
Name: Madeleine Berenson 

Mailing Address: PO Box 1202, Avon, CO 81620 

Property Address: 1412 Deer Blvd, Avon, CO 81620 

Telephone number: 512-633-1726 

Email Address: madeleine.berenson@gmail.com 

Bio:  

Currently the owner of Wordification Writing & Editing, I’m also a part-time ski instructor at Beaver Creek, and have worked in 
various aspects of the service and corporate communications industry for over 30 years. 

As a young single mother of two, I worked for 14 years as a waiter at Jeffrey’s of Austin, which for decades was the city’s finest 
restaurant. This job not only allowed me to be at home with my children during the day, it also honed my expertise in problem-
solving under pressure, managing needs of disparate customers, and understanding the details that make the difference 
between good and great experiences. 

In the early 1990s, I began leading service and wine workshops for extraordinary restaurants in California, Texas, and New 
Orleans, Louisiana. In 1995, I was hired by Whole Foods Market to become the company’s first trainer and facilitator. In that 
role, reporting directly to the regional president, I not only created and implemented Whole Foods Market’s first customer 
service-specific training program, I also facilitated hundreds of leadership meetings, team buildings, consumer focus groups, 
and leadership classes on subjects that included customer service, building teams, effective communication, and conflict 
resolution. 

After moving to Boulder, Colorado in 2001 to marry my husband David, I left Whole Foods Market and became the director of 
corporate communications for IZZE Beverage Company, where I was responsible for creating and supporting the company voice 
and for writing all internal and external communications for the company. When IZZE was acquired by Pepsi in 2006, I founded 
Wordification, a company that creates website and packaging copy for multiple businesses, with a special focus on the natural 
products industry. In addition to this, I’ve had an op-eds and essays published in the Washington Post, The New York Times, and 
The Wine Spectator, and a spoken story aired on NPR’s "The Moth." A passionate advocate of the power of language, I am 
devoted to communicating with respectful, memorable, and distinctive clarity. 

When my husband David's youngest son graduated high school in 2012, we fulfilled our lifelong dream of living in the 
mountains and bought our home here in EagleVail. It is the combined love of both respectful, productive communication and 
our wonderful community here that inspires me to run for the director position of our POA. I believe the vision, conduct, and 
leadership of our board should match the exceptional beauty of the neighborhood we have built here and the 
diverse perspectives and needs of our good neighbors. 

I attended the University of Santa Cruz, California with a major in creative writing, and the University of Texas in Austin with a 
major in fine arts. In addition to my two now-adult sons, I have two wonderful stepsons, two absolutely perfect grandchildren, 
and two dogs—Chester and Cora—who can only be described as “stinking cute.”  
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