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What is an Al Agent?

It is an automated application that analyzes customer emails and creates sales orders in the SAP system by extracting the relevant order information.
The agent reads incoming customer emails to identify order details, including material numbers, quantities, customer information, and all other
necessary data from the email content.

The system then performs a series of checks, such as stock availability, blocked materials, or data inconsistencies. If the information passes these
validations, the sales order is automatically created in SAP.

Once the order is generated, the agent prepares an‘order confirmation and sends it to the customer via email.

This eliminates the need for manual order entry.

The agent is configured to operate with zero-error tolerance.

o 4 5 Display DOMESTIC (DIRECT) 3500552081: Overview
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Al Agent Workflow .

0

(=)

02

03

04

. . ] »
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Automatically creates a sales order in SAP using

this infédrmation
]

Eliminates manual tasks and accelerates the process /
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How It Works

Emails from approximately 100 different customers are sent t@ai.sap.robof@iamauger.com to be processed by

[ 1 3akas DKMMW3H Pyc MCK & Ozetle

stav13@autopiterru> I
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bir e-posta olabilir ve slpheli bir konu veya abilir. Litfen baglantilara tikiarken veya ekleri agarken dikkatli olun. §lipheye distigindzde B

ave a suspicious subject or content. Please take care when clicking links or opening attachments. When in doubt, contact your IT Department
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There is no predefined format for the order content or attachments in these emails. Each customét sends their
orders using their own email structure and Excel format.

Despite these variations, the Al Agent analyzes the email content and attachments, extracts the relevant order
information, and prepares the data for processing in the SAP system.




ADMIN PANEL

# SAMPA Al ASSISTANT / RUSSIA ORDERS Config & Monitor
Settings Sender Instructions Sender Prompts Logs
Application settings

service: |Al.open_ai

modelk: igpt-Jc

inspect_service: IAIV_I?‘GSFECTORV.gremim;ai
inspect_model: irgremim-l.i-pm

mail_service: |PEESENTA'I'ION.graphAapp
app_location: |c:\RUSSIA_ORDERS

temperature: io.m

top_p: |05

Save Refresh

RUN APP Maintain value list
-
This screen is the main gonfiguration panel where the core
settings that define how the Al agent operates are managed.

The background rules of the Al agent platform are defined here.

The agent reads customer emails, analyzes the content, creates
sales orders and deliveries in SAP, and then sends an order
confirmation email to the customer.

Service
The Al service provider to which the operator Al Agent is
connected. Any preferred Al provider can be selected here, such
as OQpenAl, Gemini‘ Claude, or a local model.
Moﬁpel ;
Thie main Al model that analyzes customer emails and extracts the
order information. Any model with the desired capabilities from
he selected Al provider can be used.

4hspect Service (Al_INSPECTOR.gemini_ai)
A secondary Al service that reviews and validates the results of
the initial analysis.
Inspect Model'(gemini-2.5-pro) & . .
Any modé! with the required capabilities from the selected
Inspector Al provider hbe us‘ed. ‘
Mail Service (PRESENTATION.graph_app) ¢
The mail service used by the agent to read incoming customer
emails.

App Location (C:\RUSSIA_ORDERS)

Thé directory where the application's ¢onfiguration and log
files are stored.

Temperature (0.01) ‘

Controls the consistency of the Al responses, enabling the
model to produce more deterministic and less speculative
outputs.

Top_p (0.5)

Regulates probability sampling during response generation,
helping produce more balanced and controlled outputs.




Different Options for the Selected Service and Model

Service
The Al service provider to which the Operator or Inspector Al & \\
agent is connected. |

Any preferred Al provider can be selected here, such as OpenAl,
Gemini, @laude, or a local model. If needed, additional providers |,

such as Groq, Mistral, or Cohere can also be integrated. & "\ .
Ea8 ¥
* OPENAI »
+ GEMINI ‘
- » & » .
« CLAUDE e ¥y .
* LOKAL MODEL -~
Model 4 ‘ . ¢
The main Al model that analyzes customer emails and extracts "
order information. :
Any model with the desireiapabilities from the selected Al ¥
provider ca@ be used. The currently used models are listed below. . .
%
GPT-40 :

GEMINI-2.5-PRO
CLAUDE-OPUS-4-5
CLAUDE-SONNET-4-5
GPT-0SS-20B




WHY ARE TWO DIFFERENT Al AGENTS WORKING FOR ONE ORDER AND
WHY ARE THERE SO MANY SMART CONTROL MECHANISMS?

