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Figure 1—CONTACT Elements for IoT: An Operating System for Smart
Business
(Courtesy of CONTACT Software)
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8 https://www.cimdata.com/en/resources/complimentary-reports-research/commentaries/item/12102-contact-elements-a-future-
proof- digital-platform-commentary talks about the overall platform.

4 https://www.cimdata.com/en/resources/complimentary-reports-research/commentaries/item/13274-contact-s-insync-helps-
deliver- high-quality-user-experiences-commentary talks about CONTACT InSync, their capability to deliver high quality user
experiences
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Figure 2—CONTACT Elements for IoT Central to the e-F@ctory Alliance
(Courtesy of CONTACT Software)
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