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Hi Chad, 
Wow! The whole process of switching phone systems has gone better than I 
imagined it could go. I have been involved in multiple phone changes over the years 
and most of them were very stress filled events! Kudos to you, Kim and Jonathan for 
a really good transition!!!! 

Let me know when a good time is to talk and once again THANK YOU TO THE 
THREE OF YOU!!! 

THIS WENT REALLY WELL!!!!! 
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