Copilot ile
Diizenle

en Ustteki satin sabitlemek
istiyorum

& Copilot

1adimda mantik yiiriitdl... >

Ne dlizenlemek istediginizi
actklayin

gi x ©

Yapay zeka tarafindan olugturulmus igerik
yanls olabilir

Istediginizi sorun

Smart -~

Copilot hata yapabili onusmalarin

https:/docs.anthropic.com/en/docs/ adresindeki resmi dokiimantasyonu incelemenizi
dneririm. Anthropic'in {iriin yelpazesi zamanla genisleyebilir ve yeni ézellikler eklenebilir.

Reply...
+

Sonnet 4.5

Claude is Al and can make mistakes. Please double-check responses

Gemini 3'e sorun
+ 235 Araglar Diiglinen ~

Gemini bir yapay 3 modeli oldugu hata yapabilir.

&3 Derin Diisiinme @ Akilli Arama

Kisaca:

Social Identity Theory, insanlarin kimliklerini ait cldu'\l, 1 sosyal gruplar lizerinden olusturdugunu aciklayan

teoridir.
: @

ChatGPT hata yapabilir. Onemli bilgileri kontrol edin.

(The areas outlined in red indicate Al alerts, signaling that there is a possibility of errors.)



To ensure that the process operates accurately and efficiently,
specific configurations and custom settings have been implemented
within the Al system.

Temperature:

Determines whether the model
behaves creatively or
deterministically. Higher values make
the model more creative, but also
increase the risk of inaccuracies, as it
may start “filling in the gaps” with
fabricated information. For this
reason, a value close to zero, such as
0.01, is used. The goal is to achieve
maximum consistency and minimal
creativity.

i

Top P:

Determines how narrowly the
model’s  probability pool is
restricted. If set too low, the model
behaves overly rigidly and may
attempt to  “fill  in” missing
intentions or information. To
interpret email and Excel content in
a way that closely resembles human
understanding, the model was not
overly constrained. For this reason,
a value of 0.5 was chosen, providing
a structure that is both controlled
and sufficiently flexible.

Inspect_service ve Inspect_model:

The Inspector model verifies the relevant data extracted by the
Operator model from each email for creating sales orders in SAP.

If there is a discrepancy between the data identified by the two
models, the process is halted, and the workflow for that specific
email is restarted.

If the two models cannot reconcile the data after three attempts,
the transaction is logged, and the email is not processed. (This
scenario has not occurred in tests or in the live environment.)

The email is neither marked as an error nor set to “read”; it remains
in the inbox for review.

This approach prevents incorrect orders and establishes a two-
layered control mechanism, ensuring higher accuracy and reliability
in the process.




instruction enrichment
@ SAMPA Al ASSISTANT / RUSSIA ORDERS Config & Monitor

Settings Sender Instructions Sender Prompts Logs

Th S d | . Senders Instruction for the Selected Sender (SENDER.json)
e en er nStrUCtlons Screenl haluk.uckurt@sampa.com IMPORTANT WARNING! SAP material numbers must be read and extracted
o Q Q noreply@berg.ru exclusgively and only from the column named 'Homep'.
|S Where the gUIdeIInes for how the AI agent northorder@stparts.ru ATTENTION! Please use excel file name (without the .x1ls or .xlsx

. . order@stparts.ru extension) as Purchase order number.
analyzes customer emails are defined.

postavd@0.ru

On the left side, only the email addresses of selected ¥ Ty

robot2@pr-lg.ru

customers who send orders are listed. For a eenean
customer chosen from the list, Al-specific reading o

and analysis rules can be defined on the right side if
a requirement arises:

These instructions guide the Al agent in cases where
it cannot correctly interpret the email content or
attached Excel files, converting the order information
into a format suitable for the system. Additionally,
special directives—such as order numbers or data Sa—
extraction rules—can be set here if needed. Sender Si
This ensures that orders from different customers, Kaydet
each with potentially unique formats, are processed

accurately and consistently by the Al agent.




