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What’s In the Full Report?
This 156-page report is jam-packed with data and insights. It contains nearly 200 charts, 
tables and metrics and over 80 unique insights. Here is the full table of contents. Items 
colored red are new for 2022.

	● Key Findings
	f Top Findings
	f Firms On Top
	f Firms To Watch

	● Partner Landscape
	f Total Partner Count and 1-, 2-, and 5-Year Growth

	� Total Partner Count and Growth - Nonprofit Only
	� Total Partner Count and Growth - Education Only
	� Total Partner Count and Growth - Nonprofit & Education

	f Partners by SFDO Tier
	f Partners by Years in SFDO Network
	f Partners by Years in Business
	f Partners by Geography
	f New Partners for 2022, by Industry and Tier

	� Top 5 New Partners
•	 By Employee Count
•	 By Consultant Count
•	 By Certification Count
•	 By Nonprofit Cloud Certification Count
•	 By Education Cloud Certification Count
•	 By Projects Completed

	� New Partners by Navigator Status
	f Partners Advancing a Partnership Tier
	f Partners Dropping a Partnership Tier
	f Partners Changing Verticals
	f Partners Departing in 2022
	f Acquisitions
	f SFDO Consulting Partners of the Year 2021-2022
	f Diversity, Equity, and Inclusion

	� Equality Partners
	� Diverse-Owned Firms

	f Employees
	� Partner Employee Count and Growth
	� Top 15 Firms By Employees
	� Top 10 Firms By One-Year Increase in Employees
	� Top 10 Firms By Median Employee Tenure

	f Inc. 5000 Awardees
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	● Consultants
	f Total Consultant Count
	f Firms by Consultant Count + Median/Average of All Firms
	f Top 10 Firms by Consultant Count
	f Top 5 Firms by Sector and Partner Tier
	f Median/Average Growth of Consultants
	f Top 10 Firms by One-Year and Two-Year Consultant Growth (Numeric & Percentage)
	f Firms with One-Year Net Loss in Consultants

	● Projects
	f Total Project Count
	f Firms by Project Count + Median/Average of All Firms
	f Top 10 Firms by Project Count
	f Top 5 Firms by Sector and Partner Tier
	f Top 10 Firms by Number of Projects Per Year + Median/Average
	f Top 10 Firms by Number of Projects per Consultant
	f Median/Average Growth of Projects
	f Top 10 Firms by One-Year and Two-Year Project Growth (Numeric & Percentage)
	f Firms with the Slowest Project Growth
	f CSAT Scores:

	� Median/Average of All Firms
	� Firms with Perfect 5.0 scores One-Year and Three-Year
	� Firms with CSAT Score improvement

	● Certifications
	f Total Certification Count
	f Firms by Certification Count + Median/Average of All Firms
	f Top 10 Firms by Certification Count
	f Top 5 Firms by Sector and Partner Tier
	f Median/Average Growth of Certifications
	f Top 10 Firms by One-Year and Two-Year Certification Growth (Numeric & Percentage)
	f Firms with One-Year Net Loss in Certifications
	f Top 10 Firms by Number of Certifications per Consultants

	● Certifications By Type
	f Total Consultant Certifications by Type - All Partners
	f Nonprofit Cloud Certifications:

	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Education Cloud Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Experience Cloud Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)
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	f Service Cloud Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Marketing Cloud Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Pardot Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Tableau CRM & Einstein Discovery Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Architect Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	f Developer Certifications:
	� Top 10 Firms by Count + Median/Average with One-Year Change
	� Percentage of Firms with Certifications + One-Year Change
	� Top 5 Firms by Percentage of Consultants by Partner Tier
	� Top 10 Firms by One-Year Increase in Certifications (Numeric & Percentage)

	● Navigator
	f Salesforce.org Sectors

	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier
	� Number of Firms by Specialization
	� Number/Percentage and Listing of Firms with Level 2 Status

	f Nonprofit Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier with One-Year Change
	� Firms Advancing a Tier
	� Number of Firms by Nonprofit Specializations
	� Number/Percentage and Listing of Firms with All Specializations

	f Education Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier with One-Year Change
	� Firms Advancing a Tier
	� Number of Firms by Education Specializations
	� Number/Percentage and Listing of Firms with All Specializations
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	f Experience Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier
	� Firms with Expert Status

	f Service Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier
	� Firms with Expert Status

	f Marketing Cloud
	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier
	� Firms with Expert Status

	f Marketing Cloud Account Engagement (formerly Pardot)
	� Number/Percentage of Firms with Status/One-Year Change

	f Einstein
	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier

	f Managed Services
	� Number/Percentage of Firms with Status/One-Year Change
	� Percentage of Firms by Navigator Tier
	� Firms with Expert Status

