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SUMMARY

Over 15 years of experience working with children and adults of all backgrounds, up to and including
foster children, children with potential of behavioral health issues, drug exposed, foreign exchange and
children of all ages. Licensed foster parent for over 4 years within the state of Arizona who is passionate
about the safety and well-being of others.

SKILLS

Time management Works well with children and other adults
Results oriented Quick learner

Detail oriented Excellent listener and motivator
Financial Records Trauma Informed

EXPERIENCE

Terros Health- Behavioral Health Technician - Crisis Team (October 2019- Present)
e Entering DCS Rapid Response referrals into NextGen
e Collaboration with team members to assign licensed counselors in appropriate manner
within a designated timeline for rapid response.
e Weekly collaborative meetings with team members to discuss action plans for active
clients to ensure they are receiving the best possible services for their needs.

Centria Healthcare- Registered Behavioral Technician (March 2019- October 2019)
e One-on-one completing ABA Therapy with children who have been diagnosed with Autism
Spectrum Disorder
Collaboration with BCBA and family to create and put into action the case plan for client therapy.
Advocating for client needs when discrepancy is discovered in the case plan.
Documenting client progress and contact notes for sessions.

Hope Community Services- Licensed Foster Parent | Sun City, AZ | (2015-present)

e Advocate and navigating the foster system to assist with the behavioral health, well-being and
safety of foster children.

e Work with case managers for Child Family Teams, Behavioral Health, Department of Child
Safety, Licensing Workers for foster parents, as well as the foster community.
Attend IEP meetings with the school districts, counseling services, doctor appointments.
Adapt techniques to meet the needs of children with ADHD, drug exposure, autism, trauma,
PTSD, sensory processing disorders, speech and language processing disorder.

Fry’s Food- Courtesy Clerk (2018)
e Worked with individuals of all needs to provide premier service.
e Followed rules and regulations to ensure safety and well- being of customers and staff.
e Advocateding where necessary to ensure the best experience for all aspects of human relations.

Daydreams Drop-in Child Care- Owner/Operator (2013-2017)
e Ran day to day operations as well as employee management.
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Worked with children ages 18m-12y, ensuring they were attended to and needs were being met.
Reported to DCS as needed if any abuse suspected.

Managed employees, including human resources, and time management, and payroll.

Worked alongside parents of children in care, including the administration offering medications if
needed, special needs of children, and customer service to make sure the parents were happy.

In-Home Daycare Provider (2011-2015)

Watching other people's children in my home.
All details required with that as well as mandatory reporting for any suspected abuse.

Discover Financial Services- Compliance Listener (2003-2011)

Provided premier customer service over the phone while assisting customers with their credit
accounts.

Worked with account managers of all types reach their goals while adhering to federal rules and
regulations.

Worked with human resource details and managing employees.

Call listening for compliance to state and federal regulations.

EDUCATION

Sunrise Mountain High School, Peoria, AZ | May 2000

High School Diploma

Glendale Community College- Associates in Arts 2018

Glendale Community College- Associates in Behavioral Health Sciences 2019

TRAINING

Ongoing training for foster license and licensed child care- requirement for at least 6 up to 30
hours per year for training.

Level 1 Fingerprint Clearance Card, Arizona Department of Public Safety, valid until: 9/2022
CPR/ First Aid 3/2021

Medically Fragile Certified

Mental Health First Aid Certification- Adults Valid until: 11/3/2020

Mental Health First Aid- Young Adults Valid Until: 12/10/2020

NextGen Experience