prompt injection # SAMPA Al ASSISTANT / RUSSIA ORDERS Config & Monitor
»
Settings Sender Instructions Sender Prompts Logs

Senders Appendix to the System Prompt for the Selected Sender (SENDER_PROMPT.json)

haluk.uckurt@sampa.com If a purchase order number appears in a format such as 'Sor B

The Sender Prompts Screen, Ezz:::léia:topiter.ru ?g;ii;lgi;;!t:eea?t:;;ﬁf;g?r number should be taken as the final
F postavi@autopiter.ru
Notes and guidance specific to each
sender’s emails can be added here.
U8 Z 4 ) 5
Additi&nal instructions can'be provided,

particularly to ensure that order nwmbers

sent in differentformats are‘correctly
recognized. .

This allows the~AI agent to process orders
from different customers more
accurately and consistently, regardless of
the format varigtions.

Yeni Sender

Sender Sil

Kaydet




BET YCHOEmMHO COSHaH C

Logs Screen,

This screen contains the logged messages
generated by the Al agent after processing
incoming emails and converting them into
automated sales orders. It serves as a monitoring
panel that can be used by the admin when
necessary to track the process. o
The Logs screen pggvides a professional oversight
of the Al’s operational activities, including which
email generated which sales order, any errors or
issues encountered when an order was not
created,?nd the overall stability of the system.




* |get_access_token called

|8 Checking new e-mails... 38 sn
lget_access_token called
| Chec<1ﬁg new e-mails... 3@ sn
lget_access_token called .
Chec<1ﬂg new e-mails... 3@ sn
gﬂ _access_token called
|E Chec<1ﬁg new e-mails... 3@ sn
lget_access_token called
|8 Checking new e-mails... 3@ sn
lget_access_token called

| Chec<1ﬁg new e-mails... 38 sn
lget_access_token called
i Chec<1ﬁg new e-mails... 38 sn
lget_access_token called

| Chec<1ﬁg new e-mails... 3@ sn
lget_access_token called
| Chec<1ﬁg new e-mails... 38 sn
leet_access_token called
: Chec<1ﬁg new e-mails... 3@ sn
jget_access_token called
: Chec<1ﬁg new e-mails... 38 sn
lget_access_token called
| Chec<1ﬁg new e-mails... 38 sn
lget_access_token called
i Chec<1ﬁg new e-mails... 38 sn
lget_access_token called
| Chec<1ng new e-mails... 3@ sn
gn _access_token called

® Va.

.

This terminal screen serves as the live monitoring panel for the Al Agent.

The primary function of the application is to continuously scan the inbox, read any new order emails, and
process the extracted data to create sales orders and deliveries in the SAP system.
According to the status shown on this screen, the system is @perating correctly, checking for new data entries
every 30 seconds.

*
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Customer email Confirmation email Confirmation rule Parameter KDMAT_COLUMN

postavl3@autopiter.ru postav4@autopiter.ru, postav13@autopiter.ru, gpnrus.sales11@iamauger.com, selin.kaya@sampa.com reject_column Kon-go e otkaa HE YOANATB!

postav7@autopiter.ru postav7@autopiter.ru, gpnrus.sales11@iamauger.com, selin.kaya@sampa.com reject_column Kon-go B otkas HE YOANATB!

postavd@0.ru postav4@autopiter.ru, gpnrus.sales11@iamauger.com, selin.kaya@sampa.com reject_column Kon-go B otkas HE YOANATBL!

noreply@berg.ru confirm@berg.ru, gpnrus.sales11@iamauger.com, selin.kaya@sampa.com

zakaz@rnsprice.ru zakaz@rnsprice.ru, gpnrus.sales11@iamauger.com, selin kaya@sampa.com to_column Kon-so noateepkaeHo
order@stparts ru, gpnrus.sales11@iamauger.com, northorder@stparts ru, gpnrus_sales6@iamauger.com

order@stparts.ru selin kaya@sampa.com to_column DaKTUYeCKan_oTrpy3xa
order@stparts.ru, gpnrus.sales11@iamauger.com, northorder@stparts.ru, gpnrus.sales6@iamauger.com

