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=  Abstract:

Starting from the industrial revolution, which developed new concepts that go beyond the idea of
resources and traditional capital to human and intellectual capital, all the way to the era of the
Internet of Things, artificial intelligence, and communications « information technology, where the
common factor has always been the main factor in all of the above, which is the human resource
that... Learn by experience, develop by education, and contribute a decisive role to institutions and
companies in all sectors, as it represents added value in the concept of efficiency and effectiveness,
in addition to increasing productivity and maximizing the return on investment. Accordingly,
human capital is an important source of competitive advantage in the modern economy, especially
educational institutions, so it plays a decisive role. In enhancing and developing the human
resource and shaping its awareness, the outcomes of its intellectual output are necessarily reflected
in maximizing the return on investment in those institutions. Hence the role of modern human
resources departments, specifically in the educational institutions, the subject of the thesis, in using
all their activities from attracting competencies, personnel affairs, training, development, and
measuring Performance, benefits, and compensation have a positive impact on the profitability of

educational institutions.
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Arab World 2019

2004 2006 2008 2010 zo12 2014 2016 2018 2020

A9l il : LaalUNESCO Institute for Statistics ( UIS ). October 24, 2022

asleill 83 g Cppuanil Ay yall Jgall b aaleill b L) 3305 S dals s o ) (2-3) JS3 e
A Lia¥) 5 ol dgaiil) 3y i

YooY e ale (a3l Alad) adbail) o as agi glaa g (g pdil) Aid plae) il gy o gia (1-2 ) Jod>

Institution type Level Country Min salary | Max salary | Reference sxaall | Frequency

Government university Senior Bahrain 4350 USD | 6000 USD USD (Payscale) Monthly

Government university | Junior Bahrain 3800 USD | 5500 USD USD (Payscale) Monthly
Government university | Senior Egypt 4500 EGP | 6200 EGP EGP (Numbeo) Monthly
Government university Junior Egypt 4000 EGP | 5700 EGP EGP (Numbeo) Monthly
Government university Senior Jordan 4200 JOD | 5800 JOD | JOD (Expatistan) Monthly
Government university | Junior Jordan 3700JOD | 5300JOD | JOD (Expatistan) Monthly
Government university Senior Kuwait 4800 KWD | 6500 KWD | KWD (Payscale) Monthly
Government university Junior Kuwait 4300 KWD | 6000 KWD | KWD (Payscale) Monthly
Government university Senior Oman 4400 OMR | 6100 OMR | OMR (Expatistan) Monthly
Government university Junior Oman 3900 OMR | 5600 OMR | OMR (Expatistan) Monthly
Government university | Senior Qatar 4700 QAR | 6400 QAR QAR (Payscale) Monthly
Government university Junior Qatar 4200 QAR | 5900 QAR QAR (Payscale) Monthly

Government university Senior | Saudi Arabia | 4600 SAR | 6300 SAR | SAR (Expatistan) Monthly

Government university Junior | Saudi Arabia | 4100 SAR | 5800 SAR | SAR (Expatistan) Monthly

Government university Senior UAE 4900 AED | 6600 AED | AED (Expatistan) Monthly
Government university Junior UAE 4400 AED | 6100 AED | AED (Expatistan) Monthly

Private university Senior Bahrain 2500 USD | 4000 USD USD (Payscale) Monthly

Private university Junior Bahrain 2200 USD | 3500 USD USD (Payscale) Monthly

Private university Senior Egypt 2700 EGP | 4200 EGP EGP (Numbeo) Monthly

Private university Junior Egypt 2400 EGP | 3800 EGP EGP (Numbeo) Monthly

Private university Senior Jordan 2400J0OD | 3800JOD | JOD (Expatistan) Monthly

Private university Junior Jordan 2100 JOD | 3500JOD | JOD (Expatistan) Monthly
. N
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Private university Senior Kuwait 2800 KWD | 4300 KWD | KWD (Payscale) Monthly
Private university Junior Kuwait 2500 KWD | 4000 KWD | KWD (Payscale) Monthly
Private university Senior Oman 2600 OMR | 4100 OMR | OMR (Expatistan) Monthly
Private university Junior Oman 2300 OMR | 3800 OMR | OMR (Expatistan) Monthly
Private university Senior Qatar 2900 QAR | 4400 QAR QAR (Payscale) Monthly
Private university Junior Qatar 2600 QAR | 4100 QAR QAR (Payscale) Monthly
Private university Senior | Saudi Arabia | 2700 SAR | 4200 SAR | SAR (Expatistan) Monthly
Private university Junior | Saudi Arabia | 2400 SAR | 3800 SAR | SAR (Expatistan) Monthly

Al 4 gy oy ghali o — Eialill dlae) a2 jhiaall

e\;d\ &Lk!;j\ L':j (ag_ujl.:u} w:i;).l.u‘ 4_;1.}% GLaQi Q_Li\}‘) L.m}.\.-o Je Aiadh U._!LZL.L} (1—2) d}d&j\ e.‘lﬁ
Caua Jans V) (3 ) Ailaie elail (amy 8 dnaladl B el 5 iyl i )1 8 4eBY) g Jaws sially aaladl
ale (Lo sV (3 yill) Mol aslaill s s agsi slaa 5 g i) A eliacf il 5 ) dass gie Jsaa™ jiing

o ) (5l Al b e i) A eliac ] (il 5 ) agdl e e "Y Y

(2 - 2) Jsa> (Aol i) — ) allal) Aihaia 3 GDP (oasdl Jaa Cisinas .4

1. United Arab Emirates High income
2. Bahrain High income
3. Kuwait High income
4. Malta High income
5. Oman High income
6. Qatar High income
7. Saudi Arabia High income
8. Syrian Arab Republic Low income
9. Yemen, Rep. Low income
10.Algeria Lower middle income
11.Egypt, Arab Rep. Lower middle income
12.Jordan Lower middle income
13.Lebanon Lower middle income
14.Morocco Lower middle income
15. Tunisia Lower middle income
16.1raq Upper middle income
17.Libya Upper middle income
18.West Bank and Gaza Upper middle income
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Table (3-2): Faculty members and their assistants in higher education institutions (2020/2021).

Higher Education Institution —_— auf s ) aaladl) clsnaia
total | female | male
Total 129034 | 65754 | 63280 Slaa¥)
puphic Universities and Al 102695 | 52303 | 50392 A aagal) el
Private Universities 12396 7367 | 5029 daldl) cilaalal)
Private Higher Institutes 8925 3917 | 5008 daldl) Llad) s leal)
Academic 2206 984 1222 cleanalsy)
- i i ddacigiall (358 alaall
Abo_ve Intermegllate 'I_'echnlcal 2487 1056 | 1431 [ 2555) giall (32
Institutes (Public / Private) (0ala
Various Institutes 325 127 198 de giiall aalaal)
4-2 o8, <G
TY
51% " aldl

49%

aagSal) claalal) (o il Al plaef e (B GHW 13 i O oSa Jalge Bae dlia .5
(3-2) dsis Laldl) cilaalally
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Table (4-2): Percentage Distribution of Students enrolled in Higher Education Institutions (2020/2021)

20217202

Higher Education Institution 2020/ 2021 clad) anladl) il sa
Public Universities and Al Azhar 71.8 A9 A gSal) cilaalal)
Private Universities 6.5 ol cilaalall
Private Higher Institutes 15.1 dualdl) Llal) aaleal)
Academic 0.9 Gilragalsy)
Above-Intermediate Technical . . P

. ) ) |ES Aoy giall (3 g8 daidl) aalaal)
Institutes (Public / Private) 4.9 (Uad ] sasia) Shasiall 352 4
Various Institutes 0.7 de giial) Aalaall

(5-2) Jsé

0 pondl el s i b el | gl 5 gt

Percentage Distribution of Students enrolled in Higher Education Institutions (2020/2021)

4.9%

0.9% 1
15.1% 5:%—\';}__

0. 7%
i Public Universities and Al Azhar _a 31 5 Ao gadl ciladadl

# Private Universities dualadl cladladl

Private Higher Institutes Aeslald) Luial) salaadl

# Academic cilaauslsy)

AbovelInt, Tech , Institutes Ua jmall 358 Al salaall

1% Various Institutes i gl salaadl
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Human Resource Development Systems Focusing on HR ROI
Study (Masaki Asano and Kazuki Ohara,2002) — Page 9 — 10
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Measuring the Return on Investment in Human Resources
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Measuring the return on Investment in International
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ety s 5o le iy PLS-SEM il
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zosal) didat DAS e lpiiall Gald 8 Leatioall ALY A Sl el o Lo e 13l
plasiul Koy Julbg ¢ (ghuaill Gaally ol Brall 42y (Measurement Model)  ulal

cpdall exall 8 (g il yladY (Structure Model)  ASugll z 3gaill

U ey cilacaydll jLas) 2-3-4

A yral Gguyn Bl dalaa aladiuls Cnlll o6 dginaa s JLadly Auhall (g (e @il
adaisl il a8 peal 20<0gl el 2 3ga5 Caghisl Liadly iyl (a5 (8 Clriall (pn A83all 58 (520
Al BN el 3ias lo Dyl 3)lsal)
t Y il Gl

Goia dic dilan) AN @ld S aag e ey @ Gyl ol ) duhal) sl Caags
Glunall B Laylly GUEY) el oAbl yigall dbiil A Ldiudd (0=0.05) dsiea
" aglatl

dalad aladin) Pla (e eisa e @3l @ cdae i Claad ayl ull) Gl (e gitug
B 5elS g LaSoall aladd o A i) g 568 Luldl Slasty1 Jilatg L)

82




Lpaalail) Cilewasall dpagy Ao 4y pdal) 3 ) gal) ddadii) B Lt s
¥ =l pasdll <
Maatl) Clascdall doas g (USY) BelS yglailly cupaill Jalis (s Aflan) A i i aagy "
Jslaall & 50 A laeal) cBlabeall 5 Ll V1 ol ol 5 o il (il s (g (323l
)

Bl ddgiaa .

tY) el (] Slean) ol il jeday 531 (14-4) saall e 3l

¢ 0,660 = Lali ) Jalas) dumsllg 3y 82Uy yushailly cupill Lol ¢y Lol V1 Jalas &y
O N i Lee coppaniall (pda (s gl dula] ADke cllia o jedar (0,000 = Adlaal) del)
Glansgall Ja1s dmsll Gunss BY) 8 BUSH Halie IS8 Sim pekailly ) & L]

aalsdll
(14-4) Jsx

Ly GUEY) BeliSy dupdll 3jlpal) Lnddl slay) Cy Jal ¥ Jalas 4dgiiaa

Adlaay) dasll — Jiasal) ) \

Lyl e . ] e

' 1 Ly e ) i
<0.001 0,660 ghailly qu st
<0.001 0,614 Cilaygailly Lijall alis Bl seles
<0.001 0,622 habd gilly Uadia) Lono )l
<0.001 | 0,437 oI uldy sl

tsb L (15-4) dsaadly (8-4) J<all (e ey

Gl e 752,17 Mss of sle da Laa €0,521 G manill Jalasa jedas® R? aanl) Jalaa . 1
o At e duaal (S 138 . yuskally oyl DA (e opunds (S Lol BUY) 8US 3
clisnsgall Jadl) L) el s

Jausgia il Al yshally cupll el of e Biige iien 0,345 aly P Jelaa: il aaa .2
Clge Cpnd b dadh Gl AaSY) 038 daaal Ao 2S5 138 L daa )y LY SeUS e S )
e ClSa 3aa & Ll (Sl cpilagal)

Se du 0,05 e Ji 13 5ia Lllas) ded 2e 0,345 AU Gkl Jebee jlaal) Jalas .3
GUEY) 5o a5 & Jlad US0 agen uskailly copl) Bl of ) el cdfloasl) AV
Apadaill Glosgall 8 dasall

83




Apabtl) Cilusenisall gy o & pdial) 3 ) gall Adaiiil b L) il

BeliS Cpuenl & Piges Uage Sale ity yaskiily capoill ol o - gumgy iliill o3a ekl
4.1;.\.1).1.‘.»\ g);sm\ﬁ\ Y L.sﬁ JLQ'.'\L.»Y\ e.cd.a Lase GA.JLJ\ tUa.d\ L.sﬁ 4_1;_1‘)3\ odh‘)j d\m\}[\
coaddailly Ml Ll gaeat) ALl
La g BUSY) BeliS Ao Apiad) 3l Al Sy Sl e alaal) da ki (8-4) A i

0 000

0 000
-0 000—
P 000

0 000

x21
0.345 (0.000)

o ooo
o ooo
<0.000 —
P ooo o
o ooo o 246 (0.011) 0.000 yi2
-

0 000
323 60000 yi13
~0000_,
R 0 ooo yi4
0 193 (0.043) \
0 ooo o=
“o. ooo
<0.000
40000~

O 000 0.092 (0.037)

x35
x41
x42 0.007

'o.och
x43 <0.000—

23

4000077
xa4 0.000 xa
x45

Laylly GUEY) BeliS e dpdl) ylgall Dadil sl Ledll A<l 7 3galll andli il (15-4) Jgss

» . . . maatl) Jalaa
|kl il | dagizall | T dasd bl
: @L.n.d\ Jlwdd)

2 R2

0.107 0.000 | 4.107 | 0.084 | 0.345 yoskally cus,al

daayllg

3y seleS <-— Llyadl alUss
0.062 0.011 | 2.533 | 0.097 | 0.246 © el ¢

Lyl Gl gaillg

0.521
0.031 0.043 | 2.022 | 0.096 | 0.193 by lagiu)

0.017 0.037 | 2.087 | 0.044 | 0.092 N Gy i

84




Apabtl) Cilusenisall gy o & pdial) 3 ) gall Adaiiil b L) il

Gyl Ll (g Adlan) AN @ld 5 ang ol B (ojdll daa e @oail) 5 08 S e

el Gl gal) duasylly 3D 3oUS ol

AU el asdl) <
Maatl) Cladall duaslly GUEY BeliS ciliaygailly Liball Jalis ¢ ddlas) AI¥a il AT aagd
(I Jolaad) 8 SO & leall clelaall o Bl V) Jalae o o5 el (o jil) daia (pe (@il
3535 &N e 1A sl o dll Sleanl) Qi) il jely 53 (15-4) Jeaad) e 3Ly
Aaletl) lisnsgall 3 Laas g Gy 5elSy cliasgailly Lall Lol oy Alas) ANS <l 4Dle
Lulad e 35n5 e Ju L 0,001 oo S Adlais) 48 pe 0,614 aly 2230 13g) Ll 1 Jalas
O (Kar lmgailly Whall alai (ppuant o i 138 A sall Allall 5eliSllg cilimsgilly L) (A8
Agalaill Slsgall b Gl 56USy mnl) Gpad e Gugalag pila HEG 4l 06
ok Lo (15-4) Jssally (8-4) J<ill G iy
Gl e 52,1 s of (Ao Ja Laa €0,521 g wasil) Jalae el :R? yaail) Jalaa . 1
23 duadl Sy 138 L lmgailly Wiall daiil (DA (e opdi oSa Lanlly LY 5elS 3
paleil) Clsgall Jmill) ) oY) Gas b Alaid)
Jangie il Al cliasgally Whall el of e Didige ey 0,246 gy 53 2 Jalas 1 il aaa .2
Cnilagall Ygg Liay Gpuent b Jadh el el ) o3a Laaa) o oS5 130 L dannlly 3 50U e
Adle e 3aaan 8 Laad (Sl
Sle J5 0,05 Go i 1as B dllaa) dad pe 0,246 AU okl dalee : jlaal) Julas .3
SUEY) 5ol 3 A Jlad IS8 agaw ciliassailly Whall Lalis o) ) el cdlany) AN A
Aradaill Glasgall 3 Al
BelS (ppuand (8 Digay Laga Shale iny Cilimagailly Wiall ol of zguiag cuiliall w38 gl
ALals Gl il e a8 Alatil) sda b LY aed Lae ¢ gatleill g Uadll 8 doas )l 3L (3L3Y)
- sasbailly Il i) (et
el Bl o dlian] AV @3 A angy b B Gpdll daa (e @i 5 S8 5 hag
alanll il o) Lono )l B 5US e il gaill

LY edll pajdl <

85




Apabtl) Cilusenisall gy o & pdial) 3 ) gall Adaiiil b L) il

Glasdall daaglly GAY) 5eliS o Cligilly laiiad) Balis Gn duflas) ANa @) i aagd

3

- Agaghadl)
Johaall & 0 Ajleall cDlalaall o5 Bl V) dalae lss 5 e il (o il) A (e (3oaill
il

Igay (M et o pdll (ajdll Slas) dilaill miln ek o3 (15-4) Jeaad) As 2Ly
Apadetl) s gall 8 danylly By 50USs Cadagilly el Ll (g Ailean) NS < 4Dl
Lula e 35a5 e Ju L 0,001 oo BB Adlan) dad ae 0,622 3y 223 13g) Tl Y1 Jales
Gy alat caeat o e 13 dngall Lally G 5elSy Cadagilly QUaBY T G A
Aabaal) Slansgall (8 GURY) 56Uy dun)ll s e Gugalag e Al 4l 5% o (Ka Caidagills
i b (15-4) Jsaally (8-4) J<&) (a paly
Gl e 752,1 Joa o e day Lew 0,521 gy woail) Jalaa gl :R? wuaatl) Jalaa .1
5wl daaa) ey Lo cciidagilly ildainn) Jalis Ay opudi (e duma g (3UY) 36 1iS b
el Giliasgall L) olY) Gi5en 6 AdaisY) a3g]
Ll e of e Hige 523 0,193 aly @3l Cadasilly Uaiinl) Jalial 2 Jelas 1 il aaa .2
DNl Cadagiy il dgely (30 ysall n Ve Ldssll Gyl 5l e Jiiea il Al
Agaletl) ilisssall dle S (385 8 dauliall
ANV 5els) 0,05 (e J81 13s 5pis Aallaiad dad 2e 0,193 L) okl dalea @ jlacal) Jula .3
Nl Y 8ol 5 b Jlad (S0 aaliy Cadagilly Clagin) bt of K5 L cdilasy)
5aLjs (3WRY 8eliS a8 Ggan Nyuaie ey Clagilly e Lol of )yl i) o3
i Y AN A Gl sl lathind A Lenn) dueal bl jedady . cailail) g Uaill 6 duas
cllead) 238 (g (el ALl BalinaY) (3aaa b Load (S0 ¢ manliall SV e e Jadd
Lhall ol o Alean) AN @3 i aag ol B Gajdl) daa (e 3oail) 5 S8 & (hag

Aalail Ciloenssal) as g LYY 5elS e ciliasgailly

bl oA asdl <
s gall dally GEY) 3oliS Ao ol) uldly andil) BLaS ¢ ddlan) AV il i aagd
M daglal

“ -

36




Lpaalail) Cilewasall dpagy Ao 4y pdal) 3 ) gal) ddadii) B Lt s
Johaad) & U Ljled) cdlalaall 5 Ll V) Jalee ol @ e i) (i) o (pe (20l
il
Llas o ey ¢ bl el (jill  Alasy) ddaill 2l jedu @) (15-4) Jeanll e 2y
Bl dalea Apaell Clisnsgall 8 dosslly Y 50Uy Ugh Unliy) Jaiy oY1 (uldy anis

SV Lae 0,001 e 8l ddlain) dad g 0,437 58 dajlly Gyl 50Uy oY) uldy i
Opsiall (p3a (g dagies dflias) ADle 25ag
th L (15-4) dsaadls (8-4) J<al) (e ey
Gl e 7521 Mss of e Lan 0,521 gy il alaw elal :R? ayanl) Jalaa . 1
5ol dad) (S 138 el Gulily anaiil) Jalis AR (e opesds (S D jllg (LY 56 US b
Al Gilissgall L) oY) 5505 8 ddadal) 3gd
Ll 13 of e Bage yid 0,092 iy @3 o) (uliy avill Lalial 2 alea : 800 aaa .2
by o) an daly A1 oall 5w 138 LA lls B! 5elS e Jaugia ) s il 4l
Agabell Slisssgall Ale aulSe (32a3 b
Aglasy) ANVl el 0,037 als ddlaa) dad ae 0,092 Al okl Jales @ jlocal) Judas .3
Aanylly BEY) 8lS 335 8 Jlad IS aala o3V Gl il Lol o S5 L
Balys GBUEY) 8elS (a8 Ugas Duaie aay oY) Luliy vl bl of ) s bl o3
Y G Y and bl & LY dpeal Ll jeliy L adletl) g Uil 3 dpas
23 (ya il Adlal) i) st b Wl oSy elaally il oY) 555 o daih iy
Llas o Alaas) AV @ld il aag b BN (o jdl) daa (e 3R A 28 o5 (ag . Cllasl)

z\:m_'M\ QLM}A\ Z\:\;{)S\j é\.ﬂ‘}[\ 5. S ‘_QJ:_ SN w\g?-j e:\:\a'.'\”

87




L) Cilusnaisal) dgng g o Ay pial) ) gall Adaiil b Leiiad) Ll

el Jaadl

Gilua gil) g gilidll

——
—

88




(el Al Lasl)
Glua gill g gilidl)

rdosilanal) dafal) el

Clasnsall Lomsy gy Lopdll ylgall adaiil 8 L) o Lilas) AN b 5 dulll cogl =
Loaddert)

abaill Glugall Lony pdigey Lhe sanll il paiall (pu Ailas] AN b i duhyll casl =

oadatl) il el dissy gy oekailly il b o Aflas) AN <y 1 Al cagl

oadaill il al) Lonsy ey loargailly Lijall balis Gu Ailas] AN @ld 4Dle Al cagl ®

i gall Lny d5e (g Cusagall Cidagiy Gl dblas) Al il dDle duyl) cagdl =

cSlua il

Al B L) S ol iy o) 55 Al ) A a5 38 (o La o
il s pall A e Tyl 314l

Acantatl) il gal) duns y g dg pdud) 3 ) gal) Adadid] B laiiad) Cpu A8l il yal) (e M <

Cuptilly Cadagill e eyl 3lsall Aadil 8 HLénuY) Gu ALY Gulal Lblas Au o) e
Aaal) Bally Liil Jled (980 (8 dsabanll Cliassgall Ly ciliasganlly

Gl gall 2o @lSHAIL s Al Gl calise b daaddaill Glungall e due o duball o3a clale
anaY) asalsil)

Aoanatl) il gall (B A i) 3 gal) (A laiiad) clu las Juaadl masd <

Ladaill Gilissgall 8 i) Ssall B L) Glajles Juail ddjadd LdliSiu) Sl el
Aaaldl

ookl Lioady Al malylly Jakaall 8 pral Clusssgall 238 (8 doplill 3)lsall (g pe COLle chia)e
Aoyl 3 gall

i) lsal) 8 Slena) Glles diadl st LG PA e lgaea 3 A bkl dilase

_M\QM}Q\@J&%@\AJ‘ﬂ\MiuﬁJmY\)ﬂiﬁwwG:\ﬂﬁﬂ <

Aoadetl) Slansgall Ln)y e Lpiall 3lsall dladsl 8 Hléna¥) 80 uldl b z3sed puskiie
Aol 2)lsall 8 LY (g5ine e 3l Ausgall Ly junil 2 3gall 30 plasiule

89

——
| —




Msall L Al Jhadl paat e Gaalaill Cilissall saclual z3saill 138 aladind (Sare
Ay (ol ntl Aol

Aol Glawpall o AY) o2y @l pdiga  Jo A i) 3 ) gal) Aadd) B L) il A 3 <

Aaalail Ciloonigall (3N o) Cpise e dpid) 3lsall dlaid b lena) il Qulal duy el

bl el Adlady Gaaleall claly (Ol Liay i
Apadanll ilsns5all L0800 3fgall 8 SLeiadl ALelall 2l pantl Ll ) 038 aladiul e

bl Closnsisall (b Ay sl 3 pall (b o) Cpuantd Rulae s 55 puii <

Dy e vl dlsles 8 oulid s i il (8aially ) Ayl 43S 3S)je slaia e
Gallally (myal) Ay 8 il sheall 2 alasinly  canletl) (35 guitll Aol alaial ) Cuilay aubenll ¢ Usd
- palail) tUaé 4

oo Lase Aagadl Lol 5 el e slaie¥ly ciliagailly cuyilly cadagill Jaba cuusde
oase Glaiall & alSY) SASH Ghsn Jaee Julil dalag) dae & AT AR il 5 sl
adatl) alSls ualisaly BT O il dealgill 5305 cple U adetl) o Undy allall duy
cagiglaag Luoynll Lia eliacls

Mlsall & L) et e Dpadail) losgal) Baclual Lualell c ) 3 laasl) o3 s
HLIN 2 oo adeilly (ghgeanll alatl) g colail) Saxia g lgal ady iy (ol Gaiady Al
o Jsantl 2alls maball 95 dadis dradetl) ilasall e JUEY) 5 allall 5aljs Gandl bl e
dors lpasn i o Jpemall 200Y) Clealall caoti LS algy e ST (e £ da 050l clalgal
Lbaal) AaalY) ae Laia) iyl daggs

DL e dlall adaay £ally alally duasSall daaill cilusgall G clShally Gl sal)e
il el 8 lena¥) b Jially adlil) Al Ciie Gn danlady) A duall cadl LS
Sl e vl e lag) il 4l Gyl claal)

JlaeY) ol &lena) gl auiy  paled) Candlly Jlal) adetl) <3l alle lacadal aoyiill o
Gl el ¢ Ul 3 Callally (yim yal) (G Byl ) L) Badlaa (5 oael) cul Labeari®¥) LS
DSy llall) aderl) el Aeia e US QUi Gaye¥) ilisgall (o A e caslisind (g3)

( ‘;_gqlsil\

90

——
| —




25 Cpania st S A8l oY) pishatg dnandanl] il sl Alall <l G35l il yill Caaaie
dee Gy 0Sas Al punse dsadaill lissgally ale (K5 daadedll Gluwgall Jals Jeall =3l
el ailasi] gy dagiall A pdl) 3l gall

Al Gluhy @ijey Wilas) Wlad @i Sl

91

——
| —




s lyal

1l aalial) <

oY) deadl) — Ayl AlSiia datia <
e liall Cluwwjel Loy addiei Ao Dydall Ylpall A ladic) 457 .(2022) 2ana i) ol .1
138-111 ¢(1)32 «Jlacls 33y dlaa
B lall Claifall Loy addied Ao L) Yipall A jlalic) 7 .(2021) ) e clugad) .2
230207 ¢(2)23 capaiilly 53y dlaa
A - Dol Slescufal) day audin o L) Plpal) A lalicsf] 4. (2020) +2ena ¢ el .3
198-175 ¢(1)32 cauylay) aslal)
Alae . Apadl) laufal Loy adiei Ao oy dydal) Slpall A jladicy) .(2019) . e oy .4
278257 «(3)13 ¢a)ly) aslall dusjal) dladl
Js¥) Juadl) — (588 Jalf () cilig€a <
https://iasj.net/iasj/download/0077bf3a734f14a5
A Jaidl) = 2021 Lyl Jotl A 00 oo cleals gl <
Elady) iy ashall dual) deajall
https://blogajsrpcom/%D8%AC%D8%A7%D9%85%D8%B9%D8%A7%D8%AA—
%D8%B9%D9%86—%D8%A8%D8%B9%DE%AF-2021/
AGY Jad) — L) lpall A lalin] Ao silel) 53U A 01949 cub[palls Sldiny) <
A lailly Al il y)all daalall Alaall, (g 58 dnals — 5laill LS — aaiall de aaly) due eladd
(Ve aaal —ambe Sl ) Yoy

A Juaill— Linl) pulead) gpuis A s A Alel) ailell) b e aledl 5E3Y] S <
G daall de Cahlale ¢ eall e Gilsy ¢ e Al e Gighia
Osad e daala ¢Beiall K — Luad e daals cduial) Gigadlly ciluliall agas
539 8102 yrasss ¢ S ehall ((yge Vs aal) Aladl)
https://jes.journals.ekb.eqg/article 36783 c647dcd06138ced5¢c12c003aaac8c9ae.pdf

— Y oY dgailly salaY) O glail) Aaliia — (ul) il = Mad) adedl) A dgpdil) igall <
A Sl

92

——
| —



https://iasj.net/iasj/download/0077bf3a734f14a5
https://blog.ajsrp.com/
https://blog.ajsrp.com/%D8%AC%D8%A7%D9%85%D8%B9%D8%A7%D8%AA-%D8%B9%D9%86-%D8%A8%D8%B9%D8%AF-2021/
https://blog.ajsrp.com/%D8%AC%D8%A7%D9%85%D8%B9%D8%A7%D8%AA-%D8%B9%D9%86-%D8%A8%D8%B9%D8%AF-2021/
https://jes.journals.ekb.eg/article_36783_c647dcd06138ced5c12c003aaac8c9ae.pdf

A Jadl) — Jaug¥) Gal daals —jlgiall oY) ABUay alasiuls Al o) anis <
SGY Jadl) = YoV Ll Jael) dabiia — dypdil] Ylpal) G alhii <
SO Jaall) = Y YN mo A el ailei s e <
S Sl = YN Lol il — e 6 el addeil] <
Juadl) = el asdeilf leseifo (A dbspall 1Y o gias Alsaily duldy (18l Jlall iy H1Yf <
A
il A L) ) il _pghail il JLAS (gudul] Jlall uly A laliny) page 33 <
(V) zaual — diile cluf ) S Juadl -
Aiaily duldy 5Sil Jlol) )y 514 MBSE_Volume 2011 _Issue 22_Pages 1-62 <
A Juadl) = el aslel Cilesauia A dijall HlY G gias
e <
aglall cluly J salally Bl unidall ¢181g Y B Aalal) cilaalad) B Aupdal) 3lgall By
sl
.203-188 ((2)46

Obands 8 Gaadaill ilisusall elal e L8 3fsal) 8 lena)
Al-Sharafi, 2018

JPSA-Volume 21-Issue 3- Page 79-104 <

10 e Aupl) e dyggan (b ola®) gall) o ) alail) B L) ) ould <
‘f'l.‘d\dmﬁ\— Yoy

414y Asaiilly dalal) 310y salaal SB paigall — ik g daim gyl Jlal) ) A L) <
AU Juadl) — dual) maldd) Joal Gglaill Galaa Jga (2

A Juadll — i) 3l ) 5y Cusa JaaeS gl Jlad) Gy B sl <

(Adilase dad) dpdad) yigall B laliad) Lo ailall 8ol A oy calgalls BliiaY) <
=4l Juadl) - Pages 878-907_gall) aall Volume 8_lssue

G Jaadl) — (Jlaliad) Ao atlal) a5gka) aalmally dualall jabaal) <

s caballl de dasa L0 tadlgdd o o ladl) s liSl o

!l ) e L2 e e s dena L2 tdsilgal o ladind) S rliS o

( 1
L B )




10.

11.

12.

13.

dals Caballl de deas . ¢ eaill ol Gea gl de daal Lo rasdlsad o ladind S roliSl o
A Jaadl) — () 2 9ge) galally dpalad) salaaal) <

Al Cadalll v daaa 3 radlgad Al dulaal) :liS)) o
G 2ene Z Ul de o raalgal ‘{JJIJ‘}’/ Lilsal) :lis)) o
dald Cablll ve dasa 3 adlgal cdflal Lfsall S cliSh o

ALY el lsl st e Al o

:diad) aalall <
adileal) ciluad )

Khan, M.A. 2010, “Effects of human resource management practices on organizational
performance — an empirical study of oil and gas industry in Pakistan”, European Journal of
Economics, Finance and Administrative Sciences, Vol. 24, pp. 157-175.

Becker, B.E. and Huselid, M.A. 1998, “High performance work systems and firm
performance: a synthesis of research and managerial implications”, Research in Personnel
and Human Resources Management, Vol. 16, pp. 53-101.

Delaney, J.T. and Huselid, M.A. 1996, “The impact of human resource management
practices on perception of organizational performance”, Academy of Management Journal,
Vol. 39 No. 4, pp. 949-969.

Jackson, S.E. and Schuler, R.S. 2000, Managing Human Resource, A Partnership
Perspective, Southern-Western College Publishing, London.

Ahmed, O. and Schroeder, R.G. 2003, “The impact of human resources management
practices on operational performance: recognizing country and industry differences”,
Journal of Operations Management, VVol. 2 No. 1, pp. 19-43.

Chand, M. and Katou, A. 2007, “The impact of HRM practices on organizational
performance in the Indian hotel industry”, Employee Relations, Vol. 29 No. 6, pp. 576-594.
Stavrakakis, P., Sarafis, P., Roka, V. and Malliarou, M. 2010, “Applying balanced
scorecard to hellenic navy’s education and training: an initial approach”, Global Journal of
Health Science - GJHS, Vol 2 No. 2, pp. 192-197.

Fisher, C.D., Schoenfeldt, L.F. and Shaw, J.B. 1999, Human Resources Management, 4th
ed., Houghton Milflin Company, Boston, MA.

Bohlander, G. and Snell, S. 2007, Managing Human Resources, 14th ed., Thomson Higher
Education, Mason, OH.

Noe, R.A., Hollenbeck, J.R., Gerhart, B. and Wright, M.P. 2008, Human Resources
Management: Gaining Competitive Advantage, 6th ed., McGraw Hill Irwin, New York, NY.
Storey, J. 2007, Human Resources Management: A Critical Text, 3rd ed., Thomson
Corporation, London.

Zheng, C., Mark, M. and O’Neill, G. 2006, “An empirical study of high performance HRM
practices in Chinese SMEs”, International Journal of Human Resource Management, Vol.
17 No. 10, pp. 1772-1803.

Werther, W. and Davis, K. 1996, Human Resource and Personnel Management,
McGrawhill Inc, New York, NY.

94

——
| —




14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

Denis, C. and Michel, T. 2011, “Between universality and contingency: an international
study of compensation performance”, International Journal of Manpower, Vol. 32 No. 8, pp.
856-878.

DeNisi, S.A. and Griffin, W.R. 2001, Human Resources Management, Houghton Mifflin
Company, New York, NY.

Herold, D.M. and Fedor, D.B. 2003, “Individual differences in feedback propensities and
training performance”, Human Resource Management Review, Vol. 13 No. 4, pp. 675-689.
Paul, L. 2009a, “Action theory and the training and performance application: performance
templates”, Industrial and Commercial Training, Vol. 41 No. 5, pp. 270-279.

Paul, L. 2009b, “Team training for creating performance templates”, Team Performance
Management, VVol. 15 No. 5, pp. 257-275.

Pfeffer, J. 1994, Competitive Advantage Through People, Harvard Business School Press,
Boston, MA.

Barzegar, N. and Farjad, S. 2011, “A study on the impact of on the job training courses on
the staff performance a case study”, Procedia — Social and Behavioral Sciences, Vol. 29, pp.
1942-1949.

Tung-Chun, H. 2001, “The relation of training practices and organizational performance in
small and medium size enterprises”, Education p Training, Vol. 43 No. 8, pp. 437-444.
Mackelprang, A.W., Jayaram, J. and Xu, K. 2012, “The influence of types of training on
service system performance in mass service and service shop operations”, International
Journal of Production Economics, Vol. 138 No. 1, pp. 183-194.

Millar, P. and Stevens, J. 2012, “Management training and national sport organization
managers: examining the impact of training on individual and organizational performances”,
Sport Management Review, Vol. 15 No. 3, pp. 288-303.

Qureshi, M.T., Ayisha, A., Mohammad, A.K., Rauf, A.S. and Syed, T.H. 2010, “Do human
resource management practices have an impact on financial performance of banks?”, African
Journal of Business Management, Vol. 4 No. 7, pp. 1281-1288.

Jackson, S.E. and Schuler, R.S. 2000, Managing Human Resource, A Partnership
Perspective, Southern-Western College Publishing, London.

McDuffie, J.P. 1995, “Human resources bundles and manufacturing performance:
organizational logic and flexible production systems in the world auto industry”, Industrial
and Labour Relations Review, Vol. 48 No. 2, pp. 197-221.

Tessema, M. and Soeter, J. 2006, “Challenges and prospects of HRM in developing
countries: testing the HRM-performance link in Eritrean civil service”, International Journal
of Human Resources Management, VVol. 17 No. 1, pp. 86-105.

Rizov, M. and Croucher, R. 2009, “Human resource management and performance in
European firms”, Cambridge Journal of Economics, Vol. 33 No. 2, pp. 253-272.

Abdullah, Z., Ahsan, N. and Alam, S.S. 2009, “The effect of human resource management
practices on business performance among private companies in Malaysia”, International
Journal of Business and Management, Vol. 4 No. 6, pp. 65-78.

Katou, A. 2008, “Measuring the impact of HRM on organizational performance”, Journal
of Industrial Engineering and Management, VVol. 1 No. 2, pp. 119-142.

Paul, L. 2009b, “Team training for creating performance templates”, Team Performance
Management, VVol. 15 No. 5, pp. 257-275.

Byars, L.L. and Rue, W.L. 2004, Human Resources Management, 7th ed., McGraw-Hill,
New York, NY.

Osman, 1., Ho, T.C.F. and Carmen Galang, M. 2011a, “The relationship between human
resource practices and firm performance: an empirical assessment of firms in Malaysia”,
Business Strategy Series, Vol. 12 No. 1, pp. 41-48.

95

——
| —




34. Osman, I., Berbary, L., Sidani, Y., Al-Ayoubi, B. and Emrouznejad, A. 2011b, “Data
envelopment analysis model for the appraisal and relative performance evaluation of nurses
at an intensive care unit”, Journal of Medical Systems, Vol. 35 No. 5, pp. 1039-1062.

35. John, P.W. and Steven, W. 2000, “Performance appraisal: an obstacle to training and
development?”, Journal of European Industrial Training, Vol. 24 No. 7, pp. 384-391.

36. Chang, P.L. and Chen, W.L. 2002, “The effect of human resource practices on firm
performance: empirical evidence from high-tech firms in Taiwan”, International Journal of
Management, Vol. 19 No. 4, pp. 622-631.

37.  Singh, K. 2004, “Impact of HR practices on perceived firm performance in India”, Asia
Pacific Journal of Human Resources, Vol. 42 No. 3, pp. 301-317.

38. Giorgio, C. and Arman, G. 2008, “New insights into executive compensation and firm
performance: evidence from a panel of “new economy” firms 1996-2002”, Managerial
Finance, Vol. 34 No. 8, pp. 537-554.

39. Shin-Rong, S.-H. and Chin-Wei, C. 2012, “Outside director experience, compensation, and
performance”, Managerial Finance, Vol. 38 No. 10, pp. 914-938.

40. Danish, R.Q. and Usman, A. 2010, “Impact of reward and recognition on job satisfaction
and motivation: an empirical study from Pakistan”, International Journal of Business and
Management, VVol. 5 No. 2, pp. 159-167.

41. Tessema, M. and Soeter, J. 2006, “Challenges and prospects of HRM in developing
countries: testing the HRM-performance link in Eritrean civil service”, International Journal
of Human Resources Management, VVol. 17 No. 1, pp. 86-105.

42.  Shin-Rong, S.-H. and Chin-Wei, C. 2012, “Outside director experience, compensation, and
performance”, Managerial Finance, Vol. 38 No. 10, pp. 914-938.

43. Ine’s, K. and Pedro, C. 2011, “Compensation and control sales policies, and sales
performance: the field sales manager’s points of view”, Journal of Business & Industrial
Marketing, VVol. 26 No. 4, pp. 273-285.

44,  Steven, H.A. and Loring, M. 1996, “Compensation in the year 2000: pay for
performance?”, Health Manpower Management, Vol. 22 No. 3, pp. 31-39.

Lol Lpdll 3lsall il <
ILO — Page 8 — reference document

https://www.ilo.org/wcmsp5/groups/public/---africa/---ro-abidjan/---sro-

cairo/documents/publication/wcms 622820.pdf

Ll Ylpall A jladicy] diay ubd Sfudiga <
> Sources: Robert Grossman, —Measuring Up,“HR Magazine, January 2000,
pp. 29-35; Peter V. Le Blanc, Paul Mulvey, and Jude T. Rich, —Improving the
Return on Human Capital: New Metrics,I Compensation and Benefits Review,
January/February 2000, pp. 13— 20;Thomas E. Murphy and Sourushe Zandvakili,
—Data and Metrics-Driven Approach to Human Resource Practices: Using
Customers, Employees, and Financial Metrics,] Human Resource Management 39,
no. 1 (Spring 2000), pp. 93-105; [HR Planning, Commerce Clearing House

( 1
L % )



https://www.ilo.org/wcmsp5/groups/public/---africa/---ro-abidjan/---sro-cairo/documents/publication/wcms_622820.pdf
https://www.ilo.org/wcmsp5/groups/public/---africa/---ro-abidjan/---sro-cairo/documents/publication/wcms_622820.pdf

Incorporated, July 17, 1996;] SHRM/EMA 2000 Cost Per Hire and Staffing Metrics
Survey; www.shrm.org.

(ARl il ) Aud ) cludl <

1. The Human Resources Scorecard: Measuring the Return on Investment.

Study (Masaki Asano and Kazuki Ohara,2002)

Patricia P. Phillips Woburn, MA: Butterworth- Heinemann, 2000. // Volume 1
Issue 4 May/June 2002 — Reprinted by permission 8

Department of Project Management Technology Federal University of
Technology Akure, Ondo-State, Nigeria.

(Miller, H. P,1960, pp.962-986)

2. Measuring the Return on Investment in Human Resources
By Jack J. Phillips and Patti P. Phillips <Page 19, 29

3.Measuring the return on investment in international assignments: an action
research approach

4. Sparrow, P. (2006), International Recruitment, Selection and Assessment,
London: CIPD.

5. Talent Management And Financial Performance: Does Organization
Learning Mediate That Relationship?
a,c,dPetra Christian University, Surabaya, Indonesia; b Philip Morris
International — Sampoerna, Surabaya, Indonesia
6. Human Capital — A Driving Force for Business Growth

David Lamotte — Director, ILO Office for the Pacific Island Countriesl

https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-
suva/documents/publication/wcms_192340.pdf

7. The Impact of Human Resource Management Practices on Perception of

Organizational Performance
https://www.scirp.org/(S(czeh2tfgw2orz553k1w0r45))/reference/referencespape
rs.aspx?referenceid=2899390

97

——
| —



http://www.shrm.org/
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-suva/documents/publication/wcms_192340.pdf
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-suva/documents/publication/wcms_192340.pdf
https://www.scirp.org/(S(czeh2tfqw2orz553k1w0r45))/reference/referencespapers.aspx?referenceid=2899390
https://www.scirp.org/(S(czeh2tfqw2orz553k1w0r45))/reference/referencespapers.aspx?referenceid=2899390

8. The impact of human resource management practices on performance
Evidence from a Public University
Muslim Amin , Wan Khairuzzaman Wan Ismail , page 1
https://www.researchgate.net/publication/261439024 The impact of human re
source_management_practices on_performance Evidence from a Public_Uni
versity#:~:text=1n%20their%20study%20in%?20a,relationship%20with%20the%
20university%20performance.
Ref. Page 1 Abstract

9. The Effect of Human Resource Management Practices on Employees’
Retention in King Saud University, Abdullah, M. Almanie, Journal of Positive
School Psychology - 2022, Vol. 6, No. 9, 1575-1586

https://journalppw.com/index.php/jpsp/article/view/12437

10.The International Journal of Human Resource Management , Volume 23,
Issue 16, 2012, Pages 3434-3454
https://eprints.lancs.ac.uk/id/eprint/48890/1/Document.pdf

11.Internships as Applied Academic Experiences
Lynn Jones, Associate Professor Department of Agricultural Education and
Studies
lowa State University 201 Curtiss Hall
Ames, lowa 50011, USA xljones@iastate.edu
Chia-Hsing Wu, Recent graduate Department of Agricultural Education and
Studies
Tasha Hargrove, Research Assistant Department of Agricultural Education and
Studies
lowa State University 201 Curtiss Hall
Ames, lowa 50011, USA
Deloitte & Touche (2002), Rewarding and developing staff in HE: evaluation of
phases 1 and 2, Higher Education Funding Council for England, Bristol,
https://dera.ioe.ac.uk/5168/1/rd16_02.pdf (accessed on 5 November 2019).

——

98

'



https://www.researchgate.net/publication/261439024_The_impact_of_human_resource_management_practices_on_performance_Evidence_from_a_Public_University#:~:text=In%20their%20study%20in%20a,relationship%20with%20the%20university%20performance
https://www.researchgate.net/publication/261439024_The_impact_of_human_resource_management_practices_on_performance_Evidence_from_a_Public_University#:~:text=In%20their%20study%20in%20a,relationship%20with%20the%20university%20performance
https://www.researchgate.net/publication/261439024_The_impact_of_human_resource_management_practices_on_performance_Evidence_from_a_Public_University#:~:text=In%20their%20study%20in%20a,relationship%20with%20the%20university%20performance
https://www.researchgate.net/publication/261439024_The_impact_of_human_resource_management_practices_on_performance_Evidence_from_a_Public_University#:~:text=In%20their%20study%20in%20a,relationship%20with%20the%20university%20performance
https://journalppw.com/index.php/jpsp/article/view/12437
https://eprints.lancs.ac.uk/id/eprint/48890/1/Document.pdf
mailto:x1jones@iastate.edu
https://dera.ioe.ac.uk/5168/1/rd16_02.pdf

s Ol

48|, gaaal) ) prial)
el il

(e-r)

30-20) ol

Ja (81l [ Ja) uind

BRI dgalal) daal)

o Y (1 JYEN| LA PR

glall g0 haal) auj sl

O | &~ W | b

Gl

Lpdal) ylgal) Laiif B jlakiny)
Adiaal) eyl

Hje e dnadl yled) il & L) s
Loadatl) il gall dos

o W) e L3 Badatll Cilansgall s
alK Guanlsyi, CrulaY) gkt i al

el sy pde 533 Asandail) Clisigall it
NN ("32"53 aalayl P (e Q%Jlsiib Q:x:a)\.z}“
L ydall a))sall dadsl aals

eal)l dhii aall Cadaglly Glamly) Al

Aadetll il Ay e 55 A

Lyl 3))gall Al 0l ciliasgailly Lijall ol

Lpardail) Clusnsgal) donoy Ao g

99

——
| —




U'AQJ\

oad )
Lalad

sashailly upanl) dalé
Aldial) & priiall

el lasgall (& uanSYly culay) il
Lpdall 3)lgall dlaisl aalS ysghailly Cupll el

Loy e ip pghlly cuynll dladd 4
bl il gl

oy il Blal) 52l Algh dsaalail) Cilis gal)
PRt ) ok §a g;“ 9):‘:’&

o e g ouendlSYg Gl Chlga sk
L yg dpanlail) dusssall

201y Apaalall) Gilicsgall damny 8 Bal) Gaaad
olilly il lalds

Gl

Gl

oad )
Lalad

Ciliagailly Lijal) Bl
Alfial) &) piial)

Lball el (e Omansl Sy culy) auii
Lsnsgall 3 Lyl 3lsal) ddadl aalS il gl
Laanlart)

- e

Lyl ylsall el ol il ganlly Lhal) zal
b claly) salyy gl oLyl B s
) e Sy Lae aadadll Sl gall

Ly Ao 55 Lhally il cagaill ol 4l
el Clsgal

S5 alzagailly Wl maly 8 i) 8ab)

Dlgall da sl 2al€ il gailly Lhyall el 38
el Adalgl) dandanl) s all 3 Lyl

100

——
| —




-

X%

o))

oad )
Lalad

il gl eladiad) Balis
Uiiwal) il

Ol g ()3 o s Apaalanl) e gl
2 pdall 3l gall il aals

el Gl Caly ) ol ey
Gl gl el B 5 cusasaly <l LS
L s daandadl]

2\_:1371) Glr_ J'}j:} ;.a_}la}‘_ﬂ\j <l )N A B P LN
dralanl) a*_xl.uu.nj.d\

OS5 )Y (e daadl) elgml eNVls e
Laalatll Slawsngalls (Galalall lysall Jana 5di5a)
Lpaglail) Glosssgall Ay o 5

Calaal 3t b aalad Ciulagilly Qi) e il
el Aaalgl) Laaadertl) lisas gl

"

XA

Gl

u'aéj

ol )
Lalad

) uldg andi Jalis
Alfial) & piial)

Ol el aniy A el A uall s
alamily CrandlSY g

| ‘f (;ALN_..} U%J\Siy\j Q_.}f)\d}“ c«\j u—uleﬁ
Laardadl) Clisnigall dnn) dise

.Aagz\:m:ahﬂ\ QM}A\ 3\:\;::) e @ SJEDJA;E&
A uld el den

o ol GaadlSYls GalaY) old 8 st sias

aadaill A ugall 8 L) 2adl el julas

Dbas e el el syl el anis
el Zaalgl) Luarlertl) Lusssgall & Ll 2l el

101

——
| —




	مقدمة عامة للدراسة
	▪ الملخص:
	▪ Abstract:
	الفصل الأول
	6. فرضيات الدراسة:
	- الجامعة المصرية للتعلم الإلكتروني الأهلية EELU – مصر.

	10. منهجية الدراسة:
	الفصل الثاني
	يمكن تعريف الاستثمار في أنشطة الموارد البشرية على أنه تخصيص الموارد المالية والبشرية لأنشطة تهدف إلى تطوير وتحسين أداء الموارد البشرية في المؤسسة وتشمل أنشطة الموارد البشرية المختلف.
	2. مفهوم رأس المال الفكري:
	5. العائد على الاستثمار من أنشطة الموارد البشرية: ROI HR
	6. العائد على الاستثمار في تدريب المورد البشري ROTI:.
	2. أشهر جامعات عن بعد في الدول العربية 2021 (المؤسسات التعليميه – الشرق الأوسط والخليج)
	نبذة تاريخية حول الـ جامعات عن بـــٌعد:
	3. الدورات الدراسية في الـجامعات عن بعد
	4. الدراسة في جامعة افتراضية
	طرق التدريس:
	جودة الـ جامعات عن بُعد.

	إعلان وظائف (عضو هيئة تدريس - كلية الدراسات التجارية وإدارة الأعمال) -2024

	الفصل الثالث
	3-1-6: الأساليب الإحصائية المستخدمة في الدراسة:
	الفصل الرابع
	4-2 التحليل الإحصائي لبيانات الدراسة الميدانية
	4-2-1 توصيف العينة طبقا للبيانات الأساسية
	جدول (4-1) التوزيع التكراري والنسبي للعينة طبقا للنوع
	جدول (4-2) التوزيع التكراري والنسبي للعينة طبقا للعمر
	4-2-2 توصيف اتجاهات الآراء نحو متغيرات الدراسة
	4-2-2-1: المتغير المستقل "أنشطة الموارد البشرية"
	1- تحليل الصدق التقاربي   Convergent validity
	2- تحليل الصدق التمييزي   Discriminant Validity
	 الفرض الفرعي الثاني:

	الفصل الخامس
	 المراجــــــــع العربية:
	 المراجع الأجنبية:

