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Purpose
To ensure that all patients have access to medically necessary orthotic and/or prosthetic services regardless of their ability to pay, and to establish clear, fair, and compassionate payment options.

Policy Statement
Merciful O&P is committed to providing care to all patients. No patient will be denied medically necessary services due to inability to pay. Financial assistance, payment plans, and other accommodations are available to qualifying patients.

Scope
This policy applies to all patients receiving services from Merciful O&P, including uninsured, underinsured, and insured patients with high out-of-pocket costs.

Financial Assistance (Charity Care)
Financial assistance may be provided in the form of partial or full fee reductions based on individual circumstances, including but not limited to:
· Household income
· Financial hardship (e.g., medical debt, loss of income)
· Insurance status and coverage limitations
Eligibility is determined without regard to race, color, religion, sex, sexual orientation, gender identity, age, disability, national origin, or any other protected status.

Application Process
· Patients may request financial assistance verbally or in writing at any time.
· Staff will provide a Financial Assistance Application upon request.
· Supporting documentation may be requested when reasonably necessary, but lack of documentation will not automatically disqualify a patient.
· Decisions will be communicated promptly and respectfully.

Payment Plans
For patients who do not qualify for charity care or who prefer alternative arrangements:
· Interest-free payment plans are available.
· Payment amounts and schedules are customized to the patient’s financial situation.
· Reasonable deposits may be requested when appropriate, but care will not be withheld due to inability to provide a deposit.

Emergency and Medically Necessary Care
Medically necessary services will be provided regardless of payment status or ability to pay, consistent with ethical standards and applicable regulations.

Communication & Notice
· This policy will be made available to patients upon request and posted in the clinic or on the practice website, if applicable.
· Patients will be informed of financial assistance options during intake or when financial concerns are identified.

Billing & Collections
· Merciful O&P does not engage in aggressive or extraordinary collection actions.
· Patients approved for financial assistance will not be subject to collection actions for covered amounts.

Documentation
All financial assistance determinations and payment arrangements will be documented in the patient record or billing file and handled confidentially.
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