northorder@stparts.ru selin kaya@sampa.com to_column ®aKTU4eCKaA_oTrpy3ka

office@autostels.ru office@autostels.ru, gpnrus.sales11@iamauger.com, selin.kaya@sampa.com Cebinka

haluk.uckurt@sampa.com haluk.uckurt@sampa.com Ccoinka

BHyTpeHHMWiA_id_no3uummu

BuyTpenswi_id_noauyun

cross@favorit-parts.ru gpnrus.salesl@iamauger.com

Adts zakaz@etsp.ru gpnrus.salesl@iamauger.com WaeHTudukatop

gpnrus.sales2@iamauger.com

gpnrus.sales4@iamauger.com

b | zakaz-msk@auto-sputnik.ru gpnrus.salesé@iamauger.com

robot2@pr-lg.ru gpnrus.rostov@iamauger.com

selin.kaya@sampa.com selin.kaya@sampa.com

B

Confirmation Settings

For each sender, the email address to which the order, confirmation should be sent and whether the sender is in the
_test environment are defined in this Excel file. <

The order confirmation file is, by default, created by writing the quantities of the orders generated in SAP into the
order quantity column of the Excel file sent by the customer, and then sent back to the customer.

For some customers, if the confirmation quantities need to be written to a different column, the Confirmation Rule
and Parameter fields are used. In standard usage, these fields are left blank.




Confirmation Rule Options:

to_column .
The confirmed quantities are written to the column %
specified in the Parameter field of the Excel file.

add_to_column B . -

The confirmed quantities are writtgn to a newly created

column in the Excel file. The header of the new column is

specified in the I:arameter figld. < X

e

reject_column >

Instead of the confirmed quantities, the rejected quantities

are written to ths column specified in the Parameter field.

tem'plate | . .
" When creating the confirmation file, a template file ’

specified in the Parameter field is used instead of the
customer’s original Excel file.




76324 AUGER BosaywHbid ¢hunbTp KapTpumK | 2.300,00 0
53555 AUGER PesunoBan srynka, banancup 1.460,00

Homep Onucaxue Konuyecrteo Llena DakTu4ecKkan_oTrpy3ka

2

53555 AUGER Pe3uHoBas BTynka, banancup 2 1.460,00 2
76162 AUGER 76162_nanens bamnepa npasasn 1 770,00 1
76384 AUGER AUGT76384 p/k guck.topmoza !(Mp) BTynKa 4 290.00 4

Hanpasnawouwen D39/35x73 ¢ konsyom SB/SN .
73298 AUGER [leuratens CTeKNOOYUCTHTENA 1 3.770,00 1
81546 AUGER Komnnext wkBopHe# loBopoTHOro Kynaka 2 2.940,00 2

87384 AUGER AmopTtusatop kanora npasbii FH(4) VOLVO 585 mm
450 N 2 450,00 0
76192 AUGER Kpbino 3agHee BepxHAa 4acTb 2 1.120,00 0
85331 AUGER Tpybonpoeoga, Typbokomnpeccop 1 2.230,00 1
20597 AUGER MNuesmonogywka Kabunel bea AMoptuzartopa 1 1.280,00 0
+ ) =
i
. ) \

For example, in the Order Confirmation Excel file sent for this c‘&stomer, the order quantities
requested by the customer are shown in the red box on the left, while the quantiies actually

. generated in SAP are shown in the red box gn the right.
This setup was created using the add_to_column rule. The corresponding column name was
definedsas a parameter, allowing the quantities generated in SAP to be listed in a ne'wly created
column within the Excel file.

@




Some customers may order the same SAMPA
material using different custorﬁer-specific
material codes. »

In this case, the KDMAT_COLHMN field is assigned
the header of the,column containing the customer
material numbers in their Excel‘file. e

This configuration ensures that order items for the
same SAMPA nraterial, but with different customer
material codes, age processed separately rather
than«eing merged.

As shown in the visual, items for the same
material are created in separate rows.

Be ¥% | &] & | @ | [iii] Siparsler

Russia Domest.Sales |35(

000206694
_/ Sats | Kaleme genel bakss
Istenen tsl.trh

Teslimat bl.

