
Program: MVFD Enrollment FAQs 
 

Last updated –August 27, 2025 v2 

Contents 

Eligibility Requirements .......................................................................................................................................... 3 

1. Who can apply?........................................................................................................................................... 3 

2. How is eligibility determined? .................................................................................................................... 3 

3. I’ve experienced a life changing event. How do I update my application? ................................................ 3 

4. I’m a spouse with survivor benefits, can I participate? .............................................................................. 3 

Application Process ................................................................................................................................................. 3 

5. What is the process? And what does my status mean? ............................................................................. 3 

6. When can I apply? ....................................................................................................................................... 3 

7. Where can I apply? ..................................................................................................................................... 4 

8. What documentation do I need to provide? .............................................................................................. 4 

9. Do I need to apply every month? ............................................................................................................... 4 

10. How often do I need to submit my documents? .................................................................................... 4 

11. How is my information protected? ......................................................................................................... 4 

Program Changes .................................................................................................................................................... 4 

12. Why is the system changing? .................................................................................................................. 4 

13. Is my application approval guaranteed? ................................................................................................ 5 

Income .................................................................................................................................................................... 5 

14. Why am I being declined because of my income? ................................................................................. 5 

15. Does VA Disability and or SSI/SSDI count towards my annual income? ................................................ 5 

16. Can I submit monthly income instead? .................................................................................................. 5 

Communication & Profile........................................................................................................................................ 5 

17. How will I receive updates? .................................................................................................................... 5 

18. How can I view my status anytime? ....................................................................................................... 5 

19. I don’t have a phone, phone number, computer, or email, what do I do? Can I still participate? ........ 5 

20. I forgot my login information. What do I do? ......................................................................................... 5 

Monthly Distributions ............................................................................................................................................. 5 

21. How will I know if I’ve been selected for an MVFD event? .................................................................... 5 

22. I have been assigned a time slot but I do not like it, can I change? ....................................................... 6 

23. How long do I have to register for each month? .................................................................................... 6 

24. What if I miss multiple MVFD events? .................................................................................................... 6 

25. Can I cancel up until the close of business the day before or do I have to provide 24 hours? .............. 6 



Program: MVFD Enrollment FAQs 
 

Last updated –August 27, 2025 v2 

26. When is the food distribution for my area? ........................................................................................... 6 

Additional Resources .............................................................................................................................................. 6 

27. Can you direct me to other programs that I may receive support from? .............................................. 6 

28. How do I get in contact with the MVFD POC for my area? .................................................................... 6 

APPENDIX ................................................................................................................................................................ 8 

Appendix 1 – Tax Information ........................................................................................................................ 8 

Appendix 2 – Acceptable Government Issued Identification Card Examples ................................................ 8 

Appendix 3 – MVFD Food Distribution Application Example ....................................................................... 10 

 

 

  



Program: MVFD Application FAQs 

Last updated –August 27, 2025 v2 

Eligibility Requirements 

1. Who can apply? 

- Veterans, Active Duty, Guard, and Reserve members who are at-risk or food-insecure. 

 

2. How is eligibility determined? 

- Based on annual household income (This includes all retirement, disability, SSI/SSDI, spousal, and 

current job income as well as any additional sources) and family size 

 

3. I’ve experienced a life changing event. How do I update my application? 

- Please reach out to your site MVFD Point of Contact (POC) 

 

4. I’m a spouse with survivor benefits, can I participate? 

- Unfortunately, a spouse with survivor benefits is ineligible for this program. There are other 

opportunities to receive support. Please see section on additional resources.  

 

Application Process 

5. What is the process? And what does my status mean?  

 

- Applied – Application has been submitted is ready for review by Soldiers’ Angels.  

- Pending – Application under review but additional documentation is needed. Please check your email, 

texts, and/or with your Site MVFD POC to complete. After three non-responses to outreach by Soldiers’ 

Angels, your application will be “Withdrawn” and you will need to reapply.  