	● Independent Software Vendors (ISVs)
	f Number of Nonprofit/Education ISV apps/ISV companies
	f SFDO Product Partners of the Year 2021-2022
	f Years In Business
	f Inc. 5000 Awardees
	f Apps by Industry Collection
	f Apps by Category by Sector
	f Years On AppExchange
	f Year of Latest Release
	f Apps by Star Rating (1 to 5 Stars)
	f Apps by Number of Reviews
	f Top 10 Apps with Most 5.0 Star Reviews
	f Top 10 Apps with Most 4.8 & 4.9 Star Reviews
	f Pricing Analysis

	● Appendix:
	f List of “Certified Expert” Certifications
	f Full List of All Partners by Employee Count and One-Year Percentage Change
	f Full List of All Partners by Consultant Count and One- and Two-Year Percentage Change
	f Full List of All Partners by Project Count and One- and Two-Year Percentage Change
	f Full List of All Partners by Certification Count and One- and Two-Year Percentage Change
	f Full List of All Partners with Salesforce.org Sector Navigator Status, with Overall Status 

and Specializations
	f Full List of All Partners with Nonprofit Cloud Navigator Status, with Overall Status and 

Specializations
	f Full List of All Partners with Education Cloud Navigator Status, with Overall Status and 

Specializations
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	f Full List of All Partners with Experience Cloud Navigator Status, with Overall Status and 
Specializations

	f Full List of All Partners with Service Cloud Navigator Status, with Overall Status and 
Specializations 

	f Full List of All Partners with Marketing Cloud Navigator Status, with Overall Status and 
Specializations

	f Full List of All Partners with Marketing Cloud Account Engagement (formerly Pardot)
Navigator Status, with Overall Status and Specializations

	f Full List of All Partners with Einstein Navigator Status, with Overall Status 
	f Full List of All Partners with Managed Services Navigator Status, with Overall Status 
	f ISV Apps by Industry Collection and Category, with Years on AppExchange, Rating, and 

Review Count

What people said about the 2021 edition:

“This report provided incredible insight into the competitive landscape for Traction on Demand 
and gave me the opportunity to both validate and evolve my go to market strategy. This is the 
most comprehensive assessment of the partner community that serves nonprofit and education 
customers in the Salesforce ecosystem.” 

— Jessica Langelaan, Vice President of Nonprofit Solutions, Traction On Demand

“WHC’s report arrived at just the right time for us to be able to incorporate its insights into our 
Salesforce practice plans for the year. Thanks to this valuable resource, we were able to be even 
more data-driven in our strategic growth planning.” 

— Susan Tobes, Senior Director, Strategic Growth, Attain Partners

“Watt Hamlett is one of our most trusted sources about the Salesforce.org ecosystem for 
nonprofits, and he has created an unsurpassed resource for better understanding the companies 
working in that space.”

— David Deal, Partner, Build Consulting

“If you're an ISV partner looking to build relationships, this report cuts through the noise and will 
save you time and money. Well done, Watt!” 

— Ryan Ross, Head of Sales & Business Development, Golden

“Watt Hamlett has created a go-to resource for Salesforce partners in the nonprofit and education 
sectors.” 

— Tiffany Spencer, CEO, Tech Forward
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“As a new Salesforce.org partner, this report was extremely useful in helping us understand the 
partner landscape and the kind of practice growth that's possible.”

— Jason Boley, Senior Vice President, BWF

“Our sector is so fortunate that Watt Hamlett has made his insights available to organizations 
through this report. I recommend this report to any Salesforce.org consulting firm that wants to 
better understand how it compares to its peers.”

— Alice Hendricks, Principal & Founder, Cause Craft Consulting

“Well done Watt Hamlett! Our industry needs more great insights like this.” 

— Ryan Ozimek, Co-Founder & CEO, PICnet

“This report is an excellent tool. The data provided was used to help confirm the areas where our 
company has excelled and highlighted areas for growth.” 

— Aries Cyrus-Sims, Nonprofit Development Director, ImagineCRM

“As an unbiased nonprofit strategist and technology coach, I work with organizations of all sizes, 
missions, and budgets to help them find the right technology and use it effectively. Watt Hamlett 
has been my trusted advisor on the Salesforce.org ecosystem for years, and I value the insights 
he’s made available through this report.”

— Maureen Wallbeoff, Nonprofit Digital Strategist & Technology Coach

“WHC has compiled an extensive and detailed view of the Salesforce.org consulting partner 
ecosystem.”

— Gary Lam, Founder and President, Kokua
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