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What’s In the Full Report?
This 110-page report is jam-packed with data and insights. It contains nearly 200 charts, 
tables and metrics and over 50 unique insights. Here is the full table of contents:

	● Key Findings
	f Top Findings
	f Firms On Top
	f Firms To Watch
	f Infographic

	● Partner Landscape
	f Total Partner Count and 1-, 2-, and 4-Year Growth

	� Total Partner Count and Growth - Nonprofit Only
	� Total Partner Count and Growth - Education Only
	� Total Partner Count and Growth - Nonprofit & Education

	f Partners by SFDO Tier
	f Partners by Years in SFDO Network
	f Partners by Years in Business
	f Partners by Geography
	f New Partners for 2021, by Industry and Tier

	� Top 5 New Partners
•	 By Employee Count
•	 By Consultant Count
•	 By Certification Count
•	 By Nonprofit Cloud Certification Count
•	 By Education Cloud Certification Count
•	 By Projects Completed

	f Partners Advancing a Partnership Tier
	f Partners Dropping a Partnership Tier
	f Partners Changing Verticals
	f Partners Departing in 2021
	f Partner Employee Count and Growth
	f Top 10 Firms By One-Year Increase in Employees
	f Top 10 Firms By Median Employee Tenure
	f Inc. 5000 Awardees

	● Consultants
	f Total Consultant Count
	f Consultants By Firm Size + Median/Average of All Firms
	f Top 10 Firms by Consultant Count
	f Top 5 Firms by Sector and Partner Tier
	f Median/Average Growth of Consultants
	f Top 10 Firms by One-Year and Two-Year Consultant Growth (Numeric & Percentage)
	f Firms with One-Year Net Loss in Consultants
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	● Projects
	f Total Project Count
	f Projects By Firm Size + Median/Average of All Firms
	f Top 10 Firms by Project Count
	f Top 5 Firms by Sector and Partner Tier
	f Top Firms by Number of Projects Per Year + Median/Average
	f Top/Bottom 10 Firms by Number of Projects per Consultant
	f Median/Average Growth of Projects
	f Top 10 Firms by One-Year and Two-Year Project Growth (Numeric & Percentage)
	f Firms with the Slowest Project Growth

	● Certifications
	f Total Certification Count
	f Certifications By Firm Size + Median/Average of All Firms
	f Top 10 Firms by Certification Count
	f Top 5 Firms by Sector and Partner Tier
	f Median/Average Growth of Certifications
	f Top 10 Firms by One-Year and Two-Year Certification Growth (Numeric & Percentage)
	f Firms with One-Year Net Loss in Certifications

	● Certifications By Type
	f Total Consultant Certifications by Type - All Partners
	f Nonprofit Cloud Certifications:

	� Top 10 Firms by Count + Median/Average
	� Percentage of Firms with Certifications + 2-year change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Education Cloud Certifications:
	� Top 10 Firms by Count + Median/Average of All Firms
	� Percentage of Firms with Certifications + 2-year change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Experience Cloud Certifications:
	� Top 10 Firms by Count + Median/Average of All Firms
	� Percentage of Firms with Certifications + 2-year change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Marketing Cloud Certifications:
	� Top 10 Firms by Count + Median/Average of All Firms
	� Percentage of Firms with Certifications + 2-year change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Pardot Certifications:
	� Top 10 Firms by Count + Median/Average of All Firms
	� Percentage of Firms with Certifications + 2-year change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)
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	● Navigator
	f Nonprofit Cloud

	� Number/Percentage of Firms with Status/One-Year Change
	� Number of Firms by Navigator Tier
	� Number of Firms by Nonprofit Specializations
	� Number/Percentage of Firms with All Specializations

	f Education Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Number of Firms by Navigator Tier
	� Number of Firms by Education Specializations
	� Number/Percentage of Firms with All Specializations

	f Experience Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Number of Firms by Navigator Tier
	� Firms with Expert Status

	f Marketing Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Number of Firms by Navigator Tier
	� Firms with Expert Status

	f Pardot
	� Number/Percentage of Firms with Status/One-Year Change
	� Number of Firms by Navigator Tier
	� Firms with Expert Status

	● PartnerPlots
	f Methodology
	f Nonprofit Cloud Partner Plot (top 50 percent)
	f Nonprofit Cloud - Report Card of All Firms
	f Education Cloud Partner Plot (all Firms)
	f Education Cloud - Report Card of All Firms

	● Appendix:
	f Full List of All Partners by Employee Count and One-Year Percentage Change
	f Full List of All Partners by Consultant Count and One- and Two-Year Percentage Change
	f Full List of All Partners by Project Count and One- and Two-Year Percentage Change
	f Full List of All Partners by Certification Count and One- and Two-Year Percentage Change
	f Full List of All Partners with Nonprofit Cloud Navigator Status, with Overall Status and 

Specializations
	f Full List of All Partners with Education Cloud Navigator Status, with Overall Status and 

Specializations
	f Full List of All Partners with Experience Cloud Navigator Status, with Overall Status and 

Specializations
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Specializations



To purchase the full 110-page report, please visit 
www.watthamlettconsulting.com/landscape

This is an excerpt of 
Watt Hamlett Consulting's
2021 SALESFORCE.ORG

CONSULTING PARTNER LANDSCAPE REPORT


