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TRAINING AND SKILLS

SOLUTIONS™

Name: Choa Pei Pei

HRD Corp Trainer ID: Contact Number: Email:
51080 012-8210597 wusensespei@gmail.com

Academic Qualification

Qualification Academic Institution Year Awarded

National Vocational Training

Diploma in MLVK Facial & Body Treatment Council Malaysia (NVTC) 1996
. . Comite International d’Esthetique

Diplome International CIDESCO De Cosmetolog Zurich 1996

Diploma in Beautician Clara International Beauty Treatment 1993

Centre Therapy Academy

Professional Qualification

Professional Certification Certification Body Year Awarded

HRD Corp Accredited Trainer #51080 HRD Corp 2025
Latihan Tenaga Pengajar (SKK #5103413528) Kementerian Sumber Manusia 2024
Certified REIKI Master (Level 3) REIKI Master: Yogesh Thakar 2024

Kementerian Pelancongan
Seni dan Budaya Malaysia
Lembaga Pembangunan
Langkawi (LADA)

Certified City Guide (Blue Badge — Level 3) 2022

Certified In-House Guide (Geopark Langkawi) 2022




Choa Pei Pei is a seasoned
hospitality and wellness
professional with over 30 years of

Pei Pei Choa international experience. She has

held key leadership roles including
CEERY)
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General Manager of boutique hotels
and overseen the operations of
luxury holiday residences and
h : wellness centers—managing a
° R © portfolio of 26 spas ocrogs I\S/?oloysio,
Japan, Ching, Indonesia, Singapore,
and onboard a U.S.-based cruise
line.

TRAINING AND SKILLS

SOLUTIONS™

Driven by a deep passion for holistic
well-being, Pei Pei has curated and
facilitated transformative wellness
retreats that integrate therapeutic
practices and mind-body healing.
She is a certified massage therapist,
licensed cosmetologist, and Reiki
Master, with a strong commitment
to integrative wellness.

In addition to her hospitality and
wellness credentials, Pei Pei is a
certified Blue Badge and licensed
Tour Guide under the Ministry of
Tourism, Arts and Culture Malaysia
(MOTAC) since 2022. This
certification allows her to deliver
culturally rich and immersive travel
experiences to both domestic and
international guests.

She is fluent in English, Mandarin,
and Cantonese, with intermediate
proficiency in Bahasa Melayu—
enabling her to connect effectively
with diverse clients and teams
across Asia.



Years of Career Experience

Current Company :  Training And Skills Solutions

Position : Sales & Marketing Manager / Accredited HRDC Trainer
Year From : May 2025

Year To :  Present

Previous Companies

Company Position Year From  YearTo

Wu Senses Freelance Tour Guide 2022 2025

Geo Training Studio Student Affairs Specialist 2021 2022

La Villa Langkawi General Manager 2020 2021

Wu Senses Santuary Langkawi Owner 2013 2020

Wu Senses Boutique Spa Langkawi Owner 2007 2012

Sanctuary Spa (Ritz Carlton Langkawi) Spa Director 2011 2011

Takano Yuri Beauty Clinic Trainer — Product Launching 2011 2011

Mission Hill Golf & Spa Resort, China Spa Consultant 2003 2003

Mandara Spa (Malaysia & Indonesia) Operations Manager 2000 2003

Mandara Spa Sdn Bhd (Miami USA) Opening Spa Consultant 2000 2000

The Datai Langkawi Spa Director 1999 2000

Cosmoprof International (S) Pte Ltd Area Spa Manager 1998 1999

Hotel Sedona, Ria Bintan Island Spa Manager 1997 1998

Shangrila Hotel Sentosa Island Spa Manager 1996 1997

Shiseido Kuala Lumpur Beauty Therapist 1995 1996
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Suggested Training Topics

Fostering Teamwork and Collaboration (Teambuilding Program) 1 or 2 Days
2 Relaxation Techniques for Stress Management and Focus 1 or 2 Days
3 Hospitality Secrets: Mastering Customer Service Excellence 1 or 2 Days
4 Hospitality Image Excellence: Grooming & Hygiene Essentials 1 or2 Days
5 Service with EQ: The Power of Emotions & Personality Styles 1 or 2 Days
6 Service Solutions: Practical Problem Solving for Service Industry 1 or 2 Days
7 Professional Telephone Etiquette 1 or2Days
8 Effective Communication Skills 1 or2 Days
9 Spa Management Stage 1, 2, 3 1 or2 Days
10 Mandarin Classes Flexible
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PAT CHOA PEI PEI
who has passed Examinations and
attained the standard required
by the Board of Examinations
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Confederation of

International
Beauty Therapy and Cosmetology
Diploma
awarded 'o‘ﬁ?ﬂﬁcﬁ‘!ﬂ??d??ﬂkﬁi
who has passed examinations and attained the standard
required by the Board of Examiners of the
British Association of Beauty Therapy and Cosmetology Ltd.
and is thereby a qualified |
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Chairman 'éoe/.;lg& Examining Board Secre?o@@z“
Dated this_ 1% day of_JA%_IQY.’S_ London - England




Certificates
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MINISTRY OF HUMAN RESOURCES  F0mi Rrecunce Srvecomen comommon

Certificate of Accreditation
CHOA PEI PEI
IC NO. 741011085846

has fulfilled the HRD Corp requirements and standard for

HRD CORP ACCREDITED TRAINER
valid from
05 Jun 2025 to 05 Jun 2028

This accreditation allows trainers to actively conduct training under
various schemes available under HRD Corp platform.

e 1d
6c956260-3ae1-1110-a64c-03129806330
Trainer Id

51080
Verify Authentiity

THIS IS COMPUTER GENERATED SIGNATURE IS NOT REQUIRED

Accredited Trainer: HRD Corp

Hereby Certifies And Declares

CHOA PEI PEI

As a Certified Reiki Practitioner

Having attained knowledge and initiation of Master Symbol
technology and the ultimate grade of

REIKI NATURAL HEALING
Title and Rights of

THIRD Degree REIKI MASTER

Awarded 23rd October 2024
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Yogesh Thaker

Reiki Master

Certified Reiki Practitioner:
Yogesh Thaker Reiki Master
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JABATAN PEMBANGUNAN KEMAHIRAN
KEMENTERIAN SUMBER MANUSIA

PENYATA PENCAPAIAN

LATIHAN TENAGA PENGAJAR

Dengan ini disahkan bahawa

CHOA PEI PEI
741011085846

telah mencapai tahap prestasi yang ditetapkan
dalam Standard Keterampilan Kebangsaan (SKK)

PENILAIAN TELAH DILAKSANAKAN DI PUSAT BERTAULIAH

I-SMART EDUCARE
WILAYAH PERSEKUTUAN KUALA LUMPUR

L02266-NCS-004:2017-2024(MTB4)FT-062024

5103413528

Latihan Tenaga Pengajar:
Kementerian Sumber Manusia
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KEMENTERIAN PELANCONGAN,
SENI DAN BUDAYA MALAYSIA

@6/70//& né d;m%n bahawa
CHOA PEI PEI
741011-08-5846

KURSUS ASAS PEMANDU PELANCONG BANDAR (TAHAP 3) SESI
0GOS 2022 DALAM BAHASA INGGERIS

yang cé’a/y'w%cm oleh

GEO TRAINING STUDIO SDN. BHD.

tandhh

10 MAC 2022 - 31 JULAI 2022
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GEO TRAININ UDIO SDN. BHD.

Sijil adalah cetakan komputer dan tandatangan tidak diperlukan

Certified City Guide:
Kementerian Pelancongan Seni dan Budaya




