
The Fastest Path to Incident Resolution



“No transformation is more 
challenging than meeting the 
service expectations of digitally 
empowered customers.”2

1Digital Economic Value Index, Accenture, January 2016
2“The 4 Things it Takes to Succeed in the Digital Economy” Harvard Business Review 
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The Digital Economy is real
25% of the world’s economy will be digital by 20201



If Software is 
Eating the World….

Developers      
will soon be 
running it. 

Engineers Design Customer Experience



Winners & Losers in Digital Transformation

Ad Hoc

Opportunistic

Repeatable

Managed

Digital Resistor

Digital Explorer

Digital Player

Digital Transformer

Digital Disruptor

Optimized

Citing : IDC



The Incident Response Platform

170,000 
DevOps Users

80
Countries

52
Of the Fortune 100

8,000+ 
Customers

175+
Native Integrations



Where Every “Micro-Moment” Counts
The Digital Delivery World

Transfer funds

Rent a car

Buy a gift

Check my bill

Buy food

Text momOrder Taxi

DevOps 
Enables Delivery



When “Micro-Moments” Stop
The Digital Delivery World

Transfer funds

Rent a car

Buy a gift

Check my bill

Buy food

Text momOrder Taxi

DDoS Attack



DevOps teams build a 
system of continuous 
learning and deliver 
those learnings back 
into the organization

Continuous Delivery is Key
DevOps Enables Digital Delivery

Accelerate
time to market

Iterate faster than  
the market              

Enable collaboration
across teams

The tip of the iceberg      
in org transformation



170,000 DevOps Users on PagerDuty
400,000 Notifications Daily

Create Clarity and Shared 
Context

Empower and Align 
Teams

Continuously improve

Total Users

Enable a Culture of Learning
PagerDuty Supports DevOps



Collaboration/Resolution

Developer

NOC

Helpdesk

IT Ops
System and User 

Efficiency

People Tools Process

Deployment Tools

Monitoring Tools

Ticketing Tools

APP

SYSTEM

LOG

WEB

MOBILE APP

Automatic 
Escalations

On-Call
Scheduling

PagerDuty is Built Around DevOps Teams



Largest Ecosystem of Digital Partners
TRIAGE RESPOND RESOLVE LEARN





Confidential – NDA Required
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"The Operational Command Console is a very promising 
enhancement to PD that provides a unified view of monitoring tools, 
immediate correlation of noise, and helps us manage our services 
better to prevent outages. With the Operational Command Console, 
we can see it coming before it hits!"
- Pablo Beck, Sr. Tools Engineer at Autodesk

Customer Success



v

Customer Success

Measuring business impact, based on service health is essential to our 
NOC operations teams.  The PagerDuty Operations Command Console 
enables us to easily view critical application health metrics to support 
our business goals. By giving us a central place to understand 
incidents, we are able to spot and resolve issues that matter most 
quickly." 
- Ken Mays, Senior NMS Engineer at Boingo Wireless



The Fastest Path to Incident Resolution


