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All health and social care services in Scotland are subject to a statutory Duty of Candour. This legal 

requirement ensures that, when incidents occur and things go wrong, those affected are informed openly 

and honestly, receive an appropriate apology, and are supported by organisations committed to learning 

from such events and improving future practice. 

 

As part of this duty, services are required to produce an annual Duty of Candour report. This report 

outlines how The Nature Nursery Montessori Ltd has met its Duty of Candour obligations during the 

reporting period from February 2025 to February 2026. 

 

Unexpected or unintended Incident Number of times 
this has 

happened. 

Someone has died 0 

Someone has permanently fewer bodily, sensory, motor, physiologic or intellectual 
functions 

0 

Someone's treatment has increased because of harm 0 

The structure of someone's body changes because of harm 0 

Someone's life expectancy becomes shorter because of harm 0 

Someone's sensory, motor or intellectual functions are impaired for 28 days or 
more 

0 

Someone experienced pain or psychological harm for 28 days or more 0 

A person needed health treatment to prevent them from dying 0 

A person needed health treatment to prevent further injury 0 

 

As a service, we continuously monitor and evaluate our practice to ensure high standards of care and 

governance. Although it has not been necessary to invoke the Duty of Candour procedure during this 

reporting period, robust systems and processes remain firmly in place to ensure compliance should this 

be required. 

 

In the event of an incident to which the Duty of Candour applies, we would inform the affected families 

promptly, offer a sincere apology, and provide the opportunity to meet and discuss the matter in detail. 

Any such incident would be followed by a thorough internal review to establish the circumstances, 

identify learning opportunities, and implement any necessary improvements to practice. 

 

What has changed as a result?  

 

No changes were required during this period. 


