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® O The GoughNuts Guarantee: If your dog damages one of our toys
, GoughNuts will replace it! Dog safety is our mission.

ytas Zarabull & Co. makes this the same commitment here in Canada!
Goughnuts

Please fill out this form & send it to us along with the damaged toy. We will arrange for recycling of the old
toy and send you a replacement. If you feel that your dog may need a larger or stronger toy please
indicate this on the form so that we can assist you in ensuring the correct replacement option is selected
for you/your dog. This can be accommodated by processing payment of the cost difference.

A $10 warranty processing/shipping fee is applicable to ALL returns.

Name

Best way to contact you if we
need to (email or phone number)

Address to send the replacement

In order to make improvements where needed we kindly ask you to fill out the following

Dog’s Info (age & breed/ weight)

Date of purchase (approx.)

Location of purchase

Additional comments / requests:

*This information if for return documentation purposes/tracking to ensure quality control &
customer satisfaction.

Once this claim has been assessed we will advise you of where to ship you end of life toy & applicable total
for your claim which can be e-transferred to bark@zarabullandco.com Once end of life toy is accepted at
our office and payment has been received your replacement toy will be shipped out - delivery ETA within
10 business days *this may increase for PO boxes, rural routes or remote locations.

Now let’s get your dog #goingnutsforgoughnuts again with their new toy!

End of life toys should be mailed to: ZARABULL & CO PO Box 160 Kinburn, Ontario KOA2HO



mailto:bark@zarabullandco.com

