *47

62. Family Game Center, subject to a use permit *34 *36 *38 *46 *47

63. Farmers Market, subject to the following conditions: +34 *36 *38 *46 *47

a. Obtaining an administrative temporary use permit (ATUP) in accordance with the pro-
visions of Section 708 if no food or beverage is dispensed from a vehicle. +34 *36 *44

b. Obtaining a use permit in accordance with the provisions of Section 307 if food or bev-
erage is dispensed from a vehicle. +34 *36 *44
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c. On-site operational conditions and improvements may be stipulated as a condition of an
ATUP or use permit approval. +44

64. Finance Companies and Loan Offices *34 *36 *38 *46 *47

65. Fish Markets, Retail Sales *34 *36 *38 *46 *47

66. Florists, Retail Sales *34 *36 *38 *46 *47

67. Freight Traffic Service Offices *34 *36 *38 *46 *47

68. Furnaces, Display and Sales, Retail *34 *36 *38 *46 *47

69. Furniture, Display and Sales, Retail *34 *36 *38 *46 *47

70. Furs, Retail Sales and Repairing *34 *36 *38 *46 *47

71. Gas Appliances, Retail Sales and Service *34 *36 *38 *46 *47

72. Gas Companies’ Offices *34 *36 *38 *46 *47

73. Gas Stations with one closed automatic car wash bay subject to the following limitations: *2
*30 *34 *36 *38 *46 *47

a. Hours of operation are limited from 7:00 a.m. to 8:00 p.m. daily and doors to the bay
shall be closed during non-operating hours. +30 *36

74. Gift Shops *34 *36 *38 *46 *47

75. Groceries, Retail Sales *34 *36 *38 *46 *47

76. Group Home, subject to a use permit +47

77. Hardware, Retail Sales (New) *34 *36 *38 *46 *47

78. Hat Cleaners and Renovators *34 *36 *38 *46 *47

79. Health Food Products, Retail Sales *34 *36 *38 *46 *47

80. Heating and Ventilating Sales, Retail *34 *36 *38 *46 *47

81. Hemstitching *34 *36 *38 *46 *47

82. Hobby Goods Stores *34 *36 *38 *46 *47

83. Hospice, subject to a use permit +46 *47

84. Hospital Service Organizations *34 *36 *38 *46 *47

85. Hospital, subject to a use permit. The following shall be permitted as accessory uses: *26 *34
*35 *36 *38 *46 *47

a. Recreational vehicle parking. Recreational vehicle parking stalls shall be located no
less than 60 feet from the hospital perimeter boundary, and be delineated on a site
plan. Recreational vehicle parking areas are subject to an approved parking plan for
new facilities, or an amended parking plan for existing facilities. +35

b. Helistop, subject to the following regulations and conditions: +35
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(1) The hospital shall be licensed by the State of Arizona either as a "general hos-
pital" or as a "specialty hospital—children’s," and for a minimum of 50 beds.
+35

(2) A letter from the Phoenix Aviation Department that articulates concurrence
that the following items have been addressed: +35

(a) Compliance with the Federal Aviation Administration Advisory Circular
No. 150/5390-2C "Helistop and Heliport Design," or subsequent revi-
sions to this advisory circular. +35

(b) Submission of the "Notice of Landing Area Proposal" Federal Aviation
Form 7480-1 and a letter of determination with no objection from the
FAA. +35

(3) A helicopter sitting on the touchdown pad of a helistop or heliport shall emit a
maximum noise level of no greater than 90 dB(A) at the boundaries of the lot
or parcel containing the nearest residential use. Noise will be measured with
an IEC (International Electrotechnical Commission) or ANSI S1.4-1971
(American National Standards Institute) Type 1 sound level meter with A-
weighted impulse response. +35

86. House Furnishings, Retail Sales *34 *36 *38 *46 *47

87. Ice, Package, Sales *34 *36 *38 *46 *47

88. Ice Cream Shops *34 *36 *38 *46 *47

89. Imported Goods, Retail Sales *34 *36 *38 *46 *47

90. Indexing Systems and Supplies, Retail Sales *34 *36 *38 *46 *47

91. Indian Goods, Retail Sales *34 *36 *38 *46 *47

92. Interior Decorators, Display, Retail Sales and Fabrication, Custom *34 *36 *38 *46 *47

93. Jewelers, Retail Sales and Repairs, Gem Stone Repair and Cutting *34 *36 *37 *38 *46 *47

94. Labor Unions, Offices *34 *36 *38 *46 *47

95. Laboratories, Clinical and Dental *34 *36 *38 *46 *47

96. Laundries, Collecting Shops *34 *36 *38 *46 *47

97. Laundries, Self-Help, Hand *34 *36 *38 *46 *47

98. Lawn Furniture, Retail Sales *34 *36 *38 *46 *47

99. Libraries, Private, Rental *34 *36 *38 *46 *47

100. Linens, Retail Sales *34 *36 *38 *46 *47

101. Linoleum Sales, Retail *34 *36 *38 *46 *47
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102. Liquor, Package Retail Sales, subject to the following conditions or limitations: *11 *34 *36
*38 *46 *47

a. Package liquor sales as a primary use or as an accessory use to a convenience market
shall require a use permit in accordance with the standards and procedures of Section 307
if the lot or parcel on which the use is conducted is less than three hundred (300) feet
from a residential district, including undeveloped or residentially developed R-5 prop-
erty. The use permit shall specifically address noise from the use, including parking lot
noise, screening of lighting from vehicle headlights and light standards on site, parking
access, and access to adjacent neighborhoods but shall not address issues which are the
purview of the Arizona Department of Liquor Licenses and Control, such as the number
of liquor licenses in the area. Package liquor sales as an accessory use to other uses shall
not require a use permit. 

b. Drive-through windows for sale of alcohol shall be located at least three hundred (300)
feet from a residential district, including undeveloped or residentially developed R-5
property, and shall have primary access to a major arterial or arterial street. 

c. Retail sales of liquor as an accessory use shall be subject to the following conditions:

(1) Selling and display space for alcoholic beverages shall be limited to a maximum of
twenty percent (20%) of total selling space.

(2) All displays of alcoholic beverages shall be located a minimum of five (5) feet from
the entrance to the primary use.

103. Lunch Rooms *34 *36 *38 *46 *47

104. Magazines, Retail Sales, except adult bookstores *34 *36 *38 *46 *47

105. Market, Stock and Bond *34 *36 *38 *46 *47

106. Merchandise Brokers Office and Display *34 *36 *38 *46 *47

107. Messenger Service *34 *36 *38 *46 *47

108. Reserved. -28 *34 *36 *38 *46 *47

109. Milk Distributing Stations, Retail *34 *36 *38 *46 *47

110. Milliners, Custom and Retail Sales *34 *36 *38 *46 *47

111. Motor Freight Co., Offices Only *34 *36 *38 *46 *47

112. Musical instruments, equipment and related products, including but not limited to sound sys-
tems, retail sales, and used sales, rentals and repairs as accessory uses. +24 *34 *36 *38 *46
*47

113. Needlework *24 *34 *36 *38 *46 *47

114. Newspaper Advertising Sales Office *24 *34 *36 *38 *46 *47
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115. Nonchartered Financial Institutions, subject to the following limitations: +25 *34 *36 *38
*46 *47

a. Shall not be located within 1,320 feet of the same type of use or an auto title loan estab-
lishment. This distance shall be measured from the exterior walls of the buildings or por-
tions thereof in which the businesses are conducted or proposed to be conducted. +25
*38

b. Shall not be located within 500 feet of a residential use. This distance shall be measured
from the exterior walls of the building or portion thereof in which the business is con-
ducted or proposed to be conducted to the parcel boundary of the residential use. +25 *38

116. Newspaper Distribution Center with management offices, subject to the following limitation:
+13 *24 *25 *34 *36 *38 *46 *47

a. A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307. +13 

117. Notions, Retail Sales *24 *25 *34 *36 *38 *46 *47

118. Novelties, Retail Sales *24 *25 *34 *36 *38 *46 *47

119. Nursery School *24 *25 *34 *36 *38 *46 *47

120. Nursing Home, subject to a use permit *24 *25 *34 *36 *38 *46 *47

121. Nut Shop *24 *25 *34 *36 *38 *46 *47

122. Office Furniture Equipment and Supplies, Retail Sales and Showroom *24 *25 *34 *36 *38
*46 *47

123. Offices including those requiring use permits in R-5 *24 *25 *34 *36 *38 *46 *47

124. In conjunction with office complexes with a gross leasable area of fifty thousand (50,000)
square feet or more, a conference and reception center and health/recreation facilities may be
established, provided the following requirements are met: *24 *25 *34 *36 *38 *46 *47

a. Access to the site is to be an arterial or collector street as defined on the street classifica-
tion map. *19

b. Sales of alcoholic beverages permitted as an accessory use to a conference and reception
center upon compliance with the following conditions: 

(1) The securing of a use permit from the Zoning Administrator or Board of Adjust-
ment.

(2) Approval by the Zoning Administrator or the Board of Adjustment of a specific
floor plan for the area in which alcohol is to be served. 

(3) All alcoholic beverages shall be sold only for consumption on the premises.

c. Outdoor dining permitted as an accessory use to a conference and reception center upon
compliance with the following conditions:
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(1) The securing of a use permit from the Zoning Administrator or Board of Adjust-
ment.

(2) Approval by the Zoning Administrator Board of Adjustment of a plan indicating the
area for outdoor dining.

(3) All alcoholic beverages shall be sold only to patrons seated at tables and only for
consumption on the premises. No outdoor bars, patron dancing, or live entertain-
ment shall be permitted. 

d. The conference and reception center may not exceed twenty percent (20%) of the total
gross leasable area of the office complex.

e. A health/recreation facility, which is limited to employees within the office complex,
may not exceed ten percent (10%) of the total gross leasable area of the office complex. 

125. Outdoor Sales of Food Items: +21 *24 *25 *34 *36 *38 *46 *47

Outdoor sales of food items shall be permitted as an accessory use to retail grocery sales as
follows, with no more than one entity selling such items permitted at any one time: 

a. Outdoor chili roasting, subject to obtaining a use permit under Section 307 and the fol-
lowing limitations: 

(1) All roasted chilies sold must be consumed off site.

(2) Sales must be conducted by employees of the retail grocery store.

(3) Sales area must be located within 20' of the front door and not in the parking lot, or
as approved by the Zoning Administrator.

(4) Sales limited to the hours of 12:00 noon to 8:00 p.m. each day.

(5) Payment for product must occur indoors.

(6) Employees preparing the food product shall have a food safety permit.

(7) Equipment used for food preparation shall be immobile during operation. Plans for
the use of equipment that is fueled by gasoline, propane or similar form of fuel must
be approved by the Fire Department. 

b. The preparation of food items outdoors, other than roasted chilies, will be permitted for
no more than 3 months per year on any site, subject to the following limitations: 

(1) All food products sold must be consumed off site.

(2) Sales must be conducted by employees of the retail grocery store.

(3) Sales area must be located within 20' of the front door and not in the parking lot, or
as approved by the Zoning Administrator.

(4) Sales limited to the hours of 12:00 noon to 8:00 p.m. each day.

(5) Payment for product must occur indoors.

(6) Employees preparing the food product shall have a food safety permit.
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(7) Equipment used for food preparation shall be immobile during operation. Plans for
the use of equipment that is fueled by gasoline, propane or similar form of fuel must
be approved by the Fire Department. 

c. The sale of packaged food items that are not prepared on site shall be permitted for no
more than 3 months on any site, subject to the following limitations: 

(1) Sales shall be limited to nonprofit organizations or other recognized community
entities raising funds for non-personal purposes. No sales by individuals or for per-
sonal gain shall be permitted. 

(2) Sales limited to the hours of 8:00 a.m. to 10:00 p.m. each day.

(3) Sales areas shall be limited to the private walkway areas adjacent to the building and
not in the parking lot.

(4) Sales must be conducted with written permission of grocery store owner or his duly
designated representative.

No direct light, sound, smoke or odor caused by any food processed or sold on site shall
be broadcast beyond the property boundaries. The outdoor sales operation shall not be
visible from any adjacent residential area. 

126. Paint and Varnish, Retail Sales *21 *24 *25 *34 *36 *38 *46 *47

127. Painting Equipment and Supplies, Retail Sales *21 *24 *25 *34 *36 *38 *46 *47

128. Parking Lots, Customer (Section 702) *21 *24 *25 *34 *36 *38 *46 *47

129. Pet Day Care Facility, Indoor Only, subject to the following limitation: +27 *34 *36 *38 *46
*47

a. Operation shall be limited to the hours between 6:00 a.m. and 10:00 p.m. +27

b. The average noise level, measured at the property line, shall not exceed fifty-five dB (one
LDN) when measured on an "A weighted" sound level meter and according to the pro-
cedures of the Environmental Protection Agency. +27 

130. Pet Day Care Facility, With Outdoor Accessory Uses, subject to the following limitations:
+27 *34 *36 *38 *46 *47

a. A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307. +27 

b. Shall be constructed so that direct unaccompanied access by animals to outside areas of
the buildings is not allowed. +27

c. Animals must be accompanied by a facility employee or pet owner at all times when out-
side the building. All walks and exercise periods must take place on facility grounds. +27 

d. When located adjacent to a residential district, every building and every outdoor animal
exercise run shall be set back at least one hundred feet from any lot line abutting such
residential district. +27 
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e. A solid masonry wall or fence seven feet in height shall be constructed along the perim-
eter of all outdoor runs unless otherwise restricted in this Ordinance. +27 

f. Solid waste shall be removed from outdoor exercise areas every five hours at a minimum
during time periods when these areas are in use. +27 

g. The average noise level, measured at the property line, shall not exceed fifty-five dB (one
LDN) when measured on an "A weighted" sound level meter and according to the pro-
cedures of the Environmental Protection Agency. +27 

h. Operation shall be limited to the hours between 6:00 a.m. and 10:00 p.m. +27

i. Some review period of the use permit may be established should a neighborhood protest
occur at the use permit hearing. +27

131. Pet Care Facility, subject to the following limitations: +27 *34 *36 *38 *46 *47

a. A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307. +27 

b. Shall be constructed so that direct unaccompanied access by animals to outside areas of
the buildings is not allowed. +27

c. Animals must be accompanied by a facility employee or pet owner at all times when out-
side the building. All walks and exercise periods must take place on facility grounds. +27 

d. When located adjacent to a residential district, every building and every outdoor animal
exercise run shall be set back at least one hundred feet from any lot line abutting such
residential district. +27 

e. A solid masonry wall or fence seven feet in height shall be constructed along the perim-
eter of all outdoor runs unless otherwise restricted in this Ordinance. +27

f. Solid waste shall be removed from outdoor exercise areas every five hours at a minimum
during time periods when these areas are in use. +27 

g. The average noise level, measured at the property line, shall not exceed fifty-five dB (one
LDN) when measured on an "A weighted" sound level meter and according to the pro-
cedures of the Environmental Protection Agency. +27 

132. Pet Grooming +27 *34 *36 *38 *46 *47

133. Pet Shops, Retail Sales Only *21 *24 *25 *27 *34 *36 *38 *46 *47

134. Pharmacy *21 *24 *25 *27 *34 *36 *38 *46 *47

135. Philatelist (Stamps) *21 *24 *25 *27 *34 *36 *38 *46 *47

136. Phonograph Records, Sales, Retail *21 *24 *25 *27 *34 *36 *38 *46 *47

137. Photographers, Commercial Studios *21 *24 *25 *27 *34 *36 *38 *46 *47

138. Photographic Equipment and Supplies, Retail Sales *21 *25 *27 *34 *36 *38 *46 *47

139. Picture Framing, Custom *21 *25 *27 *34 *36 *38 *46 *47
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140. Pipe Line Companies, Offices Only *21 *25 *27 *34 *36 *38 *46 *47

141. Plant Nurseries (permitted as an outdoor use subject to a use permit) *21 *25 *27 *34 *36
*38 *46 *47

142. Pottery, Retail Sales *21 *25 *27 *34 *36 *38 *46 *47

143. Private clubs, lodges and community organizations qualifying by law as a nonprofit entity
which may conduct activities open to the public and may have their facilities available to the
public for functions not involving members, with access from an arterial or collector street as
designated on the Street Classification Map, subject to the following conditions or limitations:
+37 *38 *46 *47

a. Music or entertainment shall be permitted subject to the following regulations: +37

(1) The stage or performance area shall be a maximum of 80 square feet unless a use
permit is obtained pursuant to Section 307. +37

(2) The noise level, measured at any point on the received property, shall not exceed 55
dBa unless a use permit is obtained. An occurrence where the sound level increases
up to 60 dBa for five continuous seconds or less shall not be deemed a violation of
this section as long as there are no more than five occurrences within an hour-long
interval. +37

(3) Nothing in this section shall be construed to include an adult use. +37

b. Patron dancing shall be permitted only upon securing a use permit pursuant to Section
307. +37

c. Outdoor recreation uses, outdoor dining, and outdoor alcoholic beverage consumption
shall be permitted as accessory uses only upon securing a use permit, if within 500 feet
of a residential district zoning line. This distance shall be measured from the exterior
wall of the building or portion thereof in which the business is conducted or proposed
use is to be conducted closest to the residential district zoning line. +37

d. Any bar or cocktail lounge which exceeds 5,000 square feet in gross floor area and is
located on a lot or parcel within 300 feet of a residential district shall be permitted only
upon securing a use permit. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed use is to be
conducted closest to the residential district zoning line. +37

e. Outdoor food preparation and cooking shall be permitted as an accessory use subject to
the following conditions: +37

(1) Securing a use permit pursuant to Section 307. +37

(2) The regularly used cooking area inside the establishment shall be of equal or greater
size than the outdoor cooking area. +37

(3) The outdoor cooking area shall be located within 50 feet of a building entrance from
where the restaurant is operated. This distance shall be measured from the appliance
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in the outdoor cooking area closest to the building entrance from where the restau-
rant is operated. +37

(4) The outdoor cooking area shall be set back a minimum of 300 feet from a residential
district. This distance shall be measured from the appliance in the outdoor cooking
area closest to the residential district zoning line. +37

144. Publicity Service *21 *25 *27 *34 *36 *37 *38 *46 *47

145. Publishers’ Offices *21 *25 *27 *34 *36 *37 *38 *46 *47

146. Radio and Television, Retail Sales and Service *21 *25 *27 *34 *36 *37 *38 *46 *47

147. Railroad Agents *21 *25 *27 *34 *36 *37 *38 *46 *47

148. Range and Stoves, Retail Sales and Service *21 *25 *27 *34 *36 *37 *38 *46 *47

149. Refrigerators, Retail Sales and Service *21 *25 *27 *29 *34 *36 *37 *38 *46 *47
Editor’s note—Ord. No. G-5380, § 1, adopted June 3, 2009, effective July 3, 2009, set out provi-

sions to delete Section 622.D.138. Inasmuch as said ordinance pertains to recovery homes, at the edi-
tor’s discretion, it is determined that the intent of said section was to delete Section 622.D.142 and
renumber subsequent subsections. 

150. Restaurants, subject to the following conditions or limitations: *11 *21 *25 *27 *29 *34 *36
*37 *38 *46 *47

a. Sales of alcoholic beverages shall only be permitted upon securing a use permit which
shall include approval of a specific floor plan for the restaurant facility, detailing areas
where alcohol may be served. *32

b. Music or entertainment shall be permitted subject to the following regulations: *32

(1) The stage or performance area shall be a maximum of 80 square feet unless a use
permit is obtained. +32

(2) The noise level, measured at any point on the received property, shall not exceed 55
dBa unless a use permit is obtained. An occurrence where the sound level increases
up to 60 dBa for five continuous seconds or less shall not be deemed a violation of
this section as long as there are no more than five occurrences within an hour long
interval. +32

(3) Nothing in this section shall be construed to include an adult use. +32

c. Patron dancing shall be permitted only upon securing a use permit. *32

d. Outdoor dining, outdoor recreation uses, and outdoor alcoholic beverage consumption
shall be permitted as accessory uses only upon securing a use permit. *32

e. Drive-through facilities as an accessory use to a restaurant, subject to the following con-
ditions: +17 *32

(1) Access to the site is to be from an arterial or collector street as defined on the street
classification map. +17 *19 *21
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(2) Securing a use permit if the queuing lane for the drive-through facility is less than
300 feet from a residential district zoning line. This distance shall be measured from
the point of the queuing lane closest to the residential district zoning line. +17 *21
*32

f. Outdoor food preparation and cooking shall be permitted as an accessory use subject to
the following conditions: +33

(1) Securing a use permit. +33

(2) The regularly used cooking area inside the establishment shall be of equal or greater
size than the outdoor cooking area. +33

(3) The outdoor cooking area shall be located within 50 feet of a building entrance from
where the restaurant is operated. This distance shall be measured from the appliance
in the outdoor cooking area closest to the building entrance from where the restau-
rant is operated. +33

(4) The outdoor cooking area shall be set back a minimum of 300 feet from a residential
district. This distance shall be measured from the appliance in the outdoor cooking
area closest to the residential district zoning line. +33

151. Rug Sales *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

152. School for Mentally or Physically Handicapped *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

153. Schools: Barber, Beauty, Business, Dancing, Data Processing, Insurance, Martial Arts, Mod-
eling, Real Estate and Stenographic. *15 +21 *25 *27 *29 *34 *36 *37 *38 *46 *47

154. Second Hand or Used Merchandise Sales, subject to the following conditions or limitations:
+14 *25 *27 *29 *34 *36 *37 *38 *46 *47

a. No merchandise shall be received and/or processed for sale at another site; and +14

b. That no such use is located on a lot with a property line within 1,320 feet, measured in a
straight line in any direction, of the lot line of another such use regardless of the zoning
district. +14 *21 *37

c. A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307; and +39

d. The applicant shall provide the following additional information in conjunction with the
use permit application: +39

(1) A survey of second hand or used merchandise sales uses within one mile of the pro-
posed location shall be provided on a form provided by the Planning and Develop-
ment Department and approved prior to submittal for a change of use to the second
hand or used merchandise facility. +14 *21 *37 *39

(2) Evidence that notice of the date, time, place and nature of the request has been sent
by first class mail to each real property owner, as shown on the last assessment of
the property, within 300 feet of the subject property. +39
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(3) Evidence that notice of the date, time, place and nature of the request has been sent
to all homeowners’ associations registered with the City located within one mile of
the subject property. +39

(4) It shall be the responsibility of the applicant to comply with the provisions of Sec-
tion 622.D.154, and to provide the City with evidence of such compliance pursuant
to Section 622.D.154.b. Failure to comply with these provisions shall be grounds
for revocation of the use permit. +39

155. Self-Service Laundry *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

156. Service Stations, Automobile (corner lots only in C-1) *2 *21 *25 *27 *29 *34 *36 *37 *38
*46 *47

a. Propane Retail Sales permitted as an accessory use. +2 *41

157. Sewing Machines, Household Sales and Service *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

158. Shoe Repairing *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

159. Sporting Goods, Retail Sales *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

160. Stamp Dealers *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

161. Stationers, Retail Sales *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

162. Surgical Supplies, Retail Sales *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

163. Tailors, Custom *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

164. Tanning Salon +7 *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

a. Massage Therapy, performed by a licensed massage therapist, is permitted as an acces-
sory use, subject to obtaining a use permit in accordance with the standards and proce-
dures of Section 307. +7 

165. Tapestries *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

166. Tea Room *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

167. Teaching of Fine Arts *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

168. Temporary Environmental Remediation Facilities subject to a use permit if within 300 feet of
residential zoning districts. Screening will be required and cannot be chain link or chain link
with slats. +37 *38 *46 *47

169. Tents and Awnings, Retail Sales *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

170. Theatrical Agencies *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

171. Toys, Retail Sales *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

172. Travel Bureau *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

173. Vacuum Cleaners, Retail Sales *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

174. Variety Stores, Retail *21 *25 *27 *29 *34 *36 *37 *38 *46 *47
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175. Veterinary Offices, Indoors, subject to the following stipulations: *21 *25 *27 *29 *34 *36
*37 *38 *46 *47

a. They shall be so constructed and operated as to prevent objectionable noise and odor out-
side the walls of the office. *37

b. Keeping or boarding of animals shall not occupy more than 25 percent of the gross floor
area of the office. *37

(1) There shall be no outdoor kennels or runs.

(2) There shall be no direct outside exit from any room containing kennels.

176. Veterinary Offices, with outdoor accessory uses, subject to the following limitations: +37 *38
*46 *47

a. A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307. +37

b. Shall be constructed so that direct unaccompanied access by animals to outside areas of
the buildings is not allowed. +37

c. Animals must be accompanied by a facility employee or pet owner at all times when out-
side the building. All walks and exercise periods must take place on facility grounds. +37

d. When located adjacent to a residential district, every building and every outdoor animal
exercise run shall be set back at least 100 feet from any lot line abutting such residential
district. +37

e. A solid masonry wall or fence seven feet in height shall be constructed along the perim-
eter of all outdoor runs unless otherwise restricted in this section. +37

f. Solid waste shall be removed from outdoor exercise areas every five hours at a minimum
during time periods when these areas are in use. +37

g. The average noise level, measured at the property line, shall not exceed 55 dB (one LDN)
when measured on an “A weighted” sound level meter and according to the procedures
of the Environmental Protection Agency. +37

h. Operation shall be limited to the hours between 6:00 a.m. and 10:00 p.m. +37

i. Some review period of the use permit may be established should a neighborhood protest
occur at the use permit hearing. +37

177. Wall Paper, Sales and Display *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

178. Watches, Sales and Repairing *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

179. Weaving, Handicraft, Custom *21 *25 *27 *29 *34 *36 *37 *38 *46 *47

180. Reserved. -28 *29 *34 *36 *37 *38 *46 *47

Editor’s note—Ord. No. G-5329, § 12, adopted March 4, 2009, effective April 3, 2009, set out
provisions to delete Section 622.D.168. Inasmuch as said ordinance pertains to wireless communica-
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tions, at the editor’s discretion, it is determined that the intent of said section was to delete Section
622, subsection 172. 

181. Health Club, Fitness Center +21 *25 *27 *28 *29 *34 *36 *37 *38 *46 *47

E. Yard, Height and Area Requirements To protect surrounding neighborhoods and preserve
the public welfare, standards are herein established for yard, height and area requirements to provide
an appropriate transition between commercial uses and adjoining neighborhoods. In recognition of
the goals contained in the General Plan for uses and intensities within core areas, greater heights and
intensities are herein encouraged. *21 

1. Any multiple family residential use shall conform to the yard, height, area and density require-
ments set forth in Section 615 except as otherwise provided herein: *10 

a. Where dwelling units do not occupy the ground floor, a front yard shall be maintained as
provided in Section 701.D.3 for property defined in Section 622.E.3. *10 *21 

b. A request to exceed the yard, height, area or density requirements of Section 615 up to,
but not to exceed those of Section 618, may be granted by the City Council, after a rec-
ommendation is received from the Planning Commission and in accordance with Section 
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506, upon finding that such increase is not detrimental to adjacent property or the public
welfare in general and that: *10

(1) The property is within an area of a village core designated on approved plans for
such development, or

(2) The property is adjacent to high density residential development of similar intensity
and character.

Requests to amend a previously approved application shall follow the amendment
procedure set forth in Section 506. 

c. A site plan approved in accordance with Section 507 of this ordinance is required for all
uses approved pursuant to Section 622.E.1.b. *21 

d. Any residential use within the downtown redevelopment area, as defined in City Council
Resolution No. 15143, shall conform to the yard, height, area, and density requirements
set forth in Section 618. *21 

2. Any single-family residential use shall conform to the following requirements: +10

a. Such development shall be permitted only if the property is designated as residential on
the General Plan Map. If this standard is satisfied, the remainder of this section shall
apply. +10 

b. The applicant shall submit in writing to the Zoning Administrator a declaration of the
development option (standard subdivision, average lot subdivision, conventional, or
planned residential development) and density proposed for the residential use. +10 *21

c. The Zoning Administrator shall determine the residential zoning district to which the
proposed single-family development is equivalent, the use shall satisfy the development
standards contained in Sections 609 through 613 for the development option and density
of the equivalent zoning district. +10 

d. Upon completion of development of a single-family residential use in accordance with
this section, the Planning Commission shall initiate an application for rezoning the site
to the residential zoning district appropriate for the site. +10 

3. The following yard, height and area requirements shall apply to: 1) all structures located in a
core area as defined in the General Plan except that for purposes of this provision, the Central
City Village Core shall be defined as the area bounded by 7th Avenue, 7th Street, Roosevelt
Street and Madison Street; 2) structures located on property which abuts Central Avenue
between Camelback Road on the north and Harrison Street on the south; and 3) structures that
have received rezoning approval prior to June 15, 1988, and are subject to a City Council stip-
ulated site plan in accordance with Section 506.B and with exceptions as provided for resi-
dential uses in Section 622.E.1. *8 *10 *21 

a. A front yard is required as provided in Section 701.D.3.

b. Side yards are required as provided in Section 701.D.3 and in this Section. 
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c. Where a side property line of a Commercial C-l lot is in common with a sideline of a
residence lot, the side yard setback of buildings on the C-l lot shall be not less than five
(5) feet. 

d. Where a lot in a C-l District is contiguous at the rear to a lot in any residence district or
is separated therefrom only by an alley, a rear yard of fifteen (15) feet shall be provided
on the C-l lot, provided that such fifteen (15) feet may be measured from the centerline
of any existing sixteen (16) foot or wider alley or what would be the centerline of a six-
teen (16) foot or wider alley when only a partial alley exists. 

e. Pumps dispensing liquid fuel at automobile service stations shall maintain such setbacks
as required in Section 622.D. (No. 141), Section 701A.7, and as required by the City of
Phoenix Fire Code. *2 *21 

f. A maximum building height of four (4) stories not to exceed fifty-six (56) feet shall be
permitted. *21

4. For any other non-residential uses permitted in this district except as provided in Section
622.E.3 the following requirements shall apply: *10 *21 

a. A maximum building height of two (2) stories not to exceed thirty (30) feet shall be per-
mitted.

b. Request to exceed the above height limits may be granted by the City Council for devel-
opments up to four (4) stories not to exceed fifty-six (56) feet upon recommendation
from the Planning Commission or the Zoning Hearing Officer finding that such addi-
tional height is not detrimental to adjacent property or the public welfare in general. 

c. Canal Right-of-Way Setbacks: An average 20-foot setback shall be provided for sites
containing structures not exceeding two stories or 30 feet in height with a minimum 15-
foot setback permitted for up to 50 percent of the structure (including projections). An
average 30-foot setback shall be provided for sites containing any structure exceeding
two stories or 30 feet in height with a minimum 20-foot setback permitted for up to 50
percent of the structure (including projections). Landscaping equal to the required aver-
age setback times the canal frontage (exclusive of necessary driveways or canal right-of-
way access ways) shall be provided adjacent to the canal right-of-way property line and
shall not be less than 15 feet in depth. *18 *21 *43

d. Except as provided in Section 622.E.4.f. the following building setbacks (excluding
canal right-of-way setbacks) shall apply:* *21 *23 

BUILDING SETBACKS

Adjacent to Streets

For structures not 
exceeding two stories or 
30'

Average 25' Minimum 20' permitted for up to 50% of structure, including 
projections

For structures exceeding 
two stories or 30'

Average 30' [Same as above]
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(*)Additional one foot setback shall be provided for each additional one foot of height.
*21 *23 

e. Landscaping requirements/materials, except as provided in 622.E.4.f below: *21 *23

Not Adjacent to Streets

When Adjacent Zoning is:

Maximum building 
height

S-1, S-2, RE-43 to R-3(*) R-3A, R-4, R-5, 
R-4A(*)

CP, Ind. Pk., PSC, RSC, 
MUA, DC, GC, RH, UR

C-1, C-2, C-3 A-1, 
A-2, CP, Ind. Pk., 

P-1, P-2

1 story (or 15') 25' 10' 10' 0'

2 story (or 30') 50' 15' 10' 0'

3 story (or 42') 100' 30' 10' 0'

4 story (or 56') 150' 45' 10' 0'

Streetscape +21

Landscaped Setback Average 25' for structures not exceeding two 
stories or 30', minimum 20' permitted for up to 
50% of the frontage. Average 30', for structures 
exceeding two stories or 30' minimum 20' for up 
to 50% of the frontage. 

Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (50% of required trees)
Min. 3-inch caliper or multi-trunk tree (25% of 
required trees)
Min. 4-inch caliper or multi-trunk tree (25% of 
required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Parking Lot Area *23

Interior surface area (exclusive of perimeter 
landscaping and all required setbacks)

Min. 10%

Landscaped planters At ends of each row of parking & approximately 
every 110'

Landscaped planters**, single row of 
parking

Min. 120 sq. ft.***

Landscaped planters**, double row of 
parking

Min. 240 sq. ft.***

Additional parking lot landscaping As needed to meet 10% minimum requirement, 
evenly distributed throughout the entire parking 
lot. Min. interior dimension 5' (length and width). 

BUILDING SETBACKS (Continued)
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* 20 feet on center or equivalent groupings. 
** Not to exceed the length of a standard City of Phoenix parking stall. *23 
*** Measured from inside face of curb to inside face of curb. 

Plant Type

Minimum Planting Size

Trees Min. 2-inch caliper (60% of required trees)

Min. 1-inch caliper (40% of required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Perimeter Property Lines (not adjacent to a street)

Property lines not adjacent to a street Min. 10-foot landscaped setback

Property lines not adjacent to a street, but 
adjacent to property zoned C-1, C-2, C-3, A-
1, A-2, Commerce Park

None

Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (60% of required trees)
Min. 1-inch caliper (40% of required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Adjacent to a Building

Building facades within 100' of the public 
right-of-way or adjacent to public entries to 
the building (excluding alleys)**** *23

Min. 25% of the exterior wall length shall be 
treated with either a landscaped planter a min. 5' 
in width or an arcade or equivalent feature 

Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (60% of required trees)

Min. 1-inch caliper (40% of required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree
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f. For new commercial and office development on parcels of five acres or less that are to
be constructed adjacent to pre-existing structures that have less than a 25-foot front
building setback: *21 *23

(1) The twenty-five (25) foot minimum building and landscaped setback adjacent to a
street for buildings less than two (2) stories or thirty (30) feet in height shall be
reduced to the minimum setback established by the predominant frontage of exist-
ing buildings on a block not to exceed three hundred feet on any side of the subject
property. The reduced building setback shall not conflict with visibility require-
ments. *23 

(2) A minimum of five (5) feet landscaping, canopy/shade structure, or combination
thereof shall be provided adjacent to the street frontage. 

(3) At least one (1) identifiable public entrance directly accessible within fifty (50) feet
adjacent to the street frontage shall be provided. 

(4) A minimum of 50% of the area of the front building facade shall be composed of
windows, shadow boxes, artwork or comparable architectural feature. The area to
be counted toward the 50% shall begin no higher than 12 feet above finished floor.
This computation will exclude entrances to parking and loading areas. 

(5) A use permit in accordance with the provisions of Section 307 is required to modify:
+22 *45

(a) The requirements for structure setback and number or location of public
entrances directly adjacent to the street frontage may be modified by up to fifty
percent (50%) when: +22 

1. The modification furthers the intent of this Section through the provision
of alternative design features that enhance the urban character of the pre-
existing structures on the subject block, or +22 

2. Due to a small or irregular lot size or configuration, reasonable compli-
ance with the standards of this Section is precluded or impractical. +22 

(b) The requirements involving the area of the building facade that must be com-
posed of windows, shadow boxes, artwork, or other architectural features, and
the location of said features, may be modified by up to twenty-five percent
(25%) when: +22

1. The modification furthers the intent of this Section through the provision
of alternative design features that enhance the urban character of the pre-
existing structures on the subject block, or +22 

2. Due to a small or irregular lot size or configuration, reasonable compli-
ance with the standards of this Section is precluded or impractical. +22 

g. Accessory Uses: No accessory uses except for site ingress and egress, and public trans-
portation related pedestrian amenities shall be provided within any required perimeter
landscaped setback. *21 
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Surface and above grade public utilities may be permitted within the required perimeter
landscaped setback subject to a use permit as approved by the Zoning Administrator or
Board of Adjustment. *21 

h. Lot Coverage: Lot coverage shall not exceed 50 percent (50%) of the net lot area exclu-
sive of the first six (6) feet of roof overhang, open carports, covered patios or covered
walkways. *21 

i. Site Access: Access to a site containing any structure exceeding two (2) stories or (30)
feet in height shall only be from an arterial or collector street as defined on the street clas-
sification map. *19 *21 

j. Site Plans: A site plan approved in accordance with Section 507 is required for sites con-
taining any structure exceeding two (2) stories or thirty (30) feet in height. *21 

k. The lot coverage, landscape or structure setback requirements up to 25 percent of the
established setback for one- and two-story structures may be modified only upon secur-
ing a use permit and when: *21 *45

(1) The proposed structure or use would occupy a lot which had been developed and
used prior to June 15, 1988, and

(2) Due to the lot size or configuration, reasonable compliance with the standards of
this Section is precluded, and

(3) It is demonstrated that the proposed structure and use furthers the intent of this Sec-
tion through the provisions of alternative measures such as enhanced landscaping,
screening walls, etc. which exceed the minimum standards as contained herein. 

F. Outdoor Storage, Push Carts. +21 

1. Push carts made available for use by the public may be stored in temporary cart corrals located
within the parking area of the retail center during normal business hours. Push carts must be
stored inside the building or in an outdoor enclosure that is fully screened so as not to be vis-
ible from the property line or street after normal business hours or when not being used on a
long term basis. +21 

Date of Addition/Revision/Deletion - Section 622
+1 Addition on 11-28-1990 by Ordinance No. G-3378 
+2 Addition on 7-3-1991 by Ordinance No. G-3447 
*2 Revision on 7-3-1991 by Ordinance No. G-3447 
+3 Addition on 10-30-1991 by Ordinance No. G-3465 
*4 Revision on 12-18-1991 by Ordinance No. G-3483 
-5 Deletion on 2-19-1992 by Ordinance No. G-3498 
*6 Revision on 3-4-1992 by Ordinance No. G-3504 
+7 Addition on 3-4-1992 by Ordinance No. G-3503 
*8 Revision on 2-17-1993 by Ordinance No. G-3621 
+9 Addition on 7-7-1993 by Ordinance No. G-3681 which corrects Ordinance No. G-3665 adopted on 6-30-1993
+10 Addition on 1-5-1994 by Ordinance No. G-3720
*10 Revision on 1-5-1994 by Ordinance No. G-3720
*11 Revision on 7-6-1994 by Ordinance No. G-3787
+12 Addition on 9-28-1994 by Ordinance No. G-3800
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-12 Deletion on 9-28-1994 by Ordinance No. G-3800
+13 Addition on 6-19-1996 by Ordinance No. G-3937
-14 Deletion on 6-26-1996 by Ordinance No. G-3933
+14 Addition on 6-26-1996 by Ordinance No. G-3933
*15 Revision on 4-30-1997 by Ordinance No. G-4005 
+16 Addition on 7-2-1997 by Ordinance No. G-4039 
*16 Revision on 7-2-1997 by Ordinance No. G-4039 
+17 Addition on 7-2-1997 by Ordinance No. G-4040 
*17 Revision on 7-2-1997 by Ordinance No. G-4040 
+18 Addition on 7-2-1997 by Ordinance No. G-4041 
*18 Revision on 7-2-1997 by Ordinance No. G-4041 
*19 Revision on 7-1-1998 by Ordinance No. G-4109 
+20 Addition on 1-20-1999 by Ordinance No. G-4154 
*20 Revision on 1-20-1999 by Ordinance No. G-4154 
*21 Revision on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
+21 Addition on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
-21 Deletion on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
+22 Addition on 6-4-2003 by Ordinance G-4515, eff. 6-4-2003 
*22 Revision on 6-4-2003 by Ordinance No. G-4515, eff. 6-4-2003 
*23 Revision on 7-2-2003 by Ordinance No. G-4532, eff. 7-2-2003 
*24 Revision on 11-30-2005 by Ordinance No. G-4761, eff. 12-30-2005 
+24 Addition on 11-30-2005 by Ordinance No. G-4761, eff. 12-30-2005
+25 Addition on 7-5-2006 by Ordinance No. G-4817, eff. 8-4-2006 
*25 Addition on 7-5-2006 by Ordinance No. G-4815, eff. 8-4-2006 
*26 Revision on 7-2-2007 by Ordinance No. G-4937, eff. 7-2-2007 
+27 Revision on 11-5-2008 by Ordinance No. G-5268, eff. 12-5-2008 
*27 Revision on 11-5-2008 by Ordinance No. G-5268, eff. 12-5-2008 
-28 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
*29 Revision on 6-3-2009 by Ordinance No. G-5380, eff. 7-3-2009 
+30 Revision on 11-4-2009 by Ordinance No. G-5448, eff. 12-4-2009 
*30 Revision on 11-4-2009 by Ordinance No. G-5448, eff. 12-4-2009 
-31 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010
+32 Addition on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
*32 Revision on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
+33 Addition on 6-8-2011 by Ordinance No. G-5633, eff. 7-8-2011
+34 Addition on 5-2-2012 by Ordinance No. G-5688, eff. 6-2-2012
*34 Revision on 5-2-2012 by Ordinance No. G-5688, eff. 6-2-2012
+35 Addition on 10-31-2012 by Ordinance No. G-5742, eff. 11-30-2012
*35 Revision on 10-31-2012 by Ordinance No. G-5742, eff. 11-30-2012
*36 Revision on 10-31-2012 by Ordinance No. G-5746, eff. 11-30-2012
+37 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
*37 Revision on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
-37 Deletion on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+38 Addition on 12-19-2012 by Ordinance No. G-5766, eff. 1-18-2013
*38 Revision on 12-19-2012 by Ordinance No. G-5766, eff. 1-18-2013
+39 Addition on 10-2-2013 by Ordinance No. G-5847, eff. 11-2-2013
*39 Revision on 10-2-2013 by Ordinance No. G-5847, eff. 11-2-2013
*40 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*41 Revision on 10-1-2014 by Ordinance No. G-5951, eff. 11-1-2014
-42 Deletion on 11-5-2014 by Ordinance No. G-5959, eff. 12-5-2014
*43 Revision on 11-5-2014 by Ordinance No. G-5959, eff. 12-5-2014
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+44 Addition on 6-1-2016 by Ordinance No. G-6177, eff. 7-1-2016
*44 Revision on 6-1-2016 by Ordinance No. G-6177, eff. 7-1-2016
*45 Revision on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
+46 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*46 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+47 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*47 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 623. Commercial C-2 District—Intermediate Commercial.

A. Purpose. The C-2, Commercial Intermediate District, is a district of commercial uses of
medium intensity designed to be compatible with each other and to provide for a wide range of types
of commercial activity within the district. *26 

B. Reserved. -49

C. District Restrictions. -9 *26 

1. Except as otherwise provided, all permitted uses and storaging of materials or supplies shall
be conducted entirely within a closed building. 

2. The display of merchandise outdoors as an accessory use to the permitted uses set forth in Sec-
tion 623.D is prohibited unless a use permit is obtained and subject to the following standards
for the outdoor display area: *33 *53

a. A maximum 300 square feet of display area can be located anywhere along the building
except as noted in Section 623.C.2.b; +33 

b. No display or sale is permitted within ten linear feet of either side of the building
entrance or exit; +33

c. The depth, measured from the front facade of the building, may not exceed ten feet
unless otherwise approved by the Planning and Development Department upon a deter-
mination that a greater depth does not interfere with any pedestrian passage; +33

d. Payment for the products displayed must occur indoors; +33

e. Outdoor display or sales shall not be located within any required setbacks or in the park-
ing lot; +33

Large scale commercial retail uses shall meet the requirements set forth in section
623.E.5.f. and 623.E.5.g.; +33 

f. Outdoor display of second hand/used merchandise sales is prohibited. +53

3. Any lighting shall be placed so as to reflect the light away from adjacent residential districts.
No noise, odor or vibration shall be emitted so that it exceeds the general level of noise, odor
or vibration emitted by uses outside the site. Such comparison shall be made at the boundary
of the site. 

4. Promotional Events: The requirements for promotional events within this zoning district shall
be the same as those set forth in the Planned Shopping Center District, Section 637.A.4, of
this ordinance. 

5. All commercial uses restricted to closed buildings except parking lots and liquid fuel pump
services. *1

6. No use shall be considered an accessory use which is listed as a permitted use in any of the
following districts: C-3, A-1, A-2, or S-2, unless otherwise specifically provided. *l 
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7. No boats or other types of watercraft, motorcycles, tractors, or similar vehicles that are built
to carry passengers or cargo can be sold or displayed for sale on-site except by a registered
vehicle retail sales dealership. +37 

8. A commercial property owner can display for sale vehicles, which for purposes of this provi-
sion includes trailers, watercraft or other types of transportation that are built to carry passen-
gers or cargo, when the display is being done on behalf of or in conjunction with a registered
vehicle retail sales dealership and a use permit has been obtained in compliance with Section
307. The actual sale of the vehicle displayed must be completed by the registered retail sales
dealership at their vehicle sales dealership site. +37 

9. With the exception of those instances listed above in 623.C.7. and C.8., no other types of vehi-
cle built to carry passengers or cargo can be sold or displayed for sale on-site except by a reg-
istered vehicle retail sales dealership and upon obtaining a special permit pursuant to Section
647. +37 

D. Permitted Uses. All uses permitted in R1-6 if zoned commercial prior to January 5, 1994, non-
single-family residential, and single-family attached uses permitted in R-3, R-4, R-5, R-4A, and C-1
districts; and in addition the following: *13 -19 *16 *26 *42 *47

1. Adult bookstore, adult novelty store, adult theatre, adult live entertainment establishment,
erotic dance or performance studio, subject to the following conditions or limitations: *15 

a. None of the above listed uses may be located within 1,000 feet of the same type of adult
use or any of the other adult uses listed above. This distance shall be measured from the
exterior walls of the buildings or portions thereof in which the businesses are conducted
or proposed to be conducted. *42

b. None of the above listed uses may be located within 1,320 feet of a child care facility
licensed by the State, private, public or charter school, a publicly owned playground, a
publicly owned park recreation facility, or place of worship. This distance shall be mea-
sured from the nearest point on the property line of a parcel containing an adult oriented
business to the nearest point on the property line of a parcel containing the specified use.
In addition an adult use shall not locate within 1,320 feet of any of the following use dis-
tricts: RE-43, RE-35, RE-24, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R-3A, R-4, R-
4A, R-5, S-1, PAD-1 through PAD-15. This distance shall be measured from the nearest
point on the property line of a parcel containing an adult oriented business to the nearest
zoning district line. *5 *42

An adult use lawfully operating in conformity with this section does not violate this sec-
tion if the uses listed or zoning districts in this subsection subsequently locate within
1,320 feet of the adult use. +42

c. Adult live entertainment, or erotic dance or performance studio, subject to a use permit.
*15

d. These provisions shall not be construed as permitting any use or act which is otherwise
prohibited or made punishable by law.
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e. Notwithstanding any other provision of this ordinance, an adult bookstore, adult novelty
store, adult theatre, adult live entertainment establishment, or erotic dance or perfor-
mance studio which is a nonconforming use or which does not conform to the separation
standards set forth in this section shall not be converted to another of the above listed
adult uses. An adult bookstore, adult novelty store, adult theatre, adult live entertainment
establishment, or erotic dance or performance studio which is a nonconforming use or
which does not conform to the separation standards set forth in this section shall not be
expanded beyond the floor area devoted to such adult use on the effective date of this
ordinance. *11 *15 *42

2. Agricultural Implements, Distributions and Display, Retail Sales

3. Ambulance Service Office

4. Antiques, Wholesale

5. Architects’ Supplies

6. Artificial Limbs, Braces, Sales

7. Artist’s Materials and Supplies, Wholesale

8. Assayers (See "Laboratory")

9. Assembly Halls, Auditoriums and Banquet Halls, subject to the following conditions: *44

a. Any assembly hall or banquet hall of less than 25,000 square feet in gross floor area shall
be permitted only upon securing a use permit pursuant to Section 307. +44

b. Outdoor uses shall be permitted only upon securing a use permit pursuant to Section 307.
+44

10. Auctioneers’ Auditorium, for Antiques, Fine Arts and Furniture, subject to a Use Permit.*30
*54 *55

11. Automobile Parts and Supplies, New Retail and Wholesale *54 *55

12. Auto Seat Covers and Trim Shop *54 *55

13. Automobile Rental excluding household moving centers, subject to the following regulations:
+46 *54 *55

a. No on-site maintenance/washing allowed. +46

b. Maximum of 15 rental cars at any one location. +46

14. Awnings, Custom Fabrication and Sales *46 *54 *55

15. Bakers and Baked Goods, Manufacturing Wholesale and Storage *46 *54 *55

16. Balls and Bearings, Retail Sales *46 *54 *55

17. Bank Vault Storage *46 *54 *55

18. Barbers’ Supplies, Retail and Wholesale *46 *54 *55
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19. Bathroom Accessories, Display and Retail Sales Only *46 *54 *55

20. Baths, Public *46 *54 *55

21. Beauty Shop +7 *46 *54 *55

a. Massage Therapy, performed by a licensed massage therapist, is permitted as an acces-
sory use. +7

22. Beauty Shop Equipment, Retail Sales *46 *54 *55

23. Beer, Ale and Wine Distributor, Wholesale and Storage (no bottling) *46 *54 *55

24. Beverages, Wholesale and Storage (no bottling) *46 *54 *55

25. Bingo *46 *54 *55

26. Biomedical and Medical Research Office and/or Laboratory * 3 +32 *46 *54 *55

27. Blood Banks and Blood Plasma Centers as accessory to a hospital *32 *46 *54 *55

28. Blueprinting *32 *46 *54 *55

29. Boats, Retail Sale *32 *46 *54 *55

30. Bookbinders, Commercial *32 *46 *54 *55

31. Bowling Alleys *32 *46 *54 *55

32. Brushes, Retail Sales *32 *46 *54 *55

33. Building Materials, Retail Sales Only *32 *46 *54 *55

34. Burglar Alarm Equipment Sales and Service *32 *46 *54 *55

35. Burglar Alarm Watching Service *32 *46 *54 *55

36. Bus Terminal, subject to the following conditions and/or limitations: +35 *46 *54 *55

a. Shall not locate within 100 feet of a residentially zoned property, +35

b. Maintenance and fueling operations are prohibited, +35

c. All operations except passenger/cargo loading and unloading shall be conducted inside
the building, +35

d. Buses shall not park for more than 12 hours. +35

37. Business Machines, Distribution and Retail Sales, Repair and Service, Storage and Wholesale
*32 *35 *46 *54 *55

38. Butchers’ Supplies, Retail and Wholesale *32 *35 *46 *54 *55

39. Candy, Wholesale Distribution *32 *35 *46 *54 *55

40. Carpet, Rug and Furniture Cleaners *32 *35 *46 *54 *55

a. All activity except loading and unloading restricted to a closed building.



Phoenix Zoning Ordinance Supp. No. 39

Chapter 6 Section 623. Commercial C-2 District—Intermediate Commercial. Z6:145

b. All solvents, shampoos, detergents and other agents shall be non-combustible and non-
explosive, and shall require approval of the City Fire Marshal, and same shall not emit
odors beyond the zoned lot boundaries. 

c. Only hand portable machinery shall be permitted.

41. Car Wash. May be in an open building subject to a use permit. *32 *35 *46 *54 *55

42. Chemicals and Drugs, Storage and Distribution *32 *35 *46 *54 *55

43. Cigarette Service *32 *35 *46 *54 *55

44. Cigars Manufacturing, Custom Hand Rolled *32 *35 *46 *54 *55

45. Cigars, Wholesale and Storage *32 *35 *46 *54 *55

46. Cleaning and Dyeing Plants *32 *35 *46 *54 *55

47. Clothing, Wholesale and Distribution *32 *35 *46 *54 *55

48. Coffee, Wholesale and Storage, No Roasting *32 *35 *46 *54 *55

49. Coin Machines, Rental and Service *32 *35 *46 *54 *55

50. Community Residence Center +55

51. Compressed Natural Gas (CNG) Retail Sales, as an accessory use to automobile service sta-
tions, subject to the following limitations: +14 *32 *35 *46 *54

a. A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307 when the equipment is located on a lot or parcel which is contiguous to a lot or
parcel which is zoned for residential development. +14 

b. Natural gas fueling equipment may be sheltered by an enclosure constructed of non-
combustible or limited combustible materials that has at least one side predominantly
open and a roof designed for ventilation and dispersal of escaped gas. This facility shall
be considered outdoors for Zoning Ordinance purposes. If the fueling equipment is not
sheltered by such a structure, the equipment shall be screened with a masonry block wall
which is architecturally compatible with the buildings on the site; the wall shall be pre-
dominantly open on one side. +14 

c. The equipment shall not be located closer than one hundred (100) feet to a residential
property line or four hundred (400) feet to a school property line. +14 

d. The use shall comply with all pertinent requirements of the Phoenix Fire, Building, and
Electrical Codes. +14

e. Signage on shelter wall shall be limited to that required by the Fire Code. +14

f. No container shall exceed a size of three hundred (300) gallons water capacity; no more
than six (6) containers shall be included at a CNG facility. The containers shall be
mounted horizontally. +14 *24 

52. Confectioners, Wholesale *32 *35 *46 *54
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53. Contractors Equipment and Supplies, Retail Sales *32 *35 *46 *54

54. Contractors’ Office with Inside Storage of Materials Only *32 *35 *46 *54

55. Conveyors, Retail Sales *32 *35 *46 *54

56. Curios, Wholesale *32 *35 *46 *54

57. Dental Laboratories *32 *35 *46 *54

58. Dental Supplies, Retail and Wholesale *32 *35 *46 *54

59. Diaper Supply Service *32 *35 *46 *54

60. Dolls, Repairing *32 *35 *46 *54

61. Draperies, Manufacturing *32 *35 *46 *54

62. Drawing Materials, Retail Sales and Wholesale *32 *35 *46 *54

63. Drugs, Wholesale Storage *32 *35 *46 *54

64. Dry Goods, Wholesale and Storage *32 *35 *46 *54

65. Egg, Storage and Processing *32 *35 *46 *54

66. Electric Equipment, Retail Sales and Repair *32 *35 *46 *54

67. Engravers *32 *35 *46 *54

68. Exhibition Hall *32 *35 *46 *54

69. Family Game Center *32 *35 *46 *54

70. Farm Implements and Machinery, Retail Sales *32 *35 *46 *54

71. Feed, Retail and Sales Office *32 *35 *46 *54

72. Fire Protection Equipment and Supplies, Retail Sales and Service *32 *35 *46 *54

73. Floor Coverings, Retail and Wholesale *32 *35 *46 *54

74. Florist, Wholesale *32 *35 *46 *54

75. Frozen Foods, Wholesale Storage and Distribution *32 *35 *46 *54

76. Furniture, Repairing and Refinishing *32 *35 *46 *54

77. Furs, Custom Cleaning, Storage *32 *35 *46 *54

78. Garage Equipment, Retail Sales *32 *35 *46 *54

79. Garage, Repair, Not Body and Fender Shops *32 *35 *46 *54

80. Garages, Public *32 *35 *46 *54

81. Gas Regulating Equipment, Sales and Service *32 *35 *46 *54

82. Glass Shops, Custom *2 *32 *35 *46 *54

83. Guns, Retail Sales and/or Repairs, subject to the following limitations: *32 *35 *46 *54
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a. Commercial loading of small arms ammunition for on-site retail sale shall be permitted
as an accessory use upon compliance with the following conditions: 

(1) A maximum of five thousand (5,000) cartridges loaded per day.

(2) Ammunition loading and component storage activity shall not occupy more than
two hundred (200) square feet, or 10 percent (10%) of the gross building area,
whichever is less. 

b. Commercial loading of small arms ammunition for on-site retail sale in excess of the
standards listed in subsection 1 above shall be permitted subject to the following limita-
tions: 

(1) A maximum of ten thousand (10,000) cartridges loaded per day,

(2) Ammunition loading and component storage activity shall not occupy more than
five hundred (500) square feet, or 25 percent (25%) of the gross building area,
whichever is less, and 

(3) A use permit shall be obtained subject to the provisions of Section 307

c. The quantities, arrangement, distance requirements for the storage of propellant powder,
primers, and percussion caps shall be in accordance with the Fire Code. 

d. A permit to load ammunition shall be obtained from the Fire Department.

e. In addition to applicable requirements listed in subsections 1-4 above, the loading of spe-
cialty or custom ammunition shall be subject to obtaining a use permit pursuant to the
provisions of Section 307. *2 

84. Gymnasiums, Private or Commercial *32 *35 *46 *54

85. Hospice. +54

86. Hospital. The following shall be permitted as an accessory use to a hospital: *31 *32 *35 *43
*46 *54

a. Recreational vehicle parking. Recreational vehicle parking stalls shall be located no less
than 60 feet from the hospital perimeter boundary, and be delineated on a site plan. Rec-
reational vehicle parking areas are subject to an approved parking plan for new facilities,
or an amended parking plan for existing facilities. +43

b. Helistop, subject to the following regulations and conditions: +43

(1) The hospital shall be licensed by the State of Arizona either as a "general hospital"
or as a "specialty hospital—children’s," and for a minimum of 50 beds. +43

(2) A letter from the Phoenix Aviation Department that articulates concurrence that the
following items have been addressed: +43

(a) Compliance with the Federal Aviation Administration Advisory Circular No.
150/5390-2C "Helistop and Heliport Design," or subsequent revisions to this
advisory circular. +43
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(b) Submission of the "Notice of Landing Area Proposal" Federal Aviation Form
7480-1 and a letter of determination with no objection from the FAA. +43

(3) A helicopter sitting on the touchdown pad of a helistop or heliport shall emit a max-
imum noise level of no greater than 90 dB(A) at the boundaries of the lot or parcel
containing the nearest residential use. Noise will be measured with an IEC (Inter-
national Electrotechnical Commission) or ANSI S1.4-1971 (American National
Standards Institute) Type 1 sound level meter with A-weighted impulse response.
+43

87. Hotel Equipment, Supplies and Retail Sales *32 *35 *46 *54

88. Hotel or Motel + 10 *32 *35 *46 *54

89. Janitors’ Supplies, Storage and Warehouse *32 *35 *46 *54

90. Jewelers, Manufacturing *32 *35 *46 *54

91. Jewelers, Wholesale *32 *35 *46 *54

92. Kiddieland, subject to a use permit *32 *35 *46 *54

93. Laboratories, Testing and Research *32 *35 *46 *54

94. Laundries *32 *35 *46 *54

95. Laundry Equipment and Supplies *32 *35 *46 *54

96. Lawn Furniture, New, Sales *32 *35 *46 *54

97. Lawn Mower Repair Shops *32 *35 *46 *54

98. Leather Goods: Repairing, Sales, Custom or Handicraft Manufacturing *32 *35 *46 *54

99. Linen Supply Laundry Service *32 *35 *46 *54

100. Lithographers *32 *35 *46 *54

101. Liquor, Storage and Wholesale *32 *35 *46 *54

102. Lockers, Food Storage +39 *46 *54

103. Locksmiths’ Repair Shops *32 *35 *38 *39 *46 *54

104. Machinery Dealers, Retail Sales and Showrooms *32 *35 *38 *39 *46 *54

105. Machinery Rental *32 *35 *38 *39 *46 *54

106. Medical Supplies, Retail Sales and Rentals *32 *35 *38 *39 *46 *54

107. Milliners, Wholesale and Manufacturing *32 *35 *38 *39 *46 *54

108. Millinery and Artificial Flower Making *32 *35 *38 *39 *46 *54

109. Milling Equipment. Showrooms, Retail Sales *32 *35 *38 *39 *46 *54

110. Mimeographing and Multigraphing, Commercial *32 *35 *38 *39 *46 *54

111. Mineral Water Distillation and Bottling *32 *35 *38 *39 *46 *54
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112. Miniature Golf *32 *35 *38 *39 *46 *54

113. Mirrors, Resilvering; Custom Work *32 *35 *38 *39 *46 *54

114. Monuments, Retail Sales and Display *32 *35 *38 *39 *46 *54

115. Mortuary *32 *35 *38 *39 *46 *54

116. Motion Picture Equipment, Retail Sales and Display *32 *35 *38 *39 *46 *54

117. Motion Picture Theatres *32 *35 *38 *39 *46 *54

118. Motorcycles, Repairing and Sales *32 *35 *38 *39 *46 *54

119. Musical Instruments, Repairing and Retail Sales *32 *35 *38 *39 *46 *54

120. Music Studios *32 *35 *38 *39 *46 *54

121. News Dealers *32 *35 *38 *39 *46 *54

122. News Service *32 *35 *38 *39 *46 *54

123. Newspaper Printing *32 *35 *38 *39 *46 *54

124. Nonprofit medical marijuana dispensary facility, subject to the following conditions and lim-
itations; failure to comply with the below regulations and requirements is subject to revoca-
tion per Section 307. +38 *39 *46 *52 *54

a. A use permit shall be obtained in accordance with standards and procedures of Section
307 and the following: +38 *39

1. Shall be reviewed every 365 calendar days. +38 *39

2. Provide name(s) and location(s) of the off-site cultivation location. +38 *39

3. Include a copy of the operating procedures adopted in compliance with Section 36-
2804(B)(1)(c), Arizona Revised Statutes. +38 *39

4. A survey sealed by a registrant of the State of Arizona shall be submitted to show
compliance with the distance requirements listed below. +38 *39 *52

b. Cultivation of medical marijuana is prohibited. +38 *39

c. Shall be located in a closed building and may not be located in a trailer, cargo container,
motor vehicle or similar structure or motorized or non-motorized vehicle. +38 *39

d. Shall not exceed 2,000 square feet of net floor area dedicated exclusively to the nonprofit
medical marijuana dispensary; this shall include all storage areas, retail space and offices
for the nonprofit medical marijuana dispensary. +38 *39

e. Shall not be located within 5,280 feet of the same type of use or a medical marijuana cul-
tivation or infusion facility. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed to be con-
ducted to the nearest exterior wall or portion thereof of another medical marijuana dis-
pensary, cultivation, or infusion facility. +38 *39
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f. Shall not be located within 500 feet of the following residentially zoned districts: S-1, S-
2, RE-43, RE-35, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R3-A, R-4, R-4A, R-5,
and PAD-1 through PAD-15. This distance shall be measured from the exterior walls of
the building or portion thereof in which the dispensary business is conducted or proposed
to be conducted to the zoning boundary line of the residentially zoned district. +38 *39
*52

g. Shall not be located within 1,320 feet of a preschool, kindergarten, elementary, second-
ary or high school, public park, public community center, dependent care facility, home-
less shelter, or youth community center. This distance shall be measured from the
exterior walls of the building or portion thereof in which the dispensary business is con-
ducted or proposed to be conducted to the property line of the protected use. +38 *39 *52

h. Shall not be located within 1,320 feet of a place of worship. This distance shall be mea-
sured from the exterior walls of the building or portion thereof in which the dispensary
business is conducted or proposed to be conducted to the property line of the place of
worship. +38 *39 *52

i. Shall have operating hours not earlier than 8:00 a.m. and not later than 10:00 p.m. +38
*39 *56

j. Drive-through services are prohibited. +38 *39

k. There shall be no emission of dust, fumes, vapors or odors into the environment from the
premises. +52

125. Novelties, Wholesale *32 *35 *38 *46 *54

126. Nursing Home *32 *35 *38 *46 *54

127. Office Service: Stenographic Service, Letter Preparation, Addressing and Mailing, Duplicat-
ing, Multigraphing, Machine Tabulation, Research and Statistical *32 *35 *38 *46 *54

128. Oil Burners, Retail Sales and Repairs *32 *35 *38 *46 *54

129. Optical Goods, Manufacturing and Sales *32 *35 *38 *46 *54

130. Orthopedic Appliances, Manufacturing and Sales *32 *35 *38 *46 *54

131. Outside Retail Food Sales as an accessory use to a general retailer with a minimum of one
hundred thousand (100,000) square feet of gross business area, including outside garden cen-
ters, subject to the following limitation: +18 *26 *32 *35 *38 *46 *54

a. A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307. +18 

132. Painters’ Equipment and Supplies Shops, Wholesale and Storage *32 *35 *38 *46 *54

133. Parking Lot, Commercial, Subject to Provisions of Section 702 *32 *35 *38 *46 *54

134. Pawn Shop. Subject to the following limitations: *32 *35 *38 *46 *54

a. A use permit shall be obtained subject to the standards and procedures of Section 307.
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b. The exterior walls of the building in which the use is located shall be at least five hundred
(500) feet from a residential district. *3 

135. Reserved. *32 -34 *35 *38 *46 *54

136. Photographic Developing and Printing *32 *35 *38 *46 *54

137. Photo-Engraving Company *32 *35 *38 *46 *54

138. Physical Therapy Equipment, Retail and Wholesale *32 *35 *38 *46 *54

139. Plastic and Plastic Products, Retail and Wholesale *32 *35 *38 *46 *54

140. Playground Equipment Sales *32 *35 *38 *46 *54

141. Plumbing Fixtures and Supplies, Display and Retail Sales *32 *35 *38 *46 *54

142. Pool and Billiard Halls *32 *35 *38 *46 *54

143. Poster Illustration, Studio *32 *35 *38 *46 *54

144. Pottery and Ceramics, Wholesale *32 *35 *38 *46 *54

145. Precision Instruments, Custom Repair *32 *35 *38 *46 *54

146. Printers *32 *35 *38 *46 *54

147. Propane Retail Sales permitted as an accessory use to service stations. +1 *32 *35 *38 *46
*48 *54

148. Propane Retail Sales as an outside accessory use to a retail facility. +23 *32 *35 *38 *46 *48
*54

149. Public Storage Garages *32 *35 *38 *46 *54

150. Public Utility Service Yards subject to the following conditions: *32 *35 *38 *46 *54

a. Securing a use permit.

b. All outside storage or uses shall be enclosed by a minimum six (6) foot screen fence.

(1) Said fence shall be masonry construction when adjoining a residence district.

(2) A ten (10) foot wide landscaped area outside of the wall, with screen plantings
maintained to a height of ten (10) feet shall be provided when adjoining a residence
district. 

c. No lighting standards over six (6) feet high shall be located within twenty-five (25) feet
of a residence district.

151. Pumps, Retail Sales and Display *32 *35 *38 *46 *54

152. Radio Repair Shop *32 *35 *38 *46 *54

153. Radio and Television Broadcasting Stations *32 *35 *38 *46 *54

154. Radio and Television Studios *32 *35 *38 *46 *54

155. Reducing Salons *32 *35 *38 *46 *54
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156. Refrigeration Equipment, Repairs and Sales *32 *35 *38 *46 *54

157. Restaurants, Bars and Cocktail Lounges, subject to the following conditions or limitations:
*32 *35 *38 *46 *54

a. Music or entertainment shall be permitted subject to the following regulations: *40

(1) The stage or performance area shall be a maximum of 80 square feet unless a use
permit is obtained. +40

(2) The noise level, measured at any point on the received property, shall not exceed 55
dBa unless a use permit is obtained. An occurrence where the sound level increases
up to 60 dBa for five continuous seconds or less shall not be deemed a violation of
this section as long as there are no more than five occurrences within an hour long
interval. +40

(3) Nothing in this section shall be construed to include an adult use. +40

b. Patron dancing shall be permitted only upon securing a use permit. *40

c. Outdoor recreation uses, outdoor dining, and outdoor alcoholic beverage consumption
shall be permitted as accessory uses only upon securing a use permit, if within 500 feet
of a residential district zoning line. This distance shall be measured from the exterior
wall of the building or portion thereof in which the business is conducted or proposed
use is to be conducted closest to the residential district zoning line. *40

d. Drive-through facilities as an accessory use to a restaurant, subject to the following con-
ditions: +21 *24 *40

(1) Access to the site is to be from an arterial or collector street as defined on the street
classification map. +21 *24 *40

(2) Securing a use permit if the queuing lane for the drive-through facility is less than
300 feet from a residential district zoning line. This distance shall be measured from
the point of the queuing lane closest to the residential district zoning line. +21 *40

e. Any bar or cocktail lounge which exceeds 5,000 square feet in gross floor area and is
located on a lot or parcel within 300 feet of a residential district shall be permitted only
upon securing a use permit. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed use is to be
conducted closest to the residential district zoning line. *40

f. Outdoor food preparation and cooking shall be permitted as an accessory use subject to
the following conditions: +41

(1) Securing a use permit. +41

(2) The regularly used cooking area inside the establishment shall be of equal or greater
size than the outdoor cooking area. +41

(3) The outdoor cooking area shall be located within 50 feet of a building entrance from
where the restaurant is operated. This distance shall be measured from the appliance
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in the outdoor cooking area closest to the building entrance from where the restau-
rant is operated. +41

(4) The outdoor cooking area shall be set back a minimum of 300 feet from a residential
district. This distance shall be measured from the appliance in the outdoor cooking
area closest to the residential district zoning line. +41

158. Restaurant Equipment, Supplies and Retail Sales *32 *35 *38 *46 *54

159. Riding Equipment Sales *32 *35 *38 *46 *54

160. Road Building Equipment, Retail Sales *32 *35 *38 *46 *54

161. Rug Cleaning *32 *35 *38 *46 *54

162. Saddlery Shops, Custom, Handmade *32 *35 *38 *46 *54

163. Safes, Repairing and Sales *32 *35 *38 *46 *54

164. Saw Sharpening Shop *32 *35 *38 *46 *54

165. Schools: Barber, Beauty, Business, Commercial, Correspondence, Data Processing, Danc-
ing, Gymnastics, Health, Insurance, Martial Arts, Modeling, Private, Real Estate, and Steno-
graphic *20 *32 *35 *38 *46 *54

166. School Equipment and Supplies Wholesale +9 *32 *35 *38 *46 *54

167. Second Hand/Used Merchandise, Sales *32 *35 *38 *46 *54

168. Service Station Equipment, Wholesale *32 *35 *38 *46 *54

169. Sewing Machines, Commercial and Industrial Type, Retail Sales and Repairing *32 *35 *38
*46 *54

170. Shoe Repairing Equipment and Supplies, Wholesale *32 *35 *38 *46 *54

171. Sightseeing Tours, Garages and Depot *32 *35 *38 *46 *54

172. Sign Painters’ Shops, Not Neon Sign Fabrication *32 *35 *38 *46 *54

173. Skating Rinks, Indoor *32 *35 *38 *46 *54

174. Slip Covers, Custom Manufacturing *32 *35 *38 *46 *54

175. Soaps, Wholesale and Storage *32 *35 *38 *46 *54

176. Soda Fountain Supplies, Retail and Wholesale *32 *35 *38 *46 *54

177. Sound Systems and Equipment Sales *32 *35 *38 *46 *54

178. Sound Systems, Rentals and Repairs *32 *35 *38 *46 *54

179. Special School or Training Institution not offering curriculum of general instruction compa-
rable to public schools *32 *35 *38 *46 *54

180. Spices, Wholesale and Storage *32 *35 *38 *46 *54
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181. Sporting Goods, Wholesale *32 *35 *38 *46 *54

a. The sale of gunpowder and primers in excess of permitted retail quantities as regulated
by the Fire Code shall be subject to the following conditions: 

(1) Wholesale sales revenue shall constitute a minimum of seventy-five percent (75%)
of sales revenue on the premises.

(2) The quantities, arrangement, and distance of such storage shall be in accordance
with the Fire Code.

182. Steam Baths *32 *35 *38 *46 *54

183. Surgical Supplies, Wholesale *32 *35 *38 *46 *54

184. Surplus Stores *32 *35 *38 *46 *54

185. Swimming Pool, Commercial, Outdoor *32 *35 *38 *46 *54

186. Tanning Salon +8 *32 *35 *38 *46 *54

a. Massage therapy, performed by a licensed massage therapist, is permitted as an acces-
sory use. *8

187. Tattoo Shops, subject to securing a use permit pursuant to Section 307. +46 *54

188. Taxicab Garages *32 *35 *38 *46 *54

189. Taxidermists *32 *35 *38 *46 *54

190. Telegraph Companies, Facilities and Offices *32 *35 *38 *46 *54

191. Telephone Companies, Facilities and Offices *32 *35 *38 *46 *54

192. Theaters *32 *35 *38 *46 *54

193. Tire Repairing Equipment and Supplies *32 *35 *38 *46 *54

194. Tobacco Oriented Retailers, subject to the following limitations: +45 *46 *54

a. Shall not be located within 500 feet of the same type use. This distance shall be measured
from the property line of the parcel in which the use is conducted to the nearest property
line of the parcel of the same type of use.

b. Shall not be located within 1,320 feet of a public, private, or charter school providing pri-
mary or secondary education, a park or playground, dependent care facility, homeless
shelter, youth community center, recreation center, or place of worship. This distance
shall be measured from the property line of the parcel in which the use is conducted to
the nearest property line of the protected use. *51

195. Tobacco, Wholesale and Storage *32 *35 *38 *45 *46 *54

196. Tombstones, Sales and Display *32 *35 *38 *45 *46 *54

197. Tools, Wholesale and Distribution *32 *35 *38 *45 *46 *54

198. Tortillas, Manufacturing Wholesale *32 *35 *38 *45 *46 *54
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199. Towels, Supply Service *32 *35 *38 *45 *46 *54

200. Tractors, Retail Sales, Display *32 *35 *38 *45 *46 *54

201. Upholsterers, Custom, Retail Sales and Supplies *32 *35 *38 *45 *46 *54

202. Venetian Blinds, Custom Manufacturing and Cleaning *32 *35 *38 *45 *46 *54

203. Veterinarians’ Supplies, Retail and Wholesale *32 *35 *38 *45 *46 *54

204. Veterinary offices subject to the following conditions: *32 *35 *38 *45 *46 *54

a. They shall be so constructed and operated as to prevent objectionable noise and odor out-
side the walls of the office.

b. Keeping or boarding of animals shall not occupy more than twenty-five percent (25%)
of the gross floor of the office. *26

(1) There shall be no outdoor kennels or runs.

(2) There shall be no direct outside exit from any room containing kennels.

205. Veterinary Hospitals subject to the following conditions: *32 *35 *38 *45 *46 *54

a. They shall be no closer than one hundred (100) feet to any residential district or to any
residence, hotel, motel or restaurant in any district and shall have adequate controls to
prevent offensive noise and odor. 

206. Washing Machines, Retail Sales and Display, Custom Repairing *32 *35 *38 *45 *46 *54

207. Water or Mineral, Drinking or Curative, Bottling and Distribution *32 *35 *38 *45 *46 *54

208. Water Softening Equipment, Service and Repairs *32 *35 *38 *45 *46 *54

209. Window Cleaners’ Service *32 *35 *38 *45 *46 *54

210. Window Display Installations, Studio and Shops *32 *35 *38 *45 *46 *54

211. Window Glass Installation Shops *32 *35 *38 *45 *46 *54

212. Wines, Storage and Wholesale *32 *35 *38 *45 *46 *54

E. Yard, Height and Area Requirements. To protect surrounding neighborhoods and preserve
the public welfare, standards are herein established for yard, height and area requirements to provide
an appropriate transition between commercial uses and adjoining neighborhoods. In recognition of
the goals contained in the General Plan for uses and intensities within core areas, greater heights and
intensities are herein encouraged. 

1. Any multiple family residential use shall conform to the yard, height, area and density require-
ments set forth in Section 615 except as otherwise provided herein: *13 

a. Where dwelling units do not occupy the ground floor, a front yard shall be maintained as
provided in Section 701.D.3 for property defined in Section 623.E.3. *13 *26 
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b. A request to exceed the yard, height, area or density requirements of Section 615 up to,
but not to exceed those of Section 618, may be granted by the City Council, after a rec-
ommendation is received from the Planning Commission and in accordance with Section 
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506 upon finding that such increase is not detrimental to adjacent property or the public
welfare in general and that: *13 

(1) The property is within an area of a village core designated on approved plans for
such development, or

(2) The property is adjacent to high density residential development of similar intensity
and character.

Requests to amend a previously approved application shall follow the amendment
procedure set forth in Section 500. 

c. A site plan approved in accordance with Section 507 of this ordinance is required for all
uses approved pursuant to Section 623.E.1.b. *26 

d. Any residential use within the downtown redevelopment area, as defined in City Council
Resolution No. 15143, shall conform to the yard, height, area, and density requirements
set forth in Section 618. *26 

2. Any single-family residential use shall conform to the following requirements: +13

a. Such development shall be permitted only if the property is designated as residential on
the General Plan Map. If this standard is satisfied, the remainder of this section shall
apply. +13 

b. The applicant shall submit in writing to the Zoning Administrator a declaration of the
development option (standard subdivision, average lot subdivision, conventional, or
planned residential development) and density proposed for the residential use. +13 

c. The Zoning Administrator shall determine the residential zoning district to which the
proposed single-family development is equivalent, the use shall satisfy the development
standards contained in Sections 609 through 613 for the development option and density
of the equivalent zoning district. +13 

d. Upon completion of development of a single-family residential use in accordance with
this section, the Planning Commission shall initiate an application for rezoning the site
to the residential zoning district appropriate for the site. +13 

3. The following yard, height and area requirements shall apply to: 1) all structures located in a
core area as defined in the General Plan except that for purposes of this provision, the Central
City Village Core shall be defined as the area bounded by 7th Avenue, 7th Street, Roosevelt
Street and Madison Street; 2) structures located on property which abuts Central Avenue
between Camelback Road on the north and Harrison Street on the south; and 3) structures that
have received rezoning prior to June 15, 1988, and are subject to a City Council stipulated site
plan in accordance with Section 506.B and with exceptions as provided for residential uses in
Section 623.E.1. *12 *13 *26 

a. A front yard is required as provided in Section 701.D.3. 

b. Side yards are required as provided in Section 701.D.3. 



Chapter 6 Section 623. Commercial C-2 District—Intermediate Commercial. Z6:156.2

Phoenix Zoning Ordinance Supp. No. 24

c. Pumps dispensing liquid fuel at automobile service stations shall maintain such setbacks
as required in Section 622.E (No. 140), Section 701.A.7, and as required by the City of
Phoenix Fire Code. *1 *26 

d. A maximum building height of four (4) stories not to exceed fifty-six (56) feet shall be
permitted. *26

4. For any other non-residential uses permitted in the district, except as provided in Sections
623.E.3 and 623.E.5, the following requirements shall apply: *13 *26

a. A maximum building height of two (2) stories not to exceed thirty (30) feet shall be per-
mitted.

b. Request to exceed the above height limits may be granted by the City Council for devel-
opments up to four (4) stories not to exceed fifty-six (56) feet upon recommen-
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dation from the Planning Commission or the Zoning Hearing Officer finding that such
additional height is not detrimental to adjacent property or the public welfare in general. 

c. Canal Right-of-Way Setbacks: An average 20-foot setback shall be provided for sites
containing structures not exceeding two stories or 30 feet in height with a minimum 15-
foot setback permitted for up to 50 percent of the structure (including projections). An
average 30-foot setback shall be provided for sites containing any structure exceeding
two stories or 30 feet in height with a minimum 20-foot setback permitted for up to 50
percent of the structure (including projections). Landscaping equal to the required aver-
age setback times the canal frontage (exclusive of necessary driveways or canal right-of-
way access ways) shall be provided adjacent to the canal right-of-way property line and
shall not be less than 15 feet in depth. *22 *26 *50

d. Except as provided in Section 622.E.4.f., the following building setbacks (excluding
canal right-of-way setbacks) shall apply: *26 *28 

(*) An additional one foot setback shall be provided for every one foot of height above
30 feet. *26 *28 

e. Landscaping requirements/materials, except as provided in 623.E.4.f below: +26

BUILDING SETBACKS

Adjacent to Streets

For structures not exceeding two stories or 30' Average 25' Minimum 20' permitted for up to 50% of structure, 
including projections

For structures exceeding two stories or 30' Average 30' [Same as above]

Not Adjacent to Streets

When Adjacent Zoning is:

Maximum building height S-1, S-2, RE-43 
to R-3(*)

R-3A, R-4, R-5, 
R-4A(*)

CP, Ind. Pk., 
PSC, RSC, 

MUA, DC, GC, 
RH, UR

C-1, C-2, C-3 A-1, 
A-2, CP, Ind. Pk., P-

1, P-2

1 story (or 15') 25' 10' 10' 0'

2 story (or 30') 50' 15' 10' 0'

3 story (or 42') 100' 30' 10' 0'

4 story (or 56') 150' 45' 10' 0'

Streetscape+26

Landscaped Setback Average 25' for structures not exceeding two 
stories or 30', minimum 20' permitted for up to 
50% of the frontage. Average 30' for structures 
exceeding two stories or 30', minimum 20' for 
up to 50% of the frontage. 
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Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (50% of required trees)
Min. 3-inch caliper or multi-trunk tree (25% of 
required trees)
Min. 4-inch caliper or multi-trunk tree (25% of 
required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Parking Lot Area+26

Interior surface area (exclusive of 
perimeter landscaping and all required 
setbacks)

Min. 10%

Landscaped planters At ends of each row of parking & 
approximately every 110'

Landscaped planters**, single row of 
parking

Min. 120 sq. ft.***

Landscaped planters**, double row of 
parking

Min. 240 sq. ft.***

Additional parking lot landscaping As needed to meet 10% minimum requirement, 
evenly distributed throughout the entire 
parking lot. Min. interior dimension 5' (length 
and width). 

Plant Type Minimum Planting Size

Trees Min. 2-inch caliper (60% of required trees)
Min. 1-inch caliper (40% of required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Perimeter Property Lines (not adjacent to a street)+26

Property lines not adjacent to a street Min. 10-foot landscaped setback

Property lines not adjacent to a street, but 
adjacent to property zoned C-1 C-2, C-3, 
A-1, A-2, Commerce Park

None

Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (60% of required 
trees)
Min. 1-inch caliper (40% of required 
trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Streetscape+26
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* 20 feet on center or equivalent groupings. +26 
** Measured from inside face of curb to inside face of curb. +26 
*** Not to exceed the length of a standard City of Phoenix parking stall. Modifications to the square
footage may be approved by Planning and Development Department if the overall intent of the stan-
dard is being met. *28 
**** Or as approved by the Planning and Development Department. *28 

f. For new commercial and office development on parcels of five acres or less which are
not located in commercial developments with shared access and parking that adjacent to
pre-existing structures that have less than a 25-foot front building setback: *29 

(1) The twenty-five (25) foot minimum building and landscaped setback adjacent to a
street for buildings less than two (2) stories or thirty (30) feet in height shall be
reduced to the minimum setback established by the average frontage of existing
buildings on a block not to exceed three hundred feet on any side of the subject
property. The reduced building setback shall not conflict with visibility require-
ments. *28 *29 

(2) A minimum of five (5) feet landscaping, canopy/shade structure, or combination
thereof shall be provided adjacent to the street frontage. *29 

(3) At least one (1) identifiable public entrance directly accessible within fifty (50) feet
adjacent to the street frontage shall be provided. *29 

(4) A minimum of 50% of the area of the front building facade shall be composed of
windows, shadow boxes, artwork or comparable architectural feature. The area to
be counted toward the 50% shall begin no higher than 12 feet above finished floor.
This computation will exclude entrances to parking and loading areas. *29 

(5) A use permit in accordance with the provisions of Section 307 is required to modify:
*29 *53

(a) The requirements for structure setback and number or location of public
entrances directly adjacent to the street frontage may be modified by up to fifty
percent (50%) when: *29 

Adjacent to a Building +26

Building facades within 100' of the 
public right-of-way or adjacent to public 
entries to the building (excluding 
alleys)**** *28

Min. 25% of the exterior wall length 
shall be treated with either a landscaped 
planter a min. five (5) feet in width or 
an arcade or equivalent feature. 

Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (60% of required 
trees)
Min. 1-inch caliper (40% of required 
trees)

Shrubs Min. five (5) 5-gallon shrubs per tree
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1. The modification furthers the intent of this section through the provision
of alternative design features that enhance the urban character of the pre-
existing structures on the subject block, or *29 

2. Due to a small or irregular lot size or configuration, reasonable compli-
ance with the standards of this Section is precluded or impractical. *29 

(b) The requirements involving the area of the building facade that must be com-
posed of windows, shadow boxes, artwork, or other architectural features, and
the location of said features, may be modified by up to twenty-five percent
(25%) when: *29 

1. The modification furthers the intent of this Section through the provision
of alternative design features that enhance the urban character of the pre-
existing structures on the subject block, or *29 

2. Due to a small or irregular lot size or configuration, reasonable compli-
ance with the standards of this Section is precluded or impractical. *29 

g. Accessory Uses: No accessory uses except for site ingress and egress, and public trans-
portation related pedestrian amenities shall be provided within any required perimeter
landscaped setback. *26 

Surface and above grade public utilities may be permitted within the required perimeter
landscaped setback subject to a use permit as approved by the Zoning Administrator or
Board of Adjustment. 

h. Lot Coverage: Lot coverage shall not exceed 50 percent (50%) of the net lot area exclu-
sive of the first six (6) feet of roof overhang, open carports, covered patios or covered
walkways. *26 

i. Site Access: Access to a site containing any structure exceeding two (2) stories or (30)
feet in height shall only be from an arterial or collector street as defined on the street clas-
sification map. *24 *26 

j. Site Plans: A site plan approved in accordance with Section 507 is required for sites con-
taining any structure exceeding two (2) stories or thirty (30) feet in height. *26 

k. The lot coverage, landscape or structure setback requirements up to 25 percent of the
established setback for one- and two-story structures may be modified only upon secur-
ing a use permit and when: *26 *53

(1) The proposed structure or use would occupy a lot which had been developed and
used prior to June 15, 1988, and

(2) Due to the lot size or configuration, reasonable compliance with the standards of
this Section is precluded, and

(3) It is demonstrated that the proposed structure and use furthers the intent of this Sec-
tion through the provisions of alternative measures such as enhanced landscaping,
screening walls, etc. which exceed the minimum standards as contained herein. 
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(c) To a collector road. +26

(2) Except in a Village Core, access from a minor collector street where single-family
residential zoning or uses are located within one-quarter ¼ mile of the subject prop-
erty shall be subject to a use permit in accordance with the provisions of Section
307. +26 

(3) No access is permitted from a local street. +26

e. Loading standards: +26

(1) Hours of operation for developments within 300 feet of a residential district: +26

(a) Loading permitted between the hours of 6:00 a.m. and 10:00 p.m. Any expan-
sion of the above mentioned hours are subject to obtaining a use permit in
accordance with Section 307. +26 

(2) Provide designated tractor-trailer stacking area that is not any closer than 60 feet to
a residentially zoned property. +26 *27 

(3) Loading areas/docks shall not be closer than 60 feet to a residentially zoned district.
+26

(4) Loading docks closer than 100 feet to a residential zoning district shall be screened
with a solid masonry wall at a height determined by the Planning and Development
Department to completely screen loading areas and delivery vehicles. +26 *27 

f. Standards for permanent outdoor garden sales (garden/outdoor living center): +27 *29

(1) Permanent outdoor sales areas are limited to a maximum of 35,000 gross square
feet. +27 *29

(2) The outdoor sales area may be increased from 35,000 gross square feet to a maxi-
mum area of 50,000 gross square feet only upon securing a use permit and when:
+27 *29 *53

(A) It is demonstrated that the proposed modification is not detrimental to adjacent
property or the public welfare in general, or +27 *29 

(B) Due to a small or irregular lot size or configuration, reasonable compliance
with the standards of this section is precluded or impractical. +27 *29 

(3) Products sold outdoors shall be screened by a minimum eight (8) foot high solid
masonry wall or screened so as not to be visible from property line or street. Wall
shall have a decorative finish that is complimentary to the primary building walls
for all required screening. +27 *29 

(4) Decorative screen material(s) may be used only in garden centers but shall not
exceed 50% of the screened area. Decorative screening may include one or more of
the following: wire, fabric, screen material, landscaping and/or alternative materi-
als, as approved by the Planning and Development Department. +27 *29 

(5) Chain link fencing is not permitted. +27 *29
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g. Temporary outdoor display and sales: +26 *29

(1) Designate the area reserved for outdoor display and sales at front of building on site
plan and delineate decoratively on the property. +26 *27 *29 

(2) Temporary outside display and sales areas are subject to the following standards:
*27 *29

(A) Maximum 500 square feet of display area; *27 *29

(B) No display and/or sales is permitted within 25 linear feet of either side of the
building entrance(s)/exit(s); *27 *29

(C) The allowable square footage and/or proximity of the display area to the build-
ing entrances/exits may be modified by 50 percent only upon securing a use
permit when it is clearly demonstrated that the proposed modification is not
detrimental to adjacent property and the public welfare in general. *27 *29 *53

h. Temporary outdoor storage containers: +27 *29

(1) Designate an area for screened temporary storage containers at rear or sides of prop-
erty, if provided. +27 *29

(2) Temporary storage container area shall be screened by a minimum eight (8) foot
high solid masonry wall or screened so as not to be visible from property line or
street. +27 *29 

(3) A use permit must be obtained in accordance with the provisions of Section 307 in
order to install/place temporary storage container(s). +27 *29 

F. Outdoor Storage, Push Carts. +26 

1. Push carts made available for use by the public may be stored in temporary cart corrals located
within the parking area of the retail center during normal business hours. Push carts must be
stored inside the building or in an outdoor enclosure that is fully screened so as not to be vis-
ible from the property line or street after normal business hours or when not being used on a
long term basis. +26

Date of Addition/Revision/Deletion - Section 623
*1 Revision on 7-3-1991 by Ordinance No. G-3447 
+1 Addition on 7-3-1991 by Ordinance No. G-3447 
*2 Revision on 9-18-1991 by Ordinance No. G-3461 
*3 Revision on 12-18-1991 by Ordinance No. G-3483 
+3 Addition on 12-18-1991 by Ordinance No. G-3483 
+4 Addition on 1-8-1992 by Ordinance No. G-3489 
*5 Revision on 1-22-1992 by Ordinance No. G-3494 
-6 Deletion on 2-19-1992 by Ordinance No. G-3498 
+7 Addition on 3-4-1992 by Ordinance No. G-3504 
+8 Addition on 3-4-1992 by Ordinance No. G-3503 
+9 Addition on 5-6-1992 by Ordinance No. G-3525 
-9 Deletion on 5-6-1992 by Ordinance No. G-3525 
+10 Addition on 8-26-1992 by Ordinance No. G-3562 
*11 Revision on 11-18-1992 by Ordinance No. G-3604 
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+11 Addition on 11-18-1992 by Ordinance No. G-3604 
*12 Revision on 2-17-1993 by Ordinance No. G-3621 
+13 Addition on 1-5-1994 by Ordinance No. G-3720 
*13 Revision on 1-5-1994 by Ordinance No. G-3720 
+14 Addition on 1-5-1994 by Ordinance No. G-3721 
*15 Revision on 2-2-1994 by Ordinance No. G-3731 
*16 Revision on 2-16-1994 by Ordinance No. G-3737 
*17 Revision on 7-6-1994 by Ordinance No. G-3787 
+18 Addition on 3-6-1996 by Ordinance No. G-3908 
-19 Deletion on 3-20-1996 by Ordinance No. G-3916 
*20 Revision on 4-30-1997 by Ordinance No. G-4005 
+21 Addition on 7-2-1997 by Ordinance No. G-4040 
*21 Revision on 7-2-1997 by Ordinance No. G-4040 
+22 Addition on 7-2-1997 by Ordinance No. G-4041 
*22 Revision on 7-2-1997 by Ordinance No. G-4041 
+23 Addition on 11-19-1997 by Ordinance No. G-4058 
*24 Revision on 7-1-1998 by Ordinance No. G-4109 
+25 Addition on 6-27-2001 by Ordinance No. G-4366, eff. 7-27-2001 
+26 Addition on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
*26 Revision on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
+27 Addition on 6-4-2003 by Ordinance No. G-4515, eff. 6-4-2003 
*27 Revision on 6-4-2003 by Ordinance No. G-4515, eff. 6-4-2003 
+28 Addition on 7-2-2003 by Ordinance No. G-4532, eff. 7-2-2003 
*28 Revision on 7-2-2003 by Ordinance No. G-4532, eff. 7-2-2003 
*29 Revision on 12-17-2003 by Ordinance No. G-4566, eff. 12-17-2003
*30 Revision on 3-30-2005 by Ordinance No. G-4678, eff. 4-29-2005 
*31 Revision on 7-2-2007 by Ordinance No. G-4937, eff. 7-2-2007
+32 Addition on 1-30-2008 by Ordinance No. G-5084, eff. 2-29-2008
*32 Revision on 1-30-2008 by Ordinance No. G-5084, eff. 2-29-2008
+33 Addition on 9-3-2008 by Ordinance No. G-5242, eff. 10-3-2008 
*33 Revision on 9-3-2008 by Ordinance No. G-5242, eff. 10-3-2008 
-34 Deletion on 11-5-2008 by Ordinance No. G-5268, eff. 12-5-2008 
+35 Addition on 10-7-2009 by Ordinance No. G-5440, eff. 11-6-2009 
*35 Revision on 10-7-2009 by Ordinance No. G-5440, eff. 11-6-2009 
-36 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+37 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011 
+38 Addition on 12-15-2010 by Ordinance No. G-5573, eff. 1-14-2011
*38 Addition on 12-15-2010 by Ordinance No. G-5573, eff. 1-14-2011
+39 Addition on 5-18-2011 by Ordinance No. G-5620, eff. 6-17-2011
*39 Revision on 5-18-2011 by Ordinance No. G-5620, eff. 6-17-2011
+40 Addition on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
*40 Revision on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
+41 Addition on 6-8-2011 by Ordinance No. G-5633, eff. 7-8-2011
+42 Addition on 6-6-2012 by Ordinance No. G-5716, eff. 7-6-2012
*42 Revision on 6-6-2012 by Ordinance No. G-5716, eff. 7-6-2012
+43 Addition on 10-31-2012 by Ordinance No. G-5742, eff. 11-30-2012
*43 Revision on 10-31-2012 by Ordinance No. G-5742, eff. 11-30-2012
+44 Addition on 10-31-2012 by Ordinance No. G-5745, eff. 11-30-2012
*44 Revision on 10-31-2012 by Ordinance No. G-5745, eff. 11-30-2012
+45 Addition on 10-31-2012 by Ordinance No. G-5746, eff. 11-30-2012
*45 Revision on 10-31-2012 by Ordinance No. G-5746, eff. 11-30-2012
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+46 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
*46 Revision on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
*47 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*48 Revision on 10-1-2014 by Ordinance No. G-5951, eff. 11-1-2014
-49 Deletion on 11-5-2014 by Ordinance No. G-5959, eff. 12-5-2014
*50 Revision on 11-5-2014 by Ordinance No. G-5959, eff. 12-5-2014
*51 Revision on 4-20-2016 by Ordinance No. G-6150, eff. 5-20-2016
+52 Addition on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
*52 Revision on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
+53 Addition on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
*53 Revision on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
+54 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*54 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+55 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*55 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*56 Revision on 12-5-2018 by Ordinance No. G-6529, eff. 1-5-2019
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Section 624. Commercial C-3 District—General Commercial.

A. Purpose. The C-3 Commercial General District, is a district designed to provide for the inten-
sive commercial uses necessary to the proper development of the community. *15 

B. Reserved. -29

C. District Restrictions. *15

1. Any lighting shall be placed so as to reflect the light away from adjacent residential districts.
No noise, odor or vibration shall be emitted so that it exceeds the general level of noise, odor
or vibration emitted by uses outside the site. Such comparison shall be made at the boundary
of the site. 

2. The display of merchandise outdoors as an accessory use to the permitted uses set forth in Sec-
tion 624.D is prohibited unless a use permit is obtained and subject to the following standards
for the outdoor display area: +21 *31

a. A maximum 300 square feet of display area can be located anywhere along the building
except as noted in Section 624.C.2.b; +21 

b. No display or sale is permitted within ten linear feet of either side of the building
entrance or exit; +21

c. The depth, measured from the front facade of the building, may not exceed ten feet
unless otherwise approved by the Planning and Development Department upon a deter-
mination that a greater depth does not interfere with any pedestrian passage; +21 

d. Payment for the products displayed must occur indoors; +21

e. Outdoor display or sales shall not be located within any required setbacks or in the park-
ing lot; +21

f. Outdoor display of second hand/used merchandise sales is prohibited. +31

3. A commercial property owner can display for sale vehicles, which for purposes of this provi-
sion includes trailers, watercraft or other types of transportation that are built to carry passen-
gers or cargo, when the display is being done on behalf of or in conjunction with a registered
vehicle retail sales dealership and a use permit has been obtained in compliance with Section
307. The actual sale of the vehicle displayed must be completed by the registered retail sales
dealership at their vehicle sales dealership site. +23 

4. With the exception of those instances listed above in 624.C.3., no other types of vehicle built
to carry passengers or cargo can be sold or displayed for sale on-site except by a registered
vehicle retail sales dealership. +23 

D. Permitted Uses. All uses permitted in R1-6 if zoned commercial prior to January 5, 1994, non-
single-family residential, and single-family attached uses permitted in R-3, R-4, R-5, R-4A, C-1 and
C-2 districts; and in addition the following, including the storage of all raw materials and finished
products in connection herewith: *8 *10 *15 *26 *27

1. Acoustical Material, Storage and Wholesale
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2. Adult bookstore, adult novelty store, adult theatre, adult live entertainment, erotic dance or
performance studio, subject to the following conditions or limitations: *6 *9 

a. None of the above listed uses may be located within 1,000 feet of the same type of adult
use or any of the other adult uses listed above. This distance shall be measured from the
exterior walls of the buildings or portions thereof in which the businesses are conducted
or proposed to be conducted. *26

b. None of the above listed uses may be located within 1,320 feet of child care facility
licensed by the State, private, public or charter school, a publicly owned playground, a
publicly owned park recreation facility, or place of worship. This distance shall be mea-
sured from the nearest point on the property line of a parcel containing an adult oriented
business to the nearest point on the property line of a parcel containing the specified use.
In addition an adult use shall not locate within 1,320 feet of any of the following use dis-
tricts: RE-43, RE-35, RE-24, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R-3A, R-4, R-
4A, R-5, S-1, PAD-1 through PAD-15. This distance shall be measured from the nearest
point on the property line of a parcel containing an adult oriented business to the nearest
zoning district line. *5 *26

An adult use lawfully operating in conformity with this section does not violate this sec-
tion if the uses listed or zoning districts in this subsection subsequently locate within
1,320 feet of the adult use. +26

c. These provisions shall not be construed as permitting any use or act which is otherwise
prohibited or made punishable by law.

d. Notwithstanding any other provision of this ordinance, an adult bookstore, adult novelty
store, adult theatre, adult live entertainment establishment, or erotic dance or perfor-
mance studio which is a nonconforming use or which does not conform to the separation
standards set forth in this section shall not be converted to another of the above listed
adult uses. An adult bookstore, adult novelty store, adult theatre, adult live entertainment
establishment, or erotic dance or performance studio which is a nonconforming use or
which does not conform to the separation standards set forth in this section shall not be
expanded beyond the floor area devoted to such adult use on the effective date of this
ordinance. *6 *9 *26

3. Ammunition, commercial loading of small arms subject to the following limitations: +3

a. The quantities, arrangement, and distance requirements for the storage of propellant
powder, primers, and percussion caps shall be in accordance with the Fire Code. +3 

b. A permit to load ammunition shall be obtained from the Fire Department. *3

c. A use permit shall be obtained subject to the provisions of Section 307

d. In addition to the requirements of subsections 1-3 above, the loading of specialty or cus-
tom ammunition shall be subject to obtaining a use permit pursuant to the provisions of
Section 307. +3 
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4. Amusement park or other outdoor recreation facility; and subject to a use permit, temporary
outdoor exhibition or production as provided in Section 637A.4; and, as an accessory use,
subject to a use permit, power driven miniature vehicle track, where miniature vehicles do not
exceed five horsepower engine. 

5. Artificial Limbs, Manufacturing

6. Asbestos Products, Wholesale and Storage

7. Auctioneers’ Auditorium, other than livestock

8. Automobile, Body and Fender Shops

9. Automobile Radiator Shops

10. Automobile Rental and Leasing

11. Bank Vault Storage

12. Battery Repair
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13. Belting, Repairing

14. Beverages, Bottling

15. Blacksmiths

16. Bleach Blending

17. Boats, Custom Fabrication

18. Boilers, Retail Sales

19. Bottled or containerized fuel, storage, distribution, and retail sales. *2 *28

20. Bottles, Wholesale

21. Butter and Cheese, Manufacturing

22. Cabinet Makers

23. Camper Sales

24. Candy, Manufacturing

25. Canvas Goods, Fabrication

26. Carbide Sales and Distribution

27. Carbonic Gas Sales and Storage

28. Carbonic Ice Bulk Sales and Distribution

29. Carpenters’ Shops

30. Carpets and Rugs, Wholesale, Warehouse and Manufacturing

31. Car Wash

32. Cigars, Manufacturing, Machine Rolled

33. Cleaning Compounds Storage

34. Clothing Manufacturing
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97. Pet Care Facility, subject to the following limitations: +14 *15

a. Animal housing units shall be constructed so as not to allow for direct, unaccompanied
access by animals to the outside areas of the buildings. +14 

b. Animals must be accompanied by a facility employee at all times when outside of the
building. All walks and exercise periods must take place on facility grounds. +14 *15 

c. When located adjacent to a residential district, every building and every outdoor dog
exercise run shall be set back at least fifty feet from any lot line abutting such residential
district. +14 

d. A solid masonry wall or fence seven feet in height shall be constructed along the property
line in both the rear and side yards. +14 

e. Solid waste shall be removed from outdoor exercise areas five hours at a minimum dur-
ing periods when these areas are in use. +14 

f. The average noise level, measured at the property line, shall not exceed fifty-five dB
(ldn) when measured on an "A-weighted" sound level meter and according to the proce-
dures of the Environmental Protection Agency. +14 

98. Pharmaceutical Products, Compounding, Packaging, Storage *15

99. Plant Nursery *15

100. Plating Works, Precious Metals *15

101. Plumbers’ Shops *15

102. Plumbing Fixtures and Supplies, Wholesale and Storage *15

103. Pony Rides *15

104. Potato Chip Manufacturing *15

105. Printers’ Equipment and Supplies, Wholesale *15

106. Private Clubs and Lodges Qualifying by Law as a Non-Profit Entity *15

107. Produce (Garden), Wholesale *15

108. Produce, Warehouse *15

109. Quick Freeze Plant *15

110. Radio Equipment, Assembling *15

111. Refrigerators, Wholesale, Storage *15

112. Restaurants, Bars and Cocktail Lounges, subject to the following conditions or limitations:
+24

a. Music or entertainment shall be permitted subject to the following regulations: +24

(1) The stage or performance area shall be a maximum of 200 square feet unless a use
permit is obtained. +24
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(2) The noise level, measured at any point on the received property, shall not exceed 55
dBa unless a use permit is obtained. An occurrence where the sound level increases
up to 60 dBa for five continuous seconds or less shall not be deemed a violation of
this section as long as there are no more than five occurrences within an hour long
interval. +24

(3) Nothing in this section shall be construed to include an adult use. +24

b. Patron dancing shall be permitted. +24

c. Outdoor recreation uses, outdoor dining, and outdoor alcoholic beverage consumption
shall be permitted as accessory uses only upon securing a use permit, if within 500 feet
of a residential district. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed use is to be
conducted closest to the residential district zoning line. +24

d. Drive-through facilities as an accessory use to a restaurant, subject to the following con-
ditions: +24

(1) Access to the site is to be from an arterial or collector street as defined on the street
classification map. +24

(2) Securing a use permit if the queuing lane for the drive-through facility is less than
300 feet from a residential district zoning line. This distance shall be measured from
the point of the queuing lane closest to the residential district zoning line. +24

e. Any bar or cocktail lounge which exceeds 5,000 square feet in gross floor area and is
located on a lot or parcel within 300 feet of a residential district shall be permitted only
upon securing a use permit. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed use is to be
conducted closest to the residential district zoning line. +24

f. Outdoor food preparation and cooking shall be permitted as an accessory use subject to
the following conditions: +25

(1) Securing a use permit. +25

(2) The regularly used cooking area inside the establishment shall be of equal or greater
size than the outdoor cooking area. +25

(3) The outdoor cooking area shall be located within 50 feet of a building entrance from
where the restaurant is operated. This distance shall be measured from the appliance
in the outdoor cooking area closest to the building entrance from where the restau-
rant is operated. +25

(4) The outdoor cooking area shall be set back a minimum of 300 feet from a residential
district. This distance shall be measured from the appliance in the outdoor cooking
area closest to the residential district zoning line. +25

113. Restaurant Equipment Service and Repair Shop *15 *24

114. Roofing Material, Storage and Sales *15 *24
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115. School, Trade *15 *24

116. Self-Service Storage Warehouses *15 *24

a. All storage shall be within a closed building except that boats, trailers and motor vehicles
may be placed in outdoor storage areas which are separate from the buildings and
screened from view from adjacent streets and property by walls, fences or landscaping.
Outdoor storage areas shall not exceed ten percent (10%) of the gross site area and shall
not count toward meeting parking requirements. 

117. Sheet Metal Work, Custom Fabrication *15 *24

118. Sheltered Workshops *15 *24

119. Shirt Factory *15 *24

120. Shooting Gallery *15 *24

121. Sign Shops, Any Type *15 *24

122. Skating Rinks *15 *24

123. Soaps, Compounding, Packaging, Storage *15 *24

124. Soda Water Manufacturing *15 *24

125. Stoves and Ranges, Wholesale Storage *15 *24

126. Termite Control Contractor Shops *15 *24

127. Terrazzo Contractor Shops *15 *24

128. Tire Repairing and Recapping *15 *24

129. Toiletries, Compounding, Packaging, Storage *15 *24

130. Toys, Fabrication *15 *24

131. Trailer Rental *15 *24

132. Trailer Sales *15 *24

133. Transfer Business *15 *24

134. Travel Trailer Sales *15 *24

135. Truck Freight Movers *15 *24

136. Used and New Car Sales *15 *24

137. Vegetable Market, Wholesale *15 *24

138. Wallboard, Wholesale and Storage *15 *24

139. Wine Bottling *15 *24

140. Wholesale Produce Storage or Market, Commercial *15 *24
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141. Woodworking, Equipment, Wholesale *15 *24

No use shall be considered an accessory use which is listed as a permitted or accessory use in any of
the following districts: A-1, A-2, S-1.
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b. Request to exceed the above height limits may be granted by the City Council for devel-
opments up to four (4) stories not to exceed fifty-six (56) feet upon recommendation
from the Planning Commission or the Zoning Hearing Officer finding that such addi-
tional height is not detrimental to adjacent property or the public welfare in general. 

c. Canal Right-of-Way Setbacks: An average 20-foot setback shall be provided for sites
containing structures not exceeding two stories or 30 feet in height with a minimum 15-
foot setback permitted for up to 50 percent of the structure (including projections). An
average 30-foot setback shall be provided for sites containing any structure exceeding
two stories or 30 feet in height with a minimum 20-foot setback permitted for up to 50
percent of the structure (including projections). Landscaping equal to the required aver-
age setback times the canal frontage (exclusive of necessary driveways or canal right-of-
way access ways) shall be provided adjacent to the canal right-of-way property line and
shall not be less than 15 feet in depth. *10 *15 *30

d. Except as provided in Section 622.E.4.f. the following building setbacks (excluding
canal right-of-way setbacks) shall apply: *15 *18 

(*) An additional one foot setback shall be provided for every one foot of height above
30 feet. *15 *18 

e. Landscaping requirements/materials, except as provided in 624.E.4.f: *15

BUILDING SETBACKS

Adjacent to Streets

For structures not exceeding two stories or 30' Average 25' Minimum 20' permitted for up to 50% of 

structure, including projections

For structures exceeding two stories or 30' Average 30'

Not adjacent to Streets

When Adjacent Zoning is:

Maximum building 
height

S-1, S-2, RE-43 to 
R-3(*)

R-3A, R-4, R-5, 
R-4A(*)

CP, Ind. Pk., PSC, 
RSC, MUA, DC, GC, 

RH, UR

C-1, C-2, C-3 A-1, A-2, 
CP, Ind. Pk., P-1, P-2

1 story (or 15') 25' 10' 10' 0'

2 story (or 30') 50' 15' 10' 0'

3 story (or 42') 100' 30' 10' 0'

4 story (or 56') 150' 45' 10' 0'

Streetscape

Landscaped Setback Average 25' for structures not exceeding two 
stories or 30', minimum 20' permitted for up to 
50% of the frontage. Average 30', for structures 
exceeding two stories or 30' minimum 20' for up to 
50% of the frontage.
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Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (50% of required trees)
Min. 3-inch caliper or multi-trunk tree (25% of 
required trees)
Min. 4-inch caliper or multi-trunk tree (25% of 
required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Parking Lot Area

Interior surface area (exclusive of 
perimeter landscaping and all 
required setbacks)

Min. 10%

Landscaped planters At ends of each row of parking & approximately 
every 110'

Landscaped planters**, single row of 
parking

Min. 120 sq. ft.***

Landscaped planters**, double row of 
parking

Min. 240 sq. ft.***

Additional parking lot landscaping As needed to meet 10% minimum requirement, 
evenly distributed throughout the entire parking 
lot. Min. interior dimension 5' (length and width). 

Additional parking lot landscaping As needed to meet 10% minimum requirement, 
evenly distributed throughout the entire parking 
lot. Min. interior dimension 5' (length and width). 

Plant Type Minimum Planting Size

Trees Min. 2-inch caliper (60% of required trees)
Min. 1-inch caliper (40% of required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Perimeter Property Lines (not adjacent to a street)

Property lines not adjacent to a street Min. 10-foot landscaped setback

Property lines not adjacent to a street, 
but adjacent to property zoned C-1 C-
2, C-3, A-1, A-2, Commerce Park

None 

Streetscape
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* 20 feet on center or equivalent groupings. 
** Measured from inside face of curb to inside face of curb. 
*** Not to exceed the length of a standard City of Phoenix parking stall. Modifications to the square
footage may be approved by Planning and Development Department if the overall intent of the stan-
dard is being met. *18 
**** Or as approved by the Planning and Development Department. *18 

f. For new commercial and office development on parcels of five acres or less which are
not located in commercial developments with shared access and parking that are adjacent
to pre-existing structures that have less than a 25-foot front building setback: *19 

(1) The twenty-five (25) foot minimum building and landscaped setback adjacent to a
street for buildings less than two (2) stories or thirty (30) feet in height shall be
reduced to the minimum setback established by the average frontage of existing
buildings on a block not to exceed three hundred feet on any side of the subject
property. The reduced building setback shall not conflict with visibility require-
ments. *18 *19 

(2) A minimum of five (5) feet landscaping, canopy/shade structure, or combination
thereof shall be provided adjacent to the street frontage. *19 

(3) At least one (1) identifiable public entrance directly accessible within fifty (50) feet
adjacent to the street frontage shall be provided. *19 

(4) A minimum of 50% of the area of the front building facade shall be composed of
windows, shadow boxes, artwork or comparable architectural feature. The area to
be counted toward the 50% shall begin no higher than 12 feet above finished floor.
This computation will exclude entrances to parking and loading areas. *19 

Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (60% of required trees)
Min. 1-inch caliper (40% of required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Adjacent to a Building

Building facades within 100' of the 
public right-of-way or adjacent to 
public entries to the building 
(excluding alleys)**** *18 

Min. 25% of the exterior wall length shall be 
treated with either a landscaped planter a min. five 
(5) feet in width or an arcade or equivalent feature. 

Plant Type Minimum Planting Size

Trees* Min. 2-inch caliper (60% of required trees)
Min. 1-inch caliper (40% of required trees)

Shrubs Min. five (5) 5-gallon shrubs per tree

Streetscape
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(5) A use permit in accordance with the provisions of Section 307 is required to modify:
*19 *31

(a) The requirements for structure setback and number or location of public
entrances directly adjacent to the street frontage may be modified by up to fifty
percent (50%) when: *19

1. The modification furthers the intent of this section through the provision
of alternative design features that enhance the urban character of the pre-
existing structures on the subject block, or *19 

2. Due to a small or irregular lot size or configuration, reasonable compli-
ance with the standards of this Section is precluded or impractical. *19 

(b) The requirements involving the area of the building facade that must be com-
posed of windows, shadow boxes, artwork, or other architectural features, and
the location of said features, may be modified by up to twenty-five percent
(25%) when: *19 

1. The modification furthers the intent of this Section through the provision
of alternative design features that enhance the urban character of the pre-
existing structures on the subject block, or *19 

2. Due to a small or irregular lot size or configuration, reasonable compli-
ance with the standards of this Section is precluded or impractical. *19 

g. Accessory Uses: No accessory uses except for site ingress and egress, and public trans-
portation related pedestrian amenities shall be provided within any required perimeter
landscaped setback. *15 

Surface and above grade public utilities may be permitted within the required perimeter
landscaped setback subject to a use permit as approved by the Zoning Administrator or
Board of Adjustment. 

h. Lot Coverage: Lot coverage shall not exceed 50 percent (50%) of the net lot area exclu-
sive of the first six (6) feet of roof overhang, open carports, covered patios or covered
walkways. *15 

i. Site Access: Access to a site containing any structure exceeding two (2) stories or (30)
feet in height shall only be from an arterial or collector street as defined on the street clas-
sification map. *12 *15 

j. Site Plans: A site plan approved in accordance with Section 507 is required for sites con-
taining any structure exceeding two (2) stories or thirty (30) feet in height. *15 

k. Neither the Board of Adjustment nor the Zoning Administrator shall have the jurisdic-
tion to vary the height provision of this Section. *15 
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l. The lot coverage, landscape or structure setback requirements up to 25 percent of the
established setback for one- and two-story structures may be modified only upon secur-
ing a use permit and when: *15 *31

(1) The proposed structure or use would occupy a lot which had been developed and
used prior to June 15, 1988, and
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**** Or as approved by the Planning and Development Department.
**** Standard is required for entire center in which large scale commercial retail development is
located. +18 

b. For landscaping adjacent to pedestrian walkways in parking lot, provide either: +15

(1) Minimum 15-foot wide combination sidewalk/landscaped planter along the walk-
way as approved by Planning and Development Department. Where planters are
adjacent to head-in parking, they shall be a minimum 7.5 feet wide. At installation,
the landscape palette shall contain a mixed maturity consisting of 60% trees with
minimum 2-inch caliper, 40% with minimum 1 inch caliper, or +15 

(2) An equivalent shade structure as approved by the Planning and Development
Department. +15

c. Buildings that face a public street shall provide either: +15

(1) A minimum 15-foot combination sidewalk/landscaped planter at grade level adja-
cent to the building. The sum total of the landscaping shall be a minimum one-third
(1/3) the length of the building facade and a minimum five (5) foot wide. Landscap-
ing shall include minimum 2-inch caliper size trees placed 20 feet on center or in
equivalent groupings with 5-gallon shrubs per tree, or +15 

(2) An arcade or equivalent feature, as approved by the Planning and Development
Department. +15

d. Access: +15

(1) The development shall have direct site access as follows: +15

(a) To a freeway frontage road, or +15

(b) To one arterial road, or +15

(c) To a collector road. +15

(2) Except in a Village Core, access from a minor collector street where single-family
residential zoning or uses are located within one-quarter (1/4) mile of the subject
property shall be subject to a use permit in accordance with the provisions of Sec-
tion 307. +15 

(3) No access is permitted from a local street. +15

e. Loading standards: +15

(1) Hours of operation for developments within 300 feet of a residential district: +15

(a) Loading permitted between the hours of 6:00 a.m. and 10:00 p.m. Any expan-
sion of the above mentioned hours are subject to obtaining a use permit in
accordance with Section 307. +15 

(2) Provide designated tractor-trailer stacking area that is not any closer than 60 feet to
a residentially zoned property. +15 *16 
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(3) Loading areas/docks shall not be closer than 60 feet to a residentially zoned district.
+15

(4) Loading docks closer than 100 feet to a residential zoning district shall be screened
with a solid masonry wall at a height determined by the Planning and Development
Department to completely screen loading areas and delivery vehicles. +15 *16 

f. Standards for permanent outdoor garden sales (garden/outdoor living center): +16 *19

(1) Permanent outdoor sales areas are limited to a maximum of 35,000 gross square
feet. +16 *19

(2) The outdoor sales area may be increased from 35,000 gross square feet to a maxi-
mum area of 50,000 gross square feet only upon securing a use permit and when:
+16 *19 *31

(A) It is demonstrated that the proposed modification is not detrimental to adjacent
property or the public welfare in general, or +16 *19 

(B) Due to a small or irregular lot size or configuration, reasonable compliance
with the standards of this section is precluded or impractical. +16 *19 

(3) Products sold outdoors shall be screened by a minimum eight (8) foot high solid
masonry wall or screened so as not to be visible from property line or street. Wall
shall have a decorative finish that is complimentary to the primary building walls
for all required screening. +16 *19 

(4) Decorative screen material(s) may be used only in garden centers but shall not
exceed 50% of the screened area. Decorative screening may include one or more of
the following: wire, fabric, screen material, landscaping and/or alternative materi-
als, as approved by the Planning and Development Department. +16 *19 

(5) Chain link fencing is not permitted. +16 *19

g. Temporary outdoor display and sales: *16 *19

(1) Designate the area reserved for outdoor display and sales at front of building on site
plan and delineate decoratively on the property. *16 *19 

(2) Temporary outside display and sales areas are subject to the following standards:
*16 *19

(A) Maximum 500 square feet of display area; *16 *19

(B) No display and/or sales is permitted within 25 linear feet of either side of the
building entrance(s)/exit(s); *16 *19

(C) The allowable square footage and/or proximity of the display area to the build-
ing entrances/exits may be modified by 50 percent only upon securing a use
permit when it is clearly demonstrated that the proposed modification is not
detrimental to adjacent property and the public welfare in general. *16 *19 *31
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h. Temporary outdoor storage containers: +16 *19

(1) Designate an area for screened temporary storage containers at rear or sides of prop-
erty, if provided. +16 *19

(2) Temporary storage container area shall be screened by a minimum eight (8) foot
high solid masonry wall or screened so as not to be visible from property line or
street. +16 *19 

(3) A use permit must be obtained in accordance with the provisions of Section 307 in
order to install/place temporary storage container(s). +16 *19 

F. Outdoor Storage, Push Carts. +15 

1. Push carts made available for use by the public may be stored in temporary cart corrals located
within the parking area of the retail center during normal business hours. Push carts must be
stored inside the building or in an outdoor enclosure that is fully screened so as not to be vis-
ible from the property line or street after normal business hours or when not being used on a
daily basis. +15 

Date of Addition/Revision/Deletion - Section 624
+1 Addition on 11-28-1990 by Ordinance No. G-3378 
+2 Addition on 7-3-1991 by Ordinance No. G-3447 
*2 Revision on 7-3-1991 by Ordinance No. G-3447 
+3 Addition on 9-18-1991 by Ordinance No. G-3461 
*4 Revision on 12-18-1991 by Ordinance No. G-3483 
*5 Revision on 1-22-1992 by Ordinance No. G-3494 
*6 Revision on 11-18-1992 by Ordinance No. G-3604 
+6 Addition on 11-18-1992 by Ordinance No. G-3604 
*7 Revision on 2-17-1993 by Ordinance No. G-3621 
+8 Addition on 1-5-1994 by Ordinance No. G-3720 
*8 Revision on 1-5-1994 by Ordinance No. G-3720 
*9 Revision on 2-2-1994 by Ordinance No. G-3731 
+10 Addition on 7-2-1997 by Ordinance No. G-4041 
*10 Revision on 7-2-1997 by Ordinance No. G-4041 
*11 Revision on 11-19-1997 by Ordinance No. G-4058 
*12 Revision on 7-1-1998 by Ordinance No. G-4109 
+13 Addition on 10-4-2000 by Ordinance No. G-4298, eff. 2-1-2001 
+14 Addition on 6-27-2001 by Ordinance No. G-4366, eff. 7-27-2001 
+15 Addition on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
+16 Addition on 6-4-2003 by Ordinance No. G-4515, eff. 6-4-2003 
*16 Revision on 6-4-2003 by Ordinance G-4515, eff. 6-4-2003 
*17 Revision on 6-25-2003 by Ordinance No. G-4526, eff. 7-25-2003 
+18 Addition on 7-2-2003 by Ordinance No. G-4532, eff. 7-2-2003 
*18 Revision on 7-2-2003 by Ordinance No. G-4532, eff. 7-2-2003 
*19 Revision on 12-17-2003 by Ordinance No. G-4566, eff. 12-17-2003 
+20 Addition on 3-30-2005 by Ordinance No. G-4685, eff. 4-29-2005 
*20 Addition on 3-30-2005 by Ordinance No. G-4685, eff. 4-29-2005 
+21 Addition on 9-3-2008 by Ordinance No. G-5242, eff. 10-3-2008 
-22 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+23 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011
+24 Addition on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011 
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*24 Revision on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011 
+25 Addition on 6-8-2011 by Ordinance No. G-5633, eff. 7-8-2011
+26 Addition on 6-6-2012 by Ordinance No. G-5716, eff. 7-6-2012
*26 Revision on 6-6-2012 by Ordinance No. G-5716, eff. 7-6-2012
*27 Revision on 12-18-2013 by Ordinance No. G-5874, eff. 1-17-2014
*28 Revision on 10-1-2014 by Ordinance No. G-5951, eff. 11-1-2014
-29 Deletion on 11-5-2014 by Ordinance No. G-5959, eff. 12-5-2014
*30 Revision on 11-5-2014 by Ordinance No. G-5959, eff. 12-5-2014
+31 Addition on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
*31 Revision on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
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Section 626. Commerce Park District.

A. Purposes.

1. This district is designed to provide locations for commerce, service and employment activities
which locations and site improvements are built such that a desirable appearance is projected
toward public streets and such that compatibility can be maintained with adjacent land uses. 

2. In order to offer a degree of flexibility with permitted uses and activities while assuring com-
patibility with adjacent and nearby uses, this district provides use options. Successive options
allow an increasing variety and intensity of uses whose locations shall be coordinated under
an overall development plan. Each option also contains site and development standards
matched to the character of the permitted uses of that option. 

B. Summary of District Format. The Commerce Park District provides for a selection from
development options within a framework of an overall general development plan. Initial approval is
of a general development plan which indicates the locations of selected options. With modifications
of that initial plan possible through a major and minor amendment process, zoning for each parcel
will vest upon recording of a subdivision plat or, for a Single User option, the approval of a site plan. 

C. Single User Option.

1. Purpose. In contrast to other Commerce Park District options which establish suitable loca-
tions for a range of activities, it is also desirable to provide some locations for an individual
industrial facility. This type of facility, when of a character offering a high level of environ-
mental standards in a campus-like setting, can bear a symbiotic relationship with nearby res-
idential districts. Benefits from such an association may include: an interrelation of support
services and activities, a broader available pool of employment opportunities for nearby res-
idents, minimization of travel for employees within nearby residential areas, more uniform
distribution of revenue generation for support for public and educational services.

The single use option, because it can be associated with nearby dissimilar uses, must bear a
special burden of compatibility with adjacent uses. As such, use and site standards are
designed to allow this district to function in areas adjacent to residential and other uses as well
as part of a commerce park. 

2. Permitted uses. Within the Single User option no building, structure, or use shall be made of
land or any purposes other than any one of the following, provided that any such use shall
meet the standards as set forth in this section: 

a. Fabrication and assembly of finished products or subassemblies, so long as the primary
use of the property is not the basic processing and compounding of raw materials, or food
products.

b. Scientific or research laboratories, including incidental pilot plants in connection there-
with.

c. Facilities and storage incidental to a construction project when located on the project site.
If such facilities or storage are located on a lot or lots other than the project site, then such
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uses shall maintain the yard requirements of the district upon which they are located and
shall be subject to the securing of a use permit. 

d. Churches or similar places of worship.

e. Ammunition, commercial loading of small arms subject to the following limitations: +1

(1) The quantities, arrangement, and distance requirements for the storage of propellant
powder, primers, and percussion caps shall be in accordance with the Fire Code. +1

(2) A permit to load ammunition shall be obtained from the Fire Department. +1

(3) In addition to the requirements of subsections 1 and 2 above, the loading of spe-
cialty or custom ammunition shall be subject to obtaining a use permit pursuant to
the provisions of Section 307. +1

f. Public utility buildings and facilities when necessary for serving the surrounding terri-
tory. Repair and/or storage facilities, including outdoor, subject to a use permit. +4 *13

g. Environmental remediation facility, subject to obtaining a use permit in accordance with
the provisions of Section 307. +5 *13

h. Commercial schools, which may include outdoor activities. +12 *13 *16

i. Bank vault. +16

3. Accessory uses. The following accessory uses may be conducted:

a. Facilities for the furnishing of meals and sale of refreshments and personal convenience
items solely to the employees of such establishments, and to visitors doing business on
the premises, provided that such facilities shall be within a building or enclosure such
that there are no external signs or other evidence of such use. There shall be no external
access to such use. 

b. Samples of products for display or in conjunction with sales may be kept on the premises,
so long as no product is sold that is not assembled or manufactured on the premises. 

c. Quarters for caretakers or watchmen.

d. Office, wholesale, or storage activities may be conducted on the premises when acces-
sory to the primary use.

e. Parking structures.

f. Reserved. *6 -13

4. This option shall be established only in a location which abuts a residential zoning district or
another Commerce Park option or is in a location across an arterial street from such a district.
*9 

5. No site shall contain less than fifteen gross acres.
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D. Research Park option.

1. Purpose. Except for limited accessory uses, the Research Park option provides for employ-
ment locations characterized by office and compatible research, laboratory and prototype
manufacturing functions. These activities are often on a site providing substantial visual ame-
nities, and which can function in areas close to residential areas as well as with other Com-
merce Park options. 

2. Permitted uses. Within the Research Park option no buildings, structure, or use shall be made
of land for any purpose other than any one of the following, provided that such use shall meet
the standards as set forth in this section: 

a. Office for professional use.

b. Offices wherein administrative, clerical or sales services only are rendered, provided that
other than regular office books, records and papers used in connection with rendering
said office service, no commodity or tangible personal property, either by way of inven-
tory or sample, shall be stored, kept or exhibited in any said office or on the premises
wherein the said office is located. 

c. Research laboratories for scientific research, investigation, testing or experimentation
which may include prototype product development. 

d. Medical and dental laboratories.

e. Churches or similar places of worship.

f. Environmental remediation facility, subject to obtaining a use permit in accordance with
the provisions of Section 307. +5 *13 

g. Commercial schools, which may include outdoor activities. +12 *13 *16

h. Bank vault. +16

3. Accessory uses. No accessory uses shall be permitted in this district, except the following: 

a. Pharmacy, provided that such facility shall be within a building or enclosure such that
there are no external signs or other evidence of such use. There shall be no external
access to such use. 

b. Facilities for the furnishing of meals and sale of refreshments and personal convenience
items solely to the employees of such establishments, and to visitors doing business on
the premises, provided that such facilities shall be within a building or enclosure such
that there are no external signs or other evidence of such use. There shall be no external
access to such use. 

c. Manufacturing, so long as the following criteria are met:

(1) Manufacturing activities shall not occupy more than twenty-five percent of the floor
area of any structure.

(2) All manufacturing shall take place in a closed building.

d. Parking structures.



Chapter 6 Section 626. Commerce Park District. Z6:172

Phoenix Zoning Ordinance Supp. No. 37

e. Facilities and storage incidental to a construction project and located on the project site.

f. Quarters for caretakers and watchmen.

g. Commercial schools, which may include outdoor activities subject to a use permit. +12
*13

E. Business Park option.

1. Purpose. In addition to Research Park uses, this option permits assembly, warehousing and
shipping activities along with retail services selected to support these broader activities. 

2. Permitted uses. Within the Business Park option no building, structure, or use shall be made
of land for any purpose other than any one of the following, provided that such use shall meet
the standards as set forth in this section: 

a. Adult day care center; provided, that: +17

(1) Outdoor recreation areas shall be screened from adjacent properties by a six-foot-
high landscape hedge, solid fence, or solid wall. +17

b. Office for professional use. *17

c. Offices for administrative, clerical or sales services. *17

d. Research laboratories for scientific research, investigation, testing or experimentation
which may include prototype product development. *17

e. Medical and dental laboratories. *17

f. Wholesaling. *17

g. Warehousing: Not including dead vehicle storage, trucking companies, and moving-stor-
age companies. *17

h. Assembly of finished products or subassemblies, so long as the primary use of the prop-
erty is not the basic processing and compounding of raw materials, or food products. *17

i. Barber and beauty shops. *17

j. Financial institutions. Banks, building and loan associations, brokerage houses, savings
and loan associations, finance companies, title insurance and trust companies. *17

k. Restaurants, subject to the following conditions or limitations: *17

(1) Sales of alcoholic beverages shall only be permitted as an accessory use subject to
securing a use permit which shall include a specific floor plan for the restaurant
facility detailing areas where alcohol may be served. *15

(2) Music and entertainment shall be permitted subject to the following regulations:
*15

(a) The stage or performance area shall be a maximum of 80 square feet unless a
use permit is secured. *15
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(b) The noise level, measured at any point on the received property, shall not
exceed 55 dBa unless a use permit is obtained. An occurrence where the sound
level increases up to 60 dBa for five continuous seconds or less shall not be
deemed a violation of this section as long as there are no more than five occur-
rences within an hour long interval. *15

(c) Nothing in this section shall be construed to include an adult use. *15

(3) Packaged liquor sales shall be permitted as an accessory use only upon securing a
use permit. *15

(4) Outdoor dining, outdoor alcoholic beverage consumption, and outdoor recreation
uses shall be permitted as accessory uses only upon compliance with the following
conditions: *15

(a) Securing a use permit. *15

(b) All alcoholic beverages shall be sold only to patrons seated at tables and only
for consumption on the premises. No outdoor bars, patron dancing or live
entertainment shall be permitted. *15

(5) No restaurant shall be located closer than 100 feet from a residence district. This
distance shall be measured from the exterior wall of the building or portion thereof
in which the business is conducted or proposed use is to be conducted closest to the
residential district zoning line. +15

(6) Patron dancing shall be permitted only upon securing a use permit. +15

l. Churches and similar places of worship. *17

m. Motels and hotels. *17

n. Gasoline sales, which may include as accessory uses: sales and installation of tires, bat-
teries, hoses and belts; oil changes; lubes and minor tuneups. Service bays shall not open
toward an adjacent public street or a residence district. *17

o. Ammunition, commercial loading of small arms subject to the following limitations: +1
*17

(1) The quantities, arrangement, and distance requirements for the storage of propellant
powder, primers, and percussion caps shall be in accordance with the Fire Code. +1 

(2) A permit to load ammunition shall be obtained from the Fire Department. +1

(3) In addition to the requirements of subsections 1 and 2 above, the loading of spe-
cialty or custom ammunition shall be subject to obtaining a use permit pursuant to
the provisions of Section 307. +1 

p. Publicly operated buildings or properties. +2 *17

q. Public utility buildings and facilities when necessary for serving the surrounding terri-
tory. Repair and/or storage facilities, including outdoor, subject to a use permit. +4 *13
*17 
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r. Environmental remediation facility, subject to obtaining a use permit in accordance with
the provisions of Section 307. +5 *13 *17

s. Commercial schools, which may include outdoor activities. +12 *13 *16 *17

3. Accessory uses. No accessory uses shall be permitted in this district except the following: 

a. Retailing in conjunction with wholesaling and/or fabrication, so long as it does not
exceed ten percent of gross floor area.

b. Facilities and storage incidental to a construction project and located on the project site.

c. Quarters for caretakers or watchmen.

d. Pharmacy, provided that such facility shall be within a building or enclosure such that
there are no external signs or other evidence of such use; there shall be no external access
to such use. 

e. Parking structures.

f. Outdoor storage which shall be screened with a solid fence or continuous plantings. Such
storage shall be no higher than twelve feet. 

g. Reserved. *6 -13

F. General Commerce Park option.

1. Purpose. This most flexible option provides for a broad range of manufacturing, warehous-
ing, distribution and supportive retail sales and services. It is differentiated from the A-1 and
A-2 districts, however, in that environmental and site standards ensure a high degree of com-
patibility with other commerce park options as well as other adjacent uses. 

2. Permitted uses. Within the General Commerce Park option no building, structure, or use
shall be made of land for any purpose other than any one of the following, provided that any
such use shall meet the standards as set forth in this section: 

a. Adult day care center; provided, that: +17

(1) Outdoor recreation areas shall be screened from adjacent properties by a six-foot-
high landscape hedge, solid fence, or solid wall. +17

b. Offices for professional use. *17

c. Offices for administrative, clerical or sales services. *17

d. Research laboratories for scientific research, investigation, testing or experimentation
which may include prototype product development. *17

e. Medical and dental laboratories. *17

f. Pharmacy. *17

g. Wholesaling. *17

h. Warehousing: Not including dead vehicle storage, trucking companies, and moving-stor-
age companies. *17
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i. Manufacturing or assembly of finished products or subassemblies so long as the primary
use of the property is not the basic processing and compounding of raw materials or food
products, except as otherwise provided in this section. *17

j. Barber and beauty shop. *17

k. Restaurants, subject to the following conditions or limitations: *17

(1) Sales of alcoholic beverages permitted as an accessory use subject to securing a use
permit which shall include a specific floor plan for the restaurant facility detailing
areas where alcohol may be served. *15

(2) Music and entertainment shall be permitted subject to the following regulations:
*15

(a) The stage or performance area shall be a maximum of 80 square feet unless a
use permit is obtained. *15

(b) The noise level, measured at any point on the received property, shall not
exceed 55 dBa unless a use permit is obtained. An occurrence where the sound
level increases up to 60 dBa for five continuous seconds or less shall not be
deemed a violation of this section as long as there are no more than five occur-
rences within an hour long interval. *15

(c) Nothing in this section shall be construed to include an adult use. *15

(3) Packaged liquor sales shall be permitted as an accessory use upon securing a use
permit. *15

(4) Outdoor dining, outdoor alcoholic beverage consumption, and outdoor recreation
uses shall be permitted as accessory uses upon compliance with the following con-
ditions: *15

(a) Securing a use permit. *15

(b) All alcoholic beverages shall be sold only to patrons seated at tables and only
for consumption on the premises. No outdoor bars, patron dancing or live
entertainment shall be permitted. *15

(5) No restaurant shall be located closer than 100 feet from a residential district. This
distance shall be measured from the exterior wall of the building or portion thereof
in which the business is conducted or proposed use is to be conducted closest to the
residential district zoning line. *15

(6) Patron dancing shall be permitted only upon securing a use permit. +15

l. Financial institutions: Banks, building and loan associations, brokerage houses, savings
and loan associations, finance companies, title insurance and trust companies. *17

m. Churches and similar places of worship. *17

Uses listed in Sections 626.F.2.n through s are permitted only in General Commerce Park
option areas of five acres or more which are adjacent to an arterial or collector street and
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which are located such that no part of the use, including appurtenant parking, is closer than
one hundred feet from a residence district, unless across an arterial street. *9 

n. Motels and hotels. *17

o. Bakeries, food packaging and freezing, including milk and ice cream plants, but exclud-
ing canneries, slaughtering, processing and packaging of meat. *17

p. Gasoline sales, which may include as accessory uses: sales and installation of tires, bat-
teries, hoses and belts; oil changes; lubes and minor tuneups. Service bays shall not open
toward an adjacent public street or a residence district. *17

q. Commercial schools, which may include outdoor activities. *12 *16 *17

r. General retail sales, subject to the following: *17

(1) Individual stores shall have no greater than five thousand square feet of sales area.

(2) No automobile repairs or paint and body work is permitted.

s. Motion picture production and television broadcast studios. *17

t. Ammunition, commercial loading of small arms subject to the following limitations: +1
*17

(1) The quantities, arrangement, and distance requirements for the storage of propellant
powder, primers, and percussion caps shall be in accordance with the Fire Code. +1 

(2) A permit to load ammunition shall be obtained from the Fire Department. +1

(3) In addition to the requirements of subsections (1) and (2) above, the loading of spe-
cialty or custom ammunition shall be subject to obtaining a use permit pursuant to
the provisions of Section 307. +1 

u. Publicly operated buildings or properties. +2 *17

v. Public utility buildings and facilities when necessary for serving the surrounding terri-
tory. Repair and/or storage facilities, including outdoor, subject to a use permit. +4 *17

w. Environmental remediation facility, subject to obtaining a use permit in accordance with
the provisions of Section 307. +5 *17

x. Pet care facility, subject to the following limitations: +11 *17

(1) Animal housing units shall be constructed so as not to allow for direct, unaccompa-
nied access by animals to the outside areas of the buildings. +11 

(2) Animals must be accompanied by a facility employee at all times when outside
building. All walks and exercise periods must take place on facility grounds. +11 

(3) When located adjacent to a residential district, every building and every outdoor
dog exercise run shall be set back at least fifty feet from any lot line abutting such
residential district. +11 
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(4) A solid masonry wall or fence seven feet in height shall be constructed along the
property line in both the rear and side yards. +11 

(5) Solid waste shall be removed from outdoor exercise areas every five hours at a min-
imum during time periods when these areas are in use. +11 

(6) The average noise level, measured at the property line, shall not exceed fifty-five
dB (one ldn) when measured on an "A weighted" sound level meter and according
to the procedures of the environmental protection agency. +11

y. Bank vault. +16 *17

z. Limited Outdoor Uses including plant nursery and/or inert landscape materials process-
ing and sales; building and landscape contractors, including yards; building materials,
wholesale and storage; and recreational vehicle/boat storage, when any such uses are
located in a General Commerce Park (GCP) District, subject to use permit approval pur-
suant to Section 307 and the following conditions: +16 *17

(1) The site plan required for the use shall identify specific areas for the orderly
arrangement of all operations, products, materials, equipment, and storage on the
site. This plan shall be submitted as part of the use permit application. +16

(2) In addition to required setbacks, all operations and storage shall maintain a 10-foot
landscape setback along all interior lot lines not on a street, unless adjacent to
another use permitted by this section. +16

(3) Open uses and storage areas shall be screened by a minimum six-foot-high solid
masonry wall. Additional wall height may be required as a condition of approval of
the use permit. View fencing may be considered instead of a solid masonry wall
adjacent to plant nursery materials that provide equivalent screening. +16

(4) Any material and/or product display bins shall be no higher than the height of the
screen wall. +16

(5) A perimeter landscaping plan shall be approved by the Planning and Development
Department. +16

3. Accessory uses. No accessory uses shall be permitted in this district except the following:

a. Facilities and storage incidental to a construction project and located on the project site.

b. Quarters for caretakers or watchmen.

c. Parking structures.

d. Outdoor storage which shall be screened with a solid fence or continuous evergreen
plantings. Such storage shall be no higher than twelve feet. 

4. The following conditional uses are permitted subject to a use permit:

a. Outdoor processing.

b. Outdoor activities in conjunction with commercial schools.
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G. District Regulations. Any use established or conducted within this district shall comply with
the following standards: 

1. Smoke, gas and odor emissions shall comply with Regulation III of the Maricopa County Air
Pollution Control Rules and Regulations.

2. The disposal of all waste materials shall comply with title 9, chapter 8, articles 18 and 4 of the
Hazardous Waste Regulations as adopted by the Arizona Health Department. 

3. The average noise level, measured at the property line, shall not exceed fifty-five dB (ldn)
when measured on an "A weighted" sound level meter and according to the procedures of the
Environmental Protection Agency. 

4. Explosive or hazardous processes: Certification shall be provided by the Phoenix Fire Depart-
ment Prevention Bureau that all manufacturing, storage and waste processes on the site shall
meet safety and environmental standards as administered by the Bureau. 

5. Outdoor lighting shall be shielded so that:

a. No source of illumination is directly visible from a public street or from residentially
zoned property.

b. Light intensity does not exceed one footcandle on any adjacent residentially zoned prop-
erty.

6. Unless otherwise specifically permitted within an option, there shall be no outside use or stor-
age.

7. A site plan, according to Section 507, is required for the Single User option.

8. Unless across an arterial street, the Single User option must be established adjacent either to
another Commerce Park District option or to a residence district. *9 

9. Parking and loading standards.

a. Off-street parking, paved and properly drained, shall be provided on the site of any Com-
merce Park development.

b. Parking spaces shall meet the standards of Section 702, except that other than required
access drives, no parking or loading area shall be located within any required setback
adjacent to a public street or within any required landscaped area. 

c. Any loading space or dock shall be screened by an eight-foot-high solid wall when
located adjacent to a public street or to a residence district. 

H. District Standards.

1. Yard, height and intensity standards. The following table prescribes regulations to assure
appropriate setbacks, height and intensity for each option of the Commerce Park District. The
following terms are used in these regulations: 

a. Building height: The height of any structure as defined in chapter 2 and subject to the
provisions of Section 701.
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b. Lot coverage and floor area ratio (FAR): Terms used to define standards for the intensity
of structures on a site, as defined in chapter 2.

c. Yard: An area required to be unoccupied by structures or uses as defined in chapter 2.

d. Perimeter lot line: A lot line located on or adjacent to the perimeter of a Commerce Park
District. 

e. Interior lot line: A lot line where property on both sides is zoned Commerce Park Dis-
trict, or where the lot line is on a street where the zoning on both sides of the street is
Commerce Park District. 

COMMERCE PARK DISTRICT STANDARDS 

District Option

Single User Research Park Business Park General Commerce

Maximum building 
height

18' within 75' of 
perimeter lot line; 1' 
increase per 3' 
additional setback, 
maximum 40'

18' within 50' of 
perimeter lot line; 1' 
increase per 3' 
additional setback, 
maximum 40'

18' within 30' of 
perimeter lot line; 1' 
increase per 3' 
additional setback, 
maximum 56'

18' within 30' of 
perimeter lot line; 1' 
increase per 3' 
additional setback, 
maximum 56' to 80' 
with use permit and site 
plan

Lot coverage 25% plus 10% for 
parking structures

35% plus 10% for 
parking structures

40% plus 10% for 
parking canopies or 
structure

50%
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K. Required Approvals.

1. Upon approval by the City Council, Commerce Park District zoning shall be placed on the
zoning map of the City of Phoenix.

2. The schedule for amenities and compatibility shall continue to be implemented and main-
tained for the total acreage of the Commerce Park District, even though ownership may sub-
sequently be transferred in whole or in part. 

a. It is the responsibility of the owner to notify all prospective purchasers of all or part of
the property within the district of the existence of the Commerce Park District regula-
tions and the schedule for amenities and compatibility. 

b. Conformance with the Commerce Park District regulations and schedule of amenities
and compatibility shall be enforced by recordation of deed restrictions at the time of
approval of each subdivision within the district, and prior to the issuance of building per-
mits. 

c. Notification and recordation as provided above shall be considered to retain the unitary
aspect of the district.

3. Approval and recording of a subdivision plat is required for any development within the dis-
trict except for the Single User option.

4. Upon approval of a subdivision plat or a site plan for a Single User option for any part of a
Commerce Park District, the development option(s) approved for the subdivision or site plan
shall be vested on the zoning map of the City of Phoenix.

L. Property Previously Zoned Industrial Park.

1. Property previously zoned Industrial Park, and developed under standards then in effect, shall
be considered to be a conforming use under the Business Park option of the Commerce Park
District. Any future development shall be according to the standards of that option. 

2. Property previously zoned Industrial Park and undeveloped as of April 19, 1986, may choose
the standards of any or all of the Single User, Research Park or Business Park options. Mate-
rial required by Section 626.I.1 shall be submitted to the Site Planning Division of the Plan-
ning and Development Department and approvals obtained according to Section 626.K.2, 3
and 4. 

To develop property under the General Commerce Park option, approval according to the proce-
dures of Section 506 of this ordinance shall be obtained. 

Date of Addition/Revision/Deletion - Section 626
+1 Addition on 9-18-1991 by Ordinance No. G-3461 
+2 Addition on 10-30-1991 by Ordinance No. G-3464 
+3 Addition on 10-30-1991 by Ordinance No. G-3465 
+4 Addition on 1-8-1992 by Ordinance No. G-3490 
+5 Addition on 7-7-1993 by Ordinance No. G-3681 which corrects Ordinance No. G-3665 adopted on 6-30-1993 
*6 Revision on 9-28-1994 by Ordinance No. G-3800 
+7 Addition on 7-2-1997 by Ordinance No. G-4039 
*7 Revision on 7-2-1997 by Ordinance No. G-4039 
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+8 Addition on 7-2-1997 by Ordinance No. G-4041 
*8 Revision on 7-2-1997 by Ordinance No. G-4041 
*9 Revision on 7-1-1998 by Ordinance No. G-4109 
+10 Addition on 1-20-1999 by Ordinance No. G-4154 
*10 Revision on 1-20-1999 by Ordinance No. G-4154 
+11 Addition on 6-27-2001 by Ordinance No. G-4366, eff. 7-27-2001
+12 Addition on 1-31-2007 by Ordinance No. G-4864, eff. 3-2-2007
*12 Revision on 1-31-2007 by Ordinance No. G-4864, eff. 3-2-2007
-13 Revision on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009
*13 Revision on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009
-14 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010
+15 Addition on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
*15 Revision on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
+16 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
*16 Revision on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+17 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*17 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
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Section 627. A-1 Light Industrial District.

A. Purpose. The A-1, Light Industrial District, is a district of industrial uses designed to serve the
needs of the community for industrial activity not offensive to nearby commercial and residential
uses. *12 *23

B. Reserved. -21

C. District Restrictions. Unless otherwise specifically provided in this section, the following
restrictions apply to this district: *12 

1. Residential use is permitted subject to a use permit; except that one dwelling unit, which may
be a mobile home, may be maintained as an accessory use to an industrial or agricultural use
for housing a watchman or caretaker employed on the premises. 

2. No use shall be considered an accessory use which is listed as a permitted or accessory use in
the A-2 or S-2 districts.

3. The display of merchandise outdoors as an accessory use to the permitted uses set forth in Sec-
tion 627.D is prohibited unless a use permit is obtained and subject to the following standards
for the outdoor display area: +16 *23

a. A maximum 300 square feet of display area can be located anywhere along the building
except as noted in Section 627.C.3.b; +16 *23

b. No display or sale is permitted within ten linear feet of either side of the building
entrance or exit; +16

c. The depth, measured from the front facade of the building, may not exceed ten feet
unless otherwise approved by the Planning and Development Department upon a deter-
mination that a greater depth does not interfere with any pedestrian passage; +16 

d. Payment for the products displayed must occur indoors; +16

e. Outdoor display or sales shall not be located within any required setbacks or in the park-
ing lot; +16

f. Outdoor display of second hand/used merchandise sales is prohibited. +23

4. A commercial property owner can display for sale vehicles, which for purposes of this provi-
sion includes trailers, watercraft or other types of transportation that are built to carry passen-
gers or cargo, when the display is being done on behalf of or in conjunction with a registered
vehicle retail sales dealership and a use permit has been obtained in compliance with Section
307. The actual sale of the vehicle displayed must be completed by the registered retail sales
dealership at their vehicle sales dealership site. +19 

5. With the exception of those instances listed above in 627.C.4., no other types of vehicle built
to carry passengers or cargo can be sold or displayed for sale on-site except by a registered
vehicle retail sales dealership. +19 
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D. Permitted Uses. *12 

1. Residential uses subject to a use permit. The use permit requirement shall not apply to home-
less shelters if such uses are located on a lot or parcel which is at least 1,320 feet from a res-
idential district. *3 *22

2. All other uses permitted in RE-24, R-3, R-4, R-5, C-1, C-2 and C-3 districts and, in addition,
the following:

3. Agricultural Implements Repair and Service

4. Agricultural Tillage, Contractors

5. Air Conditioning Equipment, Fabrication

6. Aircraft Fabrication and Assembly

7. Aircraft Sales and Repair

8. Aircraft Storage, Including Hangar Facilities

9. Ammunition, commercial loading of small arms subject to the following limitations +2

a. The quantities, arrangement, and distance requirements for the storage of propellant
powder, primers, and percussion caps shall be in accordance with the Fire Code. +2 

b. A permit to load ammunition shall be obtained from the Fire Department. +2

c. In addition to the requirements of subsections 1 and 2 above, the loading of specialty or
custom ammunition shall be subject to obtaining a use permit pursuant to the provision
of Section 307. +2 

10. Animal Boarding, Breeding and Hospitals

11. Auctioneers

12. Automobiles: Parts and Supplies (used); Salvage; Storage-Dead (warehouse)

13. Belting, Manufacturing

14. Boat, Manufacturing

15. Boilers, Repairing

16. Boxes, Sales and Manufacturing

17. Breweries

18 Brick Storage

19. Brooms, Mtg.

20. Brushes, Manufacturing

21. Building Contractors: Equipment and Material; Storage

22. Building Materials, Wholesale and Storage

23. Bus Line Depots with repair and light maintenance, including washing facilities +6







Phoenix Zoning Ordinance Supp. No. 40

Chapter 6 Section 627. A-1 Light Industrial District. Z6:187

88. Machinery Used, Storage

89. Massage Establishments as a Primary Use +3

90. Meat Packing and Smoking (no slaughtering except rabbits and poultry).

91. Medical marijuana cultivation subject to the following conditions and limitations; failure to
comply with the below regulations and requirements is subject to revocation per Section 307:
+20 *22

a. A use permit shall be obtained in accordance with standards and procedures of Section
307 of the Zoning Ordinance and the following: +20 

1) Shall be reviewed every 365 calendar days. +20

2) Provide name(s) and location(s) of the offsite dispensary. +20

3) Include a copy of the operating procedures adopted in compliance with A.R.S. § 36-
2804(B)(1)(C). +20

4) A survey sealed by a registrant of the State of Arizona shall be submitted to show
compliance with the distance requirements listed below. +20 *22

b. Shall be located in a closed building and may not be located in a trailer, cargo container,
motor vehicle or similar structure or motorized or non-motorized vehicle. +20 

c. Shall not be located within 5,280 feet of the same type of use or a medical marijuana dis-
pensary or infusion facility. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed to be con-
ducted to the nearest exterior wall or portion thereof of another medical marijuana dis-
pensary, cultivation, or infusion facility. +20 

d. Shall not be located within 1,000 feet of the following residentially zoned districts: S-1,
S-2, RE-43, RE-35, RE-24, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R-3A, R-4, R-
4A, R-5, PAD-1 through PAD-15. This distance shall be measured from the exterior
walls of the building or portion thereof in which the cultivation business is conducted or
proposed to be conducted to the zoning boundary line of the residentially zoned district.
+20 

e. Shall not be located within 1,320 feet of a preschool, kindergarten, elementary, second-
ary or high school, public park, public community center, dependent care facility, home-
less shelter, dormitory, or youth community center. This distance shall be measured from
the exterior walls of the building or portion thereof in which the cultivation business is
conducted or proposed to be conducted to the property line of the protected use. +20 *22

f. Shall not be located within 1,320 feet of a place of worship. This distance shall be mea-
sured from the exterior walls of the building or portion thereof in which the cultivation
business is conducted or proposed to be conducted to the property line of the place of
worship. +20 *22

g. There shall be no emission of dust, fumes, vapors or odors into the environment from the
premises. +22
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92. Medical marijuana dispensary facility, subject to the following conditions and limitations;
failure to comply with the below regulations and requirements is subject to revocation per
Section 307: +20 *22

a. A use permit shall be obtained in accordance with standards and procedures of Section
307 of the Zoning Ordinance and the following: +20 

1) Shall be reviewed every 365 calendar days. +20

2) Provide name(s) and location(s) of the offsite cultivation location, if applicable. +20

3) Include a copy of the operating procedures adopted in compliance with A.R.S. § 36-
2804(B)(1)(C). +20

4) A survey sealed by a registrant of the State of Arizona shall be submitted to show
compliance with the distance requirements listed below. +20 *22

b. Shall be located in a closed building and may not be located in a trailer, cargo container,
motor vehicle or similar structure or motorized or non-motorized vehicle. +20 

c. Shall not exceed 2,000 square feet of net floor area; this shall include all storage areas,
retail space and offices. +20

d. Shall not be located within 5,280 feet of the same type of use or a medical marijuana cul-
tivation or infusion facility. This distance shall be measured from the exterior wall of the
building or portion thereof in which the business is conducted or proposed to be con-
ducted to the nearest exterior wall or portion thereof of another medical marijuana dis-
pensary, cultivation, or infusion facility. +20 

e. Shall not be located within 500 feet of the following residentially zoned districts: S-1, S-
2, RE-43, RE-35, RE-24, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R-3A, R-4, R-4A,
R-5, and PAD-1 through PAD-15. This distance shall be measured from the exterior
walls of the building or portion thereof in which the dispensary business is conducted or
proposed to be conducted to the zoning boundary line of the residentially zoned district.
+20 *22

f. Shall not be located within 1,320 feet of a preschool, kindergarten, elementary, second-
ary or high school, public park, public community center, dependent care facility, home-
less shelter, or youth community center. This distance shall be measured from the
exterior walls of the building or portion thereof in which the dispensary business is con-
ducted or proposed to be conducted to the property line of the protected use. +20 *22

g. Shall not be located within 1,320 feet of a place of worship. This distance shall be mea-
sured from the exterior walls of the building or portion thereof in which the dispensary
business is conducted or proposed to be conducted to the property line of the place of
worship. +20 *22

h. Shall have operating hours not earlier than 8:00 a.m. and not later than 10:00 p.m. +20
*24

i. Drive-through services are prohibited. +20
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j. There shall be no emission of dust, fumes, vapors or odors into the environment from the
premises. +22

93. Medical marijuana infusion production facility, subject to the following conditions and lim-
itations; failure to comply with the below regulations and requirements is subject to revoca-
tion per Section 307: +20 *22

a. A use permit shall be obtained in accordance with standards and procedures of Section
307 of the zoning ordinance and the following: +20 

1) Shall be reviewed every 365 calendar days. +20

2) Provide name(s) and location(s) of the offsite dispensary. +20

3) Include a copy of the operating procedures adopted in compliance with A.R.S. § 36-
2804(B)(1)(C). +20

4) A survey sealed by a registrant of the State of Arizona shall be submitted to show
compliance with the distance requirements listed below. +20 *22

b. Shall not be located within 5,280 feet of the same type of use or a medical marijuana dis-
pensary or cultivation facility. This distance shall be measured from the exterior wall of
the building or portion thereof in which the business is conducted or proposed to be con-
ducted to the nearest exterior wall or portion thereof of another medical marijuana dis-
pensary, cultivation, or infusion facility. +20 

c. Shall not be located within 1,000 feet of the following residentially zoned districts: S-1,
S-2, RE-43, RE-35, RE-24, R1-18, R1-14, R1-10, R1-8, R1-6, R-2, R-3, R-3A, R-4, R-
4A, R-5, PAD-1 through PAD-15. This distance shall be measured from the exterior
walls of the building or portion thereof in which the cultivation business is conducted or
proposed to be conducted to the zoning boundary line of the residentially zoned district.
+20 

d. Shall not be located within 1,320 feet of a preschool, kindergarten, elementary, second-
ary or high school, public park, public community center, dependent care facility, home-
less shelter, or youth community center. This distance shall be measured from the
exterior walls of the building or portion thereof in which the infusion facility is con-
ducted or proposed to be conducted to the property line of the protected use. +20 *22

e. Shall not be located within 1,320 feet of a place of worship. This distance shall be mea-
sured from the exterior walls of the building or portion thereof in which the infusion
facility is conducted or proposed to be conducted to the property line of the place of wor-
ship. +20 *22

f. There shall be no emission of dust, fumes, vapors or odors into the environment from the
premises. +22

94. Millwork (woodworking) Manufacturing *17 *20

95. Mining Machinery, Wholesale Storage *17 *20

96. Motor Freight Co., Warehouses *17 *20
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97. Motor Repairing and Rewinding, Transformers, Generators, Heavy Duty *17 *20

98. Neighborhood Collection Center, subject to the following limitations: *17 *20

a. All loose materials shall be stored within an enclosed container or building.

b. No bay door shall face a residential zoning district if the use is located within one hun-
dred fifty (150) feet of such a district. +1 

99. Notions, Manufacturing and Wholesale *17 *20

100. Office Furniture, Manufacturing *17 *20

101. Oil, Fuel, Bulk Storage (subject to approval by Fire Prevention Supervisor) *17 *20

102. Ornamental Metal Work, Custom Hand, Fabrication *17 *20

103. Paint and Varnish, Bulk Storage, Warehouse *17 *20

104. Paving Contractors’ Equipment Storage *17 *20

105. Paving Materials Storage Yard *17 *20

106. Petroleum Products, Packaging and Storage *17 *20

107. Pickled Products, Manufacturing *17 *20

108. Pipe, Concrete, Manufacturing *17 *20

109. Pipe, Concrete, Storage *17 *20

110. Pipe, Metal, Storage *17 *20

111. Pipe, Used, Storage and Sales *17 *20

112. Pipe, Fittings, Storage and Wholesale *17 *20

113. Planing Mills *17 *20

114. Plaster, Wholesale and Storage *17 *20

115. Plasterers, Contractors’ Yards *17 *20

116. Plastic and Plastic Products Manufacturing *17 *20

117. Plating and Polishing Shops *17 *20

118. Poultry Slaughtering*17 *20

119. Poultry Supplies Wholesale and Storage *17 *20

120. Produce Packing Plants *17 *20

121. Public Utility Plants *17 *20

122. Pumps, Repairing and Rental *17 *20

123. Rabbit Slaughtering *17 *20
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124. Recycling Center, subject to the following limitations: *17 *20

a. Processing may include baling of recyclable materials but not basic processing or com-
pounding to reform the materials into a usable state and shall not include shredding of
automobile metals or other uses of similar intensity. 

b. All loose materials shall be stored within an enclosed container or building.













Phoenix Zoning Ordinance Supp. No. 35

Chapter 6 Section 627. A-1 Light Industrial District. Z6:195

one-third (1/3) the length of the building facade and a minimum five (5) foot wide.
Landscaping shall include minimum 2-inch caliper size trees placed 20 feet on cen-
ter or in equivalent groupings with 5-gallon shrubs per tree, or +12 

(2) An arcade or equivalent feature, as approved by the Planning and Development
Department. +12

d. Access: +12 

(1) The development shall have direct site access as follows: +12

(a) To a freeway frontage road, or +12

(b) To one arterial road, or +12

(c) To a collector road. +12

(2) Except in a Village Core, access from a minor collector street where single-family
residential zoning or uses are located within one-quarter (1/4) mile of the subject
property shall be subject to a use permit in accordance with the provisions of Sec-
tion 307. +12 

(3) No access is permitted from a local street. +12

e. Loading standards: +12 

(1) Hours of operation for developments within 300 feet of a residential district: +12

(a) Loading permitted between the hours of 6:00 a.m. and 10:00 p.m. Any expan-
sion of the above mentioned hours are subject to obtaining a use permit in
accordance with Section 307. +12 

(2) Provide designated tractor-trailer stacking area that is not any closer than 60 feet to
a residentially zoned property. +12 *13 

(3) Loading areas/docks shall not be closer than 60 feet to a residentially zoned district.
+12

(4) Loading docks closer than 100 feet to a residential zoning district shall be screened
with a solid masonry wall at a height determined by the Planning and Development
Department to completely screen loading areas and delivery vehicles. + 12 *13 

f. Standards for permanent outdoor garden sales (garden/outdoor living center): +13 *15 

(1) Permanent outdoor sales areas are limited to a maximum of 35,000 gross square
feet. +13 *15

(2) The outdoor sales area may be increased from 35,000 gross square feet to a maxi-
mum area of 50,000 gross square feet only upon securing a use permit and when:
+13 *15 *23

(A) It is demonstrated that the proposed modification is not detrimental to adjacent
property or the public welfare in general, or +13 *15 
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(B) Due to a small or irregular lot size or configuration, reasonable compliance
with the standards of this section is precluded or impractical. +13 *15 

(3) Products sold outdoors shall be screened by a minimum eight (8) foot high solid
masonry wall or screened so as not to be visible from property line or street. Wall
shall have a decorative finish that is complimentary to the primary building walls
for all required screening. +13 *15 

(4) Decorative screen material(s) may be used only in garden centers but shall not
exceed 50% of the screened area. Decorative screening may include one or more of
the following: wire, fabric, screen material, landscaping and/or alternative materi-
als, as approved by the Planning and Development Department. +13 *15 

(5) Chain link fencing is not permitted. +13 *15

g. Temporary outdoor display and sales: *13 *15 

(1) Designate the area reserved for outdoor display and sales at front of building on site
plan and delineate decoratively on the property. *13 *15 

(2) Temporary outside display and sales areas are subject to the following standards:
*13 *15

(A) Maximum 500 square feet of display area; *13 *15

(B) No display and/or sales is permitted within 25 linear feet of either side of the
building entrance(s)/exit(s); *13 *15

(C) The allowable square footage and/or proximity of the display area to the build-
ing entrances/exits may be modified by 50 percent only upon securing a use
permit when it is clearly demonstrated that the proposed modification is not
detrimental to adjacent property and the public welfare in general. *13 *15 *23

h. Special requirements. +12 

(1) Provide permanent internal posting of designated rezoning stipulations in a view-
able area for employees and management. Posting to be in place prior to obtaining
Certificate of Occupancy and shall be maintained by the property owner or operator
of the business. +12 

G. Outdoor Storage, Push Carts. +12 

1. Push carts made available for use by the public may be stored in temporary cart corrals located
within the parking area of the retail center during normal business hours. Push carts must be
stored inside the building or in an outdoor enclosure that is fully screened so as not to be vis-
ible from the property line or street after normal business hours or when not being used on a
long term basis. +12 

H. Temporary Outdoor Storage Containers: +13 

(1) Designate an area for screened temporary storage containers at rear or sides of prop-
erty, if provided. +13
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(2) Temporary storage container area shall be screened by a minimum eight (8) foot
high solid masonry wall or screened so as not to be visible from property line or
street. +13 

(3) A use permit must be obtained in accordance with the provisions of Section 307 in
order to install/place temporary storage container(s). +13 

Date of Addition/Revision/Deletion - Section 627
+1 Addition on 11-28-1990 by Ordinance No. G-3378 
+2 Addition on 9-18-1991 by Ordinance No. G-3461 
+3 Addition on 12-18-1991 by Ordinance No. G-3483 
*3 Revision on 12-18-1991 by Ordinance No. G-3483 
+4 Addition on 6-2-1993 by Ordinance No. G-3647 
*5 Revision on 5-18-1994 by Ordinance No. G-3757 
+6 Addition on 3-20-1996 by Ordinance No. G-3916 
*7 Revision on 7-2-1997 by Ordinance No. G-4039 
*8 Revision on 7-2-1997 by Ordinance No. G-4041 
*9 Revision on 7-1-1998 by Ordinance No. G-4109 
*10 Revision on 1-20-1999 by Ordinance No. G-4154 
+11 Addition on 10-4-2000 by Ordinance No. G-4298, eff. 2-1-2001 
+12 Addition on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
*12 Revision on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
+13 Addition on 6-4-2003 by Ordinance No. G-4515, eff. 6-4-2003 
*13 Revision on 6-4-2003 by Ordinance No. G-4515, eff. 6-4-2003 
+14 Addition on 7-2-2003 by Ordinance No. G-4532, eff. 7-2-2003 
*14 Revision on 7-2-2003 by Ordinance No. G-4532, eff. 7-2-2003 
*15 Revision on 12-17-2003 by Ordinance No. G-4566, eff. 12-17-2003 
+16 Addition on 9-3-2008 by Ordinance No. G-5242, eff. 10-3-2008 
*17 Revision on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
-18 Deletion on 11-3-2010 by Ordinance No. G-5561, eff. 12-3-2010 
+19 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011 
+20 Addition on 12-15-2010 by Ordinance No. G-5573, eff. 1-14-2011 
*20 Revision on 12-15-2010 by Ordinance No. G-5573, eff. 1-14-2011 
-21 Deletion on 11-5-2014 by Ordinance No. G-5959, eff. 12-5-2014
+22 Addition on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
*22 Revision on 4-20-2016 by Ordinance No. G-6151, eff. 4-20-2016
+23 Addition on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
*23 Revision on 2-15-2017 by Ordinance No. G-6279, eff. 3-15-2017
*24 Revision on 12-5-2018 by Ordinance No. G-6529, eff. 1-5-2019
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Section 635. Planned Area Development.

The provisions of this section shall apply only to land zoned prior to September 9, 1982. The fol-
lowing use districts are hereby established to implement planned area development projects as set
forth in Section 635: P.A.D.-1, P.A.D.-2, P.A.D.-3, P.A.D.-4, P.A.D.-5, P.A.D.-6, P.A.D.-7, P.A.D.-
8, P.A.D.-9, P.A.D.-10, P.A.D.-11, P.A.D.-12, P.A.D.-13, P.A.D.-14, P.A.D.-15. The uses permitted
and regulation of such uses within each of the above districts, are further set forth in the following
provisions of Section 635. 

A. Purpose of Planned Area Development. A planned area development is intended to cor-
relate comprehensively the provisions of this and other ordinances of the City to permit devel-
opments which will provide a desirable and stable environment in harmony with that of the
surrounding area: to permit flexibility that will encourage a more creative approach in the
development of land, and will result in a more efficient, aesthetic and desirable use of open
area, to permit flexibility in design, placement of buildings, use of open spaces, circulation
facilities, and off-street parking areas; and to utilize best the potentials of sites characterized
by special features of geography, topography, size or shape. 

B. Application and Development Plan.

1. Application. An application to establish a planned area development project shall be
filed by: 

a. The owner or owners having title to all of the property in the area proposed for the
planned area development district; or

b. The City Planning Commission.

Every application shall be accompanied by a fee as required under Section 506 except
when filed under Section 635.B.1.b. Application shall be made in the office of the City
Planning and Development Department on forms provided therefor. No application shall
be accepted unless it is complete and is verified as to the correctness of information given
by the signature of the applicant attesting thereto. 

2. Site plan required. A site plan approved in accordance with Section 507 of this ordi-
nance is required for all uses. 

3. Explanatory statement. There shall be included as a part of the application for rezoning
a written statement of the general purposes of the project and an explanation of all fea-
tures pertaining to uses and other pertinent matters not readily identifiable in map form.
The adoption of the text specifying the particular nonresidential uses permitted to locate
on the site, if any, shall constitute a limitation to those specific uses. 

4. Planned area development district. The application shall specify the P.A.D. district
applied for. 

C. Use Regulations.

1. Uses permitted. In the planned area development districts only the following uses are
permitted: 
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a. Single-family detached, duplex, and multiple dwellings; apartment houses.

b. Other uses as permitted in Sections 608 and 703.A. *2

c. Neighborhood retail uses and other nonresidential uses limited to those enumerated
in the C-1 district may be specifically and selectively authorized as to type and size
only when integrated by design as an accessory element of the project, and only
when located in an area proposed to be appropriately zoned for said use and
approved as provided below, provided that the development is planned for more
than four hundred dwelling units. 

d. Same accessory uses and buildings as RE-24.

e. The display for sale of a vehicle, which for purposes of this provision includes trail-
ers, watercraft or other types of transportation that are built to carry passengers or
cargo shall be subject to the following restrictions: +1 

(1) No more than one [1] vehicle can be labeled for sale or show any indication
that it is for sale at any given time on a property, whether visible on-site or
through some other form of advertising. +1 

(2) No more than two [2] vehicles can be sold on a property during any calendar
year. +1

(3) For purposes of subsections a and b above, two [2] jet skis, a boat or similar
types of recreational vehicles that are transported on one trailer shall, together
with the trailer, be considered one vehicle. +1 

(4) The ownership of the vehicle[s] must be registered to the location where the
vehicle is listed for sale. +1

(5) No vehicle can be labeled for sale or show any indication that it is for sale at
an unoccupied house or on a vacant lot or parcel. +1b 

(6) No vehicle can be labeled for sale or show any indication that it is for sale in
conjunction with a retail or wholesale vehicle sales dealership or business
without obtaining a temporary use permit. +1 

2. Use control.

a. The zoning of areas for neighboring retail uses shall not become effective until one-
half of the total number of dwelling units planned is completed. 

b. There shall be a minimum of ten percent of the total area of the planned develop-
ment dedicated or reserved as usable common "open space" land. Common "open
space" lands shall be clearly designated on the plan as to character of use and devel-
opment but shall not include: 

(1) Areas reserved for the exclusive use or benefit of an individual tenant or
owner; nor

(2) Dedicated streets, alleys and other public rights-of-way; nor
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(3) Vehicular drives, parking, loading, and storage areas.

(4) Required setback areas at exterior boundaries of the site.

(5) Golf courses.

c. Adequate guarantee must be provided to insure permanent retention of "open
space" land area resulting from the application of these regulations, either by private
reservation for the use of the residents within the development or by dedication to
the public or a combination thereof. 

d. The City Council may require, when there is conveyance of fee title to spaces or
lots, the formation of a homeowners’ association to be responsible for maintenance
of common areas. 

D. Layout and Design Requirements.

1. Except as required by Section 710, the yard, height, area coverage and density require-
ments for each district shall be as follows: 

a. In addition to the above building setback requirements for buildings and structures
exceeding fifteen feet in height, there shall be a distance from side and rear bound-
aries equal to the required yard plus one additional foot for each foot of building
height in excess of fifteen feet. All building setbacks shall be measured from the
exterior property lines of the P.A.D. site. 

b. The gross acreage of the site shall include: all golf courses, all drainageways,
including those dedicated to the City; areas dedicated to the public for parks and
open space; and one-half of all abutting streets, roadway easements, alleys, or alley

P.A.D. 
Districts

Maximum 
Dwelling 
Units per 

Gross Acre

Maximum Building Height 
Limit in Gross Development

Maximum 
Percentage 

Lot Coverage 
of Buildings

Building Setback Requirements in Feet (at 
Exterior Boundaries of P.A.D. Site)

Stories Feet Front Rear Side

P.A.D.-1 0.75 2 30 20 40 40 30

P.A.D.-2 1.00 2 30 20 40 40 30

P.A.D.-3 1.35 2 30 25 30 30 15

P.A.D.-4 1.75 2 30 25 30 30 15

P.A.D.-5 2.20 2 30 25 30 30 15

P.A.D.-6 2.75 2 30 30 30 25 10

P.A.D.-7 3.50 2 30 35 30 25 10

P.A.D.-8 4.75 2 30 40 25 25 10

P.A.D.-9 6.00 2 30 40 25 20 10

P.A.D.-10 8.00 2 30 40 25 15 10

P.A.D.-11 10.00 2 30 45 20 15 10

P.A.D.-12 12.00 2 30 45 20 15 10

P.A.D.-13 14.50 2 30 45 20 15 10

P.A.D.-14 29.00 3 40 50 20 15 10

P.A.D.-15 43.50 4 48 50 20 15 10
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easements. The area of any dedicated right-of-way or easement shall not extend
beyond the centerline of an existing full dedication or easement or, for a partial ded-
ication, what would be the centerline if there were a full dedication or easement.
Those parts of a planned area development set aside or designated for nonresiden-
tial uses such as churches, schools, offices, or other nonresidential uses permitted
in the C-1 district shall not be included in the gross acreage of the planned area
development site. 

2. In considering a proposed planned area development district and project, the regulations,
requirements and standards where necessary to insure compatibility of buildings and
uses with each other and with off-site properties, the Commission may recommend and
the Council may specify modification of these regulations, requirements and standards. 

E. Off-Street Parking. The total required off-street parking facilities shall be not less than the
sum of the required parking facilities for the various uses computed separately in accordance
with Section 702.

Private accessways may be used for vehicular ingress and egress when shown on the required
site plan provided they are constructed in accordance with standards and specifications on file
in the City Engineer’s office. 

Date of Addition/Revision/Deletion - Section 635
+1 Addition on 12-8-2010 by Ordinance No. G-5544, eff. 1-7-2011 
*2 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
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g. Promotional event fees are set forth in an ordinance, a copy of which is on file with the
City Clerk and which is available in the Planning and Development Department. 

Editor’s note—A copy of the ordinance setting forth zoning fees is located in Appendix A.

h. The provisions of this Section shall not apply to a one-man exhibition with no more than
one (1) piece of equipment or exhibit such as, but not limited to, a horse, a truck, an auto-
mobile, a small merry-go-round with the provisions that the ride shall be not more than
fifteen (15) feet in height.

i. Exceptions may be permitted for events not exceeding ten (10) days’ occupancy, includ-
ing installation and removal, subject to use permit approval, for any or all of the promo-
tional uses listed below: 

(1) Such exceptions for which a use permit may be sought are:

(a) Events in excess of five (5) rides or amusement parks.

(b) Events with rides or amusement facilities exceeding fifteen (15) feet in height.

(c) Other events, including those for which admission fees may be charged.

(d) Events at which food or beverages may be sold.

(2) Such exceptions may be approved for a specified location on a single application
for not more than four (4) events within one (1) calendar year.

(3) Such exceptions do not constitute a waiver of any license, inspection, permit or
other requirements which are otherwise applicable to the event or use. 

B. Permitted Uses. The following permitted uses may be located in any P.S.C. District: The fol-
lowing uses (excluding tenant improvements) shall be permitted when the specific location of such
use is shown on an amended site plan, indicating conformance with the provisions of Section 507 Tab
A and as approved under Section 637.D-F: *1

1. All residential district uses and general hospitals as licensed by the Arizona Department of
Health Services are prohibited.

2. The maximum floor area for the total of all offices for professional or medical use, offices
wherein administrative, clerical or sales services are rendered, and offices for banks, building
and loan associations, brokerage houses, savings and loan associations, finance companies,
title insurance companies and trust companies shall not exceed twenty-five percent (25%) of
the tenant leasable area of the P.S.C. site. This standard shall apply to all centers except those
located in primary village cores as designated in the General Plan. 

3. All uses permitted in the C-1 District except those excluded in paragraph A. above. *1

4. In addition, the following uses shall be permitted:

Bank vault storage +5

Family game center (not to exceed 2,400 square feet of usable floor area)

Floor covering store, retail 
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Key shop 

Leather goods shop, retail sales 

Music store, retail sales (no instruction) 

Reducing salon 

Sound systems and equipment, retail sales and rental 

5. Any of the following uses may be permitted as part of a shopping center development only
when the specific location of such use is shown on the site plan approved as provided under
Section 637.E.

a. Automobile parts and accessories, retail sales, including as an accessory use the instal-
lation of parts sold on the premises and light servicing which shall not include: 

(1) Work on any vehicle over three-quarter (3/4) ton rated capacity.

(2) Engine or transmission overhaul or replacement.

(3) Body work, painting, air conditioning installation, radiator coring or replacement.

b. Automobile rental and leasing, provided that not more than six (6) automobiles may be
stored out-of-doors.

c. Bars and cocktail lounges only when said establishment is not closer than 300 feet to any
residence district. This distance shall be measured from the exterior wall of the building
or portion thereof in which the business is conducted or proposed use is to be conducted
closest to the residential district zoning line. *3

(1) Recorded music may be provided. *3

(2) Music and entertainment shall be permitted subject to the following regulations: *3

(a) The stage or performance area shall be a maximum of 80 square feet unless a
use permit is obtained. +3

(b) The noise level, measured at any point on the received property, shall not
exceed 55 dBa unless a use permit is obtained. An occurrence where the sound
level increases up to 60 dBa for five continuous seconds or less shall not be
deemed a violation of this section as long as there are no more than five occur-
rences within an hour long interval. +3

(c) Nothing in this section shall be construed to include an adult use. +3

(3) Patron dancing shall be permitted only upon securing a use permit. +3

(4) Outdoor dining, outdoor recreation uses, and outdoor alcoholic beverage consump-
tion shall be permitted as accessory uses only upon securing a use permit. +3

(5) Outdoor food preparation and cooking shall be permitted as an accessory use sub-
ject to the following conditions: +4

(a) Securing a use permit. +4
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(b) The regularly used cooking area inside the establishment shall be of equal or
greater size than the outdoor cooking area. +4

(c) The outdoor cooking area shall be located within 50 feet of a building entrance
from where the restaurant is operated. This distance shall be measured from
the appliance in the outdoor cooking area closest to the building entrance from
where the restaurant is operated. +4

(d) The outdoor cooking area shall be set back a minimum of 300 feet from a res-
idential district. This distance shall be measured from the appliance in the out-
door cooking area closest to the residential district zoning line. +4

d. Bingo

e. Booksellers and rentals, except adult bookstores

f. Bowling alley

g. Car wash

h. Drive-in restaurant

i. Family game center (exceeding two thousand, four hundred (2,400) square feet of usable
floor area).

j. Laboratory, clinical or research

k. Magazines, retail sales, except adult bookstores.

l. Non-mechanized playground for children as an accessory use.

m. Pool and billiard halls

n. Radio and television broadcasting studios, but not including outside towers or other
devices used in transmitting and receiving.

o. School of cosmetology

p. Skating rinks, indoor

q. Theatre, indoor except adult theaters

6. Reserved. *1 -2

C. Yard, Height and Area Requirements.

1. Building height in this district shall be measured as the vertical distance from the natural grade
to the highest point of the wall or roof surface. Exclusions to building height limitations shall
be as contained in Section 701.B. The maximum building height shall be twenty-five (25) feet
for any structure seventy-five (75) feet from a residential district. Such height may be
increased by one (1) foot for each additional three (3) feet from the residence district beyond
seventy-five (75) feet to a maximum of fifty-six (56) feet. Except for centers located in pri-
mary village cores as designated in the General Plan, no structure shall contain more than two
stories at a building height of twenty-five (25) feet or less and not more than four stories at a
height between twenty-five (25) feet and fifty-six (56) feet. 
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2. All buildings on a site as shown on the site plan thereof, as provided in Paragraph E of this
Section shall not cover an aggregate area of more than twenty-five percent (25%) of the area
of such site. Exterior covered walkways which are not part of interior or enclosed malls, rama-
das, and eave overhangs used for protection from the elements, but not used for commercial
activity or parking shall not be included in computing the twenty-five percent (25%) cover-
age. 

3. All buildings shall be located at a distance of not less than twenty-five (25) feet from any
boundary of the P.S.C. zoning district on which the same are situated. No building shall be
located at a distance of less than seventy-five (75) feet from the boundary of any residential
district. 

4. Where the boundary of a planned shopping district is contiguous to the boundary of any res-
idential district, there shall be provided a belt of landscaping along the site boundary which
shall be planted and maintained in accordance with the requirements of the site plan as pro-
vided in Section 637.E. 

5. Uses permitted as outdoor uses shall be enclosed within a wall or fence of such material, con-
struction and height so as to completely conceal from observation all operations conducted
within such wall or fence, except that customer parking, service station operations and pro-
motional events are excluded from this requirement. The requirements as to such wall or
fence, supplemented by such landscaping as may be necessary to accomplish any of the pur-
poses of this ordinance shall be specified by the Planning Commission as a part of its action
on the site plan as provided in Section 637.E. 

D. Automobile Parking Space. Automobile parking space shall be provided on site of any
planned shopping center development as provided in Section 702.A.

E. Development Review Approval. A site plan approved in accordance with Section 507 of this
ordinance is required for all uses. 

F. Reserved. -1 

Date of Addition/Revision/Deletion - Section 637
+1 Addition on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003
*1 Revision on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003
-1 Deletion on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003
-2 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009
+3 Addition on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
*3 Revision on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
+4 Addition on 6-8-2011 by Ordinance No. G-5633, eff. 7-8-2011
+5 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
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Section 641. Golf Course (GC) District. +1

A. Purpose and Intent. The purpose of the Golf Course District is to permit golf courses includ-
ing accessory uses and activities that recognize the unique relationship such courses have within a
community, allowing commercial recreational opportunities while providing a desirable open space
amenity. The longterm viability of the use and continued compatibility with adjacent uses is encour-
aged through the provisions of this section. 

B. Permitted Uses.

1. Golf course, public or private.

2. Accessory uses.

a. Clubhouse facilities which may include, but not be limited to a pro shop, administrative
offices for the golf course, and a snack bar—indoor or outdoor and less than two thou-
sand square feet in area. 

b. Driving ranges: No lighting for nighttime use shall be permitted except as may be
allowed in conjunction with a driving range approved in accordance with the special per-
mit provisions of Section 504.1. All safety netting or screens located on the golf course,
except as may be allowed in accordance with a special permit, shall be subject to use per-
mit approval in accordance with Section 307.

c. Parking lots in compliance with the requirements set forth in Section 702.

d. Maintenance facilities: Outdoor storage of equipment and materials shall be limited to
that necessary for golf course use only and shall be screened from adjacent residential
zoning districts. Facilities or storage located within three hundred feet of a residential
district shall be subject to use permit approval in accordance with Section 307. A use per-
mit shall not be required when development of the golf course and maintenance facilities
precedes adjacent residential development and when said residential development, along
with the golf course and maintenance facilities, are part of a master planned develop-
ment. 

e. Restaurants (including outdoor dining) and bars that may include indoor/outdoor live
music, entertainment, and dancing subject to use permit approval in accordance with
Section 307

C. District Requirements.

1. Maximum building height shall not exceed two stories or thirty feet. Requests to exceed the
height limit may be granted by the City Council for development up to four stories not to
exceed fifty-six feet upon recommendation from the Planning Commission or the zoning
hearing officer that such additional height is not detrimental to adjacent property or the public
welfare in general. 

2. Buildings and parking lots shall maintain minimum forty-foot setbacks from all perimeter lot
lines.
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3. Walls or fences shall not exceed six feet in height within the required building setback. Walls
or fences shall be made of block and wrought iron or other material as approved by the Plan-
ning and Development Department such that a minimum fifty percent of the wall surface
remains open unless a solid wall is deemed necessary by the Planning and Development
Department for screening or safety purposes. 

4. Maximum lot coverage shall not exceed five percent.

5. Signage shall be in accordance with the "nonresidential activity in a residential district" pro-
visions of Section 705. No sign, display or other exterior indications of an accessory use shall
be visible from a public thoroughfare or adjacent property. 

6. Development review approval in accordance with Section 507 is required.

D. Property Previously Developed With Golf Course Use.

1. Property previously developed with golf course uses and not in conformance with the above
use list or standards shall be considered to be conforming for purposes of future development
which complies with applicable sections of this ordinance. Proposed alteration or expansion
not in conformance with the above standards shall be made only in accordance with the pro-
visions of chapter 9.

2. Property developed with golf course uses prior to May 1, 1996, and which had underlying res-
idential zoning may upon request of the property owner seek to transfer density to residential
lots or parcels which adjoin said golf course property, or to lots or parcels which together with
the golf course are part of a master planned development, as approved by the City Council at
the time of rezoning to this district in accordance with Section 506. Adjoining lots or parcels
receiving density shall have the consent of the property owner(s) and shall be incorporated
into the golf course application, being appropriately zoned or rezoned to receive the density. 

Date of Addition/Revision/Deletion - Section 641
+1 Addition on 5-1-1996 by Ordinance No. G-3921 
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Chapter 6 Section 642. Urban Residential (UR) District. +1 Z6:249

Section 642. Urban Residential (UR) District. +1

A. Purpose and Intent. The purpose of the Urban Residential District is to encourage the devel-
opment of high density, high quality pedestrian-oriented multifamily development with a high level
of amenities and that may include retail and office development. Approval of the urban residential
district does not eliminate any historic or special planning district overlays. Any amendment to those
overlays must be processed as a separate application(s) in accord with existing ordinance provisions.
Where the overlay is more restrictive, the more restrictive language prevails. *2 

B. Applicability. Property owners whose land lies within the following boundaries may apply to
rezone sites to this district: between the centerlines of Seventh Avenue to Seventh Street and the cen-
terlines of Lincoln Street and the Grand Canal. *2 

C. Permitted Uses. Land and structures in the Urban Residential District may only be used for
the following purposes subject to the standards and procedures in chapters 3 and 5 and the regulations
and special standards set forth herein. 

1. Primary uses. 

a. Community residence home; provided, that: +3 *4

(1) The home has no more than five residents, not including staff (unless permitted by
Section 36-582(A), Arizona Revised Statutes); or +3

(2) For a home with six to ten residents, not including staff, the following conditions
shall apply: +3

(A) Such home shall be registered with, and administratively verified by, the Plan-
ning and Development Department Director’s designee as to compliance with
the standards of this section as provided in Section 701. +3

(B) No community residence home shall be located on a lot with a property line
within 1,320 feet, measured in a straight line in any direction, of the lot line of
another community residence home that has been registered with six to ten res-
idents. +3 *4

(C) Disability accommodation from the spacing requirement may be requested by
an applicant per Section 701.E.3. +3

b. Attached residential dwelling units which are used for residential purposes other than
hotels, and which are developed at a minimum density of at least forty dwelling units per
gross acre and which include recreational amenities available on-site to residents of all
phases of a project. *2 *3 *4

2. Accessory use. Neighborhood commercial uses and offices on the ground floor or second
floor of a building containing residential uses, parking structures to support the primary and
accessory uses, and open space, except for corporate suites which are permitted on any floor.
Neighborhood commercial uses shall be limited to a maximum of five thousand gross square
feet per each business establishment of the uses as listed below. Neighborhood commercial
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uses greater than five thousand gross square feet up to ten thousand gross square feet per each
business establishment shall be permitted subject to obtaining a use permit. 

The sale of used merchandise is prohibited for retail purposes, except as noted below. 

All neighborhood commercial uses which operate any time between the hours of 10:00 p.m.
and 5:00 a.m. or which require a liquor license will be subject to obtaining a use permit. Out-
side activity shall be located a minimum of eight feet back from the inside of the curb. If pub-
lic right-of-way is utilized, a revocable permit must be obtained from the City of Phoenix. *2 

a. Neighborhood commercial uses:

(1) Administrative offices.
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(2) Adult day care home and center; provided, that: +3

(A) Outdoor recreation areas shall be screened from adjacent properties by a six-
foot-high landscape hedge, solid fence, or solid wall. +3

(3) Apparel and accessories stores. *3

(4) Antique stores. +2 *3

(5) Art galleries, new and used art. *2 *3

(6) Bakeries. *2 *3

(7) Bank branch office, no drive-through windows. *2 *3

(8) Barber or beauty store, with massage services as an accessory use. *2 *3

(9) Book, magazine, newspaper sales, new and used. *2 *3

(10) Camera (new and used), photographic supply and photo processing store. *2 *3

(11) Candy, nut, ice cream, and confectionary store. *2 *3

(12) Collection and distribution station for a laundry or dry cleaner. *2 *3

(13) Copy shop, blueprinting, desktop publishing or print shop. *2 *3

(14) Corporate suites (furnished residential apartments leased for less than thirty days).
*2 *3

(15) Dependent care center subject to the following regulations: *3

(a) If a child dependent care center or adult health care facility, the use is licensed
by or registered with the State of Arizona. *2 

(b) All outdoor play areas are screened by a wall, fence or landscape screen, as
determined by the Planning and Development Department, to a height not less
than four feet and not higher than six feet. *2 

(c) The outdoor play shall be limited to the hours between 8:00 a.m. and 6:00 p.m.

