Linked Provisions – Complaints Policy
Policy Statement
At Linked Provisions, we are committed to providing a high-quality, safe, and enjoyable experience for all children and families. We welcome feedback from parents, carers, and visitors, viewing complaints as opportunities to learn and improve. All concerns are taken seriously and are handled promptly, fairly, and respectfully.
Aims of the Policy
This policy aims to provide a clear process for raising concerns or complaints, ensure they are dealt with fairly and consistently, protect the dignity and confidentiality of everyone involved, and help us reflect on and improve our services.
Raising a Concern Informally
If you have a concern or are unhappy with any aspect of our service, please speak to a staff member as soon as possible. Most concerns can be resolved quickly through discussion. You can speak to the session leader during the session or contact the owner/manager afterward using the contact details provided below.
Making a Formal Complaint
If your concern is not resolved informally, or you prefer to make a formal complaint, please do so in writing via email or letter. Include your name and contact details, details of the complaint (dates, times, and names if relevant), and any steps already taken to resolve the issue. We aim to acknowledge all written complaints within three working days and provide a full response within ten working days after a thorough investigation.
Handling Complaints
Complaints are handled by the owner/manager, who will listen to your concerns, gather information, and seek to fully understand the situation. We may ask to meet or speak with you to discuss the matter in more detail. You will be informed about any action we plan to take to resolve the issue and any changes we intend to make as a result. If a complaint involves the safety or wellbeing of a child, safeguarding is always prioritised in accordance with our Safeguarding Policy.
Safeguarding Complaints About the Owner/Manager
If a complaint concerns a safeguarding issue involving the owner/manager, it will be referred immediately to the Local Authority Designated Officer (LADO) for independent oversight. We are committed to full cooperation with the LADO and any safeguarding investigations, always keeping children safe from harm.
Confidentiality
All complaints are handled sensitively and confidentially. Information is shared only with those who need to know to resolve the issue or as required by safeguarding procedures.
If you remain dissatisfied after following this process, you are entitled to seek independent advice or support from relevant external bodies.
Policy Review
This policy is reviewed annually to ensure it remains clear and effective.
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