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CashFlow

Cash, Cage, Vault, Pit and More

TAHOE

A Comprehensive money

movement system
Tahoe CashFlow™ encompasses all major areas of
cash flow throughout most casino's. This allowing

for a total cash management solution running on a S i | R S
dependable server based solution. { i |
| | e | PR ST

Pictured above is a typical Tahoe CashFlow™
implementation. Each square depicts a single cash
paoint within a given facility with amows pointing to
the flow of money throughout.
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Simplified implementation

Tahoe CashFlow™ has been formed from real
warld casino cash management. Steps previously
taken all by hand are now simply moved to digital
form thus making the learning curve manageable
even for novice computer users
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Manageable and Intelligent Design, part of the
Tahoe CMS Masterplan

All Tahoe Systems adhere to a variety of design standards which ensure
its continued existence and low cost supportability as we venture into the
future with your facility. Features such as immediate help request buttons,
integrated unattended software update system, standardized database
design, simple failover system, simple system setup and others are all part
of standard design for to make all Tahoe Systems more than just useful
and attractive.

End to End Implementation and
Support

Our technicians are trained in the areas of IT
infrastructure, [T security practice. casino
accounting. and customer service. We pride our-

selves on having a dedicated, competent and
enduring staff whao will be with you through every
step of the way.

User and Management Training
Experienced trainers will help you design and
perform a pressure free user and management
training program for your facility.
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[felglels) CashFlow

' Get in compliance with little effort

Intuitive, easy to navigate interfaces designed just for each of the differ-
ent cash points throughout your casino. Your employees need only step
thru the screens which act like virtual ‘guard-rails' to help keep your
casino in compliance and out of trouble.

Completely modern

Built on the proven Microsoft Server and Microsoft SCL Server 2005
platform for the highest in reliability, long lifecycle, and ease of support. All
stations are designed for keyboard free, touch screen operation with attrac-
tive. non-threatening interfaces. Professional audible alerts add a touch of
sophistication and covertly streamline your facility’s operations with out dis-
rupting your patrons.

' Standards based design

The design of all EC Development products center around compli-
ance to a variety of accounting and governmental standards.

Tahoe CashFlow for example, meets over 77 of the Minimum
Internal Control Standards (MICS) as well as cantrols incarparated
from SOX (Sarbanes-Oxley), HIPPA (Health Information Portability
and Protection Act), and FDIC (Banking and Financial Information
Controls). The goal is to protect our customers from a variety of
threats, such as theft, incompliance, and litigation by providing them
with more than adequate controls and logs.

Multi-Facility Master plan

Tahoe CashFlow was designed to work directly with the Tahoe Casino
Management System which in tum fully supports a multi-site implemen-
tation, allowing for sharing of player information, ticketing information,
centralized reporting and direct importing into major CRM and account-
ing systems. This means all data within Tahoe systems can be merged
together with no preparation to form one centralized data store and
reparting care far all facilities, that's the simplicity of the Tahoe Systems
master plan.



Imagine a back office solution that is truly

21st centfury.

ranage your Internal accounting quickly and
adgslly. Tahoe supports data Impaorting from many
mafor gaming system manufacturers as well as
custom Imports to provide you with o single polnt
of Information for your entlre gaming spectrum.,

Communlcate swifily and securely with the bulli-n
Instant messagling system complete with VolP
conferencing.
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Integrated player tracking system lets you find out who
yaur hat and not so hot players are and where they spend
their time. 3

Designed with busy administrators in mind, we provide many
time saving features and repaorts to keep your number
crunching time to a minimum.

Advanced securlty options allow far remote maonltoring
and adminlstration of all your computerized assets,

CagiMO MANAGEMENT SY3STEM BY

Know which games and zones are performing best,
optimize your casino visually using our built in
diogramming system.

Integrated securlty card management makes 1ssulng,
updating, and fracklng securlty cards simple and secure.

Track any [ssues or events In the robust Event Log Viewer.
Mamrow events by date, Invelved persons, event type or
event detalls,
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CORE
SYS TEM

The Tahoe Core System tracks and manages all your electronic
gaming data. The Tahoe Core System is the heart of your casino’s
slot operations. From the detailed information of a single elec-
tronic gaming machine to the entire casino gaming floor, every
possible detail is there when you need it. This gives you the
dynamic details when and where you need it. Coin-In, Coin-out
and Drop meters are just the beginning of the data you have at
your fingertips.These and many more customizable reports are
what make the Tahoe Core system not just a the heart of the
Tahoe Casino Management System but a must have for your
casino.
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R With the Tahoe
—”— Casino Management System
you can get up fo the minute

": |LOO Real Time Data
DIAG NI

Red Hot Data... Real Time Player Tracking

Floor Diagramming with real time color TS
coding. Hot games, cald games, slot '
tech respands color coding, all can be
customized with the push of buttan. oy
¥ou pick the colors and the data you _ ‘
want to track and the system does the '
rest.

Who's Playing Now...

Visually see who is playing and what
comps they are ready for. What
games they like and when they play.

Weather Mapping...

With Tahoe's one of a kind Weather
Mapping technology you can watch
the play by play of you gaming flaar
far an hour a night a manth ar as long
as want to visually see trends and
truly understand your game floor and
you players.
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wWith the Tahoe
Casino Management System
you can get up to the minute
Real Time Data
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Player Tracking and Rewards

With our premier player tracking and reward systems you
have complete knowledge of when and where your
players are and how to reach them. Text and email pro-
motions automatically with no effort from you. From
rewarding the right player to restricted promotional free
play, everything you need o keep your players happy
and piaying is right at your finger tips.

Premier Vault Accounting Solution

CashFlow our premier cash management system is not only
the gold standard for vault accounting, but also your enter-
prise wide cash management solution. With a double blind
accounting verification process and completely electronic
funds request and real time tracking system including bio-
mefric verification you can be sure that all your casino's cash
is tracked and secura.

Floor Diagramming and More

Tahoe's modules include the standard in Floor Diagramming
that not only allows you 30 and 2D views of your gaming
floor with color coded hot and cold information but also
revenue visualization, text blasting, point of sale integra-
tions and many more. With new modules always available
you can always siay on the cutting edge of gaming technol-

ogy.

With the Tahoe
Casino Management System

you can get up to the minute
Real Time Data




[felglels}Player Tracking

P layer Tracking System Information

Customer relationship managemeant and marketing success
‘depends on the ability to increase visitors® loyalty and the number of
ps. ‘“Tahoe Player Tracking® provides several modules to acom-
plish this: database of player data, contact management system
connecting seemlessly with our text and email marketing tools,
Indepth customer profiling and reporting, real time data visualization
“and more.

Transforming raw data Into productive information is the core to
relationship management, craating a8 multifaceted image of each
customer allowing your marketing department the information and
{ools needed to increase traffic and profits.

Features

«Comprehensive custamer management basad on actual behavior
simmediate notification of top players

C=hulti-dimensional data warehousa

CsHost activity reports

sForecasting capability that starts with the guest's first visit
=Complete contact management, intergated with Tahos Text Blast
and Email marketing

sindapth OLAP reporting

sPlayer fiter based on play, frequency, demographic and value
sSlandard comprehensive repors

+*Diata analyzer appication for trend analysis and data mining with
Hn-depth controls and logs.

Benefits

sincrease player spending and profits

sEasily scalable architecture that adapt and expand
sincrease marketing department sucoass

sReal ime access to custamer and facility information
sExpand player loyaity

+Cross platform reporting front end for ease of use
shMuttiple direct marketing tools with a single click
sIndefinite data storage

Data mining and reparting beyond

+Simple intergration with skot accounting, player tracking, table games,
L gift shop, resort and other transactional systems
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Manage

Manage your internal accounting quickly and
edasily. Tahoe supports data Importing from many
major gaming system manufacturers as well as
custom imports to provide you with a single point
of Information for your entire gaming spectrum.

Communicate swiftly and securely with the built-in

Instant messaging system complete with VolP
conferencing.

Know

Know which games and zones are performing best,
optimize your casino visually using our built in
diagramming system.

Track any issues or events In the robust Event Log Viewer.
Narow events by date, involved persons, event type or
event detalls.

Integrate

Integraied player fracking system lets you find cut who
your hot and not so hot players are and where they spend
their time.

Designed with busy administrators in mind, we provide many
fime saving features and reports to keep your number
crunching fime to a minimum.

Advanced security options dllow for remote monitering
and administration of all your computerized assets.




Free Play - Tahoe Free
gambling appetizer alla
casino games with casi
money. The safety meast
is the Tahoe Restricted

Tahoe Hot Seat Draw
random Slot machine
ease giving your players
seated and let the slots
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i TAHOE

Casinge Management System

TEXT BLASTING

Immediate Resulis...

With Text blasting you can immediately connect with your
players. No waiting for the mail and hoping for the best.

Eliminate Slow Nights...

Text your players with promotions, givaways and freeplay
when and where they are. Catch them on the ride home
from work or before they leave the office.

Reward your Players anywhere and anytime

Tahoe Text Blasting allows you to send company information
and redemption codes to your players anytime and
anywhere. Automatically send special greeting for birthdays,
Anniversaries etc..

Tahoe is not just another
accounting package it is much MORE!

i TAHOE

Casine Management System




SEAMLESSLY CONNECT ALL
YOUR CLASS 2 GAMING
MACHINES TO YOUR FULL FEA-
TURED BACK OFFICE CASIND
MANAGEMENT SYSTEM.

WITH THE TaHOE CLasSsS TwO INTERCOMMEDT SYSTEM
ALL YOLR CLASS TWO GAMING MACHINES ARE TREATED
LIKE CLASS Il GAMING MACHINES. REFPORTS, PROMOS,
TICKETING, ARE ALL SEAMLESSLY INTEGRATED WITH
YOUR BACK OFFICE CASINO MAMNAGEMERNT SYSTEM.

PaTROMS CAaMN EMJOY THE ADDED BOMUS OF TICKET IM
“WTIDEET OUT FROM cCLASS Il TO CLASS ||l MACDHINES
WITH OUT THE HASSLES FORMERLY IMFPOSED OM MIXED
ENYIROMMERNTS.

FREGARDLESS OF THE BACK OFFICE SYSTEM YO WILL
BE ABLE TO UTILIZE ALL REFORTIMNG AND ACCOUNTIMNG
FEATURES, MIMIMIZINEG THE MARUAL OVERHEAD ARD
ACCOUNTIMNG DELAYS COMMORM WITH MIXKED GAMIMEG
FLOOR EMYIROMMERNTS.

ASS =2 INTERCONNEGT
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Seamlessly connect all your class 2
gaming machines to your full featured
hack office casino management system.

INTERCONNECGT
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FULLY REALIZE ALL THE
BENEFITS OF YOUR BACK
OFFICE SYS5STEM.

Command full funchionality from your casino floor with
TITC and promotional ticket capabilities.

MNow get the full benefits of your casino management
system with frue connectivity to every game.

Ticket In / Ticket out, player tracking . robust reporting,
promotional ficketing and a myriod of additional func-
tionality that yvou've always enjoyed with class ||
games are now available to all of your class twao
games, regardless of vendor.

Because of our patented technology and years of
class Il gaming experience you can enjoy perfect con-
nectivity regardless of vendor or machine fype.

INTERCONNECGT




Class Il + Class 1lll = §

All the benefits you
deserve; all the games
you love, no Compro-
mises.

Enjoy the benefits of a
fully functional mixed
casino floor.

Announcing the perfect
marriage of class Il and
Class Il gaming.

INTERCONNECGT




Gredater vision with less foot work.

— ' The Data Import System can automatically
recognize machines from your vendor
reports, thus minimizing administrative
fasks such as adding new machines.
- Simply dllow the system to defect the
new machines and verify the detection.

Accountabillity with less headache.

Gheck Out Tickets ey pace

Check In Tickls Keep frack of your inventory electronically.

Using the ECD Inventory Tracker Kiosk,

designed as an on-the-wall terminal tc be

placed in your stare rooms to allow for easy
Chegk in.. and efficient use by your employees. The data

FE eatory Corro enters directly into Tahoe for easy access.

Inventory List
View Logs
Users and Optiens
Log O

Secure your data with ease.

Easily manage user gccounts, track time,

view and print audit logs, dll from one centrdl
location. Qut of the box Tahoe supports

up to 5 ferminals including any Inventory Control
terminals. More licenses are simply an upgrade
away.

Casinge Management System

i TAHOE



With the Tahce
Casine Management System
you can get up to the minute

Real Time Data

Real Time Player Tracking
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Casing Management System




Casing Management System

i TAHO

CasinoCast Celebration System

ANNDUNCE DOm0, wWinners, and upcoming avents on plasmas, jun-
botrons, L2Ds, and kiosks throughoot vour taclity, in real time.

Play vicleos, stills, anmalions, ar creale fexd messages wilh il n
oackgrounds an the flyl

Build out ployists and schedule tham ferautomated measzaging.

Intsgroted and contellsd dirsctly by the Tahee Casine Psrformance
Conscle sayau can ligger special messagss far speciol evenls and then
resume the scheduled programming automatically. no interventicn
required.

Comess selup wilh by defaull with no coenfliguralion nscessary, nstallsin
mirtes,

rRoquires Tabas Performance Consale and ot least one standard
Windows XF FC and L2DY Plasma to aperate.

Casinge Management System

i TAHO




T TAHOE

Casing Management System

Performance Console

The ultimate recl-time
add-on tool for casino
marketers and managers

Works ccross all Class |l
and Class Il games!

i 1k et Installs in minutes. No
impact to your existing
Tahoe CMS!

watch real time cash flow into the floor on our graphical dashboard,
see how many games are in play, see jackpots in real time, see your
promotion performance in real fime, trigger rule based alerts, get
text messages when high rollers amrive or certain conditions exist on
the gaming floor.

Casinge Management System

T TAHOE




