COOKIE POLICY
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WHAT ARE COOKIES?

i. Cookies are small files placed on your computer or device by our site when you visit
certain parts of it and/or when you use certain features of our site. They are created
when you open our website.

ii. Our website sends information to the browser you use, which then creates a text file.

iii. These cookies are then stored as small files on your device for various periods of time.

iv. Every time you come back to the website, the browser retrieves and sends cookies to
the server, which helps to improve your experience of the website by remembering
settings, so you don't have to re-enter them every time you visit.

v. Remembering your answer to our cookie banner, so you are not asked again on every
page.

vi. Measuring use of the website so that we can see where we can improve.
vii.  You can manage and/or delete these small files from your device. Our website will still
work, but you may be asked about cookies again.
viii. To learn more about cookies and how to manage or remove them, please visit
aboutcookies.org.

OUR COOKIE POLICY AND USAGE

i. We have carefully chosen these cookies and have taken steps to ensure that your privacy
and personal data is protected and always respected.

ii. As with many websites, we use cookies to make using our website as simple and
convenient as possible to use.

iii. Please read this cookie policy carefully and ensure that you understand it.

iv. Our website is built and hosted on GoDaddy Website Builder. Most of the cookies listed
below are set by GoDaddy, which runs our website for us.

v. When you first visit our site, a banner lets you accept or reject cookies. What each choice
does is explained under Consent and Control below.

HOW DOES OUR SITE USE COOKIES?

Strictly Necessary Cookies

A cookie falls into this category if it is essential to the operation of our site, for example
delivering our pages to you, remembering your cookie choice and protecting our contact form
against spam.

Analytics Cookies

It is important for us to understand how you use our site, for example, how efficiently you can
navigate around it, and what features you use. Analytics cookies enable us to gather this
information, helping us to improve our site and your experience of it.

Third Party Cookies

Third party cookies are not placed by us; instead, they are placed by third parties that provide
services to us and/or to you, such as the map and the spam protection on our Contact page.

Persistent Cookies

Any of the above types of cookie may be a persistent cookie. Persistent cookies are those
which remain on your computer or device for a predetermined period and are activated each


http://www.aboutcookies.org/

time you visit our site.

Session Cookies

Any of the above types of cookie may be a session cookie. Session cookies are temporary and
only remain on your computer or device from the point at which you visit our site until you
close your browser. Session cookies are deleted when you close your browser.

WHAT COOKIES DOES OUR SITE USE?

The following first party Cookies may be placed on your computer or device:

Name of Cookie Purpose & Type Strictly
Necessary
dps_site_id Set by GoDaddy, our website host, so that our pages are Yes

delivered to you correctly. Session cookie, deleted when
you close your browser.

cookie_warning_dismissed Remembers that you have answered our cookie banner, so | Yes

it is not shown on every page. Persistent, 60 days.

cookie_terms_accepted Records that you chose Accept on our cookie banner. Yes

Persistent, 60 days.

The following third-party Cookies may be placed on your computer or device:

Name of Cookie Purpose & Type Provider Strictly
Necessary
_GRECAPTCHA Protects the form on our Contact page Google Yes
against spam and automated abuse. (reCAPTCHA)

Persistent, up to 6 months.

Set by Google The map on our Contact page is provided by | Google No

Google Maps. Google may set its own
cookies when the map loads; see
policies.google.com/technologies/cookies.

rmz.* (local storage) Used by GoDaddy's website messaging tool Re:amaze Yes

to remember the state of its chat window. (GoDaddy)
Kept in your browser until you clear it.

Our site uses analytics services provided by GoDaddy as part of our website platform.

Website analytics refers to a set of tools used to collect and analyse anonymous usage
information, enabling us to better understand how our website is used. This, in turn,
enables us to improve our website and the services offered through it.

GoDaddy sets the _tccl _visitor, _tccl_visit and _scc_session cookies on every visit,
including when you choose Reject on our cookie banner. The x-visitor-id cookie is only
set if you choose Accept. None of these cookies contain your name or contact details. If
you do not want them, you can block or delete cookies for colinsclare.co.uk in your
browser, and our website will still work.

The analytics service(s) used by our website use(s) analytics cookies to gather the
required information.

The analytics cookies used on our site are:

Name of Cookie Purpose & Type Provider Strictly

Necessary




_tecl_visitor Gives your browser a random ID so that GoDaddy No
website statistics can tell new visitors from
returning ones. Persistent, 1 year.

_tecl_visit Groups the pages you view into a single visit. | GoDaddy No
Expires after 30 minutes.
_scc_session Records how many pages you have viewed GoDaddy No

in your current visit and when you last did
something, so the end of a visit can be
recognised. Expires after 20 minutes.

x-visitor-id A random visitor ID for website statistics. GoDaddy No
Only set if you choose Accept. Persistent, 60
days.
gclid, fbclid (local Only if you choose Accept and arrive GoDaddy No
storage) through a Google or Facebook advert link:

records which advert brought you to our
site. Kept in your browser until you clear it.

CONSENT AND CONTROL

i.  When you first visit our site, a banner asks whether you accept cookies. If you choose
Accept, the x-visitor-id cookie is added to those described above. If you choose Reject,
it is not, but the strictly necessary cookies and GoDaddy's traffic statistics cookies are
still used. You can change your choice at any time by deleting the cookies for our site in
your browser; the banner will then be shown again.

ii. Inaddition to the controls that we provide, you can choose to enable or disable cookies
in your internet browser.

iii. Most internet browsers also enable you to choose whether you wish to disable all
cookies or only third-party cookies. By default, most internet browsers accept cookies,
but this can be changed.

iv. For further details, please consult the help menu in your internet browser or the
documentation that came with your device.

v. The links below provide instructions on how to control cookies in all mainstream
browsers:

e Google Chrome: https://support.google.com/chrome/answer/95647?hl=en-GB

e  Microsoft Edge: https://support.microsoft.com/en-gb/edge/manage-cookies-in-microsoft-edge-view-
allow-block-delete-and-use

e  Safari (Mac): https://support.apple.com/en-gb/guide/safari/sfril1471/mac

e  Safari (iPhone and iPad): https://support.apple.com/en-gb/HT201265

e  Mozilla Firefox: https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox

e Android: https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DAndroid&hl=en-
GB (please refer to your device's documentation for manufacturers' own browsers)

CHANGES TO THIS COOKIE POLICY

i. We may update this cookie policy from time to time, for example when our website
changes. The current version is always available on this page.

ii. In the event of any conflict between the current version of this cookie policy and any
previous version(s), the provisions current and in effect shall prevail unless it is expressly
stated otherwise.

FURTHER INFORMATION

i. If youwould like to know more about how we use cookies, please contact us by email at
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info@colinsclare.co.uk or by telephone on 020 8444 3351.

ii. More information about privacy and data protection is in our Privacy Policy, and our
terms are on the Terms of Use page of our website.



