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Cancellation Policy
Capital Region Fishing Charters

Purpose
This cancellation policy works alongside the booking policy and explains how client cancellations, deposit
refunds, and operator weather or safety cancellations are handled.

Deposit Requirement

A $100 deposit is required to hold a booking date. The cancellation terms below apply to that deposit unless the operator gives different
written terms at the time of booking.

Client Cancellation Terms

Cancellation timing Refund outcome

More than 72 hours before the trip Full refund.

Between 24 and 72 hours before the trip 50% refund of the $100 deposit.

Within 24 hours of the trip
Non-refundable. Exceptional circumstances may be considered at
the operator's discretion.

Operator Weather or Safety Cancellations

If Capital Region Fishing Charters cancels a trip because of weather, water conditions, mechanical issues, or any other safety concern,
the client may be offered a rescheduled date or a refund, in line with the booking policy.

Rescheduling

Rescheduling may be offered at the operator's discretion based on availability, trip timing, weather conditions, and other operational
factors. A rescheduled trip is not guaranteed unless the operator confirms a new date.

No-Shows and Late Arrivals

Failure to attend without notice may result in loss of deposit or payment already made. Late arrival may shorten the trip and, in some
cases, may be treated as a no-show if the delay makes safe or practical operation impossible.

Exceptional Circumstances

Exceptional circumstances may be considered on a case-by-case basis. Any exception is at the sole discretion of Capital Region Fishing
Charters and does not create a requirement to make the same exception in future bookings.

Questions or cancellation requests
Phone: (506) 259-2566
Email: capitalregionfishingcharters@gmail.com

This policy should be read together with the booking policy and may be updated as needed to reflect business practices or operational requirements.


