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Compliance is a Fact

In today's fast-paced business world, text messaging has become a
cornerstone of employee outreach, allowing them to interact with
customers promptly. While this convenience offers many advantages, it
can't come at the expense of adhering to regulatory requirements. This
paper explores how services like SnippetSentry effectively balance
operational efficiency and regulatory compliance.

Mobile Devices are Personal

Mobile phones are highly personalized
devices used for business communications,
and every one is unique. Considering the
intimate connection between an individual /| ’,: —
and their device, it is easy to see why they | | L__,;_;;,’,‘g-ﬁ" =
are reluctant to install apps that alter their ;

workflows.

Safeguarding Business Reputation

Employees play an integral role in the compliance mandate. That mandate
requires 100% participation, making it critical to use their customary apps,
eliminating the temptation of off-channel communications. Perfect observation
of the compliance mandate protects the business's reputation and prevents
damage to the brand. Some organizations prohibit text messaging to mitigate
compliance risks, hindering operational efficiency. The goal should be to align
everyday communication practices with compliance standards.

SnippetSentry perfectly balances the compliance

mandate and operational efficiency of text messaging.
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The SnippetSentry Mission

Ilsiﬂl.( ’r' Aligning with regulatory standards reduces the likelihood
itigation
9 of penalties and legal issues arising from non-compliance.

Operational Text messaging facilitates real-time communication,

Efficiency fostering faster decision-making and response times and

enhancing operational efficiency.

Employee Allowing employees to communicate within a compliant
Satisfaction :
framework respects their preferences and boosts

satisfaction.

Customer Maintaining high compliance standards fosters trust and

Trust transparency, enhancing the organization's reputation.

Workflow SnippetSentry seamlessly integrates into existing

Integration workflows, minimizing disruption and ensuring confinuity.

SnippetSentry enables compliance
without compromise.
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The SnippetSentry 3x3 Solution

The SnippetSentry 3x3 text message capture solution is explicitly designed to
make capturing text messages as simple as possible. It takes 3 simple steps to
capture text messages in 3 minutes. The solution embraces the immediacy of
modern communication while ensuring that every interaction is recorded in your
archive and is safe for regulatory review.

V¥i’rh SnippetSentry, you can simplify compliance by following three simple
steps:

1. Connect Your Messaging Apps - SnippetSentry seamlessly connects to your
preferred messaging apps.
o iMessage
o SMS
o WhatsApp

2. Send Text Messages - Continue communicating with clients or team

members, confident that all text messages are captured.

3. Review Archives - Access your inbox or archive with the confidence that

nothing will be missed, regardless of when it was sent.

Harness the Power of Text
Messaging

Text messaging has been recognized as a

powerful means of improving client

interactions worldwide. With SnippetSentry,

organizations can harness this full potential P
without fear of violating regulatory

requirements. Compliant text messaging

within the business environment maximizes

operational efficiency and business success.

SnippetSentry is a valuable asset for companies looking

to use modern communications to grow their business.