(16) Drive-through facilities, subject to a use permit. +2 *3

(17) Drugstore. *2 *3

(18) Floral shop, including outdoor sales. *2 *3

(19) Household or office furniture and furnishings, home electronics and small appli-
ances store, including antiques. *2 *3

(20) Grocery store. *2 *3

(21) Hardware store. *2 *3

(22) Health and fitness studio with massage as an accessory use. *2 *3

(23) Jewelry, new and used. *2 *3

(24) Library. *2 *3
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(25) Music, musical instruments (new and used) and recorded music store (new and
used). *2 *3

(26) Optical goods. *2 *3

(27) Paint and wallpaper store, other interior decorating supplies. *2 *3

(28) Place of worship. +2 *3

(29) Professional offices or studios, including the teaching of fine arts. *2 *3

(30) Repair and servicing of any article, except automobiles, motors, generators, motor-
cycles, trucks and trailers, or other heavy equipment, the sale of which is permitted
in this zone. *2 *3

(31) Restaurant. +2 *3

(a) Outdoor dining is permitted as an accessory use subject to obtaining a use per-
mit. +2

(b) One live entertainer is permitted between the hours of 5:00 a.m. and 10:00 p.m.
additional entertainers, patron dancing or extended hours may be allowed sub-
ject to obtaining a use permit. +2

(32) Self-storage warehouse within an enclosed building for the use of residents of any
phase of a project, only. *2 *3

(33) Specialty store for the limited fabrication, instruction in and or sale of works of art
and crafts. *3

(34) Sporting goods store, sale of guns as an accessory use only to the sporting goods
store, new and used. *2 *3

(35) Tobacco store. *2 *3

(36) Variety store. *2 *3

(37) Video store, new and used. *2 *3

b. Promotional events are allowed in accord with Section 708 except that no portable
searchlights may be used. 

D. Height. The maximum building height shall not exceed 75 feet. *2 

E. Density. There shall be a minimum density of 40 dwelling units per gross acre, and no maxi-
mum density. +2 

F. Setbacks. The following table establishes setback and height standards for the UR District: +2 

STANDARDS UR SETBACKS—TABLE 1  +2 

Street Setbacks 10 Feet Maximum For 65% of Building Frontage. No Minimum.
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* Setbacks Adjacent to a Fully Dedicated Alley, as Determined By The Subdivision Ordinance,
May Be Measured From The Centerline Of The Alley. 

G. Lot Coverage—There shall be no maximum lot coverage requirements. +2 

H. Shading, Planting and Landscaping. +2

1. A minimum of 75% of the sidewalk area adjacent to streets shall be shaded by means of
arcades, projections, awnings or trees (measured at maturity). +2 

2. One row of street trees shall be planted along all street frontages using a mixture of 2-inch
(50%), 3-inch (25%), and 4-inch (25%) caliper trees placed 20 feet on center or in equivalent
groupings. +2 

3. All common areas greater than 500 square feet shall be planted with trees at a ratio of one tree
(minimum 2-inch caliper) per 500 square feet. +2 

4. The unpaved portions of all common areas shall be landscaped with inorganic ground cover
and at least 50% living plant material. +2 

I. Off-Street Parking and Loading. *2 

1. Off-street parking shall be provided at the following standards:

a. One space for each one-bedroom or less residential dwelling unit and one and one-half
spaces for each unit with two or more bedrooms. All residential parking shall be pro-
vided in parking structures or ground level garages enclosed on at least three sides and
not visible from the public right-of-way. 

b. One space for each three hundred square feet of usable floor area of nonresidential uses
except that restaurants shall provide one space for every sixty square feet (including out-
side dining) exclusive of kitchens, restrooms, storage, etc. Nonresidential parking may
be provided on small, landscaped surface lots of not greater than twenty spaces behind
the structures or may be provided in parking structures. *2 

Where a Site Boundary Abuts Any of the Following Districts:

Interior Setbacks* Building Height S-1, S-2, RE-43, 
RE-24, R1-14, 
RE-35, R1-18, 
R1-10, R1-8, 
R1-6, R-2, 
P.A.D.-1 Through 
P.A.D.-11

R-3, R-3A, R-4, 
R-5, R-4A, R-O, 
MUA

CO, CO/GO CO/MO, 
PSC, RSC, DC, GC, 
RH, UR, C-1, C-2, 
C-3, A-1, A-2, IND, 
PK, CP, P-1, P-2

0' to 75' 1' Setback For 
Every 1' In Height

10' 0'

Permitted 
Projections

Outside Architectural Features, Porches, Balconies, Awnings or Other Shade 
Elements May Extend a Maximum of 10 Feet Into The Street Setback to Shade 
Sidewalks. 

STANDARDS UR SETBACKS—TABLE 1 (Continued) +2 
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c. Accessible parking spaces shall be provided in accord with Section 702.A.6. 

d. A shared parking option may be granted by the Planning and Development Department
per published standards to reduce the nonresidential parking requirement based on stud-
ies that indicate that less nonresidential parking is needed during certain times of the day.
This option may consider nonresident parking available in all areas of the project, on-
street parking, and parking available within three hundred feet of the project in determin-
ing the total amount of nonresidential parking to be provided. 

2. Off-street loading facilities shall be provided on the same lot or parcel of land as the structure
they are intended to serve and shall be screened from view from public streets by solid land-
scaping, fencing or masonry walls at least six feet in height. The choice of screening materials
shall reflect materials used in the building served. The number and size of spaces shall be in
accord with the provisions of Section 702.B. 

J. Fences and Walls. *2 

1. Except for fence piers no wider than two feet, all fences between the building face and the
public right-of-way shall not exceed 40 inches in height except as described elsewhere in this
district to screen surface parking, off-street loading facilities, refuse containers, or outdoor
play areas. All fences visible from public streets shall incorporate materials and architectural
detailing present in the building being fenced. *2 

K. Signage. Signage in the Urban Residential District shall be governed by the regulations appli-
cable to signs in Section 705 except as modified by the regulations set forth in this subsection. *2 

1. Signs projecting more than six inches from the front of the ground floor level of buildings con-
taining nonresidential uses shall be perpendicular to the street (i.e. ninety-degree angle), with
a maximum of one sign per entrance. All signs that extend into or over the public right-of-way
shall be permitted only upon issuance of a revocable permit as administered by the City of
Phoenix. Each sign shall: 

a. Provide a minimum eight-foot head clearance. *2

b. Be a maximum of three square feet in area per face. *2

c. Project no more than three feet into the public right-of-way. *2

d. Be indirectly illuminated from a shielded light source (i.e., not backlit or cabinet sign).
*2

2. Awning signs shall be permitted by right and have letters no more than ten inches in height.
Backlit awnings are prohibited.

3. Signs painted on the building surface or letters mounted directly to the building surface shall
be a maximum of one square foot of signage for each lineal foot of building elevation to a
maximum of sixty square feet for each business and have letters no larger than twelve inches
in height. 
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4. Windows fronting the public right-of-way may include two types of signage for each busi-
ness:

a. Painted letters on the glass surface shall not exceed a total of more than twenty percent
of the windowpane area.

b. Neon letters, within three feet of the inside of the glass surface, shall not comprise in total
more than twenty percent of the areas of the window opening or glazing unit. *2 

5. Second-story businesses fronting the public right-of-way may only use a sign in a second-
story window or use a wall sign. Awning signs are not permitted on second-story windows. 

6. Corner buildings shall be allowed signage on each street frontage.

7. Freestanding or ground signs for a primary use may be allowed to a maximum of three feet
high and thirty square feet if located within the public street setback. If located more than fif-
teen feet from the property line, primary use identification signs may be allowed to a maxi-
mum of six feet in height and sixty square feet. 

8. Wall signs on buildings in a designated Historic Preservation zoning district exceeding the
applicable size regulations may be allowed by the Historic Preservation Commission in accor-
dance with the procedure set forth in Section 812.C.3 and upon the additional finding that the
proposed signage replicates the size, shape, and placement of the original wall signage. 

9. The following signs are prohibited:

a. Signs placed above or on top of any portion of the roof or front parapet.

b. Signs advertising goods or services not provided on the premises except for noncommer-
cial signs.

c. Signs utilizing animation or which contain the optical illusion of sign movement.

d. Flags, banners, streamers or other similar devices.

L. Design Guidelines. The design guidelines and standards contained herein reflect the desire for
a high quality of materials, pedestrian orientation of buildings, and residential character of the district.
The general guidelines for design review as found in Section 507, Tab A of the Zoning Ordinance
shall apply. If the guidelines of this section conflict with the guidelines of Section 507 Tab A, the
guidelines of Section 642 shall prevail. *2 

1. Building lines and building access.

a. Building facades shall be oriented parallel to the streets on which they front. Exception
may occur at entrances and to satisfy visibility requirements at corner intersections. (P)
*2 

b. Buildings shall have at least one primary street-oriented entrance. There shall be an
entrance for every 100 linear feet of developments. (R) *2 

Rationale: The purpose of this district is to orient development to the street and to
encourage street-level pedestrian access to buildings. 



Chapter 6 Section 642. Urban Residential (UR) District. +1 Z6:254.2

Phoenix Zoning Ordinance Supp. No. 39

2. Windows and materials.

a. At a minimum, 70% of the ground floor, street facing facade of commercial uses shall
be comprised of transparent windows. Transparent windows shall allow a minimum of
75% of the visible light (as specified by the manufacturer) to be visible on either side of
the window. (R) +2 

b. All glass used as an exterior building material on all buildings shall have a reflectivity of
twenty percent or less. (R) +2 

Date of Addition/Revision/Deletion - Section 642
+1 Addition on 11-5-1997 by Ordinance No. G-4055 
+2 Addition on 3-19-2008 by Ordinance No. G-5107, eff. 4-18-2008 
*2 Revision on 3-19-2008 by Ordinance No. G-5107, eff. 4-18-2008 
+3 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*3 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*4 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Chapter 6 Section 643. Downtown Core (DC) District. -1 Z6:255/284.1

Section 643. Downtown Core (DC) District. -1

(Deleted.)

Date of Addition/Revision/Deletion - Section 643
-1 Deletion on 1-16-2013 by Ordinance No. G-5776, eff. 2-15-2013
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Section 645. W—Warehouse Overlay District. -1

(Deleted.)

Date of Addition/Revision/Deletion - Section 645
-1 Deletion on 1-16-2013 by Ordinance No. G-5776, eff. 2-15-2013
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B. Applicability. The Capitol Mall Overlay District applies to all land within the area generally
bounded by the centerlines of Third Avenue, Harrison Street, and I-17, and Fillmore Street between
Third Avenue and Ninth Avenue, Polk Street between Ninth Avenue and 19th Avenue, and the C-3
zoning line north of Van Buren between 19th Avenue and I-17. Land within the district shall be gov-
erned by the regulations set forth herein on and after the effective date of the ordinance adopting this
section. 

C. Authorized uses. Except as provided in Section 646.D, land in the CMO district may be used
for all uses permitted in the base district in accordance with the standards and procedures established
in this ordinance and the limitations of Section 646.F or Section 646.G. In such an instance where
there is a conflict between the uses permitted in the base district and the provisions of Section 646.F
and G, the more restrictive regulations shall apply. 

D. Prohibited Uses. Land in the CMO district shall not be used for the following uses, whether
principal or accessory, unless such use was established in conformance with the City’s regulations in
effect immediately prior to the effective date of this section, or was a legally nonconforming use
under the regulations in effect immediately prior to the effective date of this section. 

1. Package liquor retail sales.

2. Pawnshops.

3. Blood banks and blood plasma centers, unless contained within a hospital with no direct pub-
lic access except from within the hospital. 

4. Unscreened charitable outdoor food serving.

E. Nonconforming Uses. Uses listed in Section 646.D which were established in conformance
with the regulations in effect immediately prior to the effective date of this section may expand on
the lot or parcel on which the use is located on the effective date of this section subject to the devel-
opment standards of the base district or, if the use was legally nonconforming under the regulations
in effect immediately prior to the effective date of this section, subject to the provisions of chapter 9

F. Special Permit Uses.

1. Land in the CMO district may be used for the following purposes, subject to the procedures
and standards of Section 504.1 regarding special permits:

a. Day labor hiring and transportation centers.

b. A group home, boarding house or rooming house shall be a minimum of 1,500 feet from
another such home. *3 *4

c. Recycling centers.

d. Charitable dining halls and food serving areas in an enclosed structure or screened out-
door area. Unscreened outdoor charitable food serving shall not be permitted. 

e. Missions, shelters and dormitories intended to provide temporary shelter.



Chapter 6 Section 646. Capitol Mall Overlay District. +1 Z6:306

Phoenix Zoning Ordinance Supp. No. 39

2. Land which has underlying nonresidential zoning may be used for parking structures as pri-
mary or accessory uses subject to: +2 

a. Obtaining a special permit in accordance with the provisions of Section 504.1; and +2 

b. Satisfying the design guidelines and standards for parking in Section 643.J.6, the Down-
town Core District, with the following exceptions: +2 

(1) A use permit may be obtained in accordance with the provisions of Section 307 to
eliminate the requirement that no more than fifty percent of a block face shall be
devoted to parking at the ground level. Approval of the use permit will consider the
importance of the block for pedestrian activity. +2 

(2) A use permit may be obtained in accordance with the provisions of Section 307 to
allow use of the entire ground level of a parking structure for parking for two years
in locations which are important for pedestrian activity provided that the parking is
screened from view by permanent materials (not including plywood) which com-
plement the design of the parking structure and are in accord with other applicable
design guidelines, including the allowable percentage of blank walls, in compliance
with a plan approved by the Zoning Administrator. One time extension of the use
permit may be granted for no more than two years. Neither the Zoning Administra-
tor nor the Board of Adjustment shall have jurisdiction to vary these provisions. +2 

G. Use Permit Uses.

1. Land in the CMO district may be used for the following purpose, subject to the procedures
and standards of Section 307 regarding use permits and the additional standards listed in Sec-
tion 646.G.2. 

a. Bars and cocktail lounges.

2. When considering an application for a use permit for the uses listed in Section 646.G.1, the
decision-making body shall consider, in addition to the standards listed in Section 307 regard-
ing use permits, the extent to which the applicant has demonstrated that the proposed use will
not result in an undue concentration of uses in the area that will adversely affect the viability
of adjacent residential or existing nonresidential properties. 

Date of Addition/Revision/Deletion - Section 646
+1 Addition on 9-18-1996 by Ordinance No. G-3955 
+2 Addition on 7-1-1998 by Ordinance No. G-4110 
*3 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*4 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 647. Special Permit Uses.

The special permit procedure is intended to allow the location of certain uses while maintaining
adequate protection to the surrounding area. These uses, which are necessary in urban development,
do not usually conform with traditional use groupings. 

A. Permitted uses. There shall be permitted, in addition to the uses enumerated in the several
use districts, certain additional uses subject to the requirements of this section. 

1. A special permit may be granted by the Council upon recommendation of the Commis-
sion to establish the following uses in all districts in which such use is not otherwise
allowed. 

a. Boarding house; provided, that not more than ten individuals shall occupy a single
dwelling; further, no more than two individuals shall occupy each bedroom; and
subject to the following conditions: +33

(1) Such home shall be registered with, and administratively verified by, the Plan-
ning and Development Department Director’s designee, as to compliance with
the standards of this section as provided in Section 701. +33

(2) No boarding house shall be located on a lot with a property line within 1,320
feet, measured in a straight line in any direction, of the lot line of another
boarding house, group home, or community residence home or center within a
residential zoning district. +33

b. Cemetery. A crematorium, columbarium, mausoleum and mortuary may be permit-
ted as an accessory use provided there is no direct access from these accessory uses
to a public street. *33

c. Country club, golf course, tennis club or other health or athletic club, provided,
however, that this use shall not be construed to authorize a driving range, miniature
golf course or similar use. "Country club," "golf course," "tennis club" or other
"health" or "athletic club" as used in this section shall mean facilities serving the
specified purpose and which are restricted to the use of paying members and their
guests unless use by nonmembers is approved by City Council at the time of special
permit approval or amendment. *33

(1) Accessory uses are subject to the following requirements:

(a) Development review approval in accordance with Section 507 of this or-
dinance.

(b) Compliance with parking requirements set forth in Section 702 of this or-
dinance. 

(c) No individual accessory use shall contain more than two thousand square
feet, except bars, restaurants, and meeting rooms.

(d) Bar facilities, restaurant facilities, and meeting room facilities shall not
contain more than four thousand square feet per type of use. 
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The sum of the floor areas of all accessory uses (except restaurants, bars, and
meeting rooms) shall not exceed twenty-five percent of the total building floor
area of the facility. 

(2) Identification signs are subject to the following:

(a) Except as specified in this section signage shall be in accordance with the
underlying zoning district sign regulations.

(b) Ground sign height shall not exceed the underlying district regulations.
Ground sign area is limited to twenty-four square feet, which shall not be
counted against the identification sign area otherwise allowed. Ground
signs shall be erected only on freeways, expressways, parkways, major or
collector streets. 

(c) No sign, display or other exterior indications of accessory uses shall be
visible from a public thoroughfare or adjacent property.

d. Religious retreat facility. *25 *33

e. Public stable or riding academy when located on a site of not less than ten acres,
provided that every structure for the sheltering of animals shall be set back at least
one hundred feet from every lot line. *25 *33

f. Zoological or botanical garden. *25 *33

g. Group home; provided, that not more than ten individuals shall occupy a single
dwelling; further, no more than two individuals shall occupy each bedroom; and
subject to the following conditions: *25 *33

(1) Such home shall be registered with, and administratively verified by, the Plan-
ning and Development Department Director’s designee, as to compliance with
the standards of this section as provided in Section 701. +33

(2) No group home shall be located on a lot with a property line within 1,320 feet,
measured in a straight line in any direction, of the lot line of another group
home, boarding house, or community residence home or center within a resi-
dential zoning district. +33

h. Stadiums, tracks for racing, amphitheaters, and other similar places of public
assembly, including uses customarily associated therewith and appurtenant thereto,
provided that the site: *25 *29 *33

(1) Contains a minimum of eighty acres; and

(2) Abuts an arterial street or freeway as shown on the street classification map of
the City of Phoenix; *16

(3) And provided that every building be set back at least one hundred feet from the
lot lines.
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The above requirements as to site size and building setback may be varied by the
Council where special circumstances exist as to topography, drainage, flood hazard,
or peculiarity of the shape of the site and where such variance would not be mate-
rially detrimental to persons residing or working in the vicinity, to adjacent prop-
erty, to the neighborhood, or the public welfare in general. 

Limited access to local or collector streets which serve residential districts may be
allowed by the Council for reasons of safety and/or emergency. 

City Council will determine the maximum height of principal building(s) or struc-
ture(s) which may be in excess of the maximum height allowed by the underlying
zoning district where due to the unique nature of the use such height is warranted
and where the additional height would not be materially detrimental to persons
residing or working in the vicinity, to adjacent property, to the neighborhood, or to
the public welfare in general. 

i. Rock quarrying, sand and gravel, and other mineral extraction, and necessary pro-
cessing and storage ancillary to extraction, asphaltic and concrete mixing plants and
storage ancillary thereto shall be subject to the following regulations: *25 *29 *33

(1) The applicant shall indicate a proposed re-use of the land upon expiration or
abandonment of the special permit, said re-use to be in compliance with regu-
lations of the zoning district in which located. Necessary recontouring of the
site to accommodate such re-use shall be reflected on the site plan or on a sep-
arate sheet of the plan. The re-use plan shall indicate an anticipated phasing
thereon. 

(2) The following minimum standards shall be complied with:

(a) There shall be a minimum site size of five acres for any extractive oper-
ation.

(b) No building or structure other than conveyor belts or tubes shall be closer
to a dwelling unit than five hundred feet.

(c) No part of any excavation shall be closer to the boundary of the site than
fifty feet.

(d) All operations including excavation and processing and all interior drives
and any roads connecting the site to the nearest collector or arterial street
shall be maintained by the applicant so as to prevent dust emission be-
yond the boundaries of the site. Compliance with all federal, State and
County air pollution standards and requirements shall constitute compli-
ance with this section. *16

(e) That portion of the site actually being used for operations at any particular
period shall be enclosed by a wall or fence at least six feet in height and
constructed so as to prevent uninvited access to the operations of the site.
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(3) The property owner shall be responsible for preparing the site for re-use upon
expiration of the special permit. All structures for mixing plants, processing
and other activities, and all stockpiles shall be removed from the site within
one year from the date of expiration or abandonment. The excavated areas
shall be prepared for re-use in accordance with the approved site plan. The site
plan submitted together with the application for special permit may reflect
alternative re-use possibilities. However, in such event, the Planning Commis-
sion and City Council shall have the right to review the site plan twelve months
prior to the expiration of the special permit at which time the applicant will
submit a revised site plan reflecting the actual re-use and ultimate disposition
of the site upon expiration or abandonment. Intermittent operations shall be
permitted and shall not be deemed an abandonment of the permit. 

(4) A performance agreement, in a form and amount to be approved by the City
Engineer, shall be filed with the City Engineer, prior to adoption of an ordi-
nance for final approval of the special permit, which agreement shall cover the
cost of restoring the premises in the manner shown on the site plan. The per-
formance agreement and amount shall be determined in accordance with the
phasing of the uses as reflected on the approved site plan and the applicant
shall be required to submit said agreement and any bonds in connection there-
with only for those portions of the operation actually commenced or physically
undertaken. The amount may be reduced from time to time by the City Engi-
neer when, in his opinion, the lower amount will be sufficient to cover the cost
of restoring the premises. 

(5) Nothing herein shall be construed to modify, restrict, or regulate sand and
gravel extraction, processing and storage thereof or asphaltic and concrete
mixing plants as permitted in other sections of the Phoenix Zoning Ordinance
in the various zoning districts. 

j. Mortuaries, provided that the use abuts an arterial street or freeway as shown on the
street classification map. *16 *25 *29 *33

k. Private clubs, lodges and community organizations qualifying by law as a nonprofit
entity which may conduct activities open to the public and may have their facilities
available to the public for functions not involving members, with access from an
arterial or collector street as designated on the street classification map. *16 *25 *29
*33

l. Outdoor barbecue and cookout areas, which may include outdoor food preparation
and dining, service of alcoholic beverages, and outdoor entertainment, subject to
the following conditions: +9 *25 *29 *33

(1) Accessory uses may include the following and similar uses: horse rides, burro
rides, hayrides, and stagecoach rides, patron dancing and performing arts; and
outdoor shows and exhibits. +9 

(2) Minimum site size shall be forty acres. +9
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(3) Any part of the total special permit area not required for buildings, structures,
loading and vehicular accessways, streets, parking and utility areas, pedestrian
walks and hard-surfaced activity areas shall be native desert or landscaped
with native or arid plant materials, trees, shrubs and may include other organic
materials such as water and aggregate. All landscape areas and materials shall
be maintained in a healthy, neat, clean condition. +9 

(4) Parking areas and driveways shall be dustproofed in a manner acceptable to
the City Zoning Administrator. +9

(5) Outdoor lights and parking areas shall be hooded and arranged to reflect light
away from adjacent streets or property. +9

(6) All outdoor uses shall be set back a minimum of three hundred feet from the
closest off-site property developed with residential units or vacant parcels
zoned for residential use. A setback of fifty feet from properties used for gov-
ernmental, park, or quasi-governmental uses or purposes shall be applied. +9 

(7) Noise levels at the perimeter of the special permit area shall not exceed fifty-
five dB(A). No music shall be played after 12:00 a.m. +9 

(8) There shall be no permanent structures other than restrooms, sound enclosures,
concrete pads at eating areas and ramadas provided that the lot coverage in the
special permit area does not exceed ten percent. +9 

(9) The site shall have access only to a major arterial, arterial, collector or minor
collector street, as indicated on the street classification map of the City of
Phoenix. +9

m. An Historic Preservation-Landmark (HP-L) open to the public. The application for
the special permit shall include the following: +30 *33

(1) Regular hours of visitation. +30

(2) A parking study specifying the required number of parking spaces. Off-site
parking within a quarter of a mile specifically identified with the special per-
mit application or with shuttle service may be used to meet the number of
required parking spaces. +30

(3) A site plan including any accessory buildings, building additions or other
infrastructure improvements used to accommodate visitors to the site. +30

(4) Types of outdoor activities or events with frequency and hours. Mobile vend-
ing shall not be permitted. +30

(5) Accessory uses such as but not limited to a gift shop or on site sales of food
and beverages. +30

(6) A signage plan, including any proposed lighting. +30
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2. A special permit may be granted by the Council upon recommendation of the Commis-
sion to establish the following uses in the use districts named: 

a. Airport or aircraft landing strip for public or private use when located in any indus-
trial or S-1 or S-2 district.

b. Drive-in theater in the R-5, S-1, S-2, PSC, C-1 and C-2 districts when located upon
a site of not less than ten acres which adjoins an arterial street or highway, as shown
on the street classification map. *16 

c. Helistop or heliport for public or private use when located in any commercial,
industrial, or any high-rise, residential district. These regulations are designed to
find appropriate locations for helistops or heliports which are consistent with safety,
noise, and the directions of approach and departure paths resulting in minimum
adverse impact to residential uses. Special permits for helistops and heliports
granted prior to April 1, 1982, shall continue in effect for the period of time speci-
fied in the ordinances granting the special permits, and may be renewed as provided
in Section 647.A.2.c.4 upon a finding by the Zoning Administrator or Board of
Adjustment that the helistop or heliport operator has complied with all the terms and
conditions of the ordinance granting the special permit. Helistops and heliports are
subject to the special procedure requirements of Section 504.1.B.2.a. The applicant
for the special permits will be required to comply with additional stipulations or any
study related to the following standards: *28

(1) Frequency of use. The hours of operation and number of takeoffs and land-
ings may be stipulated to make operation compatible with surrounding land
use activities, exclusive of emergencies. *28

(2) Fire protection. All helistops or heliports shall comply with provisions
acceptable to the Phoenix Fire Department. 

(3) Site plan requirements. Development review will be based on analysis of
general conformance with FAA advisory circular AC 150/5390-1B, "Heliport
Design Guideline," issued August 22, 1977. 

(4) Maximum length of a special permit issued for a helistop or heliport is ten
years.

(5) Noise impact. A helicopter sitting on the touchdown pad of a helistop or heli-
port shall emit a maximum noise level of no greater than ninety dB(A) at the
boundaries of the lot or parcel containing the nearest residential use, excluding
high-rise residential developments which have special permits for helistops
and hotels and motels. Noise will be measured with an IEC (International Elec-
trotechnical Commission) or ANSI S1.4.-1971 (American National Standards
Institute) Type I sound level meter with A-weighted impulse response. 

d. Historical society, historical museum and research library, not for profit, in the R-
3, R-4 and R-5 districts, except that incidental sale of printed material may be per-
mitted. 
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e. Automobile retail sales, rental for more than 15 cars, and leasing, and household
moving centers in C-2. The following special provisions shall be complied with:
*29

(1) Body repair and painting done on the lot shall be confined to a closed building.

(2) The area used for parking, display, storage or circulation shall be dust-free.

(3) Lots shall be properly enclosed with a wall, fence, hedge, plantings, or combi-
nations thereof having a minimum height of ten inches above the grade at
which the cars are to be displayed unless a hedge, planting or combinations
thereof are approved in lieu of the ten-inch wall and/or the lot is depressed
below the elevation of adjacent lots in which case appropriate landscaping may
be approved.

(4) Any artificial light used for such lot or area shall be so arranged as to reflect
light away from the adjoining premises, lot and/or streets and shall be so
located as not to be a nuisance to adjacent property and streets.

f. Travel trailer, camper, and/or mobile home sales in C-2 to include but not be limited
to the following:

Same as 647.A.2.e(1), (2), (3), and (4) above.

g. Recreational vehicle parks when located in a C-1, C-2 or C-3 district subject to the
following regulations: *29

(1) General requirements. The following general requirements shall be com-
plied with to assure that special needs of recreational vehicles will be met, and
that recreational vehicle parks will be harmonious additions to the community. 

(a) The density of spaces in any recreational vehicle park shall not exceed
twenty spaces per gross acre.

(b) Sites with irregular terrain such as washes, ridges and outcropping of
rock, or having a natural grade over six percent shall not be developed for
recreational vehicle use.

(c) Recreational vehicle parks shall abut, and access shall be from a freeway
or major street as designated on the street classification map. *16 

(d) Water, sewers, electricity, telephones and other necessary utilities shall
be available at the site, or an appropriate performance agreement, in an
approved form and a cost amount to be approved by the City Engineer,
shall be filed with the City Engineer prior to final development review ap-
proval to guarantee the installation of such utilities. 

(e) All structures, improvements and recreational vehicle spaces are to be 
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built with the least possible disturbance of the land. Desirable natural fea-
tures and vegetation of the site shall be preserved and incorporated into
the site plan. 

(f) Private accessways shall be designed to reduce monotony, increase pri-
vacy, and provide safety.

(2) Development standards. In addition to the general provisions, the following
development standards shall be complied with to assure that layout, design and
landscaping features of recreational vehicle parks produce an attractive envi-
ronment. 

(a) There shall be fourteen feet of open space between recreational vehicles.

(b) There shall be at least forty feet between recreational vehicles on opposite
sides of a private accessway.

(c) No recreational vehicle shall be closer than eight feet to any private ac-
cessway.

(d) No structure shall exceed two stories or thirty feet in height.

(e) All areas not covered by structures or paved shall be landscaped and
maintained in accordance with the site plans required under Section 504.1
of this ordinance. 

(f) Screening the perimeter of a recreational vehicle park by a wall or other
approved material may be required. All sides of a recreational vehicle
park which are adjacent to a residential zone district shall have an ap-
proved landscaped area at least ten feet in width between such property
line and any required wall. 

(g) Private accessways and individual space arrangements shall be designed
to accommodate the frequent movement of recreational vehicles. 

(h) Private accessways and parking spaces shall be paved in accordance with
City of Phoenix standards and specifications.

(i) There shall be a recreational area for guests, comprising four percent of
the gross site area, which area shall not include required setback areas or
similar areas not usable for recreation activities. 

(j) There shall be a community building or buildings which shall provide for
the recreational and service needs of occupants of the recreational vehicle
park. It shall include restrooms and a laundry with a screened clothes dry-
ing yard. The community building or buildings may be included as part
of the required recreational area. 

(k) Refuse collection shall be approved by the City Sanitation Director.

(l) Street lighting shall be provided to illuminate interior roadways and
walkways for the safe movement of vehicles and pedestrians at night. 
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(m) All utilities and the wires of any central television or radio antenna sys-
tem shall be underground.

(n) Fire protection facilities shall be provided in accordance with require-
ments of the Fire Department and Water Department.

(o) A means for emptying sewage holding tanks must be provided and ap-
proved by the Maricopa County Health Department.

(p) Recreational vehicle parks shall be subject to the requirements of the San-
itary Code of the Maricopa County Health Department unless such re-
quirements are less restrictive than the requirements of any other
applicable ordinance of the City, in which event the requirements of those
ordinances shall prevail. 

(q) Expansion or modification of existing recreational vehicle parks shall be
in accordance with the provisions of this ordinance. The Board of Adjust-
ment shall not have authority to vary these provisions. 

h. Hospital in the R-5 District. The following shall be permitted as an accessory use to
a hospital: *24 *28 *29

(1) Recreational vehicle for persons visiting hospital patients. Recreational vehi-
cle parking stalls shall be located no less than 60 feet from the hospital perim-
eter boundary, and be delineated on a site plan. Recreational vehicle parking
areas are subject to an approved parking plan for new facilities, or an amended
parking plan for existing facilities. +28

(2) Helistop subject to the following regulations and conditions: +28

(a) The hospital shall be licensed by the State of Arizona either as a "general
hospital" or as a "specialty hospital—children’s," and for a minimum of
50 beds. +28

(b) A letter from the Phoenix Aviation Department that articulates concur-
rence that the following items have been addressed: +28

i. Compliance with the Federal Aviation Administration Advisory
Circular No. 150/5390-2C "Helistop and Heliport Design," or sub-
sequent revisions to this advisory circular. +28

ii. Submission of the "Notice of Landing Area Proposal" Federal Avi-
ation Form 7480-1 and a letter of determination with no objection
from the FAA. +28

(c) A helicopter sitting on the touchdown pad of a helistop or heliport shall
emit a maximum noise level of no greater than 90 dB(A) at the boundaries
of the lot or parcel containing the nearest residential use. Noise will be
measured with an IEC (International Electrotechnical Commission) or
ANSI S1.4-1971 (American National Standards Institute) Type 1 sound
level meter with A-weighted impulse response. +28
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i. Self-service storage warehouse in the C-2 District subject to the following regula-
tions: *26 *29

(1) All storage shall be within a closed building except that within the grounds of
a self-service storage warehouse where trailers and motor vehicles may be
placed in outdoor storage areas which are separate from view from adjacent
streets and property by walls, fences or landscaping. Outdoor storage areas
shall not exceed ten percent of the gross site area and shall not count toward
meeting parking requirements. *31

(2) No auctions, sales, service or repair activities or anything other than dead stor-
age and the rental and supervision of storage units and such additional uses
permitted in the C-2 district that are specified through special permit approval
shall be conducted on the premises. *31

(3) There shall be no storage [or] use of hazardous or dangerous materials on the
premises. *31

(4) The premises shall abut or have direct access to a freeway or arterial street, as
designated on the street classification map. *16 *31

(5) Screening the perimeter of the premises of a self-service storage warehouse
may be required. All parts of the perimeter which are adjacent to a residential
zone shall be screened by a fence or wall with a landscaped area at least ten
feet wide, additional setback and the reorientation of buildings may be
required to ensure compatibility with surrounding properties. *31

(6) A self-storage warehouse may be combined with a household moving center.
*31

j. Private clubs, lodges and community organizations qualifying by law as a nonprofit
entity which may conduct activities open to the public and may have their facilities
available to the public for functions not involving members, with access from an
arterial or collector street as designated on the street classification map in any resi-
dential district. *29

k. Mobile home developments. *27 *29

(1) Purpose. The purpose of this mobile home park development section is to
allow an alternative living style and dwelling type to conventional single-fam-
ily and multifamily housing. Mobile homes can provide a major source of
acceptable housing for moderate income persons with minimal maintenance.
The standards contained in this section are intended to afford adequate air and
space between units, screening, open and pedestrian spaces, and storage areas
and other customary accessory facilities. In addition, the district regulations
and development review are designed to protect and enhance the mobile home
site and its environs. *27 

(2) Permitted uses. Mobile home development only when located in an R-2 and
R-3 district, and subject to the following conditions: *27 
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(a) The site shall be at least ten acres unless it is an expansion of an existing
development.

(b) Open space for each mobile home shall be provided as follows: *27

i. There shall be twenty feet of open space between mobile homes. The
width of any common walk between mobile homes shall not be
counted as part of this required open space. All annexes or structural
additions shall be considered part of the mobile home. This space
may be reduced to ten feet between awnings or canopies. *27

ii. There shall be at least forty feet between mobile homes on opposite
sides of a private accessway. *27

iii. No mobile home shall be closer than eight feet to any private access-
way or private drive. *27

(c) Each mobile home space shall have private outdoor living space of at
least three hundred square feet. The least dimension of this space shall be
at least fifteen feet. *27

(d) For each occupied mobile home space, there shall be a storage locker for
yard tools and other bulky items convenient to the space. It shall be at
least six feet high with a storage capacity of at least one hundred fifty cu-
bic feet. *27

(e) All areas not covered by structures or paved surfaces shall be landscaped
and maintained in accordance with the site plans required under Section
507.

(f) Screening the perimeter of a mobile home development by a wall or other
approved material may be required. *27

(g) There shall be a network of pedestrian walks connecting mobile home
spaces with each other and with development facilities. *27

(h) There shall be a laundry with a screened clothes drying yard.

(i) There shall be a screened storage yard or yards for boats, recreational ve-
hicles, etc. Such storage yards shall have a minimum of sixty square feet
of storage space for each mobile home space in the development and shall
be located so as to not detract from surrounding properties. All boats and
recreational vehicles shall be parked in the storage yard. *27
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(j) Each mobile home shall have "skirting" around its perimeter to screen its
wheels and undercarriage, or the mobile home shall be placed in an exca-
vation specifically designed to hide the wheels and undercarriage from
view. *27 

(k) All utilities and the wires of any central television or radio antenna sys-
tem shall be underground.

(l) Not more than fifteen percent of the spaces in any one mobile home de-
velopment shall be developed or used for recreational vehicles. *27 

(m) Development shall be under the planned residential development option
of the underlying zoning district.

(n) Private drives may be used for access to each mobile home only when
there is no subdivision of the mobile home development into individual
lots. *27 

(o) There shall be a minimum of five percent of the total area of the mobile
home development dedicated or reserved as usable common "open space"
land. Common "open space" lands shall be clearly designated on the plan
as to the character of use and development but shall not include: *27 

i. Areas reserved for the exclusive use or benefit of an individual
tenant or owner; nor

ii. Dedicated streets, alleys, and other public rights-of-way; nor

iii. Vehicular drives, parking, loading, and storage areas; nor

iv. Required setback areas at exterior boundaries of the site; nor

v. Golf courses.

Adequate guarantees must be provided to ensure permanent retention of
"open space" land area resulting from the application of these regulations,
either by private reservation for the use of the residents within the devel-
opment or by dedication to the public, or a combination thereof. 
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(p) Manufactured homes are permitted in mobile home developments which
were existing prior to May 7, 2010 and shall not be subject to the design
review standards outlined in the Guidelines for Design Review Section of
the Zoning Ordinance. +27 

l. Bus line depots with repair and light maintenance, including washing facilities
when in the C-2, C-3 and Downtown Core districts. *13 *26 

m. Mechanical and/or biological decomposition of garbage and refuse in the industrial
district. *26

n. Hide and tallow, rawhide and skins treatment, tallow rendering, dead stock collec-
tors, fat rendering, stockyards and livestock slaughtering in the industrial district.
*26 

o. Recycling center in the C-3 district, subject to the following limitations: *26

(1) Processing may include only sorting and baling of recyclable consumer mate-
rials and shall not include shredding of automobile metal or other uses of sim-
ilar intensity. 

(2) All loose materials shall be stored within an enclosed container or building.

(3) The use shall be operated so as not to emit matter causing unpleasant odors that
are perceptible by the average person at or beyond any lot line of the lot con-
taining the use. 

(4) If the permitted use is for a location where processing as defined will be in an
open environment and not in an enclosed container.

(a) The use shall be located no closer than seventy-five feet to a public street.

(b) The use shall be located no closer than one hundred fifty feet to a residen-
tial zoning district.

(c) The use shall be screened by a six-foot-high solid masonry wall.

(d) Any storage shall be no higher than six feet plus one foot in height for ev-
ery additional three feet of setback from a property line. 

(5) No bay door shall face a residential zoning district if the use is located within
one hundred fifty feet of such a district.

(6) The average noise level, measured at the property line, shall not exceed fifty-
five dB (ldn) or ambient noise level in the immediate area whichever is greater
when measured on an "A weighted" sound level meter. 

(7) Other restrictions regarding hours of operation and outdoor activities as the
hearing body shall deem appropriate. +1

p. Nursing home in the R-3, R-3A and R-4 districts. The site shall be subject to the
following: *26 *32

(1) A maximum lot coverage of 25 percent. *32
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(2) A minimum of 100 square feet of usable outdoor open space per bed shall be
provided. *32

(3) The lot shall only have vehicular access from an arterial or collector street. *16

q. Hospice in the R-3, R-3A, and R-4 districts. +32

r. Open land uses in the S-1 district not otherwise specifically permitted and subject
to the following regulations: +2 *26 *32

This provision is intended to allow on a temporary basis open land uses established
while under County jurisdiction that are consistent with or similar to rural farm
activities yet demonstrate a longterm incompatibility with future urban land uses
and zoning for the area. Approval of a special permit shall be subject to the follow-
ing limitations. +2 

(1) The use(s) shall continue in a manner that is compatible to adjoining land uses
or shall be made compatible through site improvements such as dustproofing
or screening. +2 

(2) The extent of site improvements should not encourage the prolongation of the
use(s) and should allow reuse of the site upon expiration of the special permit
in a manner consistent with uses permitted in the S-1 district. +2 

(3) The use(s) shall have commenced not less than six months prior to annexation
and have been in continuous operation up to the time of annexation. +2 

(4) The application for a special permit shall include only the use(s) established
prior to annexation together with any use(s) permitted within the S-1 district.
+2 

(5) A time limit shall be established upon approval of the special permit. In no
event shall the time limit of the special permit together with any subsequent
time extension as provided in Section 504.1.C.6.a exceed a period of ten years
from the date of annexation. Neither the Zoning Administrator nor Board of
Adjustment shall have jurisdiction to vary the terms of this provision. +2 

(6) An application for a special permit may include a request to expand by not
more than twenty percent of the lot area occupied by the open land use at the
time of annexation if demonstrated that the expansion will not adversely
impact adjoining land uses. This provision shall not be construed to permit
expansion beyond the confines of the lot or parcel of land upon which the open
use was located at the time of annexation. +2 

(7) Upon expiration of the time limit established by the special permit the open
land use shall cease operation and be removed. The Planning Commission
shall initiate an application to withdraw the special permit in accordance with
the amendment procedures set forth in Section 506 of this ordinance. +2 

s. Conversion of apartment units to hotel or motel units in the R-5 and C-1 districts.
The hotel or motel may include restaurants with recorded music or one musician,
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cocktail lounges with recorded music or one musician, newsstand, gift shop and
other services customarily accessory thereto. The entrance to said accessory uses
shall be from within the exterior walls of the building only; no sign or display for
the accessory uses shall be located so as to be visible from a public thoroughfare or
adjacent property. +4 *6 *25 *26 *32

t. Conversion of apartment units to hotel or motel units in the C-2, RSC and C-3 dis-
tricts. +4 *6 *25 *26 *32

u. Day labor hiring and transportation centers in the C-3 district. +4 *25 *26 *32

v. Blood banks and blood plasma centers as a primary use of a property in the C-2, C-
3, PSC, RSC, A-1 and A-2 (with a minimum spacing of nine hundred feet between
the lot or parcel on which the use is located and any residentially zoned property;
preschool, kindergarten, elementary or secondary school; or place of worship) dis-
tricts. +4 *14 *25 *26 *32

w. Massage establishments as a primary use in the C-2, C-3, and RSC districts. +4 *25
*26 *32

x. Religious missions, including charity dining halls, in the C-3 district. +4 *25 *26
*32

y. Salvation Army welfare activities in the C-2, C-3, and RSC districts. +4 *25 *26
*32

z. Bed and breakfast establishment in the single-family residential zoning districts (S-
1, S-2 and RE-43 through R-2). This section is intended to permit use of existing
structures in residential areas as bed and breakfast establishments to help preserve
structures and the character of an area and to permit new construction to help pre-
serve the character of an area which, because of its location on arterial streets or
other environmental factors, is susceptible to pressures for nonresidential uses. A
bed and breakfast establishment shall be permitted only if the following conditions
are satisfied: +8 *16 *25 *26 *29 *32

(1) The bed and breakfast establishment shall under no circumstances exceed
three guestrooms on a local street, four guestrooms on a collector or minor col-
lector street, or five rooms on an arterial or major arterial street. Neither the
Zoning Administrator nor the Board of Adjustment shall have authority to vary
this provision. 

(2) The bed and breakfast establishment shall be owner-occupied as a principal
residence.

(3) Separate cooking facilities for guestrooms shall be prohibited.

(4) The bed and breakfast establishment shall be subject to development review
approval under Section 507. All development on the site shall comply with the
district regulations of the zoning district and shall maintain the character of the
neighborhood, historic preservation district and/or special planning district in
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which it is located as approved by the Planning and Development Department
through the development review process. Under no circumstances shall the
bed and breakfast establishment exceed the height of the primary structures on
adjacent residentially developed lots. 

(5) Guest stays shall be a minimum of one night and shall not exceed thirty-one
consecutive nights in any ninety-day period. The owner of the bed and break-
fast establishment shall maintain a reservation book or registration log. The
book or log shall show the arrival and departure dates of all guests and shall be
open for inspection by a zoning enforcement officer. 

(6) One off-street parking space for each guestroom shall be provided in addition
to the required parking for the principal residence. The parking shall be
screened from view of adjacent rights-of-way and properties by a landscape
hedge or a solid fence or wall in a manner that is compatible with adjacent res-
idences. 

(7) No signage shall be permitted.

(8) The bed and breakfast establishment shall comply with applicable health and
safety standards.

(9) The only full meal served to registered guests shall be breakfast. Meal service
shall be to registered guests only.

(10) Guests shall not park commercial vehicles or recreational vehicles at the bed
and breakfast establishment. This standard shall not apply to rental passenger
cars or to pickup trucks or sport utility vehicles typically used for single-family
transport. 

(11) Bed and breakfast establishments shall comply with Section 18-4.B of the
Phoenix City Code prohibiting discrimination in public accommodations. 

(12) At the end of the initial year of approval, the Planning Hearing Officer shall
review the use for compliance with these standards and any stipulations and
whether the special permit should continue. The Planning Hearing Officer
shall also set the time for another review within the following five years. 

(13) When located in an existing structure, the bed and breakfast establishment
shall maintain the character of that structure. All applications for a bed and
breakfast special permit in an existing structure shall include a floor plan of the
structure to demonstrate that it will not be altered in a manner which would
prevent its future conversion back to its original use. 

aa. Bed and breakfast establishment in the multiple-family zoning districts (R-3
through R-4A). This section is intended to permit use of existing structures in resi-
dential areas as bed and breakfast establishments to help preserve structures and the
character of an area and to permit new construction to help preserve the character
of an area which, because of its location on arterial streets or other environmental
factors, is susceptible to pressures for nonresidential uses. A bed and breakfast
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establishment shall be permitted only if the following conditions are satisfied: +8
*16 *25 *26 *29 *32

(1) The bed and breakfast establishment shall under no circumstances exceed
seven guestrooms and shall provide sleeping accommodations for no more
than fourteen guests. The bed and breakfast establishment shall not exceed the
density allowed on-site by the zoning district’s regulations. Neither the Zoning
Administrator nor the Board of Adjustment shall have authority to vary this
provision. 

(2) The bed and breakfast establishment shall be owner-occupied as a principal
residence.

(3) Separate cooking facilities for guestrooms shall not be permitted.

(4) The bed and breakfast establishment shall be subject to development review
approval under Section 507. All development on the site shall comply with the
district regulations of the zoning district and shall maintain the character of the
neighborhood, historic preservation district and/or special planning district in
which it is located as approved by the Planning and Development Department
through the development review process. Under no circumstances shall the
bed and breakfast establishment exceed the height of the primary structures on
adjacent residentially developed lots. 

(5) Guest stays shall be a minimum of one night and shall not exceed thirty-one
consecutive nights in any ninety-day period. The owner of the bed and break-
fast establishment shall maintain a reservation book or registration log. The
book or log shall show the arrival and departure dates of all guests and shall be
open for inspection by a zoning enforcement officer. 

(6) One off-street parking space for each guestroom shall be provided in addition
to the required parking for the principal residence. The parking shall be
screened from view of adjacent rights-of-way and properties by a landscape
hedge or a solid fence or wall in a manner that is compatible with adjacent res-
idences. 

(7) No signage shall be permitted.

(8) The bed and breakfast establishment shall comply with applicable health and
safety standards.

(9) The only full meal served to registered guests shall be breakfast. Meal service
shall be to registered guests only.

(10) Guests shall not park commercial vehicles or recreational vehicles at the bed
and breakfast establishment. This standard shall not apply to rental passenger
cars or to pickup trucks or sport utility vehicles typically used for single-family
transport. 
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(11) Bed and breakfast establishments shall comply with Section 18-4.B of the
Phoenix City Code prohibiting discrimination in public accommodations. 

(12) At the end of the initial year of approval, the Planning Hearing Officer shall
review the use for compliance with these standards and any stipulations and
whether the special permit should continue. The Planning Hearing Officer
shall also set the time for another review within the following five years. 

(13) When located in an existing structure, the bed and breakfast establishment
shall maintain the character of that structure. All applications for a bed and
breakfast special permit in an existing structure shall include a floor plan of the
structure to demonstrate that it will not be altered in a manner which would
prevent its future conversion back to its original use. 

bb. Minimum security private detention facility which houses individuals whose most
serious conviction is of a driving while intoxicated offense and which has con-
tracted with the Arizona Department of Corrections, Maricopa County, or the City
of Phoenix, in the A-1 and A-2 districts. +11 *25 *26 *29 *32

cc. Correctional transitional housing facility in the Commerce Park/General Com-
merce Park, C-3 General Commercial, A-1 Light Industrial, and A-2 Industrial dis-
tricts. Approval of a special permit shall be subject to the following limitations: +18
*19 *25 *26 *29 *32

a. No such facility shall be located on a lot with a property line within five thou-
sand two hundred eighty feet, measured in a straight line in any direction, of
the lot line of another such correctional transitional housing facility. +18 *19 

b. Such facility shall not contain more than fifty beds, not including staff. +18
*19

c. No such facility shall be located on a lot with a property line within five hun-
dred feet, measured in a straight line in any direction, of the lot line of a resi-
dential zoning district, place of worship, or preschool, kindergarten,
elementary or secondary school. +18 *19 

d. When adjacent zoning is C-3, A-1, or A-2, required setbacks shall apply. The
setbacks shall meet the minimum residential landscape and setback standards
in a commercial district. +18 

e. Such home shall be registered with, and administratively approved by, the
Zoning Administrator as to compliance with the standards of this section as
provided in Section 701. +18 

Notwithstanding the foregoing, a correctional transitional housing facility shall not
house any person whose tenancy would constitute a direct threat to the health or
safety of other individuals or would result in substantial physical damage to the
property of others. No individual may reside in the facility who has been convicted
of committing a violent crime against another person. +18 *19 
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dd. Automobile, body fender, and paint shops located in Commerce Park/General
Commerce Park (CP/GCP) District, subject to the following conditions: *25 *26
*29 *32

(1) The site plan required for the special permit use shall identify specific areas for
the orderly arrangement of all operations, products, materials, equipment, and
storage on the site. 

(2) In addition to required setbacks, all operations and storage shall maintain a ten-
foot landscape setback along all interior lot lines not on a street, unless adja-
cent to another use permitted by this section. 

(3) Open uses and storage areas shall be screened by a minimum six-foot high
solid masonry wall. Additional wall height may be required as a condition of
approval of the special permit. View fencing may be considered instead of a
solid masonry wall adjacent to plant nursery materials that provide equivalent
screening. 

(4) Any material and/or product display bins shall be no higher than the height of
the screen wall.

(5) A perimeter landscaping plan shall be approved by the Planning and Develop-
ment Department.

ee. Uses prohibited by TOD-1 and TOD-2 when located in a TOD District after January
1, 2014. +22 *25 *26 *29 *32

Review of the special permit should include an evaluation of market conditions for
the Transit-Oriented Development uses as defined in TOD-1 and TOD-2 Districts.
+22 

ff. Uses prohibited by TOD-1 and TOD-2 to be located on adjacent property not owned
or leased prior to January 1, 2014. +22 *25 *26 *29 *32

Review of the special permit should include both an evaluation of market condi-
tions for Transit-Oriented Development uses as defined in TOD-1 and TOD-2 dis-
tricts and the importance of the site to the applicant’s business operation and
proposed level of investment. As part of an approval, the Planning Commis-
sion/City Council may consider a limited time frame recognizing current market
conditions and their potential for change and proposed level of development. +22 

gg. Solid waste transfer station in the A-1 and A-2 Districts. *25 *26 *29 *32

hh. Automobile body shops in the C-2 Zoning District; this provision only applies to
dealerships which sell new or new and used vehicles, subject to compliance with
the following conditions: +24 *25 *26 *29 *32

(1) The use shall have access limited directly to a major arterial, arterial or collec-
tor street; +24
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(2) Buildings shall not be located any closer than 200 feet to an existing or zoned
single-family residential use; +24

(3) A site plan shall be required which identifies the specific areas designated for
all proposed operations, products, materials, equipment, and storage on the
site; +24 

(4) Service bays and parking areas for automobiles needing repair or painting shall
be located so that they are not visible from adjacent street frontages; +24 

(5) Maintain a minimum twenty-five foot (25') landscaped setback along property
lines parallel to all perimeter streets. Plant materials located in setback parallel
to perimeter streets shall be of the type and scale listed in Section 623.E.4.e.
under "plant type." No landscaping shall be required on the areas interior of
perimeter fencing not visible from the perimeter streets; +24 

(6) All operations and storage shall maintain a minimum five-foot (5') landscaped
setback along interior lot lines; +24

(7) Open uses and storage areas shall be screened by an eight-foot (8') high solid
masonry wall unless otherwise approved at time of rezoning. Additional wall
height may be required as a condition of the special permit approval; +24 

(8) No material and/or product display bins located outside of buildings shall be
higher than the height of the screen wall; +24

(9) The provisions contained in Section 623.E.4.f. regarding setbacks shall not
apply to this use; +24 

(10) All lighting shall be located and shielded to mitigate light spillage at the prop-
erty lines; +24

(11) No sound amplification system shall be utilized on site and noise shall not
exceed 55 db average in 24 hours at any property line; +24 

(12) No vehicle sales shall be conducted from the site; +24

(13) No vehicle deliveries are permitted on any day between the hours of 8:00 p.m.
and 7:00 a.m. +24

ii. Automobile inventory storage lots, in the C-2 Zoning District; this provision only
applies to dealerships which sell new or new and used vehicles, subject to compli-
ance with the following conditions: +24 *25 *26 *29 *32

(1) The storage lot shall have access only from a major arterial, arterial or collector
street; +24

(2) Buildings on the storage lot shall not be located any closer than 100 feet to an
existing or zoned single-family residential use; +24 

(3) The site plan shall identify the number, size and arrangement of all inventory
parking spaces on the site; +24
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(4) No on-site customer sales or viewing activities are permitted; +24

(5) All inventory storage shall be screened on all sides by an eight foot (8') high
solid masonry wall unless otherwise approved at time of rezoning. Decorative
masonry walls are required when adjacent to residential uses. Gates screening
access to the site shall be solid and remain closed when deliveries are not being
made. Additional wall height may be permitted at the time of site plan
approval; +24 

(6) Maintain a minimum twenty-five foot (25') landscaped setback along property
lines parallel to all perimeter streets. Plant materials located in setback parallel
to perimeter streets shall be of the type and scale listed in Section 623.E.4.e.
under "plant type"; +24 

(7) All lighting shall be located and shielded to mitigate light spillage at the prop-
erty lines; +24

(8) No sound amplification system shall be utilized on site; +24

(9) Parking on-site of automobile delivery trucks shall not be for a period exceed-
ing 24 hours; +24

(10) No vehicle deliveries are permitted on any day between the hours of 8:00 p.m.
and 7:00 a.m.; +24

(11) Any accessory uses to the inventory lot and their location must be approved at
the time of the special permit approval; +24

(12) Off loading of vehicles shall only occur on site; +24

(13) Signage shall be limited to directional and security signs only. +24

jj. Golf and baseball driving ranges in C-1 and C-2. +29 *32

kk. Temporary environmental remediation facilities in any residential districts where not
otherwise permitted and in all districts where permitted and the standards of that district
be exceeded as part of the remediation process. +29 *32

Date of Addition/Revision/Deletion - Section 647
+1 Addition on 11-28-1990 by Ordinance No. G-3378 
+2 Addition on 7-3-1991 by Ordinance No. G-3450 
*3 Revision on 10-30-1991 by Ordinance No. G-3465 
+3 Addition on 10-30-1991 by Ordinance No. G-3465 
+4 Addition on 12-18-1991 by Ordinance No. G-3483 
-5 Deletion on 2-19-1992 by Ordinance No. G-3498 
*6 Revision on 8-26-1992 by Ordinance No. G-3562 
+7 Addition on 7-7-1993 by Ordinance No. G-3681 which corrects Ordinance No. G-3665 adopted on 6-30-1993 
+8 Addition on 6-8-1994 by Ordinance No. G-3766 
+9 Addition on 9-28-1994 by Ordinance No. G-3801 
*10 Revision on 2-1-1995 by Ordinance No. G-3833 
+11 Addition on 4-5-1995 by Ordinance No. G-3847 effective until June 22, 1995 
*12 Revision on 4-19-1995 by Ordinance No. G-3850 
*13 Revision on 3-20-1996 by Ordinance No. G-3916 
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*14 Revision on 9-18-1996 by Ordinance No. G-3956 
*15 Revision on 7-2-1997 by Ordinance No. G-4039 
*16 Revision on 7-1-1998 by Ordinance No. G-4109 
*17 Revision on 1-20-1999 by Ordinance No. G-4154 
+18 Addition on 4-12-2000 by Ordinance No. G-4257 
*19 Revision on 4-26-2000 by Ordinance No. G-4264 
+20 Addition on 7-5-2000 by Ordinance No. G-4287 
+21 Addition on 2-19-2003 by Ordinance No. G-4498, eff. 2-19-2003 
+22 Revision on 5-5-2004 by Ordinance No. G-4602, eff. 6-4-2004 
+23 Addition on 5-18-2005 by Ordinance No. G-4686, eff. 5-18-2005 
+24 Addition on 9-14-2005 by Ordinance No. G-4739, eff. 10-14-2005 
*24 Revision on 7-2-2007 by Ordinance No. G-4937, eff. 7-2-2007 
*25 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
*26 Revision on 6-3-2009 by Ordinance No. G-5380, eff. 7-3-2009 
+27 Addition on 4-7-2010 by Ordinance No. G-5499, eff. 5-7-2010
+28 Addition on 10-31-2012 by Ordinance No. G-5742, eff. 11-30-2012
*28 Revision on 10-31-2012 by Ordinance No. G-5742, eff. 11-30-2012
+29 Addition on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
*29 Revision on 11-7-2012 by Ordinance No. G-5743, eff. 12-7-2012
+30 Addition on 11-6-2013 by Ordinance No. G-5860, eff. 12-6-2013
*31 Revision on 3-1-2017 by Ordinance No. G-6289, eff. 4-1-2017
+32 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*32 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+33 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*33 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 649. Mixed Use Agricultural (MUA) District.

A. Purpose and Intent. The Mixed Use Agricultural District is intended to help preserve the char-
acter of agricultural areas of Phoenix while allowing appropriate development, including compatible
commercial uses, which will reflect and enhance that character. Although it is unrealistic as the City
develops to expect all agricultural property to continue functioning with the purely agricultural uses
permitted in other zoning districts, it is possible to maintain an agricultural/rural environment in des-
ignated areas; accomplishing this requires a mixture of uses and special development and design stan-
dards which are more restrictive in some ways and more flexible in other ways than the Traditional
Suburban Ranch Districts. This district encourages new development which is consistent with the tra-
ditional design of a rural and agricultural area through special design and use standards; it supports
maximum preservation of existing plant materials and the agricultural character of the district, while
allowing additional commercial and office uses to increase the economic viability of the district
within the evolving urbanizing character of Phoenix. *4 

B. Applicability. The MUA District is a zoning district available for rezoning of property desig-
nated as mixed use agricultural on the General Plan for Phoenix Land Use Map.

C. Permitted Primary Uses. The following uses are permitted in accordance with the regulations
and special standards established below: *4

1. Agricultural crops: raising, harvesting and indoor/outdoor retail sales. +4

2. Aviary. +4

3. Art supplies, retail sales. +4

4. Art gallery and studio. +4

5. Antique shop. +4

6. Bakery, retail sales. +4 *6 *7

7. Bank and trust companies. +4 *6 *7

8. Barber and beauty shops. +4 *6 *7

9. Bicycle shop, new and used, retail sales and repairs. +4 *6 *7

10. Book and magazine, retail sales. +4 *6 *7

11. Butcher shop (no slaughtering). +4 *6 *7

12. Camera shop, retail sales and repair. +4 *6 *7

13. Candy shop, retail sales. +4 *6 *7

14. Cigar store. +4 *6 *7

15. Coin and stamp dealers. +4 *6 *7

16. Clothing, retail sales. +4 *6 *7
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17. Equestrian stable, commercial including boarding and instruction, subject to the following
conditions: +4 *6 *7

a. Minimum lot size of ten acres; and

b. Minimum perimeter set back of one hundred feet for all animal sheltering buildings.

18. Farmer’s market. +4 *6 *7

19. Farms, including dairies, devoted (as applicable) to hatching, raising, breeding, and marketing
of fowls, horses, dogs, sheep, goats, cows, llamas, rabbits, fur-bearing animals and fish sub-
ject to the following conditions: +4 *6 *7

a. This use shall not include commercial feeder lots.

b. Areas devoted to the raising of fowl shall be located at least one hundred feet from any
property line which is contiguous with a residentially zoned lot or parcel. 

c. The total site area shall not exceed 10 acres.

20. Feed, retail sales. +4 *6 *7

21. Fine art, instruction. +4 *6 *7

22. Fish, retail sales. +4 *6 *7

23. Florist, retail sales and wholesale. +4 *6 *7

24. Grocery, retail sales. +4 *6 *7

25. Furniture, retail sales. +4 *6 *7

26. Craft studio, retail sales and handcrafting of; textiles, pottery, glass blowing, jewelry, wood,
leather and photography. +4 *6 *7

27. Health club. +4 *6 *7

28. Hobby and craft products, retail sales. +4 *6 *7

29. Home furnishing, retail sales. +4 *6 *7

30. Household appliance, retail sales and repair. +4 *6 *7

31. Ice cream shop. +4 *6 *7

32. Jeweler, retail sales and repair. +4 *6 *7

33. Music instruction, musical instrument repair and retail sales. +4 *6 *7

34. Office, administrative or professional. +4 *6 *7

35. Pet store, retail sales. +4 *6 *7

36. Pharmacy. +4 *6 *7

37. Photographic developing and printing. +4 *6 *7

38. Photographic equipment and supplies, retail sales. +4 *6 *7
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39. Picture framing. +4 *6 *7

40. Places of worship. +4 *6 *7

41. Plant nursery, wholesale or retail sales, provided that: +4 *6 *7

a. Any bulk or hardscape materials shall be stored in contained areas or bins and not be vis-
ible from the public right-of-way.

b. Boxing of plants and other similar processing shall not be visible from the public right-
of-way.

c. Sales may include garden-related items including, fertilizers, pest and weed control
items, gardening implements, and garden furniture. 

42. Residential. +4 *6 *7

43. Community residence home; provided, that: +6 *7

a. The home has no more than five residents, not including staff (unless permitted by Sec-
tion 36-582(A), Arizona Revised Statutes); or +6

b. For a home with six to ten residents, not including staff, the following conditions shall
apply: +6

(1) Such home shall be registered with, and administratively verified by, the Planning
and Development Department Director’s designee as to compliance with the stan-
dards of this section as provided in Section 701. +6

(2) No community residence home shall be located on a lot with a property line within
1,320 feet, measured in a straight line in any direction, of the lot line of another
community residence home that has been registered with six to ten residents. +6 *7

(3) Disability accommodation from the spacing requirement may be requested by an
applicant per Section 701.E.3. +6

44. Restaurant, provided that: +4 *6 *7

a. Music and entertainment is limited to recorded music or one entertainer

b. Entrances to the restaurant shall be from the side of the restaurant which does not face a
contiguous residentially zoned property, including undeveloped or residentially devel-
oped R-5 parcels, on the same block, and side of the street as the restaurant. For the pur-
pose of applying this provision, property separated by a right-of-way of twenty (20) feet
or less in width shall be considered contiguous. 

45. Saddlery and tack shops, custom crafting and retail sales. +4 *6 *7

46. School, public, parochial and institutions of higher education. +4 *6 *7

47. School, commercial. +4 *6 *7

48. Veterinary office and hospital. +4 *6 *7

49. Veterinary supplies, wholesale and retail sales. +4 *6 *7



Chapter 6 Section 649. Mixed Use Agricultural (MUA) District. Z6:334

Phoenix Zoning Ordinance Supp. No. 39

50. Vineyard, production and retail sales. +4 *6 *7

51. Window treatment and upholstery; custom fabrication and retail sales. +4 *6 *7

D. Use Permit Uses. Land in the MUA District may be used for the following purposes, subject
to obtaining a use permit in accordance with the standards and procedures of Section 307. *4 

1. Adult day care home for the care of five to ten adult persons; provided, that: +6

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +6

b. One parking space shall be provided for each employee who does not reside at the facil-
ity. +6

2. Animal boarding. +4 *6
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3. Bed and breakfast provided that: +4 *6

a. The establishment must be owner-occupied as a principal residence;

b. Not more than eight guestrooms with sleeping accommodations for sixteen guests may
be provided;

c. Separate cooking facilities for guestrooms are prohibited;

d. Guest stays shall be a minimum of one night and shall not exceed thirty-one consecutive
nights in any ninety-day period. The owner of the bed and breakfast establishment shall
maintain a reservation book or registration log. The book or log shall show the arrival
and departure dates of all guests and shall be open to inspection by a Zoning Enforce-
ment Officer. 

e. One off-street parking space shall be provided for each guestroom in addition to the park-
ing required for the principal residence.

4. Dependent care facility, as an accessory use, for seven to twelve dependents, subject to the
following conditions: +4 *6

a. Resident dependents under the age of twelve years shall not be counted when they are
present on the premises.

b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high land-
scape hedge, solid fence or solid wall.

c. Hours of operation shall only be between 6:00 a.m. and 10:00 p.m. These hours may be
restricted as part of the use permit approval. 

d. Nonresident employees may be permitted with the use permit if necessary to meet State
requirements.

e. One parking space shall be provided for each employee who does not reside at the facil-
ity.

f. If a swimming pool is on the site, it shall be screened in accordance with Section 1109
of the Building Construction Code.

g. Smoke detectors shall be installed in the house in accordance with Section 1210(A) of
the Building Construction Code. 

h. No signage shall be permitted.

i. The facility shall be subject to Arizona licensing requirements.

5. Environmental remediation facility, subject to the following conditions: +4 *6

a. The aboveground area of land occupied by the environmental remediation facility shall
not exceed the minimum number of square feet necessary to implement the remedial or
corrective action. 
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b. All structures and devices constructed above ground level shall be shielded from the
view of persons outside the property boundary by an opaque fence or solid landscape
screen, as approved by the Planning and Development Department. 

c. Outdoor equipment installed as part of the final environmental remediation facility shall
not exceed a height of ten feet and shall be set back from the screen wall or landscape
material a minimum of three feet for every one foot of height over six feet. 

d. After installation, no equipment or materials beyond that necessary to operate the facility
shall be stored on the lot.

e. Any lighting shall be placed so as to reflect the light away from adjacent residential dis-
tricts. The facility shall not emit noise, odor or vibration at any time so that it exceeds the
general level of noise, odor or vibration uses emit outside the site. Such comparison shall
be made at the boundary of the lot on which the treatment facility is located. 

f. The facility shall comply with all applicable provisions of the Fire Code.

g. A permit issued under Section 307 shall include reasonable restrictions on the operation
of the facility to mitigate any adverse impacts on nearby land, including but not limited
to restrictions on vehicular traffic and hours of operation of the facility. 

h. This section allows authorization of activities to undertake all on-site investigative, con-
struction, and maintenance activities ancillary to the operation of the facility. All off-site
discharges of any substance shall be separately authorized pursuant to applicable laws. 

i. The structures used for the facility shall not exceed a total area of five thousand square
feet.

j. Neither the Zoning Administrator nor the Board of Adjustment shall have the jurisdic-
tion to vary these provisions.

6. Game court, lighted, as an accessory use. *4 *6

7. Group foster home. +6

8. Massage therapy, performed by a licensed massage therapist, as an accessory use. +4 *6

9. Processing of off site grown agricultural products, including, pressing cider, oil, or wine. +4
*6

10. Outdoor public assembly uses/special events, including seasonal festivals. +4 *6

11. Restaurant with: +4 *6

a. Sales of alcoholic beverages permitted upon approval by the Zoning Administrator or the
Board of Adjustment of a specific floor plan for the restaurant facility. 

b. Live music or entertainment of more than one entertainer

c. Patron dancing

d. Outdoor dining, outdoor recreation uses, and associated lighting
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e. Drive-through facility as an accessory use, access to the site is to be from an arterial or
collector street as defined on the street classification map 

12. Reserved. -5 *6

E. Permitted Accessory Uses. Land in the MUA District may be used as permitted accessory
uses and structures, incidental to and on the same zoning lot as the primary use, for the following uses: 

1. Adult day care home for the care of one to four adult persons; provided, that: +6

a. Outdoor recreation areas shall be screened from adjacent properties by a six-foot-high
landscape hedge, solid fence, or solid wall. +6

2. Amateur communication tower. *6

3. Dependent care facility for six dependents, subject to the following conditions: *6

a. Resident dependents under the age of twelve years shall not be counted when they are
present on the premises.

b. Outdoor play areas shall be screened from adjacent properties by a six-foot-high land-
scape hedge, solid fence or solid wall.

c. There shall be no employees who do not reside at the site unless required by the Arizona
Department of Health Services.

d. If a swimming pool is on the site, it shall be screened in accordance with the Building
Construction Code.

e. Smoke detectors shall be installed in the house in accordance with the Building Con-
struction Code.

4. Guesthouse, provided that it does not exceed six hundred square feet or twenty-five percent
of the floor area of the principal structure, whichever is larger. *6

5. Instruction/classes pertaining to the primary use of the site, including, culinary classes at a
restaurant or horticulture classes at a plant nursery. *4 *6 

6. Reserved. -5 *6

F. Special Permit Uses. Land in the MUA District may be used for the following purposes, sub-
ject to obtaining a special permit in accordance with the standards and procedures of Section 504.1

1. Environmental remediation facility which cannot satisfy the standards of section 649.D.,
above. *4 

2. Farms and dairies on sites larger than ten acres. +4

G. Commercial Uses on a site shall be limited to a maximum of 15,000 (fifteen thousand) gross
square feet per each establishment. +4 

H. Height, Building Setbacks, Density and Area Requirements. All property in the MUA Dis-
trict shall be developed in accordance with the following standards. *4 
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1. For any non-residential uses permitted in the district, the following requirements shall apply:
+4

a. A maximum building height of one story (1) not to exceed twenty (20) feet shall be per-
mitted.
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Rationale: Divide lite or double hung windows prevent the introduction of large single
pane windows that will create a building facade out of character with the MUA District.
+4 

b. Ground floor building elevations which face the public right-of-way or pedestrian plazas
shall provide a minimum of 40% and maximum of 70% by means of windows and doors
between three (3) feet and seven (7) feet above the finished floor elevation. (R) +4 

Rationale: Window and door openings create an interactive and appealing pedestrian
and right-of-way building facade. +4 

c. All windows must achieving a visible transmittance rating (VTR) of 0.85 or higher. (R)
+4

Rationale: Transparency along the street encourages pedestrian activities and enhances
security. +4 

9. Open space. +4 

a. A minimum of twenty-five percent of the net site area of a commercial, office or mixed
use development, not including landscaping setbacks, shall be set aside as open space
accessible to the public. For sites less than two acres a minimum of ten percent shall be
set aside. (R) +4 

Rationale: Open space will enhance the agricultural character of the development sup-
porting the MUA District. +4 

b. Open space accessible to the public should be centrally located. (P) +4

Rationale: In addition to providing an open character for the surrounding area, it is
equally important for the development’s occupants to be able visually and physically to
enjoy the open space. +4 

c. Required open space accessible to the public may be used for storm water retention. (C)
+4

Rationale: The open space can serve as a retention area. +4 

d. Required open space accessible to the public may be active (pasture/riding ring, food or
flower garden, citrus grove) or passive (landscaped area). (C) +4 

Rationale: The open space should respect the traditional agricultural uses. +4 

10. Landscape standards.

a. Plant materials in required landscape areas shall be limited to those listed on the Mixed
Use Agricultural plant list, a copy of which is available at the Phoenix Planning and
Development Department, or their equivalent as approved by the Zoning Administrator.
(R) 

Rationale: A key method to preserve and foster the agricultural character of this district
is landscaping with plant materials which have historic significance for ornamental or
crop use in agricultural areas of Phoenix or provide the visual equivalent to those plants.
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The mixed use agricultural plant list combines plants (trees, shrubs, ground covers,
accent plants, and vines) which Phoenicians have historically used in farming areas and
drought tolerant plants which have the potential for crop use or have a lush appearance
which complements the color, texture, and density of the traditional plants. The land-
scape palette enhances the district’s character through its contrast to the plant materials
which are used in and appropriate for Sonoran desert areas without an agricultural heri-
tage. 

b. Any plants listed in the invasive species list in Appendix B of the Sonoran Preserve Edge
Treatment Guidelines, Section 507 TAB A3.7 shall be prohibited in the MUA District.
(R) +4 

Rationale: Invasive species shall be prohibited to protect the plant materials in the vicin-
ity and to preserve the environment. +4 

c. Where prominent existing plant materials are native species then the landscaping should
be limited to the Sonoran Plant List. (P) +4 

Rationale: Native Sonoran Desert landscaping should be encouraged where appropriate
to promote uniform landscaping themes in areas with native vegetation. +4 

d. A minimum of five percent of the landscaped area should be planted in flowers. (P) *4

Rationale: Flowers will contribute to the beauty of the project. *4 

Date of Addition/Revision/Deletion - Section 649
+1 Addition on 6-9-1999 by Ordinance No. G-4189 
*2 Revision on 5-22-2002 by Ordinance No. G-4435, eff. 6-21-2002 
*3 Revision on 6-26-2002 by Ordinance No. G-4447, eff. 7-26-2002 
+4 Addition on 7-2-2008 by Ordinance No. G-5217, eff. 8-1-2008 
*4 Revision on 7-2-2008 by Ordinance No. G-5217, eff. 8-1-2008 
-5 Deletion on 3-4-2009 by Ordinance No. G-5329, eff. 4-3-2009 
+6 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*6 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*7 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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Section 658. Deer Valley Airport Overlay (DVAO) District. *1

A. Purpose. The Deer Valley Airport Overlay (DVAO) District is intended to protect the health,
safety and welfare of persons and property in the vicinity of Deer Valley Airport (DVA) and to protect
the long term viability of DVA as a general aviation facility by: 

• Ensuring land use compatibility with airport operations.

• Protecting navigable airspace from physical encroachment.

• Requiring permanent notice of flight operations to property owners.

B. Applicability. This district applies to properties around the Deer Valley Airport within an area
that, in general, is bounded by Happy Valley Road on the north, 29th and 31st Avenues on the west,
Rose Garden Lane (and its alignment) on the south, and Cave Creek Road, the Central Arizona Proj-
ect Canal, 16th Street and 20th Street alignment on the east. The district boundaries and related reg-
ulation areas are delineated on the City’s Official Supplementary Zoning Map No. 1116 adopted on
November 29, 2006. 

All new land uses or new development established after the effective date of this ordinance, Feb-
ruary 14, 2007, are subject to the standards and procedures established herein. The requirements
of the DVAO District do not apply to those land uses or developments that have received prelim-
inary site plan approval or a building permit prior to the effective date of this ordinance. Except as
provided in Section 658.C, land in the DVAO District may be used for all uses permitted in the
underlying district in accordance with the standards and procedures established herein. The more
restrictive regulation shall apply where there is conflict between the provisions of this ordinance
and any other section of the City of Phoenix Zoning Ordinance. 

C. Regulation Areas: The DVAO District is divided into three separate regulation areas. When
a parcel falls partially into one or more of the regulation areas, the most restrictive regulation area
shall apply to the entire parcel. 

1. Prohibited uses, Area 1: No residential uses are permitted in the A-1 Zoning District; except
that one dwelling unit, which may be a mobile home, may be maintained as an accessory use
to an industrial or agricultural use for housing a watchman or caretaker employed on the
premises. 

2. Prohibited uses, Areas 2 & 3: Same as Area 1 and the following: 

a. Adult day care home or center. +2

b. Assembly hall and auditorium. *2

c. Boarding house. +2 *3

d. Church or similar place of worship; including parish houses, parsonages, rectories
and convents, and dormitories (including all elements of such as defined in Section
608.E.1). *2

e. Community residence home or center. +3

f. Dependent care facility. *2 *3
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g. Group foster home. *2 *3

h. Group home. +3

i. Gymnasium; private or commercial. *3

j. Hospital. *3

k. Motion picture theater. *3

l. Nursery school. *3

m. Nursing home. *3

n. Public assembly uses limited to active recreational and spectator only. *2 *3

o. Residential uses in the C-1, C-2 or C-3 Zoning Districts; except that one dwelling
unit may be maintained as an accessory use to a self-service storage warehouse for
housing a watchman or caretaker employed on the premises. *2 *3

p. School, private. +2 *3

3. Height restrictions: The underlying zoning shall establish the allowable height for a parcel
in Areas 1 and 2 of the DVAO District. In Area 3, all structures and any parts of any structure,
as well as any of the listed items in Section 701.B, are subject to the following height restric-
tions as shown in figure 1. Distances shown shall be measured horizontally from the center-
line of 19th Avenue and 7th Street, respectively. All heights shall be measured from the
existing natural grade of the site.
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D. Avigation Notice Requirement: The property owner shall provide a copy of the recorded avi-
gation notification to the Planning and Development Department when applying for a building per-
mit. The avigation notification shall have been recorded upon the title of the parcel by the property
owner and bear the seal of the Maricopa County Recorder’s Office. This notice requirement shall
apply to the expansion of an existing building or new construction greater than 2,000 square feet. 

The avigation notification shall be on a City approved template form that is available from the Plan-
ning and Development Department. The avigation notice will include the following information: 

1. Disclosure language describing the operational characteristics of the airport, including flight
training operations, and;

2. Reference to the availability of the approved Deer Valley Airport Master Plan for public
review, and;
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3. A complete legal description of the subject parcel, and;

4. A copy of the official airport disclosure map, as provided to the Arizona Department of Real
Estate per A.R.S. § 28-8486, and; 

5. A notation of the applicability of 49 U.S.C. § 401 and 14 C.F.R. § 91.119 (2005) to the oper-
ation of aircraft and that the airspace above the property is always subject to the public right
of transit through navigable airspace, and; 

6. That aircraft traffic and utilization of the airport is expected to increase over time.

Date of Addition/Revision/Deletion - Section 658
Addition on 11-29-2006 by Ordinance No. G-4841, eff. 11-29-2006 

*1 Revision on 2-14-2007 by Ordinance No. G-4867, eff. 2-14-2007 
+2 Addition on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
*2 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+3 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*3 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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7. Artists’ materials and supplies, wholesale accessory to retail sales.

8. Automobile parts and accessories, retail sales, including as an accessory use the installation
of parts sold on the premises and light servicing which shall not include: 

(1) Work on any vehicle over three-quarter (3/4) ton rated capacity.

(2) Engine or transmission overhaul or replacement.

(3) Body work, painting, air conditioning installation, radiator coring or replacement.

9. Automobile rental and leasing, provided that not more than six (6) automobiles may be stored
out of doors.

10. Awnings, custom fabrication and sales.

11. Bakers and baked goods, manufacturing, wholesale and storage, subject to use permit.

12. Balls and bearings, retail sales.

13. Bank vault storage, subject to a use permit.

14. Barbers’ supplies, wholesale as accessory to retail sales.

15. Bars and cocktail lounges only when said establishment is not closer than 300 feet to any res-
idence district. This distance shall be measured from the exterior wall of the building or por-
tion thereof in which the business is conducted or proposed use is to be conducted closest to
the residential district zoning line. *2

a. Recorded music may be provided. *2

b. Live music and entertainment shall be permitted subject to the following regulations: *2

(1) The stage or performance area shall be a maximum of 80 square feet unless a use
permit is obtained. +2

(2) The noise level, measured at any point on the received property, shall not exceed 55
dBa unless a use permit is obtained. An occurrence where the sound level increases
up to 60 dBa for five continuous seconds or less shall not be deemed a violation of
this section as long as there are no more than five occurrences within an hour long
interval. +2

(3) Nothing in this section shall be construed to include an adult use. +2

c. Patron dancing shall be permitted only upon securing a use permit. +2

d. Outdoor dining, outdoor recreation uses, and outdoor alcoholic beverage consumption
shall be permitted as accessory uses only upon securing a use permit. +2

e. Outdoor food preparation and cooking shall be permitted as an accessory use subject to
the following conditions: +3

(1) Securing a use permit. +3

(2) The regularly used cooking area inside the establishment shall be of equal or greater
size than the outdoor cooking area. +3
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(3) The outdoor cooking area shall be located within 50 feet of a building entrance from
where the restaurant is operated. This distance shall be measured from the appliance
in the outdoor cooking area closest to the building entrance from where the restau-
rant is operated. +3

(4) The outdoor cooking area shall be set back a minimum of 300 feet from a residential
district. This distance shall be measured from the appliance in the outdoor cooking
area closest to the residential district zoning line. +3

16. Bathroom accessories, display and retail sales only.

17. Beauty shop:

(a) Massage therapy, preformed by a licensed massage therapist employed by the beauty
salon, is permitted as an accessory use.

18. Beauty shop equipment, retail sales.

19. Bingo.

20. Blueprinting.

21. Boats, retail sales (indoor only).

22. Bookbinders, commercial.

23. Booksellers and retailers, except adult book stores.

24. Bowling alleys.

25. Brushes, retail sales.

26. Building materials, retail sales only.

27. Burglar alarm equipment sales and service.

28. Burglar alarm watching service.

29. Business machines, distribution and retail sales, repair and service.

30. Butchers’ supplies, wholesale as an accessory to retail sales.

31. Carpet, rug and furniture cleaners:

(a) All activity except loading and unloading restricted to a closed building.

(b) All solvents, shampoos, detergents and other agents shall be non-combustible and non-
explosive, and shall require approval of the City Fire Marshal, and shall not emit odors
beyond the zoned lot boundaries. 

(c) Only hand portable machinery shall be permitted.

32. Car wash. May be in an open building subject to a use permit.

33. Cigarette service.

34. Clothing, wholesale and retail sales.
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35. Coffee, wholesale and storage, no roasting.

36. Coin machines, retail and service.

37. Compressed natural gas (CNG) retail sales, as an accessory use to automobile service stations,
subject to the following limitations:

(a) A use permit shall be obtained in accordance with the standards and procedures of Sec-
tion 307 when the equipment is located on a lot or parcel which is contiguous to a lot or
parcel which is zoned for residential development. 

(b) Natural gas fueling equipment may be sheltered by an enclosure constructed of noncom-
bustible or limited combustible materials that has at least one side predominantly open
and a roof designed for ventilation and dispersal of escaped gas. This facility shall be
considered outdoors for Zoning Ordinance purposes. If the fueling equipment is not shel-
tered by such a structure, the equipment shall be screened with a masonry block wall
which is architecturally compatible with the buildings on the site; the wall shall be pre-
dominantly open on one side. 

(c) The equipment shall not be located closer than one hundred (100) feet to a residential
property line or four hundred (400) feet to a school property line. 

(d) The use shall comply with all pertinent requirements of the Phoenix Fire, Building, and
Electrical Codes.

(e) Signage on shelter wall shall be limited to that required by Fire Code.

(f) No container shall exceed a size of three hundred (300) gallons water capacity; no more
than six (6) containers shall be included at a CNG facility. The containers shall be
mounted horizontally. 

38. Confectioners, wholesale and retail sales.

39. Contractors’ equipment and supplies, retail sales.

40. Contractors’ office with inside storage of materials only.
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(7) Equipment used for food preparation shall be immobile during operation. plans for
the use of equipment that is fueled by gasoline, propane or similar form of fuel must
be approved by the Fire Department. 

b. The preparation of food items outdoors other than roasted chilies will be permitted, sub-
ject to obtaining a use permit, for no more than 3 months per year on any site, subject to
the following limitations: 

(1) All food products sold must be consumed off site.

(2) Sales must be conducted by employees of the retail grocery store.

(3) Sales area must be located within twenty (20) feet of the front door and not in the
parking lot, or as approved by the Zoning Administrator. 

(4) Sales limited to the hours of 12:00 noon to 8:00 p.m. each day.

(5) Payment for product must occur indoors.

(6) Employees preparing the food product shall have a food safety permit.

(7) Equipment used for food preparation shall be immobile during operation. plans for
the use of equipment that is fueled by gasoline, propane or similar form of fuel must
be approved by the Fire Department. 

c. The sale of packaged food items that are not prepared on site shall be permitted for no
more than three (3) months on any site, subject to the following limitations: 

(1) Sales shall be limited to nonprofit organizations or other recognized community
entities raising funds for non-personal purposes. No sales by individuals or for per-
sonal gain shall be permitted. 

(2) Sales limited to the hours of 8:00 a.m. to 10:00 p.m. each day.

(3) Sales areas shall be limited to the private walkway areas adjacent to the building and
not in the parking lot.

(4) Sales must be conducted with written permission of grocery store owner or his duly
designated representative.

No direct light, sound, smoke or odor caused by any food processed or sold on site shall
be broadcast beyond the property boundaries. The outdoor sales operation shall not be
visible from adjacent residential areas. 

93. Photographic developing and printing.

94. Photo-engraving company.

95. Physical therapy equipment, wholesale as an accessory to retail sales.

96. Plumbing fixtures and supplies, display and retail sales.

97. Pool and billiard halls.

98. Poster illustration, studio.
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99. Pottery and ceramics, wholesale as an accessory to retail sales.

100. Precision instruments, custom repair.

101. Printers.

102. Propane retail sales permitted as an accessory use to service stations. *4

103. Propane retail sales as an outside accessory use to a retail facility. *4

104. Pumps, retail sales and display.

105. Radio repair shop.

106. Radio and television broadcasting stations/studios but not including outside towers or other
devices used in transmitting and receiving. 

107. Reducing salons.

108. Refrigeration equipment, repairs and sales.

109. Restaurants, bars and cocktail lounges, subject to the following conditions or limitations:

(a) Music or entertainment shall be limited to recorded music or one entertainer unless a use
permit is obtained in accordance with the provisions of Section 307. The use permit shall
specifically address noise from the use, including parking lot noise, screening of lighting
from vehicle headlights and light standards on site, parking access, and access to adja-
cent neighborhoods but shall not address licenses in the area. Nothing in this section shall
be constructed to include an adult use. 

(b) Patron dancing shall be permitted only upon securing a use permit in accordance with
the provisions of Section 307. The use permit shall specifically address noise form the
use, including parking lot noise, screening of lighting from vehicle headlights and light
standards on site, parking access, and access to adjacent neighborhoods but shall not
address issues which are the purview of the Arizona Department of Liquor Licenses and
Control, such as the number of liquor licenses in the area. The dance floor shall close at
the time alcohol is no longer served or sold for the evening. 

(c) Outdoor recreation uses, outdoor dining, outdoor alcoholic beverage consumption, and
associated lighting shall be permitted as accessory uses only upon securing a use permit
in accordance with the provisions of Section 307. The use permit shall specifically
address noise form the use, including parking lot noise, screening of lighting from vehi-
cle headlights and light standards on site, parking access, and access to adjacent neigh-
borhoods but shall not address issues which are the purview of the Arizona Department
of Liquor Licenses and Control, such as the number of liquor licenses in the area. 

(d) Drive-through facilities as an accessory use, subject to the following conditions:

1. Access to the site is to be from an arterial or collector street as defined on the street
classification map.

2. Securing a use permit in accordance with the provisions of Section 307 if the lot or
parcel on which the use is conducted is less than three hundred (300) feet from a
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residential district. The use permit shall specifically address noise from the use,
including parking lot noise, screening of lighting from vehicle headlights and light
standards on site, parking access, and access to neighborhoods. 

(e) Entrance to and exit from a restaurant which does not require a use permit shall only be
from the side of the restaurant which does not face a contiguous residentially zoned prop-
erty, including undeveloped or residentially developed R-5 parcels, on the same block
and side of the street as the restaurant. For the purposes of applying this provision, prop-
erty separated by a right-of-way of twenty (20) feet or less in width shall be considered
contiguous. 

(f) Any bar or cocktail lounge which exceeds five thousand (5,000) square feet in gross floor
area and is located on a lot or parcel within three hundred (300) feet of a residential zon-
ing district boundary line shall be permitted only upon securing a use permit in accor-
dance with the provisions of Section 307

110. Restaurant equipment, supplies and retail sales.

111. Riding equipment sales.

112. Saddlery shops, custom, handmade.

113. Safes, repairing and sales.

114. Schools: barber, beauty, business, commercial, correspondence, cosmetology, data process-
ing, dancing, gymnastics, health, insurance, martial arts, modeling, private, real estates, and
stenographic. 

115. Second hand/used merchandise.

a. The sale of used merchandise in connection with the following permitted uses when such
used merchandise uses a floor space having a total area of no more than five percent (5%)
of the gross floor area of the establishment: 

1. Camera shops.

2. Book sellers and rentals.

3. Magazines, retail sales.

4. Photographic equipment and supplies, retail sales.

5. Sporting goods, retail sale.

6. Watches, sales and repair.

7. Audio and video rental and retail sales.
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of such site. Exterior covered walkways which are not part of interior or enclosed malls, rama-
das, and eave overhangs used for protection from the elements, but not used for commercial
activity or parking shall not be included in computing the twenty-five percent (25%) cover-
age. 

3. All buildings within the PSC overlay zoning district shall be located at a distance of not less
than twenty-five (25) feet from any boundary of the district. No building shall be located at a
distance of less than seventy-five (75) feet from the boundary of any residential district. 

4. Where the boundary of a planned shopping district is contiguous to the boundary of any res-
idential district, there shall be provided a belt of landscaping along the site boundary which
shall be planted and maintained in accordance with the requirements of the site plan as pro-
vided in Section 637.E.

5. Uses permitted as outdoor uses shall be enclosed within a wall or fence of such material, con-
struction and height so as to completely conceal from observation all operations conducted
within such wall or fence, except that customer parking, service station operations and pro-
motional events are excluded from this requirement. The requirements as to such wall or
fence, supplemented by such landscaping as may be necessary to accomplish any of the pur-
poses of this ordinance shall be specified by the Planning Commission as a part of its action
on the site plan as provided in Section 637.E. 

D. Automobile Parking Space. Automobile parking space shall be provided on-site as provided
in Section 702.

E. Development Review Approval. A site plan approved in accordance with Section 507 of this
ordinance is required for all uses.

Date of Addition/Revision/Deletion - Section 659
+1 Addition on 11-12-2003 by Ordinance No. G-4555, eff. 12-12-2003
+2 Addition on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
*2 Revision on 6-8-2011 by Ordinance No. G-5632, eff. 7-8-2011
+3 Addition on 6-8-2011 by Ordinance No. G-5633, eff. 7-8-2011
*4 Revision on 10-1-2014 by Ordinance No. G-5951, eff. 11-1-2014
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Section 660. Four Corners Overlay District +1 *3

A. Purpose and Intent. The purpose for the overlay is to formalize and define development stan-
dards to aid in the development and planning of projects within the historic section of the City known
as the Four Corners. The goal is to create a pedestrian friendly environment and tie the Four Corners
at the intersection of 24th Street and Broadway Road together through unique design elements. It is
intended to provide the Four Corners with new and distinct neighborhood commercial developments
that will define and unify the community and enhance the gateway to the South Mountain Village and
the redevelopment areas of Target Area B and South Phoenix Village. 

B. Applicability. This overlay applies to lands off each of the Four Corners of 24th Street and
Broadway Road described as south of Pueblo Avenue between 23rd and 25 Streets, south to the alley
between Corona and Marguerite Avenues from 25th to 24th Streets and including an irregular shaped
parcel extending approximately 1,170 feet south and 1,040 feet west of the southwest corner of 24th
Street and Broadway Road. The district also includes those additional lots fronting onto Broadway
Road to 28th Street on the south side and 350 feet east of 28th Street on the north side. *2 

C. Special Permit Uses. The Four Corners Overlay District is established to encourage the devel-
opment of neighborhood serving retail uses and limited community serving uses. Uses listed in the
underlying commercial district are permitted except that certain uses and the sale of certain products
will be permitted only subject to a special permit approval in accordance with Section 504.1. These
include: *5

* Adult bookstores or live entertainment establishments; *5

* Automobiles, trucks, motorcycles and tractors; *5

* Blood banks and plasma centers; *5

* Boarding house; +5

* Chemicals - sales and/or storage as the primary use; *5

* Commercial swimming pool, outdoor as a primary use; *5

* Community residence center; +5

* Drugs - storage as the primary use; *5

* Farm implements and machinery; *5

* Feed stores, retail and sales offices; *5

* Gas stations and/or retail store that includes sales of vehicular fuel; *5

* Group home; +5

* Hotels and motels; *5

* Laboratories, testing and research; *5

* Lawn mower repair shops; *5

* Machinery, construction or vehicular, repairing, distribution and supplies; *5
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* Milling equipment sales, repair and distribution; *5

* Mortuary; *5

* Nursing homes; *5

* Outdoor sales and/or displays; *5

* Paint, painting equipment and supplies greater than 5,000 sq. ft.; *5

* Pawn shops; *5

* Playground equipment - outside sales; *5

* Pool and billiard halls as a primary use; *5

* Propane equipment distribution and supplies; *5

* Public utility service yards; *5

* Sales of alcoholic beverages; *5

* Sales of guns and ammunition; *5

* Sales of tobacco as the primary use; *5

* Sales of tools as the primary use; *5

* Sightseeing tours, garages, and depots; *5

* Sign painters shops; *5

* Taxicab garages; *5

* Vehicle repair not to exceed 5,000 sq. ft. in conjunction with a retail use; *5

* Vehicle storage; *5

* Window glass installation shops. *5

Procedure: Special permit—An application for a special permit shall be forwarded to the Tar-
get Area B Advisory Committee and the Community Excellence Project Board for their
review and recommendation prior to review by the South Mountain Village Planning Com-
mittee. 

D. Height, Yard and Area Requirements. All height, yard and area requirements of the C-2 Dis-
trict will apply unless otherwise modified by the following standards. 

1. Buildings over 50,000 square feet are subject to a use permit.







Phoenix Zoning Ordinance Supp. No. 37

Chapter 6 Section 660. Four Corners Overlay District +1 *3 Z6:469

E. Parking Requirements. The amount of parking is reduced from what is otherwise required in
order to encourage more pedestrian activity and less vehicle trips between uses. 

Off-street automobile parking space or area shall be provided according to the following table. 

Parking for all other uses will not be allowed to exceed the minimum requirement by more than
10%. 

F. Design Guidelines and Standards. The design guidelines and standards contained in this sec-
tion reflect the desired goals and policies for development in the Four Corners Overlay. The City’s
general design review policies of Section 507 Tab A of the Zoning Ordinance shall apply to develop-
ment in the Four Corners Overlay District to the extent they do not conflict with the following stan-
dards. 

These guidelines and standards consist of Requirements (R) and Presumptions (P) as set forth in
Section 507. 

1. Parking.

a. Parking areas should be located to the side or rear of the building(s) and should be
screened by a three-foot permanent element. The side and rear yard requirement does not
apply to parking for buildings greater than 50,000 square feet in area. Access to arterial
streets is prohibited where access is available from adjacent side streets or adjacent lots.
(P) 

Rationale: The location of the parking to the side or rear of the building will provide a
more urban streetscape and be more pedestrian friendly. 

b. Seventy-five percent of the required parking shall be located behind the building. This
requirement does not apply to parking for buildings greater than 50,000 square feet in
area. (R) 

Rationale: The location of a majority of the parking to the rear of the building will pro-
vide a more urban streetscape and be more pedestrian friendly. 

c. Lots should have cross access easements to encourage internal continuous vehicular
access. (P)

TYPE OF LAND USE PARKING REQUIREMENT FOUR CORNERS OVERLAY

Day care center (adult 
and child care) *4

1 space per 500 square feet of floor area

Office (< 50,000 square 
feet)

1 space per 350 square feet of floor area

Restaurants 1 space per 100 square feet exclusive of kitchen, rest rooms, storage, 
etc.

Retail and commercial 1 space per 400 square feet of floor area

Schools, beauty and 
vocational

1 space per 100 square feet of classroom area
And 1 space per 400 square feet of administration
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Rationale: Internal site access to various businesses will reduce the number of vehicular
trips required and the number of curb cuts. 

d. Surface parking lots should not be permitted within 150' of the intersection of 24th Street
and Broadway Road with the exception of the parcel on the SWC. (P) 

Rationale: Surface parking lots do not enhance the urban streetscape. 

e. The perimeter landscaping for parking lots shall be a minimum of 5' in width. (P)

Rationale: Landscaping will help soften the appearance of the parking area. 

f. Fifteen percent of the surface parking lot, exclusive of perimeter landscaping and set-
backs, shall be landscaped. (R)

Rationale: Landscaping throughout the parking area will soften the appearance of the
parking lot. 

g. Landscaped islands within parking lots should be a minimum of eight feet wide (inside
dimension). (P)

Rationale: The eight-foot width will allow for larger trees which may provide greater
shade. 

h. Pedestrian amenities such as benches and shaded walkways shall be provided within all
parking areas over 100 spaces. (R)

Rationale: Pedestrian amenities will provide a better transition between the parking area
and other areas. 

i. Trees shall be planted in the parking lot to provide shade for 25% of the parking spaces
and/or 50% of the parking lot area at maturity. (R) 

Rationale: One of the goals in the environmental planning element of the general plan is
to address the urban heat island effect. Parking lots absorb heat during the day and radiate
that heat into the atmosphere during the night raising the ambient night-time tempera-
ture. Shading the parking lot reduces the amount of heat absorbed during the day. 

2. Open space.

a. A minimum of 15% of the lot area shall be developed as either usable hardscape and/or
landscaped open space adjacent to the building. The open space shall include areas such
as courtyards, eating or dining areas, pathways, parks, plazas, or squares. (R) 

Rationale: Open space which includes courtyards, eating or dining areas, pathways,
parks, plazas or squares provides an opportunity for people to interact and develops a
sense of community. 

b. If courtyards are provided, each shall be a minimum of 400 square feet with approximate
equal dimensions and surrounded by building for a minimum of 50% of the perimeter.
The height of the building should step down to 24 feet. (P) 

Rationale: Courtyards must be large enough to be useful and partially surrounded by
buildings to be considered a courtyard. 
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b. Menu boards shall be mounted on a permanent base of either concrete or masonry and
shall have a landscaped area equal to a minimum of two and one half square feet for each
square foot of signage. 

c. Menu boards shall be internally lighted.

d. Only two menu boards are permitted per business.

7. Menu boards at the entrance of restaurants. (See Figure 9) 

a. Menu boards shall not exceed six square feet in area or three feet in height.

b. Menu boards shall be mounted on the front of the building.

c. Menu boards shall be mounted no higher than six feet above the sidewalk.

d. Only one menu board is permitted per business.

e. Menu boards can be internally lit.

8. Landscape materials. Landscape materials shall be selected from the Four Corners Design
Guidelines dated March 20, 2000 and on file with the Planning and Development Department. 

Date of Addition/Revision/Deletion - Section 660
+1 Addition on 2-1-2003 by Ordinance No. G-4493, eff. 3-14-2003 
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*2 Revision on 7-2-2003 by Ordinance No. G-4533, eff. 7-2-2003 
*3 Revision on 4-14-2004 by Ordinance No. G-4596, eff. 5-14-2004 
*4 Revision on 6-21-2017 by Ordinance No. G-6331, eff. 7-21-2017
+5 Addition on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
*5 Revision on 4-18-2018 by Ordinance No. G-6451, eff. 5-18-2018
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9. Exterior storage.

10. Funeral homes and mortuaries.

11. Gas station and gas station accessory uses such as mini-marts, convenience food, and sundries
sales.

12. Golf courses including miniature golf courses.

13. Junk yards and motor vehicle wrecking yards.

14. Kennels, excluding those accessory to veterinary clinics.

15. Manufactured home sales.

16. Nurseries or greenhouses.

17. RV parks or mobile home parks and campgrounds.

18. Telecom hotels.

19. Towing services.

20. Truck stops and uses related to trucking excluding loading and unloading for permitted com-
mercial uses.

For sites with existing structures or facilities, these uses shall not be prohibited until January
1, 2014. After January 1, 2014, property owners within the TOD-1 may request that the Plan-
ning Commission initiate an application for a special permit to permit uses otherwise prohib-
ited by this Paragraph D, but which are allowed by the underlying zoning. (See Section
647.A.2.ii.) 

E. Permitted Uses. Unless prohibited by Section 662.D or restricted by Section 662.F. 

1. All uses in the underlying zoning district.

2. Automobile leasing or rental, subject to the following limitations:

a. On underlying commercially zoned property only.

b. Use permit required subject to the provision of this Ordinance.

c. Parking and return of vehicles shall occur on private property.

d. Maximum of 10 automobiles may be stored on site.

3. Outdoor dining or seating as an accessory to a restaurant, subject to the following limitations:

a. No consumption of alcoholic beverages unless a use permit is obtained.

b. On underlying commercial zoned property only.

F. Restricted Uses Requiring A Use Permit.

1. For property within the TOD-1 Overlay District One (TOD-1) the following uses are consid-
ered uses that are conditional and that require use permits and must be allowed in the under-
lying zoning district: 
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a. Grocery stores with building footprints over 50,000 square feet.

b. Light industrial facilities.

c. Liquor, retail sales, and package retail sales.

d. Outdoor dining or seating as an accessory to a restaurant or bar with alcoholic beverage
consumption.

e. Outdoor recreational uses.

f. Parking, accessory to a permitted use, that exceeds automobile parking maximum regu-
lations as outlined within Section K.1 automobile parking requirements per floor area or
unit size and land use type. 

g. Parking facilities (commercial) as a primary use.

h. Post offices (private).

i. Sports facilities with over 10,000 seat.

2. Use permits are subject to Section 307.A.7.b.—h., 8, 11—13 and the following criteria with
review and approval of the Zoning Administrator. The Zoning Administrator shall grant those
special exceptions designated as use permits where required upon a finding that the use cov-
ered by the permit: 

a. Will provide a minimum density of one employee or user for every 500 square feet of
gross building area exclusive of any parking facilities. 

b. Will provide architectural materials or landscape elements that "break up" the scale of
buildings and spaces to achieve a pedestrian scale. 

c. Will be built in a compact form or manner to decrease the amount of land needed to
develop the given amount of land use.

d. Will provide building(s) that emphasizes pedestrian access, comfort, and visual interest
with safe and comfortable separation from vehicle access to the building and site. 

e. Will not contribute in a measurable way to the deterioration of the neighborhood or area,
or contribute to the downgrading of property values. 

G. Non-Conforming Uses. Uses prohibited in the TOD-1 that existed legally prior to the effective
date of the overlay district and became non-conforming due to the overlay district may expand on the
same or adjacent parcel under the following conditions: 

1. Either owned or leased prior to January 1, 2014,

2. Be developed under the conditions and development standards of this district, and

3. The underlying zoning permits the use.

H. Measurements.

1. The distance from a light rail station or light rail line shall be measured from the closest points
from the station platform to the lot line. 
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Section 663. Interim Transit-Oriented Zoning Overlay District Two (TOD-2).

Editor’s note—Ord. No. G-5244 (TA-4-07), § 3, adopted September 3, 2008, effective October 3,
2008, amended Section 663 in its entirety to read as herein set out. Former Section pertained to similar
subject matter. See the History following this Section and the Text Amendment Table for a complete
derivation. 

A. Purpose. The primary purpose of the Transit-Oriented District Two (TOD-2) is to encourage
an appropriate mixture and density of activity around transit stations to increase ridership along the
Central Phoenix/East Valley (CP/EV) Light Rail Corridor and promote alternative modes of trans-
portation to the automobile. The secondary purpose of the TOD-2 is to decrease auto-dependency,
and mitigate the effects of congestion and pollution. These regulations seek to achieve this type of
development by providing a pedestrian, bicycle, and transit supportive environment development
integrating auto uses with a complementary mix of land uses, where streets have a high level of con-
nectivity and the blocks are small, all within a comfortable walking and bicycling distance from light
rail stations. 

Transit-oriented development often occurs as infill and reuse within areas of existing development.
The regulations within this ordinance vary in some cases from other ordinances, such as the Urban
Residential (UR) District, related to infill development in the City, because of the additional need to
support transit ridership. The Transit-Oriented District prohibits uses that do not support transit rid-
ership. 

The specific objectives of this district are to: 

- Encourage people to walk, ride a bicycle, or use transit;

- Encourage outdoor pedestrian activities within public rights-of-way;

- Allow for a mix of uses designed to attract pedestrians;

- Achieve a compact pattern of development more conducive to walking and bicycling;

- Provide a high level of amenities that create a comfortable environment for pedestrians, bicy-
clists, and other users;

- Maintain an adequate level of parking and access for automobiles and integrate this use safely
with pedestrians, bicyclists, and other users; 

- Encourage uses that allow round-the-clock activity around transit stations;

- Provide sufficient density of employees, residents, and recreational users to support transit;
and

- Generate a relatively high percentage of trips serviceable by transit.

B. Applicability. The City of Phoenix’ Transit-Oriented Development Overlay District (TOD-2)
shall apply to lands delineated on the City’s Official Supplementary Zoning Map 1086 as adopted on
November 19, 2003. All land uses and development including, but not limited to buildings, drives,
parking areas, landscaping, streets, alleys, greenways, and pedestrian/bicycle ways designated to be
within this district, shall be located and developed in accordance with the following provisions. 
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1. For all existing large scale retail/mixed use centers of 40 acres or more within primary village
cores the TOD-2 shall not apply where development is proposed which does not result in a
net increase of the total area of the existing building footprint in the center. Repaving or
restriping of parking lots is not intended to be covered by the TOD-2. When development of
such property results in a net increase of the total area of the existing building footprint the
following shall apply: 

a. Where redevelopment is proposed that results in a net increase of less than 30 percent of
the area of the existing building footprint on the total site as of the effective date of the
ordinance, TOD-2 Sections F, H, J, and K shall be applied as considerations rather than
as regulatory provisions. 

b. Where development is proposed that results in a 30 percent net increase or more in the
area of the existing building footprint on the total site as of the effective date of the ordi-
nance, the site plan for that phase of the proposed development will be subject to review
by the Planning and Development Department and the TOD-2 Sections F, H, J, and K
shall be applied as presumptions. The applicant shall have the right to appeal the stipu-
lations of the Planning and Development Department to the Planning Commission and
City Council. 

c. Where redevelopment is proposed for 100 percent of the area of the existing buildings
footprint on the total site, all standards and regulations of the TOD-2 shall be applied as
requirements. 

C. Inconsistencies of Underlying Districts. In the event that the underlying zoning district stan-
dards, or other ordinance or regulations are inconsistent with these overlay Zoning Ordinance stan-
dards or any other provisions herein, the standards of the TOD-2 shall apply. 

D. Prohibited Uses. For property within the TOD-2 the following uses are prohibited: 

1. Car washes.

2. Cemeteries.

3. Drive-in businesses.

4. Exterior display of goods.

5. Funeral homes and mortuaries.

6. Golf courses including miniature golf courses.

7. RV parks or mobile home parks and campgrounds

For sites with existing structures/facilities, these uses shall not be prohibited until January 1, 2014.
After January 1, 2014, property owners within the TOD-2 may request that the Planning Commis-
sion initiate an application for a special permit to permit uses otherwise prohibited by this Para-
graph D, but which are allowed by the underlying zoning. (See Section 647.A.2.ii.) 
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Section 671. Planned Unit Development (PUD). +1

A. Purpose. The Planned Unit Development (PUD) is intended to create a built environment that
is superior to that produced by conventional zoning districts and design guidelines. Using a collabo-
rative and comprehensive approach, an applicant authors and proposes standards and guidelines that
are tailored to the context of a site on a case by case basis. These standards and guidelines will be
based primarily on the following: 

1. Uses. Appropriate limitations will be placed on the character and intensity of permitted uses
to promote neighborhood compatibility. 

2. Development standards. Development standards will be established that complement the
dimensions and physical features of a site and the character of the neighborhood. 

3. Design guidelines. Design guidelines will reflect compatible and innovative architecture and
development as expressed in the PUD Design Expectations Document that can be found on
file with the City of Phoenix Planning and Development Department. 

4. Sustainability. Development will be designed to respond to our region’s unique environmen-
tal and urban challenges. 

B. Applicability.

1. Existing overlay districts and regulatory portions of specific plans and special planning dis-
tricts, as described in the Zoning Ordinance, may not be removed or modified by a PUD.

2. Where the approved PUD narrative is silent on a requirement, the applicable Zoning Ordi-
nance provision shall control.

3. PUD applications for a property where the gross land area is three hundred twenty (320) acres
or more shall submit Master Plans, as described in the establishment of district, Planned Com-
munity District (PCD) Section of the Zoning Ordinance. Master plans may be required at the
discretion of the Planning and Development Department for projects less than three hundred
twenty (320) acres if the proposed intensity/density of the project impacts existing infrastruc-
ture. Master plans shall be approved prior to preliminary site plan approval.

4. City Council may attach a stipulation to a PUD to commence development within a specific
timeframe.

5. Outdoor advertising structures shall comply with Section 705.2. +2

C. Permitted Uses. Any permitted use which is described in the Phoenix Zoning Ordinance may
be proposed. Uses shall be listed within the development narrative. Uses may include permitted, per-
mitted with conditions, temporary or accessory uses. 

D. General Requirements.

1. The application for the PUD District shall conform to the zoning map amendment (rezoning)
section of the Zoning Ordinance.

2. There shall be a development narrative included in the application that contains items as stated
in the development narrative submittal requirements document that can be found on file with
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the City of Phoenix Planning and Development Department. The development narrative shall
include, but not be limited to, the following: 

a. Purpose and intent.

b. Legal description.

c. List of uses.

d. Development standards, including, but not limited to, density (residential projects),
building height, setbacks, and lot coverage.

e. Design guidelines.

f. Infrastructure.

E. PUD Amendments.

1. Major amendments. Amendments to the approved PUD narrative that are determined to be
major amendments shall follow the application and approval process stated in the zoning map
amendment (rezoning) section of the Zoning Ordinance. Amendments shall be considered
major if they include any of the following: 

a. A change in the PUD boundary.

b. Any change in the height, density, setback, or lot coverage development standards.

c. Any change in the location of a land use depicted on the land use plan in the development
narrative.

d. Any addition to the list of uses in the development narrative.

e. Any change to the design guidelines that is inconsistent with the intent of the PUD as
described in the development narrative.

2. Minor amendments. Amendments not meeting the criteria for a major amendment shall be
deemed to be minor amendments and may be administratively approved by the Planning and
Development Director or designee. 

3. Conceptual site plans and elevations. Amendments may be made to conceptual site plans
and/or elevations unless the proposed modifications fail to meet the development standards of
the PUD. Amendments to conceptual site plans and/or elevations that change the development
standards approved with the PUD development narrative shall follow the PUD amendment
process. 

a. Planning and Development Department administrative review. The Planning and
Development Department may administratively approve modifications to site plans
and/or elevations that result in one or more of the following: 

1) An increase in building height less than five percent;

2) Any change in density less than five percent;

3) A change in building or landscape setbacks less than five percent;
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4) Any increase in open space;

5) Any change in traffic circulation that positively impacts traffic circulation or
increases traffic or pedestrian safety; or

6) An increase in building footprint less than five percent.

b. Planning Hearing Officer public hearing process. The Planning Hearing Officer,
through the public hearing process, may approve proposed modifications to conceptual
site plans and/or elevations that do not meet the criteria for Planning and Development
Department administrative review. 

Date of Addition/Revision/Deletion - Section 671
+1 Addition on April 2, 2008 by Ordinance No. G-5137, eff. 5-2-2008 
+2 Addition on 12-7-2011 by Ordinance No. G-5670, eff. 1-6-2012


















