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COMMUNITY SERVICE HUB COMMUNITY SOUP KITCHEN
April continued our trend of increasing engagement at the hub, Our soup kitchen continued to provide
with several returning faces and many new community members LG (ITER I EET SRR T MUET 0 W T I ol = K g VAR (o)
joining us. This month, we provided services to 57 individuals, community members in need this month:
demonstrating both the growing awareness of our resources and
the persistent needs within our community. April 9th
HIGHLIGHTS & NEW INITIATIVES We welcomed 15 individuals for a hearty

» Post-tax season support and assistance meal featuring homemade meat pies served

e Expanded partnerships with regional support organizations with Creamy ENEL potatoes and gravy,
« Family reconnection services building meaningful relationships ELIlsFls (CRAT=S R 1ol CERREITTEN SRCT T [6)7=Te

* Practical workshops fostering independence sweet loaf for dessert, with a variety of
THE HUB ATMOSPHERE beverages including juice, water, coffee, and
Our space continues to offer a welcoming environment where tea.
clients find both practical assistance and genuine human April 23rd

connection: Nutritious meals and beverages - Comfortable areas  [OIU@EI=Io(o] e RY=Ta VATl o) i 41 =01y Lo g L BEFENTY
for rest and reflection - Shelter from spring's unpredictable weather [IIEEEE S RE1a =1 Te E 1[I TR We N A eloT 10 (1318
patterns - Compassionate peer support and non-judgmental staff [l (eXTalNa lo VAT Ny =00 =T LU =1 T =Y

interactions classic spaghetti with caesar salad,
NAVIGATION & ADVOCACY complemented by an assortment of desserts.
Our team remains committed to helping clients access essential As always, guests had their choice of
services: refreshments including juice, water, coffee,
e (Coordinating with Ontario Works, ODSP, and healthcare and tea.
providers These gatherings provide not just
 Offering consistent guidance through bureaucratic systems nourishment but also an opportunity for
 E-Fry maintaining regular support sessions and specialized connection and community building. Thank
assistance you to all volunteers who made these meals
* 0Ongoing court support ensuring fair representation in legal possible through their dedication and service.
matters
COMMUNITY BONDS We're pleased to announce that No More
The foundation of our work continues to be nurturing connections  Tears has implemented a pilot program at
through: our soup kitchen specifically designed for
 Supportive discussion groups where experiences are shared persons with disabilities, creating
e Facilitated family reunions strengthening important opportunities for a wider range of
relationships volunteers and community support. This
* Skill-building activities promoting self-sufficiency and initiative reflects our commitment to
confidence inclusivity and recognizes that everyone
We continue to provide a judgment-free space where every has valuable contributions to make.
individual is welcomed exactly as they are. The program has already proven to be a

tremendous success, enriching our soup
kitchen operations with diverse
perspectives and skills while providing
meaningful engagement opportunities for
community members.
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COMMUNITY OUTREACH

Throughout April, our outreach initiatives remained robust as we continued meeting clients wherever
support was needed most. Our team extended services beyond our hub through:

Medical Advocacy - Standing alongside clients during medical appointments and ER visits to ensure they
receive proper care

Emergency Response - Providing timely assistance when contacted by clients, healthcare facilities, or law
enforcement

Temporary Housing - Regularly visiting and supporting clients in our emergency accommodation program
Travel Assistance - Facilitating essential transportation to shelters, treatment centers, and legal
appointments

Service Connection - Guiding clients through the complexities of available community resources

Every interaction reflects our dedication to providing consistent support during both everyday challenges
and critical moments, offering stability when it matters most.

SUCCESS STORIES
FAMILY REUNION
Through social media, we connected a client with their sibling after more than a year apart. The
reunion at our hub was truly touching, as the family member saw how their loved one has found
safety and community with us. This meaningful connection reminded everyone at No More Tears of
the impact our work has beyond our walls.
MORE SUCCESS STORIES

e One client has entered a quality rehabilitation program and is making excellent progress.

e Another community member has successfully transitioned from shelter living to an excellent
transitional housing program where they now have their own space and are developing important
life skills.

These successes remind us that with support and compassion, positive change is possible. Thank you
to everyone who makes our work possible.

WE EXTEND OUR SINCERE APPRECIATION TO OUR DONORS, VOLUNTEERS, COMMUNITY ALLIANCES,
AND THE BROADER COMMUNITY FOR THEIR UNWAVERING SUPPORT. YOUR GENEROSITY, DEDICATION,
AND COLLABORATION ARE THE CORNERSTONES OF OUR SUCCESS.
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VOLUNTEER SPOTLIGHT
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MADELEINE RIVET

We're thrilled to announce Madeleine as
No More Tears West Nipissing's Volunteer =<
of the Month for April! ﬁ 1
During a time of volunteer shortages, Madeleine has truly gone above
and beyond. Initially joining us as our soup kitchen cook, she prepares
delicious meals for our vulnerable community members bi-weekly. She
has since expanded her role by taking shifts at our community hub,
where her genuine compassion shines through in every interaction.
Madeleine has built meaningful connections with our clients,
establishing trust through thoughtful conversations. She often brings
delicious homemade meals to share with community members at the
hub — an extra touch that makes everyone feel special.

As if that weren't enough, Madeleine has also volunteered to deliver
motel meals several times each week!

Thank you, Madeleine, for your extraordinary dedication and for being
such a vital part of our team. Your compassionate service makes a real
difference in our community!




