Live Life Qatar — Privacy Policy

Effective Date: 1st January 2020
Last Updated: 1st September 2025

At Live Life Qatar (“Live Life”, “we”, “us”, or “our”), we are committed to protecting your privacy
and ensuring that your personal information is handled in a safe and responsible manner. This

Privacy Policy outlines how we collect, use, store, and protect your data when you interact with
our facilities, services, website, booking platforms, and staff.

1. Information We Collect
We may collect and process the following types of personal information:
a. Personal Identification Information

e Full name

e Date of birth

e Gender

e Nationality

e Email address

e Phone number

e Emergency contact information

e Residential address

b. Health & Fitness Information

e Medical conditions (as disclosed voluntarily)

e Fitness goals



e Participation history

e PAR-Q or similar health questionnaires

c. Payment Information

e Payment card details (processed securely via third-party payment providers)
e Billing history

e Membership or package type

d. Usage & Activity Data

e Class bookings and attendance
e Check-in records

e Feedback or complaints

e. Digital Information

e \Website browsing behavior
e [P address
e Device type

e Access logs from online platforms (e.g., ZenPlanner)

2. How We Use Your Information

We use your information to:

e Manage your membership and class bookings

e Process payments and renewals



e Communicate important updates or promotions

e Ensure your safety and suitability for physical activities

e Maintain studio security and prevent unauthorized access
e Improve our services, website, and customer experience

e Comply with legal obligations and internal policies

3. Photography & Media Consent

By becoming a Member, you consent to:

e Your photograph being taken upon registration for ID verification
e Candid photos during classes or events (excluding changing rooms)

e The use of such images for promotional or marketing purposes, including social media,
unless you opt-out in writing

4. Data Sharing

We will never sell, rent, or trade your personal information.
We may share your data only with:

e Trusted service providers (e.g., ZenPlanner, payment processors) under strict data
processing agreements

e Legal or regulatory authorities when required by law

e Emergency services in case of a health or safety incident




5. Data Storage & Security

We take your data security seriously. Your information is:

e Stored securely using encrypted systems where applicable
e Accessed only by authorized staff members
e Regularly reviewed to ensure data accuracy and relevance

e Retained only for as long as necessary for legal or operational purposes

If any data breach occurs that affects your information, you will be notified promptly in
accordance with applicable laws.

6. Your Rights

You have the right to:

e Access your personal data

Correct any inaccuracies

Request deletion of your data (where legally permissible)

Withdraw consent for photography or marketing at any time

Request a copy of the data we hold about you

To exercise these rights, please email us at [Insert email address].

7. Cookies & Online Tracking

Our website may use cookies to:

e Improve functionality and user experience



e Analyze site traffic

e Personalize content

You may disable cookies in your browser settings. However, doing so may impact your website
experience.

8. Children’s Privacy

Live Life does not knowingly collect personal data from individuals under 18 without parental
consent. If we discover such data has been collected without proper authorization, it will be
promptly deleted.

9. Changes to This Policy

We may update this Privacy Policy from time to time. All changes will be posted on our website
and/or displayed at the Studio. Continued use of our services implies acceptance of the updated
terms.

10. Contact Us

For questions, concerns, or requests regarding your personal information or this Privacy Policy,
please contact:

el Email: info@livelifegatar.com
€. Phone: +974 6634 9110
? Address: Live Life Qatar, Intercontinental Doha Beach & Spa
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