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Marking an Email as Spam and Blocking a Sender in AOL 
On your computer, select the unwanted message.  

 

Near the top, look for the “Report spam” button, which looks like a shield with an X inside it.  

 
 

Click it and AOL will move the message to Spam and record your report. You can report several messages 

at once by checking their boxes and clicking the same icon. 

 

In the AOL app on a phone or tablet, open the message and tap the three-dot menu at the bottom. 

 

  



 

------------------------------------------------------------------------------------------------------ 

Quietech Associates, Inc.  · 541 Sutton Way · Grass Valley, CA  95945 

530.272.6680 · quietech@gmail.com · quietechassociates.com 

 

Choose “Mark as Spam”. 

 

If you don’t want anything else from that address, you can block the sender. On a computer, open the 

email and click the three-dot menu at the top of the page. 
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Choose “Block senders”.  

 

The AOL app on a phone or tablet does not have a dedicated manual address-blocking tool. Marking a 

message as spam moves future emails from that sender to your Spam folder automatically, but if you 

want to block someone, it needs to be done from the website. 