- Active – Application is complete and approved for participation in the program. 

- Completed – Application is from the previous year. Please collect your documents and renew your 

application.  

- Withdrawn – Application is withdrawn per Veteran/Service Member request or due to lack of 

responsiveness to outreach attempts.  

- Ineligible – Application for Veteran/Service Member is ineligible for participation in the program  

 

6. When can I apply? 

Applied Pending Active Completed 

Withdrawn or 

Ineligible 

Annual Renewal; Life changing event 
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- Once applications open in your area, you will be notified that applications are open and you may apply 

anytime thereafter. Please check your emails, phones, and/or with your Site MVFD POC for additional 

communication.  

- After your initial application, you will be required to renew once a year.  

 

7. Where can I apply? 

- Please follow the link: https://soldiersangels.tfaforms.net/20 

 

8. What documentation do I need to provide? 

- Proof of Military Service (one): 

o DD 214 

o Military ID 

o Retired Military ID 

o VA ID 

o Driver’s License showing Veteran status 

 

- Tax Information (taxable and non-taxable):  

o Examples: See Appendix 1 

▪ W-2 Civilian/Military pay (annual), only if employed 

▪ Retirement (annual), (1099R or 1040) 

▪ SSI/SSDI (1099R) 

▪ Veteran Summary of Benefits Letter 

▪ Supplemental income: alimony, caregiver stiped, or spousal income 

▪ Bank Statement with Name, ACH details, deposit amount, and date 

 

9. Do I need to apply every month? 

- No. You will need to complete the full application only once per year. If approved, you’ll receive a link 

to register for each month you are eligible to request to participate in the monthly distribution.  You 

will not be able to select a time slot.  One will be selected for you if you are approved for that month. 

 

10. How often do I need to submit my documents? 

- Annually, on the anniversary date of your approval for the program 

- If there has been a life event, such as changes to employment, births, deaths, disability status, etc.  

 

11. How is my information protected? 

- All documents uploaded as part of your application are kept strictly confidential. They are used solely 

to verify eligibility for the program and are accessible only to authorized Soldiers’ Angels staff and 

volunteers involved in the application review process.  

 

Program Changes 

12. Why is the system changing? 

https://soldiersangels.tfaforms.net/20
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- Simplify and improve the process by only having to apply with income verification once a year. The 

monthly registration, once approve, will be a short form to be submitted monthly.  The system will 

determine the most in need each month. This will avoid monthly rushes to prioritize those most in 

need.  

 

13. Is my application approval guaranteed?  

- No. Submitting an application does not guarantee approval nor eligibility. Once your application has 

been approved you will be notified prior to each MVFD event so you can register for that specific date.   

 

Income 

14. Why am I being declined because of my income? 

- This program is designed as a critical assistance food program for active duty and veterans that are 

food insecure. The eligibility is determined by federal income eligibility guidelines and the number of 

people in your household.  

▪ Was there a change in income and/or # of people in your household? If so, you would contact your 

local MVFD POC to submit appropriate updated documentation 

15. Does VA Disability and or SSI/SSDI count towards my annual income? 

- Yes. You will be asked to upload proof to validate this information. 

 

16. Can I submit monthly income instead? 

- Yes. But it may delay review of your application and/or denial. Annual income is preferred. 

 

Communication & Profile 

17. How will I receive updates? 

- Through email and possibly text—make sure your contact info is current! 

 

18. How can I view my status anytime? 

- Log in to your online profile to view your eligibility and updates. 

 

19. I don’t have a phone, phone number, computer, or email, what do I do? Can I still participate? 

- Please contact your Site MVFD POC 

 

20. I forgot my login information. What do I do? 

- Please email admin@soldiersangels.org  

 

Monthly Distributions 

21. How will I know if I’ve been selected for an MVFD event? 

mailto:admin@soldiersangels.org
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- If approved and eligible for a given month, you’ll receive a time slot via email or text. 

22. I have been assigned a time slot but I do not like it, can I change? 

- This may not always be an option but you may contact your Site MVFD POC to inquire a change. 

 

23. How long do I have to register for each month? 

- You have 24 hours to request consideration once notified. 

24. What if I miss multiple MVFD events? 

- Your application will be withdrawn and you will need to reapply the following year if you miss three 

events in the year and fail to provide 24 hours' notice. If you feel that you have been marked as a no-

show in error, please contact your Site MVFD POC.  

 

25. Can I cancel up until the close of business the day before or do I have to provide 24 hours? 

- To avoid being marked as a “no-show”, you must contact Soldiers’ Angels 24 hours in advance.  If you 

receive 3 no-shows in a calendar year, you will not be able to attend for the remainder of that year. 

 

26. When is the food distribution for my area? 

- Atlanta: 4th, Friday 

- Charleston: 2nd, Tuesday 

- Cincinnati: 4th, Friday 

- Dallas: 2nd, Friday 

- DC Metro: 4th, Tuesday 

- Denver: 1st, Friday 

- Orlando: 3rd, Friday 

- San Antonio: 3rd, Thursday 

 

Additional Resources 

27. Can you direct me to other programs that I may receive support from? 

- Refer to the Soldiers’ Angels website for resources in your area:  Food Assistance - Soldiers' Angels 

(https://soldiersangels.org/get-support/food/) 

 

28. How do I get in contact with the MVFD POC for my area? 

Area MVFD POC Email Phone 

Atlanta John Harris jharris@soldiersangels.org  (404) 719-5981 

Charleston Rodney Hargrove rhargrove@soldiersangels.org (210) 819-4100 

Cincinnati Jana Evans jevans@soldiersangels.org  (210) 960-4501 

Dallas Thomas Straley tstraley@soldiersangels.org  (972) 532-3696  

Denver Gina Manke-Zink gzink@soldiersangels.org  (720) 262-3588 

https://soldiersangels.org/get-support/food/
https://soldiersangels.org/get-support/food/
mailto:jharris@soldiersangels.org
mailto:rhargrove@soldiersangels.org
mailto:jevans@soldiersangels.org
mailto:tstraley@soldiersangels.org
mailto:gzink@soldiersangels.org
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Orlando Rodney Hargrove rhargrove@soldiersangels.org (210) 819-4100 

San Antonio Amanda Gonzalez agonzalez@soldiersangels.org  (210) 538-2118  

Washington DC Rodney Hargrove rhargrove@soldiersangels.org (210) 819-4100 

 

mailto:rhargrove@soldiersangels.org
mailto:agonzalez@soldiersangels.org
mailto:rhargrove@soldiersangels.org


   
 

   

 

APPENDIX 

Appendix 1 – Tax Information 

 WORK in PROGRESS 

Appendix 2 – Acceptable Government Issued Identification Card Examples 

Retired Military Identification Card 

 

VA Identification Card 

 

State Driver’s License with 

Veteran/Military Designation 
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Active Military Identification Card 



Soldiers' Angels Military and Veteran Food 
Distribution Program Annual Application 

Soldiers' Angels Hunger Relief Program is proud to host a Military and Veteran Food Distribution event, 

providing food assistance to low-income veteran families, active-duty service members, members of the 

National Guard, and reservists - ensuring support for all who serve or have served. 

Please be advised: Individuals with three documented no-shows within a calendar year will 
become ineligible for future Soldiers' Angels military and veteran food distributions. 

Service Member or Veteran"s Name --------------------
�

First Name* Last Name* 

Last 4 of Service Member or Veteran's SSN * 

Service Member or Veteran's Date of Birth* 

MM/DD/YYYY 

The birthdate entered must equal or be greater than 18 years of age. 

Site Location * 

Please select ... V 

Address --------------------------------�

Address Line l * City* 

State* Zip Code* 

Please select ... V 
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