Ftrl.blokaji

Odeme karty

Kart kntr.kodu

Odeme kosulu z118| 14 GUN
Siparis nedeni

Kalem '_Malzerne
2053555
-
3053555

Net deger 16.10€,55 |RUB
000 "RMS CHERNOZEM"E" / 394019 VORONEZH
CHERNOZEM' E CHEREPANOVIKH / MOSCOW

SAS tarhi =

{ Kalemaynntlan " SAS giren |~ Tedark |~ Sevkiyat " Ret nedeni.

Tsl.yapan UY
Toplam agirik
¥ | Hacim
| Fytl.trh.
Gegerliik sonu

Incoterms

Tanm
Pe3uHOBaR BTYNK3,
PesnHOB3s BTYNK3,




ZSD_SENDER_PARAM Table in the SAP System

4 2 Table to be searched Z5D_SENDER_PARAM | Sender based transaction parameters
5 c 5 . Number of hits 17
This table details how customer emails and their related - -

parameters are managed within the system.

) : : SR EBE R

It provides the core conflguratlonrparameters that enable ;le Al S e

to correctly match incoming email orders with the appropriate = * :f::;gf:jﬁﬁ"&;“_m ;;gggg;

customer and delivery information, eﬁ‘suring properprocessing in I L =
noreply@berg.ru

SA P 1 o northorder@stparts.ru 1206838

o - a . office@autostels.ru 1204720

Email Address: Listsithe customer/system email addiresses that order@stparts.u 1206838

. . e 13@ ]

the Al will process or monitor. D ey ot

Customer: Shows thécorresponding SAP customer number for DOJN S licopet 1 20

robot2@pr-lg.ru 1205905

each email addregs. zakaz-msk@auto-sputnik.ru 1210851

. < [ . zakaz@autorus.ru 1207520

Ship-to Partyin SAPsis the customer or location where the zakaz@ksmarket-online.u 1211808

. > zakaz@ksmarket-online.ru  MOW 1211808

de“VerV IS sent. 4 ® zakaz@ksmarket-online.ru  SPE 1211808

zakaz@rnsprice.ru

Immediate Delivery: For customers requiring automatic delivery
creation afte( an order, the LISOF field in the
ZSD_SENDER_PARAM table is marked with ‘X’

1206277

Maximum no. of hits 500

2@ J® &L (0a) (1]
Ship-to party Immediate delivery
1801535
1803415
1802074
1812194
1810555
1803936
1206838
1204291
1204291
1811400
1802786
1809547
1207520
1810463
1810463
1810495
1206277




?3 After all process steps aregy completed, the system creates the sales order, and the
[ corresponding order confirmation email is sent from ai.sap.robot@iamauger.com to both the
e customer and the relevant sales representative.

" >

L

gaoriintiile Russia Domest.Sales 3500552763: Genel bakis
G» % &1 & @& @ [iiil Sparigler

Russia Domest.Sales Net deger
Siparis veren 2 000 "BERG HOLDING" / 115093 MOSCOW
Mal teshm alan 000 "BERG HOLDING" / 117623 MOSCOW
SAS numarasi SAS tarhi

Kalem ayrntian -~ SAS giren | Tedark | Sevkiyat - Ret nedeni

Tslyapan UY
Toplam agirik
Tesimat biig. ¥ ! Hacim
Ftrl.blokaji ¥ Fytl.trh.
Bdeme karti Gecerlik sonu
Kart kntr.kodu
Odeme kosul 21| 21 GON Incoterms 0E Jarsoe miceMo CHOPUMHPOBIRO AETOMATHISCKH
Siparis nedeni

Tim kalemer
Kalem rMatzeme OB T |Tanm Mister malzeme numara <, Yanitla & Tumind yan tla

4 OIT (7] Kpecrosua KapaaHHOro Wapkh.




Project Benefits

2

Speed: Order processes are automated, saving time. PY
Accuracy: Human errors are mfthimized. »

Efficiency: Teams can focus on strategic tasks. %
Standardization: Processes become consistent and controllable;

SAP Corf'lpliancejF Full integration with the SAP system is ensured.

Customer Satisfaction: Orders are pwocessed quickly and correctly.
¢

% -

L]

o I <

.Th'e integration of Al with SAP not only accelerates business processes but also
minimizes errors and makes data meaningful. Each order and data point is
processed securely and accurately by the system.




