Interacting with Families:  Procedural Safeguards and Family Rights – Post Exam
1. The lead agency has the responsibility to ensure the following except:
a. Procedural safeguards are implemented throughout the early intervention process

b. Families receive information which supports their role as a team member

c. Families have a college degree in early intervention
d. Families are fully informed of their rights and understand them

2. It is the responsibility of the following person (s) to educate families so they know their rights in EarlySteps:

a. OCDD secretary

b. Regional Coordinators

c. The governor

d. Intake Coordinator/Family Support Coordinator

3. Which of the following rights families are NOT guaranteed in EarlySteps:
a. Examination of Records

b. Parent Consent

c. Transportation  
d. Dispute/Compliant Resolution

e. Written Prior Notice
4. The prior written Notice of Action must explain the following:

a. All procedural safeguards that are available

b. The reasons for taking the action

c. How to file a complaint with the state and the timeliness for the complaint procedures

d. All of the above

5. Native language means the following:

a. Universal language
b. Language that is required to receive EarlySteps services
c. The language or mode of communication normally used by the parent of an eligible child

d. All of the above

6. EarlySteps does not have to report the percent of families who know their rights.  T/F
7. Ongoing conversations are required in order to support families in the early intervention process. T/F
8. Parents know their children best but the professionals in EarlySteps know what early interventions services they need. T/F
9. The childs native language must be used throughout the early intervention process. T/F
10. Which statements are true concerning Parental Consent:

a. Parents do not have to give consent to make changes to the IFSP
b. A parent has the right to request changes to the IFSP as a member of the team
c. Only the supports/services that the parent consents to will be provided

d. B and C

e. A and D
11. The Release of directory information includes the following except:

       a. address and phone number

       b. parent’s income

       c.  parent’s name

       d.  child’s name 
12. An agency may charge a family a fee for copies of some records.  T/F

13. The following is the reason Examination of Records is a right except:

       a. This right allows for transparency

       b. Families will be able to diagnose their child

       c. Families will know who had access to their child’s record.  
       d. Families have an opportunity to ensure accuracy and quality of information. 

14. A family may not decline services without jeopardizing other services.  T/F
15. A family is able to accept/decline the following services except:

      a. Physical Therapy

      b. Support Coordination

      c. Speech Therapy

      d. None of the above

16. A family can only resolve disagreements through a due process hearing.  T/F

17. EarlySteps offers the following ways to resolve disagreements. 
      a. Due process hearing

      b. Mediation

      c. Complaint process

      d. A and C
      e. all of the above

18. An EarlySteps ____________   _________________ represents the parent perspective for   

      children who do not have a parent or some acting as a parent. 

       a. Regional Coordinator

       b. Support Coordinator
       c. Surrogate Parent

       d. Occupational Therapist

19.  All of the following are important communication skills in EarlySteps except:

        a. Reviewing rights at every opportunity required  

        b. Clarifying information given

        c. All of the above

        d. dominating the conversation/not allowing parents to speak  
        e. Using family-friendly language   
20.   Good _______________   _____________ on the part of the Intake Coordinator & Family 

         Support Coordinator are essential in helping families understand their rights.    

         a. learning outcomes

         b. on-going training

         c. communication skills

         d.  team meeting
