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�����3XUSRVH�DQG�DXWKRULW\�
�����6RFLDO�GLVWDQFLQJ�
�����'HILQLWLRQV�
�����%DUEHU�VKRSV�DQG�EHDXW\�VKRSV��VDQLWDWLRQ�
�����&29,'����LQIHFWLRQ�PLWLJDWLRQ�DQG�VRFLDO�GLVWDQFLQJ���
�����SUHRSHQLQJ�DQG�RQJRLQJ�VDIHW\�SURWRFRO���
�����&ORVXUHV�

�����3XUSRVH�DQG�DXWKRULW\��7KHVH�UXOHV�DUH�DGRSWHG�
SXUVXDQW�WR�VHFWLRQV����$�����������������DQG�����+DZDLL�5HYLVHG�
6WDWXWHV��WR�UHVSRQG�WR�WKH�&29,'����HPHUJHQF\�GHFODUHG�E\�WKH�
*RYHUQRU��VSHFLILFDOO\�WR�HQDEOH�+DZDLL�OLFHQVHG�EDUEHUV�DQG�
EHDXW\�RSHUDWRUV�WR�SHUIRUP�VHUYLFHV�ZKLOH�FRPSO\LQJ�ZLWK�VRFLDO�
GLVWDQFLQJ�JXLGHOLQHV���7KHVH�UXOHV�KDYH�WKH�IRUFH�DQG�HIIHFW�RI�
ODZ��

�����6RFLDO�GLVWDQFLQJ��7KH�EDUEHU�RU�EHDXW\�RSHUDWRU�VKDOO�
WDNH�HYHU\�UHDVRQDEOH�SUHFDXWLRQ�WR�RSHUDWH�LQ�FRPSOLDQFH�ZLWK�
DOO�RUGHUV�DQG�VRFLDO�GLVWDQFLQJ�JXLGHOLQHV�UHODWLQJ�WR�WKH�
&29,'����HPHUJHQF\��

�����'HILQLWLRQV��
�'HSDUWPHQW��PHDQV�'HSDUWPHQW�RI�&RPPHUFH�DQG�&RQVXPHU�

$IIDLUV����
�'LVLQIHFWLRQ��PHDQV�WKH�SURFHVV�WKDW�HOLPLQDWHV�PDQ\�

RU�DOO�SDWKRJHQLF�RUJDQLVPV��H[FHSW�EDFWHULDO�VSRUHV��RQ�
LQDQLPDWH�REMHFWV��

�2SHUDWRU��PHDQV�EDUEHU�DV�GHILQHG�LQ�VHFWLRQ��������
+DZDLL�5HYLVHG�6WDWXWHV�DQG�EHDXW\�RSHUDWRU�DV�GHILQHG�LQ�
VHFWLRQ��������+DZDLL�5HYLVHG�6WDWXWHV����

�6DQLWDWLRQ��PHDQV�WKH�WUHDWPHQW�RI�D�FOHDQ�VXUIDFH�
IRU�WKH�GHVWUXFWLRQ�RI�PLFUR�RUJDQLVPV�LQFOXGLQJ�
SDWKRJHQV���

�6KRS��PHDQV�DOO�EDUEHU�VKRSV�DV�GHILQHG�LQ�VHFWLRQ�
�������+DZDLL�5HYLVHG�6WDWXWHV�DQG�EHDXW\�VKRSV�DV�GHILQHG
LQ�VHFWLRQ��������+DZDLL�5HYLVHG�6WDWXWHV�

�6WDWH��PHDQV�WKH�6WDWH�RI�+DZDLL��
�6WHULOL]DWLRQ��PHDQV�D�SURFHVV�WKDW�GHVWUR\V�RU�

HOLPLQDWHV�DOO�IRUPV�RI�PLFURELDO�OLIH�E\�SK\VLFDO�RU�
FKHPLFDO�PHWKRGV��

�9HQWLODWLRQ��PHDQV�WKH�SURGXFWLRQ�DQG�PDLQWHQDQFH�E\�
QDWXUDO�RU�PHFKDQLFDO�PHDQV�RI�DWPRVSKHULF�FRQGLWLRQV�
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IDYRUDEOH�WR�KHDOWK�DQG�FRPIRUW��
� �

�����%DUEHU�VKRSV�DQG�EHDXW\�VKRSV��VDQLWDWLRQ����D��
*HQHUDO�VDQLWDWLRQ�UHTXLUHPHQWV��

���� 1R�SHUVRQ�VKDOO�RSHUDWH�D�VKRS�LQ�FRQQHFWLRQ�
ZLWK�DQ\�RWKHU�EXVLQHVV�RU�GZHOOLQJ�XQOHVV�WKHUH�
LV�D�SDUWLWLRQ�IURP�WKH�IORRU�WR�WKH�FHLOLQJ��
VHSDUDWLQJ�WKH�VKRS�IURP�VXFK�RWKHU�EXVLQHVV�RU�
GZHOOLQJ���1RWKLQJ�KHUH�VKDOO�SURKLELW�WKH�VDOH�
RI�WREDFFR��QHZVSDSHUV��RU�VKRH�VKLQLQJ�LQ�
VKRSV��

���� 1R�VKRS�VKDOO�EH�XVHG�DV�D�OLYLQJ��FRRNLQJ��RU�
VOHHSLQJ�IDFLOLW\��QRU�VKDOO�DQ\�VXFK�IDFLOLW\�
DGMRLQLQJ�D�VKRS�KDYH�D�GLUHFW�RSHQLQJ�LQWR�
VXFK�VKRS��

���� $UWLFOHV�RI�IRRG�DQG�EHYHUDJHV��H[FHSW�ZDWHU��
VKDOO�QRW�EH�VROG��NHSW�IRU�VDOH��RU�VWRUHG�LQ�
DQ\�VKRS��DQG�VKRSV�VKDOO�EH�VHSDUDWHG�E\�D�
WLJKW�SDUWLWLRQ�RU�VHSDUDWH�HQWU\�IURP�DQ\�
SODFH�ZKHUH�DUWLFOHV�RI�IRRG�DQG�EHYHUDJHV�DUH�
VROG��NHSW�IRU�VDOH��RU�VWRUHG��

���� 7KH�ZDOOV��IORRUV��FHLOLQJV��IXUQLWXUH�DQG�
IL[WXUHV��DQG�DOO�RWKHU�SDUWV�DQG�VXUIDFHV�RI�
HYHU\�VKRS�VKDOO�EH�NHSW�FOHDQ�DW�DOO�WLPHV��

���� (YHU\�VKRS�VKDOO�EH�NHSW�LQ�JRRG�UHSDLU��DQG�
VKDOO�EH�SURSHUO\�DQG�DGHTXDWHO\�OLJKWHG�DQG�
YHQWLODWHG�� �

���� (YHU\�VKRS�VKDOO�EH�SURYLGHG�ZLWK�DGHTXDWH�
VDQLWDU\�IDFLOLWLHV��LQFOXGLQJ�WRLOHWV��KRW�DQG�
FROG�UXQQLQJ�ZDWHU��DQG�VLQNV�RU�ZDVK�EDVLQV��
3OXPELQJ�VKDOO�FRPSO\�ZLWK�WKH�DSSOLFDEOH�
FRXQW\�SOXPELQJ�FRGH�� 7RLOHWV�VKDOO�EH�ORFDWHG�
LQ�VXLWDEO\�DQG�SURSHUO\�YHQWLODWHG�WRLOHW�
URRPV�ZLWK�VHOI�FORVLQJ�GRRUV��

�E�� 6DQLWDU\�SUDFWLFH�UHTXLUHPHQWV��
���� 1R�RSHUDWRU�VKDOO�XVH�LQ�DQ\�VKRS�DQ\�DVWULQJHQW�

LQ�OXPS�RU�VW\SWLF�SHQFLO�IRUP��VSRQJH��OXPS�
DOXP��SRZGHU�SXII��QHFN�GXVWHU��VKDYLQJ�EUXVK��
RU�VKDYLQJ�PXJ�RQ�D�FXVWRPHU��

���� 1R�RSHUDWRU�VKDOO�VWRS�WKH�IORZ�RI�EORRG�E\�
XVLQJ�DOXP�RU�RWKHU�PDWHULDO�XQOHVV�DSSOLHG�LQ�
OLTXLG�IRUP�RU�LQ�SRZGHUHG�IRUP�DSSOLHG�ZLWK�D�
FOHDQ�WRZHO��

���� 1R�RSHUDWRU�VKDOO�XVH�UD]RUV��VKHDUV��VFLVVRUV��
FOLSSHUV��WZHH]HUV��ILQJHU�ERZOV��RU�FRPEV��RU�
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DQ\�OLNH�DUWLFOH�RQ�DQ\�FXVWRPHU�XQOHVV�WKH�
LWHP�KDV�EHHQ�WKRURXJKO\�FOHDQHG�DQG�
GLVLQIHFWHG�VLQFH�ODVW�XVHG���$OO�VXFK�
LQVWUXPHQWV�VKDOO�EH�WKRURXJKO\�FOHDQHG�DQG�
GLVLQIHFWHG�E\�D�PHWKRG�UHFRPPHQGHG�E\�WKH�
&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��WKH�
(QYLURQPHQWDO�3URWHFWLRQ�$JHQF\��DQG�RU�WKH�
2FFXSDWLRQDO�6DIHW\�DQG�+HDOWK�$GPLQLVWUDWLRQ��
$IWHU�GLVLQIHFWLQJ��LQVWUXPHQWV�VKDOO�EH�VWRUHG�
LQ�D�PDQQHU�WR�SUHYHQW�FRQWDPLQDWLRQ��RU�EH�
GLVLQIHFWHG�DJDLQ�LPPHGLDWHO\�EHIRUH�UH�XVH��
$OO�GLVLQIHFWDQWV�VKDOO�EH�DSSURYHG�E\�WKH�
(QYLURQPHQWDO�3URWHFWLRQ�$JHQF\��

��� 1R�RSHUDWRU�VKDOO�UHPRYH�RU�DWWHPSW�WR�UHPRYH
DQ\�ZDUW��PROH��SLPSOH��LQJURZQ�KDLU��RU
XQGHUWDNH�DQ\�OLNH�WUHDWPHQW�XQOHVV�SURSHUO\
WUDLQHG�LQ�PHGLFDO�VFLHQFH�� &OHDQLQJ�RI�HDUV�LV
SURKLELWHG�

��� (YHU\�RSHUDWRU�VKDOO�ZDVK�KLV�RU�KHU�KDQGV
WKRURXJKO\�ZLWK�VRDS�DQG�KRW�ZDWHU�DQG�GU\�KLV
RU�KHU�KDQGV�ZLWK�VDQLWDU\�WRZHOV�RU�KDQG�GU\LQJ
GHYLFHV�LPPHGLDWHO\�EHIRUH�DWWHQGLQJ�DQ\�SHUVRQ�
DQG�VKDOO�ZHDU�DW�DOO�WLPHV�D�FOHDQ�XQLIRUP�RU
RXWHU�FRDW�RU�DSURQ�

��� 7RZHOV�RU�RWKHU�IDEULFV�WKDW�FRPH�LQ�FRQWDFW
ZLWK�WKH�VNLQ�RU�KDLU�RI�D�FXVWRPHU�VKDOO�QRW�EH
XVHG�RQ�PRUH�WKDQ�RQH�FXVWRPHU�ZLWKRXW�EHLQJ
ODXQGHUHG�LQ�DQ�DFFHSWDEOH�PDQQHU�RU�VXEMHFWHG
WR�D�VWHULOL]LQJ�SURFHVV�DSSURYHG�E\�WKH�&HQWHU
IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ�EHIRUH�DJDLQ
EHLQJ�XVHG�RQ�D�FXVWRPHU�

��� 3ULRU�WR�VHUYLQJ�DQ\�FXVWRPHU��WKH�KHDGUHVW�RI
DQ\�FKDLU�WR�EH�XVHG�E\�VDLG�FXVWRPHU�VKDOO�EH
SURSHUO\�GLVLQIHFWHG�DQG�FRYHUHG�ZLWK�D�FOHDQ
WRZHO�RU�D�FOHDQ�VKHHW�RI�SDSHU�

��� $OO�WRZHOV�DQG�RWKHU�OLQHQV�XVHG�LQ�DQ\�VKRS
VKDOO�EH�NHSW�LQ�D�FORVHG�FDELQHW�DW�DOO�WLPHV
ZKHQ�QRW�LQ�XVH�

��� $OO�FUHDPV��WRQLFV��FRVPHWLFV��DQG�RWKHU
DSSOLFDWLRQV�XVHG�IRU�FXVWRPHUV�VKDOO�EH�NHSW�LQ
FOHDQ�FORVHG�FRQWDLQHUV�

���� $�FOHDQ�VWULS�RI�FRWWRQ��WRZHO��RU�SDSHU�EDQG
VKDOO�EH�SODFHG�DURXQG�WKH�QHFN�RI�HDFK�FXVWRPHU
VHUYHG��VR�WKDW�DW�QR�WLPH�ZLOO�KDLU��FORWK��RU
FDSH�FRPH�LQ�FRQWDFW�ZLWK�WKH�QHFN�RU�VNLQ�RQ�WKH
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FXVWRPHU��
����� 1R�SHUVRQ�VKDOO�FRPPLW�DQ\�LQVDQLWDU\�SUDFWLFH�RU�

DFW�LQ�D�VKRS�VLQN�RU�ZDVK�EDVLQ��VXFK�DV�
EUXVKLQJ�WHHWK��H[SHFWRUDWLQJ��RU�JDUJOLQJ��

�
�����&29,'����LQIHFWLRQ�PLWLJDWLRQ�DQG�VRFLDO�

GLVWDQFLQJ��SUHRSHQLQJ�DQG�RQJRLQJ�VDIHW\�SURWRFRO����
�D���3UHRSHQLQJ�VDIHW\�SURWRFROV��

���� 7KRURXJKO\�FOHDQ�DQG�GLVLQIHFW�DOO�IL[WXUHV��
IXUQLVKLQJV��HTXLSPHQW��GRRUZD\V��ZRUN�
VWDWLRQV��DQG�UHVWURRPV���&KHFN�DQG�UHSODFH�
YDULRXV�ILOWHUV�VXFK�DV�KHDWLQJ��YHQWLODWLRQ��
DLU�FRQGLWLRQLQJ��DQG�KDLU�GU\HUV���
'LVLQIHFWDQWV�VKDOO�EH�(3$�UHJLVWHUHG�DQG�
ODEHOHG�DV�EDFWHULFLGDO��YLUXFLGDO�DQG�
IXQJLFLGDO����

���� (YDOXDWH�WKH�OD\RXW�DQG�DUUDQJH�VHDWV�DW�OHDVW�
VL[�IHHW�DSDUW���&RQVLGHU�DGGLQJ�VSDFLQJ�
EHWZHHQ�ERRWKV��VKDPSRR�VLQNV��GLYLGHU�VKLHOGV��
VQHH]H�VKLHOGV��DQG�RU�DOWHUQDWLYH�ZRUN�
VFKHGXOHV�WR�DFFRPSOLVK�WKLV���&RQVLGHU�XVLQJ�
WKH�IURQW�DQG�UHDU�GRRUZD\V�WR�HVWDEOLVK�RQH�
ZD\�WUDIILF�WKURXJK�WKH�VKRS���5HPRYH�LWHPV�
VXFK�DV�FDQG\�GLVKHV��VHOI�VHUYH�FRIIHH��
SURGXFW�VDPSOHV��PDJD]LQHV��DQG�SDSHU�UHDGLQJ�
SURGXFWV�IURP�WKH�FRPPRQ�DUHD����

���� +DYH�KDQG�VDQLWL]HU�DYDLODEOH�IRU�DOO�HPSOR\HHV�
DQG�FOLHQWV����

���� 7DNH�LQYHQWRU\�RI�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�
�33(���FOHDQLQJ�SURGXFWV��DQG�(3$�UHJLVWHUHG�
GLVLQIHFWLQJ�SURGXFWV��DQG�RUGHU�VXSSOLHV��LI�
QHFHVVDU\��

���� (VWDEOLVK�QHZ�SROLFLHV�UHTXLULQJ�HPSOR\HHV�WR�
ZHDU�D�IDFH�FRYHULQJ�DV�GHVFULEHG�DQG�
UHFRPPHQGHG�E\�WKH�&'&�DW�DOO�WLPHV�ZKHQ�LQ�WKH�
VKRS��H[FHSW�ZKLOH�HDWLQJ�RU�GULQNLQJ�LQ�D�
EUHDN�URRP��6DORQV�PD\�FRQVLGHU�SURYLGLQJ�IDFH�
FRYHULQJV�WR�FOLHQWV���&OLHQWV�VKRXOG�ZHDU�D�
IDFH�FRYHULQJ�DV�GHVFULEHG�DQG�UHFRPPHQGHG�E\�
WKH�&'&�WR�WKH�H[WHQW�SRVVLEOH�ZKLOH�UHFHLYLQJ�
VHUYLFHV����

���� (VWDEOLVK�QHZ�VFKHGXOHV�RI�HPSOR\HHV�DQG�
DSSRLQWPHQW�SROLFLHV�WR�PLQLPL]H�WKH�ULVN�RI�
RYHUFURZGLQJ�LQVLGH�WKH�VKRS���7KHUH�VKRXOG�EH�
QR�PRUH�WKDQ�WHQ�SHRSOH�LQ�WKH�VKRS�DW�DQ\�WLPH�
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LQFOXGLQJ�VWDII��SURYLGHG�WKH�VL[�IHHW�VRFLDO�
GLVWDQFLQJ�UHTXLUHPHQWV�DUH�PHW���7KHVH�
SROLFLHV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�
SRVWHG�WR�DGYLVH�WKH�SXEOLF�RI�WKH�QHZ�
SROLFLHV��

���� 6KRS�RZQHUV�VKDOO�SURYLGH�WUDLQLQJ��HGXFDWLRQDO�
PDWHULDOV��DQG�UHLQIRUFHPHQW�RQ�SURSHU�
VDQLWDWLRQ��KDQG�ZDVKLQJ��FRXJK�DQG�VQHH]H�
HWLTXHWWH��DQG�VKDOO�HQVXUH�WKDW�EUHDNURRPV�DUH�
WKRURXJKO\�FOHDQHG�DQG�VDQLWL]HG�DQG�QRW�XVHG�
IRU�FRQJUHJDWLQJ�E\�HPSOR\HHV����

�E���2QJRLQJ�6DIHW\�&RQVLGHUDWLRQV�$IWHU�2SHQLQJ�
���� &RQVLGHU�VHHLQJ�FOLHQWV�E\�DSSRLQWPHQW�RQO\���

/LPLW�WKH�QXPEHU�RI�SHUVRQV�LQ�WKH�ZDLWLQJ�DUHD�
RI�WKH�VKRS���,W�LV�UHFRPPHQGHG�WKDW�FOLHQWV�
ZDLW�RXWVLGH�WKH�VKRS�XQWLO�WKH�RSHUDWRU�LV�
UHDG\�WR�VHUYH�WKHP��

���� 7KH�XVH�RI�D�IDFH�FRYHULQJ�DV�GHVFULEHG�DQG�
UHFRPPHQGHG�E\�WKH�&'&�LV�PDQGDWRU\�IRU�DOO�
HPSOR\HHV�DW�DOO�WLPHV�ZKLOH�LQ�WKH�VKRS���
3ODFLQJ�D�FOHDQ�WRZHO�RYHU�WKH�IDFH�RI�WKH�
FOLHQW�ZKLOH�DW�WKH�VLQN�LV�D�JRRG�ZD\�WR�
SURWHFW�WKHLU�PRXWK��QRVH�DQG�H\HV���0LQLPL]H�
WR�WKH�JUHDWHVW�GHJUHH�SRVVLEOH��XS�FORVH��
GLUHFW�IDFH�WR�IDFH�FRQWDFW�ZLWK�FOLHQWV����

���� %HIRUH�DQG�DIWHU�HDFK�FOLHQW��UHTXLUH�VWDII�WR�
ZDVK�KDQGV�ZLWK�VRDS�DQG�ZDWHU�IRU�DW�OHDVW����
VHFRQGV��SURSHUO\�FOHDQ�DQG�GLVLQIHFW�DOO�
ZRUNVWDWLRQV��VKDPSRR��PDQLFXUH�DQG�SHGLFXUH�
ERZOV��LPSOHPHQWV��DQG�WRROV��HQVXUH�VLQJOH�XVH�
DQG�SRURXV�LWHPV��VXFK�DV�GLVSRVDEOH�FDSHV�RU�
FDUGERDUG�QDLO�ILOHV��DUH�QHZ��DQG�IROORZ�
PDQXIDFWXUHU¶V�UHTXLUHPHQWV�IRU�SURGXFW�XVH��
IRUPXODWLRQV��DQG�RU�GLVSRVDO���&RQVLGHU�
SODFLQJ�SDSHU�GUDSHV�RU�ODXQGHUHG�WRZHOV�RQ�
FKDLUV����

���� (PSOR\HHV�VKRXOG�IUHTXHQWO\�ZDVK�WKHLU�KDQGV�
DIWHU�XVLQJ�WKH�SKRQHV��FRPSXWHU��FDVK�UHJLVWHU�
RU�FUHGLW�FDUG�PDFKLQH���:LSH�DOO�VXUIDFHV�
EHWZHHQ�HDFK�XVH����

���� $GYLVH�HPSOR\HHV�DQG�FOLHQWV�WR�VWD\�DW�KRPH�LI�
WKH\�DUH�QRW�IHHOLQJ�ZHOO���&RQVLGHU�SUH�
VFUHHQLQJ�FOLHQWV�DQG�DVN�LI�WKH\�KDYH�WUDYHOHG�
RXWVLGH�WKH�FRXQW\�RU�H[SHULHQFHG�DQ\�&29,'����
V\PSWRPV�LQ�WKH�SDVW����GD\V���'HFOLQH�VHUYLFHV�
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IRU�DQ\�FOLHQW�WKDW�DQVZHUV�\HV��
��� 'LVFRQWLQXH�WKH�SUDFWLFH�RI�SK\VLFDO�VRFLDO

JUHHWLQJV��VXFK�DV�KXJV�RU�KDQGVKDNHV�
�F� $Q\�2SHUDWRU�ZKR�FRQWUDFWV�&29,'����RU�DQ\�RWKHU

FRQWDJLRXV�RU�LQIHFWLRXV�GLVHDVH�LQ�D�FRPPXQLFDEOH
IRUP�VKDOO�QRW�DWWHQG�DQ\�SHUVRQ�LQ�DQ\�VKRS��QRU
VKDOO�DQ\�SHUVRQ�DIIOLFWHG�ZLWK�VXFK�GLVHDVH�LQ
FRPPXQLFDEOH�IRUP�UHFHLYH�DQ\�WUHDWPHQW�LQ�DQ\�VXFK
HVWDEOLVKPHQW���$Q\�RSHUDWRU�DIIOLFWHG�ZLWK�DQ\�VXFK
GLVHDVH�VKDOO�UHWXUQ�WR�ZRUN�LQ�D�VKRS�RQO\�XSRQ�D
ZULWWHQ�VWDWHPHQW�IURP�D�SK\VLFLDQ�WKDW�LW�LV�VDIH
IRU�KLP�RU�KHU�WR�UHWXUQ�WR�ZRUN�

����&ORVXUHV���8SRQ�LQVSHFWLRQ��LI�DQ\�VKRS�LV�IRXQG�LQ
YLRODWLRQ�RI�WKHVH�UXOHV��LW�PD\�EH�FORVHG�LPPHGLDWHO\�E\�SXEOLF�
KHDOWK�RIILFLDOV�RU�E\�WKH�'HSDUWPHQW